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NEXT MARIMS MEETING

TUESDAY, FEBRUARY 26th, 2019

BERGMANN’S ON LOMBARD
6th FLOOR - 167 LOMBARD AVENUE, WINNIPEG

PROGRAM: 12:00 NOON WELCOME
12:15 PM LUNCH
12:30 PM PRESENTATION
1:30 PM ADJOURNMENT
COST: $30 MEMBERS & $35 GUESTS (includes GST)

Registration #862656253

RESERVATIONS: By Noon, Friday — February 22nd, 2019
Tessie Maghaye at 204-945-1917 or irm.general@gov.mb.ca
(Note: If paying by cash, exact change is appreciated. No shows will be asked to
pay the cost of their lunch.)

SPEAKER: Bill Stewart

Y
Investigations Manager Xperq Y

XPERA - a Risk Mitigation & Investigation Company
PROGRAM: “How Investigation Assistance can help with sensitive HR Matters”

Join us for this informative presentation with a twist, a hot topic in the any office
or workplace... the challenges of your HR Department or staff when dealing with
investigating that “EMPLOYEE”!

XPERA INVESTIGATIONS will be presenting on the issues and solutions in an HR
investigation, solidifying information that is "court ready", taking care not to
infringe on employee rights and still being sensitive to those rights, interviewing
techniques, forensic audits....everything and anything pertaining to investigation
strategies and techniques will be open to discussion during this presentation.

Crawl out from your cold cubicle and join us to be well informed on this topic!


mailto:irm.general@gov.mb.ca

Other Events of note:

INSURANCE INSTITUTE OF MANITOBA SEMINAR

IIM Presents Jeff Mowatt's Influence with Ease® Seminars

MILLENNIUM LIBRARY (ANHANG ROOM)

2nd Floor - 251 Donald Street, Winnipeg, MB, R3C 3P5 [Map]
Date and Time: April 17, 2019 8:30 a.m. - 4:30 p.m.

Jeff Mowatt, BComm, CSP, HoF, is an author, service authority and Hall of Fame speaker. A leading authority in his field,
Jeff didn’t just read the book — he wrote it! He’s the author of the best-selling books, Becoming a Service Icon in 90
Minutes a Month and Influence with Ease. He heads his own training company and has written and produced 13 coaching
tools. His Influence with Ease® column has been syndicated and featured in over 200 business publications. Jeff has
exercised influence himself as a 25 year customer service strategist, black belt martial artist, and business owner. Get
ready to laugh and learn with Jeff as he shares subtle ways to Influence with Ease.

MORNING SEMINAR
Avoiding Round One - Gaining cooperation with difficult people
Registration 8:30 - 9:00 a.m. / Seminar 9:00 - 12:00 p.m. / 3 CE Credits - ICM #31658

AFTERNOON SEMINAR

Managing Multiple Priorities - Juggling work priorities while still having a life

Registration 1:00 - 1:30 p.m. / Seminar 1:30 - 4:30 p.m. / 3 CE Credits - ICM #31659

Non-members are welcome! To register, please contact the IIM office by email or phone at 204-956-1702.

Contact for more info: INSURANCE INSTITUTE of MANITOBA

RIMS 2019 — ANNUAL CONFERENCE & EXHIBITION. Boston, Mass. APRIL 28 — MAY 1, 2019

RIMS 2019 is the largest risk event of the year. You'll find an unprecedented number of sessions
exceptional across a wide-range of risk-related topics. In addition to in-depth sessions, there are
shorter presentations in the Thought Leader Theater, Global Studio, Innovation Lab and Wellness
Zenter. Whew! Walk the aisles of the Marketplace to meet with your current providers and discover
new ones. There are 400+ companies to meet.

MARIMS Vision: To be recognized as a strong, vibrant, inclusive association
promoting all aspects of Risk Management.

MARIMS Mission: To promote the growth and development of Risk Management
through education and networking.
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