
 

 
WIMMERA DEVELOPMENT ASSOCIATION LTD 

 
POSITION DESCRIPTION 

 
POSITION TITLE:  Tourism Officer and Mallee Silos Project Coordination Officer 
 
EMPLOYMENT STATUS:  Full-time/Part Time possible for right candidate 

Fixed Term Contract - One Year initial term 
 
LAST REVIEWED:  June 2022 
 
BACKGROUND: 
Wimmera Development Association (WDA) is the peak economic development organisation for the 
Wimmera Southern Mallee region and works with the community and governments to attract new 
investment, further develop existing business and promote the Wimmera's sustainable development 
opportunities. It works to industry and government and has a proven track record of advocating for 
and attracting new development to the region. WDA has a long-term track record in delivering 
collaborative economic development initiatives for the region and has successfully delivered, 
outsourced and/or managed many large-scale projects, often in tandem. 
 
Wimmera Mallee Tourism (WMT) promotes the tourism assets and experiences of the Shires of 
Buloke, Hindmarsh, West Wimmera and Yarriambiack. The Wimmera Mallee Tourism region covers 
an area of 32,000 square kilometres, or 14% of all Victoria. With just 0.3% of Victoria’s resident 
population, the Wimmera Mallee is a tourism destination with the lowest population density in the 
State (0.68 persons per square kilometre): The only region with fewer than 1 person per square 
kilometre implies that the region is the State’s most remote.  
 
Tourism has relatively recently become a regional focus although well informed travellers have long 
appreciated the region’s landscapes, national parks, lakes and wetlands, and uniquely Australian flora 
and fauna. The relatively new prominence of tourism follows the success of the region’s Silo Art Trail 
(Australia’s largest outdoor gallery) which has helped to make the region a genuine destination for 
domestic travellers on camping and caravanning holidays, international visitors looking to enjoy, and 
capture on camera, the region’s ‘big skies’ and the ever-changing colours of the Wimmera Mallee 
country. 
 
WDA has worked closely with Wimmera Mallee Tourism since its inception in 2011 and has either 
auspiced or joint ventured with WMT for many of its key projects and initiatives. The relationship 
between WDA and WMT has evolved to the point where WDA is now managing the employment and 
administrative functions of WMT.  
 
KEY PERFORMANCE AREAS AND DUTIES: 
 
KPA 1: Effective Project Administration and Reporting 

- Manage Mallee Silos projects, including planning and managing contracts. Co-ordinate the 
development of capital works associated with Mallee Silos sub-projects. 

- Prepare up to date project status reports against multiple project timelines and milestones 
for the Mallee Silos program of activities. 

- Assist in the progress, final reporting and acquittal of funding agreements with bodies. 
- Support Wimmera Development Association (WDA) in the development of new funding 

submissions. 



 

KPA 2: Coordinate Mallee Silos Project Implementation Activities 
- Liaise with and develop training programs for community groups/organisations to support 

the development and implementation of tourism trails, stories, attractions and other eco 
and nature-based tourism development projects. 

- Project manage the implementation of marketing plan initiatives during 2022-23 
- Project manage a signage audit and design project in 2022-23 
- Assist in implementing a centralised cabins and tourist attraction booking system. 

 
KPA 3: Regular Communications with Stakeholders 

- Oversee the establishment of WMT stakeholder communications groups through WDA’s ‘my 
communities’ website platform. 

- Represent WDA and WMT at external meetings for associated projects and/or as required. 
- Review and analyse service performance indicator reports to identify areas for follow up 

action with contractors, committees and staff. 
- On-going monitoring and updating of the WMT website and any initiatives in augmented 

reality and/or virtual reality for visitor experiences. 
- Identify, implement and maintain system improvements to ensure workflow efficiencies and 

strong communication between WDA and WMT stakeholders.  
- Provide executive support (minutes of meetings and communiques) to WDA – WMT project 

committees. 
 
ORGANISATION ENVIRONMENT: 
 
Position Reports to: Executive Officer Wimmera Mallee Tourism/WDA Executive Director  
 
Supervises: Nil 
 
KEY COMMUNICATIONS: 
 
Internal: WDA staff and Wimmera Mallee Tourism Committee 
 
External:  

- Shire Council Economic Development and Tourism Officers 
- Visit Victoria and Department of Jobs Precincts and Regions 
- Members of the community 
- Visitors to the Wimmera Mallee 
- Local community groups and businesses (involved in visitor experiences) 
- Committees of Management (involved in visitor experiences (eg lakes CoMs, recreation 

reserve CoMs  
- Contractors/Consultants. 

 
QUALIFICATIONS AND EXPERIENCE: 

- Relevant tertiary qualification and/or relevant experience in Tourism, Training, Customer 
service or Project management. 

- Experience in a customer-focused service delivery business/enterprise. 
- Experience in implementing policies, procedures and administrative systems relevant to 

tourism or project management. 
- Skills in managing time and organising work to established objectives. 

 
 
 



 

KEY SELECTION CRITERIA: 
- Relevant tertiary qualification and/or relevant experience in the delivery of Tourism, 

Marketing, project management or customer service. 
- Well-developed interpersonal, communication and negotiation skills to develop effective 

networks within local communities, develop and deliver appropriate responses to need. 
- Understanding of grant applications, funding agreements and research requirements. 
- Experience in delivery and/or project management of tourism-based capital works, projects 

and community participation programs. 
- Demonstrated computer skills including the use of Microsoft suite of programs. 
- Understanding of tourism marketing and the role of and use of social media in tourism 

marketing. 
- Ability to work unsupervised and to use initiative. 
- Current driver licence and National Police Records Check. 
- Demonstrated knowledge of current tourism trends. 
- Demonstrated knowledge of the local region’s tourism attractions and regional rural 

communities. 
- Understanding of barriers and opportunities for tourism operators and small business’s in 

the region to benefit from increased tourism infrastructure investment. 


