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Practitioner insights:
· [image: ]The field of innovation expands into new areas: Service innovation, Technology and Computing, Biomedical, Smart packaging, Energy, and Sustainability.
· A need to focus on deep customer experience, customer journey, personalization, profile, and DNA preferences as consumers interact with products and services.
· The training of product managers, brand managers, and product designers becomes broader. It is cross-thinking in nature.
· The mandate is to explore new creative spaces through thinking expansion in non-traditional professional fields, such as the arts, literature, gaming, virtual environments, biomedical, and quantum mechanics, beyond traditional NPD concepts and perspectives.
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