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What’s Up At Society

Guest Speaker - Nick Kapatos, VP &
Enterprise Risk Manager - Sterling Bank

Ever wonder what’s going on at the RIMS National
Society? Why do they make so many changes? How are
they serving the local Chapters? Who from the Houston
Chapter keeps up with those folks? Well, you are going
to have a unique opportunity to hear about the current
activities first-hand from our own Nick Kapatos who has
been a member of the Board of Directors of RIMS since
2002 and has served in various positions for the Society
since 1997.

Nick has over twenty years of risk management and
banking experience. Prior to joining Sterling Bank in
2003, Nick held various risk management and financial
positions at two international banks in New York City. He
has an M.B.A. in Finance and Corporate Accounting from
the University of Rochester, having previously received
his B.A. in Sociology with a minor in Economics from the
same institution.

Prior to his move to Houston, Nick served as President
of the New York Chapter of RIMS in 2002. He is currently a
member of the Board of Directors of the Houston Chapter
with responsibility for public relations and the newsletter.

Texas Workers’ Compensation Commission
Plain Language Notices - Rule 124.2

TWCC Rule 124.2 requires the use of Plain Language Notices
(PLNs) to provide information to the injured employee about
claim administration actions taken on his/her claim, and in certain
instances, to provide the Commission with additional information
that is not available via electronic data interchange (EDI).

The Commission, with input and assistance from external customers,
has finalized the Plain Language Notices and releases them for use
through this Advisory. Each PLN has instructions for its use. The
PLNs are designed to match the event triggers identified in Rule
124.2 and will replace form TWCC-21, Payment of Compensation
or Notice of Refused or Disputed Claim. Several of the notices may
be used for multiple events. The applicable rule cites are indicated
by each notice below. The new PLNs are:

*PLN1: Notice of Denial of Compensability/Liability and Refusal to
Pay (124.2(d))

*PLN2: Notification of First Temporary Income Benefit Payment
(124.2(e)(1))

*PLN3: Notification of Maximum Medical Improvement/First
Impairment Income Benefit Payment (124.2(e)(1)(4)&(5))

*PLN4: Notification of First Lifetime Income Benefit Payment
(124.2(e)(1))

*PLN5: Notification of First Death Benefit Payment (124.2(e)(1))
*PLNG6: Notification of Employer Full Salary Payment (124.2(e)(7))
*PLN7: Notification of Change of Indemnity Benefit Type
(124.2(e)(4))

*PLN8: Notification of Change in Amount of Indemnity Benefit
Payment (124.2(e)(2)&(3))

*PLN9: Notification of Suspension of Indemnity Benefit Payment
(124.2(e)(6))

*PLN10: Notification of Reinstatement of Indemnity Benefit Payment
(124.2(e)(5))

*PLN11: Notice of Disputed Issues(s) and Refusal to Pay Benefits
(124.2(h))

In order for insurance carriers to incorporate these notices into their
business processes, the notices may be automated and generated

Continued on page 5
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From the President’s Desk

Hello everyone,

Well, the first half of the year has just flown by; it's already half over! So
many things to cover and so little time....

June is our “Broker Appreciation Month”. We honor the brokerage commu-
nity at our luncheon and say a big THANK-YOU for all you do. Without you,
The Houston Chapter of Risk and Insurance Management Society would
not be able to exist as a “not-for-profit” organization nor would we be able to
operate in the capacity in which we do.

We have always been able to count on our local brokerage community for
financial support; but more importantly, we have been able to enlist them to
speak at our luncheons and special events, share their time and allow their
employees time to volunteer at various events throughout the year. In ad-
dition, I'm probably the worst offender at calling one in a pinch and volun-
teering them. You know how it goes, “There’s a struggling RIMS chapter in
Austin that needs some help and | know you can do it.” OR “Hey, I've got a
friend that’s really stuck — do you know anything about _? ; he needs info so
he can argue with his grown-ups.”

| am sure you have several other reasons you’d like to say thank-you to your
broker for so please be sure and invite them to join you for lunch on June
16th. At least thank them for their support of our chapter over the past year.

Take care,

Colleen

C New Members

We are very pleased to announce our new
members that joined in May 2004:

Charles Dale - Jansen International

Lee Williams - Grocers Supply Company
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RIWV’s June 16th
Luncheon

Your Houston Rims Chapter is endeavor-

ing to reach out to the Houston Commu- Support YO“I

nity with your help. At our monthly
lunch meetings, we will be collecting
soaps & shampoos (unused); especially

those you've been collecting from hotels _
Call or e-mail Sondra Faul (713) 500-

th ! These it ill be do-
over the years: Inese items will be do 8127 Sondra.K.Faul @ uth.tmc.edu for

nated to the Houston Area Women’s Cen- .
questions.

ter Ending Domestic & Sexual Violence.

Summer is coming up, so they will also
be in need of children’s bug spray &
sunscreen. Regular size soap & sham-
poo is a bonus.

Houston Area 1010 Waugh phone 713-528-6798

omen'’s Center  Houston Texas 77019 fax 713-535-6363
Ending Domestic & Sexual Violence
|
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Education Corner
Meeting Notices, Newsletters and other chapter

correspondence are now sent out by e-mail.

If you are a deputy member and are not receiving
yours please let us know by contacting Victor Pivetta,
Membership Director. Deputies can update/correct
information by logging on to the Society web site:
WWW.Fims.org.

Associates & Non-Members, contact Ginny Penzell.

Virgil Mead presents Lindsay Havlick, our
secondRIMS MemberChildren’s Scholarship
recipient, with her $1,000 award!

Houston Area Job Links for June 2004

Dean Foods
Dallas, Texas
Claims Specialist

Veolia Water
Houston, Texas
Director, Risk Management

H.E. Butt Grocery Company
San Antonio, Texas
Director, Risk Management

Listing descriptions and contact information can be found at The Houston RIMS website:
ttp://houston.rims.org/ChapterWebsite/RIMSChapter.cim?CID=328
For further information regarding positions or to place a job opening for your company in our newsletter,
ontact Marsha Phillips, Director - Job Placement (832)351-7149
email:marsha.d.phillips@jacobs.com
For information regarding RIMS Society listings, contact Jennifer Berman in New York at (212) 286-9292
email: jberman@rims.org
Also, look online at the Houston Chronicle’s classified web site under employment. Do a key word
search for Safety or Risk Management at:
ttp://www.houstonchronicle.com/classified
or look online at the Houston Press’s classified web site:
ttp://www.houstonpress.com/classifieds
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TWCC Rule 124.2 - Continued from page 1

electronically or copied and used in paper form. The notices
should be on insurance carrier/carrier representative company
letterhead and must contain the adjuster’s contact information.
The language contained on the notices is prescribed by the
Commission and may not be altered or modified except by the
Commission. As changes to the PLNs are made due to changes
in the Workers’ Compensation Act or rules, the amended notices
will be made available on the Commission website.

Insurance carriers may start using these notices immediately.
Use of these notices will be mandatory effective August 1, 2004.
The notices are available from the Commission’s Publications
section, and are also available for downloading from the
Commission’s website www.twcc.state.tx.us.

Wi the People . . .

Diriving Risk Managernent

RIMS

2005

Fhiladelphia
April 17-21

RIMS Society News

Schedule of RIMS June Workshops and Courses
Update Your Knowledge - Keep Competitive. REGISTER NOW!

DATE COURSE

LOCATION

June 17 -18, 2004* Developing and Implementing A Captive Insurance Co. Houston, TX

June 17 - 18, 2004 Fundamentals of Insurance

Orlando, FL

June 21 -22, 2004* Corporate Governance and Risk Management Orlando, FL

June 24 - 25, 2004* Workers’ Compensation Management

June 28 - 29, 2004* Alternative Risk Financing Techniques

* Credit towards the RIMS Fellow designation

For details about any of the above workshop or courses, visit:

Charlotte, NC

Philadelphia, PA

http://www.rims.org/education

For details about the RIMS Fellow designation, visit:
http://www.rims.org/aboutrf

For Information about the On-line Crisis Readiness Courses, visit:
http://www.rims.org/onlinecourses

For additional info contact the Professional Development Dept. at 212.655.6212 or e-mail pd@rims.org




Nikolas G. Kapatos

RIMS Newsletter Editor

c/o Sterling Bank

2550 N. Loop West, Suite 600
Houston, TX 77092

May Reservation Deadline
is Monday, June 14, 2004 at 4pm.
Please send your response by e-mail to
jlyon@contactpsc.com or fax the notice to
713.625.7087.

2 R The Luncheon Registration form is avail-
able on the chapter web site at www.rims.

org

i . choose “chapters” then “chapter web
e S S S e sites”then “Houston” look for the “Month-
ly Meeting Notice” on the list to the left.

Houston Chapter of RIMS

UPCOMING EVENTS
Luncheon meetings are at 11:30 am

2004

June 16, 2004
Broker Appreciation Month
&

What’s Up At Society

MEETING PLACE
Crowne Plaza Medical Center Hotel.
6701 Main @ Holcomb, Houston, TX 77030.

Phone # 713.797.1110

Parking is available in the hotel garage for $3.00.

Bring your parking ticket to the registration table
for a validation sticker.

Parking is also available on the surface
lot to the south of the hotel

July 21 2004
August 18, 2004
September 15, 2004

October 25, 2004
Houston Chapter RIMS Fall Conference

November 17, 2004

December 15, 2004

Check the website: EENE - i i J5ET
www.rims.orq >chapters >chapter web sites > Houston.
Watch for event information.




