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What is the 
Digital Vault?

The Digital Vault is to the 
Bank’s digital records.

What the WBG Record 
Center is to the Bank’s 

paper records… 



The Digital Vault enables us to apply digital preservation best 
practices to protect, know, monitor, repair, and provide access to the 

digital records of the World Bank Group Archives.
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AMS 10.11: 
Management 
of Records 
excerpts 
related to 
Digital Vault

Regardless of their form or medium 

accurate, authentic, reliable, complete, 
and accessible,

records must be retained or 
systematically and securely deleted 

WBG Archives custody and control over 
access to records over 20 years old



Electronic 
Records

Analog 
Records



Analog Records

Generally can be safely stored by 
record creators for 20 years.

Predictable formats: paper 
documents in folders, maps, 
photographs, audio/video media

Electronic Records

Rapid rate of technology change 
shortens the window for effective 
record capture.

Exceedingly diverse formats: 
documents, structured data, 
audio/video, data within 
applications

Evidence of World Bank Group’s activities
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Business 
Value

Ensure long-term preservation of and 
access to authentic digital records 
determined by WBG records schedules 
to be permanent records of the World 
Bank Group.

Holistic solution that covers all 
functions defined by best practices for 
digital preservation. 
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Digital 
Preservation 
Challenges

1) Do we have the 1s and 0s?
Store multiple authoritative copies of permanent digital 
records in archival custody. Protect and validate the 
copies. Document all activities performed on the records. 

2) Can we find and understand the records?
Store records with appropriate metadata and contextual 
information.

3) Can we view and interact with the records in a 
meaningful way in the future?
Enable long-term access to digital records regardless of 
their format, originating system, or technology 
obsolescence.
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What is 
Digital 
Preservation?

STORAGE

CONTEXT

ACCESS
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Why is a 
backup not 
enough?

Backups are designed as 
short-term insurance 

against disasters.

Backups take a snapshot 
of entire environment 

at a single point in time 
– and are restored for 

entire snapshot at once.

Backups stores content 
in case of operator 

error, network failure, 
natural disaster, and 

hardware issues. 

Backups do not store 
additional contextual 

information or 
metadata.

Backups do not address 
issues of format or 

technology 
obsolescence.
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How are 
digital records 
identified for 
preservation?

Records identified as having permanent value
based on the World Bank’s Records Retention 
Schedules will be transferred to the WBG 
Archives’ Digital Vault for permanent storage. 
Other records will be identified for destruction.

Records Retention Schedules are drafted in close 
collaboration with the relevant business unit, 
approved and signed by the relevant VP and 
issued by the WBG Chief Archivist. 



WBG Digital Records 
identified for 

permanent retention.

Permanent
digital records are 
safe, in context, 

findable, and 
accessible.

Technology
+

WBG Archives Staff Expertise

Digital Vault
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Building a 
Foundation 
for Success

Digital Vault

Existing 
Policies

Business 
Value 

Leadership 
Support

Funding 
& RFP 

Process

Internal 
WBG 

Archivists

Technology
Allies
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Digital 
objects 
created

Identification of 
records requiring 

permanent 
retention

Ingest & 
storage of 

digital 
objects

Research 
for 

relevant 
records

WBG Staff request for records
Access copies of 
digital records 

received

Access copy of 
digital object 
generated as 

needed

Stakeholders and Processes

Manage & 
preserve 

digital 
objects

Digital Vault

Pre-Appraisal, 
Appraisal, & 

application of 
record schedules

Digital objects become 
“inactive” or system 

decommissioned

Public Access to Information request
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Digital 
Vault 
Main 
Functions

Ingest: The steps required to transfer items from their 
current location into the digital vault in a managed manner.

Archival Storage: The storage of the bulk data (usually files).

Data Management: Tools to manage the storage of the 
archive, including the metadata.

Administration: Tools to administer the system and access 
to it.

Access: Tools to search, browse, convert to modern file 
formats, and download the contents of the Digital Vault.

Preservation Planning: Activities required to ensure 
information can be accessed long into the future.
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Digital Vault Technology Snapshot

2 copies in 
Amazon 

S3

1 copy in 
World Bank Group

data center

storage/retrieval

of

digital objects

On-Prem Preservica 

Dashboard
&

Workflow Engine

Direct Connect

WBG VPC



WBG Archives resources for adoption of the 
Digital Vault and the necessary evolution of our 
archival processes

Subject 
Matter 
Experts

Preservica 
Training

Archival Best 
Practices



Digital Vault 
Focus Teams

Transfer & Ingest

Description

Access & A2I

What gets put in the Digital Vault?

Strategy & Planning

Long-Term Access
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Digital Vault’s benefits to 
World Bank Group:

• Reliability: “The trustworthiness of a record 
as a statement of fact.”

• Integrity: The “wholeness” and “soundness” 
of a record.

• Authenticity: “the quality of a record that is 
what it purports to be and that is free from 
tampering or corruption”



What does 
success look 
like?

Authoritative records stored safely with proper 
context

WBG Archivists empowered to find, describe, 
preserve, and provide access to permanent 
digital records of the WBG

Researchers empowered to discover, request, 
and use digital records in WBG Archives’ custody

A solid foundation for institutional transparency 
and accountability to stakeholders



Questions?

Jeanne Kramer-Smyth
jkramersmyth@worldbankgroup.org

mailto:jkramersmyth@worldbankgroup.org

