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LLOYDS

Lloyd’s Market - 2017

Home to leading (re)insurance brands
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Sources of capital

% Bermudian
Insurance
industry

13

% Worldwide
non-lnsurance

3

% Private
Capital-Limited
& Unlimited

10

% UK
Insurance
industry

13

% US
Insurance
industry

21

% European
Insurance
industry

13

% Middle East /
Asia Insurance
industry

17

% Rest of the
World Insurance
industry

10
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Accessing Lloyd’s from the US

Business flow

Corporation
of Lloyd’s

o7
Managing
agents

Reinsurance broker

Coverholder/
Wholesale
broker

Lloyd’s
Broker
(in US or
London)

(Re)

84

ISHISE Syndicates

Retail

broker _
12 Special

purpose
syndicates

Capital flow

Members

Corporate and
Non-corporate

P
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Business Overview
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Lloyd’s global business breakdown

Lloyd’s insures individuals, businesses and communities in more than 200 countries and territories

United
Kingdom

Central
Asia & APAC

10%

Americas
2016 gross written

premium $ 7%

40bn

As of Annual Report 31 December 2016 - lloyds.com/annualreport2016
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Lloyd’s classes of business

% Reinsurance % Property % Casualty % Marine

% Energy % Motor % Aviation

As of Annual Report 31 December 2016 - lloyds.com/annualreport2016
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LLOYD'S

Financial Security, Ratings and Results
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Chain of Security

Link one Link two Link three
Syndicate level assets Members’ funds at Lloyd’s Central Assets

$67bn  $27bn  $4bn

As of Annual Report 31 December 2016 - www.lloyds.com/annualreport2016
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Strength in ratings

Syndicates operating in Standard & Poor’s: A+ (Strong)
the market enjoy the

benefit of a single market A+

rating given by
independent agencies.

Fitch Ratings: AA- (Very Strong)

A.M. Best: A (Excellent)

A

As of Annual Report 31 December 2016 - www.lloyds.com/annualreport2016
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A five year view of Lloyd’s global

performance
$m 2012 2013 2014 2015 2016
Gross written $40,025 $39,959 $39,404 $40,836 $40,314
premiums £25,173 £25,615 £25,259 £26,690 £29,862
Combined ratio 91.1% 86.8% 88.1% 90.0% 97.9%
Investment return $2,084 $1,309 $1,724 $615 $1,816
£1,311 £839 £1,045 £402 a5
Result before tax $4,517 $5,320 $4,931 $3,342 s
£2.771 £3,205 £3,161 £2.184 i
Return on capital 14.8 16.2 14.7 9.1 e 1

(pre-tax) %

Source: Lloyd’s Annual Report 2016

© Lloyd’s



LLOYD'S

Lloyd’s in the US
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Lloyd’s in the US — business segments

Lloyd’s is eligible to write surplus lines (E&S) and is an accredited reinsurer in all US jurisdictions

Lloyd’s Gross Signed Premium, 2016 Top 10 Classes of Business
. 2016
Licensed
1% Class Percentage

Property D&F 27%

Reinsurance Property Treaty 16%

33% Casualty (D&O,E&O) 14%

Other Casualty 13%

US$16.3 bn E&S Marine 9%

599

o Energy 6%

Accident & Health 5%

Other Specialty 5%

Casualty Treaty 3%

Aviation 2%
Note: Lloyd’s underwriters are licensed insurers in lllinois, Kentucky and the Other speciality includes: Extended Warranty & Terrorism; Political Risk;

US Virgin Islands only Trade Credit & Financial Guarantee; Legal Expenses.

© Lloyd’s 17
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Lloyd’s claims in numbers

$85bn

Claims paid by the Lloyd’s
market between 2011 — 2016

$43m

Claims paid on average per day
by the Lloyd’s market in 2016

+85%

Lloyd’s claims have one
lead insurer

227

Countries and territories where
| Inyd’c paid claims in 2016

$1.8bn

Claims paid in 2016 by the Lloyd’s
market for catastrophic events

© Lloyd’s
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The Lloyd's Claims Scheme

A streamlined agreement process for Standard and Complex claims

85% of claims @ 15% of claims All other
managed by managed by

insurers are

: : bound by
one insurer two insurers decision of the

(the lead) (the leads) lead(s)

The responsibilities and obligations of the lead(s) to the other
Lloyd’s insurers are set out in the Lloyd’s Claims Scheme

© Lloyd’s 20



LLOYD'S

Emerging Risks
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Our new definition: Emerging Risk

Defining the boundaries

A risk which is yet to be fully understood that may have
significant consequences for the insurance industry.

Lloyd’s: January 2017

Note: This definition builds on the standard ISO definition of a risk: “the effect of uncertainty on
objectives”.




LLOYDS

Emerging risks reports

Emerging

B Liability Risks

California Flood

Drones Take
Flight

Latest reports

>

Lloyd’s City Risk Index

Emerging Liability Risks — Harnessing big data
analytics

Drones Take Flight — Key issues for insurance

Business Blackout — The insurance implications
of a cyber attack on the US power grid

California Flood — Central Valley risk analysis

lloyds.com/news-and-insight/risk-insight/library

© Lloyd’s
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Published in 2017

More coming up!

LLOYDS ) w LLOYLTS

Emerging Risk Report 2017
Innovation Series

Society and Security

Future Cities:
Building energy
i re

resilience

Stochastic modelling of liability
accumulation risk

Future Cities:
Building infrastructure
- resilience

the insurance

industry
Future Cities:
Building water
infrastructure

resilience

ARUP

© © Lloyd’s 2017 24



LLOYD'S

City Risk Index




LLOYDS Lloyd’s City Risk Index
2015-2023 Home Locations Threats Case studies About

Lloyd’s City Risk Index
2015-2025

301 cities
18 threats

USS$4.56¢rn af risk

Lioyd's City Risk Index 2015-
2025 analyses, for-the first time,

the potential impact on the IntFOdUCIng ‘ﬂdbreaklng
economic output (GDP@RIisk) of ¥ _ ’

301 of the world’s major cities: new researl...

from 18 manmade and natural

threats.

Based on original research by
the Cambridge Centre for Risk
Studies at the University of
Cambridge Judge Business
School, the Index shows how
governments, businesses and
communities are highly exposed
to systemic, catastrophic shocks
and could do more to mitigate
risk and improve resilience.

Identifying the risks, modellirig® *
and measuring their impacts,
and investing in greater
resilience — from betier -
infrastructure o increased




g Lloyd’s City Risk Index
LLOYDS 2015-2025

Home Locations Threats Case studies

About

Hazard

warnin g

The research behind Lioyd's
City Risk Index 2015-2025 is
firmiy rooted in precedent. From
the Panama disease outbreak
that wiped out Latin America’'s
banana industry in the 1950s to
Superstom Sandy, which cosk
New York US$19bn in- 2012,
past catastrophes illusirate the
potential of the Index's 18
threats to devastate economies
and communities worldwide.

Al UNIVERSITY OF | Centre for
@0 CAMBRIDGE | Risk Studies

- e
--n—_#’fua.-*H
= Q E G_,/l :

LT

Plant
| epidermic

Shamh!fa

outage

Lloyds.coim | Terms & Condifions

Contact us

Judge Business Schiool Lloyd's is a registered trade mark of the Society of Lioyd's. Lioyd's is authonsed under the Financial Services and Markets Act 2000 | loyd's Copyright 2015
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Risk Index
Home  Locations  Threats

Case studies

Select location

New York

Average annual GDP

$1.08m

Total GDP@Risk

$90.360n

8.37% of Average annual GDP

GDP@Risk Top 5 threats

[ 1 | Market crash $25.14bn
| 2 | Oil price shock  $15.73bn
Cyber attack $14.08bn

| 4 | Flood $13.07bn

| 5 | Human pandemic $8.21bn

Ll View breakdown of threats:

Download New York factsheet

Share this data
¥ in

New York
GDP@Risk: All threats

$90.360n

Market crash $25.14bn
0Oil price shock $15.73bn
Cyber attack $14.08bn
Flood $13.07bn
Human pandemic $8.21bn
Wind storm $2.97bn
Freeze $2.34bn
Solar storm $2.27bn
Power outage $1.67bn
Muclear accident $1.42bn
Heatwave $1.1%n
Plant epidemic $1.08bn
Terroriam $0.59bn
Sovereign default $0.55bn
Earthguake $0.04bn
Orought $0.00bn
Taunami $0.00bn

Volcano $0.00bn
| | | |
$6.50bn $13.00bn $19.50bn $£26.00bn

ol - T - L T G

s S Yy
(52 I - R K R L

Sodar stom: While the threat itself is not emerging our wainerability fo the risks it poses is.

All threats

Cities
Regions




2015-2025

LLOYDS

Lloyd’s City

Risk Index

Home Locations Threats

Case studies

About

Select location

London

Average annual GDP

$605.025,

Total GDP@Risk

$53.43n

£.83% of Average annual GDP

GDP@Risk: Top 5 threats

1| Marketcrash___$14.080n
2| Flood ___ sorin
4| Cyveratiack ___$7.6000
| uman pandemic 456700

Ll View breakdown of threats:

[ Download | ondon factsheet

Share this data
iny f =

View city rankings
by country

London
GDP@Risk: All threats

$53.43on

Market crash $14.08bn
Flood $9.71bn
il price shock $8.81bn
Cyber attack $7.89bn
Human pandemic $4.67bn
Drought $2.80bn
Solar storm $1.18bn
Wind storm $1.91bn
Power outape $0.93bn
Terrorism $0.58bn
Freeze $0.54bn
Plant epidemic $0.44bn
Heatwave $0.27bn
Sovereign default $0.27bn

1
2
X
4
5
6
T
8
9
10
11

-
L5 1 I - S R o

Muciear accident $0.12bn
Earthquake $0.00bn
Tsunami $0.00bn

Volcano $0.00bn
| | | |
$4.00bn $8.00bn £12.00bn $16.00bn

Solar storm: While the threat itself is not emerging owr vulnerability to the risks it poses is.

All threats

Ukraine

ol | du va




LLAYLES 2015-2025

Lloyd’s City

Risk Index

Home Locations Threats

Case studies

Select location

Los Angeles

Average annual GDP

$828.24:,

Total GDP@Risk

$90.320n

10.91% of Average annual GDP

GDP@Risk: Top 5 threats

1] Marketcrash__s19.27bn__|
7] Earnauake___Ste.250n
Flood $13.29bn

4| O price shock__s1206on__
5| Cyberatiack__510.19n |

[l View breakdown of threats

Download Los Angeles
factsheet

Share this data
inv f =

View city rankings
by country

Los Angeles
GDP@Risk: All threats

$90.320n

Market crash $19.2Tbn
Earthquake $18.25bn
Flood $13.29bn
0il price shock $12.06bn
Cyber attack $10.79bn
Human pandemic $6.33bn
Drought $3.84bn
Wind storm $1.52Bn
Solar storm $1.49bn
Power outape $1.28bn
Plant epidemic $0.83bn
T=zunami $0.53bn
Sovereign default $0.42bn
Heatwave $0.38bn
Terrorism $0.05bn
Freeze $0.00bn
Muclear accident $0.00bn

Volcano $0.00bn
I I | I |
$4bn $2bn $12bn £16bn $20bn

el = S - T N Y.L R S T

e 'y
o4 W kg

Solar storm: While the threat itself is not emerging our vulnerability to the risks it poses is.

All threats

ONTARID




LLOYDS

Lloyd’s City
2015-2025

Risk Index

Home Locations Threats

Case studies

About

Select location 1]

| Miami
1

| Average annual GDP

| $250.52u

Total GDP@Risk

$23.45¢0n

9.36% of Average annual GDP

| GDP@Risk: Top 5 threats

B 1| Market crash $5.82bn
2 | Flood $4.02bn

[ 3 | Oil price shock  $3.65bn

[ 4 | Cyber attack $3.26bn

Wind storm $2.28bn
[l View breakdown of threats

[ Download Miami factsheet

Miami
GDP@Risk: All threats

$23.450n

Market crash $5.82bn

Oil price shock $3.65bn
Cyber attack $3.26bn
Wind storm $2.28hn
Human pandemic $1.93bn
Drought $1.16bn
Solar storm $0.41bn
Power outage $0.39bn
Plant epidemic $0.25bn
Sovereign default $0.13bn
Heatwave $0.11bn
Nuclear accident $0.03bn
Terrorizm $0.02bn
Earthquake $0.00bn
Freeze $0.00bn
Tsunami $0.00bn

Violcano $0.00bn
| | | | | |
$1bn $2bn $3bn $4bn $5bn $6bn

0 o = oh ;N & W R -

Sodar stomu While the threat itself is not emenging ouwr vulnerability to the nisks it poses is.

All threats

Cities

Regions




LLOYDS Lloyd’s City Risk Index
2015-2025

Select location Ea ] -

Jacksonville Cities
R | cover o
Jacksonville : $4-32bn

Average annual GDP

$52.90m

Total GDP@Risk

$4.32un

8.16% of Average annual GDP
Sotar storm $0.10bn

GDP@Risk: Top 5 threats Power cutage $0.08bn

n M_ark?t crash $1.23bn Plant epidemic $0.05bn
ﬂ th;::rice bm:"k :3;; En Sovereign default $0.03bn
{: er atis 0.l
e - e 3 T
Earth k
Human pandemic $0.41bn e N I
Freeze $0.00bn

Lkl View breakdown of threats Muclear accident $0.00bn

Termorism $0.00bn
Tsunami $0.00bn

Violcano $0.00bn
| | | |
$0.35bn $0.70bn $1.05bn $1.40bn

Home Locations Threats Case studies About

Market crash $1.23bn
Oil price shock $0.77bn
Cyber attack $0.69bn

Human pandemic $0.41bn
Wind =torm $0.19%bn
Drought $0.10bn

L= I - = T T = T B R ]

[5 Download Jacksonville

View city rankings (1] Solar stormr While the threat iself is not ememing our vulnerability to the risks it poses is.
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Lloyd’s and the EU Referendum
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Lloyd’s Brexit solution

> The decision to leave the EU had no impact on Lloyd’s financial strength. S&P
affirmed Lloyd’s A+ rating during the week of the referendum vote (June 2016)

Nine-month process to reach decision on way forward (March 2017)

Non-UK subsidiary (company) option was selected

Brussels was chosen from shortlist:
. Robust regulatory regime
. Heart of Europe / proximity to London
- Access to talent

. 100% reinsurance to syndicates

Lloyd’s Insurance Company (LIC) will be ready for Jan 1, 2019 renewals

> Lloyd’s and the Lloyd’s market will remain subject to Solvency |l and retain all
woyaetdtrent rights in EU markets.
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y .
Lloyd's America
Hank Watkins Joseph Gunset Marc Bloom Lizzie Lowe
President North General Counsel Chief Operating Head of Regional
America us Officer, Americas Communications
New York New York New York New York

Pat Talley
Central Regional Director
Frankfort KY and
Chicago

Laura Hanrahan
Delegated Authorities
Chicago

Rich Magrath
Western Regional
Director

Los Angeles

Locations
1) Atlanta GA
2) Boston MA

Glenn Dorr
Northeast Regional
Director

Boston
3) Chicago IL
4) Dallas TX
5) Frankfort KY
6) LosAngeles CA Rodney Smith
7) New York NY ' Southeast
Regional Director

8) UsViI Atlanta

South Central
33 colleagues Regional Director

Dallas

© Lloyd's 35



LLOYD'S

Thank you!

Website lloyds.com/america

in lloyds.com/linkedin |8 @Illoydsoflondon ffacebook.com/lloyds




