
 

 

Upcoming Events: 
 

 09/25/2019 

Problem Loan 

Workouts, OKC 

Oklahoma 

  

 10/22/2019 

Understand and 

Interpreting Real 

Estate Appraisals, 

OKC Oklahoma 

 

 11/01/2019 Global 

Cash Flow I: 

Foundations in 

GCF Concepts, 

OKC Oklahoma 

Josh Cole – Security Bank, Y oung   
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I recently returned from a trip to Ireland.  During my journey I was 

able to learn about the culture of the Irish people and how it differs 

from one area of the country to the next.  I then had some 

introspection.  In what culture do I live?  And how does that impact 

me? 

 

Most of my waking hours are spent in a risk management role; 

therefore credit culture is a driving force in my life.  In the aftermath of 

the last recession and the passage of Dodd-Frank, credit culture 

became a hot topic amongst regulators.  And while the topic isn’t in 

all the regulators’ presentations directly anymore, the concern is ever 

present.  After all, it is a company’s credit culture that drives conduct.   

 

Helga Houston of Huntington Bancshares indicated in a 2016 

interview that risk culture is “our beliefs and norms and how 

employees act upon these”.  As we continue in this unprecedented 

economic growth cycle with lending competition at high levels, it is an 

important time to step back and analyze how we are contributing to 

our own risk culture.  The desire for continued growth amidst 

increasing competition can blind individuals to their company’s 

strategic vision and risk appetite, but these are the times one needs 

to focus the most.   

 

To understand your own risk culture I recommend reading, not just 

reviewing, your policies and procedures.  Boring, I know, but when 

read in this context you can get a definite idea of the risks 

management wants and does not want on the books.  

 

From there, take a look at how information is being disseminated.  Of 

all the articles I reviewed prior to this writing, one of the keys to 

success was focusing the tone from the top.  My organization has 

regular CCO chats providing an opportunity for all risk personnel to 

ask questions directly.  This sort of dialogue in which ideas are 

shared can instill a strong credit culture.     

 

Finally, remember that risk belongs to everyone at the firm.  Our 

actions in both leadership and subordinate rolls can have an impact 

on the perceived culture.  

 

So ask yourself, “do I know my bank’s risk culture, and am I using it 

to guide my actions and decisions?” 
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The FDIC also claimed that even if the statute did apply 

in the instant case, Georgia’s common law rule on the 

liability of tortfeasors engaged in concerted action called 

for joint and several liability. 

But the federal appeals court did not resolve these 

questions. It elected to certify them to the Georgia 

Supreme Court for decision, saying, “Because no 

Georgia Supreme Court has addressed these 

consequential statelaw questions, we respectfully ask the 

Court to answer them.” The language of the referral was 

as follows: 

“In sum, resolution of this issue depends on the answer 

to two interdependent questions: first, whether Georgia’s 

rule imposing joint and several liability on tortfeasors 

acting in concert survives; and second, if so, whether a 

decision of a bank’s board members qualifies as such a 

concerted action when the claim against those directors 

is premised on each director’s negligence in his 

decisional processes leading up to the board’s action.” 

 

WHAT’S THE POINT? 

Since bank directors and officers passing on potential 

loan transactions typically interface with one another, the 

FDIC seems to have the better argument unless the 

Georgia Supreme Court opines that no “injury to person 

or property” has occurred. 

 
To see more articles with similar content follow The RMA 
Journal on Facebook or Twitter. 

Credit Risk Certification (CRC) 
Why CRC?  

In today's rapidly changing financial services industry, 

you need practical, day-to-day knowledge that will help 

you excel in your profession. You need the latest 

skills—skills that are current and complete. And you 

need the demonstrated ability to serve a diverse base of 

clients. Plus, you need all of your knowledge, skills, and 

abilities to be validated by a respected organization like 

RMA.  

For more information, visit http://www.rmahq.org/crc 

 

 

See Page 7 below for more information about the CRC. 
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By Michael L. Weissman, for the RMA’s June 2019 

Journal Issue. 

 

IN FEDERAL DEPOSIT Insurance Corporation, 

Receiver, v. Loudermilk, Display footnote number: 1 the 

U.S. Court of Appeals for the Eleventh Circuit was called 

upon to decide whether officers and directors of the failed 

Buckhead Community Bank could be held jointly and 

severally liable in tort for their negligence. 

After the Georgia Supreme Court ruled in July 2014 that 

the standard to be applied to officer and director conduct 

was ordinary negligence, the Buckhead case went to trial, 

resulting in a $5,000,000 judgment for the FDIC. The trial 

court decreed the liability was joint and several. 

The instant appeal by the defendants followed. They 

argued liability should have been apportioned among the 

defendant officers and directors as mandated by Georgia 

law. 

It was contended that apportionment was appropriate 

under the following statute (O.C.G.A. Section 51-12-33): 

“(a) Where an action is brought against one or more 

persons for injury to person or property and the plaintiff is 

to some degree responsible for the injury or damages 

claimed, the trier of fact, in its determination of the total 

amount of damages to be awarded, if any, shall 

determine the percentage of fault of the plaintiff and the 

judge shall reduce the amount of damages otherwise 

awarded to the plaintiff in proportion to his or her 

percentage of fault. (b) Where an action is brought 

against more than one person for injury to person or 

property, the trier of fact, in its determination of the total 

amount of damages to be awarded, if any, shall after a 

reduction of damages pursuant to subsection (a) of this 

Code section, if any, apportion its award of damages 

among the persons who are liable according to the 

percentage of fault of each person [emphasis added]. 

Damages apportioned by the trier of fact as provided in 

this Code section shall be the liability of each person 

against whom they are awarded, shall not be a joint 

liability among the persons liable and shall not be subject 

to any right of contribution.” 

The federal appeals court first addressed whether the 

complained-of injuries constituted an “injury to person or 

property,” questioning whether that phase includes 

“purely pecuniary harm caused by bank directors and 

officers.” The defendants argued that the statute applied. 

The FDIC asserted that it didn’t. 

Can Officers and Directors of a Failed 

Bank Be Held Jointly and Severally 

Liable for Their Negligence? 
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http://www.facebook.com/thermajournal
http://twitter.com/thermajournal
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Date of Event: 4/20/19 Time: 11:30-1:00 (OKC)  

4/24/19 Time: 11:30-1:00 (Tulsa) 

 

Location: 701 N. Union Ave. Tulsa Country Club 

(Tulsa); 100 N Broadway Ave Suite 3400. The 

Petroleum Club (OKC) 

 

Turnout: 41 people for both OKC and Tulsa. 

 
Summary of Event: RMA’s Chief Executive Officer, 
Nancy Foster, met with chapter members in order to 
share her experience within the industry, and educate 
the work force around many challenges that individuals 
may face through their careers. Nancy tailored her 
presentation and speech to the group around how 
people can effectively approach new management, new 
assignments, and effective communication. She 
purposefully made it a point to explain the big picture of 
women in the financial service industry, and the 
discrepancy that is found when looking at hierarchical 
structure of men and women in the workplace.   

Her final points were a call to action for the women in the room. 

She challenged them to choose a partner before a spouse, 

help yourself before others, to raise your hand by taking on a 

new challenge, and to be not only seen, but heard.  

  

Presenter’s Background: Ms. Foster possesses over 35 

years of banking experience. Her most recent position had 

been Executive Vice President and Chief Risk Officer of Park 

Sterling Bank headquartered in Charlotte NC since 2010. Ms. 

Foster was previously the Chief Risk Officer of CIT Group, Inc., 

where she oversaw global enterprise-wide risk management. 

Nancy has been involved with the RMA for over 20 years. She 

was elected Vice Chair of the Board of Directors in 2013, and 

then was nominated to Chair in 2014. 
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Women in Banking – RMA CEO Nancy Foster’s 

Presentation on Women in Banking 

 

Photos above from top left, clockwise: Nancy Foster with RMA Board Members. A 

slide from Ms. Foster’s slide deck. RMA Board members with Nancy Foster. Nancy 

Foster with RMA Board Members. Nancy Foster during her presentation. 
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Date of Event: 05/06/2019 & 05/13/2019 (OKC) & 05/10/2019 (Tulsa) 11:30am-1:00pm  

 

Location: 4815 S Harvard Ave., Tulsa, OK 

    5701 N Shartel Ave, OKC, OK. 

 

Turnout: 33 Members for Tulsa, and 62 in OKC 

 
Summary of Event: Nicholas (Nick) Davis, the President of the RMA Chapter of Oklahoma, gave a presentation 
and a walkthrough of how to understand the newly designed 2018 IRS 1040 Form. The objective of Nick’s 
presentation was to help bankers understand how to derive personal cash flow based on the new changes that the 
form has undergone. In order to understand these changes Nick prepared a slideshow to present the changes and 
relocation of typical above the line AGI items to new schedules to accommodate the 1040. Ultimately the changes 
to the new 1040 form are minor, and the schedules are the new place to find expanded information. Nick ended the 
event after discussing the potential issues that could arise if a schedule 6 was filled out and the information pertaining 
to the date  

 
Presenter: 
Nicholas David, OK RMA President, and CRC:  
Nick graduated from the University of Washington with a B.A. in Economics. In May 2008 Nick started his venture 
as a commercial underwriter with MidFirst Bank. Nick has been with MidFirst for over 10 years where he has earned 
the responsibilities of a Commercial Underwriting Manager for the Bank’s Arizona credit division. Throughout Nick’s 
career he has taken the time to participate on the board of the Risk Management Association, as well as continue to 
expand his knowledge in the field by achieving the CRC designation.  
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Making Sense of Tax Forms: Lunch & Learn 

The photo above is of Sandy Cox, the treasurer of the OK RMA Chapter, presenting Nick Davis 

to the attendees.  



 

 

 
 
 
 

 
 
 
  

Photos below in order from top to bottom: The panel of the event, 

Matt Clouse, Jed Ferguson, Robert Duncan, and moderator Rich 

Hawk (from left to right). Jed speaking on generalized lending. 

Matt answering a question on how he won business early. 
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Date of Event: 05/23/2019 11:30am-

1:00pm  

 

Turnout: 26 Members for OKC 

 

Location: 5701N Shartel Ave., Suite 101, 

Oklahoma City, OK 

 
Summary of Event: An RMA Young 
Professionals event which welcomed all 
ages to come and listen to this panel of 
young relationship managers who all found 
their own unique ways to establish 
themselves with their clientele. The event 
was moderated by Rich Hawk who carried 
a preset list of questions for the panel. 
Afterwards questions were welcomed from 
the attendees.  

 
Presenters: 
Matt Clouse: 
Matt Clouse is currently the Norman Market 
President for Valliance Bank. Matt started 
his career as a lender soon after graduating 
from the University of Oklahoma with a B.S. 
in Finance. Matt has been with Valliance for 
nearly 15 years. 
 
Jed Ferguson: 
Jed Ferguson holds a position of Vice 
President of Commercial Lending in OKC 
with MidFirst Bank. Jed also graduated 
from the University of Oklahoma with a 
B.B.A in Finance and Accounting. Jed 
previously work for Bank of Oklahoma for 7 
years where he gained experience as a 
Relationship Manager. He has since been 
with MidFirst for the past 5 years where he 
has continued to establish himself in his 
industry. 
 
Robert Duncan: 
Robert Duncan is a Senior Vice President 
of Healthcare Lending at Bank of 
Oklahoma. Robert joined BOK shortly after 
finishing his Masters in Accounting from 
Oklahoma State University. Robert carries 
roughly 14 years of experience within the 
Relationship Management specialized 
lending space. 
 
 
 
 
 
 
 
 

Gaining Credibility as a YP Relationship Manager: A Young 
Professionals Event 
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Bankers and Bagels Event 

 

 

Date of Event: 04/03/2019 3:30-4:30pm (OKC)  

 

Location: University of Central Oklahoma (OKC) 

 
Summary of Event: The objective of this event was to 
create an informal type of environment to encourage 
students of the college of business at UCO to gain 
personal exposure to professional bankers within their 
area. This event provided RMA a great opportunity to 
reach additional students and spark interest in the 
banking industry. 

 

The Bankers & Bagels Events began with an 

introduction to Risk Management Association (RMA) 

and benefits of FREE student membership. After 

discussing the benefits, introductions of the guest 

bankers and RMA board members were made in order 

to network with the students. Attending students were 

able to ask questions to multiple bankers, discuss 

banking careers, and receive various perspectives from 

different roles in the banking industry.  

 

The RMA student membership gives college students 

the opportunity to build a network of working 

professionals and ability to attend RMA sponsored 

events. The RMA also offers scholarship opportunities 

to assist in the educational endeavors for students who 

are interested in pursuing a career in the banking 

industry upon graduation.  
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  Upcoming RMA Course 

Problem Loan Workouts 
Course Overview 
Problem Loan Workouts is designed to sharpen the 
ability of participants to develop and implement 
successful workout programs. Case studies provide an 
opportunity for participants to apply what they have 
learned throughout the course.  
 

Who will benefit? 
Problem Loan Workouts is intended for loan officers and 
credit professionals who need to understand the ways to 
minimize problem loans and how to deal with them once 
they occur. The course is appropriate for junior to mid-
level commercial lenders, credit review and credit policy 
officers, and junior workout officers. The focus is on what 
the mid-level loan officer needs to know to prevent 
problems and minimize losses.  

 

You will: 
 Explore the characteristics of a successful workout 

program, and the five stages of problem loan resolution.  

 Determine and evaluate the causes of problem loans. 

 Understand how to review resources, develop a solution, 

and implement a workout program.  

 Learn the unique elements and options of real estate 

workouts.  

 Identify other collection devices such as judgment, levy, 

garnishment, and prejudgment remedies. 

 Understand the types of bankruptcy and hierarchy of 

claims.  

Prerequisites: 
Participants are expected to have a thorough knowledge 

of financial accounting, traditional financial statement 

analysis, and cash flow analysis or to have taken RMA's 

Detecting Problem Loans. 

 

It’s smart to be an Associate Member. RMA Associate Members enjoy 

preferred pricing on all chapter cosponsored open enrollment course! 

Date 
OKC, OK 

Wednesday, September 25, 2019 
8:30-5:00 

 

Applied Credits: 
8.00 NASBA CPE Hours 

8.00 CRC CEUs 

 

 

 

Deadline for Fall 2019 exam 

is August 31. 
Apply to take the Fall CRC exam before the 2019 Fall 

window closes on August 31 2019. Prove to your 

employer that you have the skills necessary to 

successfully manage the challenges of today’s financial 

environment. Exam dates are October 7th, (10/07/2019) 

and November 9th (11/09/2019). 

 

In today's rapidly changing financial services industry, 

credit and lending professionals will continue to play a 

critical role in shaping the risk profile of their respective 

institutions. The CRC is the only recognized professional 

designation for credit and lending professionals. As a 

credentialed risk professional through RMA, you 

demonstrate a commitment to the credit risk industry and 

a level of industry knowledge that has been recognized by 

an objective, outside organization. 

 

The RMA Oklahoma Chapter offers a 50% 
reimbursement on the CRC exam expense to 
associate members upon passing the CRC 
exam!  

 

CRC Credits Claiming Info 
1. When an associate member takes a Co-Sponsored 

class with an RMA instructor that is eligible for CRC 
credits, RMA will automatically add the class to that 
member’s transcript.  If you don’t see it on your 
transcript you are able to manually add it.  

2. The Oklahoma Chapter provides details to RMA 
HQ for chapter level events (General Membership, 
Lunch & Learns, YP & WIB events) to facilitate 
members gaining CRC credit for attending these 
events.  

3. RMA HQ cannot automatically add chapter level 
events to an associate member’s transcript.  The 
member must go to their transcript on the RMA 
website and add the event.  Use the title of the 
event to claim the CRC credits.  

4. If you experience any difficulties in claiming CRC 
credits that meet the above criteria, please contact 
an Oklahoma RMA Board Member for assistance. 
See the Oklahoma Chapter Board Members section 
below for contact leads.     
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Daniel Owens (University of Tulsa): 
Daniel was taken to  
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Congratulations to the Local 2018- 2019 RMA 
Scholarship Winners! 

We are excited to announce that for the 2018 – 2019 academic year, the RMA Foundation has awarded 
scholarships to 105 students who have distinguished themselves through their academic work, industry knowledge, 
and passionate pursuit of a career in banking. Of the 105 recipients, 84 were first-time recipients, and the other 21 
were renewal scholarships. RMA received 247 applications for the scholarship, and thanks the community and 
chapters for spreading the word about the opportunity. The William F. Githens Scholarship, named for RMA’s 
former CEO, was awarded to the most promising scholarship candidate based on a demonstrated exceptional 
academic record, and a displayed pursuit and passion for the financial services industry. Annaleiz J. Palacios-
Garcia and Daniel Owens were this year’s Oklahoma Chapter recipients of an RMA Scholarship. The 
Oklahoma Recipients received a scholarship certificate as well as the ability to attend a dinner or lunch with a 
select few members of the Oklahoma Chapter’s board.  
 
Annaleiz J. Palacios-Garcia (Oklahoma City University): 
Anna was taken to the Hutch in Oklahoma City for a celebratory dinner provided by the RMA organization. Board 
members in attendance included (from left to right): Lexie Garrison, Nick Davis, and Ashley Colston. Anna is seen 
holding the certificate of accomplishment along with Nick Davis.  
 

 
 
Daniel Owens (University of Tulsa): 
Daniel was taken to lunch by Macy Johnson where he was provided his certificate of accomplishment.  
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Nicholas Davis MidFirst Bank, President, OKC 

Yvonne Kinsey Arvest Bank, Vice President, 
Education Chair, OKC 

Suzan Hood  MidFirst Bank, Secretary, OKC 

Sandy Cox Simmons Bank, Treasurer, Chapter 

Administrator, OKC 

Alex Gifford Spirit Bank, CRC, and Programing 

Chair, Tulsa 

Ashley Colston Arvest Bank, Communications Chair, 

OKC 

Danny Williams  Spirit Bank, Membership Chair, Tulsa 

Bria Colgan BOKF, Women in Banking Chair, 

Tulsa 

Justin Moore Simmons, Programming, Tulsa 

Jaime Ortiz Arvest Bank, Academic Committee, 

OKC 

John LeClercq  MidFirst Bank, Newsletter, OKC 

Sarah Smith  First United Bank, ERM Chair, Durant 

Darcy Peterson BOKF, Programming Committee 

Chair, OKC 

Rich Hawk BOKF, Audit Committee Chair, OKC 

David Martin  Security Bank, Programming, Tulsa 

Amanda Dawson Bank 7, Women in Banking Chair, 

OKC 

Macy Johnson  BOKF, Academic, YP Chair, Tulsa 

Olena Lifset BOA, Women in Banking, OKC 

Lexie Garrison Valliance Bank, Academic, OKC 

Sandra Pevey BOKF, YP Committee, OKC 

Josh Merry First Enterprise Bank, Past President, 

Tulsa 

Earl Mack Arvest Bank, Programming, Lawton 

Shena Parks City National Bank, Programming, 

Lawton 

Nicholas Rhoads Spirit Bank, Programming, Tulsa 

Carly Edmondson RMA HQ, RMA Regional Manager – 

South Central Region 

 

Stella Maddox, Vice President (VP) Credit Analyst Manager – Programming Committee, Tulsa 

Stella Maddox carries more than 10 years of experience in commercial credit analysis. Besides spending her time 

at work, Stella volunteers with several non-profit organizations such as the United Way, KIPP Tulsa Academy 

College Preparatory, and the Parent Childe Center of Tulsa. Stella has departure stems from the progression of 

her career with a job change from VP and Credit Analyst Manager with Arvest Bank to a SVP Credit Administration 

Officer with FirstBank Southwest in Amarillo Texas. 

 

 

 

 

2018-2019 Oklahoma Chapter Officers 

New Officer Spotlight 
 

 

 

 

 

 

Board Member Departures 
 

 

 

 

 

 

Sandra M. Pevey, Senior Vice President (SVP) Loan Review Manager – Young Professionals Chair, OKC 

Sandra Pevey carries over 25 years of commercial banking experience. Sandra (Sandy) is currently employed 

with Bank of Oklahoma where she takes lead in projects such as due diligence of acquisitions, evaluation of risk 

and collectability associated with the Bank’s commercial loan portfolio, and specific expertise in handling health 

care related loans. Sandy’s skills consist of, but are not limited to: credit, training and management experience, 

relationship and portfolio management, and loan review. Sandy graduated from the McCombs School of Business 

at the University of Texas with a Masters of Business Administration.  

 

Debbie Hatchett, 1st Senior Vice President, Senior Credit Products Underwriter – YP 

Committee, OKC 

Debbie Hatchett holds more than 17 years of experience with Bank of Oklahoma where she 

has been with the credit underwriting division based out of Oklahoma City. Debbie has served 

on the RMA Board for three 3 years. In her own words, her goodbye is as follows: “Thank you 

to the Oklahoma RMA Board for allowing me to serve over the past three years.  It’s been my 

honor to work with other RMA Board members to further RMA’s mission to educate and 

increase the use of sound risk principals in the financial services industry.”  
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Our chapter presents opportunities for individuals to get involved. Chapters rely on the 
talents of volunteers to stage many of their programs, conduct membership 
development efforts, and promote the ideals of the Association. To find out more 
about how you can get involved in our chapter, email us at rmaoklahoma@gmail.com 
 
To stay updated on upcoming classes and audio conferences you can find more 
information on our chapter website and the chapters LinkedIn page. 
 

  RMA Oklahoma Chapter Website 

 

  RMA Oklahoma Chapter LinkedIn 

Get Involved & Stay Connected 

mailto:rmaoklahoma@gmail.com
http://community.rmahq.org/Oklahoma/Home/?ssopc=1
http://community.rmahq.org/Oklahoma/Home/?ssopc=1
http://www.linkedin.com/groups/Oklahoma-Chapter-RMA-6504961
http://www.linkedin.com/groups/Oklahoma-Chapter-RMA-6504961
https://www.google.com/search?biw=944&bih=955&tbm=isch&q=official+linkedin+icon+png&revid=964452888

