
Biographies 

Mary N. Barravecchia 

Mary N. Barravecchia is currently the Head of the Business Services 
Branch (Technical Library, Technical Publications, Graphics and 
Photography/Imaging) at the Naval Undersea Warfare Center Division, 
Newport, Rl. She received her B.A. from St. Peter's College in 1971 and 
a M.S. in library Science from Simmons College in 1972. Ms 
Barravecchia has 38 years experience at the NUWC Technical Library 
and has facilitated the transition of the Technical Library's current and 
heritage resources to a blended environment of traditional formats, e
resources and virtual access. Mary is also a former host of the 36th 
MLW, October 1992, which was held in Mystic, Connecticut. 

Melanie A. 8/au 

Melanie A. Blau is currently a Research Analyst with the Wright 
Brothers Institute (WBI). WBI supports the Air Force Research 
laboratory (AFRL) on projects that range from strategic planning to 
Commander's Challenge team support. At WBI, Melanie is part of the 
IDEA Laboratory whose focus is collaborative innovation. Within that 
team she leads the front-end of research which primarily consists of literature landscaping and creating meaningful 
visualizations for large subject areas. She is very interested in the visualization of information and welcomes any dialog 
on that topic. 

Prior to working at WBI, Melanie worked as a Reference Librarian for the Technical Library of AFRl at Wright Patterson 
Air Force Base. In that capacity, Melanie has performed greater than 400 literature searches including searches on; 
propulsion, advanced materials, air vehicles, human factors and sensors. At the Tech Library she was also responsible 
for the bi-monthly "Quicknotes for Success" program which gave AFRL scientists brief tips, tricks, updates and the like, 
to support their work. In addition, Melanie gave bibliographic instruction on a variety of databases including: Pubmed, 
Toxnet, Engineering Village, Science Direct, Cambridge Scientific Abstracts, OTIC, to name a few. 

On a national level, Melanie holds the Corporate Director position on the MLD Board and is a current member of 
numerous committees/groups for both ALA and SLA. She is the inaugural outreach columnist for the Government 
Documents Roundtable journal "DTIP: Documents to the People." 

Edwin B. Burgess 

Ed Burgess is the Director of the Combined Arms Research Library, U.S. Army Command and General Staff College, Fort 
Leavenworth, Kansas. He has been an Army librarian since 1972. He holds a BA from Macalester College, St. Paul MN, 
and a Master of Arts in Library Science from the University of Minnesota. Mr. Burgess was a member of the Kansas 
Lewis & Clark Bicentennial Commission and served four years on the Kansas Library Network Board, including a year as 
chair. He is currently a member of the Federal Library and Information Center Committee (FLICC) Advisory Committee. 
He is active in the Special Libraries Association, in both the Heart of America chapter and the Military Librarians Division. 

Anne Caputo 

Anne Caputo is Executive Director of Dow Jones' Learning & Information Professional Programs where she is responsible for 
the planning and development of learning initiatives for Dow Jones corporate products and services. Prior to joining Dow 
Jones in 1998, she served in various positions with The Dialog Corporation, most 
recently as Director of Dialog's Quantum information professional program and the Classroom Instruction Program. 



Anne Caputo is Executive Director of Dow Jones' Learning & Information Professional Programs where she is responsible for 
the planning and development of learning initiatives for Dow Jones corporate products and services. Prior to joining Dow 
Jones in 1998, she served in various positions with The Dialog Corporation, most 
recently as Director of Dialog's Quantum information professional program and the Classroom Instruction Program. 

Additionally, Anne is an adjunct faculty member at the University of Maryland, College of library and Information Services, 
where she teaches Access to Information in Electronic Environments. She is also a member of the distance education faculty 
for both the University of Tennessee, School of Information Sciences and the iSchool at Drexel University. 

Anne is the 2010 President of SLA and has served SLA at the local level as a Director and later President of the Washington, DC 
Chapter. She has also served at the international level on SLA's Board of Directors as the 2006-2007 Chapter Cabinet Chair. In 
2004 she was named a recipient ofSLA's Rosel. Vormelker Award for mentoring students and practicing professionals and she 
was named a Fellow of SLA in 2008. 

A history graduate of Lewis and Clark College in Portland, Oregon, Anne holds advanced degrees in architectural history from 
the University of Oregon and in library and information science from San Jose State University in San Jose, California. In 2007 
she was named one of the 'Forty for Forty' graduates of San Jose State University where she was listed among the top forty 
graduates of the school since its 1967 accreditation. 

Anne lives in Alexandria, Virginia and is a master gardener with a passion for flowers and flower arranging. 

Nilya Carrato 

Nilya Carrato received her BA in History and Anthropology from St. Lawrence University (2003) and her MLS from The 

Catholic University of America (2005). After completing her MLS, Nilya joined the staff at the Virginia Military Institute's 

Preston library. Serving in the position of Reference and Instruction librarian at VMI, she met thousands of cadets, led 

hundreds of library instruction session, and became a uniformed officer in the Virginia Militia. She was lured away from 

academia by the prospect of putting libraries on ships. In 2009 she hung up her Class Bs, retired her commission, and 

joined the Navy General library Program as the Program Assistant. Although she frequently suppresses the urge to 

salute 04s and above she's having a fabulous time working with shipboard and base libraries. Her favorite Navy Morale, 

Welfare, and Recreation experiences have been attending on base story times, and getting to land on an aircraft carrier. 

Craig Clarke 

Craig Clarke is the Open Source Intelligence subject matter expert for the Marine Corps Intelligence Activity (MCIA). 
Located aboard Marine Corps Base Quantico, MCIA is the service level intelligence agency for the United States Marine 
Corps and a member of both the Defense Intelligence Community and the U.S. Intelligence Community. Serving at MCIA, 
Clarke is a leader in utilizing innovative and forward looking methods to rethink and reinvent how we do intelligence. 
During Operation Unified Response, he led an effort that drove Marine Corps operations on the ground during Haitian 
earthquake relief using Open Source Intelligence. Clarke conceived a new and creative method to derive intelligence 
from open sources; including social media, international sources, and press reporting, to guide the USMC mission to 
deliver aid and save lives. He is an expert in social media, user-generated web content, and the architecture of the 
Internet. He recently appeared in the PBS documentary The Geospatial Revolution where he shared how he used open 
source Geospatiallntelligence during Haitian earthquake relief. Clarke is a native of Atlanta and was educated at Georgia 
Tech, Georgia State University, and George Mason University. 



Brent Cowen 

Brent Cowen is an Exercise Physiologist for the USAF working out of Hurlburt 
Field, FL. He received his Master's degree in Health Education with an 
emphasis on Aging Studies from the University of West Florida. He holds 
multiple health/fitness certifications from such governing bodies as the 
American College of Sports Medicine (Health/Fitness Specialist), National 
Strength and Conditioning Association (Certified Strength and Conditioning 
Specialist), National Academy of Sports Medicine (Corrective Exercise 
Specialist), and American Heart Association (Adult/Child CPR/ AED instructor). 
His current duties include conducting gait analysis training, providing 
corrective exercise prescriptions, leading group exercise classes for Hurlburt 
Field's "poor" fit members, and lecturing on topics that vary from the 
prevention and treatment of low back pain to how to pass the AF physical 
fitness test. 

Blane K. Dessy 

Blane K. Dessy was appointed Executive Director of the Federal Library and 
Information Center Committee and the Federal library NetWork at the library 
of Congress in June, 2010. Prior to this, he had been Director of Libraries at 
the United States Department of Justice and the first Executive Director of the 
National Library of Education. Blane came to the Federal Government after working as a State librarian, Deputy State 
Librarian, library consultant, and public library director. He is currently also an adjunct instructor in Management at the 
Catholic University School of Library and Information Science. 

Lee Dotson 

lee Dotson is the Digital Initiatives Librarian at the University of Central Florida libraries. She has worked with digital 
projects at UCF since the Libraries began digitization efforts in 1999. Her involvement has covered all aspects of digital 
collection building from scanning and OCR to project management and preservation. In addition to cultivating new 
projects such as PRISM: Political & Rights Issues & Social Movements and the retrospective conversion of print theses 
and dissertations, ongoing project management includes Florida Heritage, Florida Historical Quarterly, Institute for 
Simulation and Training, Electronic Theses and Dissertations, Digital Library of the Caribbean, and Central Florida 
Memory. She is past chair of the Digital Initiatives Subcommittee for the State University libraries of Florida, has chaired 
the planning committee for the CONTENTdm Southeast Users' Group Meeting, and serves on various committees 
related to digitization and related activities such as the ALA/EBSS Scholarly Communications committee and the IT
Digitallnitiatives Interest Group for the Association of Southeastern Research libraries. 

Josh Duberman 

Josh Duberman has been an lnformationist/Research librarian at the NIH library since May 2005. He has a Masters in 
library Studies and a bachelor's degree in chemistry, with 18 years of information research experience at Applied 
Biosystems Inc. (ABI), SRI International, and as a consultant. Previously, he was a scientist at lawrence Berkeley National 
laboratory and at Chevron Research. He has several patents, and has written numerous articles for professional 
publications about the information industry, searching techniques and information resources. A recent co-authored 
publication was "Toxicity of Organic Fluorophores Used in Moleculecular Imaging: literature Review", R. Alford et al, 
Molecular Imaging v8 n6, Nov-Dec 2009, p.341. 

His areas of expertise and research include intellectual property, chemistry, biotechnology, pharmaceutics, engineering, 
competitive intelligence and technology transfer resources, and information retrieval issues. 



Josh helps support technology transfer activities at the NIH, including the NIH Office of Technology Transfer and the 
technology development offices of NIH institutes. He also helps to support chemists throughout the NIH through 
chemical and patent information research. 

Josh teaches a lecture on information resources for clinical research in the annual NIH course "Introduction to the 
Principles and Practice of Clinical Research", which had almost 1300 registered students in 2009. He also teaches 

lectures on information on technology transfer, competitive intelligence and patents in various courses at the NIH 
graduate school, the Foundation for Advanced Education in the Sciences (FAES). He originated a popular course on 
searching the internet for the general NIH staff, and helped bring a Google representative to speak at the NIH. He has 
given a number of talks about embedded librarianship at various professional meetings .. 

Robbye Durham 

Robbye Durham is currently serving as the Manager for Keith A. Campbell Memorial library, Ft. Sam Houston T><. Ft. 
Sam is one of three installations now known as Joint Base San Antonio. 

Most of my library career has been in the public school system working with all grade levels. 

I graduated from Texas Woman's University with a Masters of library Science. librarianship is a family affair, my mother 
and sister have both had careers in the library world. 

I have served on the Program Planning Committee for the Texas Library Association Conference and worked in other 
areas of planning the annual statewide meeting. I am especially interested in the future of the printed book and am 
always excited about the next new tech device we can put to use in the library. 

I am thrilled with the opportunity to work with military soldiers, families, and retirees. 

R. Scott Grove 

Scott has spent the past 20 years serving Librarians in the Academic, Public, Government, Medical and Special library 
sectors, while working with ProQuest, Gale, Ovid and EBSCO Publishing. He has been involved in the evolution of 
electronic access to journals, newspapers and eBooks and understands the issues that are faced by librarians and 
publishers as well. He currently resides in Southern California and is responsible for sales and service issues to the 
Department of Defense , State Department and National laboratories, world-wide. 

Karen Haney 

Karen Haney is new to the librarian profession. She graduated from of the University of North Texas School of Library 
and Information Sciences in 2008 with an MUS. She has been working as a librarian at the Aeromedical Library at Brooks 
City Base in San Antonio, TX since August 2009. Previously she worked for nine years at the University of Texas Health 
Science Center Library in San Antonio, TX as a library assistant. Prior to this she worked for several years as a supply 
clerk at the old Kelly AFB in San Antonio, TX. 

Currently she is responsible for all literature searches for both the Air Force Research lab (AFRl) and the School of 
Aerospace Medicine on Brooks City Base. Since Brooks City Base will be closing due to BRAC, the Aeromedical Library is 
currently undergoing major changes. The collection is being divided with part of the collection going to WPAFB to 



support the new School of Aerospace Medicine and part of the collection is 
going to the newly constructed Tri-Services Research Laboratory (TSRL) at Ft 
Sam Houston. The collection moving to Ft Sam Houston will support the 
researchers and scientists from the Army, Navy and Air Force working for the 
Directed Energy Bioeffects Division. Due to these changes, she is also 
responsible for all BRAC related library matters for the AFRL at Brooks City 
Base. This includes coordinating the selection, packing and movement of all 

materials and equipment moving to Ft Sam Houston. 

She is a member of the Medical Library Association (MLA) and the Military 
Libraries Division of the Special Library Association (SLA). 

William Hansen 

Bill Hansen is a native of New York and a graduate of Providence College 
with a BA in History. Additional education includes an MA from the 
University of Denver School of Librarianship and post-graduate work at the 
University of Kentucky in Educational Policy Analysis (ABD). He was 
commissioned July 1970 and served in the US and Germany and was 
released from active duty in March, 1974, with the rank of 1st Lt. to attend 
the University of Denver. After graduate school he worked as a reference 
librarian at the John C. Hart Memorial Library in Shrub Oak NY, 1975-77. In 
March of 1977 he began his career at the Armor School Library, Fort Knox. 

Bill is a member of the Kentucky State Advisory Council on Libraries appointed by Governor Fletcher and a founding 
director of the Kentucky Library Network, Inc. He is a former member of the Kentucky Virtual Library Advisory 
Committee and Past President of the Virtual Library Users' Group. Bill was the Administrator of the Defense Digital 
Library Research Service (DDLRS) Project, a world-wide digital reference service on AKO, 2003-09. He was also one of 
the Ft Knox leads for the development of the Battle Command Knowledge System (BCKS) Mounted ManeuverNet 
professional forum. He is a certified Knowledge Management Professional and served as acting Chief Knowledge Officer 
for the Maneuver Center of Excellence, Ft Knox, 2008-10. 

His primary focus at this time is the preparation of the Armor School Library collection for movement to its new home at 
Ft Benning, GA. This has included a major digitization project of historical documents, a thorough weeding of the book 
collection and extensive coordination with colleagues at Ft Benning and the Ft Knox BRAC planning team. 

He is a Paul Harris fellow of Rotary International and an Assistant Scoutmaster. He lives on a small farm in Breckinridge 
County, KY where he and his wife Margaret raise beef cattle. 

Theresa Herring 

Theresa Herring is a registered dietitian and received her doctorate degree in Nutrition at the University of Nebraska. 
She has written and published articles and educational materials on functional foods, oxidative stress, and eating to 
enhance physical performance. She has worked with clients with renal disease, diabetes mellitus, and hypertension. She 
now works at Hurlburt Field helping the special operators and air commandos achieve better nutrition to enhance their 
mission readiness. 

Karen Huffman 

Karen has worked 25 years for National Geographic Society in various roles. She is currently a member of the Software 
as a Service (SaaS) team in the Information Systems & Technology division, supporting the enterprise and its business 
needs through hosted solutions such as Google Apps .... Premier Edition. Her most recent external involvement 
includes chairing the Knowledge Management Division for the Special Libraries Association (wiki. sla.org/ display/slakm/), 
participating as an advisory board member for University of Buffalo's library program, and consulting on the technology 



courses and competencies offered by Catholic University's library program. Karen's specialties include facilitating 
communication and engagement strategies through knowledge management techniques and collaborative models, 
streamlining and managing workflows to improve business processes, and training and development employing face-to
face, synchronous, or asynchronous methods. For additional details on educational background, contributions to our 
profession, and personal interest, visit Karen's vitae, available on her website: www.cybersa ilors.com/vitae.html. 

Kimberly A. Hunter 

Kim Hunter is currently a bibliographer at the Muir S. Fairchild Research Information Center (MSFRIC). She began her 
career with MSFRIC, then the Air University Library, in 1980 as an airman in the Air Force. In 1984 she was honorably 
discharged but stayed with the Library becoming a DoD employee. While working in the Acquisition and Cataloging 
departments she spent nine solid years going to school part time for her bachelor's degree in Environmental Biology. A 
few years later after finally accepting the fact she belonged at MSFRIC, she .spent 18 months working on her MLS online 
at the University of North Texas. 

Kim is one of two MSFRIC liaisons to the Air Command and Staff College, as a subject specialist she compiles 
bibliographies on topics such as Terrorism, Pakistan, Afghanistan, and Intelligence, she acts as bibliography branch's 
webpage maintainer, and shares reference duties with division staff. 

In Kim's spare time she loves travelling with her husband, Randy and pug, Boo in their Airstream. She tries to workout 3-
5 times a week, participates in league bowling, reads for pleasure, and for those needing stress relief, provides the 
library's only aquarium with a real live fish, named Draco. 

Marie Kadde/1 

Marie Kaddell is the Senior Information Professional Consultant at LexisNexis dedicated to supporting government 
librarians. She authors and maintains the Government Info Pro Blog at http://www.governmentinfopro.com. Marie 
edits and compiles the annual Best Practices for Government Libraries. The topic for the 2010 Best Practices is Value 
2.0: Developing It, Delivering It, and Demonstrating lt. Prior Best Practices titles include: Change: Managing It, 
Surviving It, Thriving on It and Web 2.0 In the Workplace and Beyond. Marie is a national and local speaker on library 
topics including: social media, Web 2.0, and government library trends. She has co-taught SLA workshops on social 
media, Web 2.0, and podcasting. She has also been a co-facilitator for a number of SLA unconference sessions. Marie is a 
member of the SLA learning 2.0 Workgroup. She developed the RSS, Newsreaders, Flickr, and Flickr Mash up & Third 
Party Sites modules for SLA 's 23 Things. She has been an official conference blogger at AALL, ALA, CIL, Internet Librarian, 
MLW, and SLA. You can follow her on Twitter @libraryfocus. She also podcasts on topics of interest to government 
librarians on the Government Info Pro Podcast available on iTunes. She is the SLA DGI Chair Elect and DC/SLA Click U 
Coordinator. She has an M.l.S. and her B.A. in Economics from the University of Maryland. She earned her M.S. in 
Technology Management and her M.B.A. from UMUC. 

Michelle M. Kazmer 

Michelle M. Kazmer is an Associate Professor in the School of Library and Information Studies within the College of 
Communication & Information at Florida State University. She also holds a courtesy faculty appointment at the Florida 
State University College of Medicine in the Department of Medical Humanities and Social Sciences. She is the co-editor, 
with Dr. Kathleen Burnett, of the Journal of Education for Library and Information Science. Dr. Kazmer teaches in the 
areas of information organization, information needs, information sources and services, and theory development. 



Her Ph.D. is from the Graduate School of library and Information Science at the 
University of Illinois at Urbana-Champaign. Her MLS is from the School of 
Information Sciences at the University of Pittsburgh. She holds a B.S. in 
Mechanical Engineering from Columbia University. She has worked as a rare 
book cataloger, as an academic engineering librarian, and as a technical 
information specialist for an American automotive manufacturer. 

Her research focuses on participants in distributed social worlds, and in 
particular the processes of knowledge creation and sharing that those 
participants enact. She has been engaged in online communities of learners 
and scholars, as a teacher, participant, and researcher, since 1997. One stream 
of her research explores how people disengage when they are preparing to 
depart from those worlds. She is especially interested in how knowledge is 
transferred between people who have left a social world and whatever parts of 
that world they left behind. She is also interested in the interaction between 
online and local settings for participants in distributed social worlds. 

She is an active member of the Association for Library and Information Science 
Education, the American Society for Information Science and Technology, and 
the Association of Internet Researchers. 

Dr. Wendell Christopher King, BG• 

Dr. King serves as the chief academic officer for the United States Army's 
Command and General Staff College. The college has a 125 year tradition of educating military officers on national 
security and the art of war. Dr. King directs a college faculty of over 400 personnel, organized into four separate schools, 
all with the mission of developing Army leaders for service to the Nation. 

Dr. W. Chris King was commissioned into the Ordnance Corps in 1972 after completing his B.S. in Chemical Engineering 
at Tennessee Technological University. In 1974 he completed his M.S. in Civil Engineering (environmental) and entered 
active duty as a sanitary engineer in the Medical Service Corps. Hi~ first assignment was with the US Army 
Environmental Hygiene Agency, Aberdeen Proving Ground, MD, serving as a project leader providing environmental 
consultative support to Army installations worldwide. His next assignment was as an engineer staff officer with the 
Deputy Chief of Staff Engineers, Headquarters US Army Europe. In Europe he developed engineering solutions for air, 
water, and noise problems. After the AMEDD advanced course, Dr. King was assigned as Project Manager and Assistant 
Division Commander, US Army Corps of Engineers Division, Huntsville, AL. He was the project manager for the design of 
the Johnston Island Chemical Agent Disposal Facility. As the Assistant Division Commander, he was the government 
contracting officer for 42 million dollars in environmental services contracts supporting military installations throughout 
the Army. In 1985 Dr. King was selected by the Army to return to school to complete a Ph.D. in environmental 
engineering, which he earned at the University of Tennessee in 1988. His next assignment was as Chief, Environmental 
Health Engineering Division, US Army Environmental Hygiene Activity-West, Aurora, CO. This organization provided 
environmental engineering and industrial hygiene support to US Army installations in a 23-state area. In 1991 he 
deployed as the Officer in Charge of the Southwest Asia Health Risk Assessment Team. The mission for this unit was to 
determine health risk to US troops exposed to the smoke from the Kuwait oil fires and to support the restoration of 
Kuwait. 

In November 1991 Dr King was selected to be Academy Professor and Program Director of the Environmental 
Engineering Program at the United States Military Academy. He led the development of a fully accredited 
environmental engineering major for USMA. In 1995 he was promoted to Professor of Environmental Engineering. In 
1998 Congress approved his presidential nomination to be Professor and Head of the Department of Geography and 
Environmental Engineering. Dr King directed a faculty of 33 in educating cadets of the geographic and environmental 
sciences, while preparing them for leadership in our Army. 



In 1994 Dr. King was assigned to the Army Chief of Staff's crisis action team for the Rwanda relief mission as the medical 
operations planner. Based on his analysis and planning for the mission, he was assigned to the deploying headquarters 
for Operation Support Hope. In 2005 Dr. King deployed to Afghanistan to the Office of Military Cooperation to assist in 

the development of the new Afghanistan Military Academy. Dr. King designed curriculum, scheduled the first classes, 
helped receive the first cadets, and managed to start the first academic program in March of 2005. 

Dr. King has authored two books, his most recent being Understanding International Environmental Security: A Strategic 
Military Perspective. He has published more than 30 journal articles, dozens of scientific reports, and lectured at more 
than 50 professional conferences. He won both the American Academy of Environmental Engineering Honor Award in 
1992 for his work on the Kuwait health risk assessment and the Army Science Award for outstanding research for his 
work in geophysical remote sensing. In 2000, he completed his M.A. in National Security and Strategic Studies at the 
Naval War College. Dr. King is a licensed professional engineer and a diplomat of the American Academy of 
Environmental Engineers with a specialty in hazardous waste management. He serves as a subject matter expert to 
NATO and OSCE on cleanup of military hazardous wastes and restoration of closed military facilities in East Europe. 

Dr. King retired from active duty in August 2006 after over 32 years of active service. He was retired at the rank of 
brigadier general and his highest military award is the Distinguished Service Medal. 

Dr. King is married to Jackie, who teaches 4th grade at Fort Leavenworth. They have three sons, Brian King (27), CPT 
Matt King (2"d lnf Div), and Daniel (22, a Senior at Emory University). 

Rache/S.Kingcade 

RachelS. Kingcade is the Chief Reference and Command and Staff College (CSC) Direct Support librarian for Marine 
Corps University, Quantico, VA, and has held that position since August 2008. As CSC Direct Support Librarian, Rachel 
works with over two hundred esc student instructing on information literacy through multiple briefings, workshops, and 
brown bags. Rachel received her MUS from the University of South Carolina, while also working in reference services for 
both the USC Library and Beaufort County Library systems. Rachel did her undergraduate work in English and 
Communications, receiving BA's for both from Bluffton University, Bluffton, Ohio while participating in two international 
exchange programs with universities in Northern Ireland and Poland. Rachel is an active member of the Military 
Libraries Division of SLA, having attended multiple MLW workshops and been a member for over three years. In her free 
time, Rachel enjoys Jots of outdoor sports, including running, hiking, wakeboarding, snowboarding and swimming. 

Tiffany Konczey 

Tiffany Konczey is currently Acquisitions Librarian at the Combined Arms Research Library( CARL) of the U.S Army's 
Command and General Staff College(CGSC) located at Fort Leavenworth, KS. Tiffany's department at CARL is responsible 
for the acquisition of library materials, both print and electronic, and copyrights for the entire curriculum. The CARL is a 
consolidated library that supports both the academic needs of CGSC and the information needs of the local population. 
In her almost 5 year tenure in acquisitions she has already seen many changes. 

Before working on the technical services side of the house Tiffany worked in public services in a variety of libraries. 
She's been a reference librarian at small academic libraries, a children's librarian, and a director of a small military 
library. A military brat, Tiffany became enamored of libraries when she was very young. It was the one place that felt 
the same no matter where she went. 



Tiffany has a Master in Library Science from Emporia State University in 
Kansas and a BS in Asian Studies from the University of Texas, Austin. 

Ericka Laze-Hudson 

Ericka Loze-Hudson is a native of California and a graduate of Humboldt State 
University with a BA in Home Economics and a MUS in Library and Information 
Science from University of Southern California, Los Angeles, CA. Her first 
professional librarian position, from 1977-1979, was as Children's Librarian, El 
Centro, California, a Carnegie Library. Ms. Loze-Hudson started her career as 
an Army Librarian in Wurzburg, Germany. From 1979 until1983, she was the 
supervisor of extension services, supervising four branch libraries (Emery, 
Harvey, Larson, and Peden barracks) of the Wurzburg Military community and 
then transferred to be the Supervisory Librarian of the main library on 
Leighton Barracks (1983-1984) Her next assignment was Area North Librarian 
in Korea, supervising 18 librarians and two bookmobiles north of Seoul. She 
still has fond memories of playing Santa Claus and handing out books to the 
Soldiers on the DMZ. (1984-1985) From Korea, Ms. Loze-Hudson served the 
Goppingen Military Community as Community Librarian from1985 until1987. 
She transferred to Mannheim, Germany, in 1987 and served as the 293rd Base 
Support Librarian until 2000. One of her last assignments in Germany was 
helping to close libraries due to the drawdown of forces. Ms Loze-Hudson 
accepted the position of Reference Librarian for the Infantry School at Fort 
Benning, Georgia, in August of 2000 and accepted the position of Director of the Infantry School Library in 2003. In 
2009, she accepted the position of Maneuver Center of Excellence (MCoE) Libraries Director. She served as a member at 
large for the Army Library Steering Group during FY03 and FY04, and is now Vice President/President elect of the local 
library association Columbus Area Library Association (CALA). 

Base Realignment and Closure (BRAC) has kept Ms Loze-Hudson busy for the past three years, getting the MCoE libraries 
off the ground. This has consisted of moving the Infantry school library into "swing space," coordinating with Armor 
School Library for the move down to Fort Benning, and receiving 400K in YE funds to digitize the libraries' historical 
documents. These and the digital collection from Armor School are the beginning of the new MCoE Virtual branch 
http ://www.benning.army.mil/l brary 

Ms Loze-Hudson lives in Columbus GA, enjoys traveling and exploring new areas in the South, and is almost ready to call 
the South home, Y'all. 

Greta E. Marlatt 

Greta E. Marlatt is currently the Outlook and Collection Development Manager for the Naval Postgraduate School's 
Dudley Knox Library, where she oversees all the instruction, outreach and collection development areas of the library. 
She is also the Content Manager for the Homeland Security Digital Library (HSDL). She works very closely with the 
faculty and students as the Library's liaison for the subject areas of National Security Affairs, Intelligence, Information 
Warfare, Special Operations and Homeland Security. She has worked for the Department of the Navy since 1994 with 
her prior experience being in the academic libraries at Arizona State University and San Diego State University. 

Ms. Marlatt is an active member of both the major library associations {SLA and ALA) and has served in various Division 
level leadership positions. She is currently the Chair of the Military Libraries Division of the Special Libraries Association. 
She also served a three year terms as an appointed member of the Federal Depository Library Council, an advisory group 
to the Public Printer of the United States and was a member of the OTIC User Council. 

Ms. Marlatt holds a B.A from Arizona State University, an MLS from University of Arizona and a MAin National Security 
Studies from California State University, San Bernardino. She has authored several articles and bibliographies and given 
a number of presentations at national conferences. She regularly updates her blog (greta's links) with information about 
new reports and documents from major agencies and think tanks. 
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Gloria A. Miller 

Gloria Miller, originally from Allendale, NJ, received her B.S. degree in Natural Science from Muhlenberg College, 
Allentown, Pennsylvania, in 1983. 

Gloria began her federal career as a librarian at Keesler Air Force Base, Mississippi, in 1984, as a cooperative education 
student. She moved to Columbus Air Force Base, in Mississippi, in 1985, after receiving her Master's in library Science 
from the University of Southern Mississippi, Hattiesburg, Mississippi. From 1988 to 1992, she ran the Technical Library 
at the Air Force Office of Scientific Research, Bolling Air Force Base, Washington, DC. 

In 1992, Gloria moved to San Antonio to become a reference librarian at the Aeromedical library, Air Force Research 
Laboratory, Brooks Air Force Base, Texas, where slle supported the Human Systems Center, the Air Force Human 
Resources Lab, the Air Force Occupational & Environmental Health Lab, and the USAF School of Aerospace Medicine. 

From 1997 until 2002, Gloria was the Library Director at the Hurlburt Field Base Library, Florida, home of the 16th 
Special Operations Wing (later 1st SOW), the Air Force Special Operations Command, and the Joint Special Operations 
University. In recognition of her work as Library Director, especially in guiding the library through the A-76 process, she 
received the Air Force Meritorious Civilian Service Medal in September 2002. 

From 2002 through 2005, she worked as a Librarian at the Naval Research Laboratory, Washington, DC, helping to build 
a Virtual Library for NRL's scattered sites. 

Gloria has been the Librarian at HQ Army Materiel Command since November 2005, first in Fort Belvoir, Virginia, and 
now at Redstone Arsenal, Alabama. 

Gloria is a member of the Military Libraries Division of SLA, serving as Treasurer since June 2006. She received the MLD 
Distinguished Service Award in 2009. 

Gloria has been married to Gary Miller, of Johnstown, PA, since 1990, and is a stepmother of two and grandmother of 
one. 

Nellie C. Moffitt 

Ms. Nellie S. C. Moffitt, Naval General Library Program (NGLP) Manager, is located at Joint Base Anacosita/Bolling in the 
metro Washington De area and is assigned to Commander, Navy Installations Command. She is the 6th Head of the 
Program and reported for duty Mar 25th, 2002. The NGLP overseas all ship and shore general Libraries. Over 350 ship 
libraries, shore libraries and remote locations constitute the bulk of the program. Recent program achievements include 
orchestrating the 2010 DoD-Wide Summer Reading Program and preparing for the 2011 program (250+ locations); 
contracting for DoD-wide access to electronic resources (Petersons & Tumblebooks) through all service Portals. Funding 
for these initiatives exceeded $9M in FY09 & FY10. 



Prior experience includes: U.S .Air Forces in Europe (USAFE) Command librarian 
(GS-13) where she provided guidance and direction to 23 Air Force libraries and 
the USAFE Library Service Center (May 1999-Mar 2002); Director, Air Force 
Information Warfare Center library Operations (GS-13), San Antonio (Sept 1994-
May 1999); Systems/Technical Services Librarian, National Air Intelligence Center 
DXLS Library Services (GS-12), Wright Patterson AFB, OH (Mar 1993- May 1994); 
San Antonio Air logistics Center Engineering library Director (GS-11), Kelly Air 
Force Base TX (Nov 1991-Mar 1993); and Base librarian (GS9-10), Myrtle Beach 
Air Force Base, SC (June 1989-Nov 1991). Other experience related to libraries 
but not within the Department of Defense includes: Managing Editor, 
Government Documents, Readex Microprint, New Canaan CT (1987-1989); 
Beman/Unipub, International Government Documents Specialist, lanham, MD 
(1983-1987); two positions unrelated to libraries (1980-1982); Government 
Documents Specialist, Serial Division, Library of Congress, DC (1976-1980); 
Technical Services Specialist, Serials & Government Documents Divisions, Univ. 
of Georgia, 1972-1976. 

Ms. Moffitt graduated from Catholic University, Washington DC, with a Master's 
in Library and Information Science in 1982 and from the University of the State 
of New York, Albany, with a liberal arts degree in 1979. She is a member of Beta 
Phi Mu, the Library Science Honor Society. Ms. Moffitt received the MLD 
Distinguished Service Award in 2008. 

Denise Nason 

Denise Nason has been Director of Government Sa les for Safari Books Online since 2007. Based in t he Wilmington, NC 
area, Denise has worked in the publishing and Information Science industry for over 15 years. Prio r to working for 
Safari, she worked for Swets Information Services. She focuses on government and defense agencies in the US and 
Ca nada, and is the GSA - Fedlink contact point of contact for Safari Books Online. 

M. Ann Parham 

Ms. Ann Parham currently serves as the Librarian of the Army in the Office of the Deputy Chief of Staff, G-1, 
Headquarters, Department of the Army. She is responsible for policy, advocacy, and strategic planning for the Army's 
worldwide network of 200 libraries which includes academic, general, medical, scientific/ technical, and other special 
libraries. She also provides professional development training for the Army's 300 librarians through the Army library 
Training Institute and short term training. 

Ms. Parham started her library career at the Rowan Public Library in Salisbury, NC. Her career with the Army began 
several years later in Korea where she was responsible for 11 branch libraries at Air Defense Artillery and Signal sites. 

In her 30+ years of experience in Army libraries, Ms. Parham has held positions in reference, technical services, and 
management in academic, general, and scientific/technical libraries in Korea, Germany, and the US. Since her return to 
the US in 1986, she has served as Chief, HQS, US Army Materiel Command in Alexandria, VA and Chief, Research and 
Information Services at the National Defense University library. Ms. Parham assumed her current position as the 
Librarian of the Army in December 1998. 

Ms. Parham is the Army's representative to the Federal Library and Information Center Committee (FLICC) and is a 
member of the FLICC Human Resources Working Group. She was elected to serve two terms on the FLICC Executive 
Board. Ms. Parham was selected for the 2002 Federal librarian of the Year award by the library of Congress' Federal 
library and Information Center Committee (FLICC). She is a member of Special libraries Association and American 
library Association and has served as president ofthe ALA Armed Forces Round Table. Ms. Parham holds a master's 
(Library Science) and a bachelor's degree (Social Work and Social Studies Education) from Florida State University. 



Joan T. Phillips 

Joan Phillips is currently a bibliographer at Muir S. Fairchild Research Information Center (MSFRIC). She has held 
multiple positions within the Reader Services Division at MSFRIC since her employment began in 1986. While following 
her husband around the world (he is now retired from the Air Force) she managed raise a wonderful daughter and earn 
an MLS from Catholic University in Washington D.C. Before arriving at MSFRIC she had worked in both military and 
civilian libraries. 

Joan is one of two MSFRIC liaisons to the Air Command and Staff College, she compiles bibliographies on topics such as 
Africa, Just War Theory, Total Force, Conflict Termination, and Strategy, and shares her corporate knowledge in research 
assistance. 

Joan is the Archivist of the Military li~raries Division of Special libraries Association. In her spare time she enjoys world 
travel, reading (of course), sleeping (I can never get enough), and exercising (she has her own home gym plus you can 
see her walking around the academic circle at Air University on a daily basis). She is looking forward to the infinite 
possibilities retirement affords. 

Colonel Michael T. Plehn 

Colonel Michael T. Plehn is Commander of the 1st Special Operations Wing located at Hurlburt Field, Florida. He is 
responsible for preparing Air Force special operations forces for missions worldwide in support of Army and Navy special 
operations forces and USAF counterparts. The wing's mission includes infiltration, resupply, air refueling, combat 
aviation advisory, and precision fire support, employing over 74 fixed and rotary-wing aircraft including the AC-130U, 
MC-130 H/P, CV-22B, UH-1, AN-26, CASA 212, Ml-17, and U-28A. These capabilities support a variety of special 
operations missions including direct action, foreign internal defense, unconventional warfare, special action, foreign 
internal defense, unconventional warfare, special reconnaissance, counterterrorism, personnel recovery, psychological 
operations, and information operations. 

Colonel Plehn graduated from the U.S. Air Force Academy with military distinction in 1988. He is a master navigator with 
more than 2,000 hours, including over 330 combat hours, primarily as an Electronic Warfare Officer on the AC-130 
gunship. He has flown more than 80 missions supporting operations over Bosnia, Somalia, Haiti and Afghanistan. In 
previous assignments he has served as a flight commander, Wing Electronic Warfare Officer, operations group executive 
officer and on the staff at AFSOC headquarters. At the Pentagon, he served on the Air Staff as a strategic planner and as 
Speechwriter to the Vice Chief of Staff of the Air Force. He also has served joint assignments at Headquarters, European 
Command and the Joint Improvised Explosive Device Defeat Organization. 

EDUCATION 
1984 United States Air Force Academy Preparatory School, Colorado Springs, CO. 
1988 Bachelor of Science in Astronautical Engineering, USAF Academy, CO. 
1995 Squadron Officer School, Maxwell Air Force Base, Al. 
1997 Master of Aeronautical Science, Embry-Riddle Aeronautical University. 
1999 College of Naval Command and Staff, Newport, Rl. 
2000 School of Advanced Airpower Studies, Maxwell Air Force Base, Al. 
2003 Air War College (correspondence) 
2005 National Defense Fellow, Center for Strategic and International Studies, Washington, DC. 



ASSIGNMENTS 
June 1988-July 1989, student, Williams AFB, AZ. 
July 1989-August 1990, specialized undergraduate navigator training, 
Mather AFB, CA. 
August 1990-November 1994, AC-130H Electronic Warfare Officer, later 
Instructor and Evaluator Electronic Warfare Officer and Flight Commander, 
16th Special Operations Squadron, Hulburt Field, Fl 
November 1994-May 1996, Wing Electronic Warfare Officer, 16th OSS, 
Hurlburt Field, Fl 
May 1996-Juy 1997, Executive Officer, 16th Operations Group, Hurlburt 
Field, Fl 
July 1997-July 1998, Aide-de-camp to the Commander, HQ AFSOC, Hurlburt 
Field, FL 
August 1998-June 1999, College of Naval Command and Staff, Newport, Rl 
July 1999-June 2000, student, School of Advanced Airpower Studies, 
Maxwell AFB, Al 
July 2000-February 2001, Team Chief, Aerospace Global Engagement, 
Directorate of Strategic Planning, HQ US Air Force, Washington, DC 
February 2001-December 2001, VCSAF Speechwriter, CSAF Operations 
Group, HQ US Air Force, Washington, DC 
December 2001-March 2002, student, AC-130U Qualification Course, 19th 
Special Operations Squadron, Hurlburt 
Field, Fl 
March 2002-July 2002, Assistant Operations Officer, 4th Special Operations Squadron, Hurlburt Field, Fl 
July 2002-June 2004, Commander, 19th Special Operations Squadron, Hurlburt Field, Fl 
July 2004-June 2005, National Defense Fellow, SDE Student, Center for Strategic and International Studies 
Washington, DC 

July 2005-July 2006, Chief, Joint Interagency Coordination Group, HQ US European Command, Patch Barracks, Stuttgart
Vaihingen, Germany 
July 2006-June 2007, Chief, Directed Studies, Joint Improvised Explosive Device Defeat Organization, Office of the 
Deputy Secretary of Defense, Arlington, VA 
June 2007-July 2008, Commander, 27th Operations Group, later 27th Special Operations Group, Cannon AFB, NM 
July 2008-June 2010, Chief of Staff of the Air Force Fellow, Washington, DC 
June 2010-Present, Commander, 1st Special Operations Wing, Hurlburt Field, Fl 

MAJOR AWARDS AND DECORATIONS 
Bronze Star Medal 
Defense Meritorious Service Medal with oak leaf cluster 
Meritorious Service Medal with three oak leaf clusters 
Air Medal with two oak leaf clusters 
Aerial Achievement Medal with four oak leaf clusters 
Air Force Commendation Medal 
Air Force Achievement Medal with oak leaf cluster 
Gallant Unit Citation 
Armed Forces Expeditionary Medal with service star 
Southwest Asia Service Medal with service star 
Global War on Terrorism Expeditionary Medal 
NATO Medal 
Kuwait liberation Medal (Government of Kuwait) 



EFFECTIVE DATES OF PROMOTION 
Second Lieutenant June 1, 1988 
First Lieutenant June 1, 1990 
Captain June 1, 1992 
Major August 1, 1998 
Lieutenant Colonel May 1, 2001 
Colonel August 1, 2005 

Carol Ramkey 

Carol Ram key is the Director, Research Support for the Marine Corps University, Quantico VA and the Director, library of 
the Marine Corps, the premier academic, research and archival library of the Marine Corps. 

She has over 28 years of federal librarian experience, all of it as a military librarian working for the Army, DoD and the 
Marine Corps in the US, Korea and Germany. She is a member of the Military Librarians Division of SLA, hosted the 2002 
Military Librarians Workshop, and served as Chair of the Division in 2005. She served on the DOD Business Initiative 
Council (BIC) Enterprise E-Content Licensing Steering Group. She received the Navy Civilian Meritorious Service Medal 
for her work on integrating the Marine Corps History Division into the Marine Corps University. She was a voting 
member of the Federal Library and Information Centers Committee (FLICC) in 2006-2007 and currently serves as Chair of 
the FLICC Human Resources Working Group. She is also a member of the Advisory Board of the Consortium of Naval 
Libraries. She received a Masters in Librarianship from Emory University, Atlanta Georgia and worked in corporate and 
academic prior to becoming a Federal Librarian. 

Suzanne Ryder 

Suzanne Ryder is the Chief Librarian at the Naval Research Laboratory. She is responsible for planning, developing, and 
managing a broad program of library and information services for the Naval Research Laboratory. During her ten years 
at NRL she also served as the Associate Librarian, and as the Head of Information Resources and Services. Suzanne has 
been a federal librarian for more than 29 years and served as the Library Director at the Naval Air Warfare Center, 
Patuxent River, Maryland, for 19 years. Prior to federal service, Suzanne worked in public and academic libraries. 
Suzanne is an active member of SLA and has served on multiple publishing advisory boards. Suzanne received her 
undergraduate degree from the University of Miami, her M.S. in Library and Information Science from Simmons College, 
and a Masters Degree in Administration from the University of Maryland University College. 

Helen Q. Sherman 

Helen Q. Sherman serves as Director, Users Services, for the Defense Technical Information Center (OTIC) and manages 
personnel in Registration, Marketing, Reference, Training, OTIC Web services, Special Programs, such as the coordination 
of exhibits and OTIC Conferences, and four Regional Offices at military bases in the U.S. 

Helen is planning the next OTIC Conference and invites you to attend the event in Virginia on April 4-6, 2011. This year 
she has also been coordinating OTIC Boot Camps with hands-on training for OTIC's databases and Web 2.0 resources. If 
you are interested in attending or hosting a Boot Camp with training for OTIC Online Public; OTIC Online Access 
Controlled, the gateway to an integrated search of DoD and federal resources; DoDTechipedia, the S& T wiki; or Aristotle, 
the professional networking tool for connecting with people, projects, and topics, contact her at hsherman@dtic.mi l. 



Helen earned her B.A. at the University of North Dakota, her M.ED. at Auburn 
University, and her M.S.L.S. at Catholic University of America. 

She started her federal career as a reference librarian for the Marine Corps 
University library at Quantico, VA; and at OTIC she has also worked as the 
corporate librarian, an analyst, database instructor, team leader, and deputy 
director. She currently chairs the FLICC Education Working Group that plans 
training programs for federal librarians and technicians; represents the Federal 
and Armed Forces Libraries Round Table (FAFLRT) at FLICC; serves as the ALA 
Education Assembly liaison for FAFLRT; and was the past president of Iota 
Chapter, Beta Phi Mu library and Information Studies Honor Society. 

Cynthia Shipley 

Cynthia Shipley is the library Program Director for the Marine Corps 
Community Services General Libraries, Personal and Professional Development 
Branch, Personal and Family Readiness Division, Manpower and Reserve 
Affairs, USMC Headquarters, Quantico, VA. 

Ms. Shipley received a Masters in Library Science from Indiana University and 
worked in Youth Services for Indianapolis-Marion County Public Library before 
entering federal service as a School library Media Specialist for Department of 
Defense of Dependents Schools in Japan and Italy. She also served as Librarian 
at the Quantico Family library within the Gray Research Center; Reference Librarian at AFNORTH combined Army/NATO 
library, Brunssum, The Netherlands; Library Director, Camp Foster, Okinawa, Japan and Deputy Director of Lifelong 
Learning - Libraries at Marine Corps Bases Camp Butler, Okinawa. She assumed the duties as Library Program Director 
for the USMC MCCS Libraries in June 2009. 

Under her direction the Camp Foster library, Okinawa, Japan was awarded DOD Premier library Status in 2004 and 
Camp Butler Library System was awarded FLICC 2006 Federal Library of the Year (Large Library). She served as 
Membership Chairman for FAFLRT from 1996 -1998 and Armed Services Director for FAFLRT from 2005-2007. She 
serves on the DoD Joint Library Forum and is also a member of the Advisory Board of the Consortium of Naval Libraries. 
Her professional organizations include the American Library Association, Federal and Armed Forces Librarians 
Roundtable, library Leadership and Management Association, Special Library Association and the Military Libraries 
Division. 

Mike Shontz 

Mike Shontz, Business Development Account Executive from OverDrive, leads our business development efforts for our 
library partners in Australia and the Eastern United States. He engages with libraries to provide information about digital 
media and downloadable audio books, eBooks, video and music. OverDrive• enables you to deliver bestselling eBooks, 
audiobooks, and other digital media on a single customized platform from your library's website. More than 12,000 
libraries worldwide rely on OverDrive for the best selection, best service, and best user experience. With more than 
300,000 premium titles available from hundreds of publishers, you patrons can easily browse, checkout, and download 
titles at home or anywhere they have an Internet connection. Over Drive has provided millions of downloads to public 
library patrons for over 8 years. 

Vicky Stever 

Vicky Stever is the library director at Hurlburt Field, FL, birthplace of the Air Force's Library Fitness Cycle Throwdown 
event. During National Library Week 2008, library and fitness center customers were invited to ride stationary bikes 
inside the library. That successful event expanded into an Air Force-wide challenge in 2009 and 2010, with 25 libraries 



competing for bragging rights. Creative programs such as the "Throwdown" led the Hurlburt Field Library to recognition 
as the 2008 Air Force Library Program of the Year and 2008 Federal Library/Information Center of the Year (small 
category). Disclaimer: Although presenting on the topic, Vicky Stever is not fit nor does she always eat right. She does, 
however, resolve she's going to start taking better care of herself. 

Ulla de Stricker 

Ulla de Stricker MA MLS is a knowledge management consultant focusing on assisting clients in a variety of challenges 
associated with information services and corporate memory (www.destricker.com). A frequent speaker and writer, she 
makes available on her website a number of seminars and articles. Ulla has been active in SLA for over 30 years serving 
as President of the Toronto Chapter and Chair of the Leadership and Management Division and on a number of 
committees and task forces. 

Dr. Tony Waisanen 

Dr Waisanen is the Chief Technologist, C41SR Operations Directorate, CSC. He has dual BS degrees in Mathematics and Biology 
from the University of Minnesota, and MS in Strategic and Tactical Sciences from the Air Force Institute of Technology, Ohio. 
He earned a PhD in Information Technology from the George Mason University, VA, where he researched expert data systems 
and query optimization in federated data systems using collaborating artificial intelligent agents. He is a retired Air Force 
officer with over 20 years experience in systems analysis, modeling and simulation of conventional and nuclear weapons 
systems. As a consultant, he has supported domestic and international telecommunications companies in a broad range of 
capacities including systems analysis, billing and mediation systems development management. He is experienced in 
effectively managing systems design, development and support teams whose members reside on three continents. He is a 
member of the IEEE and ACM. His current research interests include techniques and methods for facilitating distributed, 
asynchronous federations of collaborating agents; applications of model-based systems engineering methods and mechanism~ 
to business process control and documentation; evolution of knowledge management systems; and methods, opportunities 
and challenges in transitioning to "computing in the cloud". His spouse is an assistant librarian in the Fairfax Public School 
system and helps ensure he stays well grounded in reality. 


