Approaching Challenges Through
Adaptation and Innovation

Tim Edwards

Mangala Krishnamurthy
Jeffery Luzius
Greta Marlatt
Carla Pomager

Moderated by Gail Nicula



Is 'Challenge’ Just Another Word
for Opportunity?

e What we face

e Fewer staff

at lined funding
* |T and security constraints

* Higher expectations
 More sophisticated customers
 Demand for proof of worth (ROI)



Adapt, Innovate, Reinvent

* New technologies

* More sophisticated approaches
* Transferable, transformable skills
* Partnership opportunities

* Innovation leaders

e Savvy team coaches, players



