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 Even more common than a fear of spiders, death, 
or heights ---- glossophobia, a fear of public speaking 
impacts 73% of Americans.1 

 In 2017, four Johns Hopkins students began pioneering 
a product for those with hearing-impairment.  During the 
pandemic, sales of these fully transparent, FDA-cleared 
ClearMasks™ soared for those who wanted to improve 
communication through visualization of the mouth.2

 The global videoconferencing market is expected to 
maintain its rapid growth, reaching revenues of $9.95 
billion dollars by 2028.  Use of videoconferencing by the 
healthcare industry is expected to be one of the leaders 
of the continued growth.3

DID YOU KNOW?
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KRISTEN HICKS-ROOF 
PHD, RDN, LDN, CLC, FAND
Hicks.roof@unf.edu

T he past year for many people 
has seemed like a blur, trying 
to balance work-from-home, 

transitioning to virtual teaching and 
so much more. As we turn the corner 
to a new fall, I wish you all the best 
of luck navigating what is to come. I 
am excited to serve you all as the new 
NEHP chair for 2021-2022 and am 
confident we will have a successful  
year together.
 The feature in the summer 
newsletter focuses on Communicating 
Nutrition, which highlights the 
importance of nutrition knowledge 
for dietitians, but also the value of 
communication skills.  Whether you 
are educating nutrition students, 
pharmacy, medicine or any other 
students, there is value added in 
embedding communication concepts. 
Barbara provides a helpful table that 
gives you some examples as to how 
best to approach inclusion of this 
important skill. I encourage you to 
watch the recording of the summer 
NEHP webinar “Equip Your Students 
to Communicate Nutrition with 
Excellence and Confidence” from June 
2021 , go to: Webinar Recording.

 Coming soon, we are excited 
to launch our first ever virtual 
symposium “Training Compassionate 
Educators- A Focus on Marginalized 
Communities” on September 21, 
2021 from 12-4pm. This symposium 
highlights expert speakers on how to 
address four important communities: 
1) transgender community  
2) disability community  
3) people living with food 
insecurity  
4) health at every size. 
This symposium is free for all NEHP 
members, register today!  
 If you ever have any ideas about 
what topics we should highlight, 
please contact our newsletter editors 
Jen Waters and Julie Stefanski 
(NEHPEducatorsResource@gmail.
com). Feel free to contact me too 
with any questions, comments or 
suggestions at hicks.roof@unf.edu. 
Lastly, connect with your NEHP 
colleagues on our private Facebook 
page at: https://www.facebook.com/
groups/423581444394785 

Thanks,
Kristen

Closing Out the 
Summer Strong!

 
Send topic ideas to  
newsletter editors  

JEN WATERS
and JULIE STEFANSKI 

NEHPEducatorsResource@gmail.com

Contact me 
HICKS.ROOF@UNF.EDU

Connect with NEHP 
colleagues on our private 

Facebook page at:  
https://www.facebook.com/

groups/423581444394785 

ANDREA-PIACQUADIO / PEXELS
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MEMBER SPOTLIGHT INTERVIEW

Meet

MPH, RDN, CDN, LDN

What led you to your 
current role? 

     I always enjoyed 
teaching dietetic interns 
as a preceptor at New York 
Presbyterian. My role there 
was a clinical dietitian 
in the hemodialysis and 
renal transplant units.  In 
the evenings, I taught 
undergraduate nutrition 
classes at my alma mater.  A 
former colleague of mine 
advised me of a teaching 
opportunity at Lehman 
College.  Given my passion 
for teaching clinical nutrition, 
it was a natural career 
progression.

the concepts of clinical 
nutrition.  Celebrating 
student’s happiness when they 
succeed in getting accepted 
into a dietetic internship, 
gaining employment as an 
entry level dietitian, and 
following their career paths.  
Leaving our profession in 
capable hands. 

Tell us about your 
favorite app or 
technology tool to use  
in your courses.   

     No-cost access to 
educational materials is a top 
priority in teaching for me. 
There are limited materials 
available for use in clinical 
nutrition.  The CUNY 
Simulated Hospital Unit 
developed by Dr. Ann Gaba, 
Director of CUNY Graduate 
School of Public Health & 
Health Policy Nutrition & 
Dietetic Internship provides 
transition from the classroom 
into clinical practice. Students 
are expected to enter an 
internship with basic skills.  
This simulation helps them 
develop these skills by 
examining person to person 
interactions and extracting 
pertinent information from 
interdisciplinary team 
members in the medical 
record.  Using the simulation 
provides digital storytelling 
to help stimulate critical 
thinking and develop clinical 
judgment which are two 
important concepts that are 
difficult to teach.

Tell us about your 
teaching style.  

     I prefer face to face 
teaching with a personalized 
approach to learning-centered 
pedagogy.  My in-class 
activities, quizzes and case 
study assignments involve 
active learning where the 
students get to analyze real 
life situations.  In nutrition 
assessment and diagnosis, the 
applied learning approach is 
used to engage students. 
What do you like best about 
being an educator?  The 
feeling of joy and personal 
satisfaction with my job when 
a student fully understands 

Mary-Ellen Dorfman
MARY-ELLEN DORFMAN IS 
A REGISTERED DIETITIAN 
WITH HER MASTER’S IN 
PUBLIC HEALTH, COMMUNITY 
HEALTH EDUCATION AND 
IS A LICENSED DIETITIAN/
NUTRITIONIST IN THE STATES 
OF NEW YORK AND FLORIDA.  
For the past ten years, she has 
taught medical nutrition therapy 
to undergraduate students 
at the City University of New 
York, Lehman College.  She 
teaches the high-level skills of 
clinical nutrition and critical 
thinking while participating in 
program expansion to provide 
alternate certification to the 
dietetic internship.  In the last 
two years, she has been the 
lead faculty member piloting 
an on-line Simulated Hospital 
Unit for nutrition assessment.  
Mary-Ellen is a co-author for 
a paper on the Development 
and Evaluation of an On-line 
Simulated Hospital Unit for 
Nutrition Assessment which 
has been submitted and will be 
reviewed for publication.  She 
is an active member of Lehman 
College’s Dietetic Internship 
Selection Committee and the 
Dietetic Internship/Didactic 
Program in Dietetics Advisory 
Board.  Mary-Ellen serves on the 
board of two DPG’s.  Since 2020 
she has been the Awards Chair 
with NEHP and she is the HOD 
representative with Dietitians in 
Medical Nutrition Therapy DPG.



JENNIFER M. WATERS 
MS, RDN, CNSC, LDN

In Support of Diversity, 
Equity, and Inclusion

A Spotlight on: Diversify Dietetics
Diversify Dietetics
https://www.diversifydietetics.org

 For this issue, we would like to 
highlight the very important work of 
an organization that has made it their 
mission to help diversify the field of 
nutrition and dietetics. If you have not 
visited this website yet, check it out 
and share it with your students and 
colleagues.

 Diversify Dietetics is a 501c3 nonprofit 
organization co-founded by Tamara S. 
Melton, MS, RDN, CPHIMS and Deanna 
Belleny Lewis, MPH, RDN to provide 
a community that attracts, encourages 

and empowers students and professionals 
of color who are seeking careers in the 
field of nutrition and dietetics. Some 
of the programs offered through this 
organization include:

 Mentor program with resources 
 to set up a successful mentor-mentee  
 relationship

 Webinars on a wide array of topics  
 from food insecurity to getting paid  
 in the field of dietetics

 A podcast called Feed Me the Facts
 RDN spotlight blog 
 A ton of helpful links and resources  

 for future and current students and  
 interns

 Networking events and volunteer 
 opportunities

 A growing list of scholarships and  
 grants for students and professionals  
 of color

 A self-study course and other resources  
 for dietetics educators and preceptors

 An upcoming Dietetic Internship and  
 Internship Prep Program  

 And much more!
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DIVERSITY AND INCLUSION

The Latest Tools for Patients with Chronic Kidney Disease

Learn more at www.eatrightSTORE.org

Developed with the Renal Dietitians dietetic practice group and the National Kidney Foundation's Council on Renal Nutrition, 

the Academy's National Kidney Diet series provides resources based on the 2020 CKD guidelines. These placemat-sized 

tearpads are customized for patients on or not on dialysis, and include 50 client handouts, guidelines and tips.

MY GOALS

DISH UP a Kidney-Friendly Meal
for Patients with Chronic Kidney Disease (Not on Dialysis)

HOW TO PLAN A  
KIDNEY-FRIENDLY MEAL

Fill a 9- or 10-inch plate with:
• 

protein
• 
• 
• 

MORE HELP FOR PEOPLE WITH 
KIDNEY DISEASE

DISH UP a Dialysis-Friendly Meal
for Patients with Chronic Kidney Disease on Dialysis

If you take phosphorus 
binders, take them 
during every meal,  

or as directed.

HOW TO PLAN A DIALYSIS-
FRIENDLY MEAL
Fill a 9- or 10-inch plate with:
• A palm-sized serving of protein
• Fruits and vegetables
• Breads, cereals, or grains 
• A serving of healthy fat
Limit your meal beverage to ½ to 1 cup  

For more information on foods and 
beverages to enjoy, see the back of 

MORE HELP FOR PEOPLE WITH 
KIDNEY DISEASE
If you are not on dialysis, have a kidney 
transplant, or have diabetes, talk to 
your registered dietitian nutritionist 

MY GOALS

Dish Up a Dialysis-Friendly Meal
$25.99 (nonmember)  $19.99 (member)

Dish Up a Kidney-Friendly Meal
$25.99 (nonmember)  $19.99 (member)



 If you have been quoted  
in the media, recognized for  
an award, or have another  
professional highlight to  

share, please email me at 
Elizabeth.Klingbeil@jwu.edu, 
and I would be delighted to 

share your news on  
this platform.

ELIZABETH KLINGBEIL
2021-2022 NEHP MEMBERSHIP CHAIR
Elizabeth.Klingbeil@jwu.edu

COMMUNICATIONS REPORT

A highlight for our members 
this summer was attending 
the NEHP-hosted webinar 

on June 7th titled, "Equip Your 
Students to Communicate Nutrition 
with Excellence and Confidence." 
The event was moderated by: Kristen 
Hicks-Roof PhD, RDN, LDN, CLC, 
FAND and was presented by: Barbara 
J Mayfield, MS, RDN, LD, FAND. 
This presentation and other past 
webinars can be found on the NEHP 
website under the 'E-learning' tab: 
https://nehp.eatrightpro.org/benefits/
elearning. Stay tuned for information 
regarding future webinars.

We invite you to connect 
with us via our closed 

Facebook group  
(https://www.facebook.com/
groups/423581444394785/).

 We invite you to connect 
with us via our closed Facebook 
group (https://www.facebook.com/
groups/423581444394785/). This group 
provides a wonderful space where 
we can get to know one another and 
expand our networking potential. 
Members post links to resources, 
questions, ideas for the classroom or 
online courses, learning opportunities, 
and teaching positions. If you have been 
quoted in the media, recognized for 
an award, or have another professional 
highlight to share, please email me at 
Elizabeth.Klingbeil@jwu.edu, and I 
would be delighted to share your news 
on this platform.

Elizabeth Klingbeil
2021-2022 NEHP Membership Chair

Membership 
Round-Up
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By Barbara J Mayfield, MS, RDN, LD, FAND

Preparing Students to  
Communicate with 
Excellence and Confidence

Have you ever heard the 
sentiment that someone 
skilled in something 

was a “born ______ (athlete, 
musician, teacher, speaker…)”?  
All of the training and hard 
work that went into their level of 
expertise is discounted. Granted, 
an athlete may have      a body      

built for pole vaulting or      a 
pianist may have long fingers, 
but those attributes they are born 
with don’t guarantee success. 
Everyone who achieves success 
has invested in gaining knowledge 
and building their skills.
Communication skills are critical 
to our success but most of us get 

minimal training in how to do 
it well. In fact, because we have 
been uttering words from an 
early age, it is      often assumed 
we know all there is to know 
about communication. Would 
you agree we are often better 
at miscommunicating than at 
communicating well?! 

F E AT U R E  A R T I C L E



 Can you think of any person or 
profession that doesn’t depend on 
communication skills for success? The 
dietetics profession is no exception. 
In fact, much of our work as nutrition 
professionals depends on communicating 
well. We translate complex science and 
put it into meaningful context so our 
audiences, whether peers or the public, 
can build their knowledge and take 
positive action.

YOU CAN LEARN MORE 
ABOUT THE BOOK HERE:  

 
https://www.eatrightstore.org/ 

product-type/books/communicating-
nutrition-the-authoritative-guide

 A question I like to ask my 
colleagues, especially those in academia, 
is this: Which is more important to 
professional success: subject-matter 
expertise or communication expertise? 
How would you guess most answer? Most 
likely, the response would be subject-
matter expertise.   There is no question 
that is essential. Without nutrition 
expertise we can be dangerous. However, 
without communication expertise we 
can be ignored or misunderstood. Both 
are essential. With both we can have 
tremendous impact.

 A trait my students shared that 
carries over into our careers is a desire 
to make a difference in people’s lives. 
I believe that to do that successfully 
requires both knowledge of nutrition and 
knowledge of communication. Without 
communication skills we won’t be 
effective.
 Dietetics educators and practitioners 
recognized a lack of resources in 
nutrition communication and the 

Academy of Nutrition and Dietetics 
responded by publishing Communicating 
Nutrition: The Authoritative Guide in 
2020. A team of 57 authors volunteered 
to create this essential text for future and 
current nutrition professionals. It was my 
pleasure and privilege to serve as editor. 
You can learn more about the book here:   
https://www.eatrightstore.org/product-
type/books/communicating-nutrition-
the-authoritative-guide
     Unlike many courses found across 
academic programs, a course dedicated to 
nutrition communication is uncommon 
in undergraduate curriculums1. 
Therefore, one of our goals is to provide 
ideas and tools for integrating this 
essential topic in a variety of courses 
from freshman year through supervised 
practice and graduate school. We 
created an instructor resource kit to 
assist in using the book throughout the 
curriculum. This kit is free and can be 
requested at the link at the end of the 
article.
 Many programs are working 
towards the addition of a nutrition 
communication course, but in the 
meantime, and even once dedicated 
courses are established, students benefit 
from being introduced to nutrition 
communication early and often, 
promoting a step-wise building of 
knowledge and skills throughout their 
coursework. Communication skills are 

learned best by doing, by going beyond 
book knowledge and putting into 
practice what is conveyed in the book.  
The more opportunities for this practice 
the greater the level of skill achieved.
 Incorporating communication 
activities into coursework is easier than 
one might think. In fact, communication 
activities are one of the main ways we 
have students apply the knowledge they 
learn in their nutrition courses. Why 

not provide them with tools to do those 
assignments with greater knowledge and 
skills? Better researching of the literature, 
better writing, better presentations and 
slides, better videos, infographics, and 
social media posts. 

Nutrition Communication 
Across the Curriculum
 Let’s look at how communication 
can be incorporated throughout the 
curriculum from freshman year through 
supervised practice and graduate school 
as well as the key concepts students 
need to learn to become proficient 
communicators. 
 Begin introducing the importance 
of communication in the very first 
course your students take within your 
department. These courses often give 
students an overview of the curriculum 
and how they might use their degree in a 
future career.      Help students appreciate 
that they will use communication skills 
in every aspect of their career from 
day-     to-     day activities like writing 
emails and meeting with colleagues to 
creating and delivering science-based 
messages to various audiences.      Having 
strong communication skills will give 
them an edge in landing jobs and in their 
professional success. Employers rate 
communication skills at the top of what 
they look for in new hires. 
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   Which is more important to professional success:  
subject-matter expertise or communication expertise?“  ”  



 Those early courses are also a great 
opportunity to make connections between 
the study of nutrition and coursework 
they are taking in other departments such 
as English and Communications. Students 
often have trouble making connections 
with coursework outside of their major 
and therefore don’t apply themselves to 
learning. Help them appreciate the value 
of these courses in preparing them to 
become more proficient communicators.
 The key concept for students to 
internalize is that communication is 
the essence of nutrition practice. With 
each subsequent course, reinforce this 
fundamental concept. If you are fortunate 
enough to have a dedicated nutrition 
communications course later in the 
curriculum, covering these foundational 
principles will set the stage for that course 

to be at an advanced level. See Table 1 
for an example of an activity for a practical 
application of this knowledge.
 Another topic area introduced early 
in our curricula is the importance of being 
evidence-based. It is essential for students 
to learn everything from how to locate 
references to properly citing sources and 
translating the literature to others. Would 
you agree that this is something students 
struggle with?
 The example listed in Table 1 is 
one that is commonly used in nutrition 
courses because it has students critically 
analyze a current topic that may be a 
source of misinformation if not handled 
appropriately. 
 As  students enter courses in 
which discussing audience specific 
characteristics comes into focus, consider 

ways to incorporate topics such as message 
development, needs assessments, behavior 
change, tailoring communication to 
various audiences, culture, and writing 
goals, objectives and key messages. Courses 
in which this content is particularly 
relevant include community nutrition, 
lifecycle nutrition, cultural aspects of food, 
and more.      
 A common type of assignment used in 
numerous courses is creating presentations 
– whether delivered virtually or in person. 
Wouldn’t it be wonderful to provide your 
students with tools to do it with greater skill     
?       Nutrition students should be proficient 
in organizing and delivering a presentation, 
effective openings and closings, creating 
effective visual aids, involving the audience, 
how to facilitate discussions, and building 
presentation skills.

Possible sequence Key Concepts and Activity Examples
Freshman Communication is the essence of nutrition practice, 

After a discussion of the characteristics of successful communicators   , students create skits, videos, 
infographics, or social media posts to illustrate a concept discussed.

Freshman/
Sophomore

Nutrition communication is science based,      
Students select a headline, advertisement, or lay article related to food and nutrition and evaluate 
the credibility of the source, locate a research article related to the topic, write a brief 1-2 page report 
describing both sources without plagiarism and using proper citations.

Sophomore/Junior Nutrition communication is audience-focused     
Teams of students select a target audience and complete an audience assessment that includes      
evaluating constructs of behavior change, and culminates in creating one or more targeted messages to 
address an identified need.

Junior/Senior Design and deliver presentations for impact,
Students design brief presentations for an upper-level foods or nutrition course with the purpose of 
explaining a complex concept effectively using a visual aid or creative approach other than  a typical slide 
deck presentation.

Junior/Senior Design and deliver communications via print, video, and demonstrations
Students in a nutrition education and counseling course could create client handouts, create a recipe 
complete with a food photo and/or a link to a recipe video

Senior Design and deliver communications via mass media
Students in an internship preparation course interview interns and record a podcast to share with the class.

Supervised Practice Design and deliver successful communication 
Partner with the local Academy affiliate and involve the interns in affiliate meetings including planning 
logistics, introducing speakers, moderating Q&A, marketing events, and evaluating programs.

Graduate school Design and deliver professional communication 
Examples of advanced activities that utilize communication skills at the graduate level – presenting a 
research seminar, teaching a lecture for an undergraduate course, developing an online class lecture, 
facilitating a discussion, writing an article, writing a grant or project proposal, etc.

COMMUNICATION CONCEPTS AND PRACTICAL APPLICATION ACTIVITIES AND ASSIGNMENTS 
FOR COVERING NUTRITION COMMUNICATION ACROSS THE CURRICULUM.

Table 1
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 You may consider including an 
assignment that uses a communication 
activity in an unlikely course – an 
advanced nutrition course such as micro 
or macro nutrient metabolism. Giving 
a presentation in this type of course is 
not as common as in others, but as an 
example, a particular activity that might 
work well is called Presenting Complex 
Concepts Effectively. The goal is to use a 
creative teaching approach incorporating 
the use of a visual aid, demonstration, 
original video, or audience participation 
to explain a complex concept rather than 
using a typical slide deck presentation     . 
 Imagine using this assignment as 
a means to review class content before 
the final. The instructor could select 
concepts taught in class and list each one 
on a slip of paper along with a reference 
to the pages it was covered in the text and 
have students select one at random. They 
could be expected to locate additional 
sources and create a brief presentation to 
give in class. Consider the translation of 
this learning to their future when they 
will need to explain complex concepts to 
clients, patients, or staff in ways that are 
easily understood and remembered with 
context and without jargon.
     Learning how to execute 
communication of health information 
by creating videos, leading food 
demonstrations, and using food 
photography will also provide a strong 
foundation for students.  For example, 
the activity listed in Table 1 would work 
well in a counseling course. Students in a 
community nutrition or lifecycle course 
could create a food demonstration for 
an audience such as Women, Infants, 
& Children (WIC), an after-school 
program, or a senior center. Students 
in advanced nutrition could create 
infographics to explain a concept learned 
in class. 
     In today’s world it is imperative 
that students learn about nutrition 
communications using mass media 
including traditional media, blogging, 
and social media. Provide students 
with opportunities to not only write or 
give presentations about what they are 
learning, but also create social media 

posts, press releases, blogs, podcasts, 
and mock media interviews. These 
would work well in any of the courses 
described above. For example, students 
in an emerging issues course could write 
articles for the student newspaper, or 
interview experts on a student run social 
media page. The example listed in Table 
1 describes an activity using these skills      
in an internship preparation course.
 How about supervised practice?      
Areas of communication that are often 
overlooked  such as logistical planning, 
moderating events, preparing for the 
Q&A and evaluating communication 
can also be very useful to include. These 
areas can make or break success and 
now that students are out in the “real” 
world this content is especially relevant.      
Including this content will enhance 
the success of all programs and events 
students deliver. 
 Involvement in a local professional 
association is often encouraged during 
supervised practice and the example in 
Table 1 related to this section, suggests 
activities to apply this learning.
 How about graduate studies? An 
advanced level nutrition communication 
course     might include topics such as     
grant writing and writing professional 
journal articles.   
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 Does the idea of teaching 
communication make you anxious? 
If so, you are not alone. The lack of 
dedicated nutrition communications 
courses means many instructors who 
will be called upon to teach      this 
material may have limited training or 
experience. If you feel ill prepared, don’t 
allow this to deter you from teaching 
this critically important area. 
 Communication is learned largely 
through doing and even professionals 
with extensive backgrounds will agree 
they are always learning and improving 
their knowledge and skills. As you 
teach, you will become more proficient. 
Also, as you embark on this adventure 
of teaching nutrition communication, 
don’t be surprised if you find that it 
enhances every area of your work. You 
will become more aware of how well 
you listen and assess needs, design 
messages and instruction, write, 
present, and engage with students and 
other audiences. Alongside the future 
professionals you are instructing, you 
will become more effective as you 
master the art and science of nutrition 
communication.

The Instructor as 
Communicator

P R E PA R I N G  S T U D E N T S

F E AT U R E  A R T I C L E



The act of 
communicating 
is rewarding but 
can be anxiety 
producing for 
both instructor 
and student. 
Encouraging 
students to excel 
as communicators 
requires 3 P’s: 
Preparation, 
Practice, and 
Positive feedback. 
Let’s look more 
closely at how to 
integrate all three 
into your teaching

 To prepare students to 
excel requires teaching students 
what excellence looks like. 
Provide clear descriptions 
of best practices for quality 
communication of all types 
– presentations, writing, 
demonstrations, etc. Also, 
providing clear expectations 
for assignments and including 
detailed grading rubrics 
are some specific ways to 

 Students need lots and lots 
of experience communicating 
in order to excel. Offer activities 
and assignments that provide 
opportunities for students to 
express themselves every time 
they come to class with written 
and spoken words, pictures, 
demonstrations, and more. 
When students use what they 
are learning they remember 
it. Learning to communicate 
well requires lots of practice. 
Remember: we don’t learn to 
swim without getting in the pool!

 Students need to receive 
lots of encouragement and 
support; they need to know what 
to keep doing, as well as how to 
improve. How do you provide 
positive feedback? Give them 
focused attention when they are 
presenting, smile – especially 
when they are getting started, 
open up your feedback with words 
of praise, provide constructive 
feedback that matches their goals, 
and always applaud!! Clapping 
in academic settings is done too 
infrequently. Do it whenever 
students present. 
 To improve our 
communication skills, being able 
to give and receive evaluation is 
critical. Twenty years ago, I joined 
a Toastmasters club with the 
primary objective of improving 
my skills in evaluating student 
performances. What did I learn? 
Always begin by pointing out 

Employ 3 P’s 
to Improve  
Student  
Performance

Practice 1

Positive Feedback1

Preparation1

what the speaker did well.  This 
will reinforce positive speaking 
behaviors. It also prevents the 
natural defenses that come up 
when feedback is negative. Your 
challenge is to point out both 
the strengths and weaknesses 
of a presentation in a helpful, 
encouraging, and sincere 
manner that will motivate the 
student and not discourage 
them.
 Avoid impersonal 
statements that imply the 
evaluation is directed to 
someone other than the speaker. 
For example, saying “One must 
make eye contact when making 
a speech” may be true but it isn’t 
personal.  Instead, say, “I would 
have felt more included in your 
presentation and connected to 
you as a speaker if you had made 
more eye contact.” The use of 
“I statements” help prevent the 
speaker from getting defensive. 
Others include: “I was impressed 
with…” or “I was confused 
about…” or “I liked it when….”
 Always evaluate the speech, 
which includes presentation 
skills, but not the person!  What 
you say should be truthful but 
at the same time support, help 
and encourage the speaker.  
Help them communicate 
more effectively.  Which is 
more helpful: ”Don’t be such 
a fast talker!” or “You spoke 
too quickly for me to keep up, 
your presentation would have 
been easier to follow and more 
effective at a slower pace.” In 
essence – evaluate what the 
speaker does and not what the 
speaker is.
 Inspire the student to 
try again, and to continue 
demonstrating their positive 
speaking skills while working to 
improve in their weak areas.  

define excellence and model 
preparation. When students 
know what excellence looks like, 
they know what to aspire to.
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 Resources for Educators
Educators are invited to 
visit a newly designed 
web page for educators. 
This page provides links 
to request a preview copy 
of the book and the free 
instructor kit. There are 
links to free resources 
and ways to connect with 
potential guest speakers. 
Instructors can sign up 
for a free call to discuss 
their ideas and challenges 
in teaching nutrition 
communication. Check 
it out and share the link 
with others: https://www.
nutritioncommunicator.com/
educators 
 I plan to begin hosting 
regular Zoom meetings 
for educators teaching 
nutrition communication 
beginning at the start of the 
fall semester 2021. If you 
are interested in getting 
an invitation, please email 

bmayfield@purdue.edu. 
Looking for continuing 
education hours? Take 
advantage of the 14 CPEUs 
available by completing 
an interactive online quiz 
found at a link in the back of 
Communicating Nutrition: 
The Authoritative Guide. 
Taking this open-book quiz 
serves as a great review of 
the contents.
As we stated in the preface 
to the book: “Nutrition 
professionals have a passion 
for going beyond acquiring 
knowledge of food and 
nutrition to sharing that 
knowledge with others – a 
passion for communicating 
nutrition. Achieving this 
desire requires expertise 
in the art and science of 
nutrition communication. 
Communicating Nutrition: 
The Authoritative Guide 
provides expert guidance 
– based on evidence 

Resources for Educators

 Portions of this article first appeared in the blog titled, 
“Communication is learned… let’s teach it!: https://www.
nutritioncommunicator.com/post/communication-is-learned-
let-s-teach-it .
 To view a recording of the NEHP webinar “Equip Your 
Students to Communicate Nutrition with Excellence and 
Confidence” from June 2021 , go to: Webinar Recording.

1. Mayfield B, Stetzler S. Nutrition Professionals Are Effective Communicators. 
In: Mayfield B, ed. Communicating Nutrition: The Authoritative Guide. Chicago, IL: 
Academy of Nutrition and Dietetics; 2020:21-35.
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If you just communicate, you  
can get by. But if you communicate 
skillfully, you can work miracles.

~ Jim Rohn

“  
”  
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PUBLIC POLICY UPDATE

ROGER A. SHEWMAKE 
PhD, LN, FAND
NEHP Public Policy Chair 
rshewmak@gmail.com

S    ummer always brings one of my favorite holidays, 
Independence Day.  The United States Constitution 
begins with the preamble “We the People” and is 

a brief introductory statement of the Constitution’s vital 
purposes and guiding principles. 
 This document details a very substantial obligation 
for “We the People”.  We elect our leaders in this 
Constitutional Republic.  A Constitutional Republic is a 
state where the officials are elected as representatives of the 
people and must govern according to existing constitutional 
law that limits the government's power over citizens.
 When I read this, as a Public Policy Chair, I see an 
important message beyond my usual patriotism and 
responsibilities as a citizen.  If my public leaders at both 
state and national levels represent me (“the people”), then I 
have a duty and responsibility to let them know my wishes 
as a citizen. 
 The Academy of Nutrition and Dietetics is committed 
to improving the nation's health and I believe that is a 
very important goal for me and my profession.  I therefore 
believe I have a responsibility to educate and guide my 
government representatives and leaders of this goal’s 
importance.

  Become an ANDPAC member by making a donation
  Read the Public Policy Weekly News
  Use the Action Center for rapid and efficient support  

    of legislation
  Keep up with the State Legislative Tracking Map

There are several ways to accomplish this:

 Advocacy is critical to achieving the mission, vision, 
goals and strategies outlined in the Academy's Strategic 
Plan Roadmap. Public policy significantly influences and 
forms the Academy's public image and that of the dietetics 
profession.

PATRIOTISM
NOUN
pā·tri·ot·ism | \ ˈpā-trē-ə-ˌti-zəm  , chiefly British ˈpa- \
Definition of patriotism
 : love for or devotion to one’s country

Synonyms 
 loyalty, allegiance, nationalism, public spirit

https://www.merriam-webster.com/dictionary/procrastinate 
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HOUSE OF DELEGATES (HOD) UPDATE

GINA PAZZAGLIA, 
PHD, RDN

GPS3@PSU.EDU
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Promoting Diversity and Inclusion
The HOD Tackles a Vital Issue

The Academy of Nutrition and Dietetics 
House of Delegates (HOD) convened a 
virtual meeting on Saturday, May 1, 2021. 

The critical question of the meeting was” How 
does the Academy promote A Culture of Positive 
Behaviors to Increase Inclusion, Diversity, Equity 
and Access (IDEA)? This is a topic under the 
Diversity and Inclusion umbrella for this year. 
The delegates and meeting participants discussed 
microaggression experiences and observations to 
bring awareness to verbal and non-verbal behaviors 
that can lead to a hostile and invalidating climate. 
 The Academy’s Diversity and Inclusion Statement 
asserts “The Academy encourages diversity and 
inclusion by striving to recognize, respect and 
include differences in ability, age, creed, culture, 
ethnicity, gender, gender identity, political 
affiliation, race, religion, sexual orientation, size, 
and socioeconomic characteristics in the nutrition 
and dietetics profession.”
 Microaggressions are part of all of our lives. 
Microaggressions are defined by Kevin Nadal (NPR, 
June 9, 2020) as “the everyday, subtle, intentional 

— and oftentimes unintentional — interactions 
or behaviors that communicate some sort of bias 
toward historically marginalized groups.”  
 Very often, people are unaware that they have 
committed a microaggression. Therefore, self-
awareness and reflection are important factors in 
identifying our own behaviors and interactions 
and bringing them into our consciousness. When 
we are conscious of these behaviors, we can check 
them and monitor them as we navigate through 
our everyday interactions.
 What can you do as an Academy member to 
promote diversity and inclusion and address 
microaggressions in everyday life? You can use 
some of the following ideas as a springboard to 
action related to nutrition and health equity in the 
communities and settings you serve. You can also 
share ideas you have or successful actions you’ve 
taken with the HOD. 
  Be self-reflective. Being aware and reflecting  

 upon your own behavior is always an  
 important step in promoting diversity, equity  
 and inclusion (DEI). Being open to examining  
 your preconceived ideas and beliefs and  
 committing to improving behaviors that do not  
 promote DEI is also an important step.
  Watch for opportunities to be involved in the  

 diversity, equity and inclusion work of the HOD  
 and the Academy.
  View and utilize the Diversity and Inclusion  

 resources webpage.
  Seek out opportunities for promoting  

 understanding and action around issues of DEI  
 in your work setting.
  Share what you learn about DEI and yourself  

 with colleagues, students and others. Grass  
 roots efforts can have great impact.
  Read as much as you can about   

 microaggressions and other DEI related issues

 We can all play a part in promoting health 
equity and inclusion in all areas of the nutrition 
profession and sharing thoughts and self-
reflection is crucial, but the most important step 
is action. For more information, contact NEHP’s 
HOD representative at gps3@psu.edu.
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