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Message from the Chair

Mary Chitty, Chair, PHTD 2013-2014

SLA Annual 2013
Much of this issue 
reports on PHT activi-
ties at the SLA Annual 
San Diego Meeting 
in June. It was a plea-
sure to see so many of 
you in California, and 
to enjoy the sessions 
PHT sponsored and co-sponsored. Many 
thanks to PHT Annual Program Planning 
Chair Jeanie Fraser – who has signed up as 
Annual Program Planning Chair for Van-
couver 2014 (and plans are well underway 
for that meeting). I was excited to participate 
in the All Sciences poster session with post-
ers on information resources for molecular 
diagnostics and medical devices. This was 
PHT’s first time participating in this regu-
larly recurring conference session. Look for 
these to be on the PHT devices and diag-
nostics section webpage before long, with 
accompanying bibliographies. Please email 
me if you’d like copies before then. 

Member awards at the Annual Business 
Meeting are always a joy to report. This 
year’s Horizon (New Member) award 
went to Sean Smith. Distinguished member 
awards were presented to Margaret Basket, 
John Chu and Sidney McNab. We are fortu-
nate to have so many members who have 
done so much for the division. 

New Advisory Board members
We were recruiting in San Diego and are 
happy to welcome Robyn Smith as Fund-
raising Chair and Earl Smith as Member-
ship Chair. Mindy Robinson-Paquette is 
now Employment Chair. We are getting job 
announcements for the listserv and are plan-
ning to update the Independent Information 
Professionals Directory. 
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2014 PHT Election
By the time you receive this issue of CapLits 
you should have seen the ballot for 2014 offi-
cers. Janet Weiss is running for Chair Elect and 
Stephen Cox for Treasurer. We look forward to 
having them on the Executive Board. 

Spring 2014 Meeting
The spring 2014 meeting will be Sunday, 
March 30 through Tuesday, April 1 in Balti-
more, Maryland. Planning is now underway. 
Jessica Bland is Spring Program Planning 
Chair. Karen Mirabile and Patrice Costa have 
done a magnificent job of negotiating the hotel 
contract, and we can look forward to returning 
to the Hilton, site of the 2012 meeting. Look 
for more details on the listserv shortly. We are 
looking for compelling topics in a variety of 
formats to make the spring 2014 meeting the 
greatest value for you – and to create a strong 
case for your managers to see the value of your 
participation. Goals are to make this meeting 
as interactive, practical, and visionary as pos-
sible, with success stories, case studies, panel 
discussions, and breakout sessions. Some of 
the most valuable aspects of this meeting can 
be the chance to talk with people who are 
struggling with similar problems, getting fresh 
insights from others’ work, and at times realiz-
ing that no one has yet come up with complete 
answers to these challenges. 

The program is still in the early stages, but 
you can anticipate sessions on data visualiza-
tion, large scale data analytics and collabora-
tive research, data stewardship, usage and 
impact metrics for demonstrating return on 
investment, competitive intelligence, clinical 
trials, and breakout sessions on hot topics 
and emerging and late-breaking develop-
ments. There will be ample opportunities for 
networking and time with sponsors, including 
the Sunday Opening Reception and Monday 
night social event. Look for a call for proposals 
and volunteers coming soon. 
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More than Document Delivery
For more than 20 years Infotrieve has brought people, process and technology solutions to 
libraries and information centers around the world.  We can help your organization be more 
productive and efficient with proven software and service solutions.  

Mobile Library™ - The award-winning, 
cloud-based content management 
solution used by more than 7,000 
organizations in over 80 countries 
including more than 50% of the Fortune 
Global 500.

4  Simply and securely access all 
content in one place, from  
anywhere, at anytime

4  Easily share and collaborate  
with colleagues

4  Automatically update content  
across devices

Leading provider of highly skilled 
library and information management 
professionals with a wide range of 
expertise to augment staff in:

4  Corporate libraries

4  Good manufacturing practice (GMP) 
and other regulatory libraries

4  Government research centers  
and academic libraries

Infotrieve is the global leader in developing business service solutions 
that improve access to e-content and inspire collaboration through 

secure social networking tools.  

© 2013 Infotrieve, Inc. 

Visit us at www.infotrieve.com to learn more.

And of course, the industry’s largest pay-per-view catalog of scientific, technical and medical 
(STM) content, with millions of documents supplied annually. 
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Pharmaceutical & Health 
Technology Division Officers 
2013

Executive Board

Chair: Mary Chitty
Cambridge Healthtech
Tel: 781-972-5416
Email: chair@pht.sla.org

Chair Elect: Richard Campbell
Novo Nordisk
Email: chair-elect@pht.sla.org

 Past Chair: Alexander Feng
the dd+p group
Email: ahf25du@gmail.com
Awards Chair/ Strategic Planning Chair

 Secretary: Cindy Crane
Takeda
Email: cindy.crane@takeda.com

 Treasurer: Rick Raske
Email: treasurer@pht.sla.org

The PHT Advisory Council  
is comprised of the Executive Board,  
plus Committee Chairs: 

Advertising Manager: Janet Cooper Weiss
Daiichi Sankyo Pharma Development
Email: jweiss@dsi.com

Archivist: Paul Ziegler
Email: paul.ziegler@merck.com

Awards Committee Past Chair: Alexander Feng
the dd+p group
Email: ahf25du@gmail.com

CapLits Editor : Praveena Raman
Email: praveena@ramans.org

CapLits Production Editor: Mark Domke 
Email: domkemark@yahoo.com

Career Guidance/Student Relations Chair: 
Rochelle Stern

Email: rcls@novonordisk.com

Employment Relations Chair: Mindy Robinson-
Paquette

Email: mindy.robinson.paquette@gmail.com 

Fundraising Chair Robyn Smith
Email robyn.smith@takeda.com 

Logistics Chair Spring Meeting Venue Manager: 
Karen Mirabile

Email karen.mirabile@infodesk.com

I’m learning a lot in conversations with PHT members and hear-
ing an underlying subtext come through – how do we gain 
a place at the table? We know that adding value is key – but 
how can we best do that? A recent email newsletter I received 
addressed this challenge:

“Smart executors know that they must earn a seat at the strategy 
table by actually adding value …. You can see a clear thread of 
responsibility running throughout … Not responsibility for a 
given task, but rather responsibility for the not-given tasks – the 
messy spots in the middle where it’s not clear who should own 
something. … When these spots go unwatched, un-owned and 
unaddressed, they bring down projects and eventually whole 
companies.” Closing the Chasm Between Strategy and Execution, 
Doug Sundheim, Harvard Business Review Blog Network, 
August 22, 2013.

We need to hear from senior people in pharma. We need to 
recognize that info pros are struggling with challenges common 
to many – including CIOs and CEOs – of doing more with fewer 
resources. We must figure out what to stop doing to make time 
for the important as well as the urgent. 

A few years ago I heard a talk on big data bemoaning the short-
age of “query formulators.” I thought these people just don’t 
know where to look for them – and I’d never thought of calling 
searching by such a fancy title. But attention to terminology and 
communicating and reframing our skill sets are all part of the 
conversations we need to be having. 

Think globally, act locally
I’ve had some interesting talks with people about the value of 
informal biotech networking groups in several locations and 
am planning a Cambridge MA Meetup with Juliane Schneider, 
metadata librarian and Jonathan Kennedy, software engineer 
from Harvard Medical School’s Countway Library, some life 
sciences CIOs and local PHT info pros. Most people get one 
meeting a year at best, and local meetings (or webinars) can 
also serve as a starting point for future programs. Perhaps we 
can use Skype to bring in remote participants. 

PHT Website
Having successfully migrated to WordPress and recruited new 
website volunteers, we are now looking to add additional con-
tent and are investigating ways to add additional storage. I’ve 
been fascinated to look at what other divisions and chapters 
have on their webpages, particularly content specific to com-
mittees and web forms for volunteer opportunities. 

Volunteer Opportunities and Succession Planning
The clear message on volunteer engagement and succession 
planning is that people want short term, clear-cut tasks to start 
and to get to know us. Rich Campbell and I have discussed 
having Executive Board liaisons to various committees, and 
inviting committee chairs to executive board meetings for peri-
odic updates. Some chapters and divisions have hired people 
to supplement volunteer efforts. 

Finding the right balance of having multiple people involved, 
communication and streamlined decision-making are always 
going to be challenges. We’ve also made great progress in 

“Chair” continued from page 1
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Licensed access 
is available to the 
complete collection 
and individual 
specialty collections, 
for you and your 
entire organization.

The content in ClinicalKey 
comes from Elsevier’s vast 
online medical portfolio 
and gives you access to 
more proprietary medical 
and surgical content in 
one place than any other 
resource:

• 1000+ Books

• 500+ Journals

• 4,500 Practice guidelines

• 15,000 Patient education  
 handouts

• 2,900 Drug monographs

• 15,000+ Videos

• 3.7 million+ Images

• And more!

Contact your representative 
for detailed information on 
the complete collection and 
individual specialty packages.

ClinicalKey is the only clinical tool with Smart Content, mapping searchable 
journal, book, image and video content to Elsevier’s proprietary taxonomy, 

EMMeT (Elsevier Merged Medical Taxonomy).  The intuitive interface 
understands medical terms like no other conventional search engine,  

delivering fast answers that are more clinically relevant.

A single solution – helping you work smarter, work faster

Call today to register for a trial and for more information  
on licensing access for your whole organization. 

Licensing Sales Department 
Phone: 1-800-523-1649, ext. 3281 
Email: h.licensing@elsevier.com 

 2013 
SIIA CODiE 

Award finalist 
“Best Semantic 

Technology 
Solution”

Elsevier ClinicalKey™
A smarter search for faster answers to all your medical questions

The world’s first Clinical Insight Engine

Comprehensive Content:  
Only ClinicalKey delivers all of Elsevier’s medical and surgical 
content in one dynamic, integrated resource, providing access 
to top books, journals, videos, images and more across every 
specialty.

Trusted Answers:  
All of the content comes backed by Elsevier, the world’s leading 
provider of health and science information, so you get the most 
current, accurate and trustworthy answers with just one search.

Unrivaled Speed to Answer:  
With Smart Content built on Elsevier’s proprietary taxonomy, you get 
faster, more clinically relevant answers with every search, for less time 
looking and more time getting your job done.
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List Administrator: Julia Parker
Biosleuth Consulting Services, LLC
Tel: 206-300-7133 
Email: biosleuth@gmail.com 

Medical Devices & Diagnostics Section: Chair 
Peggy Burnett

Tel: 510-923-7749
Email: peggy.burnett@novartis.com

Membership Chair: Earl C. Smith
Email: Earl.Smith@grifols.com 

Nominating Committee Chair: Christine Geluk
Tel: 978-837-4838
Email: Christine_Geluk@eisai.com

Professional Development Chair: Magan 
Stephens

Email: Magan.Stephens@gilead.com

Program Planning Chair Annual 2014:  
Jeanie Fraser 

Email: cacurlytop@mac.com

Program Planning Chair – Spring 2014:  
Jessica Bland 

Email jbland@infotrieve.com 

Program Planning Chair Annual 2015

Program Planning Chair Spring 2015

Public Relations Chair: Sean Smith
Email: sean.smith@infodesk.com

Strategic Planning Chair/Past Chair Alexander 
Feng

the dd+p group
Email: ahf25du@gmail.com

Web Master: Paul C. Ziegler 
Tel: 267-305-8944
Email: paul_ziegler@merck.com

Last updated Sept. 12, 2013
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CapLits is published three times a year by the Pharmaceutical 
& Health Technology Division (PHTD) of the Special Libraries 
Association and is sent to Division members as a benefit of 
membership. Special Libraries Association assumes no respon-
sibility for any of the statements and opinions advanced by the 
contribution to the Association’s publications. Editorial views 
do not necessarily represent the official position of the Special 
Libraries Association. Acceptance of advertisements does not 
imply endorsement of the product by Special Libraries Asso-
ciation.

Editor: Praveena Raman
Production Editor: Mark Domke
Production Designer: Jay Fraser
Advertising Editor: Janet Weiss

Advertising Rates 2013 (per issue)

Full Page: . . . . . . . . . . . $550 Inside Front
Half Page:  . . . . . . . . . . $300  or Back Cover: $600
Quarter Page:  . . . . . . . $150 Outside Back Cover: $650

If you are interested in advertising in CapLits, more informa-
tion can be found at:

http:///units.sla.org/division/dpht/CapLits/caplits.shtml

documenting recommended procedures and task lists – but 
institutional memories can be very short and we need to con-
tinue this process. We’re also considering liaisons to related 
groups such as PIUG and SCIP. 

PHT Governance
We are awaiting approval from the bylaws committee on two 
of our proposed changes to the Policies and Procedures Manual 
(p1 adding division membership; p2 nominations and elec-
tions, removing mention of results being announced in June). 
Other changes are ready to go, and we will vote by Survey 
Monkey once the by-laws committee responds. The Policies 
and Procedures Manual with all the revisions can be seen on 
the PHT wiki.

 Mary Chitty

Mary Chitty, Library Director & Taxonomist 
at Cambridge Healthtech in Needham MA, 
is the author of Federal Information Sources 
in Health and Medicine (Greenwood Press, 
1988) and a number of book reviews. She’s 
on the board of the newly formed Taxonomy 
division of SLA and was previously Head of 
Reference at the Library of the Massachusetts 
College of Pharmacy, Boston MA and supervised the Air Pollution 
Technical Information Center at the US EPA Library, Research 
Triangle Park NC. She has an MSLS from the University of 
North Carolina – Chapel Hill and a BA (Anthropology) from Yale. 
mchitty@healthtech.com

“Chair” continued from page 3

5

CapLits – Fall 2013



6

“That actually worked?” continued on page 8

Seriously? That Actually Worked? Ethical Competitive Intelligence  
in Pharmaceuticals and Medical Devices
I’ve conducted market, competitor, sales and other kinds of 
intelligence work ethically (always) in a variety of industries, 
but those in healthcare have presented the greatest challenges. 
Sometimes, unique approaches – either in the backgrounding 
phase or as a Q4 “Hail Mary” pass – really can be effective. 
For example…

• I’m fond of conducting first-run searches in Google Images. 
One isn’t searching for the images per se – it’s more that 
the results generally yield output that includes imbedded 
images pointing to PDF or PPT reports. In one case, I was 
tossing in keyword after keyword looking for develop-
ments regarding a particular device space. Up pops a pic-
ture of something unique of which my client had only heard 
rumors. The device designer had posted it in their portfolio, 
and while it was not attributed to a specific organization, the 
seller was listed as a client. Why did it appear in the search 
results? The designer saved the picture under a project name 
associated with the seller’s product line. The person must 
have missed the guidelines at http://bit.ly/18Vecf7. 

• Also, Google Images allows uploading images and essen-
tially matching them up to pages with the same image. 
This is great if you have pictures of products or executives 
because these tend to be reused again and again, though you 
need to pre-filter as many intermediary sites as possible in 
advance. For more information on the underlying technol-
ogy, see http://bit.ly/18C9ic9. 

• Identifying key leader names (beyond the C-suite) in product 
marketing and management, clinical trials, medical affairs, 
etc. are useful in combination with formats like ppt/pptx/
pdf for locating marketing collateral and presentations. 
Sometimes I also find useful contact lists and other leads by 
searching doc/xls/xlsx files. 

• Analyst calls. How often have you heard a great question 
and waited for the answer with great anticipation – only to 
have the CEO offer to reply offline? In theory, that informa-
tion should be available to all, but good luck getting Investor 
Relations to do so in a timely fashion. Sometimes a carefully 
crafted call to the analyst works. You may not understand all 
of their answer, but part is better than none. For “Regulation 
and Fair Disclosure” background, see http://bit.ly/167jTEX 
and http://bit.ly/10DUx0C 

• Lobbyists may be all about the spin, but that doesn’t mean 
their perspective is without value. If one can establish the 
right dynamic in the conversation, it’s possible to triangulate 
their take against the rest of one’s research. This is especially 
true relative to strategic direction and priorities. For example, 
I had a project in which companies strongly messaged a need 
for clarity. However, according to my sources, they didn’t 
press regulators to make a decision, at least not relative to 
other situations. Ultimately, it was an accurate indicator of 
their pulling back strategically from that product line. I like 
LinkedIn, but the U.S. House (http://1.usa.gov/10m1UyD) 
and Senate (http://1.usa.gov/16CLul) offer searchable data-
bases. States typically have similar tracking tools.

• Leveraging journalists is often met with skepticism, either 
due to confidentiality or quid-pro-quo concerns. Those 
worries are valid, but it doesn’t mean reporters should be 
avoided. I’ve found them to be a great source of leads to 
primary interview sources and to quantifying authoritative-
ness or bias of sources I’ve already identified. Some have 
even been willing to discuss scuttle and their assessment of 
it. Many are facing increasingly tight research budgets, and 
I’ve traded some of my market landscape Open Source Intel 
[OSINT] for unpublished tables, insights or reports and slide 
decks from conferences I didn’t attend (as long as reuse was 
not a conflict). By the way, it isn’t just industry specialists 
who have valuable information. Also try local newspersons 
and other sources where production and research facilities 
are located.

• Physician perspectives. Interviews are tough to get, espe-
cially in certain specialties. However, if you don’t ask, you 
don’t get. I’ve got a large network on LinkedIn and friends 
I can ping to intercede. For example, a childhood friend’s 
hematologist father-in-law; a vendor’s neurologist soccer 
buddy; a neighbor’s dermatologist boss and a family mem-
ber’s pulmonologist. Some of them referred me on to col-
leagues – either in their niche or other specialties. LinkedIn 
is a great pointer, and I gather every contact I can – you 
never know who may upgrade your proximity to the desired 
target.

• Websites for patients, disease advocacy, and support groups. 
Local chapters of organizations not linked to one specific 
player can be great sources to directly identify salespersons, 
nursing and PA reps. Their organizations will often provide 
direct phone numbers as opposed to switchboard numbers 
where callers are screened.

• Other intermediaries and interested parties can be of 
value too, albeit often just directionally. Such sources 
include Group Purchasing Organizations (GPO rank-
ings at http://bit.ly/PqDZre and http://bit.ly/1aMiz2Z); 
Medical education service providers (accredited 
MedEds at http://bit.ly/1aD1Mf4); clinical trial person-
nel (http://bit.ly/1aD1Mf4; CROs – Contract Research 
Organizations (see Kyle J. Shimek’s 2011 detailed list 
http://bit.ly/194MFJn); CMOs – Contract Manufacturing 
Organizations; API– Active Pharmaceutical Ingredient pro-
ducers; and others as relevant to one’s particular project.

• Academic leakage. It’s not uncommon for companies to have 
R&D employees who teach a course in local universities and 
have their students conduct on-campus work for the benefit 
of that business. I’ve had success tracking down such stu-
dents and gained insights into a narrow segment’s research 
objectives.

• Productivity. I tend to store my work in a cloud drive that I 
share with clients. It allows me to capture all my data, part 
of which I make available. The rest, like search results or less 
on-point or dated findings, I silo off elsewhere for later. This 
also minimizes the volume of stored data and masks less 
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•  Save time with Pubget on OvidSP – two 

powerful solutions working side by side  

to bring you precision search, workflow 

management, article-level tools and more

•  Audio recordings collections from  

FXConferences cover current issues  

in regulatory affairs, quality assurance,  

clinical trials, biotechnology and more – 

suitable for professional development

•  Natural Standard Database offers you 

authoritative, indispensable evidence-

based reviews of complementary &  

alternative medicine

•  Brand new offerings from American  

Psychological Association, Amirsys,  

Lippincott Williams & Wilkins and more

•  New content in neurology, psychology, 

pharmacology, including drug adherence,  

toxicology, drug pipeline and more

•  Full-text PDFs now available for the  

New England Journal of Medicine plus 

three additional years of archive access, 

back to 1990

www.ovid.com
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“That actually worked?” continued from page 6

successful strategies. Another great tool is a Firefox add-on 
that enables downloading from YouTube. (See https://
addons.mozilla.org/en-us/firefox/addon/download-youtube) 

• Last but not least – PEARL-GROW, PEARL-GROW, PEARL-
GROW. Even if you haven’t heard the term, you most likely 
operate that way already. MLA Journal did a nice 2005 piece 
on the approach (http://1.usa.gov/16b0Ydj). I hadn’t read the 
piece until I looked for an example for this article, but it does 
an excellent job of capturing many other tips I’ve left out to 
keep this a manageable read.

I cannot emphasize enough the importance of principled prac-
tices. Never misrepresent yourself, and don’t put primary inter-
view targets in the position of committing any violations. This 
doesn’t mean one bares it all. It’s more about being very careful 
about to whom one speaks, what you do share, and not being 
afraid to say, “I can’t discuss that, though I can say…” Granted, 
as an outside contractor, I can represent myself more transpar-

ently than someone in-house. This is one of the greatest values 
of leveraging an external consultant.

Anna Shallenberger

Anna is an active SLA member, currently 
serving as the Education Chair for the CI 
Division and the LinkedIn Moderator for 
B&F. In 2012 she received a Presidential 
Citation for her research support of strategic 
planning initiatives and led Membership for 
the CI Division, during which it experienced 
the highest growth rate of any unit. Other 
Chapter/Division/HQ roles have included Click U Instructor, 
Newsletter Editor, Luncheon Chair, Employment Lead, Annual 
Conference Planner and Spotlight Speaker. Anna is also active 
in AIIP, SCIP and other associations. Best of the Business Web 
honored her ClosetLibrarian Twitter, which she feeds when time 
allows relative to her consultancy, Targeted Knowledge.

SLA Travel Award
Amid the “June Gloom” that descends upon the 
Southern California region around the end of Spring, 
the SLA 2013 Annual Conference was a vibrant oasis. 
As a “first timer,” I felt very thankful that I had the 
opportunity to attend a wide-ranging assortment of 
sessions and network with various other SLA mem-
bers from around the world.

Of the Continuing Education courses on Saturday, 
I attended “Social Media Techniques for Info Pros,” 
lead by Scott Brown. All attendees were given a 
glimpse of many social media tools that are useful 
to information professionals, but also some in-depth 
instruction on a few of the most ubiquitous tools, 
such as LinkedIn and Twitter. All of these tools are 
constantly evolving, which is both a drawback and 
a strength, but we should make sure to vigorously 
educate ourselves on the core competencies and thus 
position ourselves to evolve.

Although there were many sessions that I found 
to be effective, the one that stands out the most is 
the session “Ninja Skills for Librarians,” lead by 
Jill Strand and Jennifer Doyle. The speakers were 
trained in both librarianship and martial arts, and 

illustrated how the skills they learned in the latter 
were fully transferable to their work in the former, 
such as awareness, responsibility, and exuding con-
fidence, especially when you feel the least secure. 

Of course, as a current student, I found that the 
most valuable portions of the conference were the 
Career Connection Workshops. In one workshop, I 
learned that there is an art to crafting your resume 
or CV as a marketing tool, where you are the prod-
uct that is being sold. In another, I learned about 
even more nontraditional positions that are found 
by those in the SLA. Especially including the con-
cluding remarks at the end of the conference, which 
summarized the overall state of the organization, I 
feel that the conference has greatly prepared me to 
embark on my career in special librarianship. 

I’d like to thank the Special Libraries Association 
and the PHT Division for the travel award that 
provided me the opportunity to attend this year’s 
annual conference. I’m very much looking forward 
to attending SLA conferences in the future.

– Linda Whiteford
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Registered charity number 207890

www.rsc.org/books

New Series

Comprehensive Sets

Our latest RSC Drug Discovery Series title releases

Functional Polymers for 
Nanomedicine

ISBN 978-1-84973-620-6
$260.00

Detection Challenges in  
Clinical Diagnostics

ISBN 978-1-84973-612-1
$230.00

Toxicological Effects of Veterinary 
Medicinal Products in Humans

ISBN 978-1-84973-685-5
$480.00

Emerging Drugs and Targets for 
Parkinson’s Disease 

ISBN 978-1-84973-617-6
$260.00

Innovations in Biomolecular  
Modeling and Simulations

ISBN 978-1-84973-410-3
$416.00

Successful Strategies for the 
Discovery of Antiviral Drugs

ISBN 978-1-84973-657-2
$260.00

Mechanisms and Metal Involvement 
in Neurodegenerative Diseases

ISBN 978-1-84973-588-9
$240.00

Smart Materials for Drug Delivery   

ISBN 978-1-84973-552-0
$370.00

Traditional Chinese Medicine

ISBN 978-1-84973-661-9
$245.00

Smart Materials for  
Drug Delivery
Written by leading experts in 
the field, these books provide 
both an introduction and 
reference to the key areas in 
the stimuli-responsive field

Innovations in Biomolecular 
Modelling and Simulations
A critical two volume set 
describing innovations in 
biomolecular modeling 
and simulation, in both the 
algorithmic and application 
fronts

Toxicological Effects  
of Veterinary Medicinal 
Products in Humans
This pioneering three volume 
set is the first definitive 
guide to discuss the adverse 
effects of veterinary medicinal 
products in humans

Interdisciplinary, professional, medical titles 
from the Royal Society of Chemistry

New Applications of NMR in Drug 
Discovery and Development

ISBN 978-1-84973-444-8
$256.00
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Figure 1

Renaming a Pharmaceutical Library
Creating and promoting a new name for “library” is a topic 
close to our hearts and one that can be challenging to say the 
least. I don’t have to emphasize that “library” evokes images 
of books, brick and mortar, and obsolete card catalogs. In addi-
tion, rebranding and renaming the corporate library may com-
mand higher respect and visibility; a more accurate functional 
name; and potential increased budget appropriations.

This year, the Novo Nordisk library, a pharmaceutical library, 
modified its name from “Library” to “Global Information & 
Analysis (GLIA).” While I was tasked with rebranding and 
marketing the GLIA word mark in the US, I worked closely in 
with Karen Birgitte Trock, my Danish counterpart located at 
our headquarters library. 
Together, we were able to 
complete our many tasks 
within five months. Our 
activity and milestone 
plan (Figure 1) might 
be considered as a case 
study for the renaming 
and rebranding process 
of a corporate library. 

Tasks ranged from devel-
oping a new word mark, 
to distributing branded 
promotional items, to 
having our IT team 
replace any instances 
on our intranet site of 
the word “library” with 
“GLIA.” Other assign-
ments involved educating our internal staff on how to answer 
the phone, and when to use our word mark in emails. 

Challenges and Tips

•	Reconsider	Names	that	Conflict	with	Other	 
Department Names

An interesting challenge involved approval for the official 
name. The first name offered to our management included 
the word “research,” which presented a conflict in wording 
and meaning with our R&D department.

•	Allow	Sufficient	Time
Five months was a good window of time; however, consider 
that working in tandem with my international counterpart 
saved considerable time. 

• Frame the Reason
It was useful to develop a few bulleted points to explain the 
purpose of the name change. When we were fleshing out our 
goals and process, we revisited the framework text to assist 
with clarification. 

•	Let	the	Customer	Tell	the	“Story”
In developing a promotional video, we had the customer up-
front and center, relating how GLIA has supported them and 

impacted business decisions. This was an effective way of “tell-
ing our story” versus a librarian-centric view.

•	Develop	an	In-house	Style	Guide
How do we refer to ourselves now that we are not called 
“librarians?” Should we answer the phone with the acronym or 
the lengthier name? These questions and others are answered 
in our style guide, which was presented to our internal infor-
mation professionals at a meeting.

• Limit the Message
Decide on the functions you would like to highlight and the 

target audience. Limit the 
messages. For example, 
our desk drop postcard 
to all the internal in-house 
employees included a 
maximum of five bullet 
points. We customized 
postcards targeted to par-
ticular groups.

• Use a Transitional 
Introduction
We realized that introduc-
ing our customers cold to 
the acronym GLIA, when 
they were accustomed to 
seeing “Library,” might 
produce confusion. In 
the first few weeks and 

months of the rebranded launch, we included the wording 
“Library is now Global Information & Analysis (GLIA)” on 
communication pieces such as emails, alerts, postcards and 
informational reports. 

• Utilizing Vendors
Depending on your budget, use inside departments and/or 
outside vendors for design, multimedia projects and position-
ing ideas. We utilized an outside design firm to create a new 
word mark and slides for our plasma screens.

•	Maintaining	the	New	Name
There will be new and current employees who don’t know 
about the new name. To keep the momentum going, consider 
periodically promoting a service in an employee newsletter. A 
clever tactic we utilize for a new name reminder is having the 
IT folks set up a boxed reminder to use the new name every 
time one types the word “library” into an email. 

Rochelle L. Stern, MLIS

Rochelle is a Senior Information Scientist 
at Novo Nordisk Global Information & 
Analysis (GLIA) in Princeton NJ. Contact is 
rcls@novonordisk.com.
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Office	Monkey Photo courtesy Susan Gleckner

Future Forecasting 
Given the current economic environment, discuss the value 
of transferable special library skills to positions that do not 
conform to the current pharmaceutical/medical librarian, i.e., 
researcher, knowledge manager, digital tools trainer, data sci-
entist, etc. Provide real job postings or real-life situations of 
transference of library skills to other job titles.

No matter what my business card says, my real title is Office 
Monkey. As in Stephen Cox, MLISOM. Like many of my peers, 
I thought a masters in library (and information) science would 
lead me to an academic or public library where I would climb a 
well-worn ladder and eventually retire when outnumbered by 
robots or eReaders. Or robot eReaders. But instead of holding a 
position such as Reference 
Librarian or Archivist, I 
am Associate, Strategic 
Research, for a small med-
ical consultancy. Do not 
let the nice title fool you. I 
am an office monkey and 
I know it.

My new role is as exciting 
as it is unpredictable; yet 
learning my place in this 
field has not been without 
its hiccups. I’m a librarian 
and had been long before 
I earned the degree. I like 
organizing things. I enjoy 
preserving and curating 
digital objects like mp3s 
and photographs. I keep 
abreast of new search 
methodologies and hard-
ware advancements. I am 
a people person. I wear glasses. Librarian glasses!

And yet this past month I was responsible for:

• Updating hospital contact information and viability for 
robotic surgery units

• Soliciting transcribers for surgery videos
• Transcribing surgery videos when said transcribers were 

not available
• Recording, editing and transcribing marketing research 

audio
• Creating a barebones PowerPoint presentation for a clini-

cian to present
• Assembling a bibliography for a journal submission
• Submitting a journal article claim
• Retrieving journal articles
• Creating an internal citation system
• Scouring the internet for free versions of the aforementioned 

journal articles
• Monitoring network status and online office applications
• Copy reviewing medical artwork and citations for print

• Indexing ICD-9 codes and pharmaceutical ingredients
• Graphing FDA statistics
• Training on PubMed
• Assessing revenue and account trends using raw data and 

pivot tables
• Uploading references for a white paper
• Researching a white paper
• Arguing about a white paper
• Conceding I know less than my boss about white papers

 My job description is ever evolving, just like my field. Gone are 
the days of merely searching for and retrieving medical journal 
articles to support clinicians or marketing staff. Now, a medical 

information professional 
must be as deft and con-
fident as a surgeon while 
also being as well-read 
and detail-oriented as a 
pharmacist.

If the advent of electronic 
storage and transmission 
of data heralded the end 
of the first age of medi-
cal librarianship, then the 
harbingers of the third 
age are beginning to toll 
the death knell of the 
relatively young second 
age. Fiber optic cabling 
and increasingly cheaper 
digital storage are making 
the transmission of medi-
cal imaging faster, clearer 
and more effective. Calls 
by pharmaceutical/medi-

cal organizations to create uniformity in product submission, 
testing and literature mean the potential end of disparate online 
medical repositories. Companies want internal data archives 
with proprietary cataloging methods to keep journal articles 
easily accessible. Burgeoning awareness of cost effectiveness, 
both by patients and clinicians, means manufacturers, insurers 
and healthcare centers must prepare for increased scrutiny. 
Increasing calls for empirical and verifiable data come from all 
stakeholders including the federal government. Most impor-
tantly, the Affordable Care Act is causing a paradigm shift in 
the way all stakeholders (patients, clinicians, hospitals, profes-
sional organizations, insurers and governments) view patient 
outcomes, causing the fee-for-service model to enter the first 
phase of obsolescence. 

The terminology for naming a medical librarian/informa-
tion professional position is also changing. The University of 
Rochester is currently looking for a Nursing Liaison Librarian, 
whereas ten years ago the same job might have been called 
Outreach Coordinator. The U of R has combined two distinctive 
roles because increasingly, librarians are being asked to become 
advocates in addition to educators and technology experts. 
The Samaritan Albany General Hospital is requiring imaging 

“Future Forecasting” continued on page 12
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techs to also administer the film library, possibly requiring 
on-the-job training in library science. Information Architects 
and Knowledge Managers are now being called Interface Spe-
cialists. UnitedHealth Group is currently seeking a Cloverleaf 
Interface Specialist with qualifications such as SQL and Java 
proficiency, which resemble course requirements for the IAKM 
degree at Kent State University (my alma mater).

It is no wonder I do so many different things with information. 
Data are like pasta. Delicious, delicious pasta. Data are synthe-
sized into different shapes and textures as required by their 
consumer. The same data set can be used to create a pragmatic 
evidence-based grading scale for clinicians while also assisting 
a medical device manufacturer in understanding the changing 
attitudes of hospital supply chain managers. 

Each project I complete presents insights into newly started 
ones. Medical librarianship, whether in a hospital or marketing 
firm, is geared toward one end result: a positive patient out-
come. Everything else is secondary, even profitability. Mental 
agility and flexibility are necessary to tackle both a shrink-
ing market segment (pharmaceutical or medical) while also 
creating forward-thinking solutions to ever-increasing payer 
scrutiny. Employers want jacks-of-all-trades, so who better than 
a librarian?

Regardless of politics, the Affordable Care Act is creating a 
new class of patient, more driven to understand the health-
care industry both from a care and cost standpoint. Manufac-
turers, marketers, insurers and healthcare providers who do 
not understand this will become victims of the very market-
place they seek to dominate. Data lends credibility, market 
advantage, clinical efficacy and future viability to stakeholders 

desperate to create a footprint in the infancy of the comparative 
cost effectiveness healthcare model. 

I come from a long, long line of teachers, nurses, doctors and 
firefighters. Although the healthcare industry is a tangle of 
patient focus and profitability, medical librarianship is about 
stewardship of data. The intrinsic qualities of a librarian – 
adaptability, curiosity, organization, passion, altruism – can 
only serve to make my masters degree more marketable in not 
only the medical field, but all fields where digitized informa-
tion storage, retrieval and access are important. 

In other words, this office monkey has many vines to swing on.

– Stephen Cox

“Future Forecasting” continued from page 11

From the Membership Chair
PHTD is pleased to welcome the following new members to 
our division:

Name Title Organization State
Octavia 
Perryman 
Ashby 

Business Analyst 
2

Merck Consumer Care TN

Jana 
Frenier

Information 
Research 
Specialist

Parexel MA

Karen 
Kaluzsa

Practice Knowl-
edge Specialist

AT Kearney, Inc. IL

Sara 
LaFever

Client Develop-
ment Manager

Informa CA

Joseph 
Malley

Relay Technology 
Management

MA

Jennifer 
Melinn

Sr. Product Man-
ager

Wolters Kluwer PA

Dr. Thomas 
Moskal

U.S. FDA, Center for 
Veterinary Medicine

MD

Michelle 
Rawl

Owner Rawl Research, Inc. NY

Member News:
Bonnie Snow has joined InfoDesk as Director of Pharma 
Intelligence. Bonnie’s responsibilities include taxonomy 
management, relationship mapping and clinical ontol-
ogy development for InfoDesk’s Pharma Intelligence 
platform will. In the near term, she will focus on final-
izing the mapping for PipelinePlus, the first module 
of the InfoDesk Pharma Intelligence platform, which 
was recently released in beta. Read the press release at 
http://blog.infodesk.com.

Sean Smith
Vice President of Marketing

InfoDesk
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the industry’s single 
best resource for 
biopharma and 
medical device news 
& analysis from China, 
India, Japan, Korea, 
Latin America and the 
Pacific Rim. 

www.ElsevierBI.com/pansla0913
Get PharmAsia news Now!

Sign-up for a  
FREE trial today or 

contact your Account 
Manager for  

InStAnt ACCESS  
to our most recent 
insight & analysis!

PharmAsia News delivers 24-hour expert news analysis on the Asian biopharma and 
medical device landscape. Our in-country analysts are connected to a comprehensive 
network of regulatory, reimbursement and business insiders making our intelligence 

superior to any mainstream media resource.

Our editorial staff and featured guest columnists are among the top global experts on the 
Asian market and unlike other media, provide the insight that benefits your company.

www.ElsevierBI.com/pansla0913

DRUGS � BIOLOGICS � DEVICES
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SLA Annual Meeting 2013. San Diego, California
The Race to the Patent Office: Impact of the 
American Invents Act (AIA)
Janet Gongola
Associate Commissioner, U.S. Patent and Trademark Office

Denise Chochrek
Sr. Knowledge Analyst, Frito-Lay

James Hagler
Senior Patent Counsel, Qualcomm, Inc.

Betty Edwards, Moderator
Senior Research Analyst, Draper Laboratory

The Monday morning Spotlight session was led by Janet Gon-
gola, the Associate Commissioner for Patent Examination 
Policy at the US Patent and Trademark Office (PTO). Janet 
provided an overview of the AIA timeline and year-to-date 
statistics including the benefits of a first-inventor-to-file system. 
Janet continued to update us with activities at the PTO such 
as their version of crowdsourcing called Ask Patents at Stack 
Exchange (http://patents.stackexchange.com). Ask Patents is 
completely free and available to anyone. Janet provided sum-
maries on the key issues of AIA such as the supplemental exam-
ination, the three (3) types of administrative trials (inter partes 
review (IPR), post grant review (PGR) and covered business 
method review (CBM) and derivation proceedings (which are 
to replace interferences). Janet concluded with the promotion 
of the PTO page on AIA to which anyone can refer when they 
have questions. See http://www.uspto.gov/AmericaInventsAct.

Janet was followed by Denise Chochrek, a librarian for Frito-
Lay, and James Hagler, an attorney for Qualcomm. Both Denise 
and James talked about what the AIA meant to them at their 
respective companies. The AIA impacted them in the following 
ways: decreased documentation (Frito-Lay), increased focus 
on innovation (Frito-Lay), opportunities for more internal 

collaboration (Frito-Lay), less time for patent prosecution via 
an increase in filings in order to beat competitors to the ‘finish 
line’ (Qualcomm) and more pressure (Qualcomm). It should 
be noted that the topics discussed by Denise or James were 
specific to their industries and even to their respective com-
panies. The impact felt by our industries (i.e., biotechnology, 
pharmaceuticals, devices, etc.) could differ. While the session 
and the talks given by all three were very informative, I would 
have liked to see a talk given by a representative from our 
industries, especially when Janet talked about the year-to-date 
statistics, because the number of petitions filed from the chem 
or biotech/pharma technology areas were considerably less 
than the electronics/computer area.

If you are interested in learning more on the talks given by any of 
the presenters, I encourage you to download their slides: Janet’s 
at http://bit.ly/1dsWGmV, Denise’s at http://bit.ly/1aWCKeo, 
and James’ at http://bit.ly/18D6xap; as well as the US PTO AIA 
page (http://www.uspto.gov/AmericaInventsAct).

– Christine Geluk

A Brave New World: Molecular Diagnostics
Theresa Boomer
Sequenom

Norm Nelson
Sr. Consultant, NCN Enterprises

Michael Pollock
Reynolds Pollock & Associates

Mark A. Reynolds
Iris Molecular Diagnostics

Felice Shieh
Senior Medical Science Liaison, Genoptix

We had a packed house for this informative and 
entertaining talk featuring new technological 
advances, recent reimbursement changes, patient 
concerns and a look to the future as well as cute 
cartoons, science fiction movie recommendations 
and jokes.

Felice Shieh discussed terminology, timelines for 
diagnostic development (often more than 5 years 
and sometimes longer than 10 years), common 
molecular diagnostic methods, a snapshot of the 
global in vitro diagnostic market and the molecular 
diagnostic market segment of that market, total 
global sales of molecular diagnostics, and some 
examples of high impact molecular diagnostic 
tests. Several speakers stressed the regulatory need 
to demonstrate both clinical utility (the risks and 
benefits resulting from tests, including the extent 
or degree to which a test accurately predicts the 
risk of an outcome such as disease recurrence) 
and clinical validity (the accuracy with which a 
test identifies a patient's clinical status). From the 
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regulatory and reimbursement standpoint, clinical 
utility often also has an economic aspect.

Mark Reynolds then talked about companion 
diagnostics, including the different categories of 
biomarkers based on their clinical validity, impor-
tant companion diagnostic tests in oncology, drug/
diagnostic co-development, the value of compan-
ion diagnostics, and the utility of biomarkers and 
the difficulty of demonstrating this. Finally he 
gave us a timeline showing the predicted effect of 
human genome sequencing on the improvement 
of healthcare.

Theresa Boomer, a genetic counselor, focused her 
talk on the patient perspective. She discussed the 
different uses of genetic testing (diagnostic, pre-
dictive, carrier, prenatal and newborn screening). 
Her role is to provide non-directive support and 
guidance as the information she discusses with her 
clients is complex and ambiguous and the issues 
are emotionally charged. The high incidence of 
genetic disorders was surprising: 7:1000 live born 
infants have a chromosome disorder; 46:1000 have a multi-
factorial disorder; there is a 3-5% risk in every pregnancy for 
a birth defect. She discussed difficult situations such as duty 
to warn, insurance discrimination, ethical issues in genetic 
testing, and the benefits vs. detriments of genetic testing. Her 
amusing cartoons brought levity to this serious presentation. 
Norm Nelson discussed next generation sequencing (NGS) 
in the clinical laboratory. He contrasted the old, slow, expen-
sive Sanger sequencing method to new approaches used by 
Illumina, Ion Torrent, Roche, Pacific Biosciences, Complete 
Genomics and Oxford Nanopore. Also shown was the pre-
cipitous drop in sequencing costs from 2001 to the present. He 
described a number of different clinical applications of NGS 
in clinical medicine. So many new technologies are appearing 
but take so long to develop that entering the market is risky. 
One of the biggest obstacles to clinical adoption is that current 
workflows in the clinical lab are not optimal for NGS. Also, 
significant IT infrastructure is required to interpret the sequenc-
ing data. Physicians don’t receive simple answers to make easy 
treatment decisions. Regulatory guidelines for approval of NGS 
based on in vitro diagnostics are still unclear. Because many 
tests are highly multiplex, the degree of validation required 
for approval is still not known. Reimbursement is still also 
nebulous. These tests will be expensive to develop, acquire 
approval and manufacture. Mr. Nelson stressed that R&D is 

needed to develop a fully automated clinical sample into a 
sequencing-ready template workflow that is rapid, simple, 
inexpensive and manufacturable.

Michael Pollack finished the session by discussing reimburse-
ment for molecular diagnostics, including how the new ana-
lyte-specific MoPath (molecular pathology codes) developed 
by the AMA has replaced the older code stacking practice, 
which was often quite confusing to payers and other stake-
holders. See his slides on the Division website for ways the 
new coding can be quite complex. He also described a new 
code for physician interpretation and reporting of a molecular 
pathology procedure, as sometimes medical interpretation of 
diagnostic test results is needed. The bottom line is that new 
tests can be priced at the value of the information the tests 
provide, but an economic evaluation of the value of the tests 
is needed to support their pricing and extra time is needed for 
payers to assess these economic evaluations.

The slides of all these talks are at http://pht.sla.org/2013-annual. 
Several of them include references to pertinent organizations 
and websites. Mary Chitty also created posters for the Annual 
Meeting on information sources for diagnostics and devices.

Lastly, if anyone has suggestions for topics and/or speakers for 
future devices and diagnostics webinars or Section conference 
sessions, please let me know.

– Peggy Burnett
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Introduction To Text Mining 
David Milward
Linguamatics

Moderator: Elaine Lasda Bergman 
Bibliographer for Social Welfare and Reference,  
University at Albany, SUNY

Motivations for text mining (TM) are standard R&D questions 
such as, “What information do we need to make decisions?” 
and “What are key opinion leaders saying?” or “Who is patent-
ing?” Specific pharma/biotech industry examples would be 
questions such as, “What other diseases could my drug treat?” 
and “What are common factors shared by patients requiring 
re-hospitalization?“ Most answers are in free text, not struc-
tured documents. There is always new data to examine (e.g. 
blogs, tweets, patents, news) and it comes in new and different 
formats (XML, HTML, PDF etc.). 

Various current trends in research that make TM desirable: 
fewer experts know everything; many discoveries cross special-
ties; people want information immediately; and end users are 
doing their own searches. The pressure is on information pro-
fessionals to add value. We need answers or analytics, not just 
documents. We need to provide high-quality queries because 
many questions have hundreds or thousands of answers, and 
finding documents and extracting answers is time-consuming.

What is text mining? The broad definition is automatic pro-
cessing of text to extract information: information extraction, 
terminology extraction, and statistical analysis. The narrow 
definition is trying to find new knowledge by manipulating 
text to discover what’s there. A pharma example would be 
uncovering potential drug safety issues. In the political arena 
an example would be determining public sentiment toward 
political leaders to predict election.

Another example, trying to determine which genes affect breast 
cancer, illustrates the problem. We cannot look for every gene, 
and there can be thousands of ways to refer to a few genes. TM 
offers an efficient way to review literature without reading 
every document. TM can provide hypothesis, but research-
ers must still read key papers because TM cannot understand 
everything in a paper.

What is Natural Language Processing (NLP)? NLP is relation-
ship extraction. NLP analyzes grammar (syntax) to infer rela-
tionships. NLP groups words into meaningful units. Morphol-
ogy allows search or different forms of words. Noun groups 
match entities. Verb groups match actions.

“Semantics” is about meaning rather than “surface” or syn-
onyms (e.g. breast neoplasm = breast tumor). NLP finds rela-
tionships no matter how they are expressed. NLP standardizes 
to get better clustering of results and better statistics. NLP goes 
from words to meanings.

Agile TM is developing because traditional text mining is not 
easily accessible. Queries usually need to be programmed. 
Agile TM means interactivity and it combines text mining 
with search. 

Some new developments in TM are: Big Data – concerned with 
high variety, volume, and velocity of data; how to deal with 
data as it is changing and to provide timely data with high 
precision; specialized interfaces; providing input to other sys-
tems; predictive models.

Examples text mining uses include creating an itinerary for 
a conference attendee or deciding which posters might be 
relevant by analyzing poster abstracts. Mining social media 
can discover influences, and TM captures thousands of ways 
people say the same thing. For example, how do people express 
that they are going to get a flu shot? What influenced people 
to get or not get a flu shot? Other examples are patent land-
scaping and text mining for systematic development of search 
strategies. Vocabulary discovery is another example in that 
TM is a data-driven approach to finding synonyms for search 
terms, for finding out what words are actually being used to 
represent a concept.

In conclusion, TM provides flexible, structured output to enable 
getting directly to answers. 

This discussion was co-presented with the Social Sciences Division.
– Judy Blaine

SLA Annual All Sciences Poster Session 
The All Sciences Poster Session in San Diego welcomed PHT 
as a first-time participant. The first poster was “Information 
Sources in the Medical Device Development Process” by Karen 
Vagts, Engineering & Business Librarian, Tisch Library, Tufts 
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University. The other was “Information Resources for Diag-
nostics, especially molecular” presented by me, Mary Chitty. 

To highlight our Division’s Medical Devices and Diagnostics 
Section, I decided to participate. Finding a co-author for the 
devices poster was a happy outcome from a Meetup for Life 
Science Librarians I’d held at the Whitehead Institute in Cam-
bridge a few years ago. Karen helped with a template and I’m 
very grateful for the assistance I received from my company’s 
Graphics Department. 

Lessons Learned: 
Don’t try to put too much text on your poster. I ended up with-
out room for much of the bibliographic references and instead 
created a handout to accompany the diagnostics poster. Images 
are critical components for grabbing attention, and I could use 
more training here. 

The All Sciences Poster session organizers offered some won-
derful advice on drawing traffic to your poster. One article 
advised attaching a relevant physical object to your poster, 
so I got an expired microarray and data disk to attach with 
pushpins, but chose not to match my outfit to the colors of the 
poster – or walk around with my poster on a sandwich board. 

I’ve been hearing that savvy pharma companies are very inter-
ested in following posters at conferences to learn the latest in 
emerging trends and technologies. I’ve always enjoyed poster 
sessions at meetings, but I found myself looking at them and 
talking to presenters with new eyes as I contemplated creating 
my own. Becoming a presenter also offered colleagues a new 
perspective on my abilities and contributions. 

Repurposing content is a good thing. The SLA New England 
chapter has begun a tradition of asking people to present 
locally at their Fall Conference following the SLA Annual 
Meeting and I was happy to present these posters at Simmons 
Graduate School of Library and Information Science on Sep-
tember 27. Tony Stankus has expressed interest in an article for 
Science and Technology Libraries. The posters and handout 
will eventually be on the PHT Medical Devices and Diagnostics 
Section webpage.

Please let me know if you’d like a copy of either poster, the 
Diagnostics handout or a draft of a medical devices handout. 
I’d love your suggestions for beefing up the market research 
and competitive intelligence sections, and I’m thinking of 
working on a Pharmaceutical Business Information Sources 
poster next. Interested in collaborating? 

– Mary Chitty

Listening to Pharma Chatter: Real-world 
Topic Monitoring
Scott Brown
Owner, Social Information Group

Rachel Bates Wilfahrt
Owner, Rachel Bates Wilfahrt LLC

As a follow-up to last year’s session, Scott Brown and Rachel 
Bates Wilfahrt presented an inspiring reminder to keep social 
media sources in your information toolbox. While not the first 
source for information in the Pharma arena, social media can 
be a source for information not found elsewhere. 

Based on the examples from the session, there are two reasons 
for this. One is the different nature of what’s shared on social 
media, and the other is because social media is generally more 
public and widely distributed than other sources. Because dif-
ferent types of information are shared, you may find additional 
context and perspective that helps to understand the informa-
tion present in traditional sources. A news release might talk 
about a takeover bid, but social media could provide the per-
spective of individuals from different parts of the organizations 
involved as well as the industry at large. Because social media 
is oriented toward sharing, it makes it more likely that you can 
still find information that might have already been removed 
from other channels such as corporate web sites. Scott shared 
examples of finding brand names pre-launch or sales figures 
for a company pre-acquisition. 

I can remember past searches for manufacturing or biopharma 
information that was generally not published in the literature. 
At the time I turned to listservs and usenet groups. Social 
media such as Twitter and LinkedIn appear to be the natural 
successor, although I still see reason to keep such sources in 
my toolbox as well, and the presenters did mention discus-
sion forums such as cafepharma and Quora. For social media 
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in the pharmaceutical space, Brown and Wilfahrt see Twitter 
as the best source. In some ways this is surprising, consider-
ing how public Twitter is, requiring a message to be explicitly 
sent as a direct message in order to be private. Unsurprisingly, 
I have found much of Pharma’s use of Twitter to be promo-
tional, simply another avenue for advertising. This is not to 
say that tidbits of information can’t be gleaned from official 
Twitter accounts. In a small company, the person writing the 
tweets may be the CEO, whereas in a large company social 
media management may fall to a less experienced employee. 
Either may share more than would ordinarily surface in a press 
release. And that’s even without considering such mistakes as 
confusing personal and corporate Twitter accounts.

Given the prominence of Twitter, Brown shared a number 
of tools for tracking and gleaning information from the 
Twitterverse:

TweetPharm – http://tweetpharm.intouchsol.com Free site that 
ranks pharmaceutical companies’ use of Twitter by criteria 
such as how many followers they have and how many tweets 
they send.

Twitonomy – http://twitonomy.com/ Requires signing in with 
a Twitter account. The free version of the site is limited to cur-
rent information without trend analysis but will show people 
and tweets related to a keyword search.

All My Tweets – http://www.allmytweets.net/ As the name 
says, sign in with your Twitter account and see all your tweets 
at once.

Tweet Topic Explorer – http://tweettopicexplorer.neoformix.com 
Search by a Twitter user or list to see tweets color coded by 
topic and a bubble visualization showing relative topic fre-
quency.

Topsy – http://topsy.com Brown recommended the pro ver-
sion as being a solid, reasonably priced tool. The free version 

offers some basic trends as well as showing what 
information is being shared related to a key-
word search. This is an example for biosimilars: 
http://topsy.com/s?q=biosimilars

– Matt Eberle

Biomaterials and Their Use in 
Tissue Engineering: Treating 
Cardiovascular Disease
Karen Christman
Assistant Professor, University of California,  
San Diego

Dr. Christman’s research involves an inspiring, 
novel and cutting-edge treatment for cardiovas-
cular disease, specifically in healing scar tissue 
that results from myocardial infarction (MI). MI 
is the leading cause of death in the Western world 
with a 40% mortality rate and a 33% recovery 
rate for heart transplant patients. Currently heart 
transplants and LVADs (left ventricular assist 

device) are the only successful treatments for end stage heart 
failure, but Dr. Christman’s research to significantly decrease 
these rates is a much different treatment. 

Dr. Christman realized that healing the scar tissue in MI 
patients would help the patients recover. The conventional 
materials used to study scar healing such as collagen, alginate 
and fibrin did not emulate the materials of the heart. Research-
ers learned from prior studies that none of the current accepted 
treatments actually work.

There are three strategies currently being used for the treatment 
of MI; left ventricle restraints, cardiac patches and injectable 
biomaterials. Dr. Christman is studying injectable biomateri-
als (physical material to implant inside the body for example 
a stent or hip implant) and tissue engineering (soft hydro gel 
plastics that are water-swollen materials with a jello-like con-
sistency) for the purpose of repairing, replacing or enhancing 
the heart. 

Dr. Christman has started to use patches of tissue from mammal 
heart cells in a process is called decellularization. The cells are 
removed from the patch and the patch is broken down and 
mixed with pepsin, hydrochloride and other solutions in order 
to make an injectable. This solution is injected via catheter as a 
liquid, and it becomes a jello-like substance once in the organ.

Dr. Christman is hoping to start human studies in the next year.

For more information please go to the SLA website:

https://www.sla.org/wp-content/uploads/2013/05/Biomaterials_Christman.pdf

This session was sponsored by Springer and AAAS, and co-presented 
with the Chemistry Division.

– Cindy Rockoff
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Hot Topics in Biobusiness

Biomedical Business: Current Trends, Product Chal-
lenges and Future Outlook
Audrey S. Erbes
Principal, Erbes & Associates

Michael Pollack
Reynolds Pollock & Associates

Cindy Shamel
Principal, Shamel Information Services

This panel of three speakers spoke about trends in the phar-
maceutics and health devices industries. Audrey Erbes con-
centrated her talk on product challenges and future outlook. 
She emphasized that the “patent cliff” will severely impact 
pharmaceutical revenues as they expire and pharmaceuticals 
struggle to rush blockbuster drugs to market. She also relayed 
that safety in cardiovascular disease will be of prime impor-
tance due to the FDA’s progressing trend to be more caution-
ary. Dr. Erbes predicted that pharmaceuticals would focus on 
biologics and rare diseases, and that big data would be a source 
for innovation.

Michael Pollack’s talk centered on reimbursement trends. He 
spoke about how high pricing on drugs cannot continue as 
20% of gross national product (GNP) is spent on healthcare. 
Mr. Pollack concluded that patients are looking for value and 
the answer is to reduce the cost of drugs. 

Cindy Shamel spoke to the current trends for information pro-
fessionals and made suggestions for responding to the ever 
changing corporate library landscape. She related that corpo-
rate libraries are reducing their staff, and as a result librarians 
need to rebrand themselves. Her example illustrated several 
corporate scenarios such as R&D information professionals 
moving to competitive intelligence as analysts, and market-
ing for digital asset management due to the group’s dissolve. 
Another example recounted a solo librarian rebranding from 
research librarian to knowledge-sharing champion. 

This session was co-presented with the Chemistry Division.
– Rochelle L. Stern

Librarians as Intelligence Analysts
Edna Reid
Intelligence Analyst, National Intelligence University

Sunday’s afternoon session by Dr. Edna Ried on Librarians as 
Intelligence Analysts was standing-room only and Dr. Ried did 
not disappoint. I did not mind sitting on the floor since Dr. Ried 
kept us engaged by breaking up the lecture with interactive 
exercises. Dr. Ried successfully proved that librarians have the 
qualifications to be Intelligence Analysts (IAs). IAs are typically 
employed by the Federal Bureau of Investigation (FBI). Money 
magazine ranked IA as one of the best jobs in America.

One of the ways that Dr. Ried proved this was to show how 
the responsibilities of an IA correlate with those of a librarian. 
Some of these activities are grouped below and I think you 
would agree that some librarians are qualified to be IA’s.

• Identify timelines (i.e., Timeline Analysis)
• Monitor activities to spot emerging trends (i.e., Indicator 

Analysis)
• Evaluate Information (i.e., Information Analysis & Assess-

ment)
• Intelligence Collection Disciplines (INTs) such as CYBINT, 

FININT, HUMINT, IMINT, MASINT, OSINT and SIGINT
• Intelligence Cycle: Planning & Direction, Collection, Process-

ing, Analysis & Production and Dissemination

Unfortunately as Dr. Ried showed us during the session, the 
correlation between the skills of a librarian and IA are not often 
seen. This led Dr. Ried to propose a comparison study on these 
types of skills with an LIS curriculum to identify the gaps. 
Dr. Ried mentioned that she had applied to SLA for a grant 
to fund this study, so stay tuned from Headquarters on more 
developments.

If you are interested in learning more, I encourage you to 
download the slides from http://bit.ly/191iP7j.

Sponsored by LexisNexis, ProQuest and Dialog

This discussion was co-presented with the Competitive Intelligence 
Division, the Government Information Division and the Military 
Libraries Division 

– Christine Geluk

SLA 2013 Annual Conference – San Diego, CA
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PHT-D Discussion List Highlights – Fall 2013

I welcome the newest subscriber/members and returning 
members to the DPHT-List! The number of subscribers has 
decreased about 5% over the past 7 months (500 regular 
active members as of 09/15/2013). If you are not receiving 
new posts from the List, remember that you must re-sub-
scribe after inactivating your account during office absences.

Number of posts over the past 4 ½ months: 102 (Our LIST 
averages 20+ posts per month)

In the month leading up to the Annual Conference and 
throughout the summer months the PHT-Div. List has 
served as a source of information for research questions that 
our members were challenged with in the workplace. Our 
List is a fabulous source for professional development and 
training opportunities in the form of convenient webinars 
and the new SLA Twitter discussions. In general, discus-
sion threads have been light, though apparently occurring 
off-line, directly with the query author. So as a reminder, 
please provide a summary to the list after gathering the 
results that are shared with you. This will enable the rest of 
the List membership to benefit as well.

Notable Post

The following research question, answered by Yali Fried-
man, speaks to one of the challenges of working in a strictly 
regulated industry.

Q:	Does	anyone	know	how	to	search	for	what	generic	drug	
applications	have	been	filed	with	the	FDA?	

A: I don’t think you’ll be able to find ANDA filings prior 
to approval, save for searching for company press releases.

21CFR314.430

(b) FDA will not publicly disclose the existence of 
an application or abbreviated application before an 

approval letter is sent to the applicant under 314.105 
or tentative approval letter is sent to the applicant 
under 314.107, unless the existence of the application 
or abbreviated application has been previously publicly 
disclosed or acknowledged.

Read More:

Judith Weiner Mills, NCNMLG (Sunnyvale, CA) shared 
this interesting article under the heading, “Orphans find 
a home.” She frequently takes time to forward announce-
ments and articles that she hopes will be of interest.

Orphan Drugs: After years of neglect by pharmaceutical com-
panies, rare disease treatments are beginning to gain atten-
tion, as the FDA granted new tools for development in 2012. 
http://cen.acs.org/articles/91/i19/Orphans-Find-Home.html

Thanks to all of our gatekeepers – those of you who take 
the time to share with the rest of us. Did you know that 
the List averaged 2 job postings per month this summer? 
If you’re in need of brushing up on a skill set, use the List 
search function across the archives for posts to slide decks 
and video captures from past webinars that you may have 
missed. And, as always, keep your ideas flowing … and the 
Discussions lively!

To post to the PHT-D discussions, email 
SLA-DPHT@sla.lyris.net

View/Search the Archives by logging into 
http://sla.lyris.net/read/login/

Julia Parker
Discussion List Admin, PHT-D

Comments/Questions? – biosleuth@gmail.com
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  Scientific/Technical

  Competitive Intelligence  

  Regulatory & Medical

  Legal/IP

#1 in Scientific and 
Business Searching

Where can you find the most 

comprehensive team of industry 

experts for your scientific and 

business literature searches? 

Rely on the search team at TPR 

that understands the pharma 

and bio industry from the inside, 

and brings the essential mix of 

scientific knowledge, subject 

matter expertise, and hands-on 

experience to every search. 

+1•858•592•9084 
www.TPRinternational.com
searches@TPRinternational.com 

Need expert help on a search?
Request an estimate today.
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ANNUAL REVIEWS | Global. Mobile. Relevant Research.
Tel: 800.523.8635 (US/CAN) | Tel: 650.843.6647 | Fax: 650.424.0910 | Email: sales@annualreviews.org

ANNUAL REVIEWS
Celebrating 80 Years of Publishing Excellence

Annual Reviews intelligently synthesizes critical literature in the Biomedical, Life, Physical, 
and Social Sciences, including Economics. Our editors and authors are premier researchers 
in their fi elds. Your patrons can rely on Annual Reviews to assess the available research and 
deliver the ideas that matter, to cut out the noise, and to meet their research needs effi ciently.

NEW JOURNAL NOW AVAILABLE: 

ANNUAL REVIEW OF ANIMAL BIOSCIENCES 
http://animal.annualreviews.org
Complimentary online access to the fi rst volume will be available for the fi rst year. 

ANNUAL REVIEWS AVAILABLE ON MOBILE DEVICES. USERS CAN NOW:
• Connect to library resources

• Browse journals and articles

• Search journals by keyword, author or title

• View abstracts

• Read full-text articles (personal or institutional 
subscription required)

• Read forthcoming articles (personal or institutional 
subscription required)

• View and search references and related links

Visit www.annualreviews.org from a mobile device to learn more.

SECURE ACCESS FOR YOUR PATRONS TODAY.
Visit www.annualreviews.org or email sales@annualreviews.org.
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Don’t get caught  
with dirty data

For business-critical decisions, don’t rely on a single 
source of data or waste time cleaning up data gaps 
and inaccuracies.  BizInt Smart Charts tools help you 
zero in on key information.

•	 Integrate information and cleanup vocabulary  
from multiple sources

•	 Develop clinical trial intelligence reports  
and timeline visualizations

•	 Evaluate competition from generic biosimilars 

•	 Anticipate competitors’ trial milestones

The Cookbook of Reports and Visualizations shows how you 
can use BizInt Smart Charts software to create, customize and 
distribute competitive intelligence reports and visualizations 
from drug pipeline, clinical trial, patent and gene sequence 
databases. The BizInt Smart Charts product family is used 
by pharmaceutical, biotech and medical device/diagnostics 
companies worldwide to support product lifecycle planning 
and management.

BizInt Solutions, Inc.
1.714.289.1000
www.bizint.com

Get a Closer Look! Go to www.bizint.com/Cookbook
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Our latest customisable products make information management  
even easier for library and knowledge centre managers and internal 
client teams:

www.pi2solutions.com 

World leading product 
literature database and 
workflow solutions for 
pharma and biotechs.

www.pi2solutions.com

Library, Information & Knowledge Management   |   Drug Safety   |   Medical Affairs   |   Clinical Trials Analysis and Reporting
21 CFR Part II Compliance   |   Literature Workflow Solutions and Customised Software   |   Publications Planning & Marketing

Organise literature 
 like never before

Pinpoint™ and Pinnacle™ – the ultimate product literature 
management systems for your global organisation

Pi2 Triager™ – to screen alerts or filter information for 
pharmacovigilance purposes, for inclusion in your company’s  
product literature database and in a number of other pharma roles 
where literature review and triage is a business critical function 

Contact Pi2 Solutions today to arrange a meeting or  
online demonstration: info@pi2solutions.com
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