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Luncheon: May 12

Cyber Threat & Data Security
Panel Discussion
On May 12, Central Arkansas
RMA Chapter will present its
Cyber Threat / Data Security
Panel Discussion. Moderated by
BKD’s Cindy Boyle and featuring a wide range of specialists
from Washington DC to Little
Rock, this event is not to be
missed. Doug Johnson / American Bankers Association, Jon
Pascoe / Arvest Bank and Christopher Travis / Gill Ragon
Owen are scheduled to appear.
Preview Coverage, Bio and
Registration Info
Pages 2, 6 & 7

Headline Sponsor
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Luncheon: May 12
Threat & Data Security

Panel Discussion 11:00AM - 1:00pm
Headline Sponsor

Technology Sponsor

Luncheon Sponsor

Gold Sponsor

Bronze Sponsor

William J Clinton Presidential Library Grand Hall
1200 Clinton Avenue - Downtown Little Rock
Doors open 10:45am, Event Begins 11:15am

Tickets available $40 each or Table of 10 $400
Luncheon featuring handcrafted, fresh selection of foods
Register: cmiller@hbankusa.com
Inquires: dmarks@arvest.com
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Chapters Assist RMA HQ
Annual Prep and Planning for
Leaders Conference
A lot of planning, prep and work goes into any successful event. The annual Chapter Leaders Conference is no exception. CLC brings together roughly
200 chapter leaders from across the USA and beyond for a two day gathering designed to teach, network and enhance the chapter experience.
RMA HQ extends invitations to a small number of
chapters who consistently exhibit excellence in their
geographical area to be a part of the various committees which conduct the CLC. In March, MidSouth Regional Chapter sent Julie Nosser / Chapter
President, Karen Davidson / Mid-South Secretary
and Central Arkansas Past President and David
Marks / Central Arkansas President to Indianapolis,
IN. The four-star JW Marriott had been secured as
2016’s host site and our job was to completely plan,
practice and brainstorm to make the June 23 - 24
event a mega hit. The pictures illustrate hard
work ,and that RMA believes in feeding its volunteers very well.

Nobody goes hungry at an RMA Event
Photos: David Marks
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DAVID MARKS

2016 is shaping up to be another great year of chapter programming
and event opportunities. In May, we offer our Cyber Threat / Data Security Panel Discussion, featuring great panelists and a unique, highly
talented moderator. June brings our Annual Charity Golf Tournament
held at the Maumelle County Club. September will bring our Annual
Signature Event, to be announced live on May 12 at the Cyber Threat
Panel. We are offering several new and fun education training classes
this year in both Little Rock and Northwest Arkansas.
Our Board of Directors continues to be comprised of volunteers who
give their time, energy and focus to promote RMA and this chapter. I
never let a moment go by that I do not offer thanks and appreciation
for the volunteer board. I think there is one area however that maybe
I’ve not given enough credit and recognized often enough. If not for
the employers of these great board members allowing them to participate and supporting their associates efforts, often monetarily as well as
in-kind, it would be impossible to operate. Please let me take a moment to thank the financial institutions, accounting firms, attorney
firms, and even our self-employed member. Without your steadfast
support, this chapter would not be as successful and vibrant. We appreciate you and your generosity. Salute!

Chapter Newsletter
Checks & Balances

Checks & Balances, published quarterly,
is the Official Publication of the Central
Arkansas Risk Management Association
Chapter. Our newsletter is distributed to
over 1200 contacts in the financial services and supporting industries. Thank
you to all of the contributors and companies who support this effort.

Publisher / Layout Design
David Marks
Editor
Karen Davidson
2nd Editor
Angela Marks
Advertising and Sponsorship Opportunities are available. Please contact:
davidmarks@comcast.net
All content written by David Marks
unless otherwise noted with author byline. We greatly value our contributors
articles and photos. Please keep them
coming.

Standing: Marcus Guinn & Gary Edwards, Sitting: David Marks,
Frank Keating & Paul Benham - Sonny Williams Steak House
September 16, 2015
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Central Arkansas RMA Chapter
Board Members & Officers
Board Members as of 3/31/2016

Jackson Balentine
One Bank & Trust

Robert Fiser
ProfitStars

Daniel Beck
Quattlebaum, Grooms & Tull PLLC

Colbey Frisbee
Centennial Bank
Secretary and Golf Co-Chair

Desi Berry
BOSC, Inc / Bank of Oklahoma
Aaron Brooks
Bank of the Ozarks
Golf Co-Chair
Kristen Brown, CPA / CIA
JPMS Cox
Ryan M Carrus, CAIA, CFP
Carrus Financial Management
Social Media Chairperson
David Coleman
Simmons First National Bank
Karen Davidson
Commercial National Bank
Past President
Mid-South Regional Chapter Secretary
RMA HQ Chapter Leaders Council

Adam Gilbert
DD&F Consulting
Marcus Guinn
Arvest Bank
Vice President
2016 Cyber Threat Co-Chair

David Marks
Arvest Bank
President
Mid-South Regional Board Member
Christine Miller
Heartland Bank
Treasurer
Women in Banking Chair-Person
Phillip Partain

Arvest Bank
Education Coordinator

Heather Drew
One Bank & Trust

Ronnie Peters
DD&F Consulting

Gary Edwards CPA
BKD LLP
2nd Vice President
2016 Cyber Threat Co-Chair

Robert Smith
Friday, Eldredge & Clark LLP
Keating Luncheon Chair-Person
David Straessle
Relyance Bank
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Luncheon Event

Cyber Threat / Data Security
Panel Discussion
May 12, 2016 11am - 1pm
Headline Sponsor

CINDY HOVIS BOYLE - BKD LLP / Partner
Little Rock, Arkansas

EVENT MODERATOR
Cindy has been a partner with BKD, LLP since 2005. She leads BKD’s IT Risk Services national practice group, which comprises professionals in multiple offices across
the firm. IT Risk Services provides information security and other corporate governance solutions. Some of those services include IT risk assessments, cybersecurity consulting, information technology reviews, ethical hacking and social engineering, SSAE
16/Service Organization Control (SOC) 1, SOC 2 and 3 examinations, Sarbanes-Oxley
(SOX) consulting, internal audit co-sourcing and outsourcing, quality assessment reviews of internal audit departments and facilitation of enterprise risk assessments.
Prior to joining BKD, Cindy was the internal audit manager for Arkansas’ largest bank
holding company (formerly Worthen Bank currently Bank of America).

Since joining BKD, Cindy has assisted companies in various industries in establishing and evaluating their internal control systems. One of her most unique projects
was serving as the outsourced chief financial officer for a presidential campaign
where she developed and implemented internal controls over their budgeting and
financial reporting processes and then assisted with the “wind down” including the
Federal Election Campaign audit.

DOUG JOHNSON - American Bankers Association / Senior Vice President / Cyber Security Policy
Washington DC

PANELIST
Doug Johnson is the American Bankers Association’s Senior Vice President, Payments and Cybersecurity Policy, where he is involved in a variety of public policy
and compliance issues. He currently leads the association’s cyber and physical security, business continuity and resiliency policy and fraud deterrence efforts.
Doug currently serves on the board of the Financial Services Information Sharing
and Analysis Center, a private corporation that works with government to provide
the financial sector with cyber and physical threat and vulnerability information, as
part of the nation’s homeland security efforts. He also currently serves on the executive committee of the Financial Services Sector Coordinating Council, which advises the federal bank regulatory agencies on homeland security and critical infrastructure protection issues.
Prior to joining the American Bankers Association in 1999 Doug spent ten years as
Assistant Director of the Florida Division of Banking, where he oversaw the supervision and regulation of Florida's domestic and international banking industry.
Doug also spent time in Miami as an analyst for Royal Trust Bank Group, and as a
bank consultant for First Research Corporation. He has a Bachelors in Economics
from the University of Florida & a Masters in Finance from Florida State University.
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Luncheon Event

Cyber Threat / Data Security
Panel Discussion
May 12, 2016 11am - 1pm
Headline Sponsor

JON PASCOE - Arvest Bank / Director of Information
Security and Privacy - Lowell, Arkansas
PANELIST
Jon Pascoe serves as Director of Information Security and Privacy for Arvest
Bank and its affiliates and has been employed by Arvest for twenty-seven
years. He developed the bank’s information security, privacy and identity
theft prevention programs addressing the protection of customer information. His responsibilities include the creation of privacy and security programs, policies, procedures and training; assessing security measures for both
internal and internet-facing systems; coordinating incident response and forensics related to internet-based fraud; and conducting security due diligence
on outsourced service providers. Jon formerly served as Senior Vice President and Compliance Officer for Arvest Asset Management. He earned a
degree in finance from the University of Arkansas at Fayetteville, is certified
by the State of Arkansas as a Law Enforcement Instructor for financial
crimes and holds Certified Information Systems Security Professional
(CISSP), Certified Information Privacy Professional (CIPP/US) and HealthCare Information Security and Privacy Practitioner (HCISPP) certifications.

CHRISTOPHER L. TRAVIS - Gill Ragon Owen
Attorney Specializing in Data Security Liability
PANELIST
Chris Travis is a shareholder and director of Gill Ragon Owen, P.A. Chris has
substantial experience in structuring and documenting corporate and municipal
debt transactions and the private placement of corporate securities. Chris is a
member of the National Association of Bond Lawyers, and is a nationally recognized bond counsel. Chris also represents real estate developers and lenders in
commercial transactions in Arkansas and nationwide.
Since 2010, Chris has chaired the Data Security and Privacy Protection Group at
Gill Ragon Owen, which advises clients in this emerging legal area by assessing
their privacy strengths and weaknesses and assisting them in maintaining robust
data security and data controls through proper employee policies, contract documentation, and negotiations with vendors, such as cloud computing providers,
internet service providers, and other third-parties. Chris and the Privacy and
Data Governance Group also provide data breach response advice to assist clients in fulfilling their data breach notification obligations. Chris is a member of
the Defense Research Institute. He serves as Membership Chair of the DRI Cybersecurity Substantive Law Group and the Vice-Chair of the DRI Privacy Substantive Law Group.
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RMA Profile Q&A: John Womack
Arvest Bank - Little Rock CEO

Name: John Womack
Company: Arvest Bank
Title: Central Arkansas Chief Executive Officer
Years in Biz: 30
Central Arkansas RMA Chapter presents the 10th
Installment of our popular Banker High Profile
Series. John Womack is a highly respected banker
who works for the largest Arkansas based bank (at
the time of this writing). Mr. Womack was kind
enough to visit with the chapter to share his
knowledge on a wide variety of topics.
Questions: Marcus Guinn and David Marks
Photos: provided by John Womack and Calvin Wilson

Central Arkansas RMA Chapter: Why
did you choose to work in the Banking /
Financial Services Industry?

John Womack: My first job out of college
was credit manager at a BF Goodrich Tire
Store. I did not enjoy working for a national
corporation. After leaving BF Goodrich, I became Sebastian County Coordinator for
Amendment 56 trying to change the archaic
usury laws in Arkansas. I called on a number
of banks raising money for the campaign. In
contacts I met, I was ask to join City National
Bank of Fort Smith, Arkansas by one of their
senior managers.
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lot about surrounding yourself with good people. He was a people person. Dr. Gibson was
a dentist by education and profession who decided to start a bank. He taught me a lot
about the political process. His motto was -- if
you’re not in the room you’re not in the deal.
RMA: What is your favorite RMA
Event you have attended?
Womack: The recent meeting with Governor

RMA: Tell us something about yourself?
Womack:
I am married to my bride of 40 years
and we have two adult daughters, two awesome sons-inlaw and five incredibly smart grandchildren with one
more on the way. I have been in banking for 42
years. I hold a BA in Sociology. I love golf, hunting,
traveling and spending time with family.
RMA: What is the most important lesson you
have learned during your banking career?
Womack: Be sure to hire people smarter than you are

and develop a high degree of trust in them and
then, let them do their job.
RMA: What is one fact about yourself
others are unlikely to know?
Womack: I happen to be a college cheer-

leader for two years.
RMA: Who or What has been the
greatest single influence in your career?
Womack: I have had many mentors in my

career. I learned more from Sonny Henson,
President and CEO of City National Bank
of Fort Smith, AR and Dr. Gib Gibson
Chairman and CEO of Citizens Bank of
Lawton, Oklahoma. Sonny taught me a

Frank Keating of Oklahoma and CEO of
the American Bankers Association. I knew
the Keating family from my Tulsa days where
my wife worked at the bank that Governor
Keating’s twin brother managed. Governor
Keating was one of my favorite politicians,
particularly his handling of the Alfred P. Murrah Federal Building bombing in Oklahoma City in
1995. Truly a class act.
RMA: What is your favorite restaurant, movie,
musician and book?
Womack: My favorite restaurant in Little Rock is

Bruno’s Little Italy. I actually took my wife to dinner
there on our honeymoon. My favorite movie is Tombstone. My favorite musician is anyone who plays jazz;
Continued Page 10
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RMA Profile Q & A: John Womack
Continued From Page 9

RMA: Arvest has the reputation of being the

David Sanborn, Kenny G, Eric Darius. My favorite ‘Wal-Mart’ bank. In reality the genius of Arvest
book would include authors John Grisham or David and its operating strategy is a much more interesting
story.
Baldacci.
RMA: Who would
be present at your
Dream
Dinner
(current or past?)
Womack: Ronald

Please enlighten our
readers.
Womack:
Arvest

Bank has very little in
common with Walmart
other than our ownerR e a ga n , S i m o n
ship -- Walton family
(Peter), Apostle John
owns just under 40%
would be my dream
of Walmart. Before
dinner guests. And,
Sam Walton got into
my wife wants to be
banking he would go
included
into communities where
RMA: Arvest is a
he was considering
generous corpobuilding a Walmart
rate citizen and
store. He would intersupporter of many
view the local bankers
community
orin those communiganizations across
the
footprint.
ties. If Mr. Walton
How do you defelt the local banks were
termine how and
not supporting their
where to allocate a
community he would
finite collection of
pass on building a store
resources among
so many worthy
in that community. Mr.
causes?
Walton bought his first
Womack: Arvest is
bank in 1961. Mr.
a very generous corpoSam believed that makrate citizen across our
ing a home loan was the
four state footmost important product
print. It is very diffithat a bank could offer
cult to determine how
their customers. That is
to contribute to comwhy we are one of the largest mortgage lenders in our
munity organizations. They can’t be controversial; in state. Our customer service culture is as strong as any
most cases they need to serve low to moderate income ar- bank in America. We continue to receive awards for
eas of the communities we serve. We also ask, in most our customer satisfaction year after year.
cases, that they do business with our bank. We can’t hit
them all but we try to spread the love across our foot- RMA: Although the overall number of banks
print.
in the nation and in Arkansas continue to

CENTRAL ARKANSAS RMA CHAPTER

CHECKS & BALANCES
4Q2015

Page 11

dwindle due to consolidation,
regulatory / compliance pressures, and economies of scale,
the industry remains uber- competitive.
What do you see
changing in banking in the next
12 months, and in five years?
Womack: I continue to feel that our

industry is one of the most regulated
in the country. If we can’t roll back
some of the thousand pages of Dodd
Frank legislation, you will see a much
faster move toward bank consolidation.
This is not good news
for smaller community banks that
must live by many of the same rules
as larger banks. I hate this for the
smaller communities because those
banks are the economic engines of that
community.
RMA: One of the initial things

that struck me when I joined the
Arvest Family three years ago is
how happy the majority of associates are. What is it about the
company spirit & values that
contribute to this feeling?
Womack: Our mission statement -

"People helping people find financial
solutions for life" is the heart of our
culture. We empower our associates to
take care of our customers. If you
can’t have fun working for Arvest you can’t
have fun working for anyone. We survey our
associates every other year to see what they think
about our company. We take the results very
seriously and make changes that will help our
associates become more successful.
RMA: How did you get involved with

Womack: I graduated from the Graduate School of Banking
at LSU in 1990. Since graduation, I served as a trustee from
Arkansas and Oklahoma for eight years, President of the school
for two years and served on the Executive Committee of the
school for six years.
RMA: What is your greatest satisfaction from this involvement?
Womack: I derive the most pleasure seeing the next generation

the Graduate School of Banking at LSU? of bankers coming on line to run our banks in the future.
Continued Paged 12
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RMA Profile Q & A:
John Womack
Continued From Page 11

I work with the GSB Senior Class Bank Simulation Faculty each
year. It is amazing to see how smart these students are compared to
when I started banking school. Technology has really improved how
these students function in an ever fast changing world.
RMA: What was moving into Little Rock and developing a
new Market like?
Womack: I was blessed to start a new Arvest Region in the Arkan-

sas River Valley in 1999. We started from scratch and built an
Arvest franchise over a short period of time. I was asked to move to
Little Rock in 2010 to continue to build the Central Arkansas Region. I didn’t really know what to expect when moving here but the
team in place was outstanding. We have continued to grow over the last
5 years with two new acquisitions at the same time making many regulatory changes. The future looks very bright for Arvest Bank.
RMA: How do like to spend time with your Grandchildren?
Womack:
I l ove
spending time with my
five grandchildren. I'm
Big Mack to these precious kids. The two oldest boys, ages 8 &
5, like to play, watch or
go to sporting events and
my two girls, ages 6 &
3, like to go to Starbucks for hot chocolate. It doesn’t get any
better that just hanging
out with all five. My
namesake, John, just
turned 1 last
month. There is never a
dull moment when we are
all together.

Charity Golf Tournament
@ Maumelle County Club
June 20
Watch for Announcement

Special Enterprise Risk Mgmt
Forum presented by Mid-South
RMA and the New Orleans
Chapter
June 14 & 15
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RMA Training Classes - December 2015
Three RMA classes were hosted by BKD LLP in
Little Rock, Arkansas this past December. Held
back-to-back-to back these three classes drew attendees from across Arkansas and out-of-state.
Featuring small facilitator to student ratios, these
courses provided plenty of one on one mentoring. Please consider RMA Training for the finest
in high quality financial services education. Special thanks to Gary Edwards / BKD, Chapter
2nd Vice President, for the abundance of hospitality including snacks, drinks and use of their
board room. Our facilitators were from New Jer-

sey and New York respectively. They were
very personable and knowledgeable. Attendee
feedback was positive. The classes included
Analyzing Business Tax Returns, Business
Writing for Bankers and Analyzing Personal Financial Statements and Business
Tax Returns. Chapter President David Marks
sat-in on all three classes to monitor quality
and student satisfaction.

Brand New Course
Listing Available on
Page 18
Register Today!
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Board Profile: David Coleman
Central Arkansas RMA Chapter:
Why did you choose to work in the
Banking / Financial Services Industry?
David Coleman: My dad was a
banker, and I thought that he
was a good example to follow. I
grew up in the small towns of
Ashdown and Trumann. I was
able to experience firsthand the
impact community banks can
have in the communities they
serve.
RMA: Tell us something about your-

self?

Coleman: I went to school at
the University of Arkansas in
Fayetteville, and majored in finance and banking.
Before
joining Simmons Bank in 2008,
I worked with the Arkansas
State Bank Department for four
years. I have a beautiful family,
including my wife Kami and our
son John Aubrey, who will turn
one-year-old on March 13th. I
love to golf, fish, hunt, and play
guitar.
RMA: What is the most important

lesson you have learned during your
banking career?
Name: David Coleman
Coleman: I began working in
banking in 2005, when the world
had its blinders on and nothing
could go wrong. Then, the recession hit in 2007 and all of the
speculative risk started to raise
its ugly head. Working as a reg-

Company: Simmons Bank
Title: Vice President / Private Banking Officer
Years in Biz: 11
David Coleman started his banking career as an examiner
for the Arkansas State Banking Commission. He moved to
Loan Review at Simmons Bank. Recently he moved from
commercial lending to the new Wealth Management team.
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regulator at the time, it was easy to see how
getting away from the basics of lending
could get bankers into trouble. Lesson
learned is to stick to your credit policy and
regulations. Don’t let competition drive you
outside the box of sound lending decisions.
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good novel.
RMA: Describe your job duties and responsibili-

ties.

Coleman: I am a loan officer for our newlyformed Private Banking division. My duties and responsibilities are to provide the
RMA: Why did you get involved with RMA?
highest level of customer service for our
Coleman: Simmons Bank has been a corpo- top clients and prospects while introducing
rate member for a long time. When the op- them to a variety of other services within
portunity arose to join the local chapter in our Wealth Management division.
2012, I took advantage of the opportunity
and I have enjoyed it ever sense.
RMA: What new skill or knowledge are you
RMA: How have you benefited or anticipate benefit-

learning in your position?

Coleman: Every day is a learning experience. From learning my customers’ needs
Coleman: I have certainly benefited from to learning another regulation to comply
being a board member. I have had the op- with, I’m learning something new every
portunity to attend many events with top- day.
notch speakers and panelists. This includes
the CEO Summit, Governor Frank Keating, RMA: Who or What has been the greatest single
and former President of the Federal Reserve influence in your career?
of Dallas Richard Fisher, all of whom are Coleman: Again, that would have to be my
people who have their fingers on the pulse dad. He demonstrated a strong work ethic
of the banking industry. In addition, I have and was a paradigm family man. I do my
benefited from serving on the Board with best to follow what he left with me.
my fellow board members on the Central Arkansas RMA Board.
RMA: What do you do to unwind,

ing from being a Chapter Board Member?

RMA: What is one fact about

yourself others are unlikely to
know?

RMA: What is your favorite RMA Event you
have attended?

relax and have fun?

Coleman: I really do enjoy
fishing. Something about being on the water has a calming
Coleman: The Richard
effect on me, and to have
Fisher Breakfast
something on the other end of
would have to be at
the top
my fishing line certainly takes
my cares away.

Coleman: I’d like to think
that I’m an open book. I
continue to try and master
the art of crappie fishing. I
have recently rediscovered
the enjoyment of online video gaming with RMA: What advice do you give others who are
some of my old college pals, and my wife seeking professional, in-depth industry training?
likes to remind me how cool I look wearing
Continued Page 16
my Xbox headset. I also like to get lost in a
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Board Profile: David Coleman

Coleman: I advise those seeking in-depth
training to research what RMA has to offer.
RMA offers an abundance of educational
opportunities as well as certification programs for a variety of positions held in
banking.

the more popular Fed Presidents at the time.
It was interesting to learn his thought process as the Fed Board made some of the biggest decisions regarding the nation’s economy that has had to be made since the Great
Depression.

What is your favorite RMA Event you RMA: Who is your mentor and what role does he /
have attended?
she play in your career?
RMA:

Coleman: The Richard Fisher breakfast Coleman: I’ve never really had a designated
event would have to be at the top. He was a mentor. I have been fortunate to be surbig pull for the Chapter and certainly one of rounded by great people who are smart and
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experienced who have offered me
advice and encouragement
throughout my career
RMA: What is your favorite restau-

rant, movie, musician and book?

Coleman: Restaurant: Loca
Luna
Movie: Tombstone
Musician: Jimmy Page
Book: Anything by John
Grisham
RMA: Who would be present at your

Dream Dinner (current or past)?

Coleman: I could roll off a list of
high profiles here but honestly, I
love family dinners and I couldn’t
think of anyone else better to
share it with. Having said that, if
we could add the Crocodile
Hunter Steve Irwin and Zach
Galifinakas to the table I think
that could provide for some good
entertainment.
RMA: Where do you see yourself pro-

fessionally in the next five years?

Coleman: Professionally, I see
myself continuing my career with
Simmons Bank and developing
my lending experience in the Private Banking division.

Profile Photos provided by David and Kami Coleman

More Planning in Indy, In for CLC
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Education Calendar
www.rmahq.org
LITTLE ROCK - ARKANSAS

Analyzing the Commercial Borrower’s Industry,
Market and Competitive Risk
Business Writing for Bankers
Financial Statement Analysis
Lending to Medical and Dental Practices
360 Degree Negotiation Skills for Bankers
NORTHWEST ARKANSAS
Fayetteville, Springdale, Rogers Corridor
Specific Site To Be Announced

Analyzing Construction Contractors
Lending to Medical and Dental Practices
Lending to Wealthy Individuals

Specific Class Dates and Location Host Sites to be Announced

Education
Please contact our Education
Coordinator Phillip Partain
Ppartain@arvest.com

Registration
Please register early to ensure the
class you want reaches minimum
enrollment at least three weeks
before event date!

