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Agenda

▪ Introduction and Disclaimer

▪ Backgrounds

▪ Steps In A Claim

▪ Best Practices

▪ Common Areas Of Difference



Our shared connection



Disclaimer

This educational discussion is for information 

purposes only. The comments and presentations by 

the speakers do not represent the views or opinions 

of anyone other than the speakers themselves. The 

purpose of this discussion is to share experiences 

and facilitate discussion.  Nothing in this discussion 

should be considered a formal opinion.



Gerald’s Business Interruption Claim



Scott Schellenberg 
CPA, CA•IFA, CBV, CFA, CFF

▪ Background

▪ Work Experience

▪ Role In Insurance



Steps In Claim Preparation

▪ Policy Review

▪ Assemble the Team

▪ Estimating the Reserve

▪ Manage Expectations

▪ Gather Information

▪ Loss Calculation



Steps In Claim Review

▪ Assist in Estimating Reserve

▪ Review and Verify Calculations

▪ Consider Alternate Calculations

▪ Discussions with Insured and Claims Preparer

▪ Report on Findings

▪ Manage Expectations



Best Practices

▪ Early Involvement

▪ Early Discussion

▪ Sharing Information

▪ Put the Right Team Together

▪ Establish a Loss Information System

▪ Drive the Process



Areas of Difference

▪ Projections

▪ Lost v Deferred Sales

▪ Alternate Facilities

▪ Saved Costs/Turnarounds



Thank You!
Questions?



Shameless Plug



Contact

Scott Schellenberg
403.218.4502

Scotts@MDD.com

Gerald Kim
403.612.7979
gkim@auxiliumadvisory.ca


	Slide 1: The Forensic Accounting  Royal Rumble: Both Sides Of A Claim
	Slide 2: Agenda
	Slide 3: Our shared connection
	Slide 4: Disclaimer
	Slide 5: Gerald’s Business Interruption Claim
	Slide 6: Scott Schellenberg  CPA, CA•IFA, CBV, CFA, CFF
	Slide 7: Steps In Claim Preparation
	Slide 8: Steps In Claim Review
	Slide 9: Best Practices
	Slide 10: Areas of Difference
	Slide 11: Thank You!
	Slide 12: Shameless Plug
	Slide 13: Contact

