ONF CONFERENCE CALLS - LEVEL 3/GLOBAL CROSSING READY-ACCESS CONFERENCING

The ONA Staff person conducting the call will need to provide each participant with the following:
1) Date and time the call is scheduled for
2) The call in phone #:  1-800-768-2983
3) The Access code followed by the # sign (see below).

To initiate the call, the ONA staff person will need to:
1) Dial 1-800-768-2983
2) Enter Access Code and # (see below)
3) Press * then enter Chairperson Code (see below), Press # 
4) Press 1, then * to start the conference.

Chairperson = ONA staff person in charge of the call		Participant = People calling in to join the call.

IMPORTANT:  DO NOT GIVE OUT CHAIRPERSON CODE.
	GL Account
	Group
	Access Code
	Chairperson Code
	Assigned Group Leader

	401203
	ONF Board of Directors-General
	1213145
	1679
	LC

	400600
	Peer Assistance
	2223245
	6810
	ZLO

	400800
	Heritage Committee
	3233345
	7460
	ZLO

	408500
	Nurses Choice Awards
	4243445
	0122
	MA

	999999
	ONF Other* 
	5253545
	4413
	LC


*If you use the “ONF Other” group for your conference call, please make sure you let Julie know (by email or memo) the date and what group the call was for so it can be charged to the appropriate account.

Chairperson Commands and Features:
	Command
	Feature

	* 1
	Dial out to a participant

	——> * 1
	Join a new participant to the conference

	——> * 2
	Join a new participant and dial another participant

	——> * 3
	Disconnect line and rejoin conference

	——> * 4
	Disconnect line and dial another participant

	* 2
	Record conference (on/off)

	* 4
	Lock conference (prevent new participants)

	* 5
	Unlock conference (allow new participants)

	* 6
	Mute line

	* 7
	Un-mute line

	* 8
	Allow conference to continue after you disconnect

	* 9
	Automated roll call of conference participants (if activated)

	* #
	Count the number of participants on the conference

	# #
	Mute all lines

	9 9
	Un-mute all lines

	# 1
	Turn Listen Only Mode ON

	# 2
	Turn Listen Only Mode OFF

	0 0
	Ask for operator

	* *
	List available commands


For more information and instructions regarding Ready-Access, please visit: https://conf.cfer.com.  
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