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Many thanks go out to my ad hoc planning 
committee of Jillian Amaral, Karen Mirabile, 
Paul Ziegler, Barbra Rosenberg and Phoebe 
Roberts, and to all those who helped with 
registration onsite.  And thanks to Bob Kow-
alski, our Treasurer, who despite being in the 
hospital for 10 days, still managed to enable 
us to pay our bills!!!

SLA Annual Meeting in Denver 

In just a few weeks, many of us will be 
attending SLA’s Annual Meeting in Denver, 
Colorado.  I’d like to extend my gratitude and 
congratulations to Christine Leyva, Claudia 
Cuca and Margaret Basket, who have sched-
uled excellent Division programming for 
the Annual Meeting in Denver this June. See 
pages 33-37 for session descriptions. Ticket 
prices for Professional Development Courses 
and our Division Business Meeting and Lun-
cheon are listed in this issue.  

If you haven’t yet done so, please make sure 
you register and make your travel plans soon, 
http://www.sla.org/content/Events/con-
ference/ac2007/registration/index.cfm

Please check and make sure that you are reg-
istered for our Annual Business Meeting and 
Luncheon on Monday, June 4th. Division 

Message 
from the 
Chair

Robyn Smith, 
P&HT Chair

Happy Spring 
e v e r y o n e ! ! 
Although some parts of the North-

east had over a foot of snow as I am writ-
ing this and the pond out my window has 
ducks both swimming in the water and 
walking on top of it, I am convinced the 
brunt of winter is behind us.  

Also passed is a very successful P&HT 
Division Spring Meeting which was held 
in Boston on March 18-20th (see pages 14-
25.) Despite the uncooperative traveling 
weather over St. Patrick’s Day weekend, 
over 230 people managed to attend!!  There 
were 16 speakers, 125 attendees, and 90 
exhibitors and 35 people took the CE course.  
This year we had 40 exhibitor booths with 
37 individual sponsoring companies!!   The 
Social Event was held at the New England 
Aquarium which was lovely.  As it snowed 
outside, guests enjoyed a lovely meal and 
great company surrounded by tropical fish 
and penguins. 

This year we tried a few new things – reg-
istration/sponsorship payment via PayPal 
and a Keynote that truly closed the meet-
ing. We were so lucky to have such great 
Keynote speakers – Dr. Joseph Di Masi 
from Tufts, and Steven Brosak from WBB 
Securities – to open and close the meeting.  
The feedback received seems to indicate 
that the format and content of the meet-
ing was both informative and enjoyable. So 
many thanks to all of our fabulous speakers 
who took time out of their busy schedules 
to prepare and present to us in Boston.  The 
presentations have already been posted on 
the Division website – and please be sure to 
read the session write-ups in this issue. 
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election results and awards to contributing members of our 
Division will be announced, along with a chance to meet the 
Student Travel awards winners. Come hear what’s going on 
in our Division, what’s in store for the future and how you 
can help us in the upcoming year.

As always, the Division will have two Networking breakfasts, 
and there will be two No-Host Dinners - on Saturday, June 
2nd and Wednesday, June 6th.  P&HT is also sponsoring our 
own excursion on Thursday, June 7th – a tour of the beautiful 
Rocky Mountains (see page 37)!

There are five, yes, five, CE program options this year at 
Denver – two of which P&HT is co-sponsoring:

• “Using Competitive Technical Intelligence to Stimulate 
Innovation” (the only full day course), by Jay Paap, of Paap 
Associates 

• “Calculating ROI in special Libraries and Information Cen-
ters: Consequences of NOT Having an Information Center”, 
a panel discussion narrated by Sarah Aerni

• “Selecting Document/Records Management Software: A 
Real World Experience”, by Dale Carpenter 

• “Pharmaco-Vigilance: Online Resources and Strategies 
for Monitoring Adverse Events”, by Bonnnie Snow of 
DIALOG

• “RSS 2.0 for Current Awareness and Alerts: A Hands-On 
“Getting Started Experience”, by staff from Access Innova-
tions

Continued from page 1.
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Division News

Eleven  entries have been submitted for the P&HT Student 
Travel award this year – our most ever.  The selection com-
mittee will meet soon to choose the winners and notify them 
so they can make their travel plans and join us at our Annual 
Business Meeting and Luncheon.

This year’s P&HT election will once again feature e-voting.  
Many thanks to Wendy Hamilton, and her committee, for 
executing the e-voting process, and to all of our candidates.  

The change to a calendar year by SLA Headquarters has 
prompted the P&HT Division to rename and reassign the 
Board Meetings. The Board Meeting at the Spring Meeting 
will now be the Incoming Meeting.  There will be just one 
open Board Meeting at the Annual Meeting – the Outgoing 
Meeting. Current Board members should present their year 
end reports at this meeting.  There will also be an Executive 
Board only meeting at the beginning of the Annual Meeting. 

We have some interesting topics to be discussed at the Outgo-
ing Board Meeting in Denver including reinitiating an Inter-
national Travel award, and outsourcing the layout of CapLits.  
The more the merrier – so please join us if you can to listen or 
participate. 

Thanks go to Peggy Burnett, John Carey, Damian Hayden 
and Diane Webb for making every issue of Caplits so won-
derful. I look forward to seeing you all Denver and hope to 
continue hearing from you throughout the year. Please let me 
or anyone else on the Board know how we’re doing and ways 
we can improve the Division. 

Cheers, 

Robyn
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P&HT & SLA  
News

Welcome to new division members!

Canada Inst For STI
Millennium Pharma

Julianne Bahleda
Paul Benne
Ellen Bennett
Deborah Berowitz
Anne Callas
Val de la Calle
Cynthia Courtney
Melissa Dicker
Derinda Ferris
Susan Fill
Kathleen Fleming
Jin Xiu Guo
Mary Howkins
Brettany Johnson
Melissa Kovac
Naomi Krym
Teresa Lane

Anne Leichtman
Brian Lewin
Elaine Logan
Michelle Malone
Xuefei Mao
Sharon Marcus
Michelle Massero
Sita Nilekani
Andrea Oliver
Lisa Orgren
Erika Prange
Maureen Riordan
Christy Risser-Milne
Patrice Swakow
Melanie Taylor
Gloria Trolice
Courtney White
Brianna Wolbers
Michael Wuenscher
Jason Youngstrom

SLA Annual Meeting in Denver

The 2007 Annual Conference will be held in the mile-high city 
of Denver, Colorado from Sunday, June 3rd through Wednes-
day, June 6th.  Please remember that the CE courses are on 
Saturday and Sunday before the conference officially begins.  
This will be a phenomenal conference, and worth your attend-
ing it!  

The opening address will be by former Vice President Al Gore 
on Sunday afternoon.  There will be a book signing afterwards, 
so bring your copies of  “An Incovenient Truth” to sign. We’re 
not sure if he’ll be signing the DVD, so send an email to me 
(Claudia Cuca) if you want him to sign that, and I’ll find out.  
The keynote speaker on the final day is Scott Adams, the cre-
ator of Dilbert.  Don’t we all have Dilbert cartoons which have 
meant something to us?

We have scheduled 5 CE courses for you this year! Margaret 
Basket worked mighty hard on these.  We have a very full 
schedule for you, with really good programming and with 
two networking breakfasts, our annual business luncheon (on 
Monday this year), and two Dine-a-Rounds -- one on Satur-
day evening and one on Wednesday evening.  

The Wednesday Dine-a-Round was added because we are 
sponsoring a field trip to the Rocky Mountain National State 
Park on Thursday.  Seating is limited and there is a fee, as 
it is an all day trip (7 a.m. to 6 p.m.).  We worked hard on 
that “seminar,” too!  We have two tour guides for it.  There is 
so much to see, do, and learn in this conference.  We hope it 
meets your needs and expectations!

This is the first year I’ve worked on a conference.  I can only 
tell you that it is a lot of work, but it becomes “worth it” if you 
take something home you can use: something which makes 
you better at what you do, makes you more noticed in your 
information role, or gives you more networking contacts.  
Please take these to heart:

1. Volunteer to help us.  “Many hands make light work”. 
Praveena Raman has graciously offered (and did we accept, 
in a NY heartbeat!) to be our volunteer coordinator, so 
respond to her request if you are attending the meeting and 
attending those seminars.  If you are not going to this meet-
ing, do not fret.  The slides will be posted on our website.  
Remember that the volunteer need, on the Board, for meet-
ing planning work, and for discreet “one-time only” help, 
is ongoing. We need you!

2. Use the online planner for the most up-to-date information.  
We will be posting the information on the Planner, through 
the discussion list, and on a bulletin board at the conference 
(for the dine-a-rounds).  We will also post my cell phone 

number for you to call when we’re in Denver.  Note also the 
Denver Wiki and Click U courses.

3. Please support our vendors by stopping by their booths 
and attending their presentations and events.  The reason 
we can have these wonderful seminars is because they step 
up and donate.  Also let Jillian Amaral know about addi-
tional sponsors.  She’s working hard on these and can use 
the additional support.

4. Expand your horizons.  We have many seminars, but we 
are not the only wonderful sessions in Denver.  See what 

Former Vice President Al Gore will be signing copies of his book 
“An Inconvenient Truth” following his address at SLA.  
Photo credit Junko Kimura/Getty Images.
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else works for you.  As Peter Drucker said to us:  learn out-
side your area…go to a Military Librarians’ session, or a 
Transportation session, or any of the other 30-odd Chap-
ters, Divisions, Caucuses meetings and get-togethers.  Get 
out of your familiar.   

5. Last, and not least, please make suggestions to us about 
what your needs are and what kinds of programming 
would be useful to you.  If you attend something from 
another Chapter or Division and would like us to pursue 
that, let us know.  There will be survey sheets at every 
seminar.  We look at those to plan future sessions.  If you 
have suggestions from something you’ve read, or seen, or 
heard…or if one of the speakers would be good for a future 
meeting, please let us know.  

It is our privilege to have planned this for you.  We hope you 
like it !

Claudia Cuca (Annual Meeting Co-Planner)  
c.cuca@organonusa.com 

Christine Leyva (Chair-Elect)  
christine_leyva@eri.eisai.com,

Margaret Basket (CE Course Planner)  
Margaret_Basket@URMC.Rochester.edu,   

Jillian Amaral (Sponsorship Chair)  
Jillian.amaral@mpi.com, 

P.S.  Just so you know, the 2008 SLA Annual Conference will 
be in Seattle, and the 2009 meeting will be in Washington, 
DC.

•••

P&HT Continuing Education at the 
2007 SLA Annual Meeting

The slate of five continuing-education (CE) courses to be 
offered at the SLA Annual Meeting in Denver is diverse.  
From techniques for effective collection of Competitive Intel-
ligence to performing Pharmacovigilance; from calculating 
the ROI for your information center to selecting document & 
records management software and a “hands-on” session with 
RSS feeds, you’ll find what you need to provide the infor-
mation services to meet your organizations’ needs. The CE 
courses offered by DPHT (with co-sponsorship with the Biol-
ogy (DBIO) and Competitive Intelligence (DCI) Divisions) 
include:

Sat., 6/2/2007 8 AM - 5 PM: Using Competitive Technical 
Intelligence to Stimulate Innovation: co-sponsored with the 
Competitive Intelligence Division (DCI)

Jay Paap, President, Paap Associates

The lifeblood of innovation is intelligence: customer needs, 
current and emerging technologies to meet those needs, and 
competitor’s technical efforts that define the context in which 
innovation takes place. Drawing on extensive experience 
designing, implementing, and supporting innovative pro-
grams for government and industry, Dr. Jay Paap will pres-

ent proven techniques for using Competitive Technical Intel-
ligence to promote a firm’s technical development programs, 
providing examples in which intelligence played a role in 
launching new initiatives.

Sat., 6/2/2007 8 AM - 12 PM: Calculating ROI in Special 
Libraries and Information Centers: Consequences of NOT 
Having an Information Center

Sarah Aerni, Research Assistant, School of Information and 
Library Science, UNC-Chapel Hill (Moderator)

Dr. Jose-Marie Griffiths, Dean and Professor, School of Infor-
mation and Library Science, UNC-Chapel Hill  

Have you been asked to “justify your existence?” Does your 
management believe that the Internet has made your services 
obsolete?   Learn how to provide ammunition to demonstrate 
your usefulness and value.  This course will demonstrate cal-
culation of a Return on Investment (ROI) for an information 
organization based on an economic tool called “contingent 
valuation”. This method examines the consequences to parent 
organizations of not having an information center.   Data col-
lection instruments and a software package will be provided 
to course participants.

Sat., 6/2/2007 1 PM - 5 PM: Selecting Document/Records 
Management Software: A Real World Experience

Mr. Dale Carpenter, The Medicines Company  

This session will demonstrate the processes and experiences a 
corporate librarian went through to research, select, purchase, 
implement and market a document/records management 
system for a young pharmaceutical company.  Theory will not 
be discussed, just real-world problem solving through the col-
lection, application, and assessment of the legal, regulatory 
and functional requirements of the corporation.

Sun., 6/3/2007 8 AM - 12 PM: Pharmacovigilance: Online 
Resources and Strategies for Monitoring Adverse Events

CoSponsored with the Biology Division (DBIO)

Bonnie Snow, Dialog  

This course will provide practical examples on online strate-
gies designed for systematic surveillance of the published lit-
erature, exploring terms and techniques that take advantage 
of special database indexing features to answer typical-and 
not so typical-adverse event inquiries.  Government regula-
tory requirements will also be reviewed, along with applica-
tions and implications of free Web sources that compile prod-
uct safety reports already submitted through official surveil-
lance programs in Europe, Canada and the United States.

Sun., 6/3/2007 8 AM - 12 PM: RSS 2.0 for Current Aware-
ness and Alerts: A Hands-On “Getting Started” Experience

Ms. Marjorie Hlava, Access Innovations, Inc.  

Dr. Jay Ven Eman, Access Innovations, Inc  

RSS is a format to share data, including news, documents, 

Continued on page 6.
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URLs, and search result updates.  This class offers participants 
an overview of RSS technology, including case studies of use 
and a “hands on” opportunity to create an RSS feed.  We will 
also discuss where to find RSS feeds and how to receive them 
on your Web site.

Familiarity with HTML and XML is required.  Please bring a 
laptop to class to participate in the “hands on” exercises.

We look forward to meeting and learning with you in 
Denver!

•••

Continued from page 5.

WONTAWK

Superior Staffing Coast to Coast & International 

Librarians
 Information Professionals 

Direct Hire     Temporary    Temp-to-Hire

Clients Include Candidates Include
Pharmaceutical & Medical   Pharmaceutical Researchers
Business & Finance  Medical & Business Researchers
Media & Publishing  Technical Services Specialists
Legal  Library Assistants & Filers

CONTACT:  Sarah Warner
Vice President, Staffing & Business Development

25 West 43rd Street, Suite 812, New York NY 10036
 212/ 869-3348    swarner@wontawk.com

WONTAWK.COM

717-314-1197

bullitt@we-buy-books.com

Have you seen this man?
When you’re ready to sell your books, give

a call and you will!We Buy Books
SM

we-buy-books.com

We purchase Scientific, Technical & Chemistry books

and we’ll either pick them up or pay for the shipping.

If you’re a librarian with boxes of books to

find a home for, we’re waiting for your call.

SM

We Buy Books
We Buy Duplicates, Discards & Entire Collections of Scientific, Technical & Chemistry Books
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Pharmaceutical and 
Health Technology 
Division 2007 Officers

2007 Executive Board
Chair: Robyn Smith
Millennium Pharmaceuticals, Inc.
40 Landsdowne St.
Cambridge, MA  02142
Tel: 617-444-2159
Email: robyn.smith@mpi.com

Chair-Elect:  Christine Leyva
Eisai Research Institute of Boston, Inc.
4 Corporate Drive
Andover, MA  01810-3477
Tel: 978-837-4838
Email: christine_leyva@eri.eisai.com

Past Chair: Cheryl Schairer
52680 Spring Valley Ln
Granger, IN 46530
Tel: 574-247-5771
Email: clschairer@yahoo.com

Secretary: Susan Gleckner
J&J Consumer & Personal Products Worldwide
199 Grandview Road
Rm SB203
Skillman, NJ  08558
Tel: 908-904-3710
Email:  sgleckn@cpcus.jnj.com

Treasurer:  Bob Kowalski
Wyeth Research
1 Burtt Road
Andover, MA 01810
Tel: 978-247-1077
Email:  bkowalski@wyeth.com 

2007 Division Committees & 
Advisory Council
Advertising Manager: Damian Hayden
Novartis Knowledge Center Emeryville
4560 Horton Street
Emeryville, CA 94608
Tel:  510-923-2594
Email: damian.hayden@novartis.com

Awards Chair: Cheryl Schairer
52680 Spring Valley Ln
Granger, IN 46530
Tel: 574-247-5771
Email: clschairer@yahoo.com

Minutes of the P&HT 
Board

2007 Spring Meeting 
Boston, March 18, 2007

In attendance: Bertha Adamson, Jillian Amaral, Judy 
Blaine, Barbara Boyajian, Peggy Burnett, John Carey, 
C. Bullitt Darlington, Susan Gleckner, Christine Leyva, 

Karen Mirabile, Kyle Nicholls, Robyn Smith, Jason Young-
strom, Paul Ziegler

Chair Robyn called the meeting to order and asked for changes 
to the agenda.  Robyn added the Board meeting Minutes of 
June 10, 2006 to those needing review and approval, and she 
corrected a few minor misspellings in the agenda. A motion 
to amend the agenda was made by John, and seconded by 
Karen. 

Old Business

Review of Minutes from:

Division Board Meeting, Baltimore, June 10 2006
Annual Business Meeting, Baltimore, June 13, 2006
Division Board Meeting, Baltimore, June 14, 2006

A motion to approve all three sets of minutes (which can be 
found in CapLits, vol. 22, issue no. 3) was made by John, and 
seconded by Robyn.

Reports/Updates

Treasurer’s Report: Robyn reported for Treasurer Bob Kow-
alski, who took ill three weeks ago and was hospitalized as 
a result. Thus there are no numbers to report; Robyn will 
pursue. Some lessons learned from this situation: the Board 
needs to know where the Division’s bank account is held, and 
who the signatories are for the account. 

2007 Annual SLA Meeting (Denver, CO): Chair-Elect Chris-
tine Leyva and Program Planning Chair I Claudia Cuca are 
planners for Denver. Christine reported on their progress. 
Jillian will finalize vendor sponsorships, and reported that a 
sponsor payment web page may be created. Christine will be 
soliciting volunteers in Denver to write up accounts of the 
sessions; act as moderators; facilitate, collect, and tabulate 
session evaluations; and count session attendees (handheld 
clicker-counters may be provided).

2007 Spring Meeting (Boston, MA): Fundraising Chair I Jil-
lian and Robyn reported on this current conference. There 
were about 31 attendees for the Professional Development 
Workshop this morning, “Introduction to the Drug/Device 
Regulatory Environment,” who provided positive feedback 
on the course. 

There are no outstanding issues for the rest of the conference. 
Some vendors asked for a list of attendees prior to the meet-
ing. SLA sells its annual meeting attendee list to vendors for 
$450. This issue came up too late to be resolved for this meet-
ing, especially around privacy concerns.

Continued on following pages.Continued on page 9.
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Career Guidance/Student Relations Chair: Alex Feng
SirsiDynix
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Email: alex.feng@sirsidynix.com

Division Archivist: John Carey
FOI Services, Inc.
704 Quince Orchard Road, Suite 275
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Employment Relations Chair: J. David Midyette
Watson Laboratories
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Email: dmidyette@watsonpharm.com
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Continued on page 11.

A discussion ensued. Bullitt asked if not providing an attendee 
list would keep a vendor away? Karen clarified that vendors 
want to know what members are attending in order to know 
the associated vendor representatives to send. Currently ven-
dors are told that they will see a list of attendees in the binder 
distributed at the meeting. 

If we are to proceed with providing an attendee list, we will 
need to identify a cut-off date prior to the meeting. Robyn 
suggested that only an attendee’s name and institution be 
provided. John, also a vendor, agreed that it’s not necessary 
to provide the attendee’s email address. 

Paul made a motion that: “For future Spring Meetings, the 
Board agrees to provide the name and affiliation of attendees, 
with an option on the registration form to opt out of being 
included on the attendee list provided to vendors.” Motion 
passed.

A discussion took place about vendor issues at the Spring 
Meeting. Jillian suggested that the Board and/or meeting 
planners meet with vendors to discuss vendor concerns; this 
would be in addition to the already-existing meeting evalua-
tion forms vendors fill out. Jillian reported that many vendors 
do not read emails from the planners, and fail to follow direc-
tions. There are consistent mistakes. Christine suggested that 
there is miscommunication between the vendors’ marketing 
staff and those who actually attend from the vendor. John said 
that standard nomenclature describing meeting association-
vendor expectations exists. Robyn suggested that we conduct 
a lessons-learned. Karen asked John for his feedback on the 
meeting evaluation form. Robyn will ask for suggestions from 
vendors in her closing remarks. Sue suggested that the Board 
poll vendors informally through the course of the meeting. 
Bullitt recommended targeting vendor attendees with email 
evaluations.  John concluded that there really aren’t vendor 
problems with this meeting; let’s not look for problems where 
none exist.

Sue recalled that the Division’s Spring Meeting was going to 
be featured in Information Outlook (perhaps along with the 
only other division to hold a meeting in addition to the SLA 
Annual Conference, the Military Division). Robyn will inves-
tigate the Information Outlook lead.

Karen reiterated that this meeting’s social event would take 
place on Monday evening at the New England Aquarium. 
A fish sticker on attendees’ name badges indicates that that 
attendee has paid for the event, instead of a ticket. The Aquar-
ium staff has been very accommodating.

2007 Awards: Robyn reported for Career Guidance/Student 
Relations Chair Alex Feng and Past Chair & Awards Chair 
Cheryl Schairer. Nominations for awards have been solicited 
in many different ways – email, inserts in CapLits, handouts 
at this meeting. Nominations will be reviewed by the end of 
April. There are two award categories available: Horizon, 
for members in the Division for fewer than five years, and 
the Distinguished Member Award. Nominators need to be 
reminded that current executive Board members are not eli-

Minutes, continued from page 7.
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Mechanistic Approaches in 
Developing Drugs and Delivery Systems

Encouraging the integral research of drug discovery and development
Molecular Pharmaceutics focuses on research at the interface of drug discovery and drug 

development, offering researchers the latest molecular mechanistic approaches for developing 

bioavailable drugs and drug delivery systems. The journal integrates applications in the chemical 

and biological sciences to foster the development of new drugs and delivery systems and showcase 

emerging technologies used in the drug development process.

A distinct forum for the field of drug delivery
Molecular Pharmaceutics features original research articles as well as brief articles, current reviews, 

and communications.

2007 Partial Special Issues:
Issue 1: Gene Delivery to Antigen Presenting Cells

Issue 2: Bile Specific Transport and Metabolism

Issue 3: Pharmaceutical Cocrystals

Issue 4: In Silico Approaches to ADME

Issue 5: Molecular Drug Targeting

Issue 6: Bioavailability of Chemopreventative Polyphenols

Published by the American Chemical Society and indexed by PubMed and ISI® Journal 
Citation Reports, Molecular Pharmaceutics is the place for scientists to both publish and 
learn the latest in drug development and delivery systems.

2007 / Volume 4 / 6 Issues
Print Edition ISSN: 1549-8384
Web Edition ISSN: 1543-8392

Ordering Information
1-888-338-0012 (USA & Canada)
614-447-3674 (outside USA & Canada)
liblink@acs.org

Institutional Subscriptions
$1,344 – North America
$1,391 – Outside North America

For complete details on subscription and 
electronic licensing options, please visit 
the Librarian Resource Center: 
http://pubs.acs.org/4librarians

In 2007, Molecular Pharmaceutics 
changed its official (citable) abbreviation 
to Mol. Pharmaceutics. This new 
abbreviation should be used when citing 
any article published in the journal from 
Vol. 1 forward.

http://pubs.acs.org/mp
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Continued on page 12.

gible. There was a suggestion to actually include the names of 
the executive Board on the forms as not being eligible.

The Division can issue up to three student travel awards for 
the annual meeting in Denver. SLA headquarters remarked 
that it liked the fact that essays are not required for these 
applications; instead students can submit other creative proj-
ects.

CapLits Update: CapLits Production Editor II John and 
CapLits Editor I Peggy reported. By outsourcing the print-
ing of the newsletter, the Division is saving about $4000 an 
issue; previously it cost $9400 to print. Bullitt commented that 
Damian Hayden was doing a good job as Advertising Chair, 
and that the process is smooth. Bertha reported that Diane 
Webb was happier too, as she no longer has to print the publi-
cation (although she continues to do the layout). 

The Newsletter Editor II position remains open, but Peggy 
reported that the job is manageable on her own. She did, how-
ever, ask for content ideas. She also said that Diane is willing 
to do the layout for one more year. 

A discussion took place regarding our options to “replace” 
Diane doing the layout. Kyle suggested two possibilities: an 
electronic pdf version, or one in html, with links to vendor 
sites. A suggestion was made to conduct a survey – in print 
and electronically – for members’ feedback on which version 
they would prefer. Robyn pointed out that vendors much 
prefer a print version, for their ads, and, regarding electronic 
distribution, that not all members are on the Division’s list 
serve. John recommended two surveys: one to the readership, 
and one to paid advertisers. Veteran Board members (e.g., 
Barbara) recalled that the majority of the membership pre-
ferred paper newsletters in multiple previous surveys. 

Christine reported that a similar history exists for the PIUG 
newsletter (which also outsources its layout).  It was agreed 
that ideas for replacing Diane need to be raised at the annual 
Board meeting in Denver. John will investigate costs for out-
sourcing layout. Robyn will determine if we are making any 
money on CapLits at this time, to see if we have the resources 
to outsource the layout. It was proposed that Peggy, Diane, 
and Damian devise a survey for the readership after the 
Annual Conference. John will report at the Board meeting in 
Denver on what’s involved in outsourcing the layout. Kyle 
has experience with html newsletters. 

Other newsletter issues – Barbara suggested that the list of 
current Board members always be included in CapLits; she 
had recently referred to an issue and the list was not there. It 
was agreed that this will be done consistently. Traditionally, 
the Board list had been published at least at the beginning of 
the year. 

Robyn reported that she had received many compliments on 
the content of CapLits. Sue wondered if a professional asso-
ciation newsletter competition exists; if so, perhaps we should 
consider entering CapLits.

Minutes, continued from page 9.
Board Members, continued from page 9.
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Minutes, continued from page 11.

Website Update: Progress on the Division’s web site was 
reported by Web Master Paul Ziegler. Paul has been working 
with Kyle, relying on her to post sponsorship forms. There 
are plans to document procedures for the site. Robyn thanked 
Paul and Kyle for their inclusion of PayPal to handle the 
registration for this Spring Meeting; it was used by 75% of 
attendees. PayPal, however, needs to be tested on browsers in 
addition to Explorer (e.g., Foxfire).

New Business

Proposal: New Schedule for Board Meetings

The schedule for Board meetings needs to be revised to reflect 
the change in the SLA governing year, formerly July to June, 
but now from January to December. 

Timing of Meeting Who Meets /  
What’s Covered

Spring PHTD Meeting Initial Incoming Board 
Meeting

Beginning of SLA Annual Con-
ference (usually the Saturday)

Executive Board Meeting, 
with Annual Planner, & 
Fundraiser

Annual Business Meeting, at 
Annual SLA Conference

Election results and 
Awards presented

End of Annual SLA Conference 
(usually a Wednesday)

Outgoing Board, includ-
ing annual reports (up to 
that point) *

* Annual reports are now required by SLA headquarters in Novem-
ber, for that calendar year.

We want to continue face-to-face meetings; one benefit of such 
is the recruitment of new leaders and volunteers.

The proposal for a new schedule for Board meetings, as above, 
passed.

Proposal: International Travel Award

Robyn reported on this award which assists members to at-
tend the Annual SLA Meeting. Apparently the Division’s In-
ternational Travel Award existed at some point, but no one 
is sure what happened to it, nor do we know the criteria. 
John and Barbara wondered why the Division would be pay-
ing for this, as opposed to SLA Headquarters. A longer lead 
time would be needed to allow for visas, etc., by the winner, 
if necessary. The proposal regarding the International Travel 
Award was  tabled until June.

Proposal: New Sponsorship Levels for Spring Meeting

Robyn reported that there is demand for more than the exist-
ing levels:

Platinum Level Conference Exhibitor - $1925
Gold Level Conference Exhibitor - $1425
Silver Level Conference Exhibitor - $400

John asked what vendors would get at the additional level. 
Christine asked if we shouldn’t have sponsorship contracts.  
No decisions were made on the issue of adding a sponsorship 
level. This proposal was tabled. 

2007 Board Positions

Robyn reviewed the positions.  

Membership Chair. Membership Chair remains open. The 
print Membership Directory will be in PDF format this year. 
Paul reported that he never received the electronic version of 
the Membership Directory, for posting on the web site.

Strategic Chair. The question of whether the Strategic Chair 
needs to be continued was raised. What did this Chair do? 
It started as a reviewer of the Division’s strategic plan. Kar-
en moved to assign the Chair and Chair-Elect to review the 
Division’s by-laws to investigate if the Strategic Planner’s 
duties are otherwise covered. Paul recommended keeping 
the position unfilled.  Bertha suggested that the past minutes 
be reviewed about Strategic Chair discussions; Robyn asked 
Christine to follow through on this. 

Annual Planner. Outside of this meeting, Claudia Cuca ques-
tioned if the Annual Meeting Planner should serve for two 
years. Only elected positions are tied to specific terms. 

Fundraiser II. Does this need to be renamed? What was his/
her role? This position has set up pay forms for meetings. Has 
it become more like a Web Master II? Karen reminded every-
one that Board members may not realize that they can solicit 
help from anyone. Robyn asked for a vote to change the name 
of Fundraiser II to Web Master II. All were in favor.

Policy and Procedures Manual - Progress Update

Karen reported that the updating of the Manual has been tak-
en three years. She will update this print Manual.

Other Business

Bertha, who lives in Colorado, offered her local expertise for 
the Annual Meeting in Denver in June.  She is investigating 
restaurants for two PHT Division dinners there.

A motion to close the meeting was made by John, and sec-
onded by Karen.

Susan Gleckner, Secretary

•••
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SLA Pharmaceutical & Health Technology Division 2007 Spring Meeting

March 18-20, 2007 
Sheraton Boston Hotel,  Boston MA

“From Benchtop to Bedside:   
 Contributing All Along the Development Pathway”

Sunday, March 18th, 2007 

Professional Development Workshop

Introduction to the Drug/Device Regulatory 
Environment

Dan  Blue, (The Pharmaceutical Institute)

Dan Blue, from the Pharmaceutical Institute in North Caro-
lina, led this year’s Professional Development Workshop enti-
tled: Introduction to the Drug/Device Regulatory Environ-
ment.  Over 30 people were in attendance, which was great 
given the snow storm that had hit the Northeast on Friday 
night.  Mr. Blue began by providing the history of the FDA 
and the driving factors behind its establishment.  The organi-
zational structure and each division’s role in the review pro-
cess were covered.  Next he discussed what data companies 
are required to submit all along the approval pathway, and 
approaches that might make the submission more success-
ful.  Lastly, the European and Japanese bodies were briefly 
touched on.  Overall it was very informative and lends itself 
to a more advanced program in the future.

Robyn Smith, MLS 
Millenium Pharmaceuticals 

Monday, March 19th, 2007

Opening Keynote: Measuring Trends in the 
Development of New Drugs

Dr. Joseph DiMasi (Tufts Center on Drug Development)

Dr. DiMasi was a great choice for the opening keynote at 
DPHT’s spring meeting in Boston. One of the most pressing 
questions in most peoples’ minds is today’s unsustainable 
business model, where new drug approvals have failed to 
keep up with increased R&D spending. But this may not be 
a unique event. One slide referred to a “research gap ... the 
flow of important new drug discoveries for some inexplicable 
reason diminished” according to a US Senate report of 1961.

Dr. DiMasi’s invaluable statistics show that discovery and 
preclinical costs have substantially decreased. But clinical 
costs have greatly increased, even after adjustments for infla-
tion. The mean number of subjects in New Drug Approvals 

for New Molecular Entities has grown 
from 1,576 in 1977-1980 to 5,621 in 1998-
2001.

“New discovery and development technologies (e.g. genom-
ics) hold the promise for lower costs in the long-run, (but per-
haps higher costs in the short run)”. Data on overall success 
rates for biopharmaceuticals vs. small molecules shows bio-
pharmas with higher success rates.

A number of factors influence development cost data. Corpo-
rate cultures differ between pharma and biotech.  There are 
fewer safety issues for early biotech replacement therapies. 
Biotechs have less clinical development and regulatory expe-
rience, and manufacturing clinical supplies of biopharmaceu-
ticals is much more expensive than traditional pharmaceuti-
cals.

The mean times between first-in-class drugs and follow-on 
drug approvals has decreased, lowering times of market 
exclusivity and creating competition, with resulting price dis-
counts.

Tufts CSDD Impact Report May/June 2006 shows clinical 
testing pipelines measured by phase I starts per year for the 
ten largest pharmas (measured by sales) dropped between 
1993-1997 and 1998-2002, and increased between 1998-2002 
and 2003-2005. These companies are in-licensing more new 
drugs.

DiMasi’s conclusions seem cautiously optimistic. Drug devel-
opment has been, and seems likely to continue to be costly, 
lengthy, and risky. Market exclusivity for first in class drugs 
has shrunk. More new drugs are currently entering clinical 
testing, and prospects for process improvements payoffs are 
substantial.

DiMasi and Grabowski have a forthcoming 2007 article in 
press in Managerial and Decision Economics with additional 
data on biotech development costs.

Mary Chitty 
Cambridge Healthtech 

Drug Discovery Process and the Info Professional’s Role

William Hayes (Biogen Idec) 

Dr. Hayes began his talk noting the trend to cut libraries to 
minimal staff is eliminating “our ability to make knowledge-
able decisions for drug development. A good starting point 
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is to remember that it is impossible to keep up.  I know I 
can’t read or think faster, but finding alternatives is more of 
a dilemma. “

Dr. Hayes emphasized much drug target information is stored 
now as unstructured text rather than published in papers.  
Ironically, even as we are unable to keep up with the current 
literature, we need even more.  And we really need improved 
methods for accessing and extracting both data and unstruc-
tured text.  

Drug safety literature is obviously a key area for improve-
ment.  Hayes cited a Tufts survey which shows Lead Optimi-
zation costs about $126M.  And 50% of lead optimization proj-
ects fail due to safety concerns.  There is anecdotal evidence 
that 50% of safety issues were published in the literature at 
the beginning of the projects.  More comprehensive analyses 
could lead to faster and more cost effective lead optimization 
projects.  

But what can analysts offer?  Hayes suggested a number 
of possible roles, including pre-screening and evaluating 
end user tools. “Eat your own dog food”.  Understand the 
researchers’ questions and problems, particularly too much or 
too little information. Know search logic and available tools.  
Link disparate resources.  Repackage results to match ques-
tion and user preferences. Alleviate tedium. Minimize error. 

Increase relevance.  Make users look good. And perhaps most 
importantly  raise awareness of previously unanswerable 
questions.

A number of software packages can help.  Biogen Idec uses:

• Quosa, for finding information only in full text, and for 
managing literature and collaboration.  

• Biovista for interactive co-occurrence analysis, mechanisms 
of action and patent analysis.

• Linguamatics for semantic search and tagging. 
• Inforsense KDE for text mining and text and data work-

flow. 

Use cases included: looking for academic early licensing 
opportunities, and pulling together gene names generated 
from biomarker and toxicity studies.  

Collaboration maps can show who is collaborating with 
whom.  Who is patenting what? How is the field developing?  
How mature is it?  Who are opinion leaders?

Clearly literature informatics is still nascent.  In his “where do 
we want to be” slide, Hayes concluded: 

• Spend less time acquiring, more time assimilating
• Provide powerful literature analytics to domain experts
• Mix and match best of breed applications for text and data 

mining
• Provide knowledge discovery and exploitation environ-

ment that supports rapid construction of integrated text/
data results.

Librarians need to be involved in these efforts.  I am just start-
ing to implement Quosa for my clients, and look forward to 
talking with and hearing more from people in this field.  Fig-
uring out the questions people haven’t been able to answer, or 
even articulate, seems like a promising direction.

Mary Chitty, MSLS 
Cambridge Healthtech 

A Beautiful Friendship: the Patent Information 
Professional and the Patent Attorney

Janice Klundar & Sian Griffiths, Millennium Pharmaceuticals

Janice, as a patent attorney, began the presentation by cover-
ing the patent basics, the most basic of which was: what is a 
patent?  A patent is a grant of property right, the boundaries 
of which are described in the claims of the patent.  What is 
not as well known is that a patent does not necessarily furnish 
the owner with the right to practice the claimed invention; it 
is possible that a prior patent encompasses the boundary of a 
second patent making it impossible to act upon it.  

Dr. William Hayes (Biogen) speaking on the information 
professional’s role in drug discovery.

Janice Klundar & Sian Griffiths, Millenium Pharmaceuticals.

Continued on page 17.
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Improve research productivity with 
QUOSA Information ManagerTM

Watson and Crick. Ovid and QUOSA.
Great collaborations can change history. That’s why Ovid is collaborating with QUOSA

to offer researchers and healthcare professionals a powerful research productivity tool.

QUOSA products support full text article retrieval, organization, and sharing.

� QUOSA Information Manager, an easy-to-download tool for organizing research 

literature on the desktop and integration with citation managers, improves user 

workflow—and saves time and money.

� QUOSA Virtual Library, a companion product to QUOSA Information Manager, allows

for easy sharing of articles, results, and other literature with group or team colleagues.

A document organizational tool that’s easy to use and proven to save time and reduce

costs—now that’s a return on investment. Successful collaborations, delivering real results.

Content+Tools+Services

Collaboration is the 
foundation of discovery.
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Janice also went over the requirements for patentability:

• New (novel)
• Nonobvious
• Useful (not an idea or design)
• Adequate disclosure (written description, enablement & 

best mode)

 Sian then continued the presentation, outlining when and 
where the information professional supports a company with 
patent related searching.  The “when” is at various points of 
the development process; at the early discovery stage, during 
patent drafting, at development decision points and as part 
of the business development process.  As might be guessed, 
patent information professionals require a specialized set of 
skills, including a certain level of understanding about the 
technical aspects of the drug or product and of patent law.  

To illustrate where the information professional becomes 
involved, Sian provided some general examples.  In an Early 
stage landscape analysis, an information professional might 
run sequence searches on the drug target, structure searches 
on high-throughput screening hit families, keyword searches 
in patent and literature databases and/or create competitor 
profiles.  Though the project should still be science-driven at 
this point, it is possible that a significant obstacle will be dis-
covered in these searches that would halt the project.

During the patent drafting stage, patentability analysis is 
done.  Searching of patent and scientific literature as well 
as commercial compounds will identify prior art and avoid 
novelty and obviousness issues prior to filing.  It may also be 
important to update results during the application process, or 
to do additional searches to assist the attorney in overcoming 
an examiner’s rejections.

Finally, freedom-to-operate searches and analyses may be run 
at various development decision points.  Searches are con-
ducted not only on the lead compound, but also on the pro-
cess route and even the products used in the processing.  This 
requires not only extensive searching across multiple data-
bases, but often significant analyses by the attorneys and the 
information analyst can assist in this effort.  How extensive 
these searches are will be determined by the type of decision 
point, but it generally leads to large set results which should 
be displayed in a way to expedite initial reviews.

Sian closed the session with a number of tips and tricks for 
successful patent searching.  A key point is to get input from 
non-patent staff as they can sometimes provide alterna-
tive terms to use in searching.  It is also important to clearly 
explain the limitations and any other caveats of the resources 
being used, and to have the requester sit in during the search 
to offer input throughout.  Finally, it is important to have 
trusting relationships among all members of the team.  If the 
information professional does not report into Legal, try to 
establish a matrix team and help build such a relationship.

Sidney McNab 
L.E.K. Consulting 

Providing High Calorie Information in a Low Fat Setting

Mary-Jeanne Metz, Abbott – Ross Products Division

As a librarian at a consumer products nutrition company, it is 
not surprising that MJ chose food as a theme for her session.  
The “High Calorie Information” represents the array of ser-
vices offered by the Information Research Center; the “Low 
Fat Setting” refers to MJ’s staffing status - approved for three 
full-time positions, one of which is a records manager.  There 
are many similarities of when and how information profes-
sionals can assist in the development of pharmaceutical and 
nutrition products, as both involve clinical research, patents, 
supply chains and manufacturing and marketing and sales 
functions.  Both environments also face growing globalization 
of markets, licensing opportunities, competitors and gener-
ics.  But there are differences too as in the nutrition business 
there are shorter pipeline times and a more diversified com-
petitor landscape.  Product success is also more dependent 
on consumer education and decision making and trends play 
a bigger role in introductions and market acceptance as was 
amply illustrated by the nutrition related headlines MJ has 
collected from the popular press.

MJ’s team supports every step of a product’s development, 
from research to marketing.   There are the “appetizers”; the 
easy to digest facts and figures, finding the journals, books 
and internal technical reports and the daily papers and table 
of contents.  Then there are the bigger “entrees” of in-depth 
company profiles, comprehensive science searches, patent-
ability and freedom-to-operate searches, custom searches 
or alert services and training.  But of course the best part is 
the “dessert” which incorporates trend analysis and inno-
vation support.  Custom reports created on request are part 
of this offering, but there is also a proactive component in 
the Group’s FastScan product.  FastScan is the Information 
Research Group’s twice monthly “click & scan” e-alert sum-
mary.  Here summaries and snippets of relevant informa-
tion gathered from trade journals, market research and other 
reports are categorized by business areas for quick scanning.  
This service has been passing Fred Reichheld’s “Ultimate 
Question” – “Would you recommend us to a friend?”  They 
have received positive feedback from many function areas, 
including an EVP, a senior scientist and a patent attorney.  MJ 
sometimes gets stressed that they will promise more than 
they can deliver.  But then she remembers that stressed is just 
desserts spelled backward! 

Sidney McNab 
L.E.K. Consulting 

Development Cycle of Medical Devices

Donna Gay (DePuy Spine, a Johnson & Johnson company)

Similar to the bio-/pharma development path, the medical 
device path provides lots of opportunities at each stage for a 
value-providing information professional, noted Donna Gay, 
Technical & Business Information Services Manager, at DePuy 
Spine, a Johnson & Johnson Company.

Continued on page 18.

Spring Meeting Report (Klunder), continued from page 15.
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But what is a medical device?  Gay explained that a medical 
device may be anything from a tongue depressor to a shunt 
implanted in the brain to a hip or knee implant.  Gay provided 
the relevant Food Drug & Cosmetic Act language, which may 
be seen at http://units.sla.org/division/dpht/meetings/
spring2007/gay_2007s.ppt. 

The first phase, exploration, is one of the greatest opportuni-
ties to provide services.  Requests may be very broad, and are 
usually made by engineers and scientists, or new employees.  
Examples include a research inquiry for new trends regard-
ing the use of anti-infectives in medical devices, or how an 
FDA draft guidance, regarding the use of Bayesian statistics 
in medical device clinical trials, is being used.

Once the company has okayed the project (AKA project ini-
tiation), information professionals step into the cycle again.  
In the discovery phase, you may find yourself working with 
patent attorneys and performing patentability searches.  Busi-
ness information searches, such as due diligence, licensing 
opportunities, and tracking potential competitors, are other 
needed services.

At the time of the project chartering, the project becomes offi-
cial, receives a name, and is more robustly developed.  The 
information professional’s involvement in the development 
stage may include ongoing reviews of the potential competi-
tive landscape, feasibility and risk management studies, and 
the device’s potential reimbursement issues.

If the company filed for an investigational device exemption 
(IDE), which allows the investigational device to be used in a 
clinical study in order to collect safety and effectiveness data 
required to support a Premarket Approval (PMA) application 
or a Premarket Notification [510(k)] submission to FDA, the 
information professional is likely to have searched for clinical 
safety and effectiveness data.

Contrasting the pharmaceutical filing process and that of 
the device, Gay noted that the PMA is similar to the New 
Drug Application (NDA), where it might be a first-in-class 
product, or an existing product with at least one significant 
change.  The 510K filing is made for a “substantially equiva-
lent device,” and makes up the majority of filings made to the 
FDA’s Center for Devices and Radiological Health. 

Following the device’s approval, the company may be 
required to collect safety data, for up to three years.  During 
this postmarket phase, an information professional may be 
monitoring safety and regulatory information, as well as 
competitors and newcomers to the device’s particular field.

Unfortunately, for tracking competitors and newcomers, 
there is no great way to keep up with, or create, a device pipe-
line, Gay said.  This is something that she and her staff try to 
cobble together on their own.

During this time, the company also will collect feedback for 
the device’s next modifications, which launches the cycle 
again with large or small changes.  Overall, if all goes well, 

the medical device development path can be as short as 18 
months.  

Katrina Reiling  
PAREXEL International  

U.S. Regulation of Drug Development and the Role of 
the Information Professional

Alberto Grignolo (PAREXEL Consulting)

If you had to sign a letter authorizing the availability of a new 
medicine to 250 million Americans, what kind of information 
(and how much of it), would you want about the drug, asked 
Dr. Alberto Grignolo, PAREXEL Consulting’s Corporate Vice 
President.

The regulator’s fundamental information needs include 
safety and efficacy information, chemical, manufacturing and 
control data and procedures, and knowledge of the drug’s 
benefit-to-risk ration, Dr. Grignolo said.  The Big Question is, 
how do you, as an information professional, find that infor-
mation, and decide if it is good enough?

Many people and disciplines are involved in drug develop-
ment (see slide 5 at http://units.sla.org/division/dpht/
meetings/spring2007/grignolo_2007s.ppt for a true apprecia-
tion of the community involved), and the group must remem-
ber  that the final product to be reviewed by the regulatory 
authorities is the product labeling (AKA prescribing informa-
tion).  The product labeling is the final assembly of the dis-
covery process, which produces the data and research for the 
regulatory authority’s review.  It is also a contract between the 
company and the FDA, and its language is carefully negoti-
ated by the two parties.

The Regulatory Affairs expert is the company’s ambassador to 
the FDA, EMEA and the regulatory body of any nation where 

Afternoon break in the exhibits hall.

Continued on page 21.

Spring Meeting Report (Gay), continued from page 17.
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“An Evening at the New England Aquarium”
sponsored by Wolters Kluwer Health

Photos by Bertha Adamson.
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www.projectprospect.org

“[Project Prospect] is an 
exciting application of 

ontologies that will help 
researchers.

Midori Harris
European Bioinformatics Institute

Features include
Ontology terms linked to definitions and 

related papers
RSS feeds with ontology terms 

and compound structures
Hyperlinked compound information in text

IUPAC Gold Book terms linked

Benefits
Ideal for students

Completely free service
At a glance HTML view with additional 

features accessed by toolbox
Downloadable compound structures

Printer friendly

…with Molecular BioSystems and Project Prospect
A revolutionary change in the way chemical and molecular biology articles are 

published is underway - thanks to Project Prospect, an initiative developed by RSC 

Publishing together with academic partners. Not only can Molecular BioSystems

readers click on named compounds in a journal article to download structures, 

more importantly they can link to definitions of ontology terms plus related 

papers. Powerful functionality instantly helps researchers and their students to 

find, understand and share (bio)chemical knowledge with each other quicker 

than ever before. See the science in Molecular BioSystems (and other RSC 

journals) come alive: visit the Project Prospect website for more details plus 

examples.

”

“Invaluable for students.
Stephen Haswell

University of Hull, UK

”

“This is terrific!
Brian Shoichet

University of California, San Francisco and 
Molecular BioSystems’ Board member

” “ …a fantastic resource for 
the community and a great 

use of the Gene Ontology 
and Sequence Ontology.

Chris Mungall
Lawrence Berkeley National Laboratory

”

See science come alive …

Registered Charity Number 207890
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the company hopes to market its product.  Regulatory Affairs 
receives and requests information from a wide constituency, 
including senior management, pharmacologists, biostatisti-
cians, toxicologists, project managers and information profes-
sionals, as well as the FDA.

In the US, the entire drug development process is regulated, 
as is the drug’s commercialization, with the exception of pric-
ing, stated Dr. Grignolo.  The FDA’s function is to protect 
patients from harmful medical products, and to facilitate the 
availability of beneficial medical products to patients.  The 
regulations governing the drug development process are 
derived from the laws passed by Congress and signed by the 
President.  The FDA’s guidelines are derived from its regu-
lations, and are considered “informal’’ documents issued by 
the FDA to clarify requirements.  All of the above must be 
followed by industry.  

Regulatory Affairs’ information needs include knowledge of 
new regulations; proposed, draft, and final guidances; advi-
sory committee meeting announcements; industry news; and 
news of the drug development process research, such as from 
the Tufts Center for Study of Drug Development and the 
Institute of Medicine.

If a company files an Investigation New Drug (IND) Appli-
cation, Regulatory Affairs’ information needs will include 
the identification of similar drugs/treatments for specific 
indications; obtaining regulatory approval documents, such 
as FDA Approval Packages, or the older Summary for Basis 
of Approval; and the identification of all relevant guidance 
documents, regulatory and medical.

Additional information needs arise as the clinical develop-
ment strategy evolves, such as defining the market size for 
an indication,  including by class of drugs, and identifying 
competing products in development.  Incidence and preva-
lence information for an indication, in various countries, will 
play an important role in the clinical development process, as 
the trial will need an adequate pool of patient groups and trial 
locations for proof-of-concept studies.  To avoid reinventing 
the wheel, a literature search should be conducted to find piv-
otal clinical trials, which may provide standard clinical trial 
protocol examples.

Following successful clinical trials, a company will file a New 
Drug Application (NDA) with the FDA, and that comes with 
its own set of information needs.  Evidence of safety and effi-
cacy in humans, of the study drug, in comparable indications, 
administrations or dosages, such as clincal trials and review 
articles, as well as case studies, will be found in literature 
searches.  A 505(b)(2) submission (AKA “paper’’ NDA) also 
requires literature searches for all published studies for a spe-
cific drug and indication.  

Regulatory Affairs must communicate early and often with 
the FDA, to develop a relationship of trust and transmit infor-
maton. “Every meeting with the FDA is a state affair,’’ accord-
ing to Dr. Grignolo, noting the months of preparation which 
go into each meeting.  As the Regulatory Affairs experts pre-
pare for FDA meetings (pre- and post-submission), they may 

ask for FDA reviewers’ backgrounds; literature searches on 
specific drug combinations, adverse event incidence; and 
drug metabolism and toxicity to respond to concerns over 
dosing studies.

Following an NDA approval, the company’s obligation to 
report drug safety information from patients, and/or adi-
tional studies (pharmacovigilance), grows exponentially, and 
is a significant information management challenge.  As Con-
gress responds to increasing concerns over drug safety, there 
will be more post-marketing requirements imposed upon 
industry, Dr. Grignolo stated.

Katrina Reiling  
PAREXEL International 

Product Safety and Surveillance

Jack Leitmeyer (Merck & Co., Inc)

Jack Leitmeyer, from Merck, gave a very good talk on the 
Information Professional’s role in Product Safety.  This is a 
very involved process and often an FDA requirement for 
every pharmaceutical company.  Mr. Leitmeyer explained the 
regulatory mandates for adverse event reporting during each 
step of the approval process.  He then discussed the com-
plexity of managing safety surveillance once a product has 
been marketed.  In his experience, skills that are helpful to 
an information professional that is involved in this process 
include an understanding of clinical terminology, worldwide 
safety regulations and a familiarity with technologies.  Most 
companies now have some sort of safety database, and Mr. 
Leitmeyer commented upon the amount of time and effort 
required to not only keep these up to date, but make them 
useful and accessible across the company.  Future trends in 
this area include data mining, linking of external databases 
and global harmonization.

Robyn Smith, MLS 
Millenium Pharmaceuticals 

Tuesday, March 20th, 2007 

Business Development and its information needs

JJ Owen (Aveo) and Bob Bennett (Merrimack Pharma)

JJ began the presentation with an introduction to the general 
processes of “doing” Business Development (BD) and the 
points at which information is needed in order to make the 
most astute decisions. Many Information Professionals (IP) 
will be familiar with the challenges faced by business develop-
ment colleagues, namely, a lack of both financial and human 
resources. Also of concern is a pervasive lack of knowledge 
around potential information resources. According to JJ, 
many BD professionals are not well-trained in utilizing the 
most appropriate information resource, tending to find one 
readily available source and rely upon it heavily, regardless 
of whether it is the most efficacious or cost-beneficial tool. 

Continued on page 21.

Spring Meeting Report (Grignolo), continued from page 18.
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JJ points to a propensity for having “the attention span of a 
gnat” in describing his colleagues. This propensity further 
exacerbates the tendency to not explore or use diverse infor-
mation resources. It also leads to a need for virtually instanta-
neous results. The inclination toward limited resource exper-
tise and fast results prevents business development clients 
from taking full-advantage of raw data without value-added 
analysis. This discussion led into the second portion of the 
presentation by Bob Bennet.

Bob Bennet built upon JJ’s presentation of Business Develop-
ment’s processes/information needs by addressing the ways 
in which Information Professional’s can best work with their 
BD colleagues. Bob points out that a BD colleague may spend 
an inordinate amount of time seeking information an IP could 
find with ease. He notes that the value-add of a summary of 
results, as well as, an initial response to that summary greatly 
enhances the value of the information presented. BD clients 
would like to avail themselves of not only the exceptional 
information skills which their IP colleagues possess, but also 
the domain knowledge they have of the wider Pharmaceuti-
cal/Health Technology industries.

Both JJ and Bob emphasized the Business Development cli-
ent’s need for and reliance upon the high-quality, fast turn 
around, value-added results which Information Professionals 
are exceedingly capable of providing.

Melida D. Busch, MLIS 
Pfizer Global Research and Development 

TownHall Session: News Providers

Factiva, Reuters, ABIS & Thompson NewsRoom

This year’s town hall session featured representatives from 
four of the major providers of news relevant to our industry.  
A fifth, Newsedge, was invited, but because they are for sale, 
they are under a gag order and unable to attend.  Panelists 
included Bill Wickham (Thomson), Rob Resnick (Reuters), 
Ian de Hueck (the ABIS Group), and Drew Tyrone (Dow Jones 
and Co.). 

What’s new at Thomson:   

About 25% of Dialog/DataStar content is news, and News-
room has the broadest coverage, with 10,000 sources tracked 
and updated every 15 minutes.  80% of those sources are full 
text.  Dialog Classic will be getting a new interface on April 
1st, and results may be exported as .ris or .xml files.  Dialog 
has a toolkit for adding content to the Web, and Hot Topics 
is a service that allows saved searches to be delivered to the 
desktop.  For integrating Thomson content with internal 
information, there are a few options:  a SOAP-based API, Pri-
vate Star, and Enterprise Alert Manager for combining inter-
nal and external RSS feeds.

What’s new at Reuters Health: 

Rob opened by reviewing customer needs.  They are often 
asked how to make do with less as companies roll out infor-

mation globally customized to the group level.  Customers 
express the need for delivery choices like the internet, email, 
and handheld devices.  Individual filtering capabilities are 
important.

The Reuters Knowledge Product adds 1400 stories and 1000 
new pictures each day.  Reuters Health caries 100 stories per 
day, including reports from conferences that are indexed with 
SnoMed terms.  A new partnership for additional content will 
be announced in the next 6 months. To update their FTP and 
website delivery methods, Reuters has partnered with Main-
stream to create the desktop application Newsview.  There 
are also plans to add additional personalization with Web 
2.0.  There are also plans around social networks, blogs (with 
Pluck), and picture and video integration. 

What’s new at Dow Jones 

Dow Jones is divided into three groups, consumer media, 
local media (newspapers) and enterprise, which includes 
pharma and biotech.  Dow Jones Newswire and Indices has 
200 sources specific to pharma.  Salesworks covers news from 
Reuters and Dunn and Bradstreet about public and private 
global companies.  Inxight offers text mining and data ana-
lytics, visualization and trend analysis.  14 million blogs are 
covered, and as their content is often negative, must be cov-
ered to prevent questions from the media blindsiding a public 
relations department.  Dow Jones has acquired taxonomies 
from Synapse, and their application Synaptica talks to enter-
prise search engines.  Search 2.0 offers bar graphs and chart-
ing capabilities.  It is coming out of beta testing to replace 
iWorks.

What’s new at ABIS (Advanced Business Intelligence 
Group) 

ABIS, out of Evanston, Illinois, is a boutique  consultancy and 

solutions provider.  They offer personalized service to a few 
dozen clients, focussing on health care industries.  They were 

Representatives of news providers answer questions during the 
Town Hall session.

Spring Meeting Report, continued from page 23.
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established after researching the needs of knowledge work-
ers, where they saw a shift from using information profes-
sionals to people searching for information themselves.  This 
creates a greater need for relevance, timeliness and quality.  
ABIS products are news and reference material deployed 
over the internet.  Typical questions include how to fill up a 
pipeline, or how to stay abreast of managed care.

Selected questions for the panel and their answers 

Q: With Dow Jones acquiring Factiva, will it change sources? 

DJ:  Content won’t be affected.  There is a content strategy 
group that is always evaluating sources.

Q:  Do you offer training, tips or tricks? 

A:  Thomson offers weekly classes, site visits and specialists 
on call.  Dow Jones performs training and customer service 
includes research specialists.

Q: How do you help clients determine Return On Investment 
(ROI)? 

A:  Thomson uses the Quantum program to enable users to 
show how their news products speed product development 
time.  Dow Jones says they can show increased productiv-
ity by reducing the time it takes to create newsletters from 
3-4 hours/day down to 40 minutes/day.  ABIS has an ROI 
worksheet, and they have seen 4-digit ROI.  Reuters says that 
customers provide anecdotal accounts and demonstrate ROI 
with real-time use. 

Q:  Can you deliver using RSS feeds? 

A: Dow Jones offers pharma feeds and Intrack folders. Thom-
son has partnered with Newsgator.

Q: Why buy Reuters images? 

R:  The file is huge and rich, more than stock photos. 

Q: Do you offer podcasts? 

A: ABIS is piloting pharma-related podcasts.  Reuters offers 
the top 3 news stories and videos each day.  Dow Jones is 
indexing video transcripts.

Q: Reuters, can you discuss your relationship with IMS? 

R: IMS customers don’t have all Reuters content, and if they 
subscribe to it, only the material that maps easily to IMS is 
accessible.

Q: Are you expanding your sources of Chinese and Eastern 
European news? 

A: Dow Jones has 13 Chinese sources.  Reuters has an on-line 
report and they have been expanding it.  ABIS is working on 
country-specific solutions, such as monitoring research insti-
tutions.

Q: What tools do you use to index your content? 

A:  Proprietary (in unison).  Reuters has journalists who write 

stories and index them manually.  It’s not outsourced. 

Q: Is consolidation of news providers good or bad? 

A: Thomson says it’s good for everyone.  News can be ana-
lyzed with Thomson products. Reuters likes the additional 
partnering of technologies.  Dow Jones says it’s good for all 
when it enhances content.  ABIS says it wants to become the 
Bloomberg of pharma. 

Phoebe M. Roberts, Ph.D. 
Biogen Idec, Inc. 

Marketing/Market Research and Info Pro’s Role

Nicole Sweeny (Genzyme)

Nicole Sweeney (Genzyme) spoke about the Partnership 
Between Marketing and Information Services by looking at a 
case study.  Renagel (R) is a product that controls phosphorus 
in the blood of patients with Chronic Kidney Disease (CKD) 
undergoing dialysis.  Phosphate binders reduce hyperphos-

phatemia and decrease mortality.  Genzyme was largely pro-
moting its binder by emphasizing that it is calcium-free.  The 
advent of another company’s calcium-free product forced 
them to re-look at their sales approach, so they hooked up with 
the internal Competitive Technical Intelligence (CTI) unit.  
CTI surveyed the market to help understand what the other 
products were, and what differentiated Renagel (R) from the 
others.  They also looked at key opinion leaders to see what 
factors were important to physicians.  This helped marketing 
in “refreshing” a brand that was already 6 years old.  By use of 
CTI research, they increased the focus on Renagel’s (R) lack of 
accumulation of calcium and metals in patients as a positive 
point.  As a result, Renagel’s (R) market share rose even after 
the launch of a competitor.  Nicole concluded by highlighting 
CTI’s contribution to evaluating global marketing approaches 
and mapping out strategies, and that Information Services 

Nicole Sweeney (Genzyme) begins her presentation on the 
partnership between Marketing and Information Services.

Continued on page 25.
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partnered by providing analysis and recommendations to the 
marketing area.  Nicole mentioned that their preference was 
to use internal CTI staff, as she felt they had a better knowl-
edge of the product and the history than outsiders would. 

Paul C. Ziegler, MLS  
Merck & Co., Inc.  

Closing Keynote: A Forward Looking Strategy for 
Biotech Businesses

Stephen G. Brozak (WBB Securities)

Steve started by comparing information professionals to 
the ancient Roman Auxilia - those specialists who aided the 
Roman armies so that “all that could be thought of, was.”  He 
described how society is on the threshold of personalized 
medicine, and more than ever that requires a large body of 
information to make correct, informed decisions. The efficien-
cies in drug development are waning, and the pharmaceutical 
industry will become much more commoditized.  Develop-
ment means that companies must look at science as the bed-
rock of development, it must be in place before marketing 
starts. The job of information professionals is to find out what 
is NOT being talked about before it becomes common knowl-
edge.  Other industries are subject to cycles, and pharma/bio-
tech is no different.  With various factors accelerating change, 
those companies that win will be those that have a freedom 

TrialTrove by Citeline
Real-Time Clinical Trials Intelligence.

What do 10,000 TrialTrove users know about your clinical trials?

Find out why 90% of the world’s top 20 pharma companies rely on TrialTrove for their clinical trials intelligence.

TrialTrove is the leading source for real-time clinical trials intelligence. We track planned, ongoing, and completed
clinical trials on a detailed trial-by-trial basis to give you the most up-to-date and complete picture of your
competitors’ clinical development programs.

To see a live version of TrialTrove, call us at 888.436.3012 (US) or +1.707.237.3647 (international). 

Spring Meeting Report, continued from page 23.

to operate; that have intellectual capital (including people); 
that have a good science base; that excel at management and 
marketing; that have a good business case; and that have the 
ability to leverage external technology. 

Paul C. Ziegler,  MLS  
Merck & Co. Inc. 

•••

A special “thank you” to everyone who provided session write-ups, 
and to Paul Ziegler and Bertha Adamson for their photos.
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Patent and Science Literature Search 
… that Opens Doors 

Threshold Information provides patent and sci-tech information 
services, complemented by a strong business and market research 
practice. Our qualifications and experience in both arenas are  
second to none. Since 1993, food, pharma, and electronics 
companies – ranging from Fortune 50’s to solo consultants – have 
utilized Threshold’s high-value-added research and current 
awareness services. 

Technical and business information center managers, in particular, 
find that having Threshold as a behind-the-scenes partner gives 
them more time, greater budget flexibility, and a virtual staff with 
wider and deeper expertise. Deliver first class research while 
leveraging your resources with Threshold Information’s sci-tech 
and business intelligence services.   

Visit www.threshinfo.com or send a note to opendoors@threshinfo.com
to learn more. Or you can call us at 800 499-8306. 

Member Profile — Barbra Rosenberg

Senior Manager, PAREXEL Information Research & 
Library Services (PIRLS) 
PAREXEL International 
Lowell, MA

Many PHT members are familiar with PAREXEL as 
the publisher of PAREXEL’s  Bio/Pharmaceutical 
R&D Statistical Sourcebook, but PAREXEL is also 

known as a leading global bio/pharmaceutical services orga-
nization, providing a broad range of knowledge-based con-
tract research, medical communications consulting services 
and advanced technologies to the worldwide pharmaceutical, 
biotechnology and medical device industries.  In July 1997, 
Barbra Rosenberg was hired by PAREXEL to create a library 
to serve a few internal groups, including regulatory affairs, 
medical services, medical writing, and sales and marketing.  
At the time, PAREXEL had 2000 employees worldwide.

Nearly 10 years later, PAREXEL, which is celebrating its 
25th anniversary this year, has more than 6,200 employees 
and operates in 56 locations throughout 43 countries world-
wide.  The library, which is known as PAREXEL Information 
Research & Library Services (PIRLS), has also grown as well 
to provide information research, current awareness, and doc-
ument delivery services to all divisions, providing PAREXEL 
experts with important intelligence.  Taking advantage of 

web-based resources, Barbra, Senior 
Manager, along with  Senior Infor-
mation Research Specialist Katrina 
Reiling, are truly a virtual service, 
working with employees all over the 
world on a daily basis.  The types 
of research services provided are 
quite similar to those of a bio/phar-
maceutial company’s information 

center – PIRLS provides medical literature searching, regula-
tory research, drug pipelines, company research, competitor 
research, and market trends and analysis.  Instead of using 
that information to support the development of proprietary 
products, however, PAREXEL experts use PIRLS research and 
resources  to support the development of its clients’ products, 
as well as many business functions of the Company.  Unlike 
the typical biotech or pharma library, PIRLS does not rou-
tinely provide patent or chemical structure searching, since 
PAREXEL does not provide services in the discovery stage of 
R&D.

Barbra works with a range of PAREXEL’s employees, from 
project managers to senior management, who are focused on 
helping clients bring new treatments to the global market for 
the patients who need them.  The Company’s clients range 
from large pharmaceutical companies to small biotechs to 
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medical device companies.  Research and document requests 
cover all aspects of the product lifecycle and all aspects of 
clinical development. 

On any given day, Barbra and Katrina may be asked to per-
form a safety and toxicity search to support a regulatory filing, 
to identify prospective clinical trial sites for a particular thera-
peutic area, to create pipeline reports by therapeutic area as 
well as clinical trial phase, to develop profiles on current and 
prospective clients, or to provide ongoing tracking of compa-
nies and industry trends.  These requests may be for either 
client-related or internal projects.  The mix always changes 
but the pace is constant.

Because PAREXEL works with a diverse set of clients with 
projects in virtually every therapeutic area, Barbra designed 
the PIRLS resource collection with a broad, high-level 
approach to the industry rather than focusing on a particular 
set of indications or technologies.  PIRLS research requests 
often require using the standard databases in a “skewed” 
manner – i.e., using pipeline databases to track trends by 
phase across all therapeutic areas rather than just a specific 
disease. Over 50% of PIRLS requests have an international 
focus, so the PIRLS staff needs to be familiar with resources 
on a worldwide basis, including regulatory authorities, drug 
approval information, and incidence and prevalence data.  
Meeting these varied and changing requests is both challeng-
ing and rewarding for Barbra. 

Barbra Rosenberg has been a member of SLA since 1982, a 
member of the P&HT Division since 1988, and has been active 
in the Boston chapter in a variety of positions for more than 20+ 
years.  She was also active in NENON (New England Online 
Users group), including serving as NENON’s president in 
1997-1998.   She received her Master’s degree in Library and 
Information Science from Simmons College (Boston, MA) in 
1984.  Prior to joining PAREXEL, Barbra worked in corporate 
libraries in a variety of settings, including a publishing house, 
law firm, advertising agency, and medical device manufac-
turer.  Barbra juggles the demands of a busy job with spend-
ing  time with her husband, dog, extended family, and friends.  
She enjoys gardening, making beaded jewelry, watching 
movies, listening to live folk music, and reading.

•••

Editor’s Note:  As of April 16, 2007 (after this article was 
submitted), Barbra was promoted to the new position of 
Director of Sales Planning and Strategic Intelligence for 
PAREXEL Consulting, a division of PAREXEL Interna-
tional.  She will continue to utilize her library research and 
analytical skills in this non-library position, and will con-
tinue to be a member of SLA and the P&HT division. 

After more than 20 years of translating for medical and 

pharmaceutical companies, you can be assured that what we

say is what we mean. Isn’t that what translation is all about? 

To learn more, visit www.sh3.com. 5338 E. 115th Street • Kansas City, MO 64137
tel 816-767-1117 • fax 816-767-1727

Our focus is
quality
translation

and your complete
satisfaction.

Our focus is
quality
translation

and your complete
satisfaction.
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DPHT website: 

http://www.sla.org/division/dpht

Subscribing to the discussion list 
**new**

1. Send your message to: lyris@sla.lyris.net

2. Leave the subject line blank.

3. In the body of the message, type: 

Subscribe SLA-DPHT [your email address] “[FirstName LastName]”

e.g. Subscribe SLA-DPHT jdoe@xyz.com “Jane Doe”

To send a message to the list

1. Send your message to: SLA-DPHT@LIST.SLA.ORG

2. Put a meaningful subject in the subject line.

3. Type your message in the body of the email.

To search the archives

1. Go to http://sla.lyris.net/read/login 

2. Enter your e-mail address, click OK

3. Enter your password, click OK (if you don’t have a pass-
word leave this field blank and click OK)

4. A list of all the discussion lists you subscribe to will ap-
pear

Click on the forum name (SLA-DPHT) to begin browsing or 
searching

See “Tips from the DPHT Discussion List” at right.

Accessing the 
DPHT Website and 
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Australian Prescription Products 
Guide - Includes prescription and 
non-prescription drugs marketed in Australia. Subscription 
is required to access the database.

Canada: http://www.hc-sc.gc.ca/hpb/drugs-dpd/ 

Drug Product Database - Drugs approved for human use in 
Canada. Provided by Health Canada. In English.

China: http://www.info.gov.hk/pharmser/Reg_ir/down-
load_pharm.html

Compendium of Pharmaceutical Products - A-Z listings of 
registered pharmaceutical products. Provided by the Hong 
Kong Department of Health. In English.

Denmark:  http://www.medicin.dk/ 

Lægemiddelkataloget Online - Pharmaceutical directory. In 
Danish.

European Union: http://ec.europa.eu/enterprise/pharma-
ceuticals/register/index.htm 

Community Register of Medicinal Products - Medicinal 
products for human use authorized by the EU Community 
under its centralized procedure. In English.

Japan: http://www.e-search.ne.jp/~jpr/

The Japan Pharmaceutical Reference – Drugs approved in 
Japan. Provided by the Japan Pharmaceutical Manufactur-
ers Association. In English.

New Zealand: http://www.medsafe.govt.nz/profs.htm

Medicine Data Sheets - Provided by MedSafe, New Zea-
land’s Medicines and medical devices safety authority. In 
English.

Sweden: http://www.mpa.se/eng/medical_products/
human/index.shtml

SPC databases - Human medicinal products approved for 
use in Sweden. In English and Swedish.

South Africa: http://home.intekom.com/pharm/

South Africa Electronic Package Inserts - A partial compi-
lation of electronic package inserts for drugs available in 
South Africa. In English.

UK: http://emc.medicines.org.uk/

Electronic Medicines Compendium - Provides electronic 
Data Sheets, Summaries of Product Characteristics, and 
Patient Information Leaflets on thousands of licensed med-
icines available in the UK.  

•••

See “Accessing the DPHT Website and Discussion List 
(Listserv)” at left.

Obtaining drug information and product inserts 
(PIs) for drugs in international markets 

We are looking for an indication in other countries 
outside the US for first line or initial line treatment for 
hypertension. I have done a Dialog search in Pharmaproj-
ects, Adis and IMS New Product Focus… What global 
databases would you recommend? Also where can I 
obtain PIs for drugs outside the US?

—Janice Lester, Library Director, Lowe Healthcare, Parsip-
pany, NJ

Janice’s library is experiencing an increase in questions 
about global markets and products, so she decided to ask 
her P&HT colleagues for a little guidance. Not only did she 
get advice on which databases to search, she received links 
to several country-specific product databases containing a 
wealth of information.

Summary of responses:

• Try the EMEA web site (http://www.emea.eu.int/), 
sometimes I find information there that I can’t find else-
where.

• These are the sources I use for a global pipeline search: 
IDdb3, Pharmaprojects, ADIS R&D Insight, IMS Company 
Profiles, Prous Science Drug Data Report, and IMS R&D 
Focus.

• We subscribe to IDdb (Investigational Drug Database) 
from Thompson (sic) – it’s used in their Thompson (sic) 
Pharma product too. IDdb competes with the pipeline data-
bases you mentioned.

• For indications worldwide you should use one of the 
drug pipeline databases such as Pharmaprojects, IDdb3, 
Integrity, BioPharm Insight, MedTrack, or R&D Insight. All 
of these vendors usually exhibit and/or provide update ses-
sions at the annual SLA meetings. 

Summary of foreign drug databases:

Argentina, Brazil, Chile, Colombia, Mexico, Paraguay, Peru, 
Uruguay, & Venezuela: http://www.prvademecum.com/
pantalla_paises.asp 

P.R. Vademecum - Includes product information for all of 
the countries listed above. In Spanish.

Australia: http://www.appco.com.au/appguide/ 

Tips from the  
DPHT Discussion List List Administrator: Cynthia Geremia  

Cynthia.Geremia@pharma.com
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When major pharmaceutical and health-related legal or 
legislative developments occur in the state and federal 
courts, the Executive Branch, or Congress, you can be 
confident that BNA reporters have it covered.

With more than 500 attorney-editors and reporters 
based in the nation’s capital, plus correspondents 
across the country, BNA has delivered the industry’s 
most trusted content for more than 75 years. 

You’ll have the full story reported accurately and 
objectively, on time and in time for you to take action. 

To learn about BNA’s full range of products contact 
your BNA Account Executive or call 800-372-1033. 

Medical Devices Law & Industry Report

Life Sciences Law & Industry Report

Pharmaceutical Law & Industry Report

Complimentary Web trials:
Visit www.bna.com/trials and input 
Priority Code CLAB571AA.

Accurate. Objective. Essential.

Your Competitive Edge
in Pharmaceutical and 
Health Law Information

www.bna.com • 800-372-1033

JO3846

NEW!

NEW!
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Book Reviews

“Pharmacy Law Desk 
Reference”  
Haworth Press. 2007.

(soft cover: $49.95; hard cover $69.95)  

Haworth Press’s new book, “Pharmacy Law Desk Reference,” 
helps to explain the vast ethical and legal issues affecting 
pharmacies and the pharmaceutical industry in the United 
States.  Such topics as pharmacy trade regulation, HIPAA 
privacy issues, electronic prescribing laws, consumer protec-
tion laws, and medication error reporting are covered.  Each 
chapter is written by different subject experts. Actual case 
studies of various ethical and legal issues in pharmacy law 
are reviewed. Specific laws and lawsuits are explained in an 
easy-to-read, yet thorough manner. 

Each chapter is thoroughly footnoted, with complete refer-
ences included for further review.  The text provides insight 
into what is expected of professionals in the pharmacy/phar-
maceutical industries by government and the court system.  
The book is a valuable tool for insight into understanding the 
ethics and laws of one of the most highly-regulated industries 
in the United States.

Patricia Wood, MLS 
Boehringer Ingelheim Pharmaceuticals, Inc. 

Online Business Intelligence for the BioPharma Industry

Piribo is the source for information products concerning the global biotechnology and pharmaceutical
industries. You can browse and buy thousands of business information studies, market reports and 
books. Piribo has ongoing relationships with leading market research and publishing companies, so we 
can offer you a current and comprehensive range of specialised intelligence.

Piribo can help you in your work;
Full industry specific categorisation

 Price guarantee
Buy electronic & print versions

 Accounts welcome
Advanced search function

Piribo carries these kind of publications;
 Pharmaceutical market research reports

Pharmaceutical industry studies
Biotech sector information
Biotechnology industry intelligence
Biopharma related books

Stay up-to-date with new products – sign-up for Pilot a free monthly e-newsletter

www.piribo.com
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A revolutionary new tool for
drug discovery and research.

Online features include:

• Convenient access—always available when and 
where you need it

• Powerful searching—locate articles in an instant and search
across the full text, tables, and figures of a specific work, or
across all of Wiley InterScience

• Comprehensive indexing and linked references—references 
are displayed in interactive HTML for ease of searching and 
linking

• Select your preferred format—articles can be viewed either 
in HTML or PDF format for a growing number of works

Available in eight print volumes:

Volumes 1-4
Immune System • Infectious Diseases • Metabolic Disorders
Oncology • Emerging Technologies and Markets

October 2006 • 0-470-04098-X

Volumes 5-8
Cardiology • Central Nervous System • Gastrointenstinal
Genitourinary • Ophthalmologic • Pain Treatment • Respiratory
Emerging Technologies and Markets

June 2007 • 0-470-04099-8

To order, and for more information, including a complete list of diseases and indications, visit: 
www.interscience.wiley.com/mrw/cedt

Available in both print and online versions, the Wiley Handbook of
Current and Emerging Drug Therapies brings together, for the first
time in a single source, the most current information on drug dis-
covery and pharmaceutical research.

Within every major therapeutic area, and for over sixty diseases
and indications, the Handbook provides:

• A detailed etiological and pathophysiological overview

• A comprehensive analysis of currently approved drugs
targeting these diseases

• Product by product analyses of drugs currently
in development

• Authoritative essays on key topics

• Detailed, market-oriented analyses of emerging
technologies and business opportunities

• Regular updates online

76-1376sla_caplits  1/30/07  12:15 PM  Page 1
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P&HT Division Schedule at  
SLA 2007 Annual Conference 
in Denver, Colorado

Here’s the current schedule of events for Denver; the final 
schedule will be distributed at division events in Denver.

Saturday, June 2, 2007

8:00 a.m.-5:00 p.m.: Using Competitive Technical Intelli-
gence to Stimulate Innovation

Location: Convention Center, Room 708

Ticketed Event #120 Price: $299 member/$399 non-member

The lifeblood of innovation is intelligence, customer needs, 
technologies to meet those needs, and competitor’s technical 
efforts that define the context in which innovation takes place. 
Drawing on extensive experience in designing, implement-
ing, and supporting innovative programs for government 
and industry, the speaker will present proven techniques 
for using competitive technical intelligence to promote an 
organization’s technical development programs, providing 
examples in which intelligence played a role in launching 
new initiatives.

Speaking: Jay Paap, President, Paap Associates

Presented by: Competitive Intelligence Division, Pharmaceu-
tical and Health Technology Division

8:00 a.m.-12:00 p.m.: Calculating ROI in Special Libraries 
and Information Centers

Location: Convention Center, Room 406

Ticketed Event #165 Price: $199 member/$299 non-member

Have you been asked to “justify your existence”? Does your 
management believe that the Internet has made your services 
obsolete? Learn how to provide ammunition to demonstrate 
your usefulness and value. This course will demonstrate cal-
culation of a return on investment for an information orga-
nization based on an economic tool called “contingent valu-
ation.” This method examines the consequences to parent 
organizations of not having an information center. Data col-
lection instruments and a software package will be provided 
to course participants.

Speaking: Sarah Aerni, Research Assistant, School of Infor-
mation and Library Science, UNC Chapel Hill; Jose-Marie 
Griffiths, Professor and Dean, School of Information and 
Library Science UNC Chapel Hill; Donald King, Visiting 
Scholar UNC Chapel Hill and Research Professor, University 
of Pittsburgh.

Presented by: Pharmaceutical and Health Technology Divi-
sion

1:00 p.m.-5:00 p.m.: Selecting Document/Records Manage-
ment Software

Location: Convention Center, Room 406

Ticketed Event #185 Price: $199 member/$299 non-member

This session will demonstrate the processes and experiences a 
corporate librarian went through to research, select, purchase, 
implement and market a document/records management 
system for a young pharmaceutical company. Theory will not 
be discussed, just real-world problem solving through the col-
lection, application, and assessment of the legal, regulatory, 
and functional requirements of the corporation.

Speaking: Dale Carpenter, Corporate Librarian, The Medi-
cines Company

Presented by: Pharmaceutical and Health Technology Divi-
sion

5:30 p.m.-7:30 p.m.: Pharmaceutical and Health Technology 
Division Board of Directors Meeting

Location: Hyatt Regency, Room Mineral C

7:30 p.m.-9:30 p.m.: Pharmaceutical and Health Technology 
Division No-Host Dinner

Location:  A local Denver restaurant.  Location will be 
announced on the DPHT discussion list, on the Division web-
site, and the Conference Message Board.

Continued on page 34.

Denver’s spectacular skyline at the base of the Rocky Mountains.  
Denver photos courtesy of Denver Metro Convention & Visitors 
Bureau.
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Sponsor:  New England Journal 
of Medicine

1:30 p.m - 3:00 p.m.: Embedded 
Librarians: What is a “Tradi-
tional” Setting?

Location: Convention Center, 
Room 704

A new paradigm for information 
specialists is to be “embedded” 
in the departments they serve. 
Is this the evolution of the infor-
mation center or a short-term 
trend? Come for the presenta-
tion, stay for the discussion of 
the pros and cons of this trend.

Speaking: Josh Duberman, Informa-
tionist/Research Library, National 

Institutes of Health; James Grant, Manager, Intellectual Prop-
erty, Pfizer, La Jolla;  Rochelle Richardson, Manager, Medi-
cal and Regulatory Research, InterMune, Inc.; Kathy Shearin, 
Business Development Consultant, BlueCross Blue Shield of 
Florida

Presented by: DPHT

4:00 p.m.-5:30 p.m.: Making Reports Pretty and Pretty 
Useful

Location: Convention Center, Room 711

Panel discussion with major pharmaceutical industry ven-
dors on their software report formats and visualization pro-
grams. This is a discussion on different types of post process-
ing. How can the information be made very more visually 
pleasing (and useful)?

Speaking: Jonathan Grant, Regional Sales and Training Rep-
resentative, FIZ Karlsruhe, Inc.;  
Debbie Paul, Vice President, Evaluate USA, Inc.;  
Cristina Tomeo, Chemical Abstracts Service, Inc.;  
Diane Webb, President, BizInt, Inc.; 
TBD, Thomson Scientific. Inc.

Presented by: DPHT

Sunday, June 3, 2007 

8:00 a.m.-12:00 p.m.: Pharmaco-
Vigilance: Online Resources 
and Strategies for Monitoring 
Adverse Events

Location: Convention Center, Room 
303

Ticketed Event #380 Price: $199 
member/$299 non-member

This course will provide practi-
cal examples on online strategies 
designed for systematic surveil-
lance of the published literature, 
exploring terms and techniques that 
take advantage of special database 
indexing features to answer typi-
cal—and not so typical—adverse 
event inquiries. Government regulatory requirements will 
also be reviewed, along with applications and implications of 
free Web sources that compile product safety reports already 
submitted through official surveillance programs in Europe, 
Canada, and the United States.

Speaking: Bonnie Snow, Director, Pharmaceutical Market 
Applications, Thomson Scientific and Dialog

Presented by: Pharmaceutical and Health Technology Divi-
sion, Biomedical and Life Sciences Division

8:00 a.m.-12:00 p.m.: RSS 2.0 for Current Awareness and 
Alerts

Location: Convention Center, Room 304

Ticketed Event #375 Price: $199 member/$299 non-member

RSS is a format to share data, including news, documents, 
URLs, and search result updates. This class offers participants 
an overview of RSS technology, including case studies of use, 
and a hands-on opportunity to create an RSS feed. Partici-
pants will also discuss where to find RSS feeds and how to 
receive them on their Web sites. Familiarity with HTML and 
XML is required. Participants should bring a laptop to class to 
participate in the exercises.

Speaking: Marjorie Hlava, President, Access Innovations, Inc.;  
Jay Ven Eman, Chief Executive Officer, Access Innovations, 
Inc.

Presented by: DPHT

8:00 p.m.-11:00 p.m.: Pharmaceutical and Health Technology 
Division Reception

Location: Hyatt Regency, Room Mineral FG

Monday, June 4, 2007

11:30 a.m.-1:00 p.m.: Pharmaceutical and Health Technology 
Division Business Meeting and Luncheon

Location: Convention Center, Room 607

Ticketed Event #590 Price: $46 member/$46 non-member

Speaking: Robyn Smith, Millennium Pharmaceuticals, Chair, 
DPHT

The Colorado Convention Center, site of this year’s SLA 
Annual Conference.

Denver International Airport (DIA) is the sixth busiest airport in 
the nation and 10th busiest in the world

SLA 2007 Division Schedule, continued from page 33.
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Tuesday, June �, 2007 

7:00 a.m.-8:30 a.m.: Pharmaceutical and Health Technology 
Division Networking Breakfast

Location: Convention Center, Room 505

9:00 a.m.-10:30 a.m.: Mad Deer! Prions and Chronic Wasting 
Disease

Location: Convention Center, Room 407

Prions are infectious proteins that cause many diseases, in 
both humans and animals, called spongiform ecephalopa-
thies. Two of the best known are bovine spongiform encepha-
lopathy (mad cow disease) and Creutzfeldt-Jacob disease. 
This program will address how prions are created, as well as 
the effect of resulting disease, notably chronic wasting dis-
ease, on wildlife in Colorado and other regions.

Moderated by: Carolyn Mills, Reference Librarian/Life Sci-
ences Liaison  (ULIII), University of Connecticut

Speaking: Mike Miller, DVM, Colorado Division of Wildlife

Presented by: Biomedical and Life Sciences Division, Pharma-
ceutical and Health Technology Division

11:00 a.m.-12:30 a.m.: Beyond Online

Location: Convention Center, Room 601

A comprehensive competitive intelligence program requires 
competitor profiles that go beyond a traditional online 
searches for trade industry news. Attendees will learn how 
to gather intelligence at trade shows and exhibitions (and cre-
ating a strategy for maximizing your time at those events); 
techniques for convincing your organization’s sales force to 
provide intelligence on competitor products gleaned during 
visits to customers’ facilities; and how strategic searching of 
patent applications and awards can strengthen your competi-
tor profiles.

Moderated by: Diane Webb, President, BizInt Solutions

Speaking: Anne Barron, President, AB-Comm (Canada), Inc.; 
James Grant, Manager, Intellectual Property, Pfizer, La Jolla;  
Stephen Schulz, Principal, Line of Sight, LLC

Presented by: Competitive Intelligence Division, Pharmaceu-
tical and Health Technology Division

2:30 p.m.-4:00 p.m.: Designer Drugs? Biomarkers? Real Per-
sonalized Medicine

Location: Convention Center, Room 407

Research has fueled insight into what happens as cancer 
attacks cells. Lymphomas, correctly profiled, respond better to 
certain therapies, and show fewer relapses than with standard 
treatment. Are we coming closer to a time when drugs may 
be indicated for specific gene types? Insight like this could 
speed disease regression and cause fewer adverse events. As 
medicine moves from one-size-fits-all drug therapy to very 
individualized regimens, what does it mean for the patient? 
What does it mean for the business of medicine?

Speaking: Christina Aquilante, Assistant Professor, Dept of 
Pharmaceutical Sciences, School of Pharmacy, Univerity of 
Colorado at Denver and Health Sciences Center

Presented by: Pharmaceutical and Health Technology Divi-
sion, Biomedical and Life Sciences Division

Sponsored by: Future Science Group

Wednesday, June 6, 2007

7:00 a.m.-8:30 a.m.: Best Practices in Competitive Intelli-
gence and Knowledge Management

Location: Convention Center, Room 702

Coffee will be available during this early morning overview 
of evidence-based research, citing of best practices, and case 
studies describing the different approaches used by organiza-
tions to manage their competitive intelligence and knowledge 
management functions. Topics to be covered include report-
ing relationships and organization, skill sets sought by team 
members, descriptions of duties, outsourcing arrangements, 
and inter-relationships with other teams.

Moderated by: Joann Lustig, Vice President and Lead Ana-
lyst, Outsell, Inc.

Speaking: Elio Evangelista, Senior Research Analyst, Cut-
tingEdge Information; Karen Rothwell, Director, Outward 
Insights

Presented by: Competitive Intelligence Division, Insurance 
and Employee Benefits Division, Leadership and Manage-
ment Division, Pharmaceutical and Health Technology Divi-
sion

3:00 p.m.-4:30 p.m.: Copyright Answers for the Information 
Professional

Location: Convention Center, Room 708

What are the issues that companies face in dealing with the 
Copyright Clearance Center? Cost? What can one expect from 
a CCC license? Speakers will answer specific your questions. 
For example: How responsible is an information professional 
when a company is not in compliance?

Speaking: Lesley Ellen Harris, Copyright Lawyer/Con-
sultant; Bill Burger, VP of Marketing, Copyright Clearance 
Center, Inc.

Presented by: Pharmaceutical and Health Technology Divi-
sion

7:00 p.m.-9:00 p.m.: Pharmaceutical and Health Technology 
Division No-Host Dinner

Location: A local Denver restaurant. Location will be 
announced on the DPHT discussion list, on the Division web-
site, and the Conference Message Board.

Continued on page 37.
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The Power of EMBASE + MEDLINE Combined

The Intelligent Gateway to
Biomedical & Pharmacological Information

www.embase.com
www.info.embase.com
ebd-marketing@elsevier.com

You can rely on EMBASE.com for bibliographic content that supports 
the research process and the practice of evidence-based medicine.

■ Access more than 18 million unique records via one platform

■ Link seamlessly to full-text holdings and other resources

Within your reach
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Thursday, June 7, 2007

“Trip to the Rockies”
7:00 a.m.-6:00 p.m.: 

Meet at Convention Center, Lobby D Entrance.  Cost:  $70.00

Come with us for a 10 hour deluxe bus tour, with two 
tour guides, from Denver to Estes Park along  the 
“Peak to Peak Highway”, to the gorgeous Rocky 

Mountain National Park!  We travel  along Trail Ridge Road, 
stopping for pictures and lunch.  Later we’ll see the Stanley 
Hotel, the Inspiration for “The Shining”, and do a little shop-
ping.  We’ll travel all day and be back in time for dinner in 
Denver. Lunch is included.  

To purchase tickets (cost is $70.00), complete the tour regis-
tration form and take it to the tour desk in the Convention 
Center registration area.

Speakers:  Tour Guide from Convention Designs, and Bill 
Wachs, VIP Ranger, National Park Service

Presented by: Pharmaceutical and 
Health Technology Division

•••

Rocky Mountain National Park photos are 
courtesy of Denver resident and DPHT 
member Bertha Adamson.

PRO LiBRA Associates, Inc., a multi-service
company, provides a wide range of support to 
libraries and information centers.

436 Springfield Ave., Suite 3, Summit, NJ 07901
(908)918-0077 • (800)262-0070
www.prolibra.com • email: staffing@prolibra.com

PRO LIBRA ASSOCIATES INC.

®

• Personnel Staffing
Direct Hire / Temporary / Temp-to-hire

• Records Management
• Consulting Services

SLA 2007 Division Schedule, continued from page 35.
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delivery) is reported by only 14% of respondents, and other 
kinds of outsourcing are performed by substantially fewer. 
With only modest use of outsourcing in evidence, IM func-
tions may need to attend to the important task of prioritizing 
their service offerings based on value received.

Globalization reaches plateau

Centralization of IM has plateaued overall. Outsell believes 
that most large enterprises that are moving in this direc-
tion have already adopted a centralized/global model and 
are now well into the implementation phase. Almost three-
fourths (73%) of respondents say they provide services to 
users outside of their own organizations.

Staffing and Contractor Use to Level Off

Between 2005 and 2006, full-time employee (FTE) staffing 
levels showed a healthy 8% increase, but expectations for 
2007 are much lower. Respondents foresee a mere 2% increase 
in FTE staffing for next year, with education respondents 
actually expecting a slight decrease. Overall use of contrac-
tors will remain flat – up in corporate (8.3%) and government 
(3.2%) organizations but down in education (-28.6%) and 
healthcare (-11%).

Vendor portfolios to grow slightly after 2006 downturn

The number of content vendors that IM functions are manag-
ing (19.4 on average) is inching upward, to an expected 20.2 
in 2007. This reverses a notable downturn between 2005 and 
2006. Government IM typically deals with the fewest vendors 
(12.3 in 2006), while in education, the number is much higher 
(29.9). One-third of vendor contracts are multi-site in nature, 
also on a slight upward trend after a period of dropping.

Resource constraints top list of IM challenges

As in past years, the most pressing challenge for IM, across 
all sectors studied, is budget constraints. This challenge is 
most predominant in healthcare, where more than half (52%) 
of respondents mentioned it, but it is the top issue for all seg-
ments (overall, 44% listed it). Limited staffing and keeping up 
with technology are the next most pressing issues (for 27% 
and 20%, respectively), followed by cost containment (16%).

Joanne Lustig 
Vice President & Lead Analyst 
Outsell, Inc. 
jlustg@outsellinc.com

State of the Information 
Management Function—
Top-Line View

Since 2000, Outsell has conducted 
annual benchmarking surveys 
of information management 

(IM) functions to gather baseline data 
on resourcing, service offerings, and operational matters.  
This article summarizes the key findings from our most recent 
survey, which we conducted in October 2006. 

A total of 615 corporate, government, education, and health-
care information managers responded to the survey. Respon-
dents came from the following market sectors:

• Corporate and nonprofit (60%)

• Government (18%)

• Education (15%) 

• Healthcare (7%)

Budgets are creeping up, but lagging inflation

IM budgets continue their upward trend as centralization 
drives content acquisition and management dollars into a 
common line item. The news is not equally good across the 
board, however. The anticipated aggregated 4.7% budget 
increase is almost entirely driven by the surprising 7.2% jump 
that corporate IM professionals are anticipating, with other 
sectors in the 1% to 1.6% range. If the Bureau of Labor Sta-
tistics price index trends hold steady for 2007, these non-cor-
porate sectors’ IM budgets will not keep up with inflation. 
Regardless of sector, increased portions of the content budget 
will go toward electronic formats at the expense of traditional 
print sources, and for the first time, in 2007 all four sectors 
Outsell tracks (corporate, government, education, and health-
care) will spend more than half of their content budgets on 
digital content.

Respondents are “information professionals” despite 
diversification

Despite the ongoing diversification of IM, “information pro-
fessional/librarian” is still the label that most respondents 
relate to, and this self-identification is actually on the rise. 
Eighty-eight percent of respondents say they spend at least 
30% of their workday on activities related to that role. This 
is most prominent in the education sector and least so in the 
corporate sector. The array of services provided by respon-
dents is dizzying, with the usual suspects – inquiry service, 
content purchasing, document delivery, and secondary 
research – showing up as most-offered services for IM func-
tions. Three-fourths of respondents offer a physical library or 
records center. 

For all the buzz around outsourcing, it’s done only in fairly 
small amounts. Most respondents (60%) do not outsource at 
all. Even the most commonly outsourced activity (document 
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Tired of jumping
through hoops...

...to create patents reports?

We’re
listening...

... to your needs for improved patents reports.
Are you chasing the 
right target?

Blast through pipelines!

Visit www.bizcharts.com to explore the latest software.

650 North Costello Pl
Orange, CA 92869 USA
1.714.289.1000 TEL
1.714.744.1316 FAX

www.bizcharts.com

S O L U T I O N S

Visit us at booth #631 at the 
SLA Annual 2007 Conference 
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