
Long awaited guidance, issued by 
the Centers for Medicare & Medicaid 
Services on April 17, 2020, provided 
details on the expanded flexibilities 
given to Federally Qualified Health 
Centers (FQHCs) and Rural Health 
Clinics (RHCs) for telehealth services 
as allowed under the Coronavirus 
Aid, Relief, and Economic Security 
(CARES) Act for Medicare beneficia-
ries. The guidance includes medical 
nutrition therapy (MNT) and diabetes 

self-management training (DSMT) 
services provided by registered dieti-
tian nutritionists (RDNs). The follow-
ing information applies to Medicare 
only. As always, RDNs should confirm 
Medicaid and private payer poli-
cies prior to providing services and 
billing.

Service Delivery
Any health care practitioner working 
for a FQHC or RHC, including RDNs, 
can provide any of the Medicare-
approved telehealth services as 
long as the service is within their 
scope of practice. Informed consent 
is not required for most telehealth 
services, including MNT and DSMT. 
Services must be furnished through 
an interactive audio and video tele-
communications system and must be 
in real-time. Practitioners can furnish 

INSIDE THIS ISSUE:

Guidance Issued on Telehealth 
Services in FQHCs and RHCs.......... 1

Free Webinar: Part 2 - Providing 
Nutrition Services via Telehealth 
During the COVID-19 Pandemic: 
What RDNs Need to Know ............. 1

Payment Matters .............................. 2

Participate in the Academy’s 
Telehealth Survey  ........................... 2

Question Corner ................................3 

Revised Medicare Advance  
Written Notices of Noncoverage 
Booklet ............................................... 2

Medicare Training: An Opportunity 
for CPE  ............................................... 3

RDN Medicare Providers Eligible for 
Emergency Relief Funds ................. 4

MNTPROVIDER
APRIL 2020 | VOLUME 18 | NUMBER 12

www.eatrightpro.org/resources/news-
center/in-practice/mnt-provider

Your source for practice management news

Read the updated 
COVID-19 Telehealth 
Quick Guide for  
accurate and up-to- 
date information. 
See page 4 for details.

Guidance Issued on Telehealth Services in 
FQHCs and RHCs

Free Webinar: Part 2 - Providing Nutrition Services 
via Telehealth During the COVID-19 Pandemic: 
What RDNs Need to Know
As our nation continues to deal with 
an unprecedented public health 
emergency, registered dietitian 
nutritionists (RDNs) in both health 
care facilities and private practice are 
turning to telehealth as a means for 
providing medical nutrition therapy 
and other nutrition-related services 
to the populations they serve. We’re 
being bombarded with a continuous 
stream of legislative and regulatory 
guidance as Congress, the Centers 
for Medicare & Medicaid Services, 
state Medicaid programs and com-
mercial/private payers strive to 
offer flexibilities to allow RDNs and 

others to continue to bring impor-
tant services to patients and clients 
while keeping everyone safe. Join 
Academy staff experts on May 5, 1:00 
– 2:30 PM CDT as they share informa-
tion on the latest telehealth updates 
during the COVID-19 pandemic and 
answer questions. To register for 
this free webinar, visit: https://bit.
ly/2VMNyYv.  Unable to attend the 
webinar at this time and date? No 
worries! The recorded webinar will 
be posted on the Academy’s web 
pages at: www.eatrightpro.org/
coronavirus-resources.

See  Telehealth, page 2

https://bit.ly/2VMNyYv
https://bit.ly/2VMNyYv
https://www.eatrightpro.org/coronavirus-resources
https://www.eatrightpro.org/coronavirus-resources
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Participate in the Academy’s Telehealth Survey
Are you providing nutrition care to patients via telehealth during the COVID-19 pandemic? The Acad-
emy of Nutrition and Dietetics is conducting a study (HRRC# 20-187) that will help inform policy and 
practice efforts related to the COVID-19 pandemic. If you are interested, please click on this link to 
read more about participating in the survey: https://is.gd/RDNCOVID19_TH. 

Telehealth, from page 2

services from any location, including 
their home.

Billing 
For services provided January 27, 
2020 to June 30, 2020, RHCs should 
bill for the encounter using G2025 
with CG modifier. Modifier “95” can 
be appended but is not required 
on the claim. FQHCs must report 3 
healthcare common procedure cod-
ing system(HCPC)/current procedure 
(CPT) codes: (1) the prospective pay-
ment System (PPS) specific payment 
code; (2) the HCPCS/CPT code that 
describes the service with the 95 
modifier; (3) G2025 with modifier 95.

For services provided between 
July 1, 2020 and the end of the pub-
lic health emergency (PHE), FQHCs/
RHCs should only submit G2025 to 
identify services provided via tele-
health. RHCs should no longer use 
CG modifier.

Keep in mind, under Original 
Medicare, MNT and DSMT can be 
billed as a separate billable visit if 

either service is the only service pro-
vided to a FQHC patient on a specific 
day, however MNT and DSMT do not 
qualify as separately billable services 
when provided on the same day of 
service.

Payment
FQHCs and RHCs will receive a pay-
ment of $92 for a telehealth service 
delivered to Medicare Part B ben-
eficiaries, instead of the Prospective 
Payment System (PPS) rate or all-
inclusive rate (AIR). For claims for ser-
vices provided January 27, 2020 to 
June 30, 2020, the PPS/AIR rate will 
be paid, which is a higher payment 
rate. These claims will automatically 
be reprocessed in July with the new 
(lower) payment rate, as the process-
ing system is not anticipated to be in 
place until then. Claims will not need 
to be resubmitted. If the PHE extends 
beyond December 31, 2020, the rate 
will be based upon the 2021 Physi-
cian Fee Schedule average payment 
rate.

These expanded flexibilities for 
delivery and payment in FQHCs and 
RHCs are a positive step forward for 
Academy members. The Academy 
will continue to advocate for mem-
bers to be able to provide services 
across all health care settings and 
payers. For more information on 
new and expanded flexibilities for 
FQHCs and RHCs during the COVID-
19 public health emergency (PHE), 
visit: www.cms.gov/files/document/
se20016.pdf. For the most up to date 
information on service delivery and 
payment during the PHE, visit the 
Academy’s Coronavirus Resource 
hub, at: www.eatrightpro.org/
coronavirus-resources. For a list of 
Medicare-approved telehealth ser-
vices, visit: www.cms.gov/Outreach-
and-Education/Medicare-Learning-
Network-MLN/MLNProducts/Down-
loads/TelehealthSrvcsfctsht.pdf.

Payment Matters
No matter where you work, understanding the basics of 
health care payments and other sources of funding for 
the services you provide is an asset to every registered 
dietitian nutritionist. That’s why the Academy is launch-
ing Payment Matters, a free program for all members. 
Beginning in May 2020, members who register for the 
program will receive six monthly emails containing 
valuable information, resources and learning activi-
ties regarding reimbursement, payment for telehealth, 
health care reform, and more! Now is the time to put 

yourself in a better position to negotiate salaries and 
secure the future of your profession. To learn more 
about and to register for the Payment Matters program, 
visit: https://bit.ly/2XlBFKe.  
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Question Corner

Q: Does malpractice insurance 
cover services provided by 

telehealth?

A: Many professional liability 
insurance policies offer cov-

erage regardless how the service is 
delivered. At its core, a professional 
liability policy is written to cover 
a registered dietitian nutritioin-
ist (RDN) to provide professional 
services. In general, telehealth is 
considered to be part of the defini-
tion of professional services and may 
therefore already be covered under 
an existing policy, unless specifi-
cally excluded under the terms of 
the policy. Because all insurance 
companies and policies are differ-
ent, RDNs should check with their 
insurance provider to be sure their 
professional liability insurance cov-
ers telehealth services and inquire 
whether an added endorsement is 
needed to their policy for telehealth 
services. Additionally, RDNs should 

not assume professional liability 
coverage for telehealth-delivered 
services is viable across state lines. 
(Keep in mind, RDNs must be 
licensed in the state(s) in which the 
patient is receiving services, where 
licensure is applicable, whether the 
service is provided face to face or via 
telehealth.) RDNs should also inquire 
if the policy extends to services pro-
vided outside of the RDN’s resident 
state. As telehealth adoption increas-
es, new policies may be adopted. 
RDNs should review their liability 
coverage details annually. The pro-
fessional liability insurance offered 
through the Academy’s Member 
Advantage Program does not exclude 
telehealth/telemedicine services. For 
information about professional insur-
ance discounts available to Academy 
members, visit: www.eatrightpro.
org/membership/member-benefits/
discounts-on-products-and-services.

Q: Can registered dietitian 
nutritionists (RDNs), working 

for a clinic but offering medical nutri-
tion therapy via telehealth remotely 
from their residence, bill the patient 
under the RDN’s clinic address during 
the Public Health Emergency (PHE)?

A: Yes, during the PHE, RDNs 
should continue billing for 

services using their typical place of 
service/billing address, even if the 
services are being delivered via tele-
health from the RDN’s home.

For additional frequently asked ques-
tions and answers related to coding, 
billing and payment for nutrition 
services delivered via telehealth during 
COVID-19, visit:  https://www.eatright-
pro.org/practice/practice-resources/
telehealth. 

The Advance Beneficiary Notice of 
Noncoverage (ABN) is a form issued 
by Medicare providers, including 
registered dietitian nutritionist (RDN) 
Medicare providers, to Original Medi-
care beneficiaries in situations where 
Medicare payment is expected to be 
denied. The ABN is issued in order to 

transfer potential financial liability to 
the Medicare beneficiary in certain 
instances. Guidelines for issuing 
the ABN can be found in a newly 
revised booklet, Medicare Advance 
Written Notices of Noncoverage. For 
information pertaining to RDN use 
of the ABN, sample language to use 

when developing your own ABN or 
to download a copy of the booklet, 
visit: www.eatrightpro.org/payment/
medicare/mnt/advanced-beneficiary-
notices-for-medicare-mnt-benefit.

Need additional continuing profes-
sional education (CPE) credits? You 
may be able to earn CPEs by attend-
ing live Medicare webinars and 
training events. CPE is limited to live 
events and learning codes must cor-
respond with your professional port-
folio/performance indicators . One 

hour of instruction is equivalent to 
1 CPE. Registered dietitian nutrition-
ists should maintain a certificate of 
completion or agenda for your files.  
For more information about claiming 
CPE, visit the Commission on Dietetic 
Registration’s web pages, at: www.
cdrnet.org.  To sign up for Medicare’s 

Provider Compliance newsletter to 
receive email notifications about 
events and other compliance news, 
visit: https://public.govdelivery.com/
accounts/USCMS/subscriber/new. 

Revised Medicare Advance Written Notices of Noncoverage Booklet 

Medicare Training: An Opportunity for CPE
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Updated: Telehealth Quick Guide for RDNs Now Available
Following the passage of a third coronavirus response package containing important nutrition provisions, the Acad-
emy has again updated the Telehealth Quick Guide for RDNs to reflect accurate and up-to-date information. The 
new round of information contained in the $2 trillion emergency spending bill includes additional telehealth flex-
ibilities and guidance for increasing access to care for individuals directly and indirectly impacted by the COVID-19 
pandemic in a variety of settings. As a result of these changes and payment and delivery clarifications, new content 
and new and updated answers to frequently asked questions have been added to the Telehealth Quick Guide to 
address the rapidly evolving landscape.  Read the latest edition for guidance on how to provide medical nutrition 
therapy, diabetes self-management training and other covered services as Medicare, commercial and private payers, 
and Medicaid programs continue to temporarily modify their 
policies and rules to expand access to care via telehealth during 
the COVID-19 public health emergency.  Also, check Academy 
updates on a regular basis for the most current information as 
policies and rules are changing daily.

To access the guide, visit https://bit.ly/3e4Cxce.  Coronavirus 
updates and resources are available at: www.eatrightpro.org/
news-center/member-updates/coronavirus-updates.

If you are a registered dietitian nutritionist (RDN) Medi-
care provider whose revenues have been negatively 
impacted by the COVID-19 public health emergency, 
more relief is on the way. Under the Coronavirus Aid, 
Relief, and Economic Security (CARES) Act Provider 
Relief Fund, RDNs and other Medicare providers who 
billed Medicare in 2019 should have already received a 
one-time payment equal to approximately 6.2% of their 
total Medicare fee-for service payments in 2019. These 
payments are grants, not loans, and will not need to be 
repaid. The Department of Health and Human Services 
(HHS) began distributing the funds on a rolling basis on 
April 10, 2020 via direct deposit or mailed checks, based 
on how the provider typically gets paid. Payments were 
sent to the tax identification number (TIN), group or solo 
practice, which normally receives Medicare payments. 

Within 30 days of receiving payment, providers must 
attest to the terms and conditions on the CARES Act 
portal using their TIN. A second wave of funds are now 
available. RDN Medicare providers who already received 
a one-time payment from HHS should act now as 
they may be eligible for another payment. These addi-
tional funds are estimated to be 2 percent of 2018 total 
revenues. 

To learn more about the CARES Act Provider 
Relief Fund, visit: www.hhs.gov/provider-relief/
index.html. For guidance from the Academy on 
using the fund portal, visit: www.eatrightpro.org/
news-center/member-updates/coronavirus-updates/
rdn-medicare-providers-additional-provider-relief-funds.

RDN Medicare Providers Eligible for Emergency Relief Funds
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