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What is MyPRSA?

MyPRSA is PRSA’s members-only, secure, private community that 
empowers our members to create meaningful communication and 
share resources. 

In addition to this versatile community and resource library, you will 
have access to all of your membership account information.
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Go to connect.prsa.org and sign in by clicking the button in the upper right corner.

Logging into the Community
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If you have forgotten your username and/or password, click the “Retrieve It” 
link.  

If you have forgotten your username or password
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Once logged in, you can view your profile by clicking the drop-down arrow in the 
upper right-hand corner.

To view your profile
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A drop-down screen will appear. Click on profile to view your full profile.

To view your profile
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Here you can add or update your profile picture, edit your bio, link to your other 
social media accounts, or import your information from LinkedIn.

To update your profile
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Import from LinkedIn

This is the fastest way to update your profile. Once you click 
on the button to give Higher Logic (this is the platform our 
community is built on) access to your LinkedIn profile, your 
information will automatically sync to your MyPRSA profile. 
You can then edit the information if you would like for it to 
appear differently. 

Please note, editing this profile does not edit your LinkedIn 
profile, nor does it edit you PRSA membership profile.

If you update your LinkedIn profile, you will need to import 
your information again if you would like those updates to 
appear on your MyPRSA profile.
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Under the My Account tab, you can configure how you would like to receive email 
notifications from the community by selecting “Email Preferences” from the drop-down menu.

To view and update your email preferences
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Here you can check what email address is registered to your account and 
configure your email preferences for the communities that you belong to.

To view verify email 
address and 

configure your 
subscriptions
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You can receive notifications on one of two schedules: a Daily Digest, where you will receive 
one email with a summary of all of the discussions on a given day, or in Real Time, where you 
will receive an email notification the moment a message or reply has been posted to the 
community.

To set up notification preferences
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You can search communities and view the communities you belong to under this 
tab.

To view communities 
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When you view “All Communities,” you will see a list of communities available in MyPRSA. If you 
are currently a member of a community, you will notice it says “member” underneath the 
description. If it is an open community that you have not yet joined, you will see a blue “Join” 
button across from the community name and description. If you do not see either of these 
options, that means it is a closed community, and you need to upgrade your membership to join.

Joining communities 
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Each community has its own discussions, library, events, and member sections.

Communities
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To view all discussions, just click on the discussion tab.  From here, you can also 
post a new discussion topic.

To post a new message
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When posting a new message, you can select the community to post it in. If you would like to 
increase the exposure of a post, you can cross-post the message to another community.

To post a new message
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You can also edit the way your signature appears and attach files to your post. The files that 
you attached to your post will also be saved to the library for the community in which you are 
posting. Once your message is ready, just click: send.

To post a new message
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To reply to an existing post so that the entire community can see your 
response, click the “Reply to Discussion” button. Type your reply as you would 
a new post and click “Send.”

To post a reply to a message from the community
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To respond to a post via email

No need to go to the community to reply to a message — you can reply directly from your 
email. “Reply to Group” will post a message directly to the community for all to see. “Reply to 
Sender” will send that person a private message that only he or she can see. 20



In each community, you can view those who belong to that specific community. 
To do this, click on the “members” tab. You can search by name, company or 
email. You can also query the list and sort it to view by company, city, state, etc. 

To view community members
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If you can’t find what you are looking for, you can click on the “Advanced Search” 
tab to search by “Location” and “Member of Group.” Please note, you cannot 
export contacts from the community into Excel or Word.

To view PRSA members
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To connect with members, click on “Add as Contact.” If this person accepts , it 
adds them to your contacts (which can be found in your profile) and allows you 
to see more information about them, depending on their privacy settings. 

To connect with members
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Each member will vary, but based on their privacy settings, you might not be able 
to see much of their profile. By adding them as a contact, you might be able to 
learn more about them, depending on their privacy settings for “contacts.” 

Member profile: Being a contact vs. not
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Browse the community

Know the type of content you are looking for? Use the “Browse” tab to quickly 
find discussion posts, library entries, and blogs. 25



Contribute to the community

Have something you want to say? Use the “Contribute” tab to quickly post to a 
community, write a blog, or share a file. 26



Search the community

Want to see all of the content in the community on a specific topic? Use the 
search bar feature. This will show you all the discussion posts, library entries, and 
tags that contain the keywords that you typed into the search bar.  On the results 
page, you can refine your search by using the features on the left side. See the 
next page for a full-size image.
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Search the community
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The member resources section is where you can find archived member benefits such as back 
issues of Tactics and Strategist. To view this, click on “Member Resources” in the main 
navigation. You can view resources by list or by folder — the view above is by list.

To view member resources
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To view by folder, click on the folder icon. Then, you can click on the folder that you wish to 
view. This will display a list of content to the right of the folder; double-click to view the 
content.

To view member resources
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If you have questions, please review the Help/FAQs section. If this section does not answer 
your question, please contact PRSA’s Community Manager, Samantha Lake at 
Samantha.lake@prsa.org or 978-821-4688.

Need help?
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