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Reserve your spot 

PIMA's 2021 Winter  
Insights Conference

I am pleased to invite you to PIMA’s 2021 Winter 
Insights Conference taking place virtually February 16-
18, 2021 (Mardi Gras week). We have planned a great 

speaker lineup along with live member-led sessions 
addressing topics such as affinity research, cyber security, 

legislative & regulatory updates, DEI and more. 

In addition to great programming, our new conference platform 
offers many networking opportunities. Attendees will have options 
to join peers for 1:1 connections or group networking by visiting 
our networking “lounges” and topical roundtable discussions for 
greater visibility and engagement. Advance access is available to all 
registrants beginning February 9.

Our conference coincides with Mardi Gras week, so we’ll be sure 
to include a taste of New Orleans throughout the conference, 
particularly our Wednesday social event.

I encourage you to join your peers in the insurance and financial 
industry February 16-18 for a digital conference experience that will 
include great programming, networking and entertainment.

 
Liz Sheehan 
PIMA President

Welcome from the President 

Who you'll find at PIMA Winter Insights
Area President • CFO • Chairman • CMO • Co-Founder • COO • Corporate Vice President 
Executive Vice President •  Founder • Group Vice President •  Head of Affinity Market 
Head of Marketing • Head of Strategic Development •  HR Directors •  Managing Director 
• Managing Partner • National Vice President • Partner  President • Principal • Senior Vice 
President • Vice President



The Winter Insights 
Conference gives you 
opportunities to engage 
with a community of peers 
to help grow your business.

Live Educational Sessions   
In addition to a great speaker lineup, join us for live 
programming with sessions addressing affinity research, cyber 

security, legislative & regulatory updates, DEI and more. 

Networking Opportunities   
Join peers for 1:1 networking or visit the 
networking “lounges” and topical roundtable 
discussions for greater visibility and 
engagement. Advance access is available to 
all registrants beginning February 9.

Participate in live polls   
    Get real-time data from industry peers

Many Ways 
to Engage

Register today at 
pimainsights.org/events/conferences-home



 Opening Keynote
Marcus Sheridan 
Marcus Sheridan is a highly 
sought-after international 

keynote speaker known for 
his unique ability to excite, engage, 
and motivate audiences. Forbes named 
Marcus “One of 20 Speakers You Don’t 
Want to Miss.” He has been dubbed a 
“Web Marketing Guru” by the New York 
Times and featured in Inc., The Globe 
and Mail, Forbes, and many more. 
As an owner of IMPACT, Marcus has 
established one of the most successful 
digital sales and marketing agencies 
in the country. Within his speaking 
company, Marcus Sheridan International, 
Inc., he gives over 70 global keynotes 
annually where he inspires audiences 
in the areas of sales, marketing, 
leadership, and communication. 
Mashable rated his book, They Ask, You 
Answer, the “#1 Marketing Book”, and 
Forbes listed it as one of “11 Marketing 
Books Every CMO Should Read.”

 Leadership Legacy Workshop
Sarah Noll Wilson 
As an Executive Coach, 

Keynote Speaker, 
Transformer of Teams, 

Researcher, soon-to-be Author, Sarah 
helps people close the gap between 
what they intend to do and the actual 
impact they make. Sarah creates a safe, 
honest environment, preparing people 
to deal with real-world conflict, have 
more meaningful conversations, and 
create purposeful relationships. Sarah 

holds a Master’s degree from Drake 
University in Leadership Development 
and a BA from the University of 
Northern Iowa in Theatre Performance 
and Theatre Education. She is a frequent 
guest lecturer at Universities. When she 
isn’t helping people develop stronger 
relationships with themselves and 
others, she enjoys spending time with 
her husband Nick and their two fur 
babies Seymour and Sally.

  Closing Keynote 

 Wesley Hamilton 
  Living Your Best Life

Wesley Hamilton was born 
and raised on the east side of Kansas 
City, MO. By the age of 16, he moved 
out to be on his own, and by the age of 
22, he became a father to his daughter, 
Nevaeh. 

Five days after his 24th birthday, Wes 
was shot multiple times, with one bullet 
slicing through his chest and fracturing 
a rib. 

Wes started down a path of taking 
ownership back in his life. Wes learned 
everything he could about nutrition and 
fitness, losing 100 pounds in the first 
year. He has become a powerhouse of 
inspiration through his transformation 
and mission to help others who are 
struggling in similar battles. He founded 
a non-profit called Disabled But Not 
Really (DBNR), an organization that has 
helped many individuals with disabilities 
(not just physical) to feel empowered. 

Keynote & Workshop Speakers

For more information visit: 
pimainsights.org/events/conferences-home



Conference Agenda
Sessions (All times are in Central Time)

Tuesday, February 16

9:00am - 9:15am
Opening Remarks + Conference Outline + 
Networking Overview  

9:15am - 10:30am
Keynote Speaker: The Digital Customer: How 
Today’s Buyer Has Changed and What Your 
Business Must Do About It  
More than any other time in the last 100 years, 
customers today have made a dramatic shift in the 
way they make purchasing decisions. Unfortunately, 
many companies haven’t adapted to this shift and are 
not prepared for the continual evolution of this “new 
digital customer.” In this program, filled with real-
world takeaways, Marcus Sheridan brings clarity to the 
ways buyers have changed, and provides actionable 
steps on what companies must do to align themselves 
with this shift in purchasing patterns. In this program, 
attendees will:
• Learn the shift that has occurred with today’s buyer 

[and what that means for sales and marketing 
departments going forward]

• Discover which specific content and messaging 
close sales faster and get results

• Find out how video and visual learning is impacting 
the buying process and what organizations must do 
to be seen as a “media” company

• Understand how to leverage technologies in the 
Digital Age

10:30am - 10:45am
1:1 Networking Break 

10:45am - 11:15am 
Part One: PIMA Member Showcases  
In this speed round session, hear directly from 
Distributors what type of organizations they are seeking 
to connect with in 2021. Plus, members will take center 
stage to share their products and services. Hear how 
these companies can help your businesses grow. 

11:15am - 12:00pm  
The Future of Affinity  
The affinity market is quickly evolving. While traditional 
models are disappearing, new models are emerging. 
To seize it requires embracing a new reality of how 
the modern consumer is behaving and buying. Join 
Executive Director Ann Dieleman as she leads a panel 
discussion with PIMA’s research partners on findings 
from Affinity 2030: Exploring Our Blind Spots for 
a Brighter Future and A Roadmap to the Future of 
Insurance: Program and Affinity Business including a 
case study example of an organization leading the way.

12:00pm - 1:00pm
Networking Lunch in the PIMA Lounge  

1:00pm - 1:45pm
Transforming Your Business Model and Culture in a 
Digital Age  

What does success look like in an ever-changing 
digital world and how is it achieved? Hear from two 
industry executives as they share different stories 
about transformation and reinventing themselves to 
remain competitive. Hear how one global reinsurer 
created a state-of-the art fully digital end-to-end 
platform in order to bring innovative and disruptive 
solutions to its clients to better serve distribution 
partners and end consumer needs and expectations in 
a fast-changing digital world. And hear about how one 
carrier went through a transformation that combined 
its strong company brand with a consistent focus on 
employees’ and customers’ needs.

1:45pm - 2:00pm
Day 1 Session Recap  
Make sure to drop by our virtual kiosks to learn more 
about products and services from member companies.

2:00pm - 3:00pm
Showcases  
Visit showcase kiosks and hear how these companies 
can help your businesses grow.

Wednesday, February 17

9:00am - 9:15am
Day 2 Opening  

9:15am - 10:30am
Legacy Leadership Workshop: Creating Lasting 
Impact 
Leaders not only make or break organization, they can 
also make or break people.

Our goal as leaders is to create positive, lasting impact 
on the people we serve and the organization we 
support. Creating a positive impact seems like it should 
be easy, but we know that several factors that make 
it difficult to achieve. Good intentions alone aren’t 
enough. As our power and position increase in our 
organizations, we are impacted by our expert blindspots, 
limited honest feedback and perception of others. To 
be a great leader—one who builds a legacy of lasting 
impact—requires that we clarify our intentions, seek 
self-awareness, listen to learn and to own when we have 
missed the mark....How do we do this?  

By combining more than a decade of research 
and experience coaching leaders, Sarah will share 
specific strategies for creating lasting impact in your 
organization and the people you serve.
Better align your impact with your intentions to build a 
powerful leadership legacy by: 
• Defining your impact vision
• Deepening awareness of intention vs. Impact 
• Identify the impacts of power on a leader’s 

perception
• Discover the traps of self-awareness
• Learning a practice for identifying your impact gap 



10:30am - 10:45am
1:1 Networking Break  

10:45am - 11:15am 
Part Two: PIMA Member Showcases  
In this speed round session, hear directly from Business 
Partners what type of organizations they are seeking to 
connect with in 2021. Plus, members will take center 
stage to share their products and services. Hear how 
these companies can help your businesses grow. 

11:15am - 12:00pm  
Leading and Engaging Difference  
Are you set to lead your teams post-COVID? Join 
us in this interactive session to learn what inclusivity 
means, how expectations have shifted in this new 
normal and what it will take to lead into the future. 
Research indicates diverse workplaces make better 
decisions and financially outperform their competitors. 
Join a panel of executive leaders to hear first-hand 
how companies can leverage their diverse teams to 
improve culture and business.

12:00pm - 1:00pm 
Networking Lunch in the PIMA Lounge  

1:00pm - 1:45pm
Straight Talk About Unconscious Bias  
The events of 2020 have forever changed lives: 
COVID-19, the economy, civil unrest, politics and 
protests. Unconscious bias trainings had become a 
cure-all for diversity-related issues. What they didn’t 
account for are system and structural issues inherently 
built into our organizations. Join PIMA member Tracey 
Gray-Walker as she leads a panel discussion regarding 
how your organization can deconstruct systems and 
structures to make for a more inclusive and equitable 
workplace.

1:45pm - 2:00pm
Day 2 Session Recap  
Make sure to drop by our virtual kiosks to learn more 
about products and services from member companies.

2:00pm - 3:00pm
Showcases  
Visit showcase kiosks and hear how these companies 
can help your businesses grow.

5:00pm - 6:30pm
Welcome Reception 
Join us for an entertaining evening social featuring a jazz 
singer and New Orleans bartender who will serve up 
some classic spirits from the Big Easy. This event is open 
to all revelers whether you choose to watch or make your 
own “Nawlins” cocktail. Grab your guest and join fellow 
peers face to face and celebrate new connections and 
old friendships. 
 
Thursday, February 18

9:00am - 9:15am
Day 3 Opening  

9:15am - 10:30am
Keynote Speaker: Living Your Best Life  
Prepare to be taken on a journey. In this moving, 
inspiring and thought-provoking keynote, Wesley 
Hamilton teaches his audience to find peace, purpose, 
and happiness and motivates them to rise above 
any obstacle or challenge they may face so they can 
live their best life. As a survivor of multiple gunshot 
wounds to the abdomen leaving him paralyzed from 
the waist down, Wesley shares his personal journey 
from how he went from hopeless and depressed to 
a life full of purpose, understanding, acceptance, joy 
and forgiveness. Now that he lives a life filled with 
love, happiness, gratitude, and success beyond what 
he could have ever imagined prior to his accident, he 
helps inspire others to do the same. Through the power 
of storytelling, Wesley entwines powerful life lessons, 
encouragement, and inspiration allowing his audience 
to understand the answers to some of life’s biggest 
questions, and how to continue to remain positive 
during the toughest times in our lives. Wes leaves his 
audience beyond motivated and with a rejuvenated 
perspective on life.

10:30am - 10:40am
1:1 Networking Break  

10:45am - 11:15am
Part Three: PIMA Member Showcases  
In this speed round session, hear directly from Product 
Providers what type of organizations they are seeking 
to connect with in 2021. Plus, members will take 
center stage to share their products and services. Hear 
how these companies can help your businesses grow. 

11:15am - 12:00pm
Cyber Threats: How Your Company Should Prepare  
Technology has changed the way we do business, but 
not without risk. We live in a world where cyber-attacks 
are increasing at alarming rates, so remaining a step 
ahead is critical to your organization’s reputation and 
viability. In this session, hear first-hand from CEOs about 
ransomware attacks on organizations including how to 
prevent, lessons learned and what organizations are 
doing to rebound after an attack.

12:00pm - 1:00pm 
Networking Lunch in the PIMA Lounge  

1:00pm - 1:45pm
Legislative & Regulatory: How Your Company  
Can Evolve  
Many of us are still navigating the increasing volume 
of regulatory requirements. State insurance regulatory 
authorities have issued emergency new rules, 
regulations, directives, and guidance. Join PIMA’s 
Legislative & Regulatory Interest Group Chair Sean 
Cox as he leads a panel discussion regarding the 
current Legislative & Regulatory climate and gain 
clarity around emerging and new regulations.

1:45pm - 2:00pm
Conference Wrap Up
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