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ADVANCE YOUR WORLD 

Keep in Touch 

 Click to Access Chapter Newsletters 

Employees of institutional  

members can now opt-in to 

membership for FREE. 

I joined the RMA Board in 2020 amid the early stages of the 

pandemic. I am the current Young Professionals Chairman and Co

-Vice President, along with Ashley Colston, for the Oklahoma 

Chapter. 

We want to start off by thanking our members for a great start to 

the year. We have already completed several successful events 

including Financing Film, Know Your City – Oklahoma City, Ag 

Lending, and Back-to-Back Swaps.  

The Oklahoma Chapter is striving to maintain Platinum Level and 

is on track to do so. There are more great events being planned 

for the remainder of the year. In the near-term, we have another 

Know Your City event planned for the Tulsa area and the return 

of Horror Stories. 

Through everyone’s support we made it through a difficult couple 

of years. As restrictions continue to ease, it is exciting to consid-

er the possibility of in-person meetings again once institutions 

approve and individuals are comfortable. With the forced profi-

ciency of Zoom conferences, that will likely always be an availa-

ble option which will only give us the ability to reach more mem-

bers than ever before. 

Thank you again and please join us for a memorable year ahead. 

As always, you are welcome to reach out to us with any ques-

tions or concerns. 

-Derrick Crenshaw, YP Chair & Co-Vice President 2021-2022 
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2021-2022 CHAPTER BOARD  

RMA Oklahoma Chapter Board is pleased to announce achieving 
CHAPTER PLANNING GUIDE PLATINUM AWARD  Status for the 2020 
– 2021 Chapter Planning Guide. This is the 10th consecutive year 
that the Oklahoma Chapter has achieved Platinum going back to the 
2010-2011 year.  
 
RMA believes in the importance of recognizing outstanding chapters 
for their achievements.  The dedication of the volunteer chapter 
boards to further RMA’s mission is a testament to the strength of 
our association and its members.  RMA Chapters are recognized on 
an annual basis for their accomplishments via the William F. Githens 
Chapter Awards Program and the Chapter Excellence Awards. 
 
A special Thank You to the Chapter Board for their Leadership and all 
our Member support! 

  

President…….…………………………………. Yvonne Kinsey, Arvest Bank 

1st Vice President………………………Derrick Crenshaw, Arvest Bank 

2nd Vice President……………..…………..Ashley Colston, Arvest Bank 

  

Secretary/Tulsa Programming Chair…… Nick Rhoads, FNB Vinita 

Treasurer / ERM Chair……….………. Sarah Smith, First United Bank 

 

  

Academic  Committee 

     OKC, Chair.…………………………… Lexie Garrison, Valliance Bank 

     Durant……….……………………….…Kyle Hughes, First United Bank 

Education Committee 

     OKC...………………………………………... Libby Unruh, MidFirst Bank 

Women in Banking  Committee 

     OKC………….………….Amanda Dawson, Credit Union Resources 

     Tulsa……….……….……….……….…………..Sandy Pevey, BOKF, N.A. 

Young Professionals (YP)  

     Tulsa……….….………………………… Derrick Crenshaw, Arvest Bank 

Audit Chair……………..………………………………..Rich Hawk, BOKF,N.A. 

Chapter Admin...……………………………….Sandy Cox, Simmons Bank 

Communication…..………………………….Ashley Colston, Arvest Bank 

  

Membership Committee 

     Tulsa, Chair.………….………………….… Danny Williams, SpiritBank 

     Tulsa, Chair…………..…………………….... Macy Johnson, BOKF,N.A. 

     OKC, Chair…………………………….....Nicholas Davis, MidFirst Bank 

Programming Committee 

     Lawton…….……………………….………………. Earl Mack, Arvest Bank 

     Lawton………………………………… Shena Parks, City National Bank 

     Tulsa……………….……………….……...…….… Alex Gifford, SpiritBank 

     Tulsa……………….……………….……..… David Martin, Security Bank 

     OKC…………………………………………Olena Liftset, Bank of America 

Member      

     OKC………………………………………………Suzan Hood, MidFirst Bank 

 

OFFICERS 

COMMITTEES & BOARD MEMBERS 

https://community.rmahq.org/oklahoma/home?ssopc=1
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INSTITUTIONAL  MEMBERS 

 

GET INVOLVED 

The Oklahoma Chapter, like all RMA chapters, is organized 
and run by volunteer members. We strongly encourage 
current or prospective members to become involved in 
shaping the future direction of the chapter. Having a di-
verse Board is important to providing relevant content and 
events for the various banks and regions of Oklahoma.  

Contact any of our board members 
or our Chapter communication 
channels listed below to find 
out more.  

WELCOME NEW MEMBERS 

We are pleased to announce our new Institutional Mem-
bers to the Oklahoma Chapter of the Risk Management 
Association.  

Membership in RMA provides countless networking op-
portunities and exposure to the industry's key decision 
makers and managers. RMA’s local and national events 
keep you up to date on industry trends and issues while 
allowing you to meet new people and swap successes 
with peers.  

Becoming a member also gives you a voice in the indus-
try. A forum to share your ideas and have them valued is 
extremely satisfying and beneficial for your professional 
growth.  

Welcome new Member Banks!  

     Metro Area Development Corp, OKC, OK 
     First National Bank & Trust Co of Broken Arrow, OK 
     Armstrong Bank, Muskogee, OK 
     BancFirst Corporation OKC, OK 

Join our board 
today to represent 

your bank and 
communities!!!  

Stay Connected 

Name Institution 

Rick Payne Rick Payne, CPA 

Fred J. Wigley GO Interstate Trading & Marketing 

PROFESSIONAL MEMBERS 

New Board Member Highlight 
Kyle Hughes, First United Bank, Enterprise Risk Management Analyst 

Kyle Hughes is an Enterprise Risk Management Analyst for First United Bank 

in Durant, Oklahoma. Kyle began his career at First United bank almost four 

years ago while studying Business and Finance at Southeastern Oklahoma 

State University. Kyle has experienced many roles throughout the bank that 

have expanded his knowledge of banking and risk management.  

Kyle and his wife make their home in Calera, Oklahoma. Outside of work, he 

enjoys reading, golfing, and traveling.  

We are excited to have Kyle on the RMA Oklahoma Board and all he has to 
offer the group and Chapter Members. 

https://community.rmahq.org/oklahoma/home?ssopc=1
mailto:rmaoklahoma@gmail.com
https://www.linkedin.com/company/rma-oklahoma-chapter
https://community.rmahq.org/oklahoma/home?ssopc=1
https://www.rmahq.org/membership/
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ACADEMIC PROGRAM 

Building the Next Generation of Bankers 

A growing concern among RMA members and bankers is the future of the banking industry and the development of the 
next generation of talent. RMA is dedicated to providing young people with the resources they need to build a brighter fu-
ture. Through our Academic Program, RMA is proud of our latest initiatives to help students do just that – The RMA Foun-
dation Scholarship Program and Student Membership. 

We are pleased to grant scholarships to college undergrad students who are interested in working in the banking industry 
after graduation. Offered through the RMA Foundation, scholarships range from $2,000 to $5,000 and can be renewed up 
to two additional years, provided each student fulfills the renewal requirements and maintains their free student member-
ship with RMA. Academic Program Brochure (PDF)  
 
A FREE student membership with RMA also gives students the tools they need to differentiate themselves, and position 
themselves, as strong candidates to potential employers in the financial services industry. The Student Membership looks 
good on their resume and it's an excellent way to learn more about the financial services industry and the people who work 
in it. 

Our Student Resource Center features all of the benefits of membership including our Internship Program, where you can 
post available internships at your institution on the microsite. Students are also able to earn a Credit Essentials Certificate 
that will demonstrate proficiency of credit skills upon completion of their university's commercial banking course curriculum. 
RMA offers its online course content to universities who offer a commercial banking curriculum and are in need of materials 
to supplement their curriculum. 

Juniata College   University of Tulsa 

Sean Perrine   Patrick O'Meara 

    Eric Aplis 

University of Central Oklahoma    

Julie A. Cumbie   Kassidy Elisabet Hannah 

Joshua Todd Rowland   Judith Dimandja 

Maria G. McPeak   Samuel Letourneau 

Mattie Garrett England   Kevin Castro 

Victoria Kakala   Cynthia Lisset Rodriguez 

Chandler Bocox   Jacob Lawton 

Ismael Rubio   Garrett Michael Wild 

Alexandra Kristine Jury   Brendan Ezell 

Juan Diego Rendon   Christian J. Morales 

Mattison Ivy Bullard   Vicente Carrillo 

Faysha Jefferson   Skyler Calvin Bowen 

WELCOME NEXT GEN BANKERS 

https://community.rmahq.org/oklahoma/home?ssopc=1
https://www.rmahq.org/academic-program/
http://landing.rmahq.org/SRC/scholarships-94UZ-1982TH.html
http://landing.rmahq.org/SRC/scholarships-94UZ-1982TH.html
http://landing.rmahq.org/SRC/membership-94UZ-1987Y1.html
https://www.rmahq.org/WorkArea/DownloadAsset.aspx?id=28079
http://landing.rmahq.org/SRC/membership-94UZ-1987Y1.html
http://landing.rmahq.org/SRC/landing-94UZ-1964NX.html
https://www.rmahq.org/membership/academic-student-membership/
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RMA’s New Virtual Courses Have Arrived 

We are happy to share that many of the RMA courses we 
have offered in-person in the past are now available as 
live virtual courses! Our virtual courses will not only 
make professional development safe and easy for every-
one but also provide a more flexible, accessible learning 
environment for members far and wide. Most courses 
are made of three two-hour sessions and seats are filling 
up fast, so be sure to sign up today!  

Register now: https://landing.rmahq.org/
liveonlinecourses 

Take control of your career with the only recognized 
professional designation for credit and lending profes-
sionals. What will the CRC designation say about you? 
The letters CRC after a credit professional's name speak 
volumes.  
 

 Leadership 
 

 Expertise 
 

 Networking 
 

 Personal Growth 
 
In today's rapidly changing financial services industry, 
credit and lending professionals will continue to play a 
critical role in shaping the risk profile of their respective 
institutions. The CRC is the only recognized professional 
designation for credit and lending professionals, and earn-
ing it gives you added credibility among colleagues and 
clients alike. As a credentialed risk professional through 
RMA, you demonstrate a commitment to the credit risk 
industry and a level of industry knowledge that has been 
recognized by an objective, outside organization. For 
more information, visit http://www.rmahq.org/crc.  
 
The RMA Oklahoma Chapter offers a 50% reimbursement 
on the CRC exam expense to associate members upon 
passing the CRC exam!  
 
See Page 9 for more details. 

CREDIT RISK CERTIFICATION (CRC) 

VIRTUAL COURSES 

 Networking—RMA Xchange 

 The RMA Journal 

 Enterprise Risk Management Workbooks 

 Reference Guides 

 Surveys and Studies 

 Web Seminars and Audio Conferences 

 Corona Virus Blog 
 
Visit RMAHQ.org for a complete list of resources. 

MEMBERS-ONLY RESOURCES 

RECOGNIZING PAST PRESIDENTS 

As the Oklahoma Chapter prepares to transfer under new leadership in the following fiscal year, we wanted to take the oppor-
tunity to thank past Board Presidents for their devoted leadership and service to the Board and the Chapter. Without them the 
Chapter wouldn’t be as successful as it is today. If you see one of these past Presidents in your office or at an event, take the 
time to thank them for helping the Chapter be what it is today. 
 

 Matt Wilson, BOK Financial Corp, 2004-06 

 Darryl Schmidt, BancFirst, 2006-07 

 Michael Gibson, Commerce Bank, 2007-08 

 Danny Williams, SpiritBank NA, 2008-10; 2013-14 

 B.Scott Wrigley, CRC, MidFirst Bank, 2010-11 

 Fawn Sachleben, Citizen Bank of Edmond, 2011-12 

 Christopher White, InterBank 2012-13 

 Sandy Cox, Simmons Bank, 2015-16 

 Josh Merry, 2016-17 

 Nicholas Davis, MidFirst, 2017-19 

 Yvonne Kinsey, Arvest Bank, 2020-22 

https://community.rmahq.org/oklahoma/home?ssopc=1
https://landing.rmahq.org/liveonlinecourses
https://landing.rmahq.org/liveonlinecourses
http://www.rmahq.org/crc
https://www.rmahq.org/Landing.aspx?id=12554
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Virtual 1.2 CRC CEUs 

The Economic Update with Chad is a Premier event of the year 

for the RMA Oklahoma Chapter. We appreciate and thank 

Chad for his partnership that dates back many years.  

Chad delivers a relevant and informative presentation on the 

Federal Reserve Structure, Functions, and Role in Monetary 

Policy. Covering the current state of the economy, inflation index, job growth, unemployment and other economic statis-

tics utilized by the Federal Reserve.   

Chad Wilkerson is Branch Executive of the Kansas City Fed’s Oklahoma City Branch office. In this role, he serves as the 

Bank’s lead officer and regional economist in Oklahoma. He is responsible for briefing the Kansas City Fed’s president, 

who is a member of the Federal Open Market Committee, on economic trends in the state.  

Watch for the 2022 Annual Economic Update in the Fall. 

ECONOMIC UPDATE 

FALL/WINTER EVENTS  

WITH CHAD WILKERSON 

 

 

 

Hemp Lending: An Industry That’s 

Growing Like a Weed 

By Nick Klein, Chief Risk Officer, Ephrata National Bank 

With passage of the 2018 Farm Bill, the U.S. government declas-

sified hemp as a Schedule I controlled substance. This has al-

lowed states to pursue their own laws for the crop. As of this 

writing, hemp production is now legal in 48 states. It remains 

illegal in Idaho and Mississippi, while South Dakota only recently 

legalized it in March 2020. With the Farm Bill’s passage, farmers 

planted 128,320 acres of hemp in 2019, up from only 27,424 in 

2018. As 511,442 acres were licensed in 2019, hemp production 

is expected to increase in 2020.  

Read this RMA Journal Article Online to find out more: 

 Why Hemp? 

 Underwriting the Deal 

 Compliance 

 Workout 

 

AGRICULTURAL  

     LENDING 
PANEL  

DISCUSSION 

Virtual 1.8 CRC CEUs 

This Education event included a deep dive into the 

world of Agricultural Lending. Speaker Larry K. Daniel 

and Ron Martin, both subject matter experts shared 

their experience with the RMA Oklahoma Chapter.  

The discussion included the different types of Agricultur-

al loans such as crop, livestock, and more. Detailed dis-

cussion about the types of loan structures each of these 

types of lending are best suited. What due diligence is 

needed and ongoing monitoring requirements to ensure 

a well maintained and risk managed loan within any 

commercial portfolio. 

Larry K. Daniel has been the Farm Loan Chief of Oklaho-

ma since April 2021. He began with the Farm Service 

Agency/Farmers Home Administration in 1987 in a stu-

dent trainee program with the agency while in College 

at Oklahoma State University, studying Animal Science. 

Ron Martin is EVP and Loan Manager at Arvest Bank of 

Southwest Oklahoma. He has 30+ years of commercial 

lending experience, with first 5 in the Farm Credit sys-

tem and the remainder in commercial banks, the last 20 

years with Arvest Bank.  

https://community.rmahq.org/oklahoma/home?ssopc=1
https://www.rmahq.org/academic-program/
https://rmajournal.org/rmajournal/july_august_2020/MobilePagedReplica.action?pm=2&folio=38#pg40
https://rmajournal.org/rmajournal/july_august_2020/MobilePagedReplica.action?pm=2&folio=38#pg40
https://www.rmahq.org/the-rma-journal/current-issue/
https://rmajournal.org/rmajournal/july_august_2020/MobilePagedReplica.action?pm=2&folio=38#pg40


10 

ADVANCE YOUR WORLD 

WINTER EVENTS  
 

 

 

 

 

 

Virtual 1.2 CRC CEUs 

The film industry has arrived in Oklahoma, and it’s here to stay!  The recent Oklahoma growth in this industry is thanks, in 

part, to Matt Payne, the co-CEO of Prairie Surf Media.  Matt joined the Oklahoma RMA chapter to discuss the growing in-

dustry along with some of the unexpected economic impacts.  Matt and his team were crucial in getting a $30MM tax 

credit passed by the State to encourage industry expansion.  Through this process, Prairie Surf Media was born.  Oklaho-

ma City now offers one of the largest film studios in the country after Prairie Surf Media retrofitted the old Cox Convention 

Center.  Paramount took notice and will film their new series The Tulsa King, starring Sylvester Stallone, in Prairie Surf’s 

Oklahoma City studio.  

The impact of this recent growth is expected to be seen beyond the film industry.  Matt’s presentation helped attendees 

see beyond the obvious impacts to help us see how our Borrowers are affected.  He reminded us of all of the purchases 

made by the film studios that will have material impacts on the region.  From the supplies used to make the studio, to the 

housing, food and accommodations to host the crew, the film industry’s large purchases will have a direct impact on the 

economy and may impact some of our Borrowers.  he film industry is taking off in Oklahoma due in large part to the driv-

ing vision of Prairie Surf Media.  In this event, Matt Payne, the co-CEO of Prairie Surf Media, will educate attendees on the 

various operational aspects of film production with a focus on the economic impact on the State.  Matt will also discuss 

the tax credits offered by the State which were approved to encourage expanding the film industry in Oklahoma.  This 

event will provide attendees with the base knowledge of the film industry and how it affects Oklahoma businesses. 

FILM 101 FOR  
BANKERS 

https://community.rmahq.org/oklahoma/home?ssopc=1
https://community.rmahq.org/home
https://www.rmahq.org/academic-program/
https://community.rmahq.org/home
https://community.rmahq.org/home
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WINTER EVENTS - KYC 

Virtual 1.2 CRC CEUs 

The Know Your City Tulsa and Oklahoma City events 

was a well received returning event from years past. In 

Oklahoma City, Mr. Darin Dalbom, MAI and Dr. David 

Chapman local real estate experts spoke to the Chapter 

Members about the current state of the real estate mar-

ket in Oklahoma City early 2022. Discussing what did 

(or didn’t) happen in COVID-19 Pandemic and what the 

market is looking like coming out of the pandemic with 

forecasts on various types of real estate.  

Darin Dalbom, MAI is the President of NPVal, LLC.  

NPVal is a real estate valuation and consulting firm lo-

cated out of Edmond, OK, but working all across the 

state.  

Dr. David Chapman holds the title of Associate Profes-

sor of Real Estate at the University of Central Oklahoma. 

He is the author of Lot Lines in the Journal Record, and 

writes a monthly column I the magazine Outlook.  

Virtual 1.2 CRC CEUs 

Know Your City Tulsa was an event with over 40 RMA 

members joining listening into our panelist, Rose Washing-

ton-Jones and Kian Kamas – two of Tulsa’s best in econom-

ic development. Rose and Kian discussed how Tulsa has 

evolved and grown over the last 10 years, the develop-

ments happening in North Tulsa and the continuous pro-

jects that have led to putting Tulsa on the radar for mas-

sive companies to join our community. Their goal is to 

make sure that as Tulsa grows, no Tulsan gets left behind. 

Rose and Kian encouraged participants to reach out to 

them and get involved in economic development and on-

going projects we have around the city.  

KNOW YOUR CITY 
OKLAHOMA CITY 

KNOW YOUR CITY 
TULSA 

https://community.rmahq.org/oklahoma/home?ssopc=1
https://www.rmahq.org/academic-program/
https://www.rmahq.org/courses/commercial-real-estate-lending-decision-process/
https://www.rmahq.org/courses/commercial-real-estate-lending-decision-process/
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WINTER EVENTS 

Virtual 1.2 CRC CEUs 

Interest Rate Risk is a major concern for banks and find-

ing ways to provide competitive products while mitigat-

ing that risk can be a challenge. Interest Rate Swap Pro-

grams are a great way for community banks to provide 

long-term fixed rates, generate substantial fee income, 

make the bank more competitive with larger banks, and 

help the bank manage their asset/liability position. In 

this event we will explore the ins and outs of Back to 

Back Swap Transactions.  

Grant Dorian is Vice President at B&F Capital Markets, 

Inc.  Grant joined B&F Capital Markets in April 2008. In 

2018 Grant moved into a primary marketing role lead-

ing B&F’s efforts with banks in Arkansas and Virginia. 

Grant graduated from Miami University in 2007 with a 

degree in Diplomacy and Foreign Affairs.  

 

A LESSON IN DERIVATIVES: 

BACK TO BACK SWAPS 

Advance your career, build a peer network 

Risk managers and training professionals are always looking 

for effective, modern training programs to keep their staff 

sharp. Developing high-quality educational resources is in-

grained in our DNA. RMA's instructor-led courses span entry-

level to advanced and specialized topics, offering individuals 

and managers clear paths to professional development.   

https://community.rmahq.org/oklahoma/home?ssopc=1
https://www.rmahq.org/academic-program/
https://community.rmahq.org/oklahoma/events1?ssopc=1
https://community.rmahq.org/oklahoma/events1?ssopc=1
https://bfcmi.com/
https://www.rmahq.org/courses/instructor-led-courses/
https://www.rmahq.org/courses/instructor-led-courses/
https://www.rmahq.org/courses/instructor-led-courses/
https://www.rmahq.org/roundtables
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Join our 
board 
today!  

SPRING 2022 

EMOTIONAL INTELLIGENCE 
WHEN IT MATTERS MOST 

Virtual 1.2 CRC CEUs 

The Women in Banking sponsored virtual event this year 

was a great success.  Our speaker, Lori Fightmaster was 

engaging and provided excellent materials and con-

tent.  The IHHP defines Emotional Intelligence as: The 

ability to recognize, understand, and manage our own 

emotions…AND to recognize, understand, influence and 

connect to the emotions of others.  During the event, 

participants learned that the foundation for emotional 

intelligence begins with optimism and self-

awareness.  We judge ourselves by our intentions, oth-

ers judge us by our impact.  Lori also described the 

science that drives emotional behavior, especially under 

pressure and we learned a strategy to skillfully manage 

emotions when under pressure through a model that 

helps to connect and understand  emotions that drive 

the behavior in others. 

 

Lori understands the power of connecting with others 

and is inspired by the foundational significance that 

takes place when we open our hearts and minds to lis-

ten for learning.   As Chief Learning and Diversity Of-

ficer for First United Bank, she celebrates 32 years in 

the banking industry and 10 years as certified Emotion-

al Intelligence instructor.  She found a calling in the 

space of Emotional Intelligence, becoming a certified 

Emotional Intelligence Instructor, Power of TED* Practi-

tioner, founder of Breakthrough Consulting, promoter 

and speaker.  

LENDING HORROR STORIES 

Virtual 1.2 CRC CEUs 

The Horror Stories event returned this year for the RMA 

Oklahoma Chapter. The event was led by Owen Swart-

wood and Mike Leatherland. Owen is a Special Assets 

officer for Arvest Bank and Mike worked in the Special 

Assets department for Bank of Oklahoma. Owen and 

Mike shared insights from their combined 40+ years of 

industry experience and provided some red flag warn-

ings as well as some ways to best protect the Bank 

when credits become destressed. We want to thank Mr. 

Swartwood and Mr. Leatherland for sharing their valua-

ble time. 

This virtual course is made up of three sessions – each of 

the three sessions is 2.5 hours, from 11am - 1:30pm ET. 

Session 1: June 21, 2022 Session 2: June 22, 2022 Ses-

sion 3: June 23, 2022.  

Problem Real Estate Loans is designed for commercial 

lenders, private bankers, loan administrators, and credit 

personnel who want a deeper understanding of real es-

tate problem loans and the options for dealing with 

them. 

Participants are expected to have taken an introductory 

real estate loan course or to have knowledge of basic 

commercial real estate underwriting concepts such as 

vacancy factors, capitalization (cap) rates, net operating 

income (NOI), legal structures for business entities, and 

construction finance basics. 

 

https://community.rmahq.org/oklahoma/home?ssopc=1
https://www.rmahq.org/membership/
https://community.rmahq.org/oklahoma/events1?ssopc=1
https://community.rmahq.org/oklahoma/events1?ssopc=1
https://www.rmahq.org/event/690076843
https://www.rmahq.org/courses/instructor-led-courses/
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
https://www.rmahq.org/event/690076843
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https://community.rmahq.org/oklahoma/home?ssopc=1
http://www.rmahq.org/crc
https://www.rmahq.org/credentialing/crc/
https://www.rmahq.org/product/419153486

