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THE AWALD WINNING HOUSTON CHAPTER

Advancing the Risk Mmanagement Drofession

The 2003 Fall Conference &
Golf Outing
Saturday, October 17, 2003

7: 30am Regi strati on & Breakf ast
8:30 - 9:00 Welcone &Introduction
9: 00 - 12:30 Morning Session

12:30 - 6:30 Lunch/Afternoon Sessions
5:30 - till Cocktails/D nner/Prize

Morning Session #1 Liability
Tort Reformand Litigati on Managenent

Speakers:

Joseph M N xon, Phillips & Akers, P.C.
Jenni fer House, Phillips & Akers, P.C.
Am e Berg, Baker & Hostetler, LLP

Morning Session#2
Wr kers’ Conpensati on

HB 2600 from Concepti on to Now

Qur speakers will exam ne SIBS, RTWPro-
granms, FMLA and gi ve an exanpl e of a Suc-
cessful Program

Speakers:

Dean G Pappas, Dean G Pappas & Associ -
at es

Steven T. Smth, Smth & Carr, P. C
Thomas H. Dol an, Manager of the C ains
Managenent & Wr kers’ Conpensati on Depart -
ment s for Houston | ndependent School Dis-
trict

[ceu’ s for Agents and Adj usters have been
appl i ed for]

Afternoon Session#1
ol f at The Wodl ands Resort &
Conf er ence Cent er

Alternate Afternoon Session#2
Use of the Resort Facilities (SPA Massage,
etc...)

Thereis till timeto register. Seethe at-
tached flyer.

A big thank you to the sponsors:

Diamond Level: AON, John L. Wortham
& Sons, L.L.C., Lockton, MarshUSA, Inc.

Platinum Level: AIG Crawford & Com-
pany.

Published by
The Houston Chapter
of the Risk & Insurance

Management Society, Inc.
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Officers&Directors

President
PAM CHAVEZ, ARM, CIC, CRM
Jacobs Engineering Group
832.351.7144
pam.chavez@jacobs.com

First Vice President
COLLEEN CUMMINGS, ARM
The Hanover Company
713.580.1209
ccummings@hanoverco.com

Treasurer
JULIA KOVACH, ARM
Houston Chronicle Publishing Co.
713.220.7607
Julia.Kevach@chron.com

Vice President/Secret
ROBERT CARD, ARM, CPCU, ARe
Philip Services Corp
713.985.5322
reard@contactpsc.com

Vice President/Assistant Secretary
GINNY PENZELL, ARM
El Paso Corporation
713.420.4814
ginny.penzell @elpaso.com

Chapter Liaison
MONICA OLIS
The Friedkin Corp.
713.580.3283
molis@friedkin.com

Education
VIRGILMEAD, ARM
Nabors Industries, Inc.
281.775.8168
virgil. mead@mail.nabors.com

Legislation
MARSHA PHILLIPS
Jacobs Engineering
832.351.7149
marsha.d.phillips@jacobs.com

Job Placement
TONI GREEN
NL Industries, Inc.
281.423.3357
toni.green@nli-usa.com

Membership/Attendance
JIMLYON, CPCU
Philip Services. Corp.
13.625.7174
jlyon@contactpsc.com

Public Relations/Newsletter
SONDRA K FAUL, CIC
The University of TX HSC-H
713.5({0.3392
Sondra.K.Faul@uth.tme.edu

RIMS Delegate
CONNIE FOLAND, ARM, CPCU
Gulf Coast Regional Blood Center
713.791.6348
cfoland@giveblood.org

Past President
ELLA ANDREWS
Affiliate Member
281.437.3856
ellaandrews@houston.rr.com

Associate Directors

Education
TOM MACE
Nabors Industries, Inc.
281.775.8116
tom.mace@mail.nabors.com

Membershi
VICTOR PIVETTA
Houston ISD
713.871.9365
vpivetta@houstonisd.org

Legislation
SUSAN SANDERS
Philip Services. Corp.
713.625.7015
ssanders@contactpsc.com

From the President’s Desk

It istime for the annual Houston Chapter Fall Conference and Golf
Outing. Hopefully you have made plansto join us on Friday, October
17" at The Woodlands Resort & Conference Center for a day of edu-
cation, networking and fun. If you have not registered, it is not too late.
You can visit the Houston Chapter website at http://houston.rims.org or
call Colleen Cummingsat (713) 580-1209 or JuliaKovach at (713) 362-
7607 for additional information.

Thisyear we are trying something new. Wewill have two morning
sessions for you to choose from. Our topics include Workers Com-
pensation or Tort Reform & Litigation Management. We have applied
for three hours of continuing education with the Texas Department of
Insurance for each of the sessions.

A big thank you from the Houston RIM S Board, to all of our generous
sponsors for their continued support and to our membership for regis-
tering for the conference.

We are looking forward to seeing you all in the Woodlands on October

17th,
PAM

r-———mmmnl

WELLSPRINGS CHRISTMAS PARTY

Believeit or not, theHolidayswill beherebeforeyouknow it. Wearealready startingto
plan our Wellsprings Christmas Party which is scheduled for December 6. Wewill need
volunteersto help go shopping; wrap presentsin gift bagsand bake cookies, al prior tothe
party. Thenwewill need volunteerstojoinusfor the party to setup tables, servefood, help
the children decorate cookies, hel p Santa pass out presents, clean up, play with the children
and best of all, HAVE FUN!

If you areinterested in hel ping out with any of thesetasks, please contact Susan Sandersat
713-625-7015 or by e-mail at ssanders@ContactPSC.com.
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CALIFORNIAWORKERS COMPENSATION

REFORM LEGISLATION

The California Legislature passed Assembly Bill 227 and Senate Bill 228,
which contain workers' compensation reforms. The authors of thelegislation
have claimed that the reforms provide $5.3 billion in one-time savings and $6
billion in on-going savings. However, the Workers Compensation Insurance
Rating Bureau (WCIRB) has estimated that the one-time savings are $3.5
billion and $2.6 billion in on-going savings. Themajor reformsof thelegisla-
tion are asfollows:

*  Repea of Vocational Rehabilitation (for injuries occurring on or
after January 1, 2004) — replaced by a voucher system to allow
for retraining in astate accredited retraining program. The cost of
the voucher will be based on the Permanent Disability rating.

e Adoption of medical treatment controls and utilization review

o] Limits the number of physical therapy and chiropractic
treatments to 24 per claim
o] Utilization review systems will be based on the

American College of Occupationa and Environmental
Medicine Medical Practice Guidelines
e Eliminates the presumption of correctness of the treating physi-
cian (except for employee pre-designated physicians) regarding
scope and extent of medical treatment
¢ Reductioninthemedical fee schedule

The California’s workers compensation system is currently estimated to cost
employers$29 hillion. 1n 1995, the cost was $9 billion. Hence, the estimated
one-timesavingsof $3.5 billion and $2.6 billionin on-going savings represents
amodest reform of the workers compensation system.

Theworkers' compensation reform legislation did not come easily and there
wasall-out lobbying efforts by theinterested groups—doctors, chiropractors,
pharmaceutical companies, employers, attorneys and labor unions.

~m— e~~~

It isimportant to highlight the efforts of one employer coalition, the California e
Coalition on Workers' Compensation (CCWC). Its Chair is Tim East, Director :
of Risk Management for The Walt Disney Company. The CCWC isthelargest o
statewide coalition of employers, public and private, dedicated solely to work- @
ers’ compensation reform. The CCWC was very involved in offering reform :
proposals to the Insurance Commissioner and various Legislators.

AsLegidation & Compliance Director of the LA RIMS Chapter, | met recently :
with Tim to get hisassessment on thislegislation. Heindicated that thelegisla- o
tion is a good start for reform and given the lower estimates provided by the :
WCIRB, can lay thegroundwork for obtaining more comprehensivereformsfor ¢
next year. Tim described the legislation as addressing only the medical compo- e
nent of theworkers’ compensation claim and not theindemnity component and
specifically, theinflated permanent disability ratings. “One-half of al losttime o
cases have permanent disability ratings,” he said. Some degree of permanent 0
disability isfound more often in Californiathan in any other state.

Tightening the permanent disability eligibility would addressamajor cost driver
in the California workers' compensation system. It is important to note that
attorneys are paid their legal fees from the permanent disability payments and
therefore, have an incentive to obtain higher permanent disability ratings for the
claimant.

Tim also advised that therewill probably be clean-up legislation and there may be
legal challengesto thereform legidation. When asked about along-term lobbying
strategy for keeping the workers' compensation reform process going, he pro-
vided thefollowing advice:

e Unite and stay active in the process;
e Stay informed;
e Takeadvantage of what reforms and court decisions offer.

The challenges of maintaining the reforms and keeping the cause going are signifi-
cant. Thoseinterested groups who want to keep the system costs high can raise
large amounts of money and within a very short period of time. Employer
coalition groups thus far, have not demonstrated the same capability. Given the
$29 billion cost of the system, it isimportant to continue the lobbying effort for
reform and/or redesign of the system. Theterm limitsimposed on our legislators
meansthereisno institutional knowledgein Sacramento of the workers compen-
sation system and therefore, makes it chalenging for employer coalitions to
inform and educate legidlators on this complex and labyrinth system.

During this past legidlative session, workers compensation reform received alot
of press coverage because of the burden of high insurance premiums and the
statements from businessesthat jobs are fleeing California. The Insurance Com-
missioner, John Garamendi, provided testimony to legislators that pointed out
the burden of the workers' compensation system on businesses, governments,
and non-profit organizations. Tim also pointed out to me in my interview with
him that the burden of the system on public entities and specifically, school
districtswas significant. Hesaid, “We spend more on workers compensation per
student, than we do on textbooks”. Given that profound anecdotal evidence, itis
important for the Risk Management community to invest their time and effort to
thelong-term strategy of workers' compensation reform and/or redesign.

The CaliforniaChamber of Commerce! has proposed the following workers com-
pensation reforms for next year:

«  Tighten permanent disability eligibility ratings, and have them verified
by objective medical findings.

«  Extendtheemployer’sright to choose amedical provider from 30 days
to 365.

e Correct the definition of what it means to “cure and relieve” injured
employees so that it is evidence-based.

*  Require apportionment when theinjury isto the same part of the body.

»  Reform administrative penatiesin the workers' compensation system
that have acted as a perverse incentive for applicant attorneysto chase
minor paperwork violations and turn them into large awards, and curb-
ing other excessivelitigation costs.

1California Chamber of Commerce Floor Alert dated September 12, 2003

By Ruth Lindstrom

Legislation & Compliance Director
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|
Member’s Corner |
I Houston Chapter Celebrates
The Houston Chapter has the : 50 Years!
privilege of welcomng the fol- 1
| owi ng new Corporate Deputy :
members: I Joinus to Cel ebrate the 50t h Anni versary
» Link Staffing Services, Inc. . : of the Houston Chapter. Location
o Faith Daniels, Director, R sk | TBA  Happy Hour Decenber 10, 2003.
Managenent I Vit ch t he website for nore i nfornation as

it becones avail abl e!
W are equally pleased to wel -

cone our new Associate Menber:

 Jay Boyd, Account Representati ve,
Wusau | nsurance Conpani es

Meeting Notices, Newsd etters and other chapter
correspondence are now sent out by e-mail. If
you are a deputy member and are not receiving
yours pleaselet usknow by contacting Jim Lyon,
Membership Director. All others, Associatesand
Non-Members, please contact Monica Olis.
Deputies can update/correct information by log-
ging on to the Society web site: www.rims.org.

Houston Area Job(s) Listing for October 2003
PappasRestaur ants
Job Title: Safety and ClaimsCoor dinator

ExpressJet Airlines, Inc.
Sr. Manager/Risk M anagement

Any job listing descriptions, contacts, etc. can befound at The Houston RIMSwebsite: http://houston.rims.org/
ChapterWebsite/RIM SChapter.cfm?CID=328

For further information regarding positions or to place ajob opening for your company in our newsl etter, contact Toni Green,
Director - Job Placement, viaemail at toni.green@nli-usa.com or by telephone at (281) 423-3357.

For information regarding National RIMSlistings, contact Jennifer Berman at RIMS New York at (212) 286-9292 or email
|berman@rims.org.

Also, look online at the Houston Chronicle's classified web site under employment. Do akey word search for Safety or Risk
Management: www.houstonchronicle.com/classifieds or look online at the Houston Press's classified web site:
www.houstonpress.com/classifieds




Sondra K Faul

RIMS Newsletter Editor

c/o University of TX, HSC-H
P O Box 20036, UCT 1012C
Houston TX 77225

Houston Chapter of RIMS

UPCOMING EVENTS

L uncheon meetings are at 11:30 am

2003

October 17, 2003
Fall Conference

8

The Woodlands Resort & Convention

Center

(not a noon Luncheon meeting)

November 19, 2003

Roster of New Board Members Presented

Guest Speaker: Chris Mandel

Executive Committe of RIMS Society

December 10, 2003
50th Anniversary Celebration
Happy Hour, time & place TBA

December 17, 2003

%

Installation Ceremony: New Officers

January 21, 2004
February 18, 2004
March 17, 2004
April-Nomeetingdue to

42nd AnnualRIM SConference
in San Diego, CA

Check the web Site: ww.rins.org
>chapter web sites > Houston.

Watch for event information.

>chapters

Reservation Deadline
No meeting this month. Seeyou at the
Fall Conference in The Woodlands
WWW.Iims.org

choose “chapters’ then “chapter web
sites’then “Houston” look for the “Fall
Conference Registeration” on the list to
the left.

The Woodlands Resort & Convention Center

2301 N. Millbend Drive
TheWoodlands, Texas, 77380

Local - 281.367.1100
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