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Researchers are Designers, by Jonathan Bohlmann, North Carolina State University.
https://snyder.syracuse.edu/jonathan-bohlmann-pdma-doctoral-consortium-session-data-and-new-research-ideas/ (16:16 minutes)

Practitioner insights:
· [image: ]Imagination is a critical skill, approach, or mental state needed to nurture the design process.
· Customers experience innovation through the co-creation of experiences. Let us explore multiple outcomes in consumption, such as satisfaction rather than purchase.
· Engagement and emotional experience must be conceptualized through the design of journey dynamics. There are inquiries about which markers to estimate and measure.
· Exploration-minded, deep-diving, induction, abduction should guide the innovation inquiry so that it provides authentic, revealing, and surprising insights.
· Product brands should signal behaviors that drive the experience and derived value. It invites us to assess emotional analytics: Do, think, and feel.
· Managers must focus on cognitive and behavioral responses beyond a dissatisfaction attitude. An inquiry is needed on how and where pain points have lower values.
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