
TD SYNNEX Trade-In
Microsoft Surface

Partner Presentation 

  - 2025 -



Taking the Complexity out of Trade-In



Taking the Complexity out of Trade-In

• Easy-to-Use Admin Website

• Real-time Quoting

• Secure Shipping

• Guaranteed Data Erasure

• R2v3 certified recycling

• Credit applied to partner’s account



Taking the Complexity out of Trade-In

• Trade-in older generation Surface Pro and Laptop 

• Review condition for damage and functionality

• Consolidated shipping on larger opportunities

***  Reach out to the ServiceSolv Team: 

      tdsynnextradein@tdsynnex.com  



TD SYNNEX Trade-In Points of Contact

The first step is to get your company onboarded in the new Trade-In Portal

Please reach out to one of our team members for further information:

Brian Parker

Business Development Representative

Brian.Parker@tdsynnex.com

Trade-in Pricing

Daniel Steffen

Business Development Representative

Daniel.Steffen@tdsynnex.com

Quote & Credit Inquiries

Bennett Henley

Sr. Manager, PCW Operations

Bennett.Henley@tdsynnex.com

Bobby Hawkins

Sr. Manager, PCW Partner Experience

Bobby.Hawkins@tdsynnex.com

Trade-in Opportunity Managers

tdsynnextradein@tdsynnex.com

Trade-in Support

Admin Onboarding

John Waterhouse

Business Development Representative

John.Waterhouse@tdsynnex.com
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Software and ISO 9001 Certifications

• Guaranteed Data Erasure
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