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PRESIDENT-ELECT’S MESSAGE – MAY 2019 

Kathryn Kingston – SLA Toronto President-Elect 

Happy Spring, SLA Toronto! 

The flowers are blooming, the sun is starting to shine and with hopes, the nice 

weather will be upon us soon. I want to take this time to say how grateful I am 

to have been elected President-Elect for SLA Toronto this year. We have a lot 

of great things in store for you for 2019, including the events that have already 

taken place on blockchain and the panel on alternative library careers. This 

year I am excited to help our President, Mary, create more partnerships within 

our community to expand the programs and services we offer to our members. 

This world is changing at an ever-increasing pace and we will continue to do 

everything we can to help you, our members, stay current. 

In other news, this year I will be attending my very first SLA conference… 

Exciting right?! There are a lot of very interesting programs this year and I am 

looking forward to attending sessions on knowledge management, 

taxonomies, competitive intelligence and many other topics. I hope these 

sessions will increase my knowledge and awareness of key issues both here 

on the board as well as in my workplace. With that, I bid you adieu and hope 

to see you all at our membership appreciation event this summer! 

Best, 

Kathryn 

KATHRYN KINGSTON 

Kathryn works as a Research 

Manager at PwC Canada, where 

she manages a team who 

specialize in assisting lawyers 

and practice staff with tax, legal 

and legislative research. In the 

past, she has worked at Aird & 

Berlis LLP, CPA Canada and at 

the University of Toronto in both 

the Dentistry Library and 

Gerstein Science Information 

Centre. Kathryn graduated from 

the University of Toronto with 

her Master of Information in 

2015 and completed her 

Baccalaureate of Arts and 

Science, in Biology and French, 

from the University of Guelph. 
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WEBSITE UPDATE 

Sarah Morrison – SLA Toronto Technology & Communications 
Director 

At long last, our new SLA Toronto website is up and running! Check it out here: 

https://connect.sla.org/toronto/home  

An absolutely huge part of this process was led by our Webmaster, Anna 

Standish. Her work included: 

• Creating user personas 

• Surveying similar organizations for design inspiration 

• Considering accessibility guidelines 

• Remapping website content categories and structuring the new 

homepage as a portal for multiple user types 

• Building on the established SLA visual identity with royalty-free icons 

and stock photography 

• Creating the actual site 

I am so lucky to have collaborators like Anna (as well as Lauren Orav, our Social 

Media Manager) on my team – I’d be lost without you, and the success of this 

project is tied mostly to your hard work and dedication. Thank you, Anna! 

Our President, Mary Gu, also rolled up her sleeves and helped us build the site 

and drive getting it up and running on time. Thank you for your support, and the 

scones! 

This is just the beginning – we have lots of great ideas for expanding the website 

now that it’s in our new home. I’ll also be working on documentation over the 

summer, so that the site stays current and relevant over the years.  

Don’t forget, we still have the SLA Toronto members-only Connect forum as a 

complement to the public-facing website. To contact us directly, fill out the 

Contact Us form visible in the top right navigation on the site. We’ll get the 

message and make sure it gets passed on to the right person! 

We need your feedback – this is your site! Please let us know what you love, 

what could change, what you’d like to see – we want to hear it all. Feel free to 

email me at sarah@sarahamorrison.net. 

  

 
 

 

 

 

 

 

 

SARAH MORRISON 

 
Sarah is a tattooed info pro and 

tech wrangler. In addition to her 

work with SLA Toronto, she is 

the Secretary of the SLA 

Knowledge Management 

Division. She is currently a 

Product Documentation 

Specialist with BiblioCommons. 

She has worked in knowledge 

management in the reinsurance, 

telecommunications, and 

consulting industries, and has a 

Master of Library and 

Information Science degree from 

Western University (in addition 

to a BA and MA in archaeology 

and some dead languages). In 

addition to wearing cardigans 

ironically, Sarah is 

professionally interested in the 

intersections of various types of 

librarianship with knowledge 

management and always looks 

for opportunities to demystify 

and evangelize about knowledge 

management, technology, and 

information organization to 

anyone who will listen. 

 

 

https://connect.sla.org/toronto/home
https://connect.sla.org/communities/community-home?CommunityKey=d3126281-4ab7-4e70-b1bd-1968b71595f3
https://docs.google.com/forms/d/e/1FAIpQLScm3zHwB3WmDX6UFWTJtSxLP7mi0XV4tx5AgGW-FRmFJFDUig/viewform
mailto:sarah@sarahamorrison.net
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CONFERENCE TIPS AND TRICKS 

The SLA 2019 Annual Conference is coming up soon: June 14-18 in Cleveland, Ohio! Here are some of our tips and tricks 

for having a successful conference experience. 

Two words: comfortable shoes! 

Last year at the SLA Conference in Baltimore, I thought I would break in a new pair of dress shoes. The resulting blisters 

(ouch!) proved this was a big mistake, and sent me shopping for some sensible footwear. Keep your head professional and 

your shoes comfortable! 

-- Sarah McCabe, SLA Toronto Secretary 

 

Don't try to do absolutely everything. Be strategic about planning your days, know your limitations (e.g. I need some quiet 

alone time between afternoon sessions and evening social events or else I get weird), and take breaks. If a session or event 

isn't what you hoped for, have a plan B ready, but don't hurt yourself trying to consume everything on offer. 

-- Leah Strudwick, SLA Toronto Past President 

 

Plan non-conference activities: I find planning something totally unrelated to the conference and completely related to 

exploring the city I'm in for the conference a nice break especially for multi-day conference. I find that my mental focus 

and energy is rejuvenated from taking that break for myself. 

Bring gum and a granola bar…and also a water bottle! To be honest, I have short list of small items I find useful in a pinch: 

tissues, hand sanitizer, travel sized Tylenol/Advil, a couple Band-aids, eye drops, and anti-histamines. 

Check out vendors (and get new pens): Even though I work for a small library, I find it very useful to know the types of 

tools that are available even if my actual library budget is very limited. It helps me understand what types of information 

are available (and therefore sources of information) even for subject areas that seem irrelevant to my actual work. 

-- Mary Gu, SLA Toronto President 

 

Do a bit of pre-planning. If possible, sit down and really map out what are your 100%, must-attend, ‘I can’t miss this’ 

sessions…and then do it again two days later to see which ones still make the cut. From there, you can plan your schedule 

around these.  

-- Sarah Morrison, SLA Toronto Technology & Communications Director 

 

 

 

 

 

https://connect.sla.org/ac2019/home
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MICROSOFT IGNITE TORONTO 

Lisa Chen 

Microsoft Ignite is a conference focused on IT and Microsoft products. Its main 

conference is hosted in Orlando, Florida and it tours around different countries 

and cities throughout the year. 

In Toronto, the event was hosted in the Metro Toronto Convention Centre, free 

to the public, and provided breakfast and lunch to attendees. 

Ignite had a wide array of topics and learning opportunities. You can attend hour 

long panels to 15 minute demos. I learned about setting up workflows, the 

versatility of Teams, using SharePoint to enhance the employee experience, 

upcoming new features, Office 365 Groups, building a bot in Teams, among 

other things. 

 
 

For information professionals, attending Ignite is an opportunity to learn about 

the latest developments coming from Microsoft and how it may affect how our 

users interact with new technology. We can learn about design principles into 

out intranets to improve user experience, deploy bots into our chats, manage 

information, enhance communication and collaboration, streamline 

administrative procedures, and organization adoption. 

Check out Microsoft Ignite | The Tour to learn about an event happening near 

you and how to register. Content from Microsoft Ignite is posted online, 

which include slides and recordings for some presentations. 

Adapted with permission from 

https://lisacchen.wordpress.com/2019/01/15/microsoft-ignite-toronto/  

 

 

 

 

 

LISA CHEN 

Lisa Chen graduated from 

Western University with a 

Master of Library and 

Information Science in 2015. She 

obtained her Honours BA in 

History at York University. She 

currently works as an Intranet 

Support Specialist at Volaris 

Group. In her spare time, she 

endeavours in creative writing 

and has an author profile on 

Goodreads. She blogs at 

https://lisacchen.wordpress.com/    

 

 

 

 

 

 

 

https://www.microsoft.com/en-us/ignite
https://www.microsoft.com/en-ca/ignite-the-tour/
https://www.microsoft.com/en-us/ignite
https://techcommunity.microsoft.com/t5/Microsoft-Ignite-The-Tour/Unleash-the-power-of-Teams-with-the-extensibility-of-the/m-p/284140
https://techcommunity.microsoft.com/t5/Microsoft-Ignite-The-Tour/SharePoint-Sites-amp-Portals-Creating-Digital-Employee/m-p/284133
https://techcommunity.microsoft.com/t5/Microsoft-Ignite-The-Tour/Provisioning-Automation-for-Modern-Sites-Office-365-Groups-and/m-p/312683
https://www.microsoft.com/en-ca/ignite-the-tour/
https://myignite.techcommunity.microsoft.com/
https://lisacchen.wordpress.com/2019/01/15/microsoft-ignite-toronto/
https://www.goodreads.com/author/show/17956491.Lisa_Cai
https://lisacchen.wordpress.com/
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REPORT ON SLA TORONTO PANEL DISCUSSION “ALTERNATIVE CAREERS: I NEVER KNEW 
I COULD DO THIS WITH A LIBRARY DEGREE!” 

Cordelia Shan – SLA Toronto Volunteer 

On May 14th, 2019, the SLA Toronto Chapter hosted a panel discussion at the University of Toronto, iSchool entitled 

"Alternative Careers: I Never Know I Could Do This with a Library Degree!". There were close to 25 people in attendance 

— a mix of students from U of T and other schools, SLA Toronto Chapter members, and other information professionals. 

As the title suggests, this event was an opportunity for students and other professionals to discuss what types of non-

traditional job opportunities are out there for them to explore. The six panellists were: Catherine Lamoureux (Special 

Projects Coordinator, BiblioCommons), Le Dieu Tran (Statistics and Data Librarian, Legislative Assembly of Ontario), 

Lindsay Gibb (Collection Development Librarian, Ontario College of Art and Design), Annmarie Uleryk (Information 

Specialist, Access Copyright), Ewere Rita Egede (Business, Legal & Competitive Intelligence Research Analyst, Borden 

Ladner Gervais LLP), and Cristina Naccarato (Assistant Manager, Prospect Research Strategy & Development, Art Gallery 

of Ontario). 

An alumni of the U of T iSchool, Devin New (Partnership Development Lead, BiblioCommons), moderated the discussion. 

After some short introductions, the panellists started the panel by talking about their daily work tasks. Panellists described 

alternative positions with either narrow or wild focuses, working with specific special collections, working with information 

tailored to a particular organization's needs, and working with a different aspect of book cataloging or information 

accessibilities. Rather than directly serving the public, some of these professionals serve in an alternative way. For example, 

working as a Catalogue Special Projects Coordinator instead of only working on ONE library's catalogue, her accessible 

library catalogue can be shared with more than one city library system; working as a fundraising Prospect Researcher instead 

of directly working with public, her research is helped the gallery able to offer the free admission for anyone under 25 years 

old.  

The panellists also provided tips like: be open to researching your institution or organization's field, whether through 

researching or talking to colleagues. You don't have to be an artist to work as a Prospect Researcher at a major art gallery,  

for example, but it certainly helps to develop at least a working knowledge of the profession.  

Moreover, panellists shared insights about some of the vital skills for working as an alternative profession: open-

mindedness, flexibility, communication, curiosity, resilience, the passion of learning new things, detail oriented, and 

persistence were other "soft skills" highlighted. Panellists also outlined how they found their job. Similarly, they all 

mentioned how their school practicums or extracurricular interests had led them to their current positions. They also offered 

advice to students who will soon be looking for alternative careers: the word "library" isn't necessarily going to be in the 

title, so checking out a position's responsibilities is the key. 

 

UPCOMING EVENTS 

• June 14-18, 2019 

SLA 2019 Annual Conference – https://connect.sla.org/ac2019/home  

• June 2019 

Membership Appreciation Day – Watch SLA Toronto social media for more details! 

Questions? Email Ewere Rita Egede at ritaegede@gmail.com.  

Want to know about our upcoming events?  

• Check our website – toronto.sla.org 

• Like our Facebook page 

• Follow us on Twitter @slatoronto 

• Join the Toronto group on SLA Connect 

https://connect.sla.org/ac2019/home
mailto:ritaegede@gmail.com
http://toronto.sla.org/
https://www.facebook.com/slatoronto
https://twitter.com/slatoronto
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PARTNER RELATIONS  

Dearest SLA-Toronto Members, 

 

I am delighted to be taking on the Partner Relations Role for our chapter. So much of the wonderful programming the 

chapter is able to offer members is due to our industry partnerships and sponsors. 

 

We are always looking for new sponsors and partners, so if you have a relationship through work you would like to share 

with SLA, please connect with me. There is a page on the SLA Toronto website 

(https://connect.sla.org/toronto/partners/about-partnership) that gives and overview of some of the partnership 

opportunities with out chapter. There is something for everyone to benefit from working together. 

 

Katherine Scott 

Partner Relations Director, SLA-Toronto 

kathmscott@gmail.com  

INTRODUCING PEOPLE ON THE MOVE 

Calling all SLA Toronto members! Have you moved? Started a new job or career? Had a major life event happen? We want 

to know! People on the Move in the Courier is a feature to highlight all the exciting things that have happened to our 

members.  

If you have a submission, please email Sarah Morrison at sarah@sarahamorrison.net. If you’re submitting information about 

someone else, please verify that you have their permission to do so. We hope to hear from you soon! 

CROSSING BORDERS IN YOUR JOB SEARCH: CALL FOR CONTRIBUTORS 

Are you applying for jobs in a different country, province, or state and starting your research? Have you made a move like 

this before? We’re looking for your contributions! We want to start a regular column that discusses tips, tricks, and lessons  

learned about moving to different areas of the world. We’d love to have two people per location sharing their experiences: 

one person who’s moved there in the last five years for a job, and one person who’s interested in this area.  

If there’s a location you’d like to write about, please email Sarah Morrison at sarah@sarahamorrison.net. We hope to hear 

from you soon! 

ABOUT US 

SLA Toronto was founded in 1940 and represents the interests of information professionals in Toronto and most of the 

province of Ontario, west of Kingston.  

The Toronto Chapter is a dynamic and active organization with over 400 members and is part of SLA, an international 

organization headquartered in Alexandria, Virginia. We provide an opportunity for information professionals in our area to 

learn and network at events as well as engage on social media sites.  

The chapter is volunteer led by an Executive Board, consisting of a President, Past-President, President-Elect, Treasurer, 

Secretary, Technology & Communications Director, Membership Director, First Five Years Director, Programming 

Director, and a Partner Relations Director. The chapter is also guided and supported by an Advisory Board. 

WANT TO WRITE FOR THE COURIER? 
We want to hear from you! Email the editor, Sarah Morrison, at sarah@sarahamorrison.net with your 
ideas. 

https://connect.sla.org/toronto/partners/about-partnership
mailto:kathmscott@gmail.com
mailto:sarah@sarahamorrison.net
mailto:sarah@sarahamorrison.net?subject=People%20on%20the%20Move%20
http://www.sla.org/
http://toronto.sla.org/events/
http://www.facebook.com/slatoronto
http://www.twitter.com/slatoronto
http://toronto.sla.org/about-us/executive-board/
http://toronto.sla.org/about-us/advisory-board/
mailto:sarah@sarahamorrison.net?subject=Courier
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