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Trade-In Benefits

Competitive Pricing 30+ Years Experience

‘ OEM Authorized Trade-in Partner

Dedicated Sales & Operations
Support

Simplified Trade-in Processes

Trade-in Credit Applied Directly
to Your Account Within 45 Days
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Taking the Complexity out of Trade-In m= Microsoft

« Easy-to-Use Admin Website
* Real-time Quoting

« Secure Shipping

« Guaranteed Data Erasure
 R2v3 certified recycling

» Credit applied to partner’s account

B® Microsoft Surface

© TD SYNNEX | Renew
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© | search by model name or IMEI Search
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Trade-In/Reman Process Map mm Microsoft

Partner Selects Partner Accepts Partner Organizes
Partner Logs into TDS Partner Starts New o Products and - Monetary Offer and [ Shipment and . Partner Schedules
Trade-in Portal Quote Process " - v Completes Quote Requests FedEx o FedEx Pickup
Answers Questions Process Label
P mmmmmmmos—eooooooooo- i
h 4 v
Original Quote P GrT;gg;(;;semn;atlc P Data Erasure P Partner's Devices P Partner's Shipment
Honored N Passes - Performed N Match Quote - Received at TDS
| | YT : TD SYNNEX | Renewy
@ Microsoft Surface g COleOt +PC © |
New Search FAQ How to Guides Terms and Conditions Admin View Cart Logout
1. Select Device 2. Device Details 3. Confirm Details 4. Generate Quote Hints and Tips 9 | Feedback
« Trade-in older generation Surface Pro and Laptop i oot Enter a quantity for each category
ICroso urrace Devices
New (7] Enter Quantity

* Review condition for damage and functionality
Fully Functional and Good Condition (2]

Damaged and Faulty a Enter Quantity

Non-Waorking
Enter Quantity
Wil not receive value and shouldn' be returned back to TDSynnex (7] nter Ciia ity

« Consolidated shipping on larger opportunities

Quantity: 15

*** Reac h O u t to t h e Se rV i C eSO I V Team : Please make sure devices are removed from iCloud / Find My Mac and

Apple Business Manager (if applicable).
Device must have a battery life of 80% or higher. Please read the How to Guides via the main menu

tdsynnextradein@tdsynnex.com Next
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TD SYNNEX Trade-In Points of Contact

The first step is to get your company onboarded in the new Trade-In Portal

Please reach out to one of our team members for further information:

Admin Onboarding Quote & Credit Inquiries Trade-in Pricing
John Waterhouse Daniel Steffen Brian Parker
Business Development Representative Business Development Representative Business Development Representative
John.Waterhouse@tdsynnex.com Daniel.Steffen@tdsynnex.com Brian.Parker@tdsynnex.com
Trade-in Support Trade-in Opportunity Managers
tdsynnextradein@tdsynnex.com Bennett Henley Bobby Hawkins
Sr. Manager, PCW Operations Sr. Manager, PCW Partner Experience

Bennett.Henley@tdsynnex.com Bobby.Hawkins@tdsynnex.com
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Soft

ware and I1SO 9001 Certifications

 Guaranteed Data Erasure

Data Erasure Report

Custom Fields

Quote_|Dr 286
Customer.

Erasure Results

Internal Memory: Senal Serial:FVFDNSQAMNHX
Start/End Time: 2024-05-03 09:39-54 | 2034.05-0% 09:41:42
wation 00:01:48
Apple i0S erasure
Status: Erased
Hardware Details
Manufacturer Apple. Inc.
Chassis Type Lapsop
Model Apple T2 MacBookAird, 1
Market Name Apple T2 MacBookAird 1
Seria FVFDNSQAMNHX
Name: Apple T2 MacBookAird 1
nternal Model: 20700030
Firmware Versaon B4
Manutacturing Date 202045
[T DOD0S01 2-001C4428I20TE0E
ECID DO1C442822078026
MDM St Unknown
Software Information
macOs
84
Report Details
Report LD TA0IA0M-1e06-4 281 -aEh-0 790986 30ch
Report Date 2024-05-03 09:44:42 (-0500)

Blancco Eraser for Apple Devices BEAD 5.2

blancco

s cmmirc
T v i

s AN eSO U B s
St i ka1 At i i s

1 hereby state that the data erasure process has been camed out in

with the given

OPERATOR

SUPERVISOR

Certificate of Registration

This certificate has been awarded to

TD SYNNEX

455 Research Drive, Southaven, MS, 38672, USA

in ion of the i s Quality

System which complies with

1S0 9001:2015

The scope of activities covered by this certificate is defined below

The Provision of OEM and Hyve Contract Assembly Services Which Includes
Assembly, Subassembly, Test, Pick, Pack and Ship Operations for Data Storage and
Data Servers

Certificate Number E7147/A/0008/UK/En

Date of lssue of Certification Issue

eycle Momiver Certificate Expiry Date Certification Cycle
10 November 2021 2 09 November 2024 2
Revision Date: ::“:; Original Certificate ksue Date Scheme Number
05 November 2021 o 10 Movember 2018 nfa
for detaded explanation for the data fields abave, refer ings. gu

I3

Issued by J‘J—/

On befolf of the Schemes Manager
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