
Monday, October 12
6:15-7 a URMIAfit: YOGA

7:30-8:15 a BREAKFAST

8 a-5 p CONFERENCE REGISTRATION OPEN

8:15-8:50 a WELCOME AND ASSOCIATION HIGHLIGHTS

8:55-10 a KEYNOTE SPEAKER: Alan Page, Minnesota Supreme Court 

9 a-3 p MONDAY GUEST TOUR: Stillwater Tour (Additional Fee)

Luncheon, Conference Closing, and Final General Session
Wednesday, October 14, 12:30-1:45 p
Our final lunch will feature the presentation “Emerging Risks: Not for the Faint of Heart.” This session 
will introduce risk managers to a menu of emerging risks including the use of drones on campus, the 
continued expansion of social media, and 3-D printers. The URMIA scholarship raffle grand finale 
will also take place during lunch. Raffle proceeds go to URMIA’s scholarship program, so bring your 
donated items and show your support!

University Risk Management and Insurance Association’s 46th Annual Conference

Golf Outing (additional fee required)

Sunday, October 11, 7 a-3 p (8 a Shotgun Start)
The golf outing gives attendees and guests the chance to spend some time on the course before the 
conference begins. This year’s outing will be at the Phalen Park Golf Course in St. Paul.

Other Conference Activities and Events

Northern Stars of  Risk   |   Minneapolis, MN   |   October 10-14, 2015

URMIAcares Community Service Event
Sunday, October 11, 1-4 p
If you haven’t participated in URMIAcares yet, this is your year! 
URMIAcares gives attendees and guests the chance to give back to the
community hosting our conference through various community 
service activities. It’s a great chance to get to know fellow members
and do some good before the conference kicks off.

Meet and Greet Dinners
Monday, October 12, 6:30 p
Visit a local restaurant for a “Dutch” treat networking dinner. Sign up 
online or at the registration desk. 

Gala at Mill City Museum
Tuesday, October 13, 6:30-10:30 p
Don’t miss our final event of the conference: the gala at Mill City 
Museum! Built in the ruins of what was once the world’s largest 
flour mill, Mill City Museum is located on the historic Mississippi 
riverfront and offers a spectacular venue for this year’s event. Join us 
for food, fun and networking on our last evening of the conference.

Opening Reception - Hilton Minneapolis Grand Ball Room
Sunday, October 11, 8-11 p (8:30 p - Brave New Workshop - Improv Comedy Show)
Join your URMIA colleague’s at the 46th Annual Conference Opening Reception at the Hilton 
Minneapolis. Prepare to laugh, mingle and reconnect with your colleagues and meet new friends. 
Attendees should dress comfortably and we encourage you to wear your school colors. Please note that a 
full dinner will not be provided at the opening reception, but we will have light refreshments!

Guest Tours (additional fees required)

Sunday, October 11-Tuesday, October 13
The guest program offers opportunities for the guests, family members, 
and friends of our conference attendees to explore the Twin Cities together. 
Join us for the St. Paul Gangster Tour, Twin Cities Highlights Tour, or 
visit the Mall of America on Sunday. On Monday take a tour of Stillwater, 
Minnesota’s oldest town and the birthplace of the Minnesota Territory. And 
on Tuesday, visit historic St. Paul and the Minnesota History Center.

Conference Schedule at a Glance

For hotel and travel info or to register, visit my.urmia.org/annual2015 or call 812-855-6683. For hotel and travel info or to register, visit my.urmia.org/annual2015 or call 812-855-6683.

Saturday, October 10
8 a-5 p CONFERENCE REGISTRATION OPEN

8 a-4 p URMIA BOARD OF DIRECTORS MEETING

1-5 p PRE-CONFERENCE WORKSHOP #1: Risk Management 101 - Practical Application for Higher Education
(Free) This FREE four-hour long session, will provide participants with an opportunity to explore 
what risk looks like for them, as well as have the opportunity to compare and contrast those ideas 
with their constituents at other institutions. 

6-9 p PRESIDENT’S RECEPTION - Pourhouse, Downtown Minneapolis (Invitation only; for new members, 
first time attendees, Annual Conference Committee, URMIA’s leadership, and past presidents)

Sunday, October 11
7 a-5 p GOLF OUTING - Phalen Park Golf Course (Additional Fee)

8 a-5 p CONFERENCE REGISTRATION OPEN

9 a-12:30 p SUNDAY GUEST TOUR: St. Paul Gangster Tour (Additional Fee)

9 a-5 p PRE-CONFERENCE WORKSHOP #2: Associate in Risk Management Review Session - ERM (ARM-E)
(Additional Fee) Don’t miss this chance to review for the Associate in Risk Management - Enterprise 
Risk Management (ARM-E) track.

9 a-5 p PRE-CONFERENCE WORKSHOP #3: Illuminating ERM - A Pre-con Workshop Designed to Help You Shine
(Additional Fee) This one-day workshop will help you understand the ERM implementation process 
and how to apply it to your institution regardless of your starting point.

10 a-3 p PRE-CONFERENCE WORKSHOP #4: Creating Your Own Professional Development Plan
(Additional Fee) Take charge of your career and prepare yourself for advancement! In this workshop 
presenters will take you through the process of creating a personal development plan to prepare 
you for advancement.

11 a-4:30 p SUNDAY GUEST TOUR: Shuttle to Mall of America (Additional Fee)

1-4 p URMIAcares COMMUNITY SERVICE EVENT

1-4 p SUNDAY GUEST TOUR: Twin City Highlights (Additional Fee)

3:30-5:30 p NEW MEMBER & FIRST-TIMER SESSION

8-11 p OPENING RECEPTION - Hilton Minneapolis Grand Ball Room

Tuesday, October 13
6:15-7 a URMIAfit: YOGA

7:30-9 a BREAKFAST

7:45-9 a URMIA BUSINESS MEETING

8 a-5 a CONFERENCE REGISTRATION OPEN

9 a-1:30 p TUESDAY GUEST TOUR: Historic Saint Paul (Additional Fee)

Breakout 
Sessions 
9:20-10:35 a

It’s a Bird...It’s a Plane...
It’s an Unmanned Aerial 
Vehicle!
Michael Colson, ACE USA
Zachary Gifford, California 
State University
Robert Leong, Alliant
Jerry Ruth, ACE USA

Preparing for a Data 
Breach Crisis: How to 
Run a Table Top Exercise
Sophia Collaros, University of 
New Mexico
David Evans, Alliant
James Giszczak, McDonald 
Hopkins
Jeremy Henley, ID Experts

Enterprise Risk 
Management
Susan Fletcher, The Boston 
Consortium for Higher Ed
Diane Gould, Cross Insurance, 
Inc.

Covering Risk from 
Every Angle: University 
and Museum Collection 
Insurance Handbook
Sandra Mitchell, MIT
Steven Pincus, DeWitt Stern
Robert Rosenzweig, DeWitt 
Stern

Breakout 
Sessions
9:20-10:35 a

International Track Cyber Security Track

Breakout 
Sessions
9:20-10:35 a

Your Global 
Situational 
Awareness Toolbox
Laura Provencher, 
University of Arizona
Pascal Schuback, 
University of Washington
Erin Wolf, University of 
Texas System

Preparing for a Data 
Breach Crisis: How 
to Run a Table Top 
Exercise
Sophia Collaros, 
University of New 
Mexico
David Evans, Alliant
James Giszczak, 
McDonald Hopkins
Jeremy Henley, ID 
Experts

Enterprise Risk 
Management: 
Integrating Property 
Risk Control into 
Everyday Life on 
Campus
Susan Fletcher, The 
Boston Consortium for 
Higher Ed
Diane Gould, Cross 
Insurance, Inc.

It’s a Bird...It’s 
a Plane...It’s an 
Unmanned Aerial 
Vehicle!
Michael Colson, ACE 
USA
Zachary Gifford, 
California State 
University
Robert Leong, Alliant
Jerry Ruth, ACE USA

Risk Management’s 
Role in Construction 
& Renovation 
Planning
Mark Briggs, Safety 
Management Resources 
Corporation
Phillip B. Dendy, 
University of Texas 
System

Breakout 
Sessions
10:55 a-12:10 p

Minnesota Study 
Abroad Health & 
Safety Incident 
Legislation: 
Implementation & 
Implications
Stacey Tsantir, 
University of Minnesota

Progressive Mobile 
Device Management 
at Hamline Univ.
Dan Musial, Hamline 
University
Ben Phillip, Hamline 
University
Dean Stambaugh, 
Hamline University

Working with 
Faculty on Risk 
Management
James R. Mulholland, 
Grinnell College
Paula V. Smith, 
Grinnell College

Constellations, 
Wormholes, and 
Black Holes of 
Litigation
James Keller, Saul 
Ewing LLP
Pam Rypkema, 
Gallaudet University

CFATS and the CSU 
Experience
James Graham, 
Colorado State 
University

12:25-2 p LUNCHEON & GENERAL SESSION: Raynard S. Kington, Grinnell College

Monday, October 12 (continued)
Breakout 
Sessions 
10:20-11:35 a

Constitutional Risk: 
Identification, Reduction 
& Management
Lou Drapeau, University of 
Kentucky
William E. Thro, University 
of Kentucky

Premise Liability: Slip or 
Trip & Fall Investigations 
and Evaluations
Thomas L. Parco, Rimkus 
Consulting Group, Inc.
John Santos, University of 
Texas System

Big Dollars in the Small 
Details: Employing Contract 
Language to Affect Claims 
& Insurance Expenses
Benjamin Evans, University of 
Pennsylvania
Micah Knapp, The Graham 
Company
Thomas Morrin, The Graham 
Company

Covering Risk from 
Every Angle: University 
and Museum Collection 
Insurance Handbook
Sandra Mitchell, MIT
Steven Pincus, DeWitt Stern
Robert Rosenzweig, DeWitt 
Stern

11:50 a-1:15 p URMIA AWARDS LUNCHEON

Breakout 
Sessions 
1:30-2:45 p

Start/Stop/Continue
Craig McAllister, Cornell 
University
Paul D. Pousson, Arthur J. 
Gallagher & Co.
Brenda Tappan, United 
Educators Insurance

What if it Does Rain for 
40 Days and 40 Nights? 
Maybe it’s Time to Build 
that Ark.
Brandie Andrews, AIR 
Worldwide
Damual Greaves, MIT
Paul Huang, FEMA
Dave Tanaka, FM Global

One is the Loneliest 
Number: Risk 
Management & 
Insurance at Small 
Institutions
Sue Liden, Pacific Lutheran 
University
Jordana Ross, Seattle Pacific 
University

Evaluating and 
Mitigating Risk 
Exposures for 
Investment Advisors
Mary-Pat Cormier, Bowditch 
& Dewey LLP
Margaret Tungseth, Hamline 
University

3-3:30 p AFFILIATES MEETING

Round Tables
3-4:30 p

Community & Technical 
College Discussion

Large Institution 
Discussion

Medium Institution 
Discussion

Small Institution 
Discussion

6:30-8:30 p MEET & GREET DINNERS

Round Tables
3-4:30 p

Community & 
Technical College 
Discussion

System Institution 
Discussion

Large Institution 
Discussion

Medium 
Institution 
Discussion

Small Institution 
Discussion

Tuesday, October 13 (continued)
6:15-7 a URMIAfit: YOGA

Breakout 
Sessions 
3:45-5 p

To Build or Not to Build: 
That is the Travel Registry 
Question
Kara Amoratis, Pennsylvania 
State University
Landes Holbrook, Brigham 
Young University

Cyber Security, the New 
Internet, and U
Jamie Burnett, Aon Risk 
Solutions
Institutional Representative, 
TBD

Organizational 
Change Moment: 
A Best Practice to 
Effective ERM Program 
Implementation
Christine Ackerman, 
University of Cincinnati
Anita Ingram, University of 
Cincinnati
ACUA Partnered Session

Preparing for Pandemic
Kathy Hargis, Lipscomb 
University
Robert Quigley, International 
SOS
Sam Shartar, Emory University

6:30-10:30 p GALA - Mill City Museum

International Track Cyber Security Track

Breakout 
Sessions
2:15-3:30 p

No Travel Funds? No 
Problem! Strategies 
for Conducting 
“Armchair 
Assessments”
Julie Ann Friend, 
Northwestern University
Alexis Santi, Cornell 
University
Dru Simmons, The Ohio 
State University

Under Attack: 
Managing 
Cyber Risks for 
Universities
Jason Glasgow, 
Travelers
Brian Kelly, Quinnipiac 
University

Title IX & Campus 
SaVE Act Compliance: 
Lessons Learned 
from the Front Lines
Patti Klein, Hamline 
University
Carl Crosby Lehmann, 
Gray Plant Mooty
Kathryn M. Nash, 
Gray Plant Mooty

The Next Asbestos: 
Traumatic Brain 
Injury and the 
Unionization of 
Athletes
Randy Cohen, 
University of Arizona
Jean Demchak, Marsh
Mike Otworth, Genesis

Technology 
Solutions to 
Leverage Risk 
Management
Elizabeth Carmichael, 
Five Colleges, Inc.
Stacie Kroll, Five 
Colleges, Inc.

Wednesday, October 14
6:15-7 a URMIAfit: YOGA

7:30-8 a BREAKFAST

8 a-12 p CONFERENCE REGISTRATION OPEN

8-9:15 a GENERAL SESSION: “A Minor on Campus is Sexually Abused, Now What?”

Breakout 
Sessions 
9:40-10:55 a

Beyond Assessment: A Case 
Study of Integrating Enterprise 
Risk at a Private Liberal Arts 
College
Regina Campo, Gettysburg College
Ed Hanna, RCM&D

I Inherited a Captive, Now What? Or 
Join a Pool or Form a Captive? That 
is the Question
Christine Eick, Auburn University
Cheryl Lloyd, University of California
Sean Rider, Willis
Richard Spiers, Genesis Management and 
Insurance Services Corporation
Steven Stoeger-Moore, Districts Mutual 
Insurance

It Takes a Campus to Comply: 
Clery, Title IX, and VAWA for Risk 
Management Professionals
Joseph Storch, State University of New 
York

Breakout 
Sessions
11:15 a-12:30 p

Managing Young Drivers & Your 
Fleet Risk
Daniel Brown, Travelers
Charlie Klauer, Virginia Tech

Who’s That? Managing Volunteers 
on Campus
Keisha Brown, East Carolina University
Sara Lilley, East Carolina University

12:30-1:45 p LUNCHEON, CONFERENCE CLOSING, AND FINAL GENERAL SESSION

2-4 p URMIA POST-CONFERENCE BOARD OF DIRECTORS MEETING

2:15-4 p POST-CONFERENCE TOUR: FIRE AND WATER - TRAVELERS’ SPRINKLER LAB (FREE; limited availability)

Find tour and program details at
my.urmia.org/annual2015

Save $100 by registering 
before September 1, 2015

More info on URMIA’s conference 
scholarship program available at 
my.urmia.org/annual2015

Stay in touch on social media 
with the hashtag #URMIA2015

Schedule details subject to change. Find the latest schedule info at my.urmia.org/annual2015.
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Pre-Conference Workshop #2
NEW: Associate in Risk Management 
Review Session - ERM (ARM-E)
Erike Young, Google

Sunday, October 11, 9 a-5 p
ADDITIONAL FEE REQUIRED - register online 
Kick off your trip to Minneapolis by taking the 
next step on your professional development 
path. Don’t miss this chance to review for the 
Associate in Risk Management - Enterprise Risk 
Management (ARM-E) track. URMIA will 
offer this pre-conference workshop to provide a 
comprehensive review session for the Associate in 
Risk Management - ERM exam. 

A proctored ARM exam will not be provided at 
this year’s annual conference.

• Extend your educational opportunities by attending any of our four pre-conference workshops. This 
year, we are excited to introduce two new workshops: “Creating Your Own Professional Development 
Plan” and “Illuminating ERM”, designed to help you implement ISO 31000 on your campus.

• Take advantage of our extensive 
breakout session schedule: 37 sessions 
on everything from enterprise risk 
management and compliance to data 
risks and emergency management.

• Celebrate URMIAcares’ seventh year of 
giving back to the community that hosts 
our event by volunteering during this 
rewarding community service event.

• Build lasting professional relationships 
through our many networking 
opportunities, most of which are 
included in your registration.

Northern Stars of Risk
What’s in Store for You at URMIA’s 46th Annual Conference?

Pre-Conference Workshops

Register today at my.urmia.org/annual2015 Keynote Speakers, General Sessions, and Other Educational Opportunities

Sunday, Monday, and Tuesday, October 11-13
INNOVATIVE RISK MANAGEMENT AWARD SELECTION
Take a moment at the conference to review the 2015 Innovative Risk Management Solutions award 
submissions and let us know which risk management solutions you think make the biggest impact!

Sunday, October 11, 3:30-5:30 p
NEW MEMBER AND FIRST TIMER SESSION 
If you are new to URMIA or the conference, don’t miss this opportunity to meet URMIA’s leaders and 
make new friends before the opening reception.

Monday, October 12, 8:55-10 a
KEYNOTE SPEAKER: Alan Page, Minnesota Supreme Court & Page Education Foundation

Monday, October 21, 11:50 a-1:15 p
AWARDS LUNCHEON
Congratulate the recipients of the 2015 Distinguished Risk Manager award and URMIA’s Emeritus 
Member award.

Tuesday, October 13, 8-9 a
ANNUAL BUSINESS MEETING 
Join us for the official passing of the gavel, induction of new officers, and a preview of the 2016 and 
2017 annual conferences.

Tuesday, October 13, 12:25-2 p
LUNCHEON & GENERAL SESSION: Raynard S. Kington, Grinnell College

Wednesday, October 14, 8-9:15 a
GENERAL SESSION: “A Minor on Campus is Sexually Abused, Now What?” 
Candace Collins and Richard Dangel of Praesidium and Gary Langsdale, university risk officer at 
Pennsylvania State University, discuss how institutions should proceed after reports of abuse on 
campus.

Wednesday, October 14, 12:30-1:45 p
FINAL GENERAL SESSION: “Emerging Risks: Not for the Faint of Heart”
Leta Finch of Aon Risk Solutions and Chauncey Fagler of Florida College System Risk Management 
Consortium explore a menu of emerging risks including the use of drones on campus, the continued 
expansion of social media, and 3-D printers and how these risks are changing the definition of privacy.

Thank You to Our Sponsors...
For a complete list of sponsors, visit my.urmia.org/annual2015

FM Global - Conference Gifts and Charging Stations
Arthur J. Gallagher & Co. - Opening Reception and Golf Outing
Marsh USA Inc. - Gala Cocktails & Dinner and URMIAcares
Travelers - Keynote Speaker, URMIAfit, and URMIAcares
The Cincinnati Insurance Companies - Monday Luncheon
United Educators - Tuesday Luncheon
Safety National - Internet Cafe, Friends of URMIA, and 
URMIAcares
AIG - Gala Dessert Reception
Cross Insurance, Inc. - President’s Reception
American Appraisal - New Member & First Timer Session and 
URMIAcares
Chubb Group of Insurance Companies - Annual Conference 
Scholarship
Concur Technologies - Program Books

Conference Registration Rates
One-day, student, and emeritus/retiree rates are also 

available. Contact urmia@urmia.org for details!

Member 
Type

Early 
Bird

After 
8/15/15

After 
9/1/15

Institutional 
Member

$585 $685 $785

Affiliate 
Member

$685 $785 $885

Non-Member $785 $885 $985

October 10-14, 2015 
Minneapolis-Saint Paul, MN
Hilton Minneapolis

URMIA’s 46th Annual Conference

Pre-Conference Workshop #4 
Creating Your Own Professional Development 
Plan
Christine Eick, Auburn University, and Rod Kelly, 
Auburn University

Sunday, October 11, 10 a-3 p
ADDITIONAL FEE REQUIRED - register online 
As you advance in your career you bear more 
responsibility for your own mobility. Take 
charge of your career and prepare yourself for 
advancement! In this workshop Rod Kelly and 
Christine Eick will take you through the process 
of creating a personal development plan to 
prepare you for advancement.

Haylor, Freyer & Coon, Inc. - Monday Afternoon Break
PMA Companies - Hydration Station
Aon Risk Solutions - Friends of URMIA
Praesidium, Inc. - Friends of URMIA
Genesis Management and Insurance Services Corporation - Friends 
of URMIA, Scholarship Fund, and URMIAcares
Risk Strategies Company - Friends of URMIA and URMIAcares
Origami Risk - Friends of URMIA and Scholarship Fund
Alliant Insurance Services - Friends of URMIA
Fred C. Church Insurance - Friends of URMIA, Scholarship Fund, 
and URMIA cares
Ascension Collegiate Solutions - URMIAcares
Guarantee Trust Life Insurance Company - Scholarship Fund and 
URMIAcares
American Technologies, Inc. - URMIAcares
LMC Insurance & Risk Management - URMIAcares
Terra Dotta - URMIAcares
Westmont College - Friends of URMIA

Pre-Conference Workshop #1 
Risk Management 101: Practical 
Application for Higher Education
David Snowe, Pennsylvania State University, and 
Brenda Tappan, United Educators

Saturday, October 10 (1-5 p)
FREE - register online
Risk Management 101 is a FREE four-hour long 
session that will provide participants with an 
opportunity to explore what risk looks like for 
them, as well as have the opportunity to compare 
and contrast those ideas with their constituents at 
other institutions. The workshop is geared toward 
professionals new to risk management and those 
new to higher education. Participants will have a 
chance to meet their new colleagues in a smaller 
setting before the conference.

Pre-Conference Workshop #3 
Illuminating ERM: A Pre-Con Workshop 
Designed to Help You Shine
Dorothy Gjerdrum, Arthur J. Gallagher & Co., 
Scott Wightman, Arthur J. Gallagher & Co.,  Tim 
Wiseman, East Carolina University, and Lisa 
Zimmaro, Temple University

Sunday, October 11, 9 a-5 p
ADDITIONAL FEE REQUIRED - register online
More than a decade has passed since the first 
higher education risk management programs 
began to expand into enterprise risk management 
(ERM), but the journey is still beginning for most 
institutions. This one-day workshop will help you 
understand the implementation process and how 
to apply it to your institution, regardless of your 
starting point.


