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PRESIDENT’S CORNER 

A new year is upon us.  We made it through end-of-year loan closings 
and reporting.  Most of us have at least.  We also made it through 
budgeting.  With efficiency ratios at the top of most executives’ minds, 
particularly in a prolonged low-rate environment now is a great time 
to think about the part we play in that ratio. 
 
Even though many of us don’t have the ability to reduce costs at our 
bank, we do play a part by striving to provide more output in the same 
amount of time.  This is heart of efficiency.  By increasing output we 
may not shrink expenses (our salaries are fixed), but we can increase 
revenue.   
 
It is very easy to get stuck in a rote mindset in which we do our jobs 
the same way every day.  It’s comfortable.  But don’t be afraid of 
change.  The New Year is a great time to look at what we do and ask, 
“Can I do it better?”  Maybe you can save yourself a few seconds or 
even a few hours.  These changes free you up to produce even more 
and give you power over improving the efficiency ratio.   
 
Thank you for a wonderful 2019 and we look  
Forward to seeing you at the events we have  
planned for 2020! 
 
- Nicholas Davis, Chapter President 
 
 
 
 
 
 
 
 
 
 
 
- Nicholas Davis, Chapter President 
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Platinum Status is an esteemed title for 

our chapter as it reflects excellence in 

programming, events, and membership 

growth.  
 

Pictured are Nancy Foster, CEO of 

RMA, Nicholas Davis, Oklahoma 

Chapter President, and Michael 

Ankrom, Chair of RMA.       
 

 

We are proud to  

announce the  

Oklahoma Chapter  

of RMA earned  

Platinum Status. 
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By Stephen Krasowski for the July-August 2019 RMA 
Journal 
 

THE EXISTENCE OF Libor may be in jeopardy 
come January 1, 2022, so regulators continue to 
work on alternative rates, how they would be 
calculated, and ways to document the transition 
process. 
 
This change to a new rate to replace Libor will have 
a profound impact on borrowers, lenders, market 
participants, and the financial instruments they have 
come to rely upon. For financial institutions, what is 
important is to learn if a new rate such as the 
proposed Secured Overnight Financing Rate 
(SOFR) would require adjustments to risk 
management policies and infrastructure. 
 
The Royal Bank of Canada’s Michael Ferencich, 
president of RMA’s Toronto Chapter, kicked off a 
thought-provoking panel discussion, co-hosted by 
the Toronto Chapter and Ernst & Young, focusing on 
the challenges and risks associated with the 

Preparing to Lower the Boom on LIBOR 

transition from Libor. The goal of the 
discussion was to help financial institutions 
better understand possible replacements and 
the differences among the rates. 
 
“It’s no secret that the way the North American 
transition will happen will be dependent upon 
what happens to the U.S. dollar Libor,” said 
Nick Chan, global head of repo, BMO Capital 
Markets. As a participant in these markets, he 
said, “we have to deal with infrastructure 
challenges, valuation considerations, and 
outreach, or ‘lift,’ that we want to give back to 
the industry. 
 
Read the entire article in the July-August 2019 
edition of the RMA Journal. 
https://rmajournal.org/rmajournal/july_august_
2019  

 

 

 

  Ashantis Houston  Bank of Oklahoma 

  Beth Parrett   Bank of Oklahoma  

  Elizabeth Chase  Bank of Oklahoma   

  Teresa Perry   Bank of Oklahoma   

  Brent Mills   CrossFirst Bank 

  Chastity Hosman  CrossFirst Bank 

  Katherine Davidson  CrossFirst Bank 

  Ryann Warren  CrossFirst Bank 

  Alex Linton   First United Bank 

  Grant Soloman  First United Bank 

  Jade Davis   First United Bank 

WELCOME NEW MEMBERS 
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Jason Bean   First United Bank 

Kirsten Rauner  First United Bank 

Sam Marshall   First United Bank 

Annaleiz Palacios-Garcia MidFirst Bank 

Libby Unruh   MidFirst Bank 

Steve Buckner   MidFirst Bank 

Thomas Henderson  MidFirst Bank 

Brandon Colantonio  Security Bank 

Luke Dooly   SpiritBank NA 

Taylor George   Stride Bank NA 

 

https://rmajournal.org/rmajournal/july_august_2019
https://rmajournal.org/rmajournal/july_august_2019
https://rmajournal.org/rmajournal/july_august_2019
https://rmajournal.org/rmajournal/july_august_2019
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2019-2020  

CALENDAR OF EVENTS 

 
September 25, 2019…………………….Problem Loan Workouts: OKC (pg. 4)             October 31, 2019…………………………YP: Lending Horror Stories:  

                                            Bankers and Bagels: UCO (pg. 5)                                                                                    Tulsa (pg. 7) 
 

October 3, 2019…………………….......Bankers and Bagels: TU (pg. 5)                          November 1, 2019……………………...GCF: Foundations in GCF  
                                                                                                                                                                                                            Concepts: Lawton (pg. 6) 
                                                                                                                                                                                                  
October 22, 2019……......................Understanding and Interpreting                      November 7, 2019………………………Economic Update: OKC (pg. 8) 
                                                              Real Estate Appraisals: Tulsa (pg. 6) 

 
October 30, 2019…………………………YP: Lending Horror Stories: OKC (pg. 7)          November 8, 2019………………………Economic Update: Tulsa (pg. 8) 
 

 

UPCOMING 
 
 
January 8, 2020…………………………..WIB: Workplace in the Digital Age: Tulsa          February 12, 2020 ………………………Defensive Banking: OKC 
 
January 9, 2020…………………………..WIB: Workplace in the Digital Age: OKC            February 13, 2020……………………….Defensive Banking: Tulsa 
 
February 5, 2020………………………...Analyzing Business Tax Returns: OKC                 April 14, 2020………………………………Construction Loan                             
                                                                                                                                                                                                              Management: Tulsa  
February 6, 2020…………………….…..Analyzing Personal Financial Statements: OKC 
 

 
 

 
 
 
 

 

 

President…………………………….…Nicholas Davis, Midfirst Bank 

Vice President/Education Chair…......Yvonne Kinsey Arvest Bank 

Treasurer/ERM Chair ……………...Sarah Smith, First United Bank 

Chapter Admin……………………….....Sandy Cox, Simmons Bank 

Secretary…………………………….........Suzan Hood, Midfirst Bank 

Programming…………………………………Alex Gifford, SpiritBank 

                                                                      Earl Mack, Arvest Bank  

Programming Committee Chair………….Darcy Peterson, Bank of                         

                                     Oklahoma 

            Nick Rhoads, Equity Bank 

Programming Committee………..…...David Martin, Security Bank 

                  Rich Hawk, Bank of Oklahoma  

               Shena Parks, City National Bank        

 

 

 

2019-2020  

CHAPTER OFFICERS 

Membership Chair…………………….Danny Williams, SpiritBank 

                                                 Macy Johnson, Bank of Oklahoma  

Audit Chair……………………...….Rich Hawk, Bank of Oklahoma 

Academic Chair……………….…..Lexie Garrison, Valliance Bank 

Communications…………………….Ashley Colston, Arvest Bank 

    Libby Unruh, MidFirst Bank 

Women in Banking (WIB) Chair...Amanda Dawson, Arvest Bank 

                                                      Bria Colgan, Bank of Oklahoma 

Young Professionals (YP) Committee…..Sandy Pevey, Bank of 

                                  Oklahoma 

Credit Risk Certification Chair……...… Darcy Peterson, Bank of                           

                                                              Oklahoma 
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President……Nicholas Davis 

 

 

   

The RMA Problem Loan Workout Course provided sixteen Oklahoma City bankers with the opportunity 

to gain unique insights into workout solutions. The course outlined the stages of a loan workout, explored 

common workout issues, and demonstrated several methods to implement a successful problem loan 

workout.                                                                                                                      

The educational seminar was led by William W. Green, Jr. from Henderson, Nevada. Green has over 30 years of experience 

in banking with a focus of business development in the middle market, national accounts, and international lending. He 

additionally led a Credit Training Program and was the Chief Credit Officer at two different banking entities. He has a Bachelor 

of Administration in Economics/Accounting/Business from Muskingum College and a Master of International Management 

from the American Graduate School of International Management (Thunderbird). Since retiring, Green enjoys teaching RMA 

courses to credit professionals around the US.                                                                                                                                                                                                

The course began with a discussion of how to recognize when a loan is at risk for delinquency as well as understanding the 

cause of problem loans. Green then prompted the credit professionals in attendance to explore several ways to review 

problem loans before seeking a solution. He also covered ten different aspects to evaluate when dealing with a problem 

loan, and he led the group in several exercises to practice implementing various workout concepts. Other problem loan topics 

were discussed such as issues in real estate lending, dealing with bankruptcy, and protecting institutions from lender liability.   

 

 

      

            

        Instructor: William W. Green Jr. 

 

 

 

Problem Loan Workouts 

OKC: September 25, 2019 
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Bankers and Bagels is a popular RMA Oklahoma Chapter event that provides a unique setting for 

university students to network with local bankers and to learn about career opportunities in the banking 

industry.  

Bankers and Bagels was held at the University of Central Oklahoma (UCO) and Tulsa University (TU) this fall. The students 

were able to gain exposure to banking by interacting with professional bankers, discovering banking career opportunities, 

and receiving multiple perspectives concerning various roles in the banking industry. The event began with a brief 

introduction of the bankers in attendance, followed by an overview of the Risk Management Association. Students then 

networked with the banking professionals in attendance. 

During the event, the students were encouraged to become RMA Student Members, which is free and includes access to 

many of RMA’s resources. As a result of the event, the Oklahoma RMA Chapter had twelve students from TU become 

Student Members.  

Due to its success, the RMA Oklahoma Chapter plans to host the Bankers and Bagels event at both universities in the 

Spring of 2020.  

 

 

UCO Bankers and Bagels 

Bankers and Bagels 

UCO: September 25, 2019   TU: October 3, 2019 
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The Understanding and Interpreting Real Estate Appraisals course introduced banking professionals to 
the processes of ordering and reviewing real estate appraisals. The course explored terminology, 
methodology, and regulatory matters concerning this important aspect of banking. There were eleven 
bankers in attendance at the event from Oklahoma as well as Arkansas.   

The session was taught by Lee Parmenter, Ed. D., a former banker with 30 years of financial services experience.  She now 
provides instructional guidance on a variety of topics through her own business. Comments from those in attendance 
strongly indicated Parmenter was a very engaging instructor with a good grasp of the subject material. 

During the course, attendees explored three methods of appraisal valuation: cost, sales comparison, and income. Parmenter 
covered the steps of ordering an appraisal and gave suggestions on selecting an appraiser. She then explained the basic 
components of appraisal requirements as well as highlighted the appraisal process. The course ended with a discussion of 
common appraisal errors.   

Understanding and Interpreting Real Estate Appraisals 

Tulsa: October 22, 2019 

 

 

 

The Foundations in Global Cash Flow Concepts course provided six credit professionals with the 

opportunity to learn how to estimate the probability of loan repayment through a global cash flow 

analysis. The workshop taught attendees how to combine personal cash flow statements, business 

income, and debt service in order to analyze the ability of entities, individuals, and/or guarantors to repay 

their obligations.  

This course helped individuals understand the difference between income and cash flow and explored the interdependence 

of entities within a banking relationship. During the session, the aspects of global cash flows were discussed, as well as the 

resources needed to complete the analysis. Participants were able to apply the global cash flow model to small business 

entities, self-employed individuals, and private clients. The global cash flow analysis allows bankers to make informed credit 

decisions. 

 

 

Foundations in Global Cash Flow Concepts 

Lawton: November 1, 2019 
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Lending Horror Stories is a popular RMA young professionals event held in the haunted Halloween 

season. During the luncheon, special asset officers shared personal experiences when lending turned 

frightening. At this year’s event, Oklahoma City had 44 young professionals in attendance, and Tulsa had 

41.  

Special Asset Managers Julia Chase from BOK and Owen Swartwood from Arvest Bank spoke of terrifying workout and 

liquidation arrangements. These situations generally involve uncooperative borrowers who often have concealed or dissipated 

collateral in anticipation of their day of reckoning. Tales included assets transferred out of the country and environmental 

wreckage, among many others. Chase and Swartwood spoke of repossessions that had gone woefully wrong where the 

clean-up was more costly than the value of the property and one instance where agents of a bank were locked in a gated 

facility by the borrower pending release by the police. They gave a long list of lending bewares such as distracted borrowers, 

unverified liquidity, and private equity. The luncheon ended with practical steps to avoid the situations mentioned by fixing 

troubled loans before they become a major problem, the importance of adequate collateral, and not being afraid to have hard 

conversations with customers early in the banking relationship. The event was a very interesting trip through the 

consequences of dealing with troubled borrowers in a last effort to preserve value for the bank.       

 

 

 

                 Speakers: Owen Swartwood and Julia Chase           Tulsa 
             With RMA YP Committee Chair: Sandy Pevey 
 

 

                                    Oklahoma City 

Lending Horror Stories 

OKC: October 30, 2019      Tulsa: October 31, 2019 
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      Speaker: Chad Wilkerson               OKC Economic Update 

 

With 84 in attendance in OKC and 55 in attendance in Tulsa, the Fall 2019 Economic Update was the most 

popular event hosted by the Oklahoma Chapter of RMA this year. The educational luncheon was led by 

Chad Wilkerson, an Oklahoma City Branch Executive of the Federal Reserve Bank of Kansas City. During 

the session, Wilkerson provided credit professionals with an overview of the current economic state of 

Oklahoma.  

The event was held at the Oklahoma City Petroleum Club, as well as at the Tulsa Country Club. After the delicious meal, 

Wilkerson explained the basic functions of the Federal Reserve Bank, followed by a highlight of key economic trends in the 

US and Oklahoma. His presentation included numerous graphs and charts reflecting recent economic data, such as the 

moderate rise in economic activity and the strong consumer spending in the US as a whole. He then mentioned Oklahoma’s 

low unemployment rate as compared to the rest of the country, which was quite impressive despite the recent slowdown in 

the oil and gas industry. However, there has been a recent increase in the number of educated citizens leaving the state. 

Wilkerson additionally highlighted the growth in the major cities of Oklahoma, while pointing out the current struggles of the 

rural areas primarily due to major declines in the state’s oil rig count. He did not fail to address the concerns of a recession, 

but he was quick to state it is impossible to predict the if and when of the US economy. Wilkerson ended the session by 

mentioning the growing industries in the state of Oklahoma.  

 

Link to the presentation slideshow:  

https://urldefense.com/v3/__https://www.kansascityfed.org/*/media/files/publicat/speeches/2019/2019-wilkerson-okc-rma-

11-7-19.pdf__;fg!!PyCt-scnfw!rYs4TCOmKAgUwwju3JNvRTEWITPFUcfurtXknzfhYotHv5ucESPpwAzr8i6B_Mj30Rv8$ 

 

Economic Update 

OKC: November 7, 2019            Tulsa: November 8, 2019 
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KEEP IN TOUCH 

 

    rmaoklahoma@gmail.com 

 

Oklahoma Chapter of RMA 

 

   

Check out our 
upcoming events 

on Eventbrite! 

Member Spotlight 

 

Credit Risk Certification (CRC)  

Why CRC?  
In today's rapidly changing financial services 
industry, you need practical, day-to-day knowledge 
that will help you excel in your profession. You 
need the latest skills—skills that are current and 
complete. And you need the demonstrated ability 
to serve a diverse base of clients. Plus, you need 
all of your knowledge, skills, and abilities to be 
validated by a respected organization like RMA.  

For more information, visit 
http://www.rmahq.org/crc. 
 

https://community.rmahq.org/oklahoma 
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Macy Johnson, Chapter Membership Chair, 

recently attended the RMA Chapter 

Development Council. This was a meeting of 

sixteen council members from across the US. 

The event kicked off with an RMA Update from 

CEO, Nancy Foster, who shared her vision for 

2020 and the importance of chapter 

development. The round table discussions 

included training for chapters and pathways of 

opportunity for different generations of banking. 

The council also talked through how to engage 

with others among all departments in the 

industry. When reflecting on the event, Macy 

stated, “As a council, we are focusing 2020 on 

looking at the council’s mission, resources for 

Chapters from Headquarters, innovative training 

and deliver methods, and best practices for 

educational events.”  

Macy is a Vice President at the Bank of 

Oklahoma in Tulsa and manages the Enterprise 

Learning Programs, Accelerated Career Track, 

and Sales University. 

  

https://ifcomp.org/comp
https://ifcomp.org/comp
https://creativecommons.org/licenses/by/3.0/
https://creativecommons.org/licenses/by/3.0/
http://www.rmahq.org/crc
http://www.rmahq.org/crc
https://community.rmahq.org/oklahoma/
https://community.rmahq.org/oklahoma/

