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Editorial Team: 
• Dr. Tamal Kumar Guha, IIT Guwahati 
• Mr. Scott Davidson, 

              IXIS Asset Mngmt Asia Singapore 

Hello Asian Chapter, 
The Board has had a very busy first quarter in 2006 
and we hope to have some events lined up for the 
rest of the year. Please look at the web site on a 
regular basis for updates of upcoming events at 
http://www.sla.org/chapter/cas/ 

In this issue, we are pleased to welcome some new members to the 
Chapter. Please see page 9. If they are in your country, please get in 
contact with them and introduce yourself. Networking is a great way to 
meet others in the profession and share experiences. You could organise a 
breakfast or a small event to meet up. If you would like to organise a small 
function, please contact any Board member for assistance. 

We still need country representatives, as the membership numbers have 
been steadily increasing since last year. Our Chapter had the highest 
membership growth in the SLA, and that’s an achievement to be proud of! 
Please pass on the word and encourage others to join us. Use the 
membership directory to locate others in your country by logging in at 
http://www.sla.org.  

Some of our new members have not provided an e-mail address, when 
joining us. If you have an e-mail address and have not registered it with us, 
please drop me an e-mail at tai-pan@blueyonder.co.uk and I’ll add you to 

our discussion list if you would like to join. We don’t use your details for any other purpose than giving you access to 
the discussion list. It is another great way for a geographically dispersed community to keep in touch with each other. 
If anyone has any good ideas of other ways of keeping in touch, we would like to hear from you. 
The SLA conference in Baltimore kicks off in June. The Asian Chapter Board wants to meet with all Asian Chapter 
members who are attending, so let us know if you will be there! This is exciting, because we have not met each other 
before. We will have a report and photographs after the event for those who cannot get there.  

Although I have posted a note on the discussion list, please would all of you who are attending Baltimore, check with 
your passport office to confirm that a Biometric passport is not required to enter the US. The rules appear to differ 
from country to country. 
We have just completed the nominating process for our Board of Directors in preparation for the Chapter’s upcoming 
election, which will take place after the conference in Baltimore. We thank everyone who submitted nominations. 
You will receive electronic and hard copy voting forms. Your 2007 President is Scott Davidson, who is based in 
Singapore. 
We hope you are enjoying the newsletters that we are producing and if you would like to write something for it, we 
would love to hear from you. 
Happy reading! 
 

ISSN:1793-2289 (Print)
ISSN:1793-2297 (Electronic) 

All the members of the Chapter are requested to update their e-mail and postal addresses. 
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 Register Now For SLA 2006 in Baltimore, 
Maryland, USA 

 
SLA’s major annual event is rapidly approaching. 
This year, SLA’s Annual Conference will be held in 
Baltimore, Maryland from June 10-June 14.  
 
The conference brings together thousands of special 
librarians from around the world. It gives attendees 
an unsurpassed opportunity to network with global 
peers, to learn the latest developments in the 
information field, and to be refreshed, and inspired 
with ideas that can be brought back to enhance the 
quality of your library or information center. 
 
The conference kicks off with over 50 continuing 
education courses on topics such as basic legal 
research, M&A research, industry research using US 
government sources, and researching listed and 
private companies globally. Other topics include 
chemistry for the non chemist librarian, blogging, 
taxonomies, digitization, cataloging for non-
catalogers, Islamic Banking and Finance, financial 
statement analysis, negotiating with vendors, and 
web page design. 
 
The main conference includes approximately 150 
sessions spread over the three days. Topics range 
from competitive intelligence to building leadership 
and planning skills, scenario planning and career 
and website development.   There are many 
sessions which will help to enhance your web 
research skills and provide insight into subject 
specific areas such as news, environmental policy, 
transportation, business intelligence and Asia. There 
are also panels geared towards those specializing in 
science and technology, energy, finance, the media 
as well as geography.  You can also learn the latest 
on managing content, law librarianship, copyright, 
knowledge management, negotiating with vendors 
as well as issues affecting information professionals 
in developing countries.  
 
In addition to the sessions, the conference also 
includes one of the world's largest trade shows with 
over 300 exhibitors of innovative information 
products and services.  The conference ends with 
library visits to the US Naval Academy, the National 
Aquarium, and a full day visit to the National Library 
of Medicine in Bethesda Maryland. 
 
Baltimore is a charming, historic city with museums, 
music and theaters, quaint ethnic neighborhoods and 

a rich variety of culinary treats, including seafood 
from the Chesapeake Bay.  Baltimore is less than an 
hour away from Washington, D.C. by car or train. 
Washington is not only the capital of the United 
States, but one of the world's most majestic cities.  It 
is the home to the Smithsonian museums, the White 
House, and the US Capitol, as well as the world's 
largest library, the Library of Congress. It also has 
one of the largest concentrations of special libraries 
anyplace in the world.  
 
If you intend to attend the SLA Annual Conference, 
please be sure to notify Pradnya Yogesh at  
pyjoshi@kanbay.com, as we are planning to 
organize an Asian Chapter get together in Baltimore.  
Also, don't forget to register soon for the conference 
as well as for hotel accommodations as spaces are 
limited.  For more information on the conference and 
to register, please check the SLA website at 
www.sla.org. 
 
 

  Come hear presentations by fellow Asian 
Chapter members at SLA 2006  

 
We are proud to announce that two of our new Asian 
Chapter members, Nerida Hart from Australia and 
Agatha Foo from Singapore have been invited to 
give presentations at the SLA 2006 in Baltimore.   
 
Nerida, the winner of the 2005 SLA Australia/New 
Zealand Information Professional of the Year Award 
will discuss how she incorporates knowledge 
management into services at the Australian 
Department of Family and Community Services 
where she is Section Manager of the Knowledge and 
Information Services Department.  
 
Agatha, who is the Business Librarian at the Li Ka 
Shing Library at the Singapore Management 
University and was formerly with Bain & Company, 
will be participating in a panel on Researching Asia 
Sources with a focus on China and the Asian region.  
 
Both sessions will be held from 1:00 PM-2:30 PM on 
Wednesday, 14 June 2006. Please be sure to attend 
the sessions and support these two very talented 
members of our Chapter.  
 
If any other Asian Chapter members will be speaking 
at the conference, please e-mail Pradnya Yogesh at 
pyjoshi@kanbay.com  



Vol.2, Issue 4 & Vol.3 Issue 1 

  3  
 

 

 Asian Chapter will Co-host the International 
Information Exchange Caucus (KIIE) 

 
The Asian Chapter will be co-hosting the 
International Information Exchange Caucus (KIIE) 
breakfast meeting at SLA 2006 in Baltimore on 
Wednesday, June 14 at 7:30 am.  
 
The IPANDA Task Force is going to present the 
results of its work over the past two years, outlining 
"lessons learned" from disaster planning and 
recovery efforts, for both individual 
libraries/information centers and SLA as an 
association. International efforts underway, such as 
the new partnership with World Computer Exchange 
(http://www.sla.org/wce ) will be highlighted.   
 
This breakfast will provide an excellent opportunity to 
hear what the International Information Exchange 
Caucus has planned for the future and give Asian 
members another opportunity to network with other 
Asian chapter members as well as with members 
outside of Asia. Please don't forget to purchase a 
ticket to this important event.  
 

 Report on One day Conference on –  
“IT Application in Special Libraries” (ITASL)  

Report on One day Conference on “IT Application in Special 
Libraries” (ITASL) on  December 9, 2005 Organised by SLA-
Asian Chapter at Indira Gandhi National Centre for 
Arts(IGNCA), New Delhi 
 

The Special Libraries Association (SLA) - Asian 
Chapter organized a one day conference on ‘IT 
Application in Special Libraries’ (ITASL) at the 
Indira Gandhi National Centre for Arts, (IGNCA), 
New Delhi on 9 December 2005.  
The objectives of this conference were to: 

• Propagate the message of the SLA to the entire 
Asian community 

• Bring together all the scattered Special Library 
professionals at a common platform 

• Promote special libraries and special library 
professionals in this dynamic information era 

• Expand the activities and role of the SLA among 
the library and information professionals in the 
Asian region towards the growth of the special 
libraries 

• Increase the membership base of the SLA-Asian 
Chapter 

 

More than 250 delegates attended this long awaited 
event including renowned professionals from various 
fields of library and information science, aspiring 
leaders in the information industry, professors, 
knowledge managers, and researchers not only from 
library and information science, but also other 
disciplines. Electronic publishers, content providers 
and managers from the public sector as well the 
private sector attended the programme. During the 
session breaks, the audience took a lot of interest in 
visiting the different book stalls, meeting online 
vendors, and library automation solution companies. 
Those service providers included ProQuest 
Information and Learning, M/s Springer (I) Pvt Ltd, 
Algorgythms Consultant Pvt. Ltd., Alliance Books 
Suppliers Pvt. Ltd., Ane Books, Segment Book 
Distributors, International Book Distributors, Balani 
Infotech, DANI DATA Systems (India) Pvt. Ltd., 
Excel Books Private Ltd,  Kaptron Pvt Ltd., Prentice-
Hall of India Private Limited, and Tausco Book 
Distributors. Each company had their own stall. 
 
There was a large gathering at the SLA-Asian 
Chapter Stall, where the individual participant’s 
queries were dealt with by Mr P K Jain, Past 
President, of the SLA-Asian Chapter and Mr. Debal 
C Kar, current Secretary, of the SLA-Asian Chapter. 
Dr. P R Goswami, Chair of the Organising 
Committee and Mr. Shantanu Ganguly, Treasurer, of 
the Organsing Committee are also standing behind 
the SLA-Asian Chapter stall. 
 
They have also interacted with many professionals to 
keep them abreast of the current developments and 
prospects for the SLA-Asian Chapter. 

 
The seminar was started with the traditional 
Saraswati Vandana followed by the lighting of the 
lamp. Prof. P B Mangla, former Professor 
Department of Library & Information Science, Delhi 
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University, Delhi and Mr. P. Jayaranjan, former Head 
of Library & Information Services (India), British 
Council Division, New Delhi, Dr P R Goswami, 
Director, NASSDOC, Mr Debal C. Kar, Fellow, TERI, 
New Delhi and Secretary, SLA-Asian Chapter and Dr 
Ramesh C. Gaur, Head, Kalanidhi Division, IGNCA 
joined hands to light the auspicious lamp.  
The seminar was started with a message from Ms 
Jane Macoustra, President, SLA-Asian Chapter. Ms 
Pradnya Yogesh, Librarian, Kanbay Software Pvt 
Ltd, Pune and Director, SLA-Asian Chapter 
conveyed the message of the President. The theme 
of her message was to bring the members and non-
members of the SLA together in a united platform for 
the professional development of the information 
professional and knowledge worker. The objectives 
and aims of the SLA were also mentioned. We 
informed the audience that the SLA-Asian Chapter 
has a membership in 20 countries including, India, 
China, Philippines, Hong Kong, Taiwan, Singapore 
etc. 
 

While delivering the welcome address, Dr. Ramesh 
C Gaur, welcomed all the dignitaries, guests and 
participants. He also focused on the organizational 
structure of the IGNCA and its ongoing digitization of 
manuscripts. 
 

In the introductory speech, Dr. P. R. Goswami 
praised the initiative taken by Mr. Debal C Kar, 
Secretary, of the SLA-Asian Chapter, for organising 
this seminar. He also raised some issues related to 
information management such as the challenges of 
information filtration techniques, user training, 
copyright and IPR issues, amongst other attitudinal 
problems related to our industry.  
 

Addressing the seminar, Mr. P. Jayarajan stressed 
the points of exploitation in Information and 
Communication Technology. He also expressed that 
IT can be used in libraries to: 

• Introduce new services 
• Highlight the importance of enhancing the 

quality of the services offered 
• Manage the resources correctly 
• Enhance the credibility of the library 
• Monitor and evaluate the quality of the 

services on offer on an ongoing basis and for 
future analysis to continue to develop the 
services for future use 

 

He also cited some achievements by the UK public 
library systems. 
 

First session 
The first session of the seminar was chaired by Prof. 
P.B. Mangla. The distinguished speakers were Dr. 

H.K. Kaul, Director, Developing Library Network 
(DELNET), New Delhi, Dr. Usha Mujoo Munshi, 
Libraries, Indian National Science Academy (INSA), 
New Delhi.  
 
Dr. Kaul presented the topic on “Information 
Professionals in the Knowledge Sector: Their 
changing roles in Special Libraries.” In his speech he 
focused on the following important areas. 

• The new role of professionals in the 
knowledge sector 

• The knowledge revolution 
• The gap between librarian services and 

demand 
• The expansion of the universe of knowledge 
• How the small bill of knowledge is emerging 

as a major field 
• How experts convert information into 

knowledge 
He suggested that the role of the librarian should be: 

• Not to be a witness but learn to be proactive 
• Identify the knowledge role internally 
• Import knowledge that is basic to your 

organization 
• Convert tacit knowledge  into explicit 

knowledge 
• Identify the filtration of knowledge and 

information resources 
 
The second speaker of this session Dr. Usha Mujoo 
Munshi focused on the topic of “e-scholarship: 
Initiative at INSA for dissemination of information in 
special libraries”.  It was a live case study of the 
Indian National Science Academy (INSA). 
In her presentation she covered the following points: 

• INSA and its rising activities 
• Access to resources and facilities available to 

end-users in various formats 
• Providing proactive information services 
• Different types of data harvesting techniques 

 
Immediately after the deliberation, there was a 
question and answer session where the speakers 
and the audience had an interactive and lively 
discussion on new topics. At the end, Prof. P.B. 
Mangla expressed that the knowledge part has 
become less important due to the information issues 
which are not always good for the library/information 
professional. He suggested that the old degree name 
of MLIS should be changed to Master of Library & 
Knowledge Management. The first session ended 
with a demonstration of the new products and 
services rendered by Springer Verlag, India. The 
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speaker at this business session was Ms Neeti 
Verma. 
 
Second Session 
The post Lunch session was chaired by Prof. J L 
Sardana, former Professor of the Department of 
Library & Information Science, at Delhi University. 
Two speeches including one demonstration were 
delivered in this session. The first was the “Role of 
special libraries in India and current trends” by Dr. 
S.P. Singh, Head of the Department, Department of 
Library and Information Science, Delhi University in 
Delhi  and the other was “Open access and scholarly 
publishing” by Dr. Jagdish Arora, Librarian, Indian 
Institute of Technology of New Delhi. At the end of 
this session the “Digital library initiative at IGNCA” 
was presented by Dr. Ramesh C Gaur, IGNCA. 
 
In her presentation Dr. S.P. Singh stated that 
presently 11,295 special librarians are functioning in 
India. She also raised some important topics relating 
to special libraries. She stated that due to the 
internet the librarian’s are suffering from data 
overload. One of the major challenges to be faced in 
this new era is to convert this data overload into 
information. With regards to the SLA, she told the 
delegates that from its formation in 1909, the motto 
of this organization has not yet changed. Finally she 
suggested that the World is changing……Why not 
us? 
 
In the second speech, of this session Dr. Jagdish 
Arora explained in detail the concept of open access 
and scholarly publishing. He revealed that the cost 
factor for publication has become the responsibility 
of the author, and not of the publisher or the reader. 
He stated that presently 48 non profit publishers 
provide access to 380 journals which are available in 
the current Open Access system. He focused on the 
Indian scenario and organisations such as the IISc, 
INSA, IIT, etc., which now play a major role in 
providing Open Access.  
 
In the demonstration by Dr. Ramesh C. Gaur he 
covered all the divisional activities of the IGNCA. The 
software developed by the Kalasampada for the 
digital library management of IGNCA was 
demonstrated in detail. 
 
In the conclusion Prof. J.L.Sardana appraised all the 
presentations and said that IGNCA can help other 
institutions to develop digitization for different types 
of media/materials. Their best practices can be 

shared with other aspiring libraries and information 
centers. 
 
Third Session 
The third session was chaired by Prof. Roshan Lal 
Raina, Director, Lal Bahadur Shastri Institute of 
Management in New Delhi. The eminent speakers 
were Dr. V.N. Shukla, Director (Special Application) 
CDAC-Noida on the topic of “Digital Library initiatives 
in India” and Prof. Uma Kanjlal, Prof and Head of the 
Department, IGNOU , New Delhi on the  topic  “E- 
learning development in India” 
 
In his deliberation, Dr. Shukla presented details of 
the technology used for the Development of the 
Digital Library in India. He said that the Digital 
Library of India is a part of an international 
programme of the “Universal Digital Library”  and he 
focused on metadata and cross-lingual information 
retrieval. He also presented the different types of 
servers used in the Digital Library in India. For the 
development of the Digital Library, the Government 
of India has set up four Mega Centres all over India. 
Among them C-DAC, Noida is one of the mega 
centres. He pointed out the difference between a 
digital collection and a digital library. His view is that 
digital libraries should be developed to look like 
traditional libraries. He also gave a broader 
perspective of all of the technologies, achievements 
and best practices experienced by CDAC in the field 
of Digital Library Initiatives in India. 
 
In the second speech of this session Dr. Uma 
Kanjilal presented the e-learning concept. She 
described all of the components of an e-learning 
system. She noted that countries like India have a 
great opportunity to develop the e-learning system. 
Presently, there are a variety of open source 
software packages available to develop an 
interactive e-learning system. She also expressed 
that there is already a need that our e-learning 
systems should be available 24X7X365 days. She 
strongly appealed to this learned audience for an 
urgent need to form a consortium for the 
development of an e-learning system. 
 
Valedictory Session 
The Valedictory Session was presided over by Ms. 
Kalpana Dasgupta, former Director, Central 
Secretariat Library and Librarian of the National 
Library in Kolkata. In her address, she expressed a 
strong requirement for a proper policy for digitization. 
Digitization activities should not only be based on a 
project basis but should be based on a definite and 
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countrywide-agreed policy. She also expressed the 
requirement for the standardization of metadata and 
for providing training for different digitization 
activities. 
(For photos of the event please refer to page 10 &11 of this newsletter) 
This report was prepared by Debal C Kar, Secretary of the 
SLA-Asian Chapter, Shantanu Ganguly, Associate 
Professor, Librarian and Information Manager, IILM, New 
Delhi and P K Jain, Asst. Librarian, IEG, New Delhi. 
 

 Navigating In An Ever-Changing Landscape 
National Library of Singapore Celebrates with International 
Knowledge Forum 
 
Over 440 delegates and more than 25 international 
speakers converged in Singapore for a 3-day 
landmark gathering for knowledge and information 
professionals organised by the National Library 
Board Singapore (NLB). Held in conjunction with the 
official opening celebrations of the National Library of 
Singapore, the 2-day conference, “Celebrating 
Knowledge: The Power and the Potential” on 14 – 15 
November 2005 as well as the networking dinner on 
13 November was a timely platform to deliberate on 
far-reaching issues impacting the future of libraries. 
 

 
 
Leading researchers, scholars, librarians and 
information professionals from some 19 countries as 
diverse as the US, the Netherlands, South Africa and 
China participated in discussions ranging from future 
trends in knowledge management, the future of 
knowledge workers, the impact of the digital 
revolution on the role of libraries and the changing 
trends in web searching technology. 
 
The Age of Personal Media 
Kicking off the two-day proceedings was the 
pertinent message by Mr Paul Saffo, Director and 

Roy Amara Fellow at the Institute for the Future 
(USA), who declared, “There is no stopping 
evolution.” In his keynote address, Mr Saffo likened 
those in the middle of the evolution to fishes 
swimming in the sea. “We know not where the water 
comes from.”His focus was on how niche 
technologies today will become mainstream and how 
individuals will shift from being mere consumers to 
creators of information and take over from 
conglomerates. He provided examples such as  
blogs and Wikipedia where this is already 
happening.  
  
Speaking on a different aspect of knowledge was Mr 
Michael Keller, University Librarian and Director of 
Academic Information Resources at Stanford 
University (USA). Mr Keller discussed the 
knowledge-based web, in particular its future and the 
issue of information retrieval. 
 
Digital Architecture and the Future of E-Library 
With the digitization and transfer of information onto 
the virtual realm in digital libraries, issues like 
information access, preservation and protection 
become considerations that need to be addressed. 
On top of that, architecture interoperability to 
facilitate smooth information access also becomes a 
topic for thought. 
 
Shedding light on the subject of interoperability, 
Professor Howard Besser, Director of Moving Image 
Archive and Preservation Program, New York 
University’s Tisch School of Arts (USA), emphasized 
the importance of setting standards for 
Interoperability Repositories. His parting shot was a 
resonant question. “Who is taking responsibility for 
these oral, historical documents that are no longer in 
print?”  
 
Man, Nature and the Built Environment 
With the virtual and physical world blending together, 
a greater emphasis is placed on designing spaces 
for optimal learning. In the second keynote address, 
“Designing for Learning Spaces”, the architect of the 
new National Library, Dr Kenneth Yeang of T.R. 
Hamzah & Yeang International (Malaysia) explained 
the logic of placing the library collections parallel to 
spaces for sub-activities, such as workshops and 
exhibitions.  
 
In his opinion, situating the books collection right 
across exhibition areas will induce library visitors 
browsing the exhibitions to visit the main repositories 
for information, if they wanted to learn more, yet 
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serving to keep the noisier, activity block away from 
the library block.   
  
The NLB: Setting Innovation and Direction 
After two days of insightful opinions by many 
renowned speakers, the conference closed with an 
analogy from Dr N Varaprasad, Chief Executive, 
NLB. “The road ahead is indistinct and the weather 
conditions unpredictable. Our technology has helped 
us but has yet to provide real balance in our work/life 
world.”  
 
The conference tried to provide the audience with a 
glimpse of the future of libraries and how technology 
and digitization will help to reshape the role of 
libraries, librarians and society itself. It helped the 
attendees to identify where they might be able to fit 
and how they might be able to make a difference in 
the rapidly changing world of libraries.  

For more information, please visit www.nlb.gov.sg 
 

Special libraries gain greater visibility in 
Singapore 

 
When one thinks of libraries in Singapore, the 
National Library Board, which is responsible for 
funding, managing and staffing the public libraries as 
well as many of the government ministry libraries, 
usually comes to mind.  However, the many special 
libraries both within the National Library Board system 
as well as those in corporations, financial institutions, 
academic institutions, consulting firms, law firms, and 
think tanks are beginning to receive much more 
attention.  
 
Late in 2005, new SLA Asian Chapter member, 
Associate Professor Christopher Khoo of the Division of 
Information Studies, School of Communication and 
Information at Nanyang Technological University, which 
hosts Singapore's only library school, invited 
representatives from the SLA Asian Chapter and from 
the newly formed Special Libraries Section of the Library 
Association of Singapore to meet with approximately a 
dozen students from the School’s Special Libraries 
Forum. The purpose of the meeting was to try to give 
students some sense of what it means to be a special 
librarian and to introduce them to the importance of 
professional associations.  
 
Scott Davidson, the President Elect of the Asian Chapter 
described what SLA is, its international and regional role 
and briefly mentioned SLA's plans for Singapore as well 
as for how students can take advantage of the SLA 

website and SLA publications. Joseph Kennedy, the 
Chairman of  the  Special Libraries  Section of the 
Library Association of Singapore (LAS)  introduced the 
LAS Special Libraries Section to the students.   
Manickam Kannan, Knowledge Manager at the 
Knowledge & Resource Centre of the law firm Colin Ng 
& Partners and Florence Tan, Head of the Tourism 
Resource Center and both Special Libraries Section 
Committee members, described their careers in special 
libraries. 
 
Professor  Khoo led the students in asking the speakers 
for their recommendations on what skills  special 
librarians require. The students were also particularly 
interested in understanding the applicability of their 
coursework to their careers in and outside of the library 
field. The speakers emphasized the importance of 
providing high quality and tailored services to meet the 
needs of their organizations. Florence Tan of the 
Tourism Resource Center described the variety of 
targeted publications that her library produces on a daily 
basis for internal staff and external clients.  
 
The next special libraries related event was the debut of 
the Special Libraries Section of the Library Association 
of Singapore, which held an organizational meeting and 
buffet dinner in early December.   Nearly 80 librarians 
attended this event at the new National Library. The 
audience met the leaders of the new group, heard the 
current and former President of the LAS discuss the 
unique and important role of special librarians and 
completed surveys on the types of activities that they 
would like to see the new organization sponsor. 
 
This was followed in January by a meeting of a small 
group from the Special Libraries Section of LAS and the 
SLA Asian Chapter to discuss possible opportunities to 
cooperate on events and programs.  
 
Finally, the Asian Chapter is looking forward to the visit 
of Marie McKenzie, the President of the Australia and 
New Zealand Chapter of SLA to Singapore.  She will be 
briefing Asian Chapter members in Singapore on her 
Chapter as well as on what she learned during her trip to 
the US to meet leaders of the SLA San Francisco 
Chapter as well as senior staff at SLA headquarters in 
Washington, D.C. 
 
If you have ideas for programs or activities in Singapore 
or any other countries in Asia, please contact Scott 
Davidson at scottd@pacific.net.sg or other Chapter 
officers. 
All members of the Chapter are requested to submit 
their write-ups for the next issue of the Newsletter. 



Oct-Dec 2005 & Jan-Mar 2006 

 8

Internet As A Tool For Library Operations, 
Services and Management: Part-II 

This is the second of a two-part article on the usefulness of the 
Internet for librarians in performing various library operations.   
Part I of the article, which appeared in the Jul-Sep 2005 issue 
focused on collection development, cataloguing, classification, 
circulation and interlibrary loan. Part II deals with reference 
services, library management and library automation with 
examples of some quality web resources for each operation.  

 
E) Reference and Research Services: The Internet 
has transformed the way reference work is being 
done and has become an incomparable source of 
information in the history of libraries--or the world, for 
that matter.  Reference librarians are using the 
Internet in a variety of ways to provide prompt, 
authoritative and quality reference and research 
services to library users.  A number of classic and 
traditional reference works are now accessible 
through the Internet.  Some of them are free but 
many of them require a subscription.   The evolution 
of the Internet in libraries has introduced new 
concepts and dimensions in the field of reference 
and research services.  Some of the emerging 
concepts in reference services are listed below: 

• E-mail Reference Service 
• Live or Chat Reference Service (e.g. Suffolk 

Cooperative Library System) 
• Wireless Reference Service   
• 24/7 Reference Service (24 hours a day, 7 

days a week) 
• Digital Reference Service (e.g. Internet Public 

Library www.ipl.org) 
 
Although the Internet contains a wealth of reference 
sources in nearly all academic disciplines, below are 
the some free ready reference sources useful for the 
information professionals in the all kinds of libraries: 
 
1) Reference Desk http://www.refdesk.com/ : As the name 
indicates this website contains a collection of 
selected and essential reference sources to answer 
general and routine types of reference queries.  It is 
a popular reference source which is reputed to be 
“the single best source for facts on the Internet.”  A 
reference librarian can use it to answer  ready 
reference type inquires like fast facts, weather 
information, currency conversion, physical & 
scientific measurements, translation dictionaries, 
vital statistics, maps, quotations and much more.  It 
is also a good source to locate collections of general 
and specialized dictionaries, encyclopaedias, 
almanacs, biographies, search engines, subject 
directories and reference tools.  Although hampered 
by slow loading, confusing design, minimal 

annotations, and information overload experienced 
users appreciate the range of academic and 
commercial resources available at this website.              
 
2) Information Please http://www.infoplease.com: 
Information Please has been providing authoritative 
answers to all kinds of factual questions since 
1938—first as a popular radio quiz show, then 
starting in 1947 as an annual almanac, and since 
1998 on the Internet.  The online version of  
Information Please is a collection of general, sports 
and entertainment almanacs, biographies, an atlas, 
an unabridged dictionary, and a current and 
comprehensive encyclopaedia.  The search feature 
of Info Please facilitates the  location of  information 
from each source or from the collection of all 
sources.   
 
3) Internet Public Library http://www.ipl.org: The IPL began 
in a graduate seminar in the School of Information 
and Library Studies at the University of Michigan in 
the Winter 1995 semester.  It provides library 
services to Internet users and its activities include: 
finding, evaluating, selecting, organizing, describing, 
and creating information resources; and direct 
assistance to individuals.  
 
F) Management and Administration: The Internet is 
equally important in the management and 
administration of all kinds and sizes of libraries.  It is 
a powerful learning and teaching tool for library 
managers.  A library leader can review actual as well 
as sample library mission statements, policies and 
procedures at certain websites.  Also, he/she can 
prepare job descriptions and standards for the library 
staff with the help of the Internet.  Many library 
managers find the Internet useful for preparing the 
annual library plans. A number of web resources are 
available to assist in  effective library administration.   
Following are a few examples: 
 
1) Internet Library for Librarians – Administration and 
Management http://www.itcompany.com/inforetriever/admin.htm 
: This web site contains resources that may be 
helpful to library administrators and managers. The 
library planning section focuses on the future of 
libraries and its development in information 
technology. The library policies section provides 
information on many libraries' policies and 
procedures, as well as links to Request For 
Proposals (RFP) resources. The copyright issues 
section shows the sites with copyright and fair use 
for education issues. The library administration 
department section contains departmental contact 
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information and library policies and procedures in the 
administration area. The library outsourcing articles 
section compiles journal articles on this issue. E-mail 
lists, newsgroups, and software devoted to library 
administration are also included. 
 
2) Management Resources for School Librarians 
http://www.sldirectory.com/libsf/reslibs.html#top :This web site 
is a comprehensive compilation of Internet resources 
relating to different aspects of school library 
administration such as the importance of school 
libraries, leadership role of school library media 
specialists, library management policies and 
procedures, library promotion, school library 
standards, job descriptions and evaluation, school 
library mission statements, action plans and action 
research, annual library reports , statistical studies of 
school libraries, library law, library facilities design, 
disaster management, school/public library 
combinations, etc. 
 
G) Library Automation and Web Page Management: 
The Internet can also be a good resource on finding 
useful tips in planning for a library automation 
project. Below are a few websites which may be 
consulted in this regard. 
 
1) Library Technology Resources 
 http://www.librarytechnology.org/: This website presents 
comprehensive and objective information related to 
the field of library automation. It is an equally useful 
guide for any library professional who is in the 
process of selecting a library automation system, or 
just wants to keep up with the developments in the 
field. 
 
2) Library Automation Resources  
http://www.libraryhq.com/automation.html : It is a very useful 
index of Internet resources on planning and 
implementation of a library automation project 
including, of course, tips for selection of library 
management systems. It lists a number of websites, 
online articles, books, and programme details of a 
number of seminars, conferences, and workshops on 
this particular subject. 
 
3) Library Automation Toolkit  
 http://www.cde.state.co.us/cdelib/technology/atauto.htm: The 
Library Automation Toolkit provides basic information 
on the process of automating a library.  It includes 
sections on planning for automation, converting 
records, features of an automation system, 
automation vendors, Request for Proposals and 
consortia. 
 

Quick list of websites: Please refer to Appendix - I 
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PHOTO ALBUM OF ITASL 
Photos of One day Conference on “IT Application in Special Libraries” (ITASL) on  December 9, 2005 Organised by SLA-Asian 

Chapter at Indira Gandhi National Centre for Arts(IGNCA), New Delhi 

 
More than 250 delegates attended the program 

 
Dr. P.R. Goswami on his introductory speech 

 
Mr. P K Jain is standing in the Chapter stall and participants are reading the SLA brochures 

 
Ms. P. Yogesh conveyed the message of the President of the Chapter 

 
Mr. P. Jayaranjan, former Head Library & Information Services (India), British Council Division, 

New Delhi on his inaugural address 
 

Dr. H.K. Kaul on “Information Professionals in the Knowledge Sector” 
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PHOTO ALBUM OF ITASL 

 
Dr. Usha Mujoo Munshi discussing about e-scholarship Initiative at INSA 

 
Dr. S.P. Singh highlighting on role of special libraries in India 

 
Dr. Jagdish Arora explaining the concept of open access and scholarly publishing 

 
Dr. V.N. Shukla presented details of technology used for developing digital library in India 

 
Prof. Uma Kanjlal portraying on E- learning development in India 

 
Mr.P K Jain, Mr.D. C Kar, Dr.P R Goswami, Mr. S. Ganguly are standing behind the Chapter stall 
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APPENDIX – I  

 
Quick l ist of websites 

 
Acquisitions, Serials Control and Collection Development 
Amazon.com http://www.amazon.com 
AcqWeb http://acqweb.library.vanderbilt.edu/  
ALA Booklist Home Page http://www.ala.org/booklist/index.html  
Cataloguing 
Cataloguer's Toolbox  http://staff.library.mun.ca/staff/toolbox/   
Cataloguer's Reference Shelf http://www.tlcdelivers.com/tlc/crs/crs0000.htm 
Library of Congress Online Catalogue http://catalog.loc.gov/ 
Classification 
Cyber Dewey http://www.anthus.com/CyberDewey/CyberDewey.html  
LC Classification Outline http://lcweb.loc.gov/catdir/cpso/lcco/lcco.html  
DDC Tips http://www.oclc.org/dewey/updates/tips/default.htm  
Circulation and Interlibrary Loan 
Circulation and ILL http://www.itcompany.com/inforetriever/circill.htm  
Interlibrary Loan  http://www.stthomas.edu/libraries/osf/depts/ill/resource.htm  
Electronic Reserve  http://www.mville.edu/Administration/staff/Jeff_Rosedale/  
Reference and Research Services 
Reference Desk  http://www.refdesk.com/  

Information Please  http://www.infoplease.com  
Internet Public Library  http://www.ipl.org  
Management and Administration 
Internet Library for Librarians – 
Administration and Management 

http://www.itcompany.com/inforetriever/admin.htm  
 

Management Resources for School 
Librarians 

http://www.sldirectory.com/libsf/reslibs.html#top  
 

Library Automation and Web Page Management 
Library Technology Resources  http://www.librarytechnology.org/  
Library Automation Resources  http://www.libraryhq.com/automation.html  
Library Automation Toolkit  http://www.cde.state.co.us/cdelib/technology/atauto.htm  
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