
Regardless if you are a registered
dietitian (RD) working in a private
practice, a hospital, nursing home or
other practice setting, the members of
the Coding & Coverage Committee
(CCC) are some of your biggest
advocates. The committee’s goal – to
empower RDs to expand nutrition
services coverage and receive
competitive reimbursement-- impacts
all RDs. If you’ve ever wondered what
the American Dietetic Association
(ADA) is doing about reimbursement
or coverage for nutrition services (and
the problematic lack of ), know that
some of the most business savvy RDs
in the association are working hard to
develop strategies for increasing RD
recognition and coverage. 

The CCC is a small but passionate
group of RDs who envision a
financially bright future for the
dietetics profession. Members of the
CCC come from a variety of work
settings and are appointed by the
ADA President-elect to a two or three-
year term. Their focus is on both
internal and external stakeholders in
the nutrition reimbursement arena.
During their tenure, they are charged
with planning for future nutrition code
development and maintenance;
educating members on coding and
coverage, and creating strategies to
promote recognition and the benefits
of RD-provided nutrition services. 

Former ADA President Susan Laramee,
MS, LDN, RD, formed the CCC in 2005
upon recognizing a crucial need
within ADA to strategically plan and
monitor coding and coverage
activities. Since its formation, the CCC
has already made significant strides;
from educational outreach and
awareness efforts at FNCE and affiliate
meetings, to third party payer

outreach and physician recognition of
RD-provided services. 

Outgoing committee chair, Keith
Ayoob, EdD, RD, FADA serves as a
liaison to the American Medical
Association’s (AMA) Current Procedural
Terminology Health Care Professional
Advisory Committee (CPT HCPAC). This
allows him to participate in the
development of CPT (procedure)
codes for RDs through the AMA
process. “It is a very arduous process,”
said Ayoob, “but constant presence at
such meetings reinforces the value of
registered dietitians in the coding and
coverage process.” 

Also representing ADA within the
AMA on national coding activities is
Jane White, PhD, LDN, RD, FADA, an
ex-officio member of the CCC. White is
the liaison to the AMA’s Relative Value
Scale Update Committee (RUC), which
has the ability to influence code
values, or the rate at which codes,
such as the MNT codes, are
reimbursed by the Centers for
Medicare & Medicaid Services. White
sees coding and coverage as the
“lifeblood” of the RD profession. “It is
important that ADA be present at the
AMA coding related meetings so that
all members of the health care team
are exposed to RDs and understand
the vital nature of the work that we do
to optimize the nutritional status,
health and well-being of the American
public,” said White. “We must be at the
table when the discussions of health
care and nutrition services delivery
occur so that we can have input into
the decisions that impact services
provision, code creation and services
reimbursement.” 

Due to ADA’s involvement in AMA
coding meetings, new codes for team

conferences, phone and email
services, and education and training
are available for RDs. Depending on
payer policies, these codes may be
used among private insurance
companies. White and Ayoob’s
appointments to the HCPAC ensure
ADA will have a strong voice among
many competing interests in the
health care field. 

In addition to these external groups,
members of the CCC work closely with
internal ADA groups to advance
opportunities for RDs. For example,
CCC members contributed to the
development of performance
measures for outcomes reporting to
the government and insurance
groups. The CCC also funded and is
involved with the MNT Effectiveness
Evidence-Analysis Workgroup to
review research on cost-savings of RD-
provided clinical nutrition services and
the value and impact of RD nutrition
services compared with services
provided by other healthcare
professionals. (Information will soon
be posted on the Evidence Analysis
Library.) In addition, members
participate on the Evidence-Based
Practice Committee and helped draft
the August 2008 Journal of the
American Dietetic Association article,
“Referral Systems in Ambulatory Care–
Providing Access to the Nutrition Care
Process.”

During the past year, committee
members have reached out to the
larger ADA membership in many ways.
At affiliate meetings across the
country, hundreds of ADA members
attended a “Cracking the Code- Billing
Potential Beyond Medical Nutrition
Therapy” seminar presented by the
CCC members. Thousands of ADA
members received email requests to

8 | Summer 08 | TheDigest

Passion for Payment:
Advocating on your behalf, ADA committee brings nutrition coding 
and coverage to the forefront

ADA’s Nutrition Services, Coverage Team



participate in an ADA 2008 CPT Code
Survey, requests to participate in an
ADA/AMA Practice Information survey,
and requests to participate in a phone
and email procedure code survey, all
CCC projects. Also during the year,
thousands of ADA members
downloaded the “MNT Works Kit” and
marketing materials on “How to sell
MNT message” to use to expand
coverage with local insurance
companies. All this, and more, was
made possible through the hard work
and dedication of the CCC members.

According to Ayoob, the CCC’s success
during 2007-2008 can be attributed
largely to the unique perspective and 

passion that each member brought to
the table. Looking ahead, 2008-2009
Chair Charlotte Thiessen, MS, RD,
LMNT, hopes to add to the strong
foundation by expanding the
educational “Cracking the Code”
presentation schedule and developing
strategies for increasing RD
recognition and coverage among
private sector third party payers. “The
work of the coding committee is
critical to the profession,” said
Thiessen. “Assisting RDs on interacting
with insurance companies and
understanding code use and billing
procedures for nutrition services is
fundamental to ensure MNT remains
an effective and covered benefit.”

To learn more about the Coding &
Coverage Committee and to view
member coding and coverage
resources go to www.eatright.org/mnt. 

Members of the 2008-2009 Coding &
Coverage Committee include: Charlotte
Thiessen, MS, RD, LMNT, Keith Ayoob,
EdD, RD, FADA, Susanne Luchetti, MS,
RD, LDN, Linda Arpino MA RD CDN, Jane
White PhD RD FADA LDN, Diane
Machcinski, MEd, RD, Mary Ann
Hodoworicz, MBA, RD, CDE, Legislative
and Public Policy Liaison. Three-year
veteran Mindy Benedict, MS, RD, CDE,
LDN just ended her term with the CCC.
Staff partners include Hellen Coleman,
Tori Bender and Pam Michael from the
Nutrition Services Coverage Team.
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