H ONS

Oncology Nursing Society

All chapter members are, by default, opted in to receive chapter e-mails. If you are not receiving
chapter e-mails, you can check your subscription by following the steps below:

1. Visit http://communities.ons.org, and sign in with your ONS login information.

2. Click on the down arrow next to your profile picture.
3. Select “Profile” from the drop-down menu. @
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4. Select the “My Account” tab.

5. Click on “Email Preferences” on the drop-down menu.
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6. Ensure that the slider next to “Community Emails” is set to “Yes.”

COMMUNITY EMAILS Yes
Emails typically sent from Community Admins or the Community Manager via automation rules (ex:

moderation notifications, Component Manager emails). Some automation rules-based emails may be in

other categories. By default, you receive Community emails from all your Communities unless you explicitly 0
opt-out.

7. If the slider is set to “Yes” and you are still not receiving e-mails, please e-mail us at chapters @ons.org.
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