
 
 

 

 
 

 

WELCOME TO THE  SPRING 2015 NEWSLETTER! 

 

The President’s Precedent 

 

Hello and Happy (Belated) New Year to our 

members! 

 

2015 is shaping up to be an interesting year for 

us rehabilitation professionals, and January is 

not even over yet!   

 

Many of our members are professionally 

engaged in the Wisconsin worker’s 

compensation system, providing case 

management, vocational rehabilitation and loss 

of earning capacity evaluations.  There are 

some very serious changes being proposed and 

have been recently brought to our attention.  

To briefly summarize: 

 

On Monday, January 12, 2015, it was learned 

that Governor Walker will include a proposal in 

his 2015-17 budget bill to remove the Division 

of Worker's Compensation from the 

Department of Workforce Development.  While 

details are fairly sketchy, there are two scenarios that are being discussed: 

 

1. Reassignment of the three WC Bureaus to the Office of the Commissioner of 

Insurance (OCI).   

 

a.  At this time, OCI does not have the space to house the WC staff, so we 

would remain at the DWD building until other accommodations materialize.   

 

b. It has been learned that a new government complex is scheduled to be built 

at Hill Farms off of University Avenue in Madison and that is where many 

agencies will be located in 2017.  Some ambiguity exists with respect to this 

situation, as the Legislature is attempting to block construction of this 

complex. 

 

2.  Separation of the three Bureaus with reassignments as follows: 

 

a.  Bureau of Insurance moved to OCI. 

 

b. ALJs moved to the Division of Hearings and Appeals (DHA) at the Department 

of Administration (DOA).   No information is known as to whether the move to 
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DHA will include court reporters, scheduling staff, health cost dispute staff  

and administrative assistants who make up the remainder of the Bureau of 

Legal Services. 

 

c. Bureau of Claims Management (including the mail/file room staff, ADR staff, 

computations staff, data entry staff and wage analysts) may or may not be 

retained as part of the WC program.  DHA does not want this Bureau as its  

function is regulatory, not administrative adjudication and OCI does not 

appear to want this Bureau either. 

3. The following changes are being discussed in conjunction with option #2 and the 

ALJs: 

a. Discontinuation of the Duty Judge position.  ALJs will no longer be performing 

administrative work, such as answering telephone calls from stakeholders, 

reviewing general mailings, addressing impleader requests and assisting with 

the informal resolution of issues like unattended IMEs and the like.   

 

b. ALJ duties will consist solely of holding hearings.    

 

c. Elimination of managerial positions, such as the Bureau Director of WC. 

 

d. Removal of ALJ oversight/approval of compromise agreements. 

 

e. Removal of the statutory requirement that an order be issued approving 

compromise agreements. 

 

f. Elimination of the statutory requirement for restricted accounts.  This will also 

eliminate the need for advancements.  This will result in a substantial 

deviation from the culture of WC as an income replacement program.   

 

g. Elimination of the requirement that court reporters be used to create an 

official record of the proceedings. 

 

h. Elimination of remote hearing locations.  This will supposedly save money.  It 

may result in hearings being held only in Milwaukee and Madison.  This would 

require extensive travel for many of WC stakeholders.   

 

i. Potential elimination of formal settlement conferences.   

 

j. Reduction of the number of WC ALJs by 50%.  With no administrative duties, 

more hearings can be held by a lesser number of ALJs.   

 

k. Health Cost Dispute specialists handle section 102.16 claims. 

 

4. Elimination of the Bureau of Claims Management.   Here are some examples of the 

duties of this unit: 
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a. Audit staff generates PPD worksheets which in turn triggers the initiation of 

PPD payments to the injured worker.   

 

b. Alternative Dispute Resolution (ADR) specialists assist unrepresented 

employees and insurance carriers/attorneys in resolving claims short of 

hearing.  

 

c. ADR specialists review x-rays to assess the bone loss in amputation injuries. 

 

d. ADR specialists handle several hundred telephone calls per week from 

stakeholders in the WC program. 

 

e. Computations unit provides PTD calculations to stakeholders.     

 

f. The wage analysts provide assistance to stakeholders in determining an 

accurate AWW calculation.  These staff members also respond to hundreds of 

inquiries per year regarding that status of employees for the purposes of 

expanded wages, overtime, part-time classifications and the like. 

 

g. Data entry staff ensures that claims are properly entered onto the claims 

management system. 

 

h. The file/mail room staff assures that files are kept in a central location and 

that these files are accurately disseminated to the various units.   

 

i. Optical Imaging staff ensures that all of the WC staff can readily access 

pertinent documents on the claims management system without the need to 

pull a paper file every time a telephone call is made to WC. 

 

 

These are just some of the proposed changes that are going to be brought before the 

governor.  Your IARP board members are meeting next week (January 27) to discuss 

how this may impact our members and what actions we might take as a result.  Please 

stay tuned for further information.   

 

If you have any questions, concerns, or comments regarding the above, please do not 

hesitate to contact one of us.   

 

Thank you and happy new year to you all! 

 

Michele J. Albers, M.S., C.R.C., L.P.C., C.L.C.P. 

President of IARP - Wisconsin 
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Treasurer’s Report 

John Meltzer 

 

The Chapter started out 2014 with a checking account balance of $8,077 and finished the 

year with a balance of $6,530. 

 

During the year, the Chapter sponsored 2 educational events (spring and fall). We took in 

total revenue of $4,000 from these events and had expenses of $5,000. The overall loss 

from these events can be attributed to lower than expected attendance/revenue at the fall 

seminar; greater commitment to student scholarships at our educational events to attract 

young professionals; and a donation to a cultural center on behalf of one of our speakers in 

lieu of an honoraria.  

 

With the Board’s approval, the Chapter will transfer accounting to an online accounting 

software program in 2015. This will provide greater access and accountability to chapter 

financial information. This will also provide greater portability, so that as chapter leadership 

roles change, the treasurer can hand off the financial information to key stakeholders. 

 

 
 

Fall 2014 Seminar in Wausau 

 

Thanks to all who attended the Fall 2014 Seminar at the Jefferson Inn. Feedback from those 

in attendance was positive as to the venue, speakers, and topics. Once again, the chapter 

hosted a “pre-conference” gathering the evening before the event, allowing attendees to 

share dinner, drinks, and time to network with colleagues.  

Thanks to Lone Oak Vocational Consulting and Expert Vocational Consulting for picking up 

the dessert and adult beverage tabs at that event. 

That seminar addressed a number of topics inclusive of prosthetics/orthotics, 

economic/labor market information, and a panel discussion on coordinating return to school 

services for persons with disabilities at the technical college level. 

In addition, Dr. Kou Kevin Yang spoke at on the topic of Caring for the Hmong Population 

with Cultural Sensitivity.  Dr. Yang asked that his speaker fee be donated to the Hmong 

American Center in Wausau to help fund their community radio project. WNRB-LP is a low 

power FM station serving the greater Wausau area.  The station offers programs in Hmong 

and English and offers air time to other local groups.  The Hmong American Center also 

offers services such as Wausau Fresh Start, a job training, alternative high school, and 

mentoring program for local youth that teaches building trades; Hmong Health Programs; 

Hmong Scholarships; and information regarding Hmong history and culture.  More 

information about the Hmong American Center is available 

at: http://www.wausauhmong.org 

 

Pictured are Dr. Yang (left), Xeng Xiong, Job Development Specialist, and Nancy Steinback 

McCaskey, IARP-WI Board of Directors 

http://www.wausauhmong.org/
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Spring 2015 Seminar 

 

The Board is currently in the process of planning the upcoming Spring 2015 seminar, which 

will be held in conjunction with the Wisconsin Rehabilitation Association (WRA). Please 

watch your email and the Chapter website for more information. If you would like to present 

at this seminar, or if you have ideas for speakers and/or a specific topic you would like 

addressed, please contact a board member ASAP.  

 

We hope to see you at this upcoming informative and fun event! 

 

 

Open Leadership Positions  

 

The following positions are open and need to be filled via election for this spring: President-

Elect (currently held by Mandy Krueger, who will serve as President starting May 2015), 

Treasurer (currently held by John Meltzer), and Board Member at Large (replacing Nancy 

Steinback McCaskey).  
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The Board meets once monthly (currently the 3rd Tuesday of each month) via teleconference 

to conduct chapter business. The meetings generally run about an hour and are 

chaired/moderated by the President (or President Elect or other Board member in the 

President’s/President Elect’s absence).  

 

Board meetings may also be convened at other times for specific purposes, e.g. conference 

planning. Our major focus is planning and coordinating our two yearly seminars, but that is 

not to say that other directions or topics hold no potential. In particular, we need to 

continue to recruit new members and focus on retention of current members. 

 

Board leadership provides many opportunities, not the least of which is earning yearly CRC 

continuing education credits in the provision of service. Leadership is also another way each 

of us can promote stewardship of our profession’s values. 

 

President Elect is a three year term. During the first year (which in this case will be May 

2015 to May 2016) s/he functions as President Elect, performing duties as assigned by the 

President inclusive of acting as President in the event of death, resignation, removal, or 

absence/disability of the President. The President Elect also has opportunity to utilize 

Chapter funding for attending the IARP-National leadership conference. In the second year 

of the term (in this case, May 2016-May 2017) s/he serves as President (essentially the 

leader of the chapter board and primary liaison with national IARP) and then in the third 

year (May 2017-May 2018), Past President. 

 

Treasurer: The primary purpose of this person is maintaining the Chapter’s finances, 

including payments for expenses incurred as part of seminar production. 

 

The Board Member at Large plays a supportive and advisory role with regard to conference 

planning and constituency input. 

 

If you are interested in running for an office, please submit a brief biography to Michele 

Albers via email at michelea@vocationaldiagnostics.com by March 6, 2015. 

 

Elections will be held (via electronic voting) from 3/23/14-4/6/14 and the new 

officers will be announced at the Spring seminar. Service within the newly filled 

positions begins as of May 1, 2015. 

 

Please watch your email for additional information. 

 

 

Seminar Feedback 

 

Recently, an email went out to members asking about preference for one versus two 

seminars yearly. Thanks to those of you who took the time to provide feedback! 

 

Responses indicated desire to “keep things the way they are” with regard to two yearly 

conferences, rotated to different locations around the state.  

 

 

 

 

 

mailto:michelea@vocationaldiagnostics.com
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CONTACT INFORMATION 

 

Please note this is current and will change after May 2015 once elections have been 

completed. 

 

 

Past-President 

 

Cindy Engebose 

Lone Oak Vocational Consulting LLC 

PO Box 14042 

West Allis, WI 53214 

Phone: (414) 687-2280 

loneoakvoc@aol.com  

 

 

Secretary 

 

Allison Kramer 

Encore Unlimited 

3361 N. Newhall St. 

Milwaukee, WI  53211 

Phone: (800) 434-2520 

akramer@encoreunlimited.com 

 

Board Member at Large 

 

Keith Moglowsky 

Campbell & Associates 

1166 Quail Court, Ste. 306 

Pewaukee, WI 53072 

Phone: 262-695-6102 (direct) 

kmoglowsky@ameritech.net 

 

President 

 

Michele Albers 

Vocational Diagnostics Inc. 

1715 Linnerud Drive 

PO Box 748  

Sun Prairie, WI 53590 

Phone: (608) 846-9530 

michelea@vocationaldiagnostics.com 

 

 

 

Treasurer 

 

John Meltzer 

Expert Vocational Consulting 

2923 Marketplace Drive, Ste. 

206 

Madison, WI 53719 

Phone: (608) 270-0603 

jmeltzer@expertvoc.com 

 

 

Board Member at Large 

 

Nancy Steinback-McCaskey 

Vocational Options, Inc. 

W8271 Buttercup Court 

Wautoma, WI 54982 

Phone: (920) 787-0204 

mccaskey@mac.com 

 

 

President-Elect 

 

Mandy Krueger 

ALARIS Group, Inc. 

PO Box 340726 

West Milwaukee, WI 53234 

Phone: (414) 837-4152 

mandy.krueger@alarisgroup.com 

 

Student Representative 

 

Brooke Cairns 

2441 Haanstad Road 

Eau Claire, WI 54703 

Phone (715) 450-6449 

Koppb3251@my.uwstout.edu 

 

 

 

IARP National 

 

1926 Waukegan Rd., Ste. 1 

Glenview, IL 60025-1770 

Phone: (847)657-6964 

Toll Free: (888) 427-7722 

www.rehabpro.org 
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