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2009 Houston Chapter Board Members and Advisors
President

Nancy Stucky 

The Mitchell Family Corporation
nstucky@mitchellfamilycorp.com
First Vice President
TOTAL American Services, Inc.

Victor Pivetta, ARM
victor.pivetta@total.com
Vice President /Treasurer

Stephanie Degreve

Swift Energy

Stephanie.degreve@swiftenergy.com
Assistant Treasurer

Michelle Wilkerson

Newfield Exploration Company

mwilkerson@newfield.com
Vice President/Secretary

Sondra K. Faul, CIC

The University of TX HSC-H

sondra.k.faul@uth.tmc.edu
Vice President/Asst. Secretary

Cynthia Vickers, ARM

El Paso Corporation

cynthia.vickers@elpaso.com 

Membership/Attendance

Jennifer Howard

Gulf Coast Regional Blood Center jhoward@giveblood.org
Associate Director/Membership

Terry Owens

Goodman Global, Inc.

terry.owens@goodmanmfg.com

Public Relations/Newsletter

John Lawson, ARM

Goodman Global, Inc.

john.lawson@goodmanmfg.com
Job Placement

Barbara Lewis

Jacobs Engineering Group

barbara.lewis@jacobs.com 

Chapter Liaison

Jo Anne Lancaster, ARM
Westlake Chemical Company

jalancaster@westlake.com
Education

Sharon Guillory

Rain CII Carbon, LLC

sguillory@raincii.com
Associate Director/Education
Tiffany Barnes

Halliburton Company

tiffany.barnes@halliburton.com
Legislation

Nikolas G. Kapatos

Sterling Bancshares, Inc.

nick.kapatos@banksterline.com 

RIMS Delegate

Ella Andrews

Friedkin Companies, Inc 

eandrews@friedkin.com
Past President

Ginny Penzell, ARM

El Paso Corporation

ginny.penzell@elpaso.com 
Web Master

Shawn Pickens

sppickens@earthlink.net
ARM Instructor

Jim Drew

Bowen Miclette and Britt, LLC

jdrew@bmbinc.com
Meeting Dates for 2009 
November 18, 2009

December 9, 2009

The Houston Chapter RIMS mailing address is

5090 Richmond Ave. #86

Houston, TX 77056-7402
G-Mail Address is
RimsHou@gmail.com
NOTICE:

Effective January 1, 2008, the RIMS Society has changed their method of collecting Local Chapter Dues. In the past there were two deputies included with the membership, then a charge for each additional deputy added. Under the new structure they will begin collecting chapter dues on a per deputy member basis. The new structure for the Houston Chapter Dues is $55 per deputy member. The change will be reflected on the renewal invoice. The dues structure for associate membership has not changed.

Please see our Chapter Website for

additional information:

WWW.RIMS.ORG/HOUSTON
or

WWW.RIMS.ORG – Chapters – Houston

Fall Conference
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Educational and Associations Websites:

American Institute for CPCU and Insurance Institute of America  www.aicpcu.org
Charter Property Casualty Underwriters Society  www.cpcusociety.org
Institutional Risk 

Management Institute

www.irmi.org
The National Alliance  www.scic.com
Construction Risk and

 Insurance Specialist 

 www.cris-ce.com
For further Educational Opportunities Forms or Information, please visit the Chapter website at:

http://houston.rims.org/ChapterWebsite/RIMSChapter.cfm?CID=328
Please see the Local Chapter website and the RIMS.org Jobs Listing for details.
Published by the Houston Chapter of the Risk & Insurance Management Society

	FROM THE DESK OF THE CHAPTER PRESIDENT…

Hello everyone!

Here we are in November and still having hurricanes!  Can you believe it?   Thankfully Hurricane Ida didn’t headed here, but as Risk Managers we always need to be prepared!

If you missed this year’s Fall Conference, you missed a treat.  Everything went beautifully.  Our speakers were terrific, we had a record number of exhibitors (13) and our numbers surpassed our expectations.  The Board wants to take a moment to thank all those who helped to make this a wonderful Conference.  It takes many, many people to get the job done, and our membership really stepped up to the plate.  Although there just is not room to thank everyone, special thanks go to our speakers, Jake Norton with MountainWorld Productions, Steven Mall and Jim Cooper with Gardere Wynne Sewell LLP, Charles Dale with Jansen International, LLC, Mike Gardiner and Matthew Dantizer with CorVel.  Thanks to John Ledbetter with Liberty Mutual who put on the golf tournament and to Ginny Penzell with El Paso Corporation, who arranged all the fun at the Main Event.  Stephanie Degreve with Swift Energy Operating LLC, Cindi Vickers with El Paso Corporation and Michelle Wilkerson with Newfield Exploration Company purchased gifts and put baskets together to hand out as prizes.  Thank you to the many corporations who also provided gift cards and prizes.  Those of you who worked so hard to make the Fall Conference a success, you have my undying gratitude.

This year’s Holiday Party for the children will be held at the Creative Dreams Outreach Center on Saturday, December 5th.  36 children are signed up to attend the party and receive gifts.  Once again Ginny Penzell is chairing this event with the help of Cynthia Vickers.  If you are interested in helping purchase gifts and/or assist with the party, please contact Ginny at 713-240-4814 (Ginny.Penzell@elpaso.com) or Cindi at 713-420-5078 (Cynthia.Vickers@elpaso.com).  Ginny and Cindi will be at the November meeting to provide more information on the party and will gratefully accept promises to help.

Our speaker this month is Charles Dingmas with ICU, whose talk is entitled “Managing Risk Through a Comprehensive Approach to Industrial Hygiene”.  He will provide us with a comprehensive approach to assessing environmental and occupational health priorities based on sound scientific principles is necessary to managing risk in today’s world.

Keep the date December 9th at 5:30 at the Briar Club.  We will have another evening meeting to close the year and plan for a new year.  The meeting will be full of fun and good food.

We hope to see you on this Wednesday the 18th for our November meeting!

Nancy A. Stucky

President

November Meeting Topic and Speaker

Wednesday, November 18, 2009 

11:30 AM – 1:00 PM
Topic: Managing Risk through a Comprehensive Approach to Industrial Hygiene

Speaker: CHARLES DINGMAN CIH, CSP

ICU Environmental, Health and Safety
The Insurance industry’s experience with asbestos and mold has proven that environmental health issues can threaten a firm’s financial health through toxic tort litigation. Although no one knows for sure what the “next asbestos” may be, advocacy groups are advancing their favorite candidate agents of mass destruction: lung disease from exposure to nanomaterials and welding fumes, endocrine hormone disorders from plasticizers and flame retardants and brain cancer from cell phone use are among many current examples. A piece meal approach to monitoring the workplace environment leaves an employer or product manufacturer open to attack from litigation if the firm does not have a clear rationale for what data is collected to support management decisions on protection of employees and  content of  products.  This discussion will give a comprehensive approach to assessing environmental and occupational health priorities based on sound scientific principles is necessary to managing risk in today’s world.
Charles has over 27 years of experience in the health and safety profession. With a background that includes six years work in an industrial testing laboratory, seven years in a major petrochemical plant, and fourteen years as an HSE consultant to the oil/gas/petrochemical and manufacturing industries. He has coordinated all aspects of the industrial hygiene program for a chemical complex employing 900 employees.  Charles has developed and managed numerous industrial hygiene exposure studies and safety and health inspections and audits.  His international HSE work experience includes projects in Iraq, Brazil, Suriname, Aruba, Trinidad, St. Croix, Canada, and Mexico.
News Updates
SEC to Allow More Shareholder Proposals Related to Risk Management and CEO Succession Planning

Contributed by Haynes and Boone
On October 27, 2009, the staff of the Division of Corporation Finance (“Staff”) of the U.S. Securities and Exchange Commission (“SEC”) issued Staff Legal Bulletin No. 14E, which provides guidance about how the Staff will consider under the SEC’s proxy rules shareholder proposals relating to risk issues or to CEO succession planning. SLB No. 14E continues the Staff’s trend of deferring to the greater inclusion of shareholder proposals.2 

Risk-Oriented Proposals 
Previous exclusion: 
Under Rule 14a-8(i)(7), a company could be granted no-action relief if a shareholder proposal focused on risk evaluation, on the basis that risk assessment is part of a company’s ordinary business operations. When a shareholder proposal instead focused on management of identified risks (e.g., minimizing operations that may adversely affect public health), the Staff did not permit exclusion under Rule 14a-8(i)(7). 

Going forward: 
The Staff will instead consider whether the subject matter of the risk is sufficiently connected to the company and raises significant policy issues that transcend ordinary business, even if the company would be required to undertake a risk analysis in order to manage the risk. 

Practical effect: 
This change in analytical approach increases the likelihood that the Staff will not permit a risk-oriented shareholder proposal to be excluded from the proxy materials under Rule 14a-8(i)(7). Furthermore, if the proposal focuses on the role of the board of directors in overseeing the company’s risk management, the Staff may conclude that the proposal necessarily raises significant corporate governance policy issues that transcend day-to-day business. Consequently, by emphasizing the board's role in the oversight of risk management, a shareholder proponent may virtually ensure that a risk-oriented proposal will not be excluded from the company’s proxy statement under Rule 14a-8(i)(7). 

CEO Succession Proposals 

Previous exclusion: 
In the past, the Staff has allowed shareholder proposals related to Chief Executive Officer succession planning to be excluded under Rule 14a-8(i)(7), because termination, hiring or promotion of employees were considered day-to-day business matters. 

Going forward: 
According to SLB No. 14E, the Staff now thinks CEO succession planning raises a significant policy issue that transcends day-to-day workforce management. 

Practical effect: 
The Staff generally will not allow companies to exclude from proxy materials under Rule 14a-8(i)(7) a shareholder proposal that focuses on CEO succession planning.
Can We Have That in Writing? Clear Reservation-of-Rights Saves Company from ERISA Class Action Over Change                       in Retiree Benefits

Can an employer modify or terminate the medical benefits of retired employees? The answer depends on the language in the employer’s medical benefit plan. A recent federal court ruling highlights the importance of medical benefit plans unambiguously reserving the right to modify or terminate plan benefits. Without this language, an employer makes itself vulnerable to “he said/she said” disputes in which retirees claim that their former managers promised the retirees that their medical benefits would remain unchanged through retirement. 

Changing Retiree Benefits in Non-Union Setting 
Generally, an employer may unilaterally modify or terminate retiree medical benefits at any time absent the employer’s contractual agreement to the contrary. Therefore, if no contractual provision exists that vests the retirees with continued and unchanged medical benefits, an employer may modify or terminate the benefits at will. Several courts have concluded that an unambiguous reservation-of-rights provision that is not otherwise contracted in the medical benefit plan is sufficient to defeat a claim that retiree medical benefits are vested. 

This rule is illustrated in a recent class action brought by 5,000 retirees against Deere & Company (“Deere”). A class of retirees sued their former employer because of changes Deere made to their medical benefits. The retirees alleged that Deere made repeated promises of lifetime medical benefits while they were salaried employees, which they contend Deere breached when it changed their medical benefits from those that they enjoyed as active employees. The retirees’ claims were brought primarily under the Employee Retirement Income Security Act of 1974 (“ERISA”), and sought restoration of medical benefits. 

Deere denied that its managers made the alleged promises of lifetime medical benefits, and emphasized that the controlling plan documents unambiguously reserved the right to change benefits as it deemed appropriate. For example, one of the relevant Deere plans provides: 
Deere & Company reserves the right to suspend or terminate the Plan; to modify the Plan to provide different cost sharing between the Company and participants; or to amend the Plan in any respect. Changes may occur at any time. 

After a two-week bench trial, an Iowa federal district judge ruled against the retirees because the reservation-of-rights in the plan documents unambiguously informed retirees that their medical benefits were subject to change. In light of the clear disclaimer in Deere’s plan documents, the court concluded that the retirees’ reliance on supervisors’ alleged promises of continued medical benefits “were not justified or reasonable.” 

Changing Retiree Benefits in Union Setting 
Under longstanding Supreme Court precedent (Pittsburgh Plate and Glass), employers are not required to bargain with unions over changes to retiree health benefits because the changes are considered a non-mandatory or permissive subject of bargaining. In a union setting, benefit-related lawsuits against employers are generally brought in federal court under Section 301 of the Labor Management Relations Act for breach of contract. 

Retirees and their former unions allege that employers breached collective bargaining agreements by terminating vested medical benefits. 

The outcomes of these lawsuits depend largely on the circuit in which they are brought. Nearly every jurisdiction has developed its own test to determine whether the employer and union mutually intended to provide benefits that lasted beyond the life of the agreement. All circuits recognize that ERISA does not specifically mandate that welfare benefits vest upon creation; parties, though, may contract around this. Indeed, in analyzing these cases, courts are guided by traditional principles of contract law. If language in the collective bargaining agreement unambiguously describes the duration of the retirees’ benefits, the language will be enforced. If the language is ambiguous, however, circuit courts disagree on the proper test to apply to interpret the language. Although all circuits will permit extrinsic evidence to clarify the parties’ intentions regarding vesting, such as evidence of employee expectations, they differ with respect to burdens, presumptions, and thresholds that apply.

According to published decisions, the Sixth Circuit (which includes Kentucky, Michigan, Ohio, and Tennessee) is the most receptive towards union/retiree claims that medical benefits have vested. By contrast, the Seventh Circuit (which covers Illinois, Indiana, and Wisconsin) has proven to be the most employer-friendly circuit in denying these types of claims. In Texas, the Fifth Circuit requires that employees identify clear and express statements promising vested benefits. Further, in the Fifth Circuit, language found in a benefits plan document (for instance, in a reservation-of-rights clause) does not vitiate contractually vested or bargained-for rights. 
Practical Effects for Employers 
The Deere Case emphasizes the necessity of including a clear reservation-of-rights in plan documents, and educating your supervisors and managers on this plan language. Similarly, in a union setting, employers should insist on language in the collective bargaining agreement explicitly permitting employers the right to modify or terminate retiree medical benefits. 
Houston Chapter RIMS Directors and Officers Pending Nominees
The Houston Chapter RIMS Directors and Officers pending nominees for the slated term for January 1, 2010 – December 31, 2010.  The presentation of the nominees will occur at the November meeting and confirmation by the membership at the December meeting.
Nominee

Position

Victor Pivetta

President

Stephanie Degreve

First Vice President

Michelle Wilkerson

Vice President/Treasurer

John Lawson

Vice-President/Secretary

Cindi Vickers

Vice-President/Asst. Secretary

Ginny Penzell

Vice President/Asst. Treasurer

Jennifer Howard

Membership/Attendance

Terry Owens

Membership/Associate Director

Sondra Faul

Public Relations/Newsletter

Barb Lewis

Job Placement

Jo Anne Lancaster

Chapter Liaison

Sharon Guillory

Education

Tiffany Barnes

Associate Director/Education

Nick Kapatos

Legislation

Ella Andrews

RIMS Delegate

Nancy Stucky

Past President

Shawn Pickens

Web Master

Memberships - National

Please be advised that with the economic conditions and the number of layoffs that has occurred, RIMS National has announced that the Deputy memberships will not be automatically terminated for up to six months for those members that have been laid off.  Please notify the National Membership office if a layoff has occurred. 

Professional Development - National

How to Conduct High Quality Risk Assessment

(Online Course)

November 17- December 22 2009 

ISO 31000 and Its Implications to Risk Management

(WEBINAR December 1, 2009 1:00-2:00pm ET Sponsored by: RIMS Canada Council and RIMS Manitoba Chapter)

December 1 2009 

Supply Chain Risk Management (NY)


December 3- 4 2009 
New York, NY

Developing and Implementing a Captive Insurance Company (AZ)
January 25- 26 2010 
Scottsdale, AZ

Workers' Compensation Management (CA)

January 27- 28 2010 
La Palma (Orange County), CA

Business Continuity/Disaster Planning & Management (LA)
January 27- 28 2010 
New Orleans, LA

Techniques of Risk Management (TN)
February 8- 9 2010 
Nashville, TN

Fundamentals of Insurance (TN)
February 10- 11 2010 
Nashville, TN

Enterprise Risk Management (TX)


February 10- 11 2010 
Dallas, TX

Errors and Omissions (E&O) and Professional Liability (NY)
February 22- 23 2010 
New York, NY

Enterprise Risk Management for the Advanced Practitioner (GA)
March 1- 2 2010 
Atlanta, GA

Directors and Officers Liability and Insurance (NY)
March 8- 9 2010 
New York, NY

Fundamentals of Insurance (WA)
March 22- 23 2010 
Seattle, WA

Contractual Risk Transfer (MA) 

April 24- 25 2010 
Boston, MA

Strategic Risk Control (MA)
(Pre-conference workshop)

April 24- 25 2010 
Boston, MA

Professional Development - CPCU

The Institutes Announce Changes to the 
Chartered Property Casualty Underwriter (CPCU®) Program
Responding to the needs of the property-casualty industry, and our students, the Institutes are pleased to announce the following changes to enhance the CPCU program:
►Examinations for CPCU 520, CPCU 530, and CPCU 540 will change to objective format beginning in January 2010.
►The Experience Requirement is decreasing from three years to two years, effective immediately.  

Examination Changes

Exams for the following courses will change from short essay to objective format (like CPCU 553 and CPCU 557 exams) beginning with the January 15 – March 15, 2010, testing window:

CPCU 520—Insurance Operations, Regulation, and Statutory Accounting
CPCU 530—The Legal Environment of Insurance
CPCU 540—Finance for Risk Management and Insurance Professionals

These exams will consist of 85 to 100 questions. Time allotted to complete these exams will be 3 hours, just like other CPCU exams. 

There are numerous student benefits to the objective exam format:

· Wider Content Coverage. Having more questions (85 to 100 rather than 30 to 35) provides greater opportunity to demonstrate knowledge of the material.

· Faster Grading. Objective grading greatly reduces the waiting period for grades, allowing students to progress more efficiently through the CPCU program.

· Better Feedback. The Institutes can provide consistent and timely exam performance feedback to help non-passers better prepare to retake an exam.

· Higher Quality Questions. The Institutes are able to pre-test questions, which helps to ensure that the questions appearing on your exam are clear and accurate. 
Webinar

Building Insurance Coverage for Construction Projects
Date: Wednesday, November 18, 2009
Time: 1:00pm-2:00pm ET
Sponsored by: Howrey
This webinar provides participants with a basic understanding of construction risk and insurance coverage available to address that risk.  Participants will be provided with a high level overview of the anatomy of a construction project with a focus on transferrable risks.  That will be followed by a discussion of key insurance risk transfer mechanisms, including the basics of CGL, Builders Risk, Professional Liability and Pollution Coverage.  Our presenters will also discuss key deal points at issue in both the contract negotiation and insurance placement process and controlled insurance programs "wrap ups."

Webinar Panel:
Peter Tracey, Partner, Insurance Recovery Group, Howrey
Seth Lamden, Partner, Insurance Recovery, Howrey
Stephen Palley, Senior Associate, Construction & Insurance Recovery, Howrey
www.RIMS.org/Webinars
Special Announcements from National RIMS

The 2009 annual contribution to the Spencer Educational Foundation and support risk management education is ongoing and this year, we were able to award 37 scholarships totaling $188,000.

The Foundation would like to thank the following chapters who contributed in 2009:
Arizona Central Chapter 

Houston Chapter

Potomac Chapter

Atlanta Chapter

Los Angeles Chapter

South Texas Chapter 

Carolinas Chapter 

New Jersey Chapter 

St. Louis Chapter

Delaware Valley Chapter 

New York Chapter 

Washington Chapter 

Fairfield/Westchester Chapter 

Northeast Ohio Chapter 

 

National RIMS Conference 2010

Registration for RIMS 2010 Annual Conference & Exhibition, April 25-29 in Boston, Massachusetts at the Boston Convention & Exhibition Center opened Monday, November 9, 2009!

Here is some key information on RIMS 2010 to keep you and your chapter members connected:

November 9, 2009:  Registration Opens
February 26, 2010:  Early Bird Registration Cut-off
March 26, 2010:  Registration Cut-off

To register visit www.RIMS.org/RIMS2010. Registration fees for RIMS 2010 are listed below. 

Early Bird
Regular
On-Site
Through 2/26/2009

Through 3/26/2009

Member
Full Conference Pass

 $     850.00

 $     960.00

 $  1,100.00

Corporate 3rd Member

 $     600.00

 $     675.00

 $     775.00

One Day Pass

 $     400.00

 $     455.00

 $     500.00

Non-Member
Full Conference Pass

 $  1,175.00

 $  1,285.00

 $  1,425.00

One Day Pass

 $     475.00

 $     525.00

 $     575.00

Affiliate Member
 $     360.00

 $     360.00

 $     360.00

Retired Member
 $     360.00

 $     360.00

 $     360.00

Educational Member
 $     360.00

 $     360.00

 $     360.00

Student Member
 $     150.00

 $     150.00

 $     150.00

Student Non-Member
 $     200.00

 $     200.00

 $     200.00

Don’t forget to book your housing now for the most availability at the best rates!
Colleague and Chapter Awards 





There’s still time! Each year, RIMS honors individuals and chapters that have gone above and beyond with outstanding achievement in the risk industry. Winners will be recognized at a ceremony during the biggest event of the year for risk practitioners—RIMS 2010 Annual Conference & Exhibition—this April. 

Nominations will be accepted until 5 pm (EST) on Monday, January 11, 2010. Visit RIMS Awards website for detailed instructions and to submit a nomination today!  www.RIMS.org/Awards
2009 RIMS Holiday Party for Creative Dreams Outreach Center

Every year the Houston Chapter of RIMS organizes a party for the children of a local non-profit organization.  The organization we sponsored in the past no longer has a children’s program so this year RIMS is supporting another worthy organization, Creative Dreams Outreach Center, an organization for children, some who are mentally challenged, from very low income homes or are in the foster care system. Attached is more information on the Center.  

We need volunteers to shop for gifts for the children (the gifts are paid for by the Houston Chapters of Rims) and/or help organize and/or participate in the party.  This year we have 36 children so we need lots of volunteers!   

If you are interested in shopping, contact Ginny and she will be happy to match you up with a child(ren) to shop for (Remember, you do the footwork but RIMS pays for the gifts!).  If you are interested in helping with the party, contact Cindi. 

Here is their contact info:

Ginny Penzell
Ginny.Penzell@elpaso.com

713-420-4814

Cindi Vickers

Cynthia.Vickers@elpaso.com
713-420-5078

The Holiday party will be Saturday, December 5, 2009 from ~11:00am – 3pm. 
The location of the party will be at 1935 Texas Parkway, Missouri City.   More details to come.

If you can not attend the party but still want to volunteer, you can still shop for a child.  Call Cindi or Ginny and we will figure out a way to get the gifts to the party.

Come join in on the fun and you will have a memorable experience that will last a lifetime.

Volunteers Needed and Donations gladly accepted.

Welcome New/Renewed Members

Jan Goehring – Marsh USA

Willa White – Deli Management Inc.

Job Postings

National RIMS Website - Texas
Risk Analyst - Irving
Insurance Manager - Dallas
Workers Compensation Compliance Specialist - Kingwood
Director of Risk Management – The Woodlands
Houston Area – Local Chapter Posting:

Workers Compensation Compliance Specialist

Dallas Area – Local Chapter Postings:
Claims Manager 
Risk Analyst 

Insurance Manager

San Antonio Area – Local Chapter Postings:
Assistant Risk and Safety Manager
Monthly Luncheon Meeting Place 
The Briar Club

2603 Timmons Lane

Houston, Texas 77027

Telephone: (713) 622-3667



Directions to The Briar Club
The Briar Club is located at 2603 Timmons Lane, Houston, TX  77027.  It is on the corner of Westheimer and Timmons Lane between the north - south streets of Edloe and Wesleyan.
Border Streets
Between Wesleyan and Buffalo Speedway (N-S) and West Alabama and Westheimer (E-W)
» East of Galleria towards downtown
» West of Kirby and Shepherd

From George Bush Intercontinental Airport (IAH)
Go South on US-59/Eastex Freeway
Exit Buffalo Speedway and turn RIGHT/North
Turn LEFT on Westheimer
Turn LEFT on Timmons Lane @ WhataBurger

From William P. Hobby Airport (HOU)
Go North on I-45/Gulf Freeway
Exit US-59 South toward Victoria
Exit at Buffalo Speedway and turn RIGHT/North
Turn LEFT on Westheimer
Turn LEFT on Timmons Lane @ WhataBurger

From Sugar Land
Go North on US-59/Eastex Freeway
Exit at Buffalo Speedway and turn LEFT under the Freeway
Turn LEFT on Westheimer
Turn LEFT on Timmons Lane @ WhataBurger

From 290/Northwest
Go East on 290/Northwest Freeway
Take 610 South
Exit at Westheimer and turn LEFT under the Freeway
Turn RIGHT on Timmons Lane @ WhataBurger

From Katy
Go East on I-10 (Katy Freeway)
Take 610 South
Exit at Westheimer and turn LEFT under the Freeway
Turn RIGHT on Timmons Lane @ WhataBurger

From Kingwood
Go South on US-59/Eastex Freeway
Exit at Buffalo Speedway and turn RIGHT/North
To Westheimer
urn LEFT on Timmons Lane @ Whataburger
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