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Define the Goals and Objectives for the Event Web Site

	 MACROBUTTON CheckIt (
	Increase Attendance

	 MACROBUTTON CheckIt (
	Sell More Exhibit Space and Sponsorships

	 MACROBUTTON CheckIt (
	Attract a More Diverse Pool of Participating Instructors/Speakers

	 MACROBUTTON CheckIt (
	Generate More Press Coverage for Your Events

	 MACROBUTTON CheckIt (
	Create New Revenue Opportunities for Your Organization

	 MACROBUTTON CheckIt (
	Enhance Customer Service to Your Attendees, Members and Other Participants

	 MACROBUTTON CheckIt (
	Develop Year-Round Online Marketplaces


Basic Features and Functionality Needed to Meet Goals and Objectives

	 MACROBUTTON CheckIt (
	Home Page with Introductory Information About Your Upcoming Event

	 MACROBUTTON CheckIt (
	An Agenda That Includes Time and Date Information For Sessions and Activities

	 MACROBUTTON CheckIt (
	Pages That Describe Educational Offerings Including Keynote Presentations

	 MACROBUTTON CheckIt (
	Exhibitor pages so that vendors can learn about the benefits of booking a booth

	 MACROBUTTON CheckIt (
	A Searchable Database of Exhibitors So That Attendees Can Find Exhibitors

	 MACROBUTTON CheckIt (
	A Registration Page So That Attendees Can Register Online

	 MACROBUTTON CheckIt (
	Hotel and Travel Information So That Delegates Can Make Travel Arrangements

	 MACROBUTTON CheckIt (
	A Conference Reminder Email Newsletter That Offers Event Updates

	 MACROBUTTON CheckIt (
	A FAQ Page That Answers Frequently Asked Questions

	 MACROBUTTON CheckIt (
	A Contact Page with the Organizer’s Name, Telephone and Email Address


Advanced Features and Functionality Needed to Meet Goals and Objectives

	 MACROBUTTON CheckIt (
	Integrated registration, housing and travel to help attendees register and make their travel arrangements at a single Web site.

	 MACROBUTTON CheckIt (
	Email marketing campaigns tied to an online registration database to track response rates to your email promotions.

	 MACROBUTTON CheckIt (
	Personalized web sites that enable delegates to customize their event participation (build a schedule).

	 MACROBUTTON CheckIt (
	Webcasts That Deliver Audio and Video Content From Your Events to a Global Audience

	 MACROBUTTON CheckIt (
	Merchandise sales through an e-commerce shopping cart for selling your books, videotapes, audiocassettes and other merchandise.

	 MACROBUTTON CheckIt (
	Booth Assignment Applications That Streamline the Process of Having Exhibitors Select Their Booth Space for an Upcoming Event

	 MACROBUTTON CheckIt (
	Tradeshow-Facilitation Web Sites That Enhance the Tradeshow Experience for Attendees and Exhibitors

	 MACROBUTTON CheckIt (
	Online News While Your Event is in Progress

	 MACROBUTTON CheckIt (
	Web-Based Surveys to Track the Educational and Other Interests of Attendees and Prospective Customers


Remember These Key Elements

	 MACROBUTTON CheckIt (
	Provide Good-Quality, Comprehensive, Up-to-Date Information About Your Event on Your Web Site

	 MACROBUTTON CheckIt (
	Create a Straightforward, Global Navigation System so That it is Easy to Find the Desired Information

	 MACROBUTTON CheckIt (
	Keep Graphics Small So That Users with Slow Modems Can Access Web Pages Quickly

	 MACROBUTTON CheckIt (
	Ensure That Your Web Site is Compatible with All Web Browsers

	 MACROBUTTON CheckIt (
	Don’t Require That Your Site Visitors Have the Latest Technologies or Software Programs

	 MACROBUTTON CheckIt (
	Create a Secure Web Server to Protect User Credit Card Information and Personal Data

	 MACROBUTTON CheckIt (
	Constantly Check Your Web Site to Make Sure Everything is Working Properly


Determine How You Will Develop the Web Site

	 MACROBUTTON CheckIt (
	Create Your Own Web Site with End-User Web Authoring Software Programs

	 MACROBUTTON CheckIt (
	Have an In-House Web Development Team Build and Manage Your Web Site

	 MACROBUTTON CheckIt (
	Outsource the Web Site Development and/or the Hosting of Your Web Site

	 MACROBUTTON CheckIt (
	Use One of the Growing Number of Application Service Providers (ASPs)


Decide How to Market and Promote the Web Site

	 MACROBUTTON CheckIt (
	Search-Engine Optimization to Improve Web Site Rankings on Popular Search Engines and Directories

	 MACROBUTTON CheckIt (
	Listing on Event Industry Web Sites and Portals That List Upcoming Events

	 MACROBUTTON CheckIt (
	Targeted Banner Ads to Drive Qualified Customers to Your Web Site

	 MACROBUTTON CheckIt (
	Distributing News Releases Online to Capture the Attention of More Editors and Writers

	 MACROBUTTON CheckIt (
	Offline or Traditional Marketing to Direct Customers and Prospects to Your Web Site
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Piano Technicians Guild, Inc.


4444 Forest Ave.


Kansas City, KS 66106-3750


Phone:  913-432-9975


Fax:  913-432-9986


www.ptg.org
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