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Welcome to the 2025 
SEA Retreat

Dear Attendees,

On behalf of the South Carolina Primary Health Care Association Board
of Directors and Staff, we would like to welcome you to the 2025 SEA
Retreat. This event is designed to inspire, empower, and transform your
thoughts and actions in the health center movement. We are thrilled to
have you join us as innovators and changemakers in health care.

The theme of this year’s conference, "Ignite Your Impact: Empowering
Your Health Center’s Transition into a New Era," celebrates the power of
passion, collaboration, and innovation to create meaningful change.
Whether your position is in billing and coding, front desk, outreach or
advocacy, your work contributes to the progress and vitality of the health
care ecosystem.

Over the next few days, you will have the opportunity to engage with
thought leaders, participate in dynamic workshops, and explore cutting-
edge ideas. Each session is crafted to challenge your perspectives,
spark creativity, and provide actionable insights that you can take back
to your communities.

This conference is more than just a series of talks—it's a call to action.
It’s about amplifying your unique role in improving health outcomes and
shaping the future of care. We encourage you to network, share your
experiences, and collaborate with fellow attendees. Together, we can
build solutions to today’s challenges and create a healthier tomorrow for
all.

Thank you for being a part of this journey. Let’s ignite our collective
impact and make a difference that lasts!



SEA Retreat General
Information

Formerly known as the Front Office/Revenue
Cycle/Outreach & Advocacy Network Retreat, the SEA
Retreat aims to convene the support staff (managers,
front office, agricultural workers, advocacy, outreach,
billing, and collections), who provides the most critical
aspects of any health center, for a weekend of continuous
learning. Attendees will be afforded opportunities to
network with fellow colleagues while learning from subject
matter experts in the area(s) of finance, billing, coding,
and agriculture. The core elements of this learning include
customer care/relations, engagement techniques, and
health center advocacy – all vital parts of ensuring and
preserving the health center value. 
This event attracts approximately 150 attendees and 15-
30 exhibitors.

What is SEA an acronym for?
S – Service
The S represents smile, speak, and service. These are
the keys to quality customer service – the first aspects the
patients notice whether in person or via phone.

E – Engage
We engage our patients and extend services to uninsured
and underinsured populations. This is where our billing
teams lend a helping hand.

A – Advocate
Our outreach staff and advocates help our patients
beyond traditional medical needs. These staff members
are in their communities to secure the needs.

Who Should Attend
Support staff i.e., managers, front office, agricultural
workers, advocacy, outreach, billing, and collections



Conference APP
The official conference app for this year's SEA
Retreat is Whova. Whova, is an all-in-one event
management solution that makes events modern
and trendy and attracts and engages attendees
effectively, ultimately creating a streamlined event
process. This app will allow you to view the
agenda, access presentations, network with
attendees, sign into sessions, etc. 

When you register to attend the 2025 SEA Retreat, you will receive an
email from Whova. This is a “welcome” email of sort that also advised you
to download the app. Prior to your arrival at the event, please be sure to
download the app. To help you navigate it a little better, please see the
resource links below:

 Whova App User Guide: https://whova.com/pages/whova-app-user-guide/?   
                                         source=ems 
 Whova Event App Tutorial: https://whova.com/resources/how-to- 
                                             guide/user-tutorial/

In addition to the litany of interactive capabilities, all conference materials
(i.e. program booklet, agenda, session information, speaker bios,
presentations, exhibitor information, etc.) can be found on this platform.
Should you have any questions, please feel free to contact Chandra
Beasley, Director of Information Technology at Chandrab@scphca.org. 

Once onsite, instructions for downloading can be found on the applicable
signage and at the registration desk.

mailto:Chandrab@scphca.org


Conference Code of
Conduct



Pet Accommodation 
Policy



Personal Accountability
Commitment

The SCPHCA SEA Retreat brings together many people from
multiple households in a public space. Any public space
where other people are present holds an inherent risk of
exposure to COVID-19 as well as other communicable
diseases. By attending the SEA Retreat, I am voluntarily
assuming all risk related to exposure to COVID-19 or any
other communicable disease and I will not hold the SCPHCA
or any of its affiliates including its directors, officers,
employees, agents, contractors, and volunteers liable for any
illness I might contract during or after the event.

While attending the SCPHCA SEA Retreat I will take
necessary precautions including, but limited to, posted signs,
placards, and verbal requests, engaging in physical distancing
as appropriate, wearing a mask, if required or if I desire, and
engaging in hand hygiene and respiratory etiquette. I will not
attend any SCPHCA event if I feel ill or had recent exposure
to a COVID-19 case.

Statement of Personal Accountability for Registered
Attendees, Exhibitors, Speakers and Guests



Consent to Use
Photographic Images

Registration and attendance at or participation in all SCPHCA
conferences and other activities constitutes an agreement by
the registrant to the SCPHCA’s use and distribution (both now

and in the future) of the registrant’s or attendee’s image or
voice in photographs, videotapes, electronic reproductions,
audio files and/or contents of any communications of such

events and activities.



Pre-Conference Session:
Revenue Cycle Management Certification

for Rural & Community Health

Revenue Cycle Management Certification for Rural & Community Health 
 

This training will benefit anyone looking to be a middle management or lead
position within a clinic’s revenue cycle departments to include Front Desk,

Billing & Coding, Practice Managers, etc.
 

Training Description: The Middle Manager is an integral part of the Health
Center. Middle Managers may be referred to as Office Manager, Team Lead,

Department Manager. The Middle Manager provides oversight of the
processes, procedures and employees in the departments they lead. In this

training, we will focus on the Middle manager positions that may be
responsible for leading and managing the operations of the Credentialing
Team, Provider Enrollment Team, Billing/Revenue Cycle Team, and Front

Office Team. 
 

We will discuss topics such as:
· Skills and Characteristics of Office Manager

· Health Center Basics
· Policies and Procedures

· Sliding Fee Scale
· Job Descriptions and Assignment of Duties

· Credentialing
· Privileging

· Provider Enrollment
· Billing/Revenue Cycle

· Front Office
· Training and Communication

Friday, March 7, 2025 
9:00 am – 4:00 pm 

6 CEUs Available
Cost: $100 per person



Speakers and/topics are subject to change.

Agenda-at-a-Glance



Agenda-at-a-Glance
Speakers and/topics are subject to change.



Conference Awards
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Registration and Hotel
Information

Conference Registration Information

Early bird registration for the 2025 SEA Retreat is open! The cost to
attend is $225 per person. The deadline to secure this rate is Tuesday,
February 4, 2025. 

Regular conference registration opens on Wednesday, February 5, 2025
at a rate of $275 per person. The deadline to secure your registration at
this rate is Friday, February 21, 2025.

Pre-Conference Registration Information
Registration for the pre-conference certification class is mandatory to
participate. At a rate of $100 per person, the deadline to register is
Friday, February 21, 2024. 

General Hotel Information
This year’s event will take place at the Sonesta Hilton Head Resort on
Hilton Head Island located at 130 Shipyard Drive, Hilton Head Island, SC
29928. To learn more about the hotel and the area, please visit:
https://www.sonesta.com/sonesta-hotels-resorts/sc/hilton-head-
island/sonesta-resort-hilton-head-island. 

The SCPHCA has negotiated a room rate of $195 per night, with a resort 
fee of $15 (includes parking) for the SEA Retreat.  To secure your hotel 
reservation, please visit: 
https://book.passkey.com/gt/220480686?
gtid=d7e8a8ea97e7df7557346f6b05f6b6e8 
 
The deadline to secure your hotel reservation is Wednesday, 
February 12, 2025. 

Hotel Reservation Information


