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Getting Started

Harvard's Project Implicit Test

Project Implicit is a nonprofit organization and international collaboration between
researchers who are interested in implicit social cognition - thoughts and feelings
outside of conscious awareness and control. The goal of the organization is to
educate the public about hidden biases and to provide a “virtual laboratory” for
collecting data.

Racial Equity Tools Glossary.
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Blind Spots: Broaden Prospectives | Am Not Your Asian Stereotype
Canwen Xu

@ How to Outsmart Your Own Unconscious Bias | V... Y » A Begin ner's Guide to Dive rsity'
Equity & Inclusion

Watch later  Share
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AISHA |I. DEBERRY, 1D
The Diversity Digest Workbook:
A Beginner's Guide to DEI
By Aisha Deberry

Watch on [EBYoulube

How to Outsmart Your Own Unconscious Bias
Valerie Alexander



https://www.racialequitytools.org/glossary
https://implicit.harvard.edu/implicit/index.jsp
https://www.youtube.com/watch?v=HbBTM8bJt8Q
https://www.youtube.com/watch?v=GP-cqFLS8Q4
https://www.youtube.com/watch?v=_pUtz75lNaw
https://cdn.ymaws.com/www.napo.net/resource/resmgr/napo2021/the_diversity_digest_workboo.pdf
https://www.youtube.com/watch?v=HbBTM8bJt8Q
https://www.youtube.com/watch?v=_pUtz75lNaw
https://www.youtube.com/watch?v=_pUtz75lNaw
https://www.youtube.com/watch?v=GP-cqFLS8Q4
https://cdn.ymaws.com/www.napo.net/resource/resmgr/napo2021/the_diversity_digest_workboo.pdf
https://cdn.ymaws.com/www.napo.net/resource/resmgr/napo2021/the_diversity_digest_workboo.pdf
https://cdn.ymaws.com/www.napo.net/resource/resmgr/napo2021/the_diversity_digest_workboo.pdf
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Podcasts

NAPO Stand Out Podcast Episode 63: Highlighting_Diversity in Small Business

NAPO Stand Out Podcast Episode 74: Why DEI is a Business Imperative

Vox: Who We Are In America

The Inclusion Solution Podcast: Decolonizing Diversity, Equity, and Inclusion Work

NAPO2021 Conference Session

NAPO2021: Incorporating an Anti-Racist Mindset and Practices to Build your 21st

Century Business

Chapter Resources

Creating_an Inclusive Brand - NAPO chapter presentation
Presented by NAPO Member, Tiffany Blassingame

Books (Click on Image for More Information)
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https://www.penguinrandomhouse.com/books/653196/caste-oprahs-book-club-by-isabel-wilkerson/
https://www.penguinrandomhouse.com/books/566247/white-fragility-by-robin-diangelo/
https://rebekahtaussig.com/portfolio/sitting-pretty/
https://inclusifybook.com/
https://www.harpercollins.com/products/divergent-mind-jenara-nerenberg?variant=32126651400226
https://www.amazon.com/Talking-Strangers-Should-about-People-ebook/dp/B07NDKVWZW
https://www.harpercollins.com/products/the-likeability-trap-alicia-menendez?variant=32121893683234
https://thischairrocks.com/
https://courageousconversation.com/product/courageous-conversations-about-race-by-glenn-singleton/
https://www.penguinrandomhouse.com/books/574853/we-cant-talk-about-that-at-work-by-mary-frances-winters/
https://napopodcast.com/podcasts/highlighting-diversity-in-small-business-with-tanisha-porter-cindy-levitt-and-mackenzie-scott-cpo/
https://napopodcast.com/podcasts/why-dei-is-a-business-imperative-with-dei-thought-leader-facilitator-barbara-polk/
https://www.vox.com/ad/21354746/who-we-are-podcast-racism-in-america
https://anchor.fm/TheWintersGroup/episodes/Decolonizing-Diversity--Equity--and-Inclusion-ecb30v
https://www.napo.net/page/Anti-racistMindsetandPracticestoBuildyour21stCenturyBusiness
https://www.napo.net/page/Anti-racistMindsetandPracticestoBuildyour21stCenturyBusiness
https://www.napo.net/page/Anti-racistMindsetandPracticestoBuildyour21stCenturyBusiness
https://www.napo.net/page/Anti-racistMindsetandPracticestoBuildyour21stCenturyBusiness
https://cdn.ymaws.com/www.napo.net/resource/resmgr/napo2021/creating_an_inclusive_brand_.pdf
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Books (Click on Image for More Information)

NEWLY REVISED AND UPOATED ERITION

How Good People Fight Bias

ThYePerson
Me an to B e Hﬂgﬁg Erl;zdsesime ANERICI'S LEGAEY BF ENDIRING INJIAT & BEALISK
MARY-FRANCES WINTERS S EEE F’_S |
DOlly Chugh Bestselling author of Inclasive Conversations -:;A.fl_{‘i
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\ \ LV BE AN
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Films
i3th

Ava DuVernay
Coded Bias

Joy Buolamwini

Crip Camp

A Disability Revolution
Just Mercy

Destin Daniel Cretton
Selma

Ava DuVernay

When They See Us
Ava DuVernay



https://www.harpercollins.com/products/the-person-you-mean-to-be-dolly-chugh?variant=32118242607138
https://www.ibramxkendi.com/how-to-be-an-antiracist
https://www.joydegruy.com/shop
https://www.penguinrandomhouse.com/books/648021/while-justice-sleeps-by-stacey-abrams/
https://www.debbyirving.com/the-book/
https://www.penguinrandomhouse.com/books/37354/women-race-and-class-by-angela-y-davis/
https://www.wintersgroup.com/black-fatigue-is-available-now/
https://www.youtube.com/watch?v=GNhcY6fTyBM
https://www.youtube.com/watch?v=GNhcY6fTyBM
https://www.youtube.com/watch?v=GNhcY6fTyBM
https://www.netflix.com/title/80091741
https://www.netflix.com/watch/81328723
https://cripcamp.com/
https://justmercy.eji.org/
https://www.imdb.com/title/tt1020072/
https://www.netflix.com/title/80200549
https://www.netflix.com/title/80200549

[ I National Association of
l Productivity & Organizing
® Professionals

Videos

TED How to let go of being a "good” person — and beegme a better person | Dolly... ] ”
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TED The danger of a single story | Chimamanda Ngozi Adichie (] lad

Watch later  Share Watch later ~ Share

Watch on 8 YouTube
How to let go of being a "good" person —
and become a better person
Dolly Chugh

The danger of a single story
Chimamanda Ngozi Adichie
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Rocio Lorenzo | TED@BCG Milan >~ )

How diversity makes teams more.innovative

Melinda Epler | TED Salon: Brig

3 ways to be a better ally in the workplace

4 >

Allyship: 3. Ways to be a Diversity & Teams:
Better Ally in the Workplace How Diversity Makes Teams More Innovative
Melinda Epler Rocio Lorenzo

Uncomfortable Conversations Dealing_with Microaggressions

with a Black Man as an Employee
Emmanuel Acho LinkedIn Learning



https://www.youtube.com/watch?v=s2cixaL9H3U
https://www.youtube.com/watch?v=D9Ihs241zeg&t=611s
https://www.ted.com/talks/melinda_epler_3_ways_to_be_a_better_ally_in_the_workplace/transcript?lan%20%20guage=en
https://www.ted.com/talks/rocio_lorenzo_how_diversity_makes_teams_more_innovative
https://uncomfortableconvos.com/
https://www.linkedin.com/learning/dealing-with-microaggression-as-an-employee/my-experience-as-a-marginalized-employee
https://www.youtube.com/watch?v=s2cixaL9H3U
https://www.youtube.com/watch?v=s2cixaL9H3U
https://www.youtube.com/watch?v=s2cixaL9H3U
https://www.youtube.com/watch?v=s2cixaL9H3U
https://www.youtube.com/watch?v=D9Ihs241zeg&t=611s
https://www.youtube.com/watch?v=D9Ihs241zeg&t=611s
https://www.ted.com/talks/melinda_epler_3_ways_to_be_a_better_ally_in_the_workplace/transcript?lan%20%20guage=en
https://www.ted.com/talks/melinda_epler_3_ways_to_be_a_better_ally_in_the_workplace/transcript?lan%20%20guage=en
https://www.ted.com/talks/melinda_epler_3_ways_to_be_a_better_ally_in_the_workplace/transcript?lan%20%20guage=en
https://www.ted.com/talks/rocio_lorenzo_how_diversity_makes_teams_more_innovative
https://www.ted.com/talks/rocio_lorenzo_how_diversity_makes_teams_more_innovative
https://www.ted.com/talks/rocio_lorenzo_how_diversity_makes_teams_more_innovative
https://www.ted.com/talks/rocio_lorenzo_how_diversity_makes_teams_more_innovative
https://uncomfortableconvos.com/
https://uncomfortableconvos.com/
https://uncomfortableconvos.com/
https://uncomfortableconvos.com/
https://www.linkedin.com/learning/dealing-with-microaggression-as-an-employee/my-experience-as-a-marginalized-employee
https://www.linkedin.com/learning/dealing-with-microaggression-as-an-employee/my-experience-as-a-marginalized-employee
https://www.linkedin.com/learning/dealing-with-microaggression-as-an-employee/my-experience-as-a-marginalized-employee
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Videos

=MHAT IS POWER?

How to Understand Power
Eric Liu

Watchon I3 Youlube

Beyond Empathy: A Call For White Humility in
Response to Black Rage and Resistance
The Winters Group Virtual Learning_Lab

e our biases? Walk boldly toward them

Deconstructing_ White Privilege How to Overcome Our Biases?
Dr. Robin DiAngelo Walk Boldly Toward Them
Verna Myers
Articles
General

Race Equity & Inclusion Guide

Annie E. Casey Foundation - with downloadable 7-step guide

Talking_ About Race

Smithsonian / National Museum of African American History & Culture
Being_Anti-Racist

Smithsonian / National Museum of African American History & Culture
Ten Lessons for Talking about Race, Racism, and Racial Justice

The Opportunity Agenda



https://www.youtube.com/watch?v=NvH72KaGwZ4&t=4s
https://www.youtube.com/watch?v=c_Eutci7ack
https://vimeo.com/147760743
https://www.aecf.org/resources/race-equity-and-inclusion-action-guide/
https://www.aecf.org/resources/race-equity-and-inclusion-action-guide/
https://www.aecf.org/resources/race-equity-and-inclusion-action-guide/
https://nmaahc.si.edu/learn/talking-about-race?fbclid=IwAR2DNmO89d4O45BshLQPGhZWeosa3yPPJngQHfsJZGUMeytDeuZTE9Z9XX0
https://nmaahc.si.edu/learn/talking-about-race?fbclid=IwAR2DNmO89d4O45BshLQPGhZWeosa3yPPJngQHfsJZGUMeytDeuZTE9Z9XX0
https://nmaahc.si.edu/learn/talking-about-race/topics/being-antiracist
https://www.opportunityagenda.org/explore/resources-publications/lessons-talking-about-race-racism-and-racial-justice
https://www.opportunityagenda.org/explore/resources-publications/lessons-talking-about-race-racism-and-racial-justice
https://www.youtube.com/watch?v=uYyvbgINZkQ&t=7s
https://vimeo.com/147760743
https://vimeo.com/147760743
https://www.youtube.com/watch?v=c_Eutci7ack
https://www.youtube.com/watch?v=c_Eutci7ack
https://www.youtube.com/watch?v=NvH72KaGwZ4&t=4s
https://www.youtube.com/watch?v=NvH72KaGwZ4&t=4s
https://www.youtube.com/watch?v=NvH72KaGwZ4&t=4s
https://www.youtube.com/watch?v=uYyvbgINZkQ&t=7s
https://www.youtube.com/watch?v=uYyvbgINZkQ&t=7s
https://www.youtube.com/watch?v=uYyvbgINZkQ&t=7s
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Articles

Member Associations

Diversity + Inclusion

ASAE

How to Nurture Diversity Efforts Over the L ong Haul
Associations Now

Why diversity, equity, and inclusion matter for nonprofits
The National Council of Nonprofits

4. Tips to Help Increase Diversity

Associations Online

Leaders Toolkit on Diversity

Building a Diverse Business

The Difference Between First-Degree Racism and Third-Degree Racism
Diversity and Inclusion Efforts That Really Work

Harvard Business Review

Does Workplace Diversity Actually Impact a Business?

Purdue University

Why Your Lack of Diversity is Hurting_Your Business

Forbes

Diversity Wins: How Inclusion Matters

McKinsey & Company

Getting Serious About Diversity: Enough Already with the Business Case
Harvard Business Review

What Does Diversity Mean in a (VERY) Small Company?

TakeFlyte

5_Easy Steps Your Small Business Can Take to Build a More Diverse
and Inclusive Workforce

Ed Nathanson

How to Build a Diverse and Inclusive Workforce as a Small Business
Business Insider

Addressing Race and Racism in the Workplace

The Winters Group



https://www.dropbox.com/s/87j7ju9dtly2dc8/Leaders%20Toolkit%20on%20Diversity.pdf?dl=0
https://www.asaecenter.org/en/resources/topics/diversity-and-inclusion
https://associationsnow.com/2020/10/how-to-nurture-diversity-efforts-over-the-long-haul/
https://associationsnow.com/2020/10/how-to-nurture-diversity-efforts-over-the-long-haul/
https://www.councilofnonprofits.org/tools-resources/why-diversity-equity-and-inclusion-matter-nonprofits
https://www.associationsonline.com/association-marketing/is-your-association-inclusive-4-tips-to-help-increase-diversity/
https://www.theatlantic.com/business/archive/2020/06/three-degrees-racism-america/613333/
https://www.theatlantic.com/business/archive/2020/06/three-degrees-racism-america/613333/
https://www.purdueglobal.edu/blog/careers/how-does-workplace-diversity-affect-business/
https://www.forbes.com/sites/lisacurtis/2019/11/23/why-your-lack-of-diversity-is-hurting-your-business/?sh=7e8e12402782
https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-wins-how-inclusion-matters
https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-wins-how-inclusion-matters
https://hbr.org/2020/11/getting-serious-about-diversity-enough-already-with-the-business-case
https://hbr.org/2020/11/getting-serious-about-diversity-enough-already-with-the-business-case
https://www.takeflyte.com/small-business-diversity
https://business.linkedin.com/talent-solutions/blog/small-business/2018/small-business-diverse-inclusive-hiring
https://business.linkedin.com/talent-solutions/blog/small-business/2018/small-business-diverse-inclusive-hiring
https://www.businessinsider.com/how-to-build-diverse-inclusive-workforce-small-business-2020-10
https://www.wintersgroup.com/wp-content/uploads/2019/07/Addressing-Race-and-Racism-in-the-Workplace.pdf
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Articles

Client Work

How to be Culturally Sensitive Working_with Clients with a Range of Identities
Online MSW Programs

Working_with Diverse Clients

Spring Institute

10 Tips to Work Effectively with Diverse Clients/Customers

Life Strategies

Volunteering and Teams

Building_Bridges to Better Volunteer Diversity & Inclusion
Volunteer Pro

Join Allies of NABPO (National Association of Black Professional Organizers)

Resources for BIPOC members

Business Resources

National Association for Black Professional Organizers (NABPO)
Black Girls Who Organize

Ebony and Orderly

Black Woman CEO

Self-Care

Therapy_for Black Girls

The Shine App

Liberate App

GirlTrek

Emotional Emancipation Circles with Erika Trotten



https://www.asaecenter.org/en/resources/topics/diversity-and-inclusion
https://www.onlinemswprograms.com/resources/social-issues/how-to-be-culturally-sensitive/
https://www.onlinemswprograms.com/resources/social-issues/how-to-be-culturally-sensitive/
https://www.onlinemswprograms.com/resources/social-issues/how-to-be-culturally-sensitive/
https://www.asaecenter.org/en/resources/topics/diversity-and-inclusion
https://interculturaltraining.springinstitute.org/working-with-diverse-clients/
https://www.asaecenter.org/en/resources/topics/diversity-and-inclusion
https://lifestrategies.ca/docs/10-Tips-to-Work-Effectively-With-Diverse-Clients-Customers-1.pdf
https://lifestrategies.ca/docs/10-Tips-to-Work-Effectively-With-Diverse-Clients-Customers-1.pdf
https://volpro.net/volunteer-diversity/
https://volpro.net/volunteer-diversity/
https://volpro.net/volunteer-diversity/
https://nabpo.org/
https://nabpo.org/
https://blackwomanceo.com/
https://nabpo.org/
https://nabpo.org/
https://nabpo.org/
https://www.instagram.com/blackgirlswhoorganize/
https://www.instagram.com/blackgirlswhoorganize/
https://www.instagram.com/blackgirlswhoorganize/
https://ebonyandorderly.com/
https://erikatotten.com/offering/
https://therapyforblackgirls.com/
https://www.theshineapp.com/
https://liberatemeditation.com/
https://www.girltrek.org/
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Resources for BIPOC members

Books/Videos

Managing_Client Expectations

Standolyn Roberson

At Home with NikKki

by Nikki Boyd

Eloquent Rage

Brittney Cooper

Minority Leader

Stacey Abrams

Four Sacred Gifts: Indigenious Wisdom for Modern Times
Anita Sanchez

Organize Me! Radio

Naeemah Ford Goldson

The Trauma of Systemic Racism is Killing_Black Women

Additional Resources

Anti-Racism Project

Articles

How To Talk to Your White Friends and Family About Racism
Abnei Jones

White Privilege: Unpacking_the Invisible Knapsack

Peggy Mclintosh

Unpacking_Conversations That Matter

The Inclusion Solution

Podcasts

Facing_Fragility: the Realities, the Challenges and the Work
The Winters Group



https://www.amazon.com/Managing-Client-Expectations-Organizing-Professionals/dp/1796672300
https://www.amazon.com/Managing-Client-Expectations-Organizing-Professionals/dp/1796672300
https://athomewithnikki.com/my-books
https://athomewithnikki.com/my-books
https://www.amazon.com/Managing-Client-Expectations-Organizing-Professionals/dp/1796672300
https://www.amazon.com/Eloquent-Rage-Feminist-Discovers-Superpower/dp/1250112575
https://www.amazon.com/Managing-Client-Expectations-Organizing-Professionals/dp/1796672300
https://www.amazon.com/Minority-Leader-Lead-Outside-Change/dp/1250191297
https://www.amazon.com/Minority-Leader-Lead-Outside-Change/dp/1250191297
https://www.amazon.com/Managing-Client-Expectations-Organizing-Professionals/dp/1796672300
https://foursacredgifts.com/
https://foursacredgifts.com/
https://www.amazon.com/Managing-Client-Expectations-Organizing-Professionals/dp/1796672300
https://podcasts.apple.com/ca/podcast/organize-me-radio/id1488398000
https://www.amazon.com/Managing-Client-Expectations-Organizing-Professionals/dp/1796672300
https://embed.ted.com/talks/lang/en/t_morgan_dixon_and_vanessa_garrison_the_trauma_of_systematic_racism_is_killing_black_women_a_first_step_toward_change
https://embed.ted.com/talks/lang/en/t_morgan_dixon_and_vanessa_garrison_the_trauma_of_systematic_racism_is_killing_black_women_a_first_step_toward_change
https://www.antiracismproject.org/resources
https://www.wintersgroup.com/download-materials-facing-fragility-the-realities-the-challenges-and-the-work/
https://www.autostraddle.com/how-to-talk-to-your-white-friends-and-family-about-racism/
https://psychology.umbc.edu/files/2016/10/White-Privilege_McIntosh-1989.pdf
http://www.theinclusionsolution.me/unpacking-conversations-matter-wish-tan-deconstructing-appropriation-quest-authenticity/

