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Thank you for your 
donations!



Committee 
Members

• Jamie Booth, Altabank

• Kari Brown, American Express

• Sylvia Carlson, FinWise Bank

• Hillary Crook, Central Bank 

• Caelan Cooper, FinWise Bank

• Kelly Crane-Hale, Bank of Utah

• Lillian Ferreira, CC Bank

• Becky Funk, Cache Valley Bank

• Vikki Hawke, Medallion Bank

• Terrie Hyland, Milestone Bank

• Meagan Jolley, SBSU

• Lynette McElprang, Zions Bank

• Iriana Molina, First Electronic Bank

• Angela Richins, First Utah Bank

• Milla Schneider, Comenity Capital

• Toni Smith, Zions Bank

• Stacey Tronson, WEX Bank

• Martine Celestin, Redemption Bank
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Gold 
Bank Sponsors



Thank you!

Silver 
Bank Sponsors



Thank you!

Bronze 
Bank Sponsors



Deborah Ostreicher

Owner

Distinguished Communications



Deborah Ostreicher: 
Author, Advisor, Aviator











1.Conditioning

2. Non-verbals

3. Words



1.Conditioning







2. Non-verbals
Stance
Eye contact
Smiling
Nodding
Head tilt

Up speak
Voice quality
Pace



WordsQuestioning

Self deprecating

Apologizing

Rambling

Filler words

Expectations





1.Conditioning

2. Non-verbals

3. Words



@distinguishedcomm
www.DistinguishedComm.com













Volunteerism
Panel Moderated by: Milla Schneider, Sr. Analyst Credit Management, Comenity Capital Bank

Kathy Murdock Luke
UT Housing Corporation 
Board of Trustees

Dr Susan Madsen
Founder & Director
Utah Women & Leadership Project

Kim Hannay 
Optum Bank



Utah Women & Leadership Project
www.utwomen.org

A Bolder Way Forward
www.abolderwayforward.org





aba.com/WomenLead



Seantae Jackson

Co-Founder

Sandal Blue Foundation

















































Narisa Dicken

Strategic Planning Manager

Zions Bank



AGENTIC AI 
CREATING 
TEAM 
EFFICIENCY

Presented by Narisa Dicken

VP, Strategic Planning Manager

Treasury Management Zions Bancorporation

ND, UBA Conference, 04.16.26 58



A NON-LINEAR JOURNEY: CURIOSITY 
AS A CAREER STRATEGY

ND, UBA Conference, 04.16.26 59



BUILDING A BETTER 
TEAMMATE

ND, UBA Conference, 04.16.26 60



WHAT’S THE DIFFERENCE?

ND, UBA Conference, 04.16.26 61



THE SEARCH FOR 
AN ANSWER

Where is the information?

ND, UBA Conference, 04.16.26 62



AGENTIC AI 
CREATING TEAM 
EFFICIENCY

MEET SCOUT!

ND, UBA Conference, 04.16.26 63



SCOUT AT 
WORK

I fetch accurate ANSWERS!

ND, UBA Conference, 04.16.26 64



THE IMPACT IN THE NUMBERS
QUANTIFYING SUCCESS

ND, UBA Conference, 04.16.26 65



THE REAL IMPACT ISN’T AI – IT’S 
PEOPLE

ND, UBA Conference, 04.16.26 66



TECHNOLOGY 
THAT LIFTS 
PEOPLE – 
WITH 
INTENTION
Ai works best when it amplifies 
human expertise, judgement, and 
confidence

ND, UBA Conference, 04.16.26 67



Q & A

THANK YOU!

ND, UBA Conference, 04.16.26 68
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