Minot State University
College of Business
Master of Science in Management Program
Course Syllabus for BIT 510 Managerial Communications
Delivered by the Department of Business Information Technology
Fall 2014 Campus

Professor:                   Dr. Linda Cresap, Associate Professor
Office:                         Main 320
Phone:                        701-858-3316
Email:                          linda.cresap@minotstateu.edu                       
Office Hours:              Tuesdays 2:00-4:00; Wednesdays 2:00-4:00; Thursdays 11:00-12:30
				By Appointment
 
Welcome to Managerial Communication!  This course is designed to promote the enhancement of your personal and professional writing, speaking, and interpersonal communication.  As you progress through course weekly reading and research, discussions, assignments, projects and presentations, you are encouraged to reflect on your current position, as well as your future career aspirations, and apply concepts accordingly.
 
Course/Catalog Description: Managerial Communication focuses on the application of communication strategy in oral and written messages appropriate for the global business environment. The course includes contemporary communication practice and planning, conducting, and presenting business research.  3 Semester Hours
 
Pre- or Co-Requisites:  Admission to MSU Graduate School or permission from a graduate admission committee if non-degree seeking.
 
Attendance and Make Up Policy:  If in you know that you will miss a deadline, please let me know in advance.  Completion of each assignment prepares you for the next; if you get behind, you will find it difficult to get back on track.  No assignments will be accepted after October 18.

MSM Program Goals and Student Learning Outcomes:
· Act as an innovative leader.
· Competently manage an organization.
· Demonstrate decision making that is appropriate for one’s environments.
· Demonstrate effective decision-making skills in solving managerial problems.
· Communicate effectively.
· Demonstrate knowledge or organizing principles.
· Demonstrate knowledge of effective directing/controlling.


Required Textbooks:
Roebuck, D. B. (2012).  Communication Strategies for Today’s Managerial Leader.  New York:  Business Expert Press.  ISBN:  978-1-60649-199-7.

Munter, M. & Hamilton, L. (2014).  Guide to Managerial Communication 10th ed. New Jersey:  Pearson.  ISBN: 978-0-13-297133-1.

Greener, S. (2008).  Business Research Methods. Bookboon.com. Download FREE copy.  ISBN: 978-87-7681-421-2.

Publication manual of the American Psychological Association (2010), 6th Ed.  Washington, D.C.:  American Psychological Association (APA). ISBN: 1-4338-0561-8 (softcover) or 1-4338-0562-6 (softcover and spiral bound)
 
Online resources to be determined with specific units.
 
Technology:
 
Access to Microsoft Word and Power Point
Portable webcam and microphone (if not part of your laptop computer)
Headphones (may or may not be necessary for listing to course sessions)
 
Required Assignments and Activities
This class includes numerous individual, team, or class activities and assignments; there are no exams or major projects.  Instructional pedagogy facilitates the application of knowledge and skills to enhance managerial leadership communication. 

	Activities and Assignments 
	Estimated Points

	Individual reflection, application, and assessment
	160-200

	Small team discussion and application
	80-100

	Class discussion
	60-80

	Professional presentation or webinar
	40


*Professor reserves the right to revise assignments and/or point with prior notification to students.

Grading Scale
                                    A = 94%
                                    B = 85%
                                    C = 76%
                                    F = below 76%
 
This course also includes coverage of APA (6th Edition) formatting.  APA formatting for citations and references is required in all papers in the MSM program.  Complete APA formatting is required for all research papers in the MSM program.
 
Course Schedule.  Please review the Course Content and Calendar on Blackboard for assignments and deadlines.  Note that the schedule and procedures are subject to change during the semester at the discretion of the professor. Students will be notified in the event of any change(s) and changes will be updated on Blackboard as soon as possible.   
 
Assignments will be set up in Blackboard so you can submit your work via the Assignment Dropbox.  Assignments may be submitted prior to the due date.  Please plan ahead and prioritize your busy schedules.  Assignments received more than one week after the deadline, unless otherwise discussed, will be dropped one letter grade.  Chats and discussion board posts cannot be ‘made up.’  No work will be accepted after October 18.  Due to the collaborative nature of many of the assignments, falling behind affects other member’s performance as well as yours.  Please be courteous and respectful of your fellow students.  
 
Academic Honesty: The college experience is founded on the concepts of honesty and integrity.  Dishonesty, cheating, plagiarism, or knowingly furnishing false information to the college is regarded as a particularly serious offense.  Cases of dishonesty will be handled by levying certain penalties.  However, in flagrant cases, the penalty may be dismissal from the college after proper due process proceedings.
 
ADA: In coordination with the Disability Support Service, reasonable accommodations will be provided for qualified students with disabilities (LD, Orthopedic, Hearing, Visual, Speech, Psychological, ADD/ADHD, Health Related & Other). Please meet with the instructor during the first week of class to make arrangements. Accommodations and alternative format print materials (large print, audio, disk or Braille) are available through the Disability Support Service, located in the basement of Lura Manor, phone number 701-858-3371 or evelyn.klimpel@minotstateu.edu. 
 
Minot State University does not discriminate on the basis of sex, religion, creed, national origin, race, age, disability, or any other basis prohibited by law.  If you believe you have been discriminated against unlawfully, please bring this matter to the attention of your instructor or the Minot State University's Human Resource Office at 701-858-3352.


BIT 510 – Managerial Communication
Tentative Schedule - Fall 2014
Dr. Linda Cresap, Minot State University


[bookmark: _GoBack]Week 1 – August 27
Topics:  Introductions, Course Overview, Communication Theory, Team Assignments
Assignments:
· Complete the Communication Theory assignment; send via blackboard email (course mail) attachment by Tuesday, September 2, Midnight.
· Complete your line in the Team Wiki
· Read Munter, Chapters 1, 2; Roebuck, Chapter 1
Week 2 – September 2
Topics:  Communication theory review/share; Communication Strategy and Foundations, Miscommunication and Storytelling; Ethics
Assignments:
· Reading:  Munter, Chapters 3 and 4; also pages 48-49; Roebuck, Chapters 3 to page 151,  and 4
· Complete Do-Over memo.  Bring two copies to class.
· Prepare a story about a miscommunication and lesson learned.
· Describe your character (values, beliefs, strengths, skills, and personality) (Ethics section,  Roebuck C 1), in a paragraph that would be appropriate in a resume or job interview.

Week 3 – September 10
Topics:  Storytelling; Ethics; APA and Macro/Micro issues--review based on Theory Papers; Peer Review; Team Building and Team Protocol
Assignments:
· Complete ethics statement 
· Reading:  Download from bookboon.com, Business Research Methods, by Greener.  Read Chapter 2.
Week 4 – September 17
Topics:  Research questions/topics; Locating sources; Preparing an Annotated Bibliography; IRB and Research Ethics; Collaborative Writing
Assignments:
· Collaborative document
· Annotated Bibliography
· Read Roebuck, Chapter 2
· View pilot episode of TV series, "Lie to Me," available on Netflix and Amazon.  For the Amazon connection, go to the link and scroll down to the green Amazon button that says "watch it now" and connect (free). 



Week 5 – September 24
Topics:  Giving and Receiving Feedback; Nonverbal Communication; Emotional Intelligence
Assignments:
· Emotional Intelligence assessment and plan for improvement
· Case Roebuck, page 127 (questions on page 126)
· Reading:  Roebuck, Chapter 5; Munter Chapters 5 (skip 96-98) and 6

Week 6 – October 1
Topics:  Listening; Oral Communication skills; Team Communication
Assignments: 
· Two current communication topics--review and bring information to class
· Listening Challenge  Ted Talks, Julian Treasure 5 Ways to Listen Better
[image: http://i.ytimg.com/vi/D1R-jKKp3NA/1.jpg]Watch Video
Steve Jobs Stanford Commencement Speech 2005
Duration: (14:34)
User: peestandingup - Added: 3/6/06
YouTube URL: http://www.youtube.com/watch?v=D1R-jKKp3NA
· Reading:  Roebuck, pg 160-174,  pg 314-319;   Munter, pg 96-98, pg 100-101
Week 7 – October 8 
Topics:  Meetings; Presentations; Webinars; Visual Aids
Assignments:
· Meeting presentation/observation; online discussion
· Presenting:  conferences, webinars, sales
· Visual Aid preparation
· WebEx Practice session

Week 8 – October 15
Final presentations—online or on campus (student’s choice)
Presentation peer evaluations
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