How to Create Xelence User Content Entries
As Xelence increases its user base, it is crucial to have a thriving community that these users can turn to when they want to use Xelence to solve some problem, but they don’t know how.
We, the Documentation Team, provide formalized content to get users started on the basics of building apps, but the deep dive information has to come from people who are experts on using Xelence to build real solutions. It has to come from you!
Here’s how to get started creating the content that will help Sagitec take Xelence customers to the next level.
1. Pick a topic.
The first step is to pick a topic you want to create content about. There are several ways to find the perfect topic for you:
· Your own experience using Xelence: The very best content you can make is a real-world example of how you used Xelence to accomplish some business goal.
· Your own experience getting help with Xelence: If you needed help figuring out how to use Xelence to do something, someone else will probably have that same question. 
· Q&A: If you see a question in Q&A that you can answer or expand on, do it! 
· Other existing content: Especially as the Xelence Community increases its content from other users, you will find that existing content sparks ideas for related content.
· User feedback: A survey of users found requests for the following:
· Life cycle methods 
· X# methods and coding in X#
· Advanced BPM
· Life cycle methods in job schedule
· Life cycle methods and functions in logical rules
· Life cycle methods in inbound and outbound files
· Life cycle methods and functions in API
· Custom global parameters
· Security configuration
· JavaScript hooks
· Xelence architecture and PaaS
· Advanced API
· DevOps
· Module flow implementation
You can also use your experience personally communicating with users. What do they ask you most often? What’s the last thing you needed to explain or demonstrate to someone else?
· Personal inspiration: If you think of something you want to exist as content in Community, put it there! 

2. Pick a format.
The two formats we are launching with are article and video.
You should pick the format that will best showcase the content you want to create. Generally, if you need to define terms or set the stage with technical context, a written article will be more effective. If you need to demonstrate navigating in Xelence (more than a few screenshots), a video will be more effective.
3. Create the content.
This is the fun part! Write the article or record the video.
There is no template or script to follow, but there are some best practices:
· For both formats, pretend you are explaining your topic to a colleague you work with often.
· Keep content digestible. If you need more than 1,000 words or five minutes of video, divide the content into smaller chunks.
· End every piece of content with a request for users to discuss the points you have raised in the comments.
· To record video, you can use any of the following tools to create an MP4 file:
· Microsoft Teams
· Zoom
· Google Meet
· GoToMeeting
· Snipping Tool
· Loom
· Clipchamp
· Your mobile device
· Any other free tool
Consult your manager if you want to use a different tool.
· Record your video without audio or visual distraction.
· Begin a video with a greeting and your name and role at Sagitec.
· Show your face if you feel comfortable doing so.
Your content should feature your unique style, but you can click here to view examples for inspiration. 
4. Post the content.
When you have finished writing your article or recording your video, follow the steps below to add your content to Community. 
1. Log in to Community and navigate to Resources/User Content Library.
2. Click the Create Entry button.
3. Enter the Title of Your Blog Entry:
a. If you are creating an article, enter “Article: Text of Title”.
b. If you are creating a video, enter “Video: Text of Title”.
4. Enter the body text:
a. If you are creating an article, enter the text of your article. To include screenshots, insert images. Make sure to insert images with the Original Image display setting.
b. If you are creating a video, enter text that describes your video. 
5. Enter the Entry Type:
a. If you are creating an article, select “HTML”.
b. If you are creating a video, select “Standard File Upload”.
6. Click Next.
a. If you are creating an article, you are done! You may tag your article with module/user created tags as desired.
b. If you are creating a video, continue to step 7.
7. Click Choose and Upload.
8. Select the MP4 you want to upload and click Open, then Upload.
9. Click Next.
10. In both fields, enter the same text as 3b.
11. Click Finish.
Your entry will publish and be immediately available to Community members. We may tag, edit, or link your content to other parts of the Community site, such as relevant Q&A entries, to ensure users see it.
That’s all there is to it! Happy creating and we can’t wait to see what you make! Please contact mecca.bey@sagitec.com with any questions.
