
Start the 
Conversation…

•	The CVPM credential can be instrumental in expanding career opportunities.

•	The CVPM credential links certificants to like-minded professionals who share 
information and support.

•	CVPM is a credential for the industry, marking a level of accomplishment 
relatively few management professionals achieve.

•	The CVPM certification process is rigorous and focuses on creating well-
rounded practice managers who demonstrate a high level of expertise.

•	There is a direct relationship between the CVPM and higher salaries.

•	CVPMs are equipped to assume leadership positions in the industry. 

•	The CVPM credential enables certificants to be better prepared to address the 
needs of practice owners.

•	CVPM certification ensures the continuation of ongoing learning.

•	CVPM certification is applicable to any veterinary practice in the U.S. and 
Canada and provides for complete flexibility in terms of relocation decisions.

•	The CVPM certification program and the Veterinary Hospital Managers 
Association (VHMA) are exclusive of each other, but go hand-in-hand in 
enhancing one’s professional career.

•	CVPMs agree, “Receiving the CVPM has been the most satisfying 
accomplishment in my veterinary career so far!”

As a CVPM, you understand the benefits of receiving the credential and have 
firsthand knowledge of its impact on professional growth and development. Let your 
colleagues know the secret of your success, “it’s because I’m a CVPM.”

Share your insights with others and encourage them to become certified. Starting the 
conversation is easy with these suggestions:



The CVPM program is a three-part process based on veterinary practice management 
experience, achievements and knowledge.

CVPMs must demonstrate a minimum of three years experience in a veterinary hospital.

CVPMs must demonstrate management knowledge in Human Resources, Law and 
Ethics, Marketing, Organization of the Practice and Finance.

CVPMs must uphold the Veterinary Hospital Management Association’s (VHMA) 
Professional Code of Ethics.

CVPMs, through their course of study, cultivate a deep understanding of all aspects of 
veterinary practice management.

CVPMs engage in extensive peer networking and benefit from ongoing dialogue with fellow 
certificants.

CVPMs are an elite group of professionals who are motivated to excel professionally and 
make a contribution to veterinary medicine.

CVPMs are inspired to lead and to inspire others. 

What it Means to be a
Certified Veterinary 

Practice Managers (CVPM)

Wouldn’t a CVPM benefit your practice?

For more information, go 
to www.VHMA.org.



FOR IMMEDIATE RELEASE

NAME EARNS PRESTIGIOUS CVPM CREDENTIAL

ALACHUA, FL - The Veterinary Hospital Managers Association (VHMA) is 
pleased to announce the newest group of members who have earned the Certified 
Veterinary Practice Manager (CVPM) designation. Among the group is local resident 
Name, a resident of Town and is affiliated with Name of Practice.

CVPM certification is achieved by those who demonstrate the knowledge and 
experience necessary to successfully manage the ever-changing operations of 
today’s veterinary practices. 

About CVPM
The CVPM program is a three-part process based on veterinary practice 
management experience, achievements and knowledge. The examination tests 
relevant management knowledge in human resources, law and ethics, marketing, 
organization of the practice and finance. Among veterinary practice leaders, the 
CVPM designation is recognized to represent the highest level of credential. The 
examination is offered electronically and is accessible to CVPM candidates across 
North America.  
 
About the VHMA 
The Veterinary Hospital Managers Association, Inc. (VHMA) is an international 
professional association, created in 1981, to support individuals in veterinary 
practice management. Its guiding principles include the pursuit of excellence in 
practice management, opening channels of communication and networking among 
practices.   
 
For more information about the CVPM program, visit VHMA at www.vhma.org. 



Find and Contact Your Local Newspaper
•	This first step might seem like an obvious one, but do a quick Google search of your community’s name 

and “newspaper.” There’s probably a large metro daily that covers your area, but almost every town has a 
smaller weekly paper that focuses just on your community.

•	Once you’ve found your local paper go to its website and click on the “contact us” section. For your smaller 
papers you just need to find the editor’s name and e-mail address and phone number. For the larger 
papers you want to find the editor’s name for the section or area you want to be featured in. Some papers 
have “business” and “features” editors, while others have editors assigned to geographic locations.

•	Also, sometimes the smaller papers are collected in a group with four or five other papers on one website. 
Make sure you get the right editor’s contact info from the “contact us” section.

Patch
•	Patch is an online local news source that allows users to post information to their website without having to 

go through an editor.
•	Not every town has a Patch. To see if yours does, go to www.patch.com and enter your zip code in the 

“Find my Patch” bar. 
•	Once you find your Patch, you’ll have to create an account, and then you can post your announcement to 

the boards.
•	To post something to the boards simply click on “post something” and fill in the fields. Click “post,” and 

you’re done.

Talking to Editors
•	This is probably the most daunting part of the process, actually contacting editors. However, know that 

editors need content. They have news holes to fill, and they can always use more stuff.
•	Send an e-mail before you call them. The e-mail should have an eye-grabbing subject line like “Local 

Veterinary Practice Manager Receives Prestigious Certification.” The body of the email should have a 
quick introductory line like, “Hey I’m so-and-so from [Your Practice’s Name]. I just received a prestigious 
certification, and I was hoping you could run a press release about it in the paper.”

•	After that should be the body of the press release copied into the e-mail. You also want to attach the press 
release to the e-mail as a word document.

•	Very Important-include a photo. It should be a professional photo, a picture of you in front of the sign of 
your practice, or you can submit a photo of you with an animal.

What Next
•	You probably won’t hear back from the editor. The press release may appear in the paper one day, 

and then that’s that. However, if a couple of issues go by, and you haven’t seen it yet, call the 
editor and follow up.

       • When you call the editor, say that you’re checking to see if the e-mail was received,
             and if the editor requires more information. Let them know that you’re available
                  for an interview if they do have more questions.

How to Become a Local Media Expert
Congratulations on attaining your CVPM. It’s a huge accomplishment that shows how committed you are to 
your profession and ensuring your practice’s success. Now that you’ve achieved this accomplishment, you 
should let the community know. Here are some tips on how to get the press release from your CVPM toolbox 
published.



How to Become a Local Media Expert (continued)

•	 If the editor seems to not know what you’re talking about, offer to resend the press release. 
•	From here, it’s out of your hands and up to the editor. You can always post the information on your 

social media as well as your practice’s social media.

Social Media
•	You can post the information on your social media platforms several ways, which we’ll cover here.
•	For Facebook, you can just post the press release and photo on your wall and the wall of your 

practice. That’s the most basic way to do it. However, Facebook is a more personalized and less 
formal venue than a newspaper. Feel free to rewrite the press release so that it includes more 
personal details. For example, “We are really excited here at [Your Practice] to announce that…” or 
“[Person’s Name] has worked really hard, and finally it’s paid off…”

•	Another way to utilize Facebook is to use a link to direct people to the press release. Whether it’s 
posted on Patch or the newspaper’s website, feel free to post something on your wall like “We’re 
really excited about this at [Your Practice’s Name]. [Insert link to release]. You can also tag the 
person who received the certification by typing the “@” symbol followed by their name.

•	For Twitter, the best thing to do would be to tweet the link. Remember, you only have 140 
characters, so keep it short and punchy. Something like: “[Person’s name] working hard to be the 
best for [practice’s name] [insert link]”

•	Achieving your CVPM is a great professional achievement, so you’ll want to promote it on your 
LinkedIn page. LinkedIn is a great resource for to see and share information between professionals.

•	The first thing you want to do is update your summary to reflect your new status as a CVPM. To do 
that, log in to LinkedIn and go to your profile by clicking on your profile picture. Once you are on 
your profile page, click the “edit” button. Once you’ve clicked the “edit” button, scroll down to the 
“summary” section and click a second “edit” button in that box.

•	Once you click the second “edit” button, the text box with your summary written in it will expand, and 
you will be able to edit the text.

•	Feel free to write whatever you want in there to reflect you achieving your CVPM, but some 
suggested copy would be: “As a Certified Veterinary Practice Manager (CVPM). I have achieved the 
industry’s highest credential for practice management professionals, demonstrating the experience 
and knowledge and committed to the pursuit of excellence in veterinary practice.”

•	Once you’ve added what you want to your summary click the blue “save” button.
•	The last thing you’ll want to do is update your “Certifications” section.
•	To do that, simply click on the “Certifications” button to the right of the “Summary” box. 
•	The site will automatically navigate you to the “edit” field for “Certifications.” Fill out    

the appropriate boxes, and then hit “save.” 



Your Linkedin Profile Speaks Volumes.
Because You’re a CVPM

You Stand Out!

Linkedin Summary

As a Certified Veterinary Practice Manager (CVPM), I have achieved the industry’s 
highest credential for practice management professionals, demonstrating the 
experience and knowledge and committed to the pursuit of excellence in veterinary 
practice.



What’s the Secret to MY

Practice Management Success?



                                   Successful practice managers 
                          know that success comes from hard 
                   work, commitment and earning the Certified 
              Veterinary Practice Manager (CVPM) credential.
     Take the first step on your journey to a successful 
career and go to www.vhma.org.

    Ask me how the CVPM has spelled
 success for me!

Name:

Email:

Phone:
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Practice Management Success?
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                              know that success comes from hard 
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               Veterinary Practice Manager (CVPM) credential.
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