
 

 

 WHY JOIN RMA?   

 

“Why Being a Member is So Important …  
Especially Now.” 

With your RMA membership, you benefit from the 
member-driven resources and industry information 
essential for managing today’s economic challenges. 
"RMA has played many roles in my career, but I would 
narrow it down to three specific areas—education and 
training, peer exchange and association, and leadership. 
Once I was introduced to RMA and recognized the 
quality of its programs and materials, I realized what an 
opportunity RMA gave me to learn my skills. Whether it 
was the basic exchange of credit information and 
learning uniform cash flow analysis in my early days or, 
more recently, broadening my horizons to enterprise risk 
management, RMA has been a go-to resource for my 
education and for understanding what it takes to do my 
job."— David Coxon, RMA Past Chairman, member 
since 1980. 

Opportunities to Shine 
In addition to a free subscription to The RMA Journal® 
and discounts on all RMA events, products, services, 
and training, membership also provides countless 
networking opportunities and exposure to the industry's 
key decision makers and managers. RMA’s local and 
national events keep you up to date on industry trends 
and issues while allowing you to meet new people and 
swap successes with peers.  

Becoming a member also gives you a voice in the 
industry. A forum to share your ideas and have them 
valued is extremely satisfying and beneficial for your 
professional growth. 

All the Benefits:  
• Exclusive regulatory updates from RMA’s own 

Washington DC insider.  
• Discounts on regulatory events like our 

Audioconference Series.  
• Discounts on all events, products, services, and 

training.  
• Access to over 16,000 Associate Members 

through our online Member Roster.  

• Subscription to The RMA Journal ® (published 
10 times a year).  

• Updates on industry best practices.  
• Career development/leadership and networking 

opportunities.  
• Free downloads of articles and Industry Study 

Packs.  

Who Can Join RMA?  

The following entities are eligible for membership: 
banks, bank holding companies, savings banks, savings 
and loans, private banks, trust companies, investment 
banks, finance companies, economic development 
corporations, leasing companies, governmental agencies 
responsible for the supervision and regulation of RMA 
member institutions, and professional firms that provide 
services related to risk management to financial 
institutions. Individual membership is open to all 
personnel involved in lending and risk management in 
member organizations. 

Types of Membership 

Institutional. The following organizations are eligible to 
apply for Institutional Membership: 

Financial institutions, private and governmental, active 
in lending, the professional identification and 
management of credit and related risks, other aspects of 
risk management, and in providing related financial 
services;  

Agencies and authorities responsible for the supervision 
and regulation of such financial institutions, and other 
government and quasi-government administrations and 
entities that regularly deal with such financial 
institutions in connection with such activities;  

Other organizations, private and governmental, that are 
not financial institutions but whose primary functions 
and activities in credit and risk identification and 
management closely parallel those of financial 
institutions.   

Associate. For those persons whose institution is a 
member and want to join. For a definition of 
“institution," see above.  
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Professional. For Individuals in organizations and 
entities not eligible to be Institutional Members but who 
are regularly involved in credit risk identification and 
management for their own account (such as insurance 
companies and securities broker-dealers) and 
professional or service organizations or firms that 
directly assist financial institutions in carrying out their 
credit-related mission (such as accounting firms, law 
firms, and similar consultants).  

Academic. Academic Representatives shall be those 
persons who meet all requirements set by the RMA 
Board of Directors for such membership, who are 
employed by organizations and entities not eligible to be 
Institutional Members but are regularly involved in 
instructing and advising on the mitigation of credit, 
operational, and market risk for their own institution's 
curriculum or are directly assisting financial institutions 
in carrying out their risk-related mission. (Examples 
include professors, deans, and teaching assistants.) 
Academic Representatives may participate in RMA 
activities appropriate to their interest and expertise.  

Student. A candidate for membership must be a full-
time student (not currently employed full time) and be 
enrolled within a major associated with risk management 
(business management, administration, finance, or 
accounting). Undergraduate freshmen are excluded from 
membership. All other undergraduate and graduate-level 
students are eligible.  

GO TO RMAHQ.ORG FOR MORE INFO  
 

MISSION STATEMENT 
 
RMA is a member-driven professional association 
whose sole purpose is to advance sound risk principles 
in the financial services industry.  
 
RMA helps our members use sound risk principles to 
improve institutional performance and financial stability, 
and enhance the risk competency of individuals through 
information, education, peer sharing, and networking. 
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WELCOME NEW MEMBERS 
PROFESSIONAL AND ASSOCIATE 

Brian Salva, Bank of the Pacific 
David Purcell, Bank of the West 

Pamela Hammond, Coastal Community Bank 
Aaron Lindstrom, Euler Hermes ACI 

Lenore Cote, Federal Home Loan Bank Seattle 
John Bley, Foster Pepper PLLC 

Michael Millikan, HomeStreet Bank 
Marcel Neff, HomeStreet Bank 
Michael Desimone, Key Bank 

Bitni Babington, Mountain Pacific 
Nils Bajczuk, Mountain Pacific Bank 
Mimi MacDonald, Mountain Pacific 

Keith Schlemlein, Northwest Construction Control Inc. 
Duane Oord, Plaza Bank 

Stuart Linscott, Umpqua Bank. 
Charles Turner, Liberty Bay Bank 

 
NEED TO CHANGE YOUR ADDRESS? Please 
contact Bonnie McGoldrick, Puget Sound Chapter 
Administrator, to update your membership information 
including your e-mail address. Bonnie is available by e-
mail at: rma@secretarialassistants.com or by phone 206-
282-0158, fax 206-282-9544 or by mail at Secretarial 
Assistants, 3214 West McGraw, #103A, Seattle, 
Washington 98199. 
 
 

UPCOMING EVENTS 2013-2014 
DINNER MEETINGS 

 
October 1 (Matthew Gardner) 

November 5  
December 3 
February 4 
March 4 
April 1 
May 6 

 
Watch your email for more details. 

 
 



 

OCTOBER 1, 2013 DINNER MEETING 
FEATURING MATTHEW GARDNER 

“A Forecast for the Puget Sound Economy & Real Estate Markets in 2014” 
Tuesday, October 1, 2013 

Social Hour 5:30 pm Dinner 6:15 pm 
Washington Athletic Club 

1325 Sixth Avenue, Seattle, Washington (Downtown)  
Registration and payment will be through PayPal. Please click on the Member or Non-Member Fee links below to 

pay for your dinner reservations (a PayPal account is not needed).  
(If you wish a vegetarian meal please make your request when you make your reservation.) 

RMA Member Fee $85.00 - click on link to pay using PayPal 
https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=W6X39K4MZDQLL 

Non-Member Fee $95.00 - click on link to pay using PayPal 
https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=QAL9CNZ6Q2SYL 

If you have registration questions, please contact  Bonnie McGoldrick,  
Chapter Administrator on (206) 282-0158 or fax (206) 282-9544 

About Mr. Gardner … Matthew Gardner heads all residential commercial, economic and litigation support assignments 
dealing with market evaluation, market positioning, economic base assessment, financial feasibility and fiscal 
implications of residential and commercial real estate projects. Mr. Gardner is particularly involved on highest and best 
use assignments where market trends are given residual land value expressions. 
 
Mr. Gardner chairs the Board of Trustees at the Washington Center for Real Estate Research; sits on the Urban Land 
Institutes Technical Assistance Panel; is an Advisory Board Member for the Runstad Center for Real Estate Studies at the 
University of Washington and is the Editor of Washington State University’s Central Puget Sound Real Estate Research 
Report. He is also the retained economist for the Master Builders Association and Windermere Real Estate Company. He 
has over twenty-five years of professional experience in the U.K. and U.S. 
 

SPONSORS FOR THE EVENING: ACCESS BUSINESS FINANCE, NORTHWEST 
BUSINESS DEVELOPMENT & RIDDELL WILLIAMS PS 

 
 

EDUCATION PROGRAM 2013-2014 
RMA NATIONAL CLASSES 

 
November 4-5, 2013 

Cash Flow Analysis: UCA Fundamentals 
December 10, 2013 

Business Writing for Bankers 
 

Dates to be announced for: 
Analyzing the Commercial Borrower Industry 

Cash Flow Analysis II 
Detecting Problem Loans 

 
All classes are to be held at Evergreen Business Capital, 

13925 Interurban Avenue, Suite 100, Seattle, WA  
98168. 

REGISTER TODAY! 

For more information, contact Andy Niemer at 206-436-
2420 or email andy.niemer@becu.org.  
 
 
To register contact RMA at rmahq.org and follow these 
steps: 

• Click on Events and Training 
• Click By Type 
• Click on Open Enrollment Courses 
• Scroll through Event Listing – Course(s) and 

click on the course in which you are interested 
• Scroll down the page and click on the session in 

which you are interested 
• Scroll down the page and click on Add to Cart 
• Proceed to Check-out 

Please note: responses to this e-mail are sent to 
Customer Care/course registration. If you wish to talk 
with, Erin Jester, Western Regional Manager, about 
NON-COURSE issues, you can send her an e-mail at 
ejester@rmahq.org. 



 

FROM THE PRESIDENT’S CORNER 

 
 

A Time to Say Thank-You! 
 
As my term ends, it is good to recognize and thank 
publicly those who have done so much for our Puget 
Sound Chapter of RMA in its mission to support the 
banking profession in Western Washington this year. I 
want to give special thanks to just a few colleagues: 

• Conrad Wouters, our chapter vice-president, 
who assisted and provided me with his valuable 
advice all through the year, and who will do a 
superb job as the chapter president this coming 
year. 

• Joan Broughton, who served as chapter 
treasurer, and who worked with our chapter 
administrator to make PayPal available to use in 
registering for our monthly dinner meetings and 
other chapter events. 

• Andy Niemer, Education Committee chair, who 
once again lined up an outstanding series of 
national Credit Risk Certification courses 
throughout the year. 

• Brian Rockey, Newsletter Committee chair, 
who put together several issues of The Spread 
Sheet with timely and informative articles, 
including profiles of several of our members and 
pieces focusing on current banking issues. 

• Laura Reifel, Website Committee chair, who 
worked with our chapter administrator in putting 
up and maintaining our chapter’s web site 
(http://community.rmahq.org/PugetSound/Home
), a resource that has become more and more 
valuable for all of our chapter members. 

• Walter Weston, Patrick Lamb, Lannie Smith, 
George Naumann and Carmen Malsbury, 
who teamed up to make our New Professionals 
Group’s programs successful. My special thanks 
to Patrick, Walter and Lannie for arranging the 
chapter’s holiday party in December; and to 
George for crafting the New Professionals 
Survey this spring. This will help next year’s 
NPG officers plan interesting and informative 
programs. 

• Eric Carlsen, who put together and also served 
as the moderator for the always-well-attended 
annual Commercial Real Estate Roundtable this 
spring. 

• Dana Amrine and Elizabeth Sholander, who 
organized the popular annual Women in 
Banking Luncheon in May.  

• Ryan Straus, chair of the Membership 
Committee, who updated our chapter 
membership rosters and also worked hard to 
make our recruiting efforts successful. 

• David Lightfoot, Carmen Malsbury and 
George Naumann, who conducted the annual 
in-house audit of our chapter’s finances (We 
passed!). 

 
I also want to acknowledge and thank James Richards, 
David Stiffler and Mariann Zylstra, for their valuable 
contributions as at-large members on this year’s Board 
of Directors. I have the highest respect for all of our 
chapter board members. They are leaders not only in 
RMA’s professional activities, but also in their own 
communities. They are an inspiration to me.  
 
I also want to say a special thank-you to Bonnie 
McGoldrick, our chapter administrator, who has worked 
so hard for our chapter for many years, whose amazing 
energy has been instrumental in making our chapter one 
of the preeminent RMA chapters in the country, and 
whose cheerful service I have had an opportunity to 
appreciate almost every day.  
 
Lastly, I thank all of you for granting me the privilege of 
serving as an officer. I believe in the mission of RMA 
and I am absolutely convinced that the more our chapter 
exerts its positive influence on our local bankers and 
banking institutions, the stronger will be the public’s 
trust of the banking profession in our communities.  
I am confident that the chapter will be in excellent hands 
with Conrad Wouters as your new president, Brian 
Rockey as vice-president, and Carmen Malsbury as 
secretary/treasurer, and your new Board members. I 
sincerely hope that their experiences will be as 
rewarding for them as my tenure has been for me.  

 
John Ruhl is the 2012-2013 President of the Puget Sound 
Chapter of RMA, and is a former President of the King 
County Bar Association. He can be reached at Ryan, 
Swanson & Cleveland, PLLC, 206-654-2217, 
ruhl@ryanlaw.com.  

 
 
 



 

AN OPPORTUNITY FOR YOU TO 
SPONSOR A PUGET SOUND 

CHAPTER EVENT 
 

HOW WILL THE SPONSOR BENEFIT? 
 

Sponsor logo on event flyer. 
One PowerPoint slide on presentation screen 

(during the social hour). 
Five minutes to speak at the event. 

One dinner at no cost. 
(You may also bring handouts for attendees.) 

 
FEE: $750.00 

 
Please review the attached “Upcoming Events” and 

pick the event you wish to sponsor. 
 

Fax (206-282-9544) or Call (206-282-0158) with 
your choice. 

 
SPONSORSHIP FORM 

 
Event Date: 
 
 
Contact: 
 
 

Firm/Institution:   

Address:   
 
 

City, State, Zip:   

Phone:   
 
 

Fax:   Email:   

Credit Card #   
 
 
 

Type:  Exp Date:           
V Code: 

 
 
 

BOARD OFFICERS & COMMITTEES 
President: 
Conrad Wouters, Chair, WJ Bradley Mortgage 206-720-3870 

Vice President:  
Brian Rockey, Peoples Bank   206-297-2834 

Secretary/Treasurer:   
Carmen Malsbury, Seattle Bank   206-436-3455 

Board Members At Large: 
Michael Desimone, Key Bank  206-343-6801 
Rick Kataoka, Eastside Commercial Bank 425-373-0400 
George Naumann, Private Valuations  425-688-1700 
Heather Raibourn, Foundation Bank  425-691-5078 
Laura Reifel, Umpqua Bank   206-749-7254 
James Richards, Primary Funding Corp  503-407-1780 
Elizabeth Sholander, Puget Sound Bank 425-467-2007  

Administrator: 
Bonnie McGoldrick, Secretarial Assistants 206-282-0158 

Communications Committee: 
David Lightfoot, B2B CFO   206-660-6190 

Education Committee: 
Dana Amrine, Key Bank   525-709-4254 
Annie Lant-Smith, Evergreen Business Capital 206-577-1424 
Andrew Niemer, Boston Private Bank  425-586-5018  
Elizabeth Sholander, Puget Sound Bank 425-467-2007 

Membership/Community Banks Committee: 
Ryan Straus, Riddell Williams PS  206-389-1566 

Nominating Committee: 
Jeannie Johnson, Columbia Bank  253-819-1519 
John Ruhl, Ryan Swanson & Cleveland, PLLC 206-654-6157 

Program Committee: 
Brian Rockey, Peoples Bank   206-297-2834 

Real Estate Committee: 
Conrad Wouters, Chair, WJ Bradley Mortgage 206-720-3870 

Round Table Committee: 
Eric Carlsen, Chair, Heritage Bank  206-664-7343 

Website Committee: 
Bonnie McGoldrick, Administrator  206-282-0158 
Laura Reifel, Umpqua Bank   206-749-7254 

Women in Banking Committee 
Elizabeth Sholander, Puget Sound Bank 425-467-2007 
Andy Pletz, Sterling Savings Bank  425-586-5008 

Young Professionals Group 
George Naumann, Private Valuations  425-688-1700 
Lannie Smith, Associated Earth Sciences 253-722-2992 

Past Presidents Committee 
John Ruhl, Ryan Swanson & Cleveland, PLLC 206-654-6157 
Jeannie Johnson, Columbia Bank  253-819-1519 
Steve Yose, Key Bank   425-709-4508 
Susan Gates, AmericanWest Bank  206-298-2015 
 
Andrew Niemer, Boston Private Bank  425-586-5018 
Jeanne Hansen, Bank of Washington  425-921-2427 
Robert Schutte, Whidbey Island Bank  360-240-5157 
Eric Carlson, Heritage Bank   206-664-7343 
Terry Peterson, Independent Banker    
Wayne Mannie, Columbia Bank  253-305-0803 

 



  

 RMA Associate Membership Campaign Application  
(From a Member Institution) 

Recruited by RMA Local Chapter: PUGET SOUND CHAPTER 
Our purpose is to help highly successful professionals like you make better risk management decisions. Through our local chapter meetings, 
conferences, and round tables we provide unique opportunities for you to hear the industry’s best risk managers. Our publications and 
information services will keep you current with the industry’s best practices. You will receive: 

• The RMA Journal 10 times a year with updates on the latest RMA risk management tools and research. In addition, the online Journal 
is available 24/7 to easily find content, archive articles, and contact RMA authors and advertisers—at no additional cost. 

• Downloads of Journal articles and study packs at no cost! 
• Substantial member discounts on all RMA products and services. 
• Access to Associate members worldwide via our online Member Roster. 
• Key studies on important banking issues like: risk appetite, CRE loan workouts, ALLL, stress testing, and the 2009 RMA/AFS State of 

Enterprise Data to Support Credit Risk Management. 
• Recorded Web seminars and audioconferences on today’s most important issues. 
• Accounting Roundup Updates 
• Regulatory updates 

 
RMA Membership is cost effective.  At only $65*, it is one of the lowest-cost financial association memberships.  (Most local chapters also charge a fee 
for chapter membership which is not included in this fee.) 
 
Individual Information (please print or type) 
?  Senior Associate ?  Regional Senior Associate ?   Alternate Associate ?    Additional Associate (descriptions on back of application) 

 
c Mr. c Ms. c Mrs. Last Name:        First:      MI:   

Nickname:          Title (e.g., EVP, SVP, etc.):    

Institution Name:               

Business Address:               

City:        State:     Zip:       

Phone: (  )   Fax: (  )   E-mail:        

This section must be completed in order to properly process your application. 
Which best describes your job function?  (Check one only.)                 Which best describes your area of specialty? (Check one only.) 
?  Auditor 
?  CEO/President 
?  COO/CFO/Managing Director 
?  CPA/Attorney/Appraiser 
?  Credit Admin/Department 
?  Credit Policy Officer 
?  Government Agency 
?  Human Resource/Training Dir. 
?  Insurance 
?  Loan Review/Administration 
?  Nonbank/Nonfinancial 
 
______Years in current field 
 

?  Portfolio Management     
?  Regulator/Examiner  
?  Relationship Mgr/Lender 
?  Risk Management Officer 
?  Secretary/Admin Asst  
?  Securities Lending  
?  Securities Trader  
?  Senior Line Manager  
?  Student   
?  Underwriter/Analyst 
?  University/Librarian 
 

?  Agricultural Lending  
?  All Credit Activity  
?                   Audit 
?  Commercial Banking 
?  Consumer/Retail Banking 
?  Corporate Office  
?  Credit Department  
?  Credit Risk 
?  Custody   
?  Enterprise Risk  
 Finance Function  
?  Funds Management 
?  Healthcare   
?  International/Global Banking 

?  Investment Banking 
?  IT 
?  Legal   
?  Life/Health Insurance  
?  Nonbank/Nonfinancial Institution 
?  Non-Profit/University  
?  Operational Risk  
?  Operations   
?  P&C Insurance 
?  Private Banking/Wealth Mgmt 
?  Real Estate Lending 
?  Sales and Marketing  
?  Securities Lending 
?  Securities/ Fixed Income Trading 

(If applicable) Previously, I was an RMA Associate with: ___________________________  City: ____________________________ 
Preference for Chapter Affiliation (if known):_________________________________________________ 
Payment Information (Membership becomes active upon payment of dues):  
ð  Bill my institution’s Senior Associate  
ð  Check enclosed*  ð VISA  ð MasterCard   ð AMEX  ð Diners Club  ð Discover 
Account Number:  _________________________ Exp Date:__________________ Signature: _______________________ 

(I understand my signature authorizes The Risk Management Association to charge my credit card for this purchase) 
MAXIMIZE YOUR RMA BENEFITS – GET INVOLVED WITH THE LOCAL CHAPTER! 
__ Yes, I would like to get involved in the local chapter leadership. Please have the local chapter call me about local leadership 
opportunities.   
Please complete this form and return it via Fax: 215-446-4100, email: member@rmahq.org, or mail to: RMA, 1801 Market Street, Suite 

300, Philadelphia, PA 19103, Phone: 800-/677-7621    
Be part of something special.  Join today! 
*Dues are not transferable or refundable 
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Puget Sound Chapter of The 
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Membership Application 
3214 West McGraw #103A • Seattle, Washington 98199  
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The Puget Sound Chapter of Risk Management Association holds monthly meetings in October, 
November, December, February, March, April and May on the first Tuesday of the month. 
 
Benefits included training and education classes, dinner meetings with guest speakers and 
networking. 
 

Membership Assessment $40.00 per year 
 

Please fill out the application and return by mail, fax or email. 
Please click on the PayPal Link to Pay your Annual Assessment 

https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=6UXXYNTVNYGAE 
 
  

First Name Last Name Bank 
 
 

Street 
 
 

City State, Zip 

Telephone 
 
 

Fax Email 

 
 
If you wish to mail in your payment, please remit assessment and application to: 
 
By Mail:  PSC-RMA 

3214 West McGraw #103A 
Seattle, Washington 98199 

 
 
 


