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THE 2020 CENSUS IS UNDER WAY.  Invitations were 
mailed to households last month, and for the first time ever,  
residents can respond to the census online as well as by phone 
or mail. In addition to providing a snapshot of America in 2020, 
the national count will determine how federal and state dollars for 
programs and grants will be distributed over the next decade and 
whether Pennsylvania will end up losing one or two U.S. House seats. 
Needless to say, there’s a lot riding on the census. YOU CAN 
DO YOUR PART BY ENCOURAGING RESIDENTS TO 
SHAPE THEIR FUTURE AND BE COUNTED.  ➤

Urge Residents to Complete  
Their CENSUS NOW
BY AMY BOBB / ASSISTANT EDITOR
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B y now, everyone in your township should have 
received an invitation in the mail to partici-
pate in the 2020 Census. Continue to stress 
to your residents the importance of filling out 
their questionnaire, whether they do it online, 
on paper, or by phone. 

 The Census Bureau will continue to mail reminders to 
households that haven’t responded, and by mid-April, a paper 
questionnaire will also be sent. The bureau will follow up in per-
son with all households that don’t respond by the end of May.
 Whether you live in a rural, suburban, or urban community, 
it is critical that everyone in your township is counted. Accord-
ing to the Center for Rural Pennsylvania, response rates to the 
2010 Census were 75% in rural areas and 80% in urban areas. 
To improve these numbers in 2020, township officials are urged 
to encourage resident participation. Visit 2020census.gov/en/
response-rates to keep tabs on your local response rate and get 
ideas for improving it.
 When promoting the census to your community members, 
here are some points to keep in mind:
 • Remind them that this constitutionally mandated popu-
lation count determines how federal and state money will be 

distributed to your community for the next decade. Pennsylva-
nia currently receives more than $2,000 per citizen in federal 
funding for critical programs, including grants for education 
and highway construction. State funds, such as liquid fuels al-
locations for roads and natural gas impact fee distributions to 
communities, are also based on population numbers. 
 • Explain that the 2020 Census will influence Pennsylva-
nia’s political power in Washington, D.C. The national count 
determines the number of seats each state receives in the U.S. 
House of Representatives and how Electoral College ballots are 
distributed for electing the president. Consider that Pennsylva-
nia has lost half its House seats since 1910, when it had a high 
of 36, and is on track to lose at least one more in 2020.
 • Reiterate that the Census Bureau is bound by law to 
keep information collected in the census confidential. This 
information cannot be released or used in any way against the 
persons counted in the survey. Census answers may only be 
used to produce statistics.
 • Stress that the Census Bureau has prioritized keeping 
respondents safe and secure. The bureau has a team of cyber- 
security experts monitoring and protecting the bureau and all 
data, whether it’s obtained online, by phone, by mail, or in person.
 To ease concerns about responding to the census, pass along 
the following safety tips to your residents:
 – Do not fall prey to any phishing scam. The Census Bu-
reau will not send unsolicited emails to request participation in 
the census. It also will not contact you on behalf of a political 
party and will never ask for your Social Security number, bank 
account or credit card numbers, or money or donations.
 – When answering the survey online, confirm you are 
on the legitimate census website. The address begins with 
“HTTPS” and includes a lock symbol.
 – Ask for proper identification if visited by a census 
worker. A valid ID badge will have the worker’s photograph, 
a U.S. Department of Commerce watermark, and an expira-
tion date. If you have questions about the person’s identity, call 
(800) 923-8282 to speak with a local bureau representative. 
Report any suspicious activity to your local police.
 – Respond to any false information you hear about the 
2020 Census or verify whether a rumor you heard is true by 
emailing rumors@census.gov. F

Turn to page 106 for Q&As about the census. 
 

DID YOU  
KNOW. . . ?
 The 2020 Census is here! Have you participated 
yet? Make sure you’re counted so your community 
receives all the population-driven funding it deserves 
and needs. Remember, responses to the census are 
kept confidential and secure. Visit 2020census.gov or 
pa.gov/census to learn more about the census and 
how the U.S. Census Bureau protects your information. 
#2020Census

CENSUS CORNER: Since August 2019, PSATS has pro-
vided a monthly census fact for townships to share with their 
residents. These facts, which were published in the Township 
News and posted on PSATS’ social media, can be found under 
“Newsroom” at psats.org.

 The U.S. Census Bureau has initiated a challenge 
encouraging communities to improve upon their 
2010 Census response rates. 
 Townships will be able to keep tabs on their 
2020 Census response rates at 2020census.gov/
en/response-rates, as well as access a toolkit with 
ideas and resources about the census and the chal-
lenge. You will find promotional materials, templates, 
and general information that local leaders can use to 
educate residents about the importance of the 2020 
Census and encourage them to respond.

Will Your Township 
Accept the Challenge?
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