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are very excited that both Eric and 
Cliff will be joining us in Memphis, 
for what I’m sure will be intriguing 
and thought-provoking presenta-
tions.

Back by popular demand, we have 
scheduled another Professional 
Development Workshop this year 
on Sunday, March 26th (see page 6).  
Sandra Knowles, from Sunnybrook 

and Women’s College Health Sciences Centre, 
will be discussing, “ADRs 101:  A Primer on 
Adverse Drug Reactions”.  Maude Lethiecq-
Normand brought this session together, 
sprouting from Dr. Neil Shear’s very popular 
Drug Safety session in Toronto.  Great work, 
Maude! We are eagerly awaiting Sandra’s 
course.

We will once again be hosting an open-
ing night reception and Exhibit Kick-off on 
Sunday night.  This is a fun opportunity to 
meet all of our sponsors and attendees as we 
start the Spring Meeting with a bang!  Thank 
you to all of our sponsors for hosting this gala 
reception and to Christine Leyva for organiz-
ing our sponsorship!

Message from the 
Chair

Cheryl Schairer, P&HT Chair

I hope 2006 is starting off 
well for all of you.  We 
have another exciting 

and busy year ahead of us for 
P&HT!

Our fabulous Spring Meeting, “Collabo-
ration: Combining Efforts for Improved 
Results”, will be held March 26-28, 2006 in 
Memphis, TN at The Peabody Hotel (see 
pages 5, 14-15.)  Sidney McNab & I and 
many other division members have been 
busy planning programs and social events, 
so we hope to see you all in Memphis.  
With a rich history of luxury and Southern 
hospitality, the Peabody is known as “The 
South’s Grand Hotel.”  And, of course, the 
famous Ducks make their walk twice a day 
at The Peabody.  Please register and reserve 
your hotel room at The Peabody early, to 
make sure you receive our special rate of 
$150/night, while rooms are available.  
http://www.sla.org/division/dpht/meet-
ings/spring2006/spring2006ann.htm.  

Our opening Keynote 
speaker, Eric Lesser, Associ-
ate Partner with IBM’s Insti-
tute for Business Value, will 
be presenting, “Collabora-
tion and Social Networking:  
Critical Capabilities in the 
Knowledge Economy”.  I’m 
very pleased to announce 
that this year we also have a 
second keynote speaker on 
Tuesday, Clifford Kalb, Vice 
President, Life Sciences from 
Wood Mackenzie.  Cliff will 
be discussing, “Mergers:  
Miracles or Madness?”  We 
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See you at the P&HT Spring Meeting! 
Memphis, TN 

March 26-28, 2006
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W hile we’re talking about fun events, our Monday 
Night Social Event this year is, “A Night with the 
King”, sponsored by Ovid Technologies, a Wolters 

Kluwer business and Quosa Inc.  I would like to thank Ovid 
and Quosa for sponsoring this fun evening, which includes a 
private dinner, and tour of Graceland.  Thanks to Karen Mira-
bile, for organizing this event!  Please make sure you sign up 
for this special evening event when you register for the Spring 
Meeting.  It will be a great night and I hope you can join us.

Continuing the topic of upcoming meetings, Robyn Smith 
and Liz Perry have excellent Division programming sched-
uled for the Annual Meeting in Baltimore this June (see page 
26.)  Maude Lethiecq-Normand organized two CE Courses, 
“Online Resources for Previewing Clinical Trial Results”, 
by Bonnie Snow, and “Immunology for Health Information 
Professionals”, by George McGregor.  Many, many thanks to 
Robyn, Liz, and Maude for all of their work.

I was fortunate to attend the SLA Leadership Summit in Hous-
ton, TX this January, which is open to all SLA members who 
would like to become better leaders in their profession and 
organization.  Highlights of the Summit are discussed below:

At the Summit, we were reminded that registration for the 
Annual Meeting in Baltimore in June is open and hotels are 
filling up, so please make sure you register and make your 
travel plans soon, http://www.sla.org/content/Events/con-
ference/ac2006/index.cfm.  Attendance is expected to be very 
high this year, due to location and easy access.  

Continued from page 1.
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Planning had already started for the 2007 Annual Meeting in 
Denver, CO.  It should be an exciting location, especially for 
outdoor enthusiasts, so I’m sure we can look forward to some 
interesting activities in Denver.  Our own Bernadette Ewen 
is one of the Denver Program Committee members, so our 
Division and several others will be working with Bernadette 
closely during the next 18 months.  One Division program-
ming note, for many years, we have had our Annual Business 
Luncheon on Tuesday, but for Denver, Tuesday lunchtime will 
be in a no-conflict time, so we will have to move our Business 
Luncheon to another time.  We’ll announce the new day and 
time when it’s been determined.

At the Leadership Summit, Doug Lipp, formerly of Disney 
Studios and author of several business and customer service 
books, gave the Keynote, “Even Monkeys Fall from Trees”, in 
which he discussed highs and lows of organizations, and how 
leadership facilitated or hindered those highs and lows.  He 
also discussed how individual employees can make a differ-
ence in their organizations.  The overall thought was: we can 
be an expert in our fields, but we all make mistakes—what 
you do with that information even the mistakes, makes the 
difference.  For example, do you blame others or wallow? 
Or…do you learn from your mistakes and improve not only 
yourself, but those around you?   Of course, we strive for the 
latter. Doug gave examples of how we can encourage and 
foster an environment for improvement, wherever we are.

We met with the candidates for SLA elections, for which e-
voting and biographies can be found on www.sla.org.  Please 
take time to read about each candidate and cast your ballot.  
Your involvement and your thoughts on what you would like 
SLA to do in the future are vital for the success of SLA.

Janice Lachance, SLA CEO, and Pam Rollo, SLA President, 
discussed many of the highlights of 2005.  

•� The Annual Meeting in Toronto was a huge success, with 
over 5,200 attendees and the INFO-EXPO was the largest 
since 1997.  

•� Click University was launched, the first and only online 
learning system designed for the global community of 
information professionals.  For example, Drexel and Syra-
cuse Universities now provide discounted access to certifi-
cate and degree programs

•� Electronic voting was approved by member vote

•� Many Task Forces were launched, among them the Natural 
Disasters Task Force

•� SLA ended 2005 with a surplus, for the 3rd consecutive 
year

•� Janet Lachance represented SLA and the United States 
library community at the World Summit on the Informa-
tion Society – Janice will write up her experiences at this 
important Summit, hopefully in a future Information Out-
look issue.

Continued on page 4.
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Back from Houston, it’s time to nominate fellow Divi-
sion members for awards -- the Horizon Award, given 
to a new member for outstanding contributions to 

Division activities, and the Distinguished Member Award, 
given for outstanding contributions to the leadership of the 
Division and our profession.  For more information, go to 
http://www.sla.org/division/dpht/awards.htm and please 
cast your vote!  Many people invest time and energy into our 
Division to make it one of the most active and productive in 
SLA, and we want to recognize them and encourage others to 
become more involved in our Division.

I hope you enjoy CapLits and thank you to all of our spon-
sors and members for their contributions, especially to Clau-
dia Cuca and Diane Webb, for making sure CapLits happens.  
I look forward to seeing you all in Memphis and Baltimore 
and hope to hear from you throughout the year.  Let me or 
anyone on the Board know what we’re doing well and how 
you would like to help the Division improve.  Please step up 
and volunteer; we need your support and enthusiasm.

Until then, be energized and, be at peace.

Cheryl

Patent and Science Literature Search 
… that Opens Doors 

Threshold Information provides patent and sci-tech information 
services, complemented by a strong business and market research 
practice. Our qualifications and experience in both arenas are  
second to none. Since 1993, food, pharma, and electronics 
companies – ranging from Fortune 50’s to solo consultants – have 
utilized Threshold’s high-value-added research and current 
awareness services. 

Technical and business information center managers, in particular, 
find that having Threshold as a behind-the-scenes partner gives 
them more time, greater budget flexibility, and a virtual staff with 
wider and deeper expertise. Deliver first class research while 
leveraging your resources with Threshold Information’s sci-tech 
and business intelligence services.   

Visit www.threshinfo.com or send a note to opendoors@threshinfo.com
to learn more. Or you can call us at 800 499-8306. 

Y O U R  S O U R C E  F O R  S K I L L E D
I N F O R M A T I O N  N A V I G A T O R S

Boston
671.573.5031

bostoncareers@infocurrent.com

Chicago
312.578.2200

chicagocareers@infocurrent.com

Washington, DC 
202.775.1735

dclibrary@infocurrent.com

New York City 
212.642.4321

nylibrary@infocurrent.com

• The premier source for
high-caliber library, records &
information management
professionals

• Executive search & direct hire 
placements nationwide

• Temporary & temp-to-hire
assignments

• Competitive candidate benefits & 
training programs 

www.infocurrent.com

Continued from page 3.
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P&HT  
News

Welcome to new division members!

ADIS Intl, Ltd
FDC Reports, Inc.

Christine Bassett
Bonnie Chaney
Anita Chiodo
Vida Cohen
Fannie Gervais
Virgen Gonzalez

Jason Gretencord
Rachel Knapp
Anne Kulak
John Larrier
Carol Maxwell
Susan McClelland
Bridgette Michaud
Andrea Oliver
Brad Sietz

P&HT Spring Meeting in March 2006

The P&HT Spring Meeting will be in Memphis, Tennessee 
from March 26th-28th.  Our theme is:  Collaboration: Com-
bining  Efforts for Improved Results.  See pages 14-15 for the 
agenda and more information. 

2006 Spring Mtg registration is now open. The registra-
tion forms for both attendees and exhibitors as well as 
the agenda are now available on the DPHT Web site at: 
http://www.sla.org/division/dpht/meetings/spring2006/
spring2006ann.htm

Register now for the Spring Mtg. and reserve your room at 
The Peabody Memphis to guarantee availability and your 
special rate of $150/night.  Call 1-800-PEABODY, Press 2 for 
Peabody Memphis, Press 1 for Groups/Conventions, then 
mention “Special Libraries Association”.

For more information, contact Program Planning Chair  
Sidney McNab  (s.mcnab@lek.com)  or  Division Chair  Cheryl 
Schairer (clschairer@yahoo.com)

SLA Annual Meeting in June 2006 

An early look at the agenda for P&HT programming at the 
Annual Meeting in Baltimore is on page 26.  This year prom-
ises to be very exciting with many co-sponsored sessions 
on new topics, with some old standards still included like a 
Pipeline Vendor update. There will be a dine-around and a 
lovely division reception, as always. Please join us and sup-
port P&HT’s participation in the Annual Meeting.

The SLA Pharmaceutical & Health Division is delighted to 
announce two half-day CE courses at the SLA Annual Meet-
ing in Baltimore, focusing on 2 cutting-edge issues for our 
industry.  See page 6 for more details.

P&HT travel awards to Annual Meeting 

The PH&T Division plans to give away up to three travel 
awards of $1,500 each to serve as a financial support for library 
science students or members of the P&HT Division to attend 
SLA’s 2006 Annual Conference in Baltimore.  This award is tar-
geted towards students enrolled in accredited library science 
programs with an interest in practicing as information pro-
fessionals in the pharmaceutical or health technology indus-
tries and to non-student P&HT Division members.  Qualified 
applicants must submit a project by March 1, 2006.  Please see 
the announcement on our web site for complete details: 

http://www.sla.org/division/dpht/travel-award-
announcement-2006.pdf

Peggy Shin  (peggy.shin@tacl.org)

Upcoming Elections: from the P&HT 
Nominating Committee

The P&HT Nominating Committee is identifying candidates 
for Chair-Elect and a Secretary for this year’s election.  If you 
are interested in learning more about either position, or if 
you would like to become or recommend a candidate, please 
contact the Nominating Committee Chair, Bernadette Ewen 
(bernadette.ewen@aventis.com).  Ballots will be mailed out 
to you just before the Spring Meeting in March.  Please, take 
the time to vote.  Your participation in the election process is 
vital to continued success of the Pharmaceutical and Health 
Technology Division.

Please peruse the Division Award Forms included in this 
Bulletin.  Nominate candidates you think are worthy of these 
awards.   There are previous award winners:

P&HT Horizon and Distinguised 
Member Awards

Now is the time to submit your nominations for this year’s 
recipients. The winners of both the Horizon Award and the 
Distinguished Member Award will each receive $500 and a 
certificate of appreciation.  Previous winners include:

Year Horizon Award Winner Distinguished Award 
Winner

2001 Ellen Wells Julia Urwin

2002 Shannon Wally Regina Maxwell

2003 Sandra Caddell Barbara Boyajian

2004 Maude Le Thiecq-
Normand

Diane Webb

2005 Margaret Basket Bernadette Ewen

The awards nomination form can be found inside the news-
letter or at: http://www.sla.org/division/dpht/awards.htm
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Professional Development 
Workshop at the 2006 
P&HT Spring Meeting

T he SLA Pharmaceutical & Health 
Division is delighted to announce 
its 2006 Professional Development 

Workshop at our Spring Meeting in Memphis. 

Following the success of Toronto’s presentation on drug 
safety and the high interest raised by this topic, the division 
has decided to offer a 4-hr continuing education course on 
drug safety:

ADRs 101:  A primer on adverse drug reactions

Date: Sunday, March 26 2006            
Time: 9:00am -1:00pm

Speaker: Sandra Knowles, BScPhm, Sunnybrook & Women’s 
College Health Sciences Centre

Our CE courses are given by dynamic speakers, all well-rec-
ognized specialists with extensive experience in their field. 
Our program is designed to help you support your executives 
and team members’ information needs and position yourself 
as true knowledge expert on those key topics, as it enables 
both informative and practical skills acquisition.

Reserve your place now with your meeting registration form. 
For any questions, please contact Maude Lethiecq-Normand 
at maude.lethiecq-normand@pfizer.com

Course Description

Adverse drug reactions (ADRs) are not uncommon and have 
a significant impact on patient’s future therapy.  Despite the 
frequency of ADRs, much of the information available in 
common resources is not necessarily based on current scien-
tific knowledge.  

This case-based workshop will arm participants with the 
scientific background needed to evaluate ADRs.  This will 
include a discussion on the epidemiology and classification of 
ADRs, reporting of ADRs to national ADR centers, and cross-
reactivity among various drug classes (e.g., sulfonamide anti-
biotics, beta-lactam antibiotics, aspirin and other non-steroi-
dal anti-inflammatory drugs).  

Speaker’s Biography

Sandra Knowles graduated with a Bachelor of Science in 
Pharmacy (BScPhm) degree.  She completed her hospital resi-
dency and went on to fulfill numerous clinical roles includ-
ing specialties in geriatrics, psychiatry and drug information.  
Since 1992, Sandra has worked as the Drug Safety pharma-
cist at Sunnybrook and Women’s College Health Sciences 
Center (Canada).  Sandra also works with members of the 
Patient Safety Service, which promotes patient safety through 
improved drug prescribing and system changes.  Sandra has 
been invited to present at numerous national and interna-

tional conferences on various topics related to adverse drug 
reactions.  As well, she is a regular lecturer for the Univer-
sity of Toronto.  For over ten years, Sandra was the editor of 
the Continuing Education Program for Pharmacy Practice, a 
national pharmacy journal.  She continues to write a monthly 
column for Pharmacy Practice.  In addition, Sandra has pub-
lished extensively in peer-reviewed journals and contributed 
to various book chapters, with over 80 publications to date.

P&HT Continuing Education at the 
2006 SLA Annual Meeting

T he SLA Pharmaceutical & Health Division is pleased 
to announce its 2006 Continuing Education Program 
at the SLA Annual Meeting in Baltimore. 

This year CE courses are both half-day sessions. Our program 
focuses on 2 cutting-edge issues for our industry: 

•� New advances in immunology
•� Gathering information on ongoing clinical studies

Our CE courses are given by dynamic speakers, both well-
recognized specialists with extensive experience in their field. 
Our program is designed to help you support your executives 
and team members’ information needs and position yourself 
as true knowledge expert on those key topics, as it enables 
both informative and practical skills acquisition.

WONTAWK

Superior Staffing Coast to Coast

Librarians
 Information Professionals 

Direct Hire     Temporary    Temp-to-Hire 

Clients Include Candidates Include

P    Pharmaceutical & Medical Pharmaceutical Researchers 
 Business & Finance Medical & BusinessResearchers
 Media & Publishing Technical Services Specialists
 Legal Library Assistants & Filers

Contact: Sarah Warner
Cofounder & Director of Operations 
25 West 43rd Street, New York, NY 10036
Phone-212/869-3348
swarner@wontawk.com wontawk@msn.com

 WONTAWK.COM

Continued on page 8.
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Yo u M a y T h i n k Yo u K n o w A n n u a l R e v i e w s . . .

. . . B u t I t ’s T i m e Yo u H a d A n o t h e r L o o k

ANNUAL REVIEWS
A Nonprofit Scientific Publisher
To R ea ch the An n ua l Re vi e ws Si te L i c en se De p a r t m e nt :
Cal l To ll Fre e ( U S/ Can ad a) : 800 .52 3.8 635 o r Wor l d wi de : 65 0.4 93. 440 0
E mai l : s i te l i ce n s e @ a n n u a l re v i e ws. o rg | w w w . a n n u a l r e v i e w s . o r g / g o / c l 1

The Latest Developments in Science from the Premier Names in Science • A Site License
for Every Institution • The Logical Starting Point for Researchers in the Biomedical Sciences
The Highest ISI® Rankings and Lasting Value • Over 70 Years of Annual Rev i ews Co nte nt w i t h
the Annual Rev i ews El e ct ronic Back Volume Co l l e ct i o n • Robust Online Access • Reviews in
Advance (RIA) • An Enhanced Product at a Low Price • Powerful Administrator Tools for

Librarians • Extensive Back Volume Availability

V I S I T A N N U A L R E V I E W S T O S E E W H A T Y O U ’ V E B E E N M I S S I N G
h t t p : / / a r j o u r n a l s . a n n u a l r e v i e w s . o r g

Annual Reviews is a nonprofit organization dedicated to helping scientists the world over cope with
the ever-increasing volume of scientific research and data in a growing number of disciplines by

bringing them the best in comprehensive and affordable scientific review literature.

But Annual Reviews publications aren’t just the hardbound books you recognize from your shelves.
Since we began publishing in 1932, we’ve become so much more, and offer:

The Lo g i cal St a rting Po i nt for Researchers
Each ye a r, our distinguished re s e a rchers and editors critically re v i e w,
s y nt h e s i ze, and filter the vast amount of pri m a ry re s e a rch in specific
disciplines within the Biomedical Sciences to guide your patrons to the
principal contributions of the field and help them stay up to date in their area
of research. Extensive online content and features mean that your users will
have access to the most robust and significant review materials available.  Our
latest series, the Annual Review of Pathology, publishing February 2006, can be
accessed online at http://pathol.annualreviews.org.



8

CapLits - Winter 2006

Reserve your place now with your meeting registration form 
at http://www.sla.org/content/Events/conference/ac2006/
index.cfm both sessions have limited places. For any ques-
tions, please contact Maude Lethiecq-Normand at maude.
lethiecq-normand@pfizer.com

Immunology for Health Information Professionals

Date: Saturday, June 10, 2006            
Time: 1:00PM – 5:00PM (Course Level: Intermediate)

Speaker: George F. McGregor; Director, Information Services 
(recently retired), Chiron Corp

This course covers basic concepts in immunology includ-
ing the specialized cells and organs of the immune system, 
innate immunity, adaptive immunity, diseases of the immune 
system, and relates these concepts to the types of questions 
clinicians, researchers, and students may ask of health infor-
mation professionals. This course will provide an overview to 
the field of immunology, related vocabulary, how the immune 
system works, and key research areas to watch out for in col-
lection development.

George McGregor retired in 2004, after 25 years, from his posi-
tion as Director, Information Services, at Chiron Corporation. 
The instructor has experience as a librarian, as a biologist and 
as an instructor, and is ideally suited to promote the exchange 
of ideas among a group of information specialists. McGregor 
taught immunology to the Chiron sales force and lectured in 

the company’s Science Made Simple series.  George has also 
served as an instructor for the Medical Library Association, 
teaching MLA CE 459: Online Biochemical Searching, and 
MLA CE 851: Immunology: Concepts and Resources. 

Online Resources for Previewing Clinical Trial Results

Date: Sunday, June 11, 2006                          
Time: 8:00AM – 12:00PM (Course Level – Intermediate)

Speakers: Bonnie Snow, Director, Pharmaceutical Markets, 
Dialog.

Before their publication in biomedical journals, clinical trial 
results can be difficult to find online. Which databases offer 
the timeliest and substantive reports of outcomes? This ses-
sion will compare sources for tracking recently released 
data, focusing on coverage of company communications to 
the media and on conference papers or poster presentations 
at professional meetings where first results are likely to be 
announced. Both fee-based and relevant free Web resources 
will be highlighted.

Bonnie Snow has extensive and successful experience as an 
online educator and public speaker.  She is currently employed 
as advanced subject specialty trainer and consultant support-
ing pharmaceutical and health technology industry custom-
ers worldwide. She is widely recognized as a subject special-
ist and expert searcher familiar with industry applications, 
demonstrated through published writing, reviews thereof, 
and awards.

Try “The Pink Sheet” DAILY Risk Free

Give Your Company The Competitive Advantage It Needs
with this premium breaking news service emailed every business day.

“The Pink Sheet” DAILY delivers the pharma and biotech news and analysis 
you can’t get anywhere else – and with daily email delivery you get it in time to act!

SAVE with a Multi-User or Site License Account for your company!

Call Michael Magoulias at 301-664-7132
or email him at M.Magoulias@Elsevier.com

www.ThePinkSheetDAILY.com

Professional Development, continued from page 6.
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Horizon Award (New Member Award)

Margaret Basket  
Associate Fellow,  NLM

O n Tuesday June 7th, 
2005, during the 
Annual Business 

Meeting of the Pharmaceutical 
and Health Technology (P&HT) 
Division, it was announced that 
the New Horizon Award had 
been won by Margaret Basket, 
MLS.

Margaret is currently an Asso-
ciate Fellow with the National 
Library of Medicine based out 
of Bethesda, Maryland but 
currently working at the Uni-
versity of Rochester in Health Sciences Libraries and Tech-
nologies conducting projects related to usability, information 
architecture, content and knowledge management, and tax-
onomies and ontologies.

The Horizon Award (also known as the New Member Award) 
honors a member of five years or fewer who has shown 
promise of becoming an outstanding member of the profes-
sion. This award represents an evaluation of an individual’s 
work and participation in professional and division activities. 
Particular attention being given to involvement and contribu-
tions to the P&HT Division.

In 2003-2004, Margaret assumed the role of Student Relations 
Chair and in that role made huge impact by not only actively 
soliciting applications for the annual Student Travel Awards 
but also by encouraging individuals to apply and by advertis-
ing the availability of the awards at almost all library schools 
across the country.  As a direct result, several very high qual-
ity applications were received and, with Margaret facilitating 
the whole process, two travel awards were granted – our first 
in several years!

The following year, after graduating with her MLS, Margaret 
then took on a new challenge and is currently Employment 
Relations Chair for the Division.  In this new role, Marga-
ret spear-headed an initiative to apply for an SLA develop-
ment grant with a view to using that money to ‘some-how’ 
create generic position profiles for our members – a need long 
expressed by many.  In November 2004, we learned that we 
has been awarded the grant applied for and since that time 
Margaret has been working very closely with our consultant, 

Carol Bekar to create these job descriptions.  This huge project 
is now nearing its close and these job descriptions, tools that 
we can all use, will shortly be available to all Division mem-
bers via the P&HT website.

Margaret has been a member of SLA and of the P&HT Divi-
sion for only a short-time but in that time has had huge posi-
tive impact. If there was ever a year when there was debate 
about who should get the Horizon Award, 2005 was not it.  
Margaret’s energy, enthusiasm, hard-work and commitment 
made her a ‘slam-dunk’ with all her follow Committee mem-
bers.  Well done!

Distinguished Member Award

Bernadette Ewen  
Global Director, Library & Information 
Services, Sanofi Pasteur

T he Distinguished 
Member Award hon-
ours a P&HT Division 

member for notable and endur-
ing contributions and service 
to the Division and the profes-
sion. The award represents a 
cumulative evaluation of an 
individual’s career and empha-
sizes sustained division leader-
ship and activity of an exem-
plary nature.

A member of the P&HT Divi-
sion since 1990, Bernadette has 
played a major role in shap-
ing the Division and in setting 
the very high standards to which we now hold ourselves 
accountable.

Bernadette currently holds the role of Chair of the Nomination 
Committee, a position which she has held for the past three 
years and one in which she has shown dedication, creativity 
and tenacity – and she certainly deserves a great deal of the 
credit for recruiting the very high calibre Executive Commit-
tee members of recent years!  

But it is Bernadette’s leadership skills that truly earned her 
this award.  When she assumed the role of Chair Elect for the 
Division in 2000, she was tasked with organising the Spring 
meeting and in accepting this responsibility drove the stan-

2005 Pharmaceutical and 
Health Technology Division 
Awards

Continued on page 12.
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Sound familiar?

You need to present important scholarly 
information to your patrons—whether they are
novice or expert searchers. At Ovid, we offer a
complete e-resource management solution that
connects them with exactly what they’re 
looking for fast. Ovid SearchSolver™ starts the
information discovery process. Precision search
tools drill down further, refining results. And 
Ovid LinkSolver™ takes them directly to full 
text or other relevant online resources.

Visit www.ovid.com/precisionsearch today to 
learn more about Ovid’s innovative e-resource 
management tools.

Content+Tools+Services

Precision search and
discovery—it’s more than
a simple search box
How can I find what I’m looking for? 
Where do I start my search? 
How do I get to full text fast? 

06-OVI-110 Ovid/CapLits  2/6/06  10:23 AM  Page 1
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Online Business Intelligence for the BioPharma Industry

Piribo is the source for information products concerning the global biotechnology and pharmaceutical
industries. You can browse and buy thousands of business information studies, market reports and 
books. Piribo has ongoing relationships with leading market research and publishing companies, so we 
can offer you a current and comprehensive range of specialised intelligence.

Piribo can help you in your work;
� Full industry specific categorisation
� Price guarantee
� Buy electronic & print versions
� Accounts welcome
� Advanced search function

Piribo carries these kind of publications;
� Pharmaceutical market research reports
� Pharmaceutical industry studies
� Biotech sector information
� Biotechnology industry intelligence
� Biopharma related books

Stay up-to-date with new products – sign-up for Pilot a free monthly e-newsletter

www.piribo.com

dards of that meeting to a whole new level.  For our newer 
members, our Spring meetings have taken on a life of their 
own in recent years.  The quality of the sessions, the degree 
of vendor involvement, the social events, the food!  Berna-
dette was the first person to set herself the goal of turning 
what might simply be a networking and vaguely educational 
event in to a substantial and professional association meeting. 
Bernadette’s quest for the best job she could do attracted both 
members and vendors to the event, and those of us who fol-
lowed her in the Chair-Elect role merely had to build on the 
foundations that she laid.

Outside of SLA, Bernadette is now the Global Director of the 
group she first joined before Sanofi purchased Aventis and is 
the mother of two small girls.  Perhaps tangible proof that 
indeed, you can have it all?  Congratulations Bernadette – and 
thank-you!

Continued from page 10.

PRO LiBRA Associates, Inc., a multi-service
company, provides a wide range of support to 
libraries and information centers.

436 Springfield Ave., Suite 3, Summit, NJ 07901
(908)918-0077 • (800)262-0070
www.prolibra.com • email: staffing@prolibra.com

PRO LIBRA ASSOCIATES INC.

®

• Personnel Staffing
Direct Hire / Temporary / Temp-to-hire

• Records Management
• Consulting ServicesNow is the time to submit your nominations for the 

2006 award recipients! 

The awards nomination form can be found inside the 
newsletter or at: http: //www.sla.org/division/dpht/
awards.htm

Pro Libra  Associates, Inc., a multi-service
company, provides a wide range of support 
activities to information centers throughout 
the country.

• Personnel Staffing
(Permanent & Temporary)

• Project Management
• Consulting Services

6 Inwood Place, Maplewood, NJ 07040 • www.prolibra.com
(973)762-0070 • (800)262-0070 • email: staffing@prolibra.com

PRO LIBRA ASSOCIATES INC.

®
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Hand Searching of 
Full Collections from:

■ United States
■ EPO European Patent Offi ce 
■ Patent Cooperation Treaty
■ Japan
■ United Kingdom
■ Germany
■ France
■ The Netherlands
■ Switzerland
■ Sweden
■ Canada
■ Australia
■ Austria
■ Belgium
■ Denmark
■ Italy
■ Luxembourg
■ Russia
■ Other Countries

International Databases, 
Patents and Non-Patents:

■ Derwent World Patents Index

■ IFI CLAIMS Databases

■ US, Intl., EPO Classifi cations

■ Full Text Patent Databases

■ INPADOC

■ Chemical Abstracts, Registry

■ Chemical Structures/Markush

■ Chemical Reactions, Beilstein

■ Biotechnology, Biosequences

■ Medline, Biomedical Files

■ Scientifi c & Patent Citations

■ Scientifi c Trade Journals

■ Dissertations, Conferences

■ IEEE/INSPEC

■ Electrical Engineering Jnls.

■ IBM, Bell Labs. Disclosures

■ Business News and Journals

Worldwide Libraries 
and Resources:

■ Patent Offi ce Files from US, 
UK, EPO, JP, etc.

■ USPTO Libraries

■ EPO Libraries, The Hague

■ Japanese Libraries/Institutes

■ British Science Ref. Library

■ Natl. Institutes of Health, NIH

■ Natl. Library of Medicine NLM

■ Library of Congress

■ Elec./Engineering Institutes

■ University Libraries Worldwide

■ University Theses Collections

■ The Internet, and more…

In Many Languages:

■ Japanese, German, French, 
Italian, Spanish, Russian, etc.

International Patent Searching
VALIDITY    INFRINGEMENT    PATENTABILITY    PATENT WATCHES

Bringing the power of all these resources to your search

■ Searches and Patent Watches – fl exible to your requirements and budget

■ In-depth investigation of alternative sources of prior art for top-priority 
licensing, validity and/or litigation cases

TPR – Searching for the Professionals, by the ProfessionalsTM
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  Sunday  March 26th  2006

8:00 am 9:00 am Workshop Registration and Continental Breakfast

9:00 am 1:00 pm Professional Development Workshop: ADRs 101:  A Primer on Adverse Drug Reactions 
Sandra Knowles (BScPhm, Drug Information Pharmacist; Sunnybrook and Women’s College Health Sciences 
Centre, Toronto, Ontario, Canada)

11:00 am 4:00 pm Vendor Registration and Setup

2:00 pm 4:00 pm PH&T Board Meeting 
Cheryl Schairer, Chair 

4:00 pm 6:00 pm Attendee Registration 

6:00 pm 9:00 pm Opening Night Gala Reception & Exhibit Kick-Off

  Monday  March 27TH  2006

7:30 am 8:45 am Attendee Registration/Breakfast/Exhibits Open

8:45 am 9:15 am Introduction and Welcome 
Cheryl Schairer, Chair

9:15 am 10:30 am Keynote: Collaboration and Social Networking: Critical Capabilities in the Knowledge Economy 
Eric Lesser (Associate Partner, IBM’s Institute for Business Value)

10:30 am 11:00 am Break and Exhibits

11:00 am 12:00 pm Electronic Lab Notebooks 101 
Richard Lysakowski (Ph.D. Chief Science and Technology Director & Consultant; Collaborative Electronic 
Notebook Systems Association, Global Electronic Records Association)

12:00 pm 1:15 pm Lunch and Exhibits 

1:15 pm 2:15 pm Collaboration in the Text Mine:  Finding Nuggets of Knowledge in Unstructured Text 
Pam Kiser (Associate Information Consultant, Eli Lilly and Company) 
Kate Lavengood (Associate Information Consultant; Eli Lilly and Company)

2:15 pm 3:00 pm Turn Stop Words into Go Words and Paragraphs into Graphs: The Power of Text Analytics 
Phoebe Roberts (PhD., Scientist, Library and Information Services; Biogen Idec, Inc.)

3:00 pm 3:30 pm Break and Exhibits

3:30 pm 4:30 pm Fostering Collaboration in the Virtual Environment: Case Studies in Wikis, Blogs and Beyond 
Melida Busch (Ethicon-Endo Surgery) 
Martha Ellison (3M)

6:00 pm 11:00 pm Social Event: A Night with the King 
Includes dinner and a tour of Graceland.

Sponsored by Ovid Technologies (a Wolters Kluwer business) 
and Quosa, Inc.

SLA Pharmaceutical & Health Technology Division 2006 Spring Meeting

March 26th- 28th, 2006 
The Peabody Memphis, Memphis TN

“Collaboration: Combining  Efforts  
for Improved Results”
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  Tuesday  March 28TH  2006

7:30 am 9:00 am Registration/Breakfast/Exhibits Open

8:45 am 10:15 am Mergers: Miracles or Madness?  
Clifford Kalb (Vice President, Life Sciences; Wood Mackenzie)

10:15 am 10:45 am Break and Exhibits

10:45 am 12:00 pm Town Hall – Patents (Changes in Models, Services, Pricing, etc.) 
Moderator: Diane Webb (President; BizInt Solutions)

Panelists will be representatives from: IFI CLAIMS Patent Services,  
Dialog, Thomson Scientific/Derwent, Questel-Orbit, CAS

12:00 noon 1:30 pm Lunch and Exhibits 

1:30 pm 2:30 pm Who Ya’ Gonna Call?: How to Contact, Contract, and Collaborate with an Independent Info Pro 
Cynthia Shamel (Principal; Shamel Information Services)

2:30 pm 3:30 pm Why Are They Hiring a Management Consultant? How Consultants Interact With and Contribute to 
Client Companies 
Denise Boldt (Manager, Research Services; Campbell Alliance)

3:30 pm 4:30 pm International Copyright: Issues of Access, Regulation, and Management of Intellectual Property in 
the Pharmaceutical Industry 
Bruce Funkhouser (Vice President, International & Business Operations; Copyright Clearance Center)

4:30 pm Wrap-Up and Closing Remarks 
Cheryl Schairer

The Peabody Memphis

149 Union Ave. 
Memphis, TN  38103 
(901) 529-4000 or 1-800-PEABODY 
www.peabodymemphis.com

In the heart of “The Music City” you’ll find The Peabody 
Memphis. This historic icon of the city, home of the world-
famous Peabody Ducks, opened its doors in 1925 and is 
listed on the National Register of Historic Places. Having 
recently completed an expansive guestroom restoration, 
The Peabody Memphis continues to carry the distinction 
as “the South’s Grand Hotel.” The convenient location in 
the heart of downtown allows easy access by foot or by 

trolley to nearby attractions

The Peabody Memphis is giving DPHT 
a room rate of $150/night, based on 
availability - so please register early!

The number for reservations is 1-800-
PEABODY, then press 2 for Memphis. 
To get the special rate, you must ask 
for “Special Libraries Assoc.” Also, to 
guarantee the room rate, reservations 
must be made by Mar 3, 2006 at 5 PM 
Central Time. 

Registration for the Spring Meeting

Fill out the enclosed registration form or register on the 
PH&T website at:  
http://www.sla.org/division/dpht/meetings/
spring2006/spring2006ann.htm

Payment must accompany advanced registration and 
be received by March 10th, 2006. After this date please 
register at the meeting.   

Questions?   Please contact Meeting Chair Cheryl 
Schairer (email: clschairer@yahoo.com) or Sidney 
McNab,  Spring Meeting Planner (s.mcnab@lek.com)

For questions about vendor sponsorships, contact Chris-
tine Leyva (email: christine_leyva@eri.eisai.com).

What to Do in Memphis

Memphis offers you an authentic and vibrant desti-
nation, headlined by music and full of one-and-only, 
nowhere-else experiences: Blues music, Elvis Presley’s 
Graceland, Sun Studio, performing arts, alternative 
rock music, an ornamental metal museum, Beale Street, 
Pandas at the Memphis Zoo, heritage tours, Mississippi 
River views, mouth-watering barbecue, jazz, lively fes-
tivals, intriguing galleries and museums, Southern Soul 
food, a history that fascinates. These only begin the list 
of what’s so great about the Home of the Blues and the 
Birthplace of Rock ‘n’ Roll.

Photos courtesy of Memphis Convention & Visitors Bureau
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Interested in 
DPHT sponsorship 
opportunities?

Register as an Exhibitor for 
the 2006 Spring Meeting on 
March 26-March 28, 2006 in 
Memphis,  Tennessee at the 
historic Peabody Hotel.

Please take advantage of the Gold, Silver, and Plati-
num sponsorship levels.  You can also sponsor social 
events and raffle items during networking events. 

For more information on the location, access:  
http://www.sla.org/division/dpht/spring2006/
spring2006ann.htm

For more information on sponsorship levels, contact:

Christine Leyva
Eisai Research Institute
Phone:  (978-837-4838)
Email:  christine_leyva@eri.eisai.com

Unable to attend the Spring Meeting, or looking 
for an additional opportunity to network with 
clients?

Sponsorship opportunities are also available for the 
SLA Annual Meeting which will be in Baltimore, Mary-
land from June 11-14, 2006.  Contact Christine Leyva for 
additional information.

Pharmaceutical and Health 
Technology Division  
2005 - 2006 Officers

The Pharmaceutical and Health Technology Division 
offers members opportunities to step into leadership 
roles or volunteer to serve in a variety of appointed 

roles dedicated to work on special projects. An Executive 
Board of elected officers is responsible for Division gover-
nance, assisted by an Advisory Council of Committee Chairs 
and other individuals holding appointed positions. If you are 
interested in becoming more involved in planning Division 
activities, contact the Division Chair.

Chair: Cheryl Schairer (clschairer@yahoo.com)

Chair-Elect: Robyn Smith

Past Chair: Karen Mirabile

Secretary: Molly Bernard

Treasurer: Bob Kowalski

Advisory Council: Committee Chairs & Appointed 
Positions

Advertising Manager: John Chu

Awards Chair: Karen Mirabile

Bulletin Editor I: Claudia Cuca

Bulletin Editor II: Diane Webb

Career Guidance/Student Relations Chair: Peggy Shin

Division Archivist: John Carey

Employment Relations Chair: Margaret Basket

Fundraising Chair I: Christine Leyva

Fundraising Chair II: Jennifer Schwing

List Administrator: Cynthia Geremia

Membership Chair: Barbara Petersen

Networking Chair: Susan Gleckner

Nominating Committee Chair: Bernadette Ewen

Past Treasurer: Larry Walton

Professional Development Chair: Maude Lethiecq-Normand

Program Planning Chair I (annual): Liz Perry

Program Planning Chair II (spring): Sidney McNab

Public Relations Chair: Kimberley Poelman

Strategic Planning Chair: Stephanie Fitch

Web Master: Paul Ziegler

Submit your questions to patents 
vendors for the Town Hall at the  
2006 Spring Meeting!

F ollowing in the footsteps of the very successful Drug 
Pipeline and E-Journal Town Halls at recent DPHT 
Spring Meetings, the 2006 Spring Meeting will fea-

ture a “Town Hall - Patents (Changes in Models, Services, 
Pricing, etc.)” on Tuesday morning, March 28th 2006.

Panelists will represent IFI Claims, Dialog, Thomson Sci-
entific/Derwent, Questel*Orbit and Chemical Abstracts 
Service (CAS).  

If you have a question you’d like answered during the 
Town Hall please send it to Panel Moderator Diane Webb 
(email: diane@bizcharts.com) by Wednesday, March 22.
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DPHT website: 

http://www.sla.org/division/dpht

DPHT Listserv subscribing instructions:

1. Send your message to: LISTS@LISTS.SLA.ORG
2. Leave the subject line blank.
3. In the body of the message, type: 
SUBSCRIBE SLA-DPHT YOURFIRSTNAME YOURLASTNAME

DPHT Listserv sending instructions:

1. To post a message send it to: 
 SLA-DPHT@LISTS.SLA.ORG
2. Put a meaningful subject in the subject line. 
3. In the body of the message, type your message.

Searching the Archives

1. Go to http://lists.sla.org and enter your e-mail 
address (leave the password blank). 
2. Click “login”, and a list of all the discussion lists 
you subscribe to will appear. 
3 Click on the list name (Pharmacy (sic) & Health 
Technology Division) to begin browsing or searching.  
Use Previous Page for earlier postings.

Accessing the 
DPHT Website 
and Discussion 
List (Listserv)

• I just had this questions asked of 
me a week or so ago. I searched 
high and low, and came up 
empty on my own. I did have someone from Phar-
maprojects search the Scrip Pharmaceutical Companies 
Fact File and that provided us with a number. I then had 
someone in my Market Research group run a query in 
an IMS database (not sure which one) and came up with 
completely different numbers. I gave both to the client 
so he could review them himself.

Liz Arnold, i3  (lzard53@aol.com)

Tips from the  
DPHT Discussion List

One of our clients has asked us to determine how many 
pharmaceutical companies there are worldwide.  

Here is the summary of responses received from my post-
ing regarding resources to obtain the number of pharma-
ceutical companies worldwide.  Although I thought it was 
an impossible question to answer I was amazed by the 
number of people who commented that they have been 
asked the same thing.  Thank you so much to the members 
of this list - you are a great resource!

• From a Dialog account representative:  I would search 
one or more of the company directory files in Dialog. 
Limit search via Industry Codes, SIC codes. Note that 
you will end up with subsidiaries of parent companies, 
etc. and a HUGE number.  Therefore you may wish to 
further limit your search.

• Searching on the SIC code for “manufacture of phar-
maceutical preparations” gave me over 18,000 hits in 
DUNS International File - file 518 (not including US and 
Canada!). Limiting to Headquarters location, I received 
1924 entries. Alternately, limiting to the Ultimate Parent, 
I received 1200 or so entries.

• One option is to use a company database like Dun & 
Bradstreet’s Million Dollar Disc and search by the SIC for 
pharmaceutical preparations, 2834 (which also pulls up 
the equivalent NAICS code hits).  A search of 2834 listed 
as either primary or secondary business brings up 1,904 
companies.  Limiting that to primary business brings it 
down to 1398, but that drops out a lot of companies who 
are considered pharmaceutical companies -- including 
J&J (whose primary business is listed as SIC 3842, ortho-
pedic, prosthetic surgical appliances and supplies).

• I have had this question, also, actually, our Corporate 
Marketing Research department was working on it for 
the Executives.  They used the totals from the phar-
maceutical pipeline databases produced by PJB (Phar-
maProjects), Adis (R&D Insight) and IMS (they have one, 
too).    I believe we called each of these three vendors and 
spoke with a customer service contact person for assis-
tance.  They provided the information as a special report 
for which we were charged.

• How about trying PhRMA?

• I had a similar question and also had the same difficulties 
in finding a statistic mentioned in an article, etc.  What I 
ended up doing was using the Dun & Bradstreet direc-
tory database on Dialog and searching by the SIC code 
for pharmaceutical, biotech, etc, to get a number.  This 
database only covers the U.S., so it would not get you the 
total internationally.  
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Discover 
a new world 
of information

drugs  |  intellectual property  |  literature & news  |  companies  |  targets  |  chemistry  |  sequences

Thomson PharmaSM is a dynamic information solution for the
pharmaceutical and biotechnology industries. It meets the needs of
professionals working at all stages of the drug development pipeline
by uniquely integrating premium scientific, patent, and financial
information into a single solution.

Try Thomson Pharma today and see how it can help you to:

� Conduct world-class research

� Make better decisions faster

� Achieve exceptional results

To find out more, go to:

www.thomsonpharma.com

PATMG_mono0206  7/2/06  12:24 am  Page 1
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Get The Full Power
of the Medicare Business & Compliance Suite

Offering Affordable Individual, Site & Global Medicare Information Solutions

Medicare Drug Focus
Weekly Business Intelligence

Medicare Drug 
Reimbursement Guide
Year-Round Compliance

•  Weekly news online and delivered by 
   email each Monday 

•  Blend of timely news and in-depth 
   features to give informed perspective on 
   key events. Special features include 
   interviews with leading decision 
   makers, Regional Spotlight, Focus on 
   Health Plans and A Closer Look at 
   important topics. 

•  Breaking news alerts 

•  Topical story index for easy navigation 

•  “Facts & Figures” section with 
   downloadable Power Point slides 

• Calendar of Medicare drug benefit events

•  Archives

www.MedicareDrugFocus.com

•  Medicare drug reimbursement binder 
   series with print and online access

•  From F-D-C Reports and the law firm 
   Arnold & Porter comes the definitive, 

year-round Medicare drug reimbursement 
compliance resource developed specifically
for the pharmaceutical and biotechnology

   industry 

•  Monthly updates to your Guide

•  Monthly Medicare Drug Reimbursement
   Dispatch newsletter 

•  E-mail Alerts 

•  Web Site Access

www.MedicareRxGuide.com

Free trials, flexible pricing & bundled solutions to suit your needs.
Contact Sean Smith at se.smith@elsevier.com or call 800-332-2181

From            , publisher of “The Pink Sheet”

START YOUR NO-RISK TRIAL TODAY!
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• Some charge back only for 
resources that are not consid-
ered to be corporate (i.e. used by 
only one dept/team/customer). 

• Some charge back all everything and anything Library 
needs to purchase on the customer’s behalf including 
ILLs, Dialog searches, books and journal subscrip-
tions. 

• Some charge back for resources/services when the 
customer has a budget allocated for the request (i.e. 
articles required for NDA submission to FDA) 

• Some charge back for staff time via 15-minute incre-
ments at variable rates depending on the “level” of 
information professional involved. 

• Trying to get depts. to split costs for expensive licenses/
services such as Datamonitor has not been as success-
ful. 

• Some charge back partially for certain resources/ser-
vices (flat rates) and top up with Library budget to 
prevent customers from not being able to afford the 
information (or at least to prevent them from thinking 
they can’t!). 

How did you “sell” the idea to your customers and/or 
upper management, and what has been their reaction? 

• No need to sell the idea in many cases (i.e. decision 
was mandated by Finance; or necessitated by dimin-
ishing Library budget/personnel). 

• It helps if there are precedents in your company (i.e. if 
other service depts. charge back, then it tends to make 
it more accepted). 

How did it impact the use of the affected services/
resources?

No negative impact - in some cases, use of charged back 
services/resources actually increased over time.

What are the pros/cons? 

• Pros: frees up Library budget for more value-added 
activities; Library value demonstrated; impacts Library 
status; necessitates Library involvement in projects 
where information needs are to be analyzed/factored 
into budget planning; increases awareness of the cost 

Would anyone happen to know where I might get an 
overall list of FDA approved indications?

Many thanks to Claudia Cuca, Dana Benini, and Ronald 
Radar for their suggestions of using the pipeline data-
base for indications as well as sources such as Drugs.
com for currently approved drugs.  Unfortunately, at 
this time there are no approved drugs for this indica-
tion, and only 2 of the 4 pipeline database I checked had 
listed my indication.

So, after searching through many links & docs, I found 
a name and a number for someone in the FDA CDER’s 
Neuropharmacological Drug Products

(HFD-120) department.  So -- I called Robbin, and....he 
answered the phone on the second ring at 4 p.m. and 
then told me I could call back with any other questions 
about this or anything else!

In short: the FDA does not produce a list of approved 
therapeutic indications.  Ever.  

However, just because the FDA has not approved a drug 
in a given indication does not mean that they will not 
consider a drug approval for that indication, provided 
efficacy, etc. is met.  They are not pro-actively creating a 
list of indications, that’s all.

He did tell me to look for dockets and meetings; if a 
committee has gone to the trouble of holding a session 
(regardless of WHEN), it’s “obvious that other people 
are asking the same question” and therefore is more 
likely that the FDA will consider an indication to be 
valid.

Tara Breton   
TMB@Healthadvances.com

Recovering Information Center Costs 

Does your information center charge back or recover 
costs in any way?   A resounding Yes! 

How did you determine which services/resources 
would be affected? 

• Document delivery is an obvious and relatively easy 
one with tools such as Virtual Library from Infot-
rieve. 

Continued on page 22.

More Tips from the  
DPHT Discussion List
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“Tips”, continued from previous page.

Coming to the Spring Meeting in Memphis?
After you’ve met the ducks, come visit us at our booth to register to win a free iPod Shuffle!

We Buy Duplicates, Discards & Entire Collections of Scientific, Medical & Technical Books

Got books?
(that you don’t want anymore)

We make it easy for you to get rid of your unwanted books.

We buy books worldwide and we pick up or pay for shipping.

Call, email, fax or snail mail us. Just do it!

snail mail We Buy Books ~ Box 129 ~ Hopeland, PA 17533

web emailwe-buy-books.com contact@we-buy-books.com

voice fax717.314.1197 717-627-2493

Note to self... I’ve to get

over to their table to register

for this free iPod Shuffle!

got

of information; controls instilled; eliminates casual users; 
identifies key users of information and of what kinds of 
information 

• Cons: can be very time-consuming (i.e. all the background 
research, tracking usage, trends analyses, financial account-
ing details, meetings with customers/key stakeholders); 
service level agreements are especially difficult to manage. 

What are the critical success factors? 

Do your homework first; metrics; continuous customer edu-
cation/support/follow-up; buy-in from Finance/VPs/Direc-
tors; convenience for the end-user; provide clear and obvious 
justification; organize regular stakeholder meetings; over-
communicate; use everything you can! 

What impact does it have on the Library’s allocated budget? 

No negative impact (unless resources from Global are charged 
back to all countries then off course the Library is impacted 
for the resources/services it uses on behalf of its customers 
- this of course is an obvious time for the Library to consider 
charge-backs to end users.  In some cases, charging back can 
allow the Library to use allocated budget in more value-added 
ways (i.e. KM initiatives) rather than on simple yet volumi-
nous transactional requests for ILLs, for example. 

Wendy Blue, Novartis Pharmaceuticals Canada Inc. 
wendy.blue@novartis.com
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such as records added to the system, pages scanned, and 
use of records management (RM) systems. As IM functions 
increasingly take on records management, copyright, and 
other compliance-related responsibilities, successful audits 
are an emerging metric. 

• Vendor/Contract Management. This metric may entail cost-
per-vendor, trending of per-vendor spending, time-spent 
per contract, number of contracts managed, consolida-
tion of contracts, savings realized vs. retail costs, or con-
tract value-per-user. As centralized content management 
becomes more prominent, Outsell sees formulating metrics 
to show value for this “invisible” function as imperative. 
Since centralization is usually about driving down costs, 
creating efficiencies, and eliminating redundancies, vendor 
management metrics should show value in those areas.

• System Reliability. “Up-times” for systems are increasingly 
used with outside vendors, and Outsell sees this as a metric 
that will become more important for internal systems as 
well. If you expect 99-percent up-time for external vendors, 
why not apply that to internal systems?

• Outcomes. Through systematic feedback loops, IM functions 
gauge success and relevance of deliverables relative to user 
needs. This is sometimes referred to as “success rates.” This 
metric may apply to intermediated or non-intermediated 
activities. A variation on this concept is to track projects or 
categories of projects that IM supported. It’s all about tying 
activities to what value they provide.

• Cost-Benefit/ROI Analysis. Nearly all who use this metric 
described it as challenging to gather and communicate. The 
market is mixed in its view of how successful user-reported 
ROI can be in communicating value to management, but 
Outsell believes it is important to be able to assign a dollar 
value to IM, and ROI is a way to do that.

In Outsell’s Opinion

A  key success factor to a meaningful metrics portfolio 
is selecting the kinds of measures that speak directly 
to organizational values and culture, and balancing 

quantitative data with qualitative examples. It is important 
to focus management metrics reports on the outcomes that 
IM supported, not simply report on activities with no context 
of why they matter. Outsell also recommends including data 
on ROI or loyalty (a broad spectrum of drivers that lead users 
to come back and use the IM function repeatedly, contribute 
to IM-sponsored systems or products, and recommend the 
IM function to their peers) in the mix of measurements of IM 
performance.

Relate metrics to organizational values.  Measurements for the 
IM function must speak to the values and needs of stakehold-
ers and executives, so look for metrics that will resonate for 
them. Take your lead from the expressed core values of those 
who control funding.

Explicitly ask your management for buy-in, and make an 

What’s IM Worth?

Metrics continue to be a top 
concern for information 
management (IM) functions.  

And yet metrics that truly measure the 
performance and value of this function 
are elusive. For managers who “get 
it right,” metrics can underpin value 

propositions, support strategic decisions, and provide a foun-
dation for resource allocation choices that might otherwise be 
made in a vacuum. Therefore, it’s critical to the success of any 
IM metrics program that the right metrics are chosen for the 
right reasons.

Respondents to Outsell studies, and IM managers we speak 
with regularly, report that they focus on two categories of 
metrics: 

Value metrics, which reflect successes, outcomes, or efficiencies, 
have a strategic orientation and are most important to execu-
tive management. We get a strong sense from the marketplace 
that the way these kinds of metrics are used to illustrate value 
is highly dependent on corporate culture:  what says “value” 
in one organization might not in another, regardless of how 
solid the metrics are. Beyond just corporate culture, another 
factor in relating metrics to value is the explicit key mission 
of a particular IM function: Is it primarily to manage con-
tent contracts? Provide research support? Manage internally 
generated content?  The most common ways that metrics are 
used to create a value proposition are to focus on outcomes, 
drive efficiencies, and illustrate quantitative return on invest-
ment (ROI). 

 Management metrics, on the other hand, focus on “counting” 
or workflow metrics, and underpin the IM function’s deci-
sions about resource allocation and other operational matters. 
Some ways we see metrics working for IM directors are to 
illustrate work to management, inform capacity planning, 
rationalize service and content portfolios, and quantify indi-
vidual and departmental performance. 

After speaking with “best practice” organizations, we offer 
up the following top methods and measures that IM leaders 
are using to understand and articulate their contribution and 
value to their organizations.  Aside from the more traditional 
(and in many cases, less compelling) measures like activity 
counts (e.g. number or articles delivered or inquiries received), 
usage statistics, cost recovery, turn-around time, project com-
pletion, customer satisfaction, and balanced scorecard, some 
newer and more innovative practices are being adopted: 

• Costs-Per-User/Costs-Per-User Over Time. Many IM manag-
ers use some form of costs-per-user, and a few look at this 
over time for trend lines. Because it speaks to the bottom 
line and ROI, this metric can make a big impression on 
executives if it demonstrates improvement, especially 
where centralized purchasing of content is a stated goal

• Audits. These metrics include Sarbanes-Oxley or internal 
compliance measures and records management activities 
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agreement on what you’re going to measure and why it’s 
important. Define in advance the impact of not making your 
numbers, for example. So don’t wait to be asked; proactively 
gather and report what management considers critical to 
keeping or growing your function. When communicating 
metrics to management, borrow language from organiza-
tional mandates and mission statements. While some metrics 
are fundamentally “counts” of activity, those will typically be 
primarily of interest to IM management itself, not for execu-
tives – if they don’t spell value, don’t report them up the chain 
of command unless asked.

Report outcomes, not activities. While activities ideally result 
in value, reporting on activities alone does not communicate 
value. The most powerful and successful metrics measure 
outcomes and explicitly relate “activities” to how they sup-
port the core mission. Connect the dots for management and 
funders, rather than leaving them to draw their own conclu-
sions.

Balance qualitative and quantitative metrics. The most success-
ful metrics programs combine quantitative measures, such 
as ROI or types of projects supported, and qualitative ones, 
such as user feedback or illustrative stories. Metrics reports 
to management can include examples of how each activity 
supported an organizational goal or supported an impor-
tant decision. IM function managers can make their business 
case by tying an organizational win to services IM provided. 
Telling interesting stories behind the metrics, and injecting 
humor or human interest, makes metrics reports more  com-

After more than 20 years of translating for medical and 

pharmaceutical companies, you can be assured that what we

say is what we mean. Isn’t that what translation is all about? 

To learn more, visit www.sh3.com. 5338 E. 115th Street • Kansas City, MO 64137
tel 816-767-1117 • fax 816-767-1727

Our focus is
quality
translation

and your complete
satisfaction.

Our focus is
quality
translation

and your complete
satisfaction.

pelling reading for busy executives, and reduces ambiguity 
about what the metrics mean to the organization. Rolling up 
(summarizing) and adding user testimonials underscores the 
data-intensive metrics.

Make reports to management easy to digest. Put the bottom line 
up front, and make commentary short and to the point. Exec-
utives want reports that cut to the chase. Back up your points, 
recommendations, or commentary with details and numbers, 
but do that only after you’ve provided the executive sum-
mary.

Consider adding ROI surveys or loyalty studies to your metrics 
program. ROI and loyalty research puts some meat on the 
bones of a metrics system, so consider adding one or both to 
your program if you haven’t already. ROI surveys can result 
in powerful quantitative data to support investment in IM, 
while loyalty studies provide deep data on what keeps users 
coming back.

Joanne Lustig 
Vice President & Lead Analyst 
Outsell, Inc. 
jlustg@outsellinc.com
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Sneak Peek: P&HT Division Schedule at SLA 2006 
June 11-14,  2006 

Baltimore,  MarylandBaltimore SLA Conference Schedule

Saturday (6/10) Sunday (6/11) Monday (6/12) Tuesday (6/13) Wednesday (6/14)

Division Programming Division Programming  Division Programming

7:30

7:30-9:00am
Networking Breakfast

All Welcome

7:30-9:00am
Networking Breakfast

All Welcome

7:30 - 9:00am
Incoming Board MTG

All Welcome 
8:00

8:30

8:00 - 12:00pm
CE Course #2

Online resources for 
previewing clinical trial 

results
Bonnie Snow

9:00

9:30

9:30 -11:00am
Developing Leaders

Ken Haycock
Annual Business MTG

9:30 - 11:00am

9:15 - 10:45am
Where can your skills take 

you?
Susan Zalenski and 

others
10:00

10:30

9:30 - 11:00am
Demystifying Open Access

Donna Okubo

11:00
Closing Keynote
11:00 - 12:30pm

11:30 11:30-1:00pm 11:30 - 1:00pm

12:00
Exhibits Open
12:00 - 6:00pm

Job descriptions as strategic 
tools for career advancement

M. Basket and C. Bkar

Division Annual Meeting 
and Luncheon

Ticketed event 
12:30

1:00

1:30

1:00 - 5:00pm
CE Course #1

Immunology for Health 
Information

Professionals
George McGregor

Info-Expo Networking
1:30-3:00pm

1:00 - 2:30pm
Compentencies needed to 

build an effective 
information team

Stephanie Fitch and Rya 
Ben-Shir

2:00

1:30 - 3:00 pm
Early Warning Systems: 
What the private sector 

can learn from the 
government

2:30
3:00

3:30
3:30 - 5:00pm

Vendor Update - Pipelines
Info-Expo Networking

3:30 - 5:00pm

4:00
Exhibitor Reception

4:00 - 6:00
4:30

5:00

5:00 - 7:00
Outgoing Board MTG

All welcome
5:30
6:00

6:30
Opening Keynote

6:30 - 8:00 

7:00

7:00 - 9:00
No-Host Dine-around 

Dinner
All welcome

Pharmaceutical & Health 
Technology Division 

Reception
7:30 8 - 10pm

8:00

Awards Gala/PD 
Fundraiser

8-11pm
8:30
9:00
9:30
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With STN, you can find exactly the science and technology information your business needs to

make important decisions. A change in molecular stereochemistry can radically alter the strategic direction
of your entire research project and possibly your entire company. That’s why STN gives you so many ways to
research substances, your competitors, and your industry. Our tightly integrated system ties together published
research, journal literature, patents, structures, stereochemistry, trade names, physical properties, sequences,
and other data from the world’s largest collection of chemical substance information—
CAS Registry.SM So when you’re dealing with issues vital to your business, use STN
and get the results you want. Precisely.

EUROPE
STN International c/o FIZ Karlsruhe
Phone: 49 7247/808-555
Internet: www.stn-international.de

NORTH AMERICA
STN International c/o 
Chemical Abstracts Service
Phone: 800-753-4227 or 
614-447-3700
Internet: www.cas.org/stn.html

JAPAN
STN International c/o Japan
Association for International Chemical
Information (JAICI)
Phone: 81 3-5978-3621
Internet: www.jaici.or.jp

STN International c/o Japan Science 
and Technology Agency (JST)
Phone: 81 3-5214-8402
Internet: pr.jst.go.jp/db/STN/

Precise thinking
requires 

precise searching.

STNad01CapLits2005  2/9/05  11:54 AM  Page 1
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650 North Costello Pl
Orange, CA 92869 USA
1.714.289.1000 TEL
1.714.744.1316 FAX

www.bizcharts.com

Visit www.bizcharts.com to download 

the lastest BizInt Smart Charts software. 

for PatentsBizInt Smart Charts

will help you quickly create reports combining data from the 
leading patents databases—reducing tedious manual labor and
helping you focus on analysis. Information from databases 
including Derwent WPI, CA/CAplus, MicroPatent, CLAIMS, 
Delphion and others can be combined in a single tabular report
including images.

Version 3.1 adds many features requested by our users—including
support for DialogLink 5.0, SciFinder, full text links on STN Express,
FAMPAT on Questel*Orbit, legal status from MicroPatent, and
INSPEC, METADEX, RAPRA and TULSA on STN.

You can customize your report for different clients, view records 
and images, and distribute reports in several formats—including
HTML with automatically generated links to full text patents on 
either MicroPatent or Delphion.

We’re 
listening...

S O L U T I O N S

See you at
the 2006 P&HT

Spring Meeting in
Memphis!


