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ABOUT
Ongoing changes in healthcare, especially large system changes resulting from
large shifts to true integrated value-based care, can feel overwhelming and cause
caregivers to lose sight of the values and passion that brought them to the work in
the first place. 
 

including physicians, nurses, behavioral health, oral health and optometric health
providers to obtain information on evidence-based practice topics that assist with
our clinical teams’ continued success in providing accessible, affordable, quality
health care services throughout South Carolina. 

Each year, this event attracts approximately 250 attendees and 30 exhibitors.

WHO SHOULD ATTEND
Physicians, physician assistants, midwives, nurses, behavioral health professionals,
oral health specialists and optometric health providers

GENERAL QUESTIONS 
Should you have any questions or require additional information, please contact
Christopher Lee, Manager of Member Services at 803-788-2778 or
ChristopherL@scphca.org.

Additionally, clinicians are able to obtain Continuing Education Units (CEUs) and/or
Continuing Medical Education (CMEs), which are vital to their continued growth and
development. 

Primary Health Care Association holds an annual Clinical Network Retreat.
Recognizing the importance of team-based care and connections across disciplines,
this conference is designed for direct care health center providers of all types, 

To address these and other on-going changes in service delivery, the South Carolina

SPONSORSHIP INQUIRIES
For questions, additional information, or inquiries regarding sponsorship
opportunities for the Clinical Network Retreat, please contact Christopher Lee,
Manager of Member Services at 803-788-2778 or Sponsor@scphca.org.
 

mailto:ChristopherL@scphca.org


This is a “welcome” email of sort that also advised you to download the app. Prior
to your arrival at the event, please be sure to download the app. To help you
navigate it a little better, please see the resource links below:

Whova App User Guide: https://whova.com/pages/whova-app-user-guide/?    
                                                  source=ems 

Whova Event App Tutorial: https://whova.com/resources/how-to- 
                                                        guide/user-tutorial/

In addition to the litany of interactive capabilities, all conference materials (i.e.
program booklet, agenda, session information, speaker bios, presentations,
exhibitor information, etc.) can be found on this platform. Should you have any
questions, please feel free to contact Chandra Beasley, Director of Information
Technology at Chandrab@scphca.org. 

The official conference app for this year's  Retreat is Whova.
Whova, is an all-in-one event management solution that
makes events modern and trendy and attracts and engages
attendees effectively, ultimately creating a streamlined event
process. This app will allow you to view the agenda, access
presentations, network with attendees, sign into sessions, etc. 

When you register to attend the 2025 Clinical Network Retreat,
you will receive an email from Whova. 

Once onsite, instructions for downloading can be found on the applicable signage
and at the registration desk.

This year’s event app co-sponsors are: 

mailto:Chandrab@scphca.org








Statement of Personal Accountability for Registered
Attendees, Exhibitors, Speakers and Guests

The SCPHCA Clinical Network Retreat brings together many people
from multiple households in a public space. Any public space where

other people are present holds an inherent risk of exposure to
communicable diseases. By attending the Clinical Network Retreat, I

am voluntarily assuming all risk related to exposure to any other
communicable disease, and I will not hold the SCPHCA or any of its

affiliates including its directors, officers, employees, agents,
contractors, and volunteers liable for any illness I might contract

during or after the event.

While attending the SCPHCA Clinical Network Retreat I will take
necessary precautions including, but limited to, posted signs,

placards, and verbal requests, engaging in physical distancing as
appropriate, wearing a mask, if required or if I desire, and engaging

in hand hygiene and respiratory etiquette. I will not attend any
SCPHCA event if I feel ill or had recent exposure to a communicable

disease.



Registration and attendance at/or participation in all
SCPHCA conferences and other activities constitutes
an agreement by the registrant for the SCPHCA’s use
and distribution (both now and in the future) of the

registrant’s /attendee’s image or voice in photographs,
videotapes, electronic reproductions, audio files

and/or contents of any communications of such events
and activities.











The SC Primary Health Care Association has
applied for continuing education credits for

medical providers, counselors and therapists,
dieticians, nurses, social workers, medical

assistants, and pharmacists. 

Credit statements for this activity will be made
available once approved.
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This year’s Clinical Network Retreat is sure to boast big things, but one of the most
important highlights will be YOU! Yes, YOU!

The SC Primary Health Care Association’s Clinical Practice Transformation Team
would love to hear about the quality improvement work you’ve done over the last
12-24 months. Your success matters to us and to your colleagues around the state.
All storyboards will be on display during the entire conference. 
 

REQUIREMENT SIZE & MATERIAL 
36”x48” poster printed on a foam board so that it will be able to be displayed on an
easel stand.

Please confirm your plans to showcase your work with Johnese Bostic
(johneseb@scphca.org) by Friday, May 9, 2025. Please no more than 2 boards per
health center.

STORYBOARD SPOTLIGHT INSTRUCTIONS
In order to highlight the great work and partnership between your system and
others, please complete as much of the information that you have access to. Feel
free to edit the slide in order to highlight your project and share your process and
project specifics. ​

As you put this story together think about the following:
Who was on your team? What were their names? ​
What was the opportunity or obstacle you uncovered during your project? ​
What was the process like to overcome the obstacle or discover the opportunity?​
What was the lesson you learned during the process?​
What tools did you use to solve for the problem?​
What was the result?
 

Calling All Health Centers



Conference Registration Information
Early Bird
Early bird registration for the 2025 Clinical Retreat is open! The early bird member
rate to attend is $350 per person; the non-member rate is $375 per person. The
deadline to secure this rate is Wednesday, April 30, 2025.

Regular Registration

Regular conference registration opens on Thursday, May 1, 2025 at a rate of $400
per person for members; $425 per person for non-members. The deadline to secure
your registration at this rate is Thursday, May 22, 2025.

Late Registration
Late registration commences on Friday, May 23, 2025 at a rate of $500/person. 

Hotel Reservation Information

The traditional guest room rates (Single/Double) are $189/night, and deluxe guest
room rates (Single/Double) are $204/night.  

The deadline to secure your reservation is Thursday, May 15, 2025. You can call 1-
800-325-3535 or click here :

To register, please click here:
https://whova.com/portal/registration/rQXblSLJ7TgQMnke5hUz/.

Parking Information 

Parking for all guests is $10/day plus tax,

Check in is at 4pm. Additionally, all attendees have a 12:00 pm check-out on
Sunday, June 8, 2025. 

Reservation-Link

https://whova.com/portal/registration/rQXblSLJ7TgQMnke5hUz/
https://whova.com/portal/registration/rQXblSLJ7TgQMnke5hUz/
https://www.marriott.com/event-reservations/reservation-link.mi?id=1739821710390&key=GRP&guestreslink2=true&app=resvlink

