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website, http://units.sla.org/division/dpht/
meetings/annual2007/annual2007.shtml. 

Summaries of each session are included in 
this issue of CapLits on pages 12-19. During 
the Annual Business Meeting in Denver, 
I reviewed the 2007 Division accomplish-
ments, including the successful and profit-
able Spring (if it snows, is it really spring??) 
Meeting in Boston, MA, which for the first 
time had PayPal payment as an option, 
included 40 generous sponsors, and had over 
225 attendees. The Division remains in excel-
lent financial shape, which will enable us to 
continue to provide high quality conferences 
in the coming years.

I announced our award winners for 2007 
because Past Chair Cheryl Schairer was 
unable to attend. Jillian Amaral was awarded 
the Horizon Award given to a new member 
for outstanding contributions to Division 
activities, more specifically for stepping in 
and assuming the Fundraiser Chair position 
when we desperately needed one.  Without 
her efforts, both the Spring and Annual Meet-
ings would have been incredibly difficult 
to accomplish.  The Distinguished Member 
Award winner for 2007 was Karen Mirable.  
This award goes to members who have made 
outstanding contributions to our Division 
and profession over many years. If you have 
been involved in the Division for any amount 
of time, you cannot help but have met Karen 
and witnessed the devotion and energy she 
gives to DPHT all year round.  Many thanks 
and congratulations from all of us in the Divi-
sion!!  For a write-up of the award winners, 
see page 4.

There was one Travel Award winner this 
year, Ari Kleiman. Ari attended the Annual 
Meeting using funds awarded by the Divi-
sion and had a great experience learning and 
meeting new people in Denver. Check out the 
past winners link on the Division website to 
get more info on all award winners.  Congrat-
ulations, Ari!! 

Message 
from the 
Chair

Robyn Smith, 
P&HT Chair

Wow, this 
is already 
my last Letter from the Chair for 

CapLits!!  It seems as though there is so 
much activity during the first half of the 
year and then it is out of sight, out of mind.  
But let me assure you, many members are 
busy getting things ready for 2008!!

Christine Leyva will take over as Divi-
sion Chair in January 2008 – without much 
fanfare, but with tremendous thanks and 
support from the 2007 Division Board 
and hopefully from the entire Division as 
well.  Wendy Hamilton, our Nominating 
Committee Chair, announced the Divi-
sion Board election results in Denver.  Judy 
Blaine was elected Chair-Elect for 2008, 
and will become Division Chair in January 
2009.  Her daughter, and active Division 
member and sponsor, Heather Blaine, has 
agreed to be Judy’s planner.  Bob Kowalski 
was re-elected Division Treasurer.  Con-
gratulations to all on the assumption of 
their new roles.

I would like to extend my congratulations 
and thanks to Christine Leyva, Claudia 
Cuca and their programming team for 
organizing the outstanding Division ses-
sions in Denver at SLA’s Annual Meeting in 
June! They did a fabulous job, including the 
arrangement of three CE courses and our 
first ever Division field trip at an Annual 
Meeting, which was a tour to the Rocky 
Mountains. Thank you to all who were 
able to attend these sessions. For those who 
were unable to attend or would like to view 
the presentations, please visit the P&HT 
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I want to personally thank all those who volunteered for 
Division positions and to all who helped throughout the year, 
especially the Executive Board – Cheryl Schairer (Past Chair), 
Christine Leyva (Chair-Elect), Susan Gleckner (Secretary), 
and Bob Kowalski (Treasurer).  A special thank you goes to 
Diane Webb who has been producing/formatting/mailing 
CapLits for many years, and this year has passed the torch 
on to John Carey who will attempt (and succeed I am sure) 
to carry on her impressive work.  We cannot thank her 
enough for all she has done to create the best Division or 
Chapter newsletter!!!   For a complete list of Board Officers, 
Committee, and Advisory Committee members, please see 
the Division website, http://units.sla.org/division/dpht/
Members%20Only/officers.cfm.

Christine Leyva and Claudia Cuca are busy planning the 
2008 Spring Meeting. Mark your calendars for April 6-8, 2008. 
Please check the Division website periodically for updated 
information on sessions, speakers, and social events.  Spring 
will be here soon!

2008 will be upon us before we know it!!  As always, we thank 
our vendor partners and sponsors for their generous support. 
I want to encourage anyone and everyone to volunteer in the 
coming year.  We had a lot of new Board participants this year 
and it was great to see new faces and get fresh ideas.  My hope 
is that this trend will continue in the future, so the Division 
can continue to flourish, grow and improve.   Please contact 
anyone on the Board with your comments, suggestions for 
speakers, sessions, and any questions. 

Cheers,

Robyn 
robynsmith@tpna.com
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CapLits is published three times a year by the Pharmaceutical 
and Health Technology Division of the Special Libraries 
Association and is sent to Division members as a benefit 
of membership. Special Libraries Association assumes 
no responsibility for any of the statements and opinions 
advanced by the contribution to the Association’s 
publications.  Editorial views do not necessarily represent 
the official position of the Special Libraries Association. 
Acceptance of advertisements does not imply endorsement 
of the product by Special Libraries Association.

Editor:  Peggy Burnett 

Production Editor:   John Carey

Advertising Editor: Damian Hayden

Advertising Rates (2007)
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If you are interested in advertising in CapLits, more 
information can be found at:

http://units.sla.org/division/dpht/CapLits/caplits.shtml

Pharmaceutical & 
Health Technology 
Division 2007 Officers

2007 Executive Board

Chair: Robyn Smith
13243 Alabama Avenue S.
Savage, MN  55378
Tel: 952-895-7250
Email: robynsmith@tpna.com

Chair-Elect:  Christine Leyva
Eisai Research Institute of Boston, Inc.
4 Corporate Drive
Andover, MA  01810-3477
Tel: 978-837-4838
Email: christine_leyva@eri.eisai.com

Past Chair: Cheryl Schairer
52680 Spring Valley Lane
Granger, IN 46530
Tel: 574-247-5771
Email: clschairer@yahoo.com

Secretary: Susan Gleckner
J&J Consumer & Personal Products Worldwide
199 Grandview Road
Rm SB203
Skillman, NJ  08558
Tel: 908-904-3710
Email:  sgleckn@cpcus.jnj.com

Treasurer:  Bob Kowalski
Wyeth Research
1 Burtt Road
Andover, MA 01810
Tel: 978-247-1077
Email:  bkowalski@wyeth.com 

2007 Division Committees  
& Advisory Council

Advertising Manager: Damian Hayden
Novartis Knowledge Center Emeryville
4560 Horton Street
Emeryville, CA 94608
Tel:  510-923-2594
Email: damian.hayden@novartis.com

Awards Chair: Cheryl Schairer
52680 Spring Valley Ln
Granger, IN 46530
Tel: 574-247-5771
Email: clschairer@yahoo.com

Message, continued from page 1.
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P&HT & SLA  
News

Welcome to new division members!

Bio-Rad Laboratories,  Inc.
 
Kristen Arienti
Julie Ash
Gyongyver Barna
Cindy Christopher
Katherine Diaz
Matthew Eberle
Kristy Farrington
Peter Flodin
Michael Fournier
Dorothy Gartner
Christina Giamalis
Mary Greene
Barbara Gushrowski
Edward Hueckel
Jeffrey Katz
Gail Kitay
Susan LaValley
Mara Matsumura

Brian McFerron
Margaret O’Donnell
Helen Oen
Amanda Quist
Karin Rausert
Mike Reid
Jonathan Reinstein
Leah Sanvoss
Susan Schneider
Mary Sereda
Andrea Shain
Beverly Shaw
Cynthia Sidlo
Syliva Techavalitpongse
Veronique Thompson
Veronica Toussaint
Mark Whatford
Warren Williams
Donna Zyry

P&HT 2008 Spring Meeting 
Washington, D.C.

Our Spring meeting will be held from Sunday, April 6th 
through Tuesday, April 8th in the Washington DC area. The 
theme is “Crossings: how the information professional has 
evolved from traditionalist to analyst by being an expert in 
information science and also in science, law or business”.

More details on the specific venue, registration process and 
the complete agenda will be communicated through the Divi-
sion website and the listserv.

Hope to see you all there.

Chair-Elect Christine Leyva (Christine_leyva@eri.eisai.
com)”

SLA 2008 Annual Meeting 
Seattle, Washington

Our annual meeting for 2008 will be in “The Emerald City” 
of Seattle, Washington from Sunday, June 15th through 
Wednesday June 18th.  There are two days of pre-conference 
CE classes on Saturday and Sunday June 14th and 15th.

This year’s theme is “Breaking Rules, Building Bridges.” Our 
program is shaping up quite nicely with interesting programs 
and some great CE offerings.  We are also planning a day 
trip on Thursday, after the meeting, to see some sights of the 
beautiful Pacific Northwest – it’s a beautiful time of year to 
visit out there so plan to stay and take in the views!

Heather M. Blaine (heather.blaine@prenax.com)

Award Winners

2007 Distinguished Member Award

Karen Mirabile (Ovid Technologies Corp.)

Our Distinguished Award winner for 2007 has been a dedi-
cated and active proponent for her clients for many years 
in the information industry. Demonstrating her thorough 
knowledge of the products and services she sells and sup-
ports, she holds her clients’ needs in the forefront of her work. 
She has worked for several vendor partners, including Adis 
International and Ovid Technologies. A member of SLA and 
P&HT since 1997, this year’s winner has brought to the Divi-
sion comments and ideas from a vendor partner’s perspective, 
which has helped make our Division partnerships stronger. 

She was our Division Chair from 2004 to 2005, planned our 
Division Spring Mtg. in Philadelphia in 2004 and was the Pro-
gram Planner for the Annual Mtg. in New York in 2003. She 
improved our Spring Meetings by introducing the Opening 
Gala Exhibitor event and by planning several fun and inven-
tive Monday Night Social Events. She is always full of ideas 
and enthusiasm for our Division. Please join me in thanking 
and congratulating this year’s Distinguished Member Award 
winner, Karen Mirabile!

2007 Horizon Award (New Member Award)

Jillian Amaral

Our Horizon Award winner for 2007 has been a member of 
SLA and P&HT since 2004. She finished her Master’s Degree 
in Library and Information Science while working at Millen-
nium Pharmaceuticals. She then contracted at Novartis until 
she was hired as a full employee, Novartis’ first full-time 
information professional at their Cambridge, MA location. It 
was a challenge to find a new Fundraising Chair to fill Chris-
tine Leyva’s shoes after Christine became our Chair-Elect in 
2006, but this year’s winner rose to the occasion. She jumped 
right in to the fray more than halfway through Spring Mtg. 
planning and did a fantastic job. She has also worked with 
our sponsors for this Annual Mtg. in Denver with great suc-
cess. She has also volunteered her help in non-board posi-
tions at various past meetings. Her smiles and enthusiasm 
are greatly appreciated by all. Please join me in thanking 
and congratulating this year’s winner of the Horizon Award,  
Jillian Amaral!
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CapLits Editor: Peggy Burnett
Novartis Corporation
4560 Horton St., M/S M-580
Emeryville, CA 94608-2916
Tel: 510-923-7749
Email: peggy.burnett@novartis.com

CapLits Editor II: Vacant

Caplits Production Editor: John Carey
FOI Services, Inc.
704 Quince Orchard Road, Suite 275
Gaithersburg, MD  20878-1770
Tel: 301-975-9400
Email: jcarey@foiservices.com 

Career Guidance/Student Relations Chair:  
Alex Feng
SirsiDynix
101 Washington Street SE
Huntsville, AL  35801
Email: alex.feng@sirsidynix.com

Division Archivist: John Carey
FOI Services, Inc.
704 Quince Orchard Road, Suite 275
Gaithersburg, MD  20878-1770
Tel: 301-975-9400
Email: jcarey@foiservices.com 

Employment Relations Chair: J. David Midyette
Watson Laboratories
311 Bonnie Circle
Corona, CA  92880
Tel: 951-493-5694
Email: dmidyette@watsonpharm.com

Fundraising Chair I: Jillian Amaral
17 Grove Street
Attleboro, MA  02703
Tel: 508-226-8126
Email: jillian.amaral@comcast.net

List Administrator:  Cynthia Geremia
Purdue Pharma L.P.
One Stamford Forum
Stamford, CT 06901-3431
Tel:  203-588-7267
Email: cynthia.geremia@pharma.com

Membership Chair: Vacant

Networking Chair:  Bonnie Snow
Thomson Scientific
211 South Street #523
Philadelphia, PA  19147
Tel: 215-423-8494
Email: bonnie.snow@thomson.com

Minutes of the P&HT 
Outgoing Board Meeting

Denver, June 6, 2007

In attendance: Margaret Basket, John 
Carey, Claudia Cuca, Cynthia Ger-
emia, Susan Gleckner, Bob Kowalski, 

Christine Leyva, Bonnie Snow, Paul Ziegler

Christine Leyva, Chair-Elect, called the meeting to order (for 
Chair Robyn Smith, who was called away on business). 

Old Business

Minutes from the Spring Meeting – Susan Gleckner, Secre-
tary, distributed copies of the Board Meeting from the PHTD 
Spring Meeting in Boston on March. Bonnie Snow moved to 
approve them as written; Cynthia Geremia seconded. 

End of Term Reports

Treasurer’s Report – Bob Kowalski, Treasurer, reported 
that the Division has a balance close to $100,000. He also 
announced that the net income on his report, on p. 1, should 
currently be shown as a loss, not a gain. 

Claudia Cuca asked if the majority of advertisers in CapLits 
commit to take out ads in all three issues. Bob said “yes”, 
especially since it’s easier to pay once. 

Per the Board Meeting Minutes of the Spring Meeting, Bob 
said that Division officers should know where the bank 
account is and who has signature authority. The account is at 
Citizens Bank, and Bob will investigate who else can sign. 

Bob plans to use a new version of Quicken, which will tie into 
online banking.

Christine asked for the breakdown of who used PayPal to 
register for the Spring Meeting. More members than sponsors 
used it.

John Carey asked if the CapLits Productions costs (“bulletin 
Non-ad”) under “outflows” on the Treasurer’s Report should 
be higher. Bob will review.

Margaret Basket questioned how $0.00 could be allotted to 
“Awards & Stipends.”

Christine wanted clarification about the timeframe of the 
report. Bob responded that it reflected May 2006-June 2007. 
Because of the new calendar year for the Association, it will 
need to be changed to the current calendar year. Bonnie Snow 
commented that this would make it difficult to do retrospec-
tive comparisons.

Bob will review all the points above and send out a revised 
Treasurer’s Report in PDF; it will need to be approved via 
email by the Board.

Continued on page 7
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Nominating Committee Chair: Wendy Hamilton
Abbott 
100 Abbott Park Road AP6B-D0441
Abbott Park, IL  60064-6107
Tel: 847-935-3529
Email: wendy.hamilton@abbott.com

Past Treasurer: Larry Walton
Mallinckrodt Specialty Pharmaceutical
3600 N. 2nd Street
St. Louis, MO 63147
Tel: 314-654-1515
Email:  Larry.Walton@TycoHealthcare.com

Professional Development Chair:  Margaret Basket
Knovel Corporation
20 Hawley St., 4th Floor, West Tower
Binghamton, NY 13901
Tel: 607-773-1840 x694
Email: mbasket@knovel.com

Program Planning Chair - Annual:  Claudia Cuca
Organon Pharmaceuticals USA
56 Livingston Avenue
Roseland, NJ  07052
Tel: 973-324-6623
Email: c.cuca@organonusa.com

Program Planning Chair- Spring:  Phoebe Roberts 
Biogen Idec, Inc.
14 Cambridge Center
Cambridge, MA 02142
Tel: 617-914-7033
Email: phoebe.roberts@biogenidec.com

Public Relations Chair: Kimberley Poelman
Ovid Technologies 
9350 S 150 E Ste 200
Sandy, UT 84070
Tel: 801-304-3381
Email: kpoelman@ovid.com

Webmaster:  Paul Ziegler
Merck & Co., Inc
PO Box 4, UND-123
West Point, PA 19486
Tel: 484.344.2767
Email: paul_ziegler@merck.com

Webmaster II: Kyle Nicholls 
Millennium Pharmaceuticals, Inc.
40 Landsdowne Street
Cambridge, MA  02139
Tel: 617-444-3298
Email: kyle.nicholls@mpi.com

•••

Paul Ziegler asked if there shouldn’t be a back-up person for 
PayPal and other financial functions. Kyle and Robyn have 
PayPal passwords.

Bonnie asked if we will continue to facilitate on-site registra-
tion at the Spring Meeting. Yes, we will keep it live through 
the entire conference.

Claudia suggested we inform advertisers of the cost for next 
year’s Spring Meeting so they can prepare next year’s budget. 
Bonnie, a vendor, agreed it was a good idea. 

There was a discussion about raising fees for sponsorship. 
Chris said any increases would be nominal. John asked when 
the fees were last increased. Chris stated that they were 
increased about two years ago (for the Las Vegas meeting). 
Information regarding pricing will be posted around Septem-
ber. 

Fundraising Report – Christine gave a summary for Jillian 
Amaral. We had 13 sponsors in Denver for a total of $17,700. 
One honorarium was waived by a speaker at this conference 
in lieu of sponsorship for a class. This waiver needs to be 
reflected in the Treasurer’s Report.

Spring Meeting – Christine reported for Robyn Smith and 
Jillian Amaral. The full report of Spring Meeting attendance 
needs to be sent out to the Board. Bonnie recommended that 
it be included in the next edition of CapLits.

Archivist’s Report – Archivist John Carey reported. The 
archivist position was more active in the past.  Now John 
receives just a few questions annually. John collects presenta-
tions from the Spring Meetings. If something is posted on the 
Division’s website, he harvests it. He even keeps evaluation 
forms. Claudia suggested that a summary of evaluations be 
written and kept. Everyone has access to our paper archive, 
which dates back to 1948 and includes minutes, agendas and 
photographs.  It is not on the web. Chris suggested John look 
at the PHTD Community of Practice on the SLA website.

Bulletin Editor Report – CapLits Production Editor II John 
Carey reported for CapLits Production Editor I Diane Webb 
and for Peggy Burnett, CapLits Editor I. Taking over from 
Diane, John will be doing the layout from now on. The new 
printer of CapLits charges half as much as the previous one. 

Claudia reported she got feedback that some recipients 
received the last issue late.  Usually printed overage is about 
50-60 copies, but last time John received about 250 back. John 
has asked the mailing house to use a postage meter for the 
next mailing so that the date is shown.  Bonnie suggested that 
maybe the problem lies with the US Post Office; the delayed 
delivery brings into question the use of the newsletter as a 
communications vehicle before meetings. John also gets a few 
newsletters returned to him. Sue asked if these “bad addresses“ 
could be rectified; Bonnie suggested that this would be a good 
task for our Membership Chair (currently an open position). 
Cynthia asked what the Membership Chair’s duties are. Sue 
suggested that perhaps the people who don’t receive CapLits 
are inactive simply because they don’t receive the newsletter. 
Bob volunteered to review the returned addresses. 

Minutes, continued from page 5.

Continued on page 9
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Bringing the Best Review Literature 

to the Worldwide Scientific Community

 for Over 75 Years.

AnnuAL RevieWS
A Nonprofit Scientific Publisher
Call Toll Free 800.523.8635 (uS/CAn)
Call 650.493.4400 (Worldwide)
Fax 650.424.0910
email: sitelicense@annualreviews.org

Exceptional Quality. Exceptional Pricing. Exceptional Value.

Annual Reviews publications operate as a high quality 
filter, prioritizing and synthesizing the primary research 
literature in 33 disciplines for the Biomedical, Life, Physical, 
and Social Sciences. via authoritative and comprehensive 
review articles written by leading scholars, Annual Reviews 
is dedicated to helping scientists and researchers around the 
world prioritize and navigate the vast amount of primary 
research literature and data that is available to them.

Annual Reviews offers: 

• A variety of affordable site license configurations for 
every institution 

• editors and Authors that are premier contributors to 

their fields

• volumes that consistently earn the highest iSi® Journal 
Citation Reports® Rankings

• innovative and enhanced online content that includes 
Reviews in Advance (RiA), fully supplemented and 
searchable full-text articles and PDFs, and supplementary 
links to all participating CrossRef publications, Medline®

and iSi’s Web of Science®

Annual Reviews — Bringing the best in 
review literature to you and your patrons. 

www.annualreviews.org

To learn more or place your order,

contact the Annual Reviews

Site License Department.

Your patrons need the best review materials.
An Annual Reviews site license guarantees it.

Access Librarian Resources at www.annualreviews.org



CapLits - Fall 2007

9

Minutes, continued from page 7.

Listserv Report – Cynthia Geremia, Listserv Administrator, 
reported there are 481 people registered on the listserv, but 
we have 780 Division members. All 481 may not be members, 
however, since a listserv user need not be a member. Bonnie 
asked if the policy to automatically register new members is 
still in place. Cynthia will investigate.

Cynthia suggested that perhaps the Listserv Administrator 
position could be combined with that of Membership Chair. 
Cynthia will contact Karen Mirabile to get a position descrip-
tion.  Then she might become acting Membership Chair.

Career Guidance/Student Relations Report – Christine sub-
mitted a report by Career Guidance/Student Relations Chair 
Alex Feng.  Regarding the Travel Award, also known as the 
Student Award, Sue suggested that the judging criteria take 
into account the extent of the applicant’s work experience, 
perhaps giving different weight to those with more or less 
experience.

There seems to be some confusion over the name of the Travel 
Award. Bob asked if we have separate travel awards for stu-
dents and Board members. Christine will clarify. 

Bonnie recommended that if the Spring Meeting is held in the 
Washington, DC area, that the Division specifically reach out 
to that area’s library schools.

Employment Relations Chair Report – Christine reported for 
Employee Relations Chair, David Midyette. The employment 
postings and counseling offered at the Spring Meeting is 
valued by members and David recommends that it be contin-
ued. Bonnie asked if David archives the jobs that are posted. 
Sue asked if he tracks the number of jobs posted, especially 
since this service can be touted as a membership benefit. 

Membership Report – This position is still open, so there was 
no report. Bonnie asked about the fate of the Membership 
Directory. It’s not being published; the consequence is that 
there was no income from ads, but there was no expense to 
publish it either.

Networking Report – Networking Chair Bonnie Snow 
reported. Bonnie is going to Japan on Dialog business, prob-
ably in October. At the prompting of Dialog’s Libby Trudell, 
Bonnie asked if there is anything Dialog can do for SLA there. 
Bonnie has learned that SLA members in Japan want their own 
“chapter,” which could possibly develop into a biopharma 
division.  Bonnie and Libby are compiling a PowerPoint pre-
sentation on the PHTD and Bio Divisions based on a template 
provided by SLA. Bonnie would welcome a PHTD rep to join 
her, perhaps a North American from a Japanese company. It 
was suggested that Bonnie have this request posted on the 
PHTD website. This fits in with the 2008 Spring Meeting 
theme of Crossing Borders; perhaps she could have members 
of the same company from different countries speak. 

Professional Development Report – Professional Develop-
ment Chair Margaret Basket reported. There were five pro-
fessional development courses staged at this annual meeting 
in Denver, with the one on records management cancelled. 

Submissions for the next annual meeting in Seattle 2008 are 
due by August.

Public Relations Report – Christine reported for Pubic Rela-
tions Chair Kimberley Poelman. Kimberley will be stepping 
down at the end of 2008. 

Webmaster Report – Web Master Paul Ziegler reported. 
He will post an item about Japan from Networking Chair, 
Bonnie. 

New Business

Information Outlook article on Spring Meeting - Christine 
reported that Robyn Smith will submit a story about the 
PHTD’s Spring meetings to the September-October, 2007 
issue of Information Outlook.  

Changing Sponsorship levels for Spring Meeting – At the 
Boston Spring Meeting in March, the Board discussed the 
possibility of a new sponsor level for 2008. We use “special 
level sponsors” as a marketing device. Claudia and Christine 
can decide what to do in 2008.

Other Business

Division Cabinet Meeting at this Annual Conference, 2008, 
Denver – Christine reported the following:

The minutes from the Leadership Summit 2007 were approved. 
A luncheon with SLA CEO Janice Lachance had been sched-
uled, but was cancelled due to low registration. Divisions 
marking anniversaries include Insurance & Employee Ben-
efits (80th), Advertising & Marketing (65th), and Food, Agri-
culture, & Nutrition (35th). Robyn Frank, incoming SLA’s 
Division Cabinet Chair-Elect, reiterated Stephen Abram’s 
mission of “Association 2.0” and international integration. 
The 2008 Annual Conference theme will be “Breaking Rules 
and Building Bridges.” SLA is looking into electronic sign-
up for committee volunteers. SLA has a surplus of $120,000; 
it will be transferred to the 2009 centennial commission for 
conference activities. Not all divisions are taking advantage 
of pooled funds (PHTD has less than $3000 in this fund, so we 
do get a good rate of return). 

SLA will be instituting a new Access Management System 
(AMS). Some items on the SLA website will go dark for about 
a month when this happens (e.g., no membership renewals). 
A question was asked whether our Discussion List will be 
down too, as a result. Christine will check. Members will be 
trained to use the AMS at the 2009 Leadership Summit in Lou-
isville, Kentucky. SLA will also be providing a wiki open to 
Divisions.  Other tools in development include online Leader-
ship Training, blogs, and web conferencing. Other technical 
improvements include some changes to Information Outlook 
online (to make it easier to browse and print), and to Click 
University.

SLA would like to see its Divisions encourage more interna-
tional participation. Divisions could pool funds to increase 
attendance by international members. 

Continued on page 11
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Minutes, continued from page 9.

The SLA Centennial Commission asks members and Divi-
sions to e-mail suggestions to100@sla.org on how to celebrate 
SLA’s 100 year anniversary.

SLA encourages its members to leverage the knowledge of 
the Fellows of SLA (search “fellows” at sla.org).

SLA will be posting SLA Competencies on the wiki and 
requesting feedback on them.  Results will be presented at the 
Louisville Leadership Summit.

John moved to adjourn the meeting; Claudia seconded.

Susan Gleckner, Secretary

•••

PRO LiBRA Associates, Inc., a multi-service
company, provides a wide range of support to 
libraries and information centers.

436 Springfield Ave., Suite 3, Summit, NJ 07901
(908)918-0077 • (800)262-0070
www.prolibra.com • email: staffing@prolibra.com

PRO LIBRA ASSOCIATES INC.

®

• Personnel Staffing
Direct Hire / Temporary / Temp-to-hire

• Records Management
• Consulting Services



2007 Annual Meeting Report—Denver

12

SLA Annual Meeting — Denver

June 3-7, 2007

“From Benchtop to Bedside:   
 Contributing All Along the Development Pathway”

Sunday, June 3, 2007

Continuing Education Course

Pharmacogenomics:  
The Promise of Personalized Medicine

Monday, June 4, 2007

Embedded Librarians

Mad Deer!  Prions and Chronic Wasting Disease

Speaker:  Mike Miller, DVM, Colorado Division of Wildlife

Dr. Miller, a Senior Wildlife Veterinarian, gave a fascinat-
ing talk about prions and prion diseases, especially chronic 
wasting disease of deer, elk and moose.  Prions are infectious 
proteins, unique among parasites in that they do not contain 
nucleic acid.  They behave like self-replicating biotoxins.  
Prion disease is caused by an abnormal form of a protein that 
is normally found in cells (PrP).  When normal PrP comes 
in contact with abnormal PrP, its 3-dimensional structure is 
converted into the abnormal form, which is more resistant to 
degradation in the cell.  Different strains of prions exist in dif-
ferent organisms.

Prion diseases are transmissible, though not necessarily con-
tagious.  Prions propagate in the central nervous system and 
cause a typical pattern of microscopic tissue damage (spon-
giform encephalopathy).  Sources of exposure include spon-
taneous conversion of PrP to the abnormal form, inherited 
susceptibility, medical procedures such as transplantation, 
“cannibalism” (including variants such as slaughterhouse 
waste in cattle feed), and contagious spread.  There are spe-
cies barriers to transmission due to variation in cellular PrP 
proteins.

Prion diseases include scrapie (sheep and goats), Creutzfeldt-
Jacob disease (humans), kuru (spread by ritualistic cannibal-
ism in humans), transmissible mink encephalopathy in farmed 
mink, heritable prion diseases, chronic wasting disease, and 
bovine spongiform encephalitis (BSE).  Offshoots of BSE were 
probably transmitted to other species through food (despite 
the species barriers).  They include variant CJD in humans, 
feline spongiform encephalopathy in domestic and wild cats, 
and spongiform encephalopathy of exotic bovids in zoos.

Chronic wasting disease occurs in the wild in North America, 
infecting mule deer, white-tail deer, elk (wapiti), and moose.  
The four species have almost identical PrP proteins.  The ear-
liest propagation of  these prions is in the lymphoid tissue of 
the gastrointestinal tract, with later spread to the CNS.  Trans-
mission may be indirect, through persistent environmental 
residues from urine, feces, saliva, or carcasses.  Transmission 
to humans is unlikely -- no cases are known.

Carolyn Mills, the session moderator, prepared two excellent 
handouts listing resources on prions for libraries, including 
books, journals, websites and review articles.

Submitted by Gretchen Peterson  
(Gretchen.Peterson@Novartis.com)

Former Vice-President Al Gore, Keynote Speaker in Denver
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Tuesday June 5, 2007.

Beyond Online

Presenters:

Anne Barron, CME, CTG – “The ABCs of CI @ Trade Shows” 
James L. Grant – “Patents & Competitive Intelligence” 
Stephen Schulz - ‘‘Techniques for Convincing Your Sales 
Force to Provide Intelligence’’

This session, co-sponsored by DPHT and the Division of 
Competitive Intelligence, was well attended and provided 
valuable information to anyone interested in competitive 
intelligence.  The three speakers provided different perspec-
tives on the types of competitive intelligence that can be found 
“beyond online” and how to effectively capture and leverage 
that information.  A lively question and answer period fol-
lowed the presentations.

First, Anne Barron from AB-Comm US Inc. discussed how 
CI can be collected at conferences and trade shows.  Anne 
described the trade show floor as the definitive example of a 
confusing 3-D environment, rich in twoway face-to-face inter-
actions.  She noted that on average 60% of attendees are first 
timers and are unusually open to new ideas.  Trade shows 
provide a unique opportunity to talk with customers and 
competitors and are a common venue for product launches.  

Barron emphasized the preparations required prior to attend-
ing a trade show as well as the best techniques to use during 
the show, including time management tools, where to sit 
during sessions, face-to-face interviewing skills, how to dress, 
and tips on the  “tools of the trade”, such as clothes with pock-
ets!

You can collect 6-12 months worth of information in just 2-4 
days! 

Anne noted that the key to exploiting trade shows for CI is 
“gather, analyze and share.”  You need a plan -- focus on just 
a few companies and identify your goals.  At the end of each 
day, evaluate what you learned and share this information 
with your colleagues.  Anne discussed techniques for extract-
ing information from face-to-face interviews and how to deal 
with different types of booth layouts.  You can often learn 
a lot from overheard conversations among attendees from 
other companies; by the same token, be discreet yourself!

James L. Grant of Pfizer-La Jolla’s Global Legal & Information 
Science Team (Corporate Legal Patent Department) provided 
tips on how to use patent data for CI purposes.  He discussed 
the value of patents for pharmaceutical companies, the global 
nature of patent filings, how patent CI complements business 
CI, and presented a case study of using patents to identify 
opportunities for growth.  Grant stated that patents can be 
a key source of scientific and technical data which can’t be 
found anywhere else.   From a CI perspective, patents can 
be used to identify gaps in technology, trends in technology, 
and partnering opportunities.  According to Grant, observing 

when a competitor abandons a patent can be just as instruc-
tive as tracking new patents.

He noted that because of the cost of filing patents, patents 
show a real commitment by an organization to a new product 
or technology and can indicate international scope.  Patents 
complement other sources of CI collected within an organiza-
tion, but patents are factual, concrete and represent a com-
mitment with cost and value.  The images and figures pub-
lished in patents represent a type of data that is difficult to 
find in the business press.  James talked about the process 
within a company proceeding with a new technology and 
the decisions around trade secrets, defensive publications, 
and patent filings.  He presented a brief case study on High 
Throughput Screening (HTS) robotics, showing how to create 
a series of reports identifying the state of the art and “white 
space”opportunities in each area.

Steven Schultz from Line of Sight LLC wrapped up the session 
discussing how to use your sales force to collect CI.  Steven 
draws on a background in sales, CI and marketing.  He talked 
about the numerous challenges of using the sales force to col-
lect CI – sales is a close knit, closed culture and it can be dif-
ficult for others in the company to talk to sales people and get 
information from them.  First, you need to find the right set 
of incentives to convince the sales peoples that collecting CI 
is worth their time -- bonuses, recognition, and management 
and performance expectations.  Once you convince them, you 
need to “tell them exactly what you need” and provide them 
with practical tools.  

Finally, it’s critical that sales people get feedback -- that they 
don’t feel that the CI data is just “going into a black hole.”

He emphasized that perseverance was key, since using influ-
ence management and sales skills on your sales force is not 
easy.

Submitted by Barbra Rosenberg and Diane Webb

Continued on page 14.
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Tuesday June 5, 2007

Designer Drugs?  Biomarkers?  
Real Personalized Medicine

Christina Aquilante, Assistant Professor in the School of Phar-
macy, University of Colorado at Denver gave an overview of 
personalized medicine with examples of the drug metabolism 
and drug target types of pharmacogenomics.  The session also 
covered challenges facing the studies, their movement into 
the clinical setting, and the roles that the FDA and industry 
are playing in this field’s development.  

Response to a drug varies from person to person with several 
factors such as age, gender, weight, race/ethnicity, concomi-
tant diseases or drugs, social factors and genetics contribut-
ing to its variability.  Until recently most of the factors except 
genetic makeup could be taken into consideration for select-
ing and dosing a drug.  However with the completion of the 
Human Genome Project, the era of Genomic medicine came 
into existence whereby genetic profiling can be associated 
with drug efficacy and toxicity.  The goal is to optimize drug 
therapy with respect to the patients’ genotype to ensure max-
imum efficacy with minimal adverse effects.  Thus pharma-
cogenomics is helping to formulate personalized medicine.  

Christina set the stage by going through some basic termi-
nology before explaining in detail the foundation and clini-
cal relevance of Pharmacogenomics.  She went on to discuss 
drug metabolism and drug target pharmacogenomics.  The 
variability of Warfarin, its strong association with CYP2C9 
genotype, and its challenges were discussed as an example 
of drug metabolism pharmacogenomics.  In this same clas-
sification there were also discussions of CYP2D6 polymor-
phism and psychiatric drug response, CYP2D6 and codeine 

717-314-1197

bullitt@we-buy-books.com

Have you seen this man?
When you’re ready to sell your books, give

a call and you will!We Buy Books
SM

we-buy-books.com

We purchase Scientific, Technical & Chemistry books

and we’ll either pick them up or pay for the shipping.

If you’re a librarian with boxes of books to

find a home for, we’re waiting for your call.

SM

We Buy Books
We Buy Duplicates, Discards & Entire Collections of Scientific, Technical & Chemistry Books
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Continued on page 18.

response, and CYP2C19 and proton pump inhibition (used to 
treat acid reflux and stomach ulcers).  Currently Roche has 
an Amplichip approved by FDA that can identify a patient’s 
CYP2D6 and CYP2C19 genotype and aid in therapeutic strat-
egy and treatment dose.  Several other drug metabolism 
examples were also discussed.

In the area of drug target pharmacogenomics, human pro-
teins are targeted directly.  They are involved in the pharma-
cologic response and polymorphism plays a role in the risk 
of a disease.  Several examples of drugs in this area were also 
provided.  Another type of drug target pharmacogenomics 
involves non-human protein as in some cancers and infec-
tious diseases.  In this area Herceptin was given as an exam-
ple of personalized medicine used today.  It is used in patients 
whose tumor has been evaluated for HER2 over expression 
before treatment.

Among the challenges facing this field are multiple studies 
but inconclusive literature, few tests available to determine a 
patient’s genetic make-up or protein expression, and the need 
for more studies to prove that pharmacogenomics is better 
than the current method of therapy.  Pharmacogenomics, 
or Personalized medicine, may contribute to a smarter drug 
development process and might become prevalent in the 
future especially with the support of the FDA, which has pub-
lished guidelines for data submission in this field of therapy.  

For more details this presentation can be accessed on the 
Pharmaceutical Division’s website.

Submitted by Praveena Raman (raman.praveena@gene.com)

The Colorado Convention Center, site of this year’s 
SLA Annual Conference.

Wednesday, June 6, 2007

Best Practices in CI and KM

 Presenters: 

Joann Lustig, Outsell

Elio Evangelista, Cutting Edge Information

Karen Rothwell, Outward Insights

Joann Lustig opened the discussion of best practices in CI and 
KM by providing an overview of KM and CI in the larger 
context of information management (IM). The implementa-
tion of KM still suffers to some extent from the difficulty of 
defining KM. Out of the different content domains that IM 
encompasses, KM represents 36% of the total. The key area 
of focus in IM is information asset management, focusing on 
best practices and lessons learned, integrated portals, digi-
tized collections, and expert databases. The key area of focus 
for KM is collaboration, for example through communities of 
practice, social bookmarking, and Wikis. 

The role of CI is more stable than that of KM, but priorities are 
shifting from a focus on external content, customized prod-
ucts, and the physical library to analysis and consulting, with 
a 36% increase in consulting. Competitor information remains 
the biggest unmet need for CI users in R&D, marketing, sales, 
and executive management. The biggest CI gap in the govern-
ment arena is private company information. 

Overall, KM and CI are most valued for placing information 
on the desktop, locating information and experts, and provid-
ing competitive intelligence.

Elio Evangelista reported on a study conducted by Cutting 
Edge Information that investigated the position of the CI func-
tion in organizations. One of the study’s findings was that the 
effectiveness of CI is blunted by the frequent turnover in CI 
units and problematic placement within the organization. 
Some of the strategies that CI groups themselves can pursue 
to stabilize the CI functions include ongoing communication 
of CI successes to influential stakeholders, especially the CEO, 
and differentiating the CI role from that of market research. 
One major differentiator between CI and market research 
that needs to be highlighted is that CI is future-oriented and 
proactive whereas market research focuses on present market 
conditions and uses historical data to make projections. 
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Another way to support the CI function is to build a CI cul-
ture where everyone has a stake in CI and is involved. This 
requires that CI has senior leadership which enables CI to be 
visible in the higher levels of the organization. 

Finally, to ensure the quality of the CI function, it is critical 
to hire CI professionals with significant experience levels and 
traits that characterize effective CI analysts, for example, com-
munication skills, analytical thinking, intuition, and strategy 
orientation.  

Karen Rothwell concluded the session by providing a com-
prehensive overview of the current state of CI. The presenta-
tion focused on the uses of CI, the CI process, and best prac-
tices.  The uses of CI are identified as defensive and offensive, 
short- and long-term, providing early warnings, locating 
new market opportunities, analyzing competitor pricing and 
forecasting the strength of new markets. In many organiza-
tions, CI is acknowledged, but its value is poorly understood, 
even by executives. A survey conducted by Outward Insight 
also shows that CI suffers from insufficient funding, internal 
bureaucracy and lack of clout.

The CI process includes planning and direction, information 
collection, analysis, and reporting to decision-makers who 
then provide further guidance. A fundamental CI concept 
which can be the basis for effective collaboration between 
management and CI is the key intelligence topic (KIT). KITs 
are a way for management to define critical concerns and 
information needs that CI can then strive to meet. KITs may 
include strategic information about competitors, new technol-
ogies and regulatory changes that could impact a business, as 
well as M&A activity in a company’s industry.

The presentation also identified CI primary benefits and skill-
sets, and suggested CI analytical techniques. Best practices 
in CI include adherence to ethical and legal guidelines and 
requirements, and a consistent focus on identifying users’ 
intelligence requirements 

Submitted by Barbara Verble (bverble@du.edu)

Thursday June 7, 2007

Rocky Mountain National Park Field Trip

The Pharmaceutical Division as usual had done a marvelous 
job with the variety of sessions and course offerings.  How-
ever Claudia Cuca outdid herself with the wonderful treat 
she had in store for all those who were able to stay an extra 
day – a day trip to the Rocky Mountain National Park with 
a park ranger.  Open to any SLA attendee, the outing turned 
out to be a wonderful cross-divisional networking event.  

Karen Krasznavolgyi and Praveena Raman in the 
Rocky Mountian National Park

The tour bus started promptly at 7:00 a.m. on June 7 with a 
load of excited Information Specialists.   News of snow in the 
Rockies with some road closures was the talk of the morning.  
The weather the day before had certainly turned a bit chillier 
than when the conference started.  The bus soon left the met-
ropolitan area and sped towards the foothills.  Our first stop a 
few hours later was the Beaver Meadow Visitor Center.  Here 
the park ranger joined the group.  After a short stop to see 
a film on the area and a visit to the shop, the bus continued 
into the park.  There was not only snow on the ground but 
fresh snow started falling – much to the delight of the Cali-
fornians on the bus.  During the drive the ranger gave a nar-
ration of the geology and tectonic formation of Rocky Moun-
tain National Park.  With the melting of the glaciers, the rocks 
and debris formed the moraines or ridges with the terminal 
moraine forming lakes and the valley at the foot of the glacier.  
The Rockies have three different ecosystems, the Alpine, Sub-
alpine, and Montane.  The Montane is the ecosystem that we 
perceive on entering the park.  The park is home to a variety 
of animals and birds some of which are elk, mountain lions, 
mule deer, black bears, moose, magpies and stellar jays.  After 
entering the park as we were driving to Bear Lake, our picnic 
spot, we saw some mule deer.  At the lake, as it was too cold 
for a picnic, most of us had our bag lunch in the bus.  Next we 
bundled up and enjoyed a lovely walk around the lake.  As 
we walked around on one side we saw brown peaks with no 
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Continued on page 25.

trace of snow and on the other side we saw tall snow covered 
peaks.  It was truly a gorgeous sight.  Some of us also had 
the luck of seeing a few stellar jays.  The drive after lunch 
continued along Trail Ridge Road to a place with spectacular 
views.  Access to the highest point of this popular highway 
was closed due to the snowfall.  

During the drive from and to Estes Park we also learned other 
tidbits about the Rocky Mountain National Park, such as the 
park, though three times smaller than Yellowstone, gets as 
many visitors.  The park is very much family oriented with 
campgrounds and no lodging, the nearest hotel being in Estes 
Park.  The best known hotel in Estes Park is the Stanley Hotel, 
made famous by Stephen King’s “Shining”.   Stephen King’s 
fans were delighted when the driver made an unscheduled 
stop and everyone had a chance to see this historic hotel at 
close quarters.  Besides the hotel, we had the pleasure of 
spending an hour and a half walking in the picturesque town, 
drinking coffee and buying homemade chocolates.  Just as we 
were boarding the bus back to town we also had the plea-
sure of seeing some elk.  The entire trip was well organized, 
extremely pleasurable and very memorable – especially 
because of the new friendships we made with members of 
other SLA divisions.

Submitted by Praveena Raman (raman.praveena@gene.com)

•••

Minutes of the P&HT Business Meeting 
Denver -- Monday, June 4, 2007

Opening remarks

Chair Robyn Smith called the meeting to order. Rochelle Stern 
seconded.

Robyn explained that this meeting was being held on Monday 
this year instead of the traditional Tuesday because lunch is 
being provided to all attendees in the exhibit hall on Tuesday. 
She thanked the sponsors for this morning’s breakfast (Pro-
Quest CSA) and for the lunch (Copyright Clearance Center). 
Robyn reminded attendees of the networking breakfast taking 
place on Tuesday sponsored by the New England Journal of 
Medicine.

Robyn introduced Pam Rollo, Past President, SLA, represent-
ing SLA headquarters as an observer. Pam congratulated the 
PHT Division on its successful Spring Meeting in Boston this 
year.

DPHT Business

Last year’s minutes – The PHTD Business minutes from last 
year’s meeting in Baltimore were distributed to attendees. 
Robyn asked for a motion to approve them; Karen Mirabile 
motioned for approval; Josh Duberman seconded.

Treasurer’s Report – The Treasurer’s Report for 2007 was dis-
tributed to attendees. Treasurer Bob Kowalski reported that 
the Division is in good shape financially, with a balance of 
almost $100,000. The primary source of income is the Spring 
Meeting, with advertising income from CapLits as the sec-
ondary source. $15,000 remains in uncollected revenue from 
the Spring Meeting. Karen Mirabile asked if there is a dead-
line for this to be collected. She suggested that a deadline be 
set so as to close out Spring Meeting business. Robyn asked 
for a motion to approve the Treasurer’s Report; Claudia Cuca 
motioned; Margaret Basket seconded.

Continued on page 18

The striking Denver International Airport
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Chair’s report – Chair Robyn Smith reported on the accom-
plishments of the past year:

Spring Meeting in April, Boston – The Spring Meeting was 
very successful, with 125 attendees, 16 speakers, and 40 spon-
soring companies. The use of PayPal for online conference 
payment was successful. For future Spring Meetings, the 
Division will establish a Standing Planning Committee, to 
help with the workload. We will also employ a professional 
meeting planner, to lighten the logistics planning and nego-
tiations. Look for an article about the Spring Meeting written 
by Robyn in the October issue of Information Outlook. John 
Chu asked for the membership to recognize the success of the 
Spring Meeting.

Change to Calendar Year for the Association – The change 
to a January – December year, versus the former June – May, 
has been challenging. As a result, the Division’s schedule of 
Board meetings has changed, as reported in the Spring Meet-
ing minutes (which can be found in the Spring 2007 edition of 
CapLits). Robyn asked for comments on this schedule from 
the membership. Division Officers will still be required to 
make annual reports at this June meeting, even though the 
term year runs through December.  To complete the adjust-
ment to the new calendar year, the Division will have a Chair, 
Chair-Elect, and Incoming Chair-Elect.

Division Procedures Manual – This is still a work-in-prog-
ress, which will be completed by Karen Mirabile.

CapLits Update – Diane Webb is stepping down as Produc-
tion Editor; John Carey will take over this position.

2007 Annual Conference, Denver -  Robyn recognized the 
efforts of Annual Conference Planner Claudia Cuca and-
Chair-Elect Christine Leyva in the success of this current con-
ference.

Election results 

Wendy Hamilton, Nominating Committee Chair, thanked 
committee members Barbara Boyajian, Sue Brizuela, Marjo-
rie Greer, and Bernadette Ewen, Past Nominating Commit-
tee Chair. Wendy announced that Judy Blaine was elected 
Chair-Elect. Her daughter, Heather Blaine, also a PHTD 
member, spoke on Judy’s behalf and will serve as her Confer-
ence Planner. Wendy announced that Bob Kowalski had been 

re-elected as Treasurer. Wendy thanked Margaret Basket for 
also running. Overall, 171 votes were cast (out of a member-
ship of about 700), with 167 voting electronically.

Award Presentations

Student Award - Alex Feng, Chair of the Student Award, 
reported that there was a very good response to a call for 
submissions this year, thanked the review committee, and 
announced a single winner this year, Ari Kleiman, whose 
submission will be posted on the Division’s web site. 

Horizon Award – Robyn announced this award for Cheryl 
Schairer. Jillian Amaral, unable to attend this conference, won 
this award -- which honors a P&HT Division member of five 
(5) years or fewer who has shown promise of becoming an 
outstanding member of the profession -- for stepping in as 
Fundraising Chair.

Distinguished Member Award – Robyn announced this 
award in Cheryl Schairer’s absence. This award, which honors 
a PHT Division member for notable and enduring contribu-
tions and service to the Division and the profession, was pre-
sented to Karen Mirabile.

Certificates of Appreciation – Robyn recognized the efforts 
of the Board with certificates of appreciation for each Board 
member.

Plans for 2008 

Chair-Elect Christine Leyva thanked the following members 
for their work on this meeting: Conference Planner Claudia 
Cuca, Volunteer Coordinator Praveena Raman, Fundraising 
Chair II Kyle Nichols, and Web Master Paul Ziegler. She asked 
that suggestions be submitted about CE courses, conference 
sessions for the Spring or Annual meetings. The Spring Meet-
ing dates are fixed: April 6-8, 2008, with the theme “Crossing 
Borders.” The location has been narrowed to three possible 
areas: Washington, DC, Texas, or Florida.

Closing remarks

Robyn reminded all of the networking  breakfast on Tuesday, 
and the no-host dinner on Wednesday. The PHTD-sponsored 
field trip to the Rocky Mountains on Thursday was sold out.

Christine motioned to close the meeting; it was seconded by 
Josh Duberman.

Susan Gleckner, Secretary

•••

Minutes, continued from page 17
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TrialTrove by Citeline
Real-Time Clinical Trials Intelligence.

What do 10,000 TrialTrove users know about your clinical trials?

Find out why 90% of the world’s top 20 pharma companies rely on TrialTrove for their clinical trials intelligence.

TrialTrove is the leading source for real-time clinical trials intelligence. We track planned, ongoing, and completed
clinical trials on a detailed trial-by-trial basis to give you the most up-to-date and complete picture of your
competitors’ clinical development programs.

To see a live version of TrialTrove, call us at 888.436.3012 (US) or +1.707.237.3647 (international). 

Conference Impressions by Ari Kleiman, 
Recipient of the 2007 P&HT Travel 
Award to the Annual SLA Conference

We really are an impressive group.  And I’m not just saying 
that.  It’s what I witnessed in Denver at the 2007 Annual 
Conference.  This association is made up of people who are 
extremely capable and give of themselves for the betterment 
of all of us.  As proof, here are some of my highlights of the 
benefits of this conference.

Point number one:  superb programming.  Who knew Al 
Gore was so funny and charismatic (as he noted, seven years 
too late)?  Mr. Gore made numerous poignant observations.  
Regarding the search for terrorists and the information col-
lected by such tactics as mass wiretapping, he said: “We’re 
looking for needles in haystacks.  All they’re doing is piling 
on a lot more hay.”  Mr. Gore also expressed his view that 
the lack of characterization and presentation of information 
about the world around us has been a major factor in our 
present environmental and political situations.  For instance, 
he said that he has been presenting data about global climate 
change to Congress for twenty years, but the populace was 
not made aware of the problems until recently, so there was 
no political will to bring about change.

Other educational highlights:

Roy Tennant stressed during his discussion of constant digi-
tal change in our workplaces: 

1) know your users; 

2) learn appropriate new technologies; 

3) imaginatively apply them; 

4) provide easy access (what, how, when, and where 
users want it); 

5) market them!

•••
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DPHT website: 

http://www.sla.org/division/dpht

Subscribing to the discussion list 
**new**

1. Send your message to: lyris@sla.lyris.net

2. Leave the subject line blank.

3. In the body of the message, type: 

Subscribe SLA-DPHT [your email address] “[FirstName LastName]”

e.g. Subscribe SLA-DPHT jdoe@xyz.com “Jane Doe”

To send a message to the list

1. Send your message to: SLA-DPHT@LIST.SLA.ORG

2. Put a meaningful subject in the subject line.

3. Type your message in the body of the email.

To search the archives

1. Go to http://sla.lyris.net/read/login 

2. Enter your e-mail address, click OK

3. Enter your password, click OK (if you don’t have a pass-
word leave this field blank and click OK)

4. A list of all the discussion lists you subscribe to will ap-
pear

Click on the forum name (SLA-DPHT) to begin browsing or 
searching

See “Tips from the DPHT Discussion List” on page 25.

Accessing the 
DPHT Website and 
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Patent and Science Literature Search 
… that Opens Doors 

Threshold Information provides patent and sci-tech information 
services, complemented by a strong business and market research 
practice. Our qualifications and experience in both arenas are  
second to none. Since 1993, food, pharma, and electronics 
companies – ranging from Fortune 50’s to solo consultants – have 
utilized Threshold’s high-value-added research and current 
awareness services. 

Technical and business information center managers, in particular, 
find that having Threshold as a behind-the-scenes partner gives 
them more time, greater budget flexibility, and a virtual staff with 
wider and deeper expertise. Deliver first class research while 
leveraging your resources with Threshold Information’s sci-tech 
and business intelligence services.   

Visit www.threshinfo.com or send a note to opendoors@threshinfo.com
to learn more. Or you can call us at 800 499-8306. 

After more than 20 years of translating for medical and 

pharmaceutical companies, you can be assured that what we

say is what we mean. Isn’t that what translation is all about? 

To learn more, visit www.sh3.com. 5338 E. 115th Street • Kansas City, MO 64137
tel 816-767-1117 • fax 816-767-1727

Our focus is
quality
translation

and your complete
satisfaction.

Our focus is
quality
translation

and your complete
satisfaction.
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Yes, but this was seen as an  experi-
mental phase. Support of this link 
resolver stopped in 2006.  We will test 
two link resolvers this year in order to replace the existing, 
experimental link resolver, which will be set up with all plat-
forms.  For our company, the link resolver needs to commu-
nicate with the automated document delivery system that is 
used, a complex construction! 

Yes. We have it activated for all of our subscribed publishers 
and databases. I do not remember the implementation phase 
being difficult. We purchased SFX from Ex-Libris and they 
provide support… Implementing SFX has fundamentally 
changed how our end users obtain full-text articles. We con-
stantly receive good feedback.

We have a hybrid system that works with our internal litera-
ture database interfaces.  From the tech guy: ‘The user facing 
web application was written here and is entirely customized 
to [our company], originally developed in 2001, and continu-
ously improved. We added Openly Informatics JournalSeek 
database of link recipes and their Linker service. [Our] front 
end decodes the citation, uses LDAP to acquire information 
about the user, looks up [our] electronic licenses, matches 
the request to the license and user attributes, then passes the 
OpenURL to JournalSeek which constructs the actual deep 
link to the publisher’s web site.  We found it important to have 
a good relationship with the link resolver vendor because of 
the dynamic changes to publisher’s web site. It also helps to 
pass the DOI from the front end to the link resolver to increase 
the matches. It also helps to have the ability to “turn-off” link-
ing to certain titles based on past linking failures. We’ve been 
using OpenURL for direct links since April 2004, and provide 
about 15,000 links per month. We link to thousands of jour-
nals. Our front end system is visible on almost 20 different 
search tools and document request forms.’

 

•••

See “Accessing the DPHT Website and Discussion List 
(Listserv)” on page 22

Our discussion list continues to be among the best resources 
available to us! Recently, these questions were posed to 
our colleagues and, not surprisingly, some great tips were 
received:

I’m looking for a vendor who collects and scans posters 
from conferences or who provides access to a database of 
posters or abstracts.

- Jessica Bland, Otsuka America Pharmaceutical Inc., 
Rockville, MD

Responses:

Mattson Jack attends conferences for pharmaceutical clients 
and will photograph posters (http://www.mattsonjack.
com/) 

Medical Intelligence Solutions’ Competitor Preview moni-
tors meetings and conferences   
(http://www.medintelsolutions.com/ci_q1.aspx) 

Conference Archives has recently started a poster service 
(http://www.conferencearchives.com/content/) 

Thomson has a product called Thomson Message Mapping 
System (TMMS) that monitors a variety of resources, includ-
ing posters  (http://thomsonscientific.com/tmms/) 

Ovid has a product called Quosa Information Manager 
which allows you to select conferences to track and then 
establishes a channel to the proceedings  (http://www.
ovid.com/site/products/tools/quosa.jsp?top=2&mid= 
3&bottom=8&subsection=78) 

Do you use a link resolver to link from search results to 
the full text of articles?

Cynthia Geremia, Purdue Pharma L.P., Stamford, CT

Responses:

Yes, we use SFX with Dialog, Web of Science, Windows 
Academic Live, Pubmed, Endnote, Scifinder, and others. We 
had to do a lot of customization to get parts to work as we’d 
like, but we have the source and are able to do it (perl based 
so it comes with the source).  Downside is it is pretty badly 
architected and painful to set up and work with. We have 
integrated it with our docdel service to rave reviews (and 
saved an FTE who used to mediate all docdel orders).  

Tips from the  
DPHT Discussion List List Administrator: Cynthia Geremia  

Cynthia.Geremia@pharma.com
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Book Reviews

“World Pharmaceutical 
Markets Fact Book”

Espicom Business Intelligence

Price: $995 (electronic or print)

Frequency: Published annually

Whether you need to know the number of dentists per capita 
in Denmark, the leading cause of death in Poland, the number 
of hospital beds in Romania, or the anticipated growth in the 
pharmaceutical market in Russia, the “World Pharmaceutical 
Markets Fact Book” has the information.  Published by Espi-
com Business Intelligence, this resource is published annually 
in electronic and print formats.  It contains facts and forecast-
ing about health and pharmaceutical statistics worldwide.  
Over 60 countries and over 80 pharmaceutical companies 
are profiled, in addition to worldwide statistics.  The presen-
tation style of the statistics is clear and concise, with charts 
often used.

Since information professionals tend to be nitpicky when it 
comes to seeking primary sources and footnoting, one should 
note that this resource does not contain footnotes or exact 
details about the primary sources of the information for each 
country profile, chart, or page.  There is an appendix, how-
ever, that contains a one-page listing of the resources used.  
An explanatory note in the appendix explains that all the 
sources are “too numerous to list,” since various countries’ 
ministries of health or other statistical offices are queried for 
data. The major resources that one would expect to see are 
listed in the appendix: World Health Organization and the 
Organization for Economic Co-Operation and Development, 
among other well-respected entities.

A savvy searcher who has time to search the Web sites of the 
World Health Organization, the FBI’s online “World Fact 
Book,” and various other free statistical sources may be able 
to find data that is similar to what is found in this Espicom 
reference book. For the searcher who wants comprehensive 
worldwide health and pharmaceutical statistics at his/her 
fingertips, however, “The World Pharmaceutical Markets 
Fact Book” may be well-worth the $995 price tag.

Patricia Wood 
Boehringer Ingelheim Pharmaceuticals

•••

REVIEWS

Conference

Learning, Anyone?

In defining our professional competencies, the most cur-
rent (2003) edition of SLA’s “Competencies for Informa-
tion Professionals of the 21st Century” states, among other 

things, that an information professional “Develops, delivers 
and manages curricula educating clients in information liter-
acy, Internet usage, and locating and interpreting information 
sources” and that “IPs educate others in the use of informa-
tion tools and technologies in a variety of ways, from training 
people in finding the information they want on the Internet or 
in proprietary databases to integrating information tools into 
their clients’ workflow or curriculum.”

The competencies described in the aforementioned publica-
tion tend to point out potential sub-specialties within our 
profession.  One such sub-specialist would be the Workplace 
Learning and Performance (WLP) professional. 

To whet your appetite a bit:

30% of all professionals’ time is spent on information 
retrieval and management (Gartner Group) 1

A relatively small corporation (2,000 employees) can 
save some $30 million each year by reducing the time its 
employees spend on information retrieval and manage-
ment (IDC) 2

Given the above, it stands to reason that a learning program 
can deliver value to your organization.  That may be why:

An estimated $110 Billion was spent on corporate learn-
ing in the US last year (ASTD) 3

About 50% of WLP professionals within the pharmaceu-
tical and management consulting industries currently 
command salaries in access of $90K (ASTD) 4

If this sub-specialty appeals to you, you might consider 
exploring, among other venues, the American Society for 
Training & Development, www.astd.org, the International 
Society for Performance Improvement, www.ispi.org, the 
Society for Human Resource Management, www.shrm.org 
and the Human Resource Planning Society, www.hrps.org .

Shahé Navasart Sanentz, Novartis 

Footnotes

1,2  Laplanche, Renaud et al  Concept Search Technology 
Goes Beyond Keywords Information Outlook, Vol. 8, No. 7, 
July 2004, pp. 21-23.

3,4  www.astd.org  The 2006 State of the Industry Report, 
January 2007

Editor’s Note:  If you are using some learning techniques (such 
as web-based training, learning templates, etc.) that you think the 
Division would like to know about, please submit a write-up to 
Caplits.

•••
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Precise thinking
requires 

precise searching.

With STN, you can find exactly the science and technology information your
business needs to make important decisions. A change in molecular stereochemistry can
radically alter the strategic direction of your entire research project and possibly your entire company.
That’s why STN gives you so many ways to research substances, your competitors, and your industry.
Our tightly integrated system ties together published research, journal literature, patents, structures,
stereochemistry, trade names, physical properties, sequences, and other data from the world’s largest
collection of chemical substance information—CAS REGISTRY.SM So when
you’re dealing with issues vital to your business, use STN and get the
results you want. Precisely.

Now Available!

STN ®Viewer TM

Visit www.cas.org

EUROPE

FIZ Karlsruhe

STN Europe

Phone: +49-7247-808-555

Internet: www.stn-international.de

NORTH AMERICA

CAS

STN North America

Phone: 800-753-4227 (North America)

614-447-3700 (worldwide)

Internet: www.cas.org

JAPAN

JAICI (Japan Association for 

International Chemical Information)

STN Japan

Phone: +81-3-5978-3621

Internet: www.jaici.or.jp
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CapLits - Fall 2007

28

Tel: 1–800–429–6784 • Fax: 1–800–895–0582 • Outside US/Canada Tel: 607–722–5857 • Fax: 607–771–0012 • E-mail: orders@HaworthPress.com

10 Alice Street, Binghamton, NY 13904–1580 USA • www.HaworthPress.com

Journal collections are provided either as electronic 
or electronic & print only. 

Journal collections may be purchased directly from 
The Haworth Press, Inc., or feel free to have your 
subscription agent contact us. 

•	 You may order direct or through your subscription
	 agency.

•	 Discounts apply only when core collection is
	 purchased as a whole.

To order, please contact your subscription agency or:

Maria Vail
Order Entry Department
The Haworth Press, Inc.
10 Alice Street
Binghamton, NY 13904–1580 USA
E-mail: mvail@HaworthPress.com
Phone: 1–800–429–6784 (US/Canada) 
(607) 722–5857 (Outside US/Canada)
Web: www.HaworthPress.com/collections

Please note:
• Print available for an additional charge of 7%.
• Not available to National Libraries, Commercial 

and Non-Commercial Document Delivery Services 
except by Negotiation.

• No substitutions (Journal Collections are offered as is. 
Please do not ask us to substitute other titles in or take 
titles out of a collection.) 

• Orders are subject to Publisher’s acceptance.

≥ notes

≥ Announcing the new hAworth core collection:
 electronic JournAls in PhArMAceuticAl science

The Haworth Press, Inc., announces its Haworth Core Collection: 
electronic Journals in Pharmacuetical science. This powerful new 
resource is comprised of all Haworth journals in pharmaceutical science. 
All 9 peer-reviewed journals in pharmaceutical science result in a huge 
resource of articles, book reviews, columns, and more!

Included are all electronic backvolumes (the legacy, collection going back to 
Vol. 1, No. 1, for each journal included).

• Save up to 50%—prices are based on full-time enrollment (FTEs).

• Full-text access to issues in the current volumes!

• Full-text access to all backvolumes (the legacy collection going back 
to Vol. 1, No. 1, for each journal included).

• Electronic access available 24 hours a day, 7 days a week, 
365 days a year!

• New issues available online in advance of print issues!

• Prompt notice when new issues are available online!

• Easy-to-use search features: by author, by article title, by keyword, 
by phrase, Boolean searches, and nested searches!

• No limit to the number of electronic simultaneous users at 
your college, university, or institution!

• No passwords to remember!

≥ FeAtures oF the hAworth core collection

Stay on the cutting edge in the pharmaceutical 
industry with these information-packed journals!

≥ FRee 30-Day eleCtRoniC tRial aCCess!

let us show you how invaluable this comprehensive
electronic collection will be to your library—RisK-FRee!

For your FREE 30-day electronic trial access, simply follow these steps:

• check the boxes next to the journal titles you would like to review
• mail OR fax back to Haworth (Toll-Free Fax 1–800–895–0582)
• e-mail mvail@HaworthPress.com and indicate the journals you would like to 

review

PAD07

HAWORTH CORE COLLECTION:
ELECTRONIC JOURNALS IN PHARMACEUTICAL SCIENCE

tieR #4 tieR #3 tieR #2 tieR #1

More than 
15,000 FTE

5,000 -
14,999 FTE

2,000 - 
4,999 FTE

Less than 
2,000 FTE

(USA) Regular 
Subscription Price

30% Discount 34% Discount 43% Discount 50% Discount

Journal of Aging & Pharmacotherapy $350.00 $245.00 $231.00 $199.50 $175.00

Journal of Dietary Supplements $190.00 $133.00 $125.40 $108.30 $95.00

Journal of Herbal Pharmacotherapy $260.00 $182.00 $171.60 $148.20 $130.00

Journal of Herbs, Spices & Medicinal Plants® $325.00 $227.50 $214.50 $185.25 $162.50 

Journal of Pain & Palliative Care Pharmacotherapy® $540.00 $378.00 $356.40 $307.80 $270.006 

Journal of Pharmaceutical Finance, Economics & Policy $465.00 $325.50 $306.90 $265.05 $232.50

Journal of Pharmaceutical Marketing & Management® $455.00 $318.50 $300.30 $259.35 $227.50

Journal of Pharmacy Teaching $275.00 $192.50 $181.50 $156.75 $137.50 

Journal of Public Health Pharmacy $175.00 $122.50 $115.50 $99.75 $87.50

Usa total: $3,035.00 $2,124.50 $2,003.10 $1,729.95 $1,517.50 

CanaDian total:  $4,400.75  $3,080.53  $2,904.49  $2,508.43  $2,200.38 

Rest oF WoRlD (RoW) total:  $4,704.25  $3,292.98  $3,104.80  $2,681.42  $2,352.12 

l FRee 30-Day eleCtRoniC tRial aCCess!



CapLits - Fall 2007

29



CapLits - Fall 2007

30

time may be a way to get more value out of those licenses 
and jump-start entry into mobile content. Moreover, informa-
tion professionals must stay attuned to mobile device users 
in their own organizations and be ready to respond when a 
critical mass is reached. 

Although challenges remain for information professionals 
moving to mobile device delivery – such as small screen size, 
slow document downloading speed, the variety of hardware 
options, and firewall issues – the time is ripe for experimenta-
tion and testing to begin finding ways to deliver professional 
content to handhelds. 

Joanne Lustig 
Vice President & Lead Analyst 
Outsell, Inc. 
jlustg@outsellinc.com

•••

Mobile Content Comes 
of Age in the Enterprise

The use of handheld devices, such 
as personal digital assistants 
(PDAs) and cellular phones, has 

moved into the mainstream. The use of 
professional (work-related) and educa-

tional content is growing. Early use of handhelds centered on 
phone calls and text messages and gradually expanded into 
entertainment content such as music and television shows. 
Now some users are embracing delivery of professional and 
educational information to these devices, positioning them as 
the next great frontier for information management to con-
quer. 

It is probably no surprise that over two-thirds (68%) of users 
that Outsell surveyed rely on handheld devices, especially 
considering that cellular telephones are included in the 
definition of those devices. 

Clearly, much of this usage is driven by traditional cell phone 
calls. But Outsell observes growing prominence of handhelds 
as true content retrieval and use platforms and we expect that 
kind of use to continue expanding, particularly to access web-
sites and search engines. 

We know that general consumer use of devices is a good 
predictor of what will happen in corporate settings. The 
Pew Internet & American Life Project is a leader in measur-
ing consumer internet behaviors, and its studies show that 
internet use via wireless devices is rising fast. As of December 
2006, Pew data shows that some 34% of wireless handheld 
device users accessed the open internet via those handhelds, 
well ahead of the 12% of “professional” users who did so via 
handhelds. We think this is a good indicator that eventually 
wireless device users will want to do nearly everything on 
their handhelds that they do at their traditional desktops.

Vendor-provided solutions for handhelds are proliferating 
like rabbits. These solutions range from handheld-optimized 
websites to handheld-tailored delivery of alerts to expanded 
wireless networks. Because of the heavy lifting involved in 
supporting separate and distinct handheld-specific portals, 
Outsell believes most information managers delving into 
enterprise solutions will, at least early on, rely on vendors’ 
solutions rather than building their own. 

Outsell believes there is an opportunity for information man-
agers to address mobile content at the enterprise level, while 
we also acknowledge that building home-grown solutions 
is a formidable task. The IM leaders Outsell has spoken to 
are still trying to address some very basic technological chal-
lenges – most notably, the problems associated with using 
e-mail attachments, but also firewall barriers and variations 
in technology platforms within their enterprises. Therefore, 
we recommend leveraging some of the quickly emerging 
vendor-provided solutions as a first step. Adding mobile-
content solutions to existing vendor contracts at negotiation 
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“Asti” photo by Bobby Palmer Images.
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