
 

 

 

Position:  Workers Compensation Claims Specialist 

Date:   March 12, 2020 

Deadline:  This position will remain open until sufficient applications are received 

To Apply:  www.tidewater.com/careers 

 

Headquartered in Vancouver, Washington, Tidewater Transportation & Terminals operates the largest barge transportation 

and terminal network on the Columbia-Snake River system. We are currently seeking a Workers Compensation Claims 

Specialist who under general direction, will be responsible for managing the workers compensation claims process for all 

Tidewater U.S. and Canadian operating companies and will manage the Company’s modified duty program including 

working with the employee’s physician to determine work restrictions, scheduling assignments, making travel and hotel 

arrangements, verifying timecard entries, and coding/ processing expense reimbursements. This position will serve as the 

main point of contact for employees experiencing on-the-job injuries and liaison with insurance carrier, health provider and 

company while providing primary support (including after hours and weekends) for employees with injury/illness claims 

including coordinating medical appointments, conducting meetings in-person or via the phone, assisting with employee 

expense reimbursements, scheduling post-accident drug and alcohol testing, and troubleshooting issues as necessary.  This 

position will also be responsible for identifying required regulatory, customer and company training requirements and 

coordinating training for all Tidewater U.S. companies. 

 

A Bachelor’s degree from an accredited university in a related field and/or equivalent combination of education, training 

and experience with a minimum of three years’ experience in claims, risk management or loss control position preferred. 

Experience in the marine industry is highly preferred. 

Tidewater offers a competitive wage and excellent benefits package including healthcare, 401k, profit sharing, short- and 

long-term disability insurance, life insurance and generous sick and vacation leave. 

 

Tidewater is an Equal Opportunity Employer. All qualified applicants will receive consideration for employment without 

regard to race, color, religion, sex, sexual orientation, gender identity, national origin, veteran or disability status, or any 

other protected characteristic. 

 

 

 

http://www.tidewater.com/careers

