= Advancing Managers. Transforming Practices.
VETERINARY HOSPITAL MANAGERS ASSOCIATION

Advancing Managers
Transforming Practices

Discover the
Veterinary Hospital
Managers Association...

a strategic move for
your practice!

VHMA reaches veterinary owners and managers
with premier resources that enhance planning,
operations and decision making.

Since 1981, the VHMA has been leading the
industry in advancing the expertise, knowledge
and skills of veterinary management professionals.

The VHMA is unlike any other industry association...
see what sets VHMA apart:

Peer-to-peer networking that fosters
community and collaboration

In-depth management-specific education

Benchmarking reports, sample documents,
self-assessment and more

Certified Veterinary Practice Manager (CVPM)
certification

Visit www.vhma.org to review
all the benefits offered by VHMA.
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VHMA, advancing and supporting
veterinary practices with connections,
resources and education

"VHMA is helping me find a niche within the industry. The benefits
are geared to the proactive manager and there is so much to

Ill
explore! — Tanya Reynoso, CVPM

"Coming from a practice that historically didn't have a practice
manager, VHMA resources helped me to define the position of
clinic manager and shape and form that position.”

— Karli Carter, CVPM

"VHMA is great for teamwork, getting to know other managers and
getting out in front of how to handle practice issues."

— Kim Mackey, CVPM

"As an owner you must be knowledgeable and involved in all aspects
of the veterinary practice to be successful. Although there are no
simple solutions, being an active VHMA member has kept me on
the cutting edge of veterinary management for over 25 years.”

— Aron Tallent, DVM, CVPM

“The VHMA has been an indispensable practice resource. Our
management team benefits from the high-quality, relevant
continuing education resources like webinars and regional and
national meetings. Managers pursuing CVPM certification have
expanded their knowledge and skills. The VHMA’s many networking
opportunities have provided valuable insights and perspective to
practice issues. Furthermore, our practices have saved time and
have been able to benchmark progress by referring to the Sample
Documents Library and VHMA member surveys.”

— Elizabeth Fritzler, DVM, CVPM, VMG #14

Isn’tit time to discover what VHMA
can bring to your practice?
VHMA membership is open to Hospital Administrators, Practice

Managers, Office Managers, Veterinarians, Consultants and others
interested in facilitating career success and practice prosperity.

For membership information, call 877-599-2707 or visit www.VHMA.org.
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