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PRESIDENT’S PERSPECTIVE

Alyssa Johnson  
OAUG President
ajohnson@oaug.org 
Twitter: @alyssaEBS

I don’t have time. 
Most of us probably feel that our work and 
personal lives are extraordinarily full. The 
reality is that we can usually find a few 
minutes in every week or month to invest 
in our own education and professional 
development. For me, the rich learning 
and networking that I enjoy through 
my involvement with the OAUG make it 
worth finding the time.

I encourage you to set aside time for 
OAUG activities. Here are some great 
opportunities:

• Boost your knowledge and your 
 know-how with OAUG eLearning.  
It’s free for all employees of a  member 
 organization. Browse upcoming 
 sessions and use the search box to 
locate recorded webinars. oaug.org/
education-events/elearning

• Widen your network at  geographic 
(Geo) and special interest group 
(SIG) meetings.  If you’re attending 
Oracle OpenWorld this year, plan to 
arrive in time to attend Geo and SIG 
meetings on Sunday, October 1.   oaug.
org/ openworld

• Lend your talents to a committee.  
The OAUG executes its mission 
through the activities of various 
work groups in areas such as member 
 engagement,  education, marketing, 
and meetings and conferences. oaug.
org/about/ councils-committees

• Share what you know. Big or small, 
your experiences are of interest to 
others who may be facing  similar 
 challenges. Submit a proposal to 
 present a  conference session at 
 COLLABORATE 18. The  submission 
deadline is October 20, 2017. 
 collaborate.oaug.org

It’s not too late to still find some time 
for OAUG learning and networking in 
2017. And it’s not too early to think ahead 
to how you’ll engage with the OAUG in 
2018.  After all, taking the time to invest in 
your professional development is a small 
investment with a big payoff.

Contact me at ajohnson@oaug.org.

Once in a while, maybe during a busy day that 
does not go according to plan, I’ve questioned my 
involvement with the OAUG. What was I thinking? 
I don’t have time to listen to eLearning webinars or 
read newsletters. I don’t have time to network at Geo 
and SIG meetings. I don’t have time to present at 
conferences or serve on committees.

I DON’T HAVE TIME



3525 Piedmont Road, Building Five,  

Suite 300, Atlanta, GA 30305 

phone: +1 404.240.0897, fax: +1 404.240.0998 

email: membership@oaug.com, oaug.org

Al Garver, Executive Director 

Cindy Force, Managing Editor 

Jim Grove, Creative Director

To contribute to OAUG Insight, send letters to the 

editor, or obtain advertising information, contact:

Cindy Force, Director, Marketing Communications 

3525 Piedmont Road, Building Five,  

Suite 300, Atlanta, GA 30305 

cforce@oaug.com

Photographs appearing throughout OAUG Insight 

courtesy of Meeting Expectations. 

OAUG Insight is designed to provide members 

of the Oracle Applications Users Group with 

 organizational and other information. The 

opinions and viewpoints published herein are 

not  necessarily those of OAUG. OAUG, its article 

writers, directors, officers, employees, agents, 

and members and Oracle Corp. make no warranty 

for the accuracy, veracity, or completeness of 

any information herein, nor do they have any 

 responsibility or liability for any losses or damages 

incurred as a result of reliance on any information 

provided herein or from the use of any program 

or program segment discussed herein. OAUG 

assumes no responsibility for any errors that may 

appear herein. The information published herein 

is subject to change without notice. Acceptance 

of advertising is for the benefit and information of 

the membership but does not constitute  official 

endorsement of the product or service by OAUG.

Copyright © Oracle Applications Users Group 

2017. All rights reserved. OAUG is a registered 

trademark of the Oracle Applications Users Group. 

Oracle and Oracle Applications are trademarks of 

Oracle Corporation, Redwood Shores, Calif. Any 

other trademark cited herein is the property of its 

owner. No part of this publication may be reprinted 

or reproduced without the prior written consent 

of OAUG.

SUBSCRIPTIONS: OAUG member organizations 

may receive up to 10 copies of OAUG Insight 

magazine by mail.

The electronic version of OAUG Insight magazine  

is available to all members on oaug.org/publica-

tions. Contact membership@oaug.org or  

+1 404.240.0897 with questions about your  

subscription options.

2017 BOARD OF DIRECTORS
Alyssa Johnson
OAUG President 
Keste

Christine Hipp
OAUG President-Elect 
Los Alamos National Laboratory

Andrew Farber
OAUG Treasurer 
Consumer Reports

Douglas Manning
OAUG Secretary 
Johns Hopkins University -  
Applied Physics Laboratory

Al Garver
OAUG Executive Director

Karen Brownfield
Infosemantics, Inc.

Bill Dunham
OATC, Inc.

Mohan Dutt
Equinix, Inc.

Lissa English
Alticor

Kathleen Fauerbach
City of Las Vegas

Joseph Imbimbo
PPG Industries

Mark Maley
GF Central Plastics LLC

Beth McLaughlin
Dunkin’ Brands

Donna Rosentrater
PAREXEL

Ketan Thanki
Dynegy

2017 Oracle Applications Users Group (OAUG) Board of Directors. 
Seated: Christine Hipp, Donna Rosentrater, Beth McLaughlin, Alyssa Johnson.
Standing: Lissa English, Mark Maley, Karen Brownfield, Bill Dunham, Ketan Thanki, Douglas  
Manning, Andrew Farber, Kathleen Fauerbach, Mohan Dutt. Not pictured; Joseph Imbimbo.

A Publication of the  
Oracle Applications 

Users Group



insight
Features
12
E-Business Suite  
Functional Analyzers:  
Your ATM for Great Information

BY MICHAEL BARONE, OATC, INC., AND  

JEFF MCCALL, ORACLE GABRIEL STERN, EXPERIAN

18 
Achieving Speed and Flexibility 
in Business Implementation 
Cycles 
GABRIEL STERN, EXPERIAN

22 
Building Your Sales Team in 
the Modern Cloud 
ELIZABETH KENSICKI, DENOVO

OAUG Leadership
3  President’s Perspective 

4  OAUG 2017 Board of Directors

Conferences & Events
26 Oracle OpenWorld 2017 

Hundreds of people con-
nected with the OAUG at 
Oracle OpenWorld 2017. 

Vendor Corner
30  Projects Reporting Under Siege: 

Utility Provider ActewAGL Shares 
Its Strategy

THE REAL COST AND EFFORT OF 
MAINTAINING AND ADMINISTERING 
HYPERION AND BI

SUBSCRIPTIONS: OAUG member organizations may receive up to 10 copies of OAUG Insight magazine by mail.

The electronic version of OAUG Insight magazine is available to all members on oaug.org/publications. Contact membership@oaug.org  
or +1 404.240.0897 with questions about your subscription options.

ERIC HELMER, MERCURY TECHNOLOGY GROUP

8

Members’ Corner
27 OAUG Geos and SIGs

28 Member Benefit Showcase

 The
    Great  Reveal 

    5



OAUG STAR 
PARTNERS (List updated as of press time.)

FIVE-STAR

The OAUG Star Partners are a  vital force in supporting the OAUG’s  mission of  providing 
 Oracle  Applications users the tools  required to enhance their  productivity,  maximize 
their investment, and  influence the quality, usability and support of Oracle Applications. 
 Participants in the OAUG Star  Partner Program represent some of the most experienced 
and most successful  providers of services and solutions to the Oracle users community.

FOUR-STAR

To Be Announced
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THREE-STAR

TWO-STAR ELITE

The OAUG Star Partner program gives Associate members a bundled approach to active, 
integrated participation in the OAUG community. The program combines membership, 
advertising and conference benefits into a value-priced package that delivers recognition, 
premium advertising opportunities and outstanding conference visibility.

For more information on the OAUG Star Partner Program, please contact  
Marci Nessing at +1.404.760.8179, or via email at mnessing@oaug.org. 

TWO-STAR RISING-STAR
• Blackline
• Deloitte
• FastPath
• Flexagon
• FXLoader
 

• Infosemantics
• Inspirage
• interRel Consulting
• Perficient
• Zebra  

• Hubble by insightsoftware.com
• Inyxa
• Project Partners
• Q Software Global LTD
• Spinnaker Support

SPECIAL THANKS
• Oracle Validated Integration

CHAIN SYS•
from Rookery Software
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Over the years, the Oracle EPM suite has become complex, 
integrated and enterprise class. Proper IT design is needed to 
ensure the level of performance, scalability and functionality 
modern organizations require. As EPM becomes more mission 
critical, system maintenance, administration and daily care 
and feeding have become time consuming and expensive. 

 The
    Great  Reveal 

THE REAL COST AND EFFORT OF 
MAINTAINING AND ADMINISTERING 

HYPERION AND BI

ERIC HELMER, MERCURY TECHNOLOGY GROUP
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Today, companies are undergoing 
projects to get a grasp on the total 
costs of hardware, software and 
support and evaluate options to 
reduce these costs.
Evolution
Pre System 9 architecture was essentially a collection of sepa-
rate products. The products did not have any real single sign-
on, common look and feel or common portal. The products 
were separately installed.

This architecture made system administration and installa-
tion of the product fairly simple (Figure 1). However, the end 
users had to learn each individual product, understand which 
servers’ services were on and get directions on where to go to 
get the functionality they needed.

After System 9, and certainly with version 11, the product was 
completely rewritten. It started to take the shape of more 
modern enterprise class products. Instead of separate soft-
ware, we can think of the different products more as modules 
that plug into an overall common foundation.

This architecture makes the products more integrated with 
full single sign-on, a common portal and a consistent look and 
feel. This eliminated a lot of complexity for the end users, 
with one URL for the Workspace users to access most all 
services. However, it introduced complexity for the IT staff, as 
they now needed to understand the functional product more 
and study the back end to troubleshoot even the smallest of 
issues (Figure 2).

As the product became more mission critical and global, this 
introduced the need to consider enterprise class IT applica-
tion concepts such as:

• Installation/configuration.

• End-user support.

• Helpdesk integration.

• Troubleshooting.

• Backup/recovery.

• System monitoring.

• High availability.

• Disaster recovery.

• Daily maintenance.

• Knowledge of product 
usage.

• Third-party infrastructure 
hosting and managed  
services.

• Risk avoidance and  
acceptance.

• Costs of support and  
maintenance.

Figure 1 

Architecture
Consistent with most enterprise class software, the Oracle 
EPM solution has three basic tiers:

CLIENT TIER

 - Smart View for Office: Microsoft Office integration.

 - Authoring Studios: Design and authoring of  
reporting objects.

 - Web browsers, i.e., Firefox.

APPLICATION TIER

 - Web servers: Web interface utilizing J2EE web  
application server.

 - Application layer: SOA independent server  
processes with core service.

 - Managing sessions, logging, etc. (CORBA).

DATABASE TIER

 - Relational repositories: A single point for  
Hyperion metadata.

 - Data sources.

 - Multidimensional (Essbase, SAP BW).

 - Legacy systems (flat files, spreadsheets).

Figure 2

1

2

3
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Most products are served via Work-
space, which is front-ended by a web 
server (Oracle HTTP Server) used for 
URL redirecting (Figure 3).

Creating a Mature  
Support Foundation
Creating a support foundation starts 
by establishing clear requirements 
from the business. All activities that 
drive support processes and hard-
ware design stem from this important 
piece of information. Service levels 
should be defined at all areas of 
the solution, including tolerance to 
failures, data retention, the need for 
protecting sensitive information, performance targets and 
things like scalability and data integration.

IT and the support staff can gather requirements using a sim-
ple spreadsheet (Figure 4) that outlines every critical factor and 
clearly lists the expected service that will need to be delivered.

This compliance matrix eventually becomes a requirements 
document, which will be the input to a hardware design dis-
cussion with IT.

Figure 4

Security
More than just user provisioning, security must outline phys-
ical access, server access, logins to databases and networking 
equipment. Encryption, intrusion detection and password 
rotation are all addressed.

Change Control
Change control discussions outline requirements for separa-
tion of duties to address modern compliances. It also outlines 
roles and responsibilities for things like developers, testers 
and approvers of objects to be migrated into production.

Support
Detailed conversations need to happen with multiple divi-
sional units to understand support mechanisms by each disci-
pline. We need to understand how servers will be supported, 
how our end users will be supported and how it will comply 
with required versions of desktop software, such as Microsoft 
Office. What is the process for end users to raise trouble tick-
ets? What is the role of a helpdesk? Who is responsible? 

Business Continuance
We must plan for worst-case scenarios. Whether it is a server 
failure, data corruption or full data center outage, we need 
processes and procedures to get the system back online with-
in the required amount of time.

Performance
As part of ongoing support, we must make sure the system is 
performing to the required levels. We must establish service 
levels for the expected performance of things like reports, 
data loading, calculations and consolidations, and employ 
mechanisms to monitor and measure these performance 
criteria against the service level agreement.

Support and administration is more than just issue resolution 
and helpdesk. We must perform preventative day-to-day care 
and feeding to maintain a well-oiled machine that is stable, 
available and performing adequately. Checklists should be 
created to ensure day-to-day items are completed. There are 
things that should be done daily, weekly, monthly and quarterly.

It certainly takes a village to support an EPM system. It takes 
many people with many disciplines to fully support the envi-
ronment. You need application administrators, close manag-
ers, security people, data integration specialists, developers, 
database administrators and IT at the least. Normally, not all 
of these people need to be dedicated full time to supporting 
and maintaining a Hyperion system, which can be costly. By 
simply totaling the fractional salaries for support staff, com-
panies can quickly see how expensive it can be to maintain a 
system with internal resources.

And these activities typically are zero-value activities. Things 
like health monitoring, software patching, data loading, trouble-
shooting and performance tuning give you no insight into your 
business, but must be conducted in order to enable that ability.

Server hardware is another significant cost. Costs are higher 
than simply server costs and operating system licenses alone. 
We must also look at power, electricity and cooling, data 
center space, networking equipment, storage and security/
intrusion devices.

Figure 3

FEATURES  Winter 2017
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Many high-cost items can be reduced by considering 
outsourcing to a cloud provider. Customers can consid-
er a software as a service (SaaS) option such as Oracle’s 
Planning and Budgeting on the Cloud Service (PBCS) 
or the Financial Consolidation and Close Cloud Service 
(FCCS) that essentially rents the software as opposed 
to purchasing the software as an asset.

Outsourcing maintenance, administration and  
support to a managed services provider is also an  
option for those that have high support costs. For 
those looking to save money on hardware, an  
outsourcing-hosting provider can offer a significant 
cost savings. Perhaps the best value is looking at 
companies that offer a full solution as a service that 
includes all Hyperion managed services, Hyperion 
support, IT services and server hosting all in one.

It’s important to note that SaaS models, while seemingly 
cheaper, introduce many limitations. Again, this is a sub-
scription-based model; you do not own the licenses. Oracle 
can convert your on-premises licenses. However, remember, 
if you leave this cloud, you will have to purchase the license 
outright again. In the cloud, customers do not have access to 
servers, operating system or file system logs. The only access 
is through a web URL. You cannot have any direct back con-
nections into on-premises source systems as it is a completely 
different network accessed through the public Internet.

With solutions like PBCS and FCCS, customers are forced  
to suffer a one-hour downtime each day while backups are 
taken and patches are applied. Patches are forced and you 
cannot opt out. Customers do not have any insight into the 
performance resource utilization on the servers. For the 
most part, cloud functionality is much more limited than the 
on-premises version as most of Oracle’s cloud products have 
been coded from scratch. Also, note that in some cases, you 
will need to have on-premises software, even if you have a 
cloud service, to do things like data integration.

A SaaS provider combines the server hardware and IT 
outsourcing of on-premises software in a cloud model that 
bundles in rapid Hyperion and IT support. With this model, 
customers get to retain the full functionality of the on-prem-
ises software while outsourcing hardware and support. There 
are no limitations on which products can be installed, and the 
environment is connected directly to the customer’s back-end 
source systems securely and privately, so full data integration 
and drill back is supported.

When analyzing each one of these options, the key is to look 
at the cost effectiveness of each one. We have to look beyond 
the obvious costs, such as cost per seat or license cost, and 
look at all factors that make up the total financial burden. We 
must also look at the cost of risk. That includes the cost of a 
risk occurrence happening as well as the cost of the avoidance 
of that risk occurrence happening in first place.

Cost of loss = Probability of incident x cost of incident.

Cost of preventable risk = Probability of incident x prevent-
able cost of incident.

Evaluating the Cost Effectiveness of all options is important in 
order to see the total value of a choice versus the overall cost of 
paying. Cost effectiveness is defined as the formula below:

Summary
Costs to administer and maintain Oracle EPM are much more 
than just servers and licensing. Many factors need to be con-
sidered. It is important to do a full analysis of your costs today, 
including software, maintenance, efficiency and the cost of 
risk occurrence and avoidance.

Something that has a seemingly low cost could have the least 
value and the worst efficiency, thus making the overall actual 
cost to an organization much more. It’s important to look for 
application-specific solutions and use the right one for you. 
You can outsource administration into a single entity for man-
agement, regardless of the physical location of the service. 
Engaging a third-party solution provider that is not incented 
to sell or push one platform and that can be unbiased will give 
organizations the best chance to find the most cost-effective 
solution for them. u

Oracle Ace Director Eric Helmer is the  
Vice President of Application Services at 
Mercury Technology Group. He specializes 
in providing world-class outsourced hosting 
and managed services for Oracle Solutions.

Cost Effective Factors:
Effectiveness Factor Risk Cost

Support response time Cost of response time

Issue resolution time Cost of resolution wait time

Uptime/availability/reliability Cost of downtime

Security and vulnerability Cost of intrusion/data loss

Quality and compliances Cost of quality issues

Performance Cost of performance limitations

Scalability Cost of scalability ceilings

Flexibility Cost of inflexibility

Staff retention safety level Cost of attrition

Usefulness/features Cost of functional limitations

CE = 
CostNew— CostOld

EffectNew— EffectOld
( )



BY MICHAEL BARONE, OATC, INC.,  
AND JEFF MCCALL, ORACLE 

E-BUSINESS 

SUITE
FUNCTIONAL
ANALYZERS 

Oracle Support E-Business Suite 
(EBS) Functional Analyzers are the 
most powerful and useful seeded di-
agnostic reports on the planet. 
They are your best friends for look-ahead problem detection, month-end 
close advance warnings, technical and functional deep dives, workflow 
checkups, concurrent request cleanups, database assessments and much, 
much more. It’s like your ATM for great information.

YOUR ATM FOR GREAT

INFORMATION  

FEATURES  Winter 2017
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Best of all, these EBS Suite Functional Analyzers are included 
in your Oracle Support Agreement – no additional costs, no 
service charges, no license engagements. Free!

You get great results, quick answers and peace of mind. You 
get the “book of awesome” and the Oracle-Support “secret 
sauce.” So, invest well and live differently. Oracle Support 
Functional Analyzers will make a real difference in your  
Oracle EBS work life.

Functional Analyzers offer proven strategies and time-tested 
results, helping you build confidence and clarity for EBS 11i, 
12.1 and 12.2. 

Oracle Support Offers Help— 
Quick, Fast and in a Hurry
Currently there are sixty-six EBS Suite Functional Analyzers 
for the following broad categories:

• E-Business Suite Core 
Analyzers.

• Financials Analyzers.

• Manufacturing Analyzers.

• Human Capital Manage-
ment Analyzers.

• Customer Relationship 
Management Analyzers.

EBS Functional Analyzers
What Are They?
Oracle seeded EBS Functional Analyzers will help DBAs,  
functional experts and sysadmins find issues 
before they become problems, detect problems 
before they become showstoppers and resolve 
showstoppers before they become helmet fires.

Additionally, the Oracle seeded EBS Functional 
Analyzers can easily be executed as a concurrent 
request. Imagine that! So, functional users can 
now completely troubleshoot issues themselves 
without waiting for DBAs or sysadmins. Who knew?

The Oracle seeded Functional Analyzers are 
conveniently available through a single down-
load from https://support.oracle.com: Oracle Support Note 
1939637.1 – E-Business Suite Analyzer Bundle (Figure 1). And 
it’s easy to install. Just follow the instructions in the note and 
you’re ready for almost anything EBS throws at you. Don’t 
wait. Watch the Support Note 1939637.1 video and start today!

Remember, the Oracle E-Business Suite Analyzer Bundle zip 
(Support Note 1939637.1) is updated approximately once a 
month. So, each month, Oracle Support adds, enhances and 
embellishes the EBS Functional Analyzers. 

Oracle also provided an excellent Functional Analyzers  
presentation, which can be found here:

https://support.oracle.com/epmos/main/downloadattach-
mentprocessor?attachid=1455806.1%3A31&action=inline

Make it Easy!
Benefits of the Analyzer Bundle:

• Automatically upload Analyzer Reports to Oracle Service 
Requests.

• Proven solutions that reduce Service Request close time up 
to 30 percent.

• Easy to install Support Analyzers in Doc ID 1545562.1.

• Convenient execution method from a Single Menu.

• Quickly load/register Analyzers as concurrent programs.

• Maintenance methodology for new/updated/removed 
Analyzers.

Make it Quick!
To get started with Functional Analyzers, simply connect to 
Oracle Support at https://support.oracle.com.

DBA/SysAdmin Task: Support Note1939637.1.

Download and unzip the Oracle Support Analyzer Bundle.

The Bundle Zip File Provides:

• All available EBS Support Analyzers in a single zip file.

• Quick menu interface for easy loading/executing.

• Quick mechanism to upload/update the latest Bundle  
Menu Tool.

• Quick uninstall option for the Analyzers.

Figure 1

First Installation: 
Unzip the EBS Analyzer Bundle into any directory. The EBS 
Analyzers create a MENU directory with these additional 
sub-directories:

analyzers 
Menu.pl
perlLib

sql
logs
output 

README.txt

update

Future Updates: 
Copy the bundle_*.zip to theMENU/update directory. Then 
execute perl MENU/Menu.pl and choose the Update Option 
from the main menu.



Get Knowing. Get Going!
DBA/SysAdmin Task: Launch the Analyzer Menu 
Source the Applications environment file. 
cdMENU 
perl Menu.pl

Show Me the Money!
Let’s look at the rich offerings available in the five  
Functional Analyzers categories:

E-Business Suite Support Analyzers Main Menu
Choose a Product:
[1] E-Business Suite Core Analyzers
[2] Financials Analyzers
[3] Manufacturing Analyzers
[4] Human Capital Management Analyzers
[5] Customer Relationship Management Analyzers
...
[L] Bulk FNDLOAD ALL Analyzers
[C] Check For An Updated Analyzer Bundle
[S] Show Installed Analyzers
[U] Uninstall Analyzers
[H]elp | E[x]it

Selection:L-Bulk FNDLOAD All Analyzers
E-Business Suite Functional Analyzers Load and Register
Functional Analyzers as concurrent requests in the E-Business Suite
Seeded Super-User Responsibilities

E-Business Suite Core Analyzers
Choose a Product:
[1] E-Business Suite Core Analyzers
[2] Financials Analyzers
[3] Manufacturing Analyzers
[4] Human Capital Management Analyzers
[5] Customer Relationship Management Analyzers

BI Publisher (BIP) Analyzer:  Health-Check Script
Conc Processing (CP) Analyzer: Health-Check Script
Database Parameter Analyzer: Health-Check Script
Database Statistics Analyzer:  Health-Check Script
NLS & MLS (Language) Analyzer:  Health-Check Script
Reports and Printing Analyzer: Health-Check Script
Workflow (WF) Analyzer:   Health-Check Script

Financials Analyzers
Choose a Product:
[1] E-Business Suite Core Analyzers
[2] Financials Analyzers
[3] Manufacturing Analyzers
[4] Human Capital Management Analyzers
[5] Customer Relationship Management Analyzers

AGIS Analyzer
AP Data Validation Analyzer
AP Single Transaction Data Validatition
AP, AR and EBTax Setup/Data Integrity Analyzer
Cash Management Transaction Analyzer
Financials for India GST Analyzer
Fixed Asset Analyzer
General Ledger Analyzer
Internet Expense Analyzer
Oracle Receivables Adjustment Analyzer
Oracle Receivables AutoAccounting Analyzer
Oracle Receivables AutoInvoice Analyzer
Oracle Receivables Document Sequence Analyzer
Oracle Receivables Grouping Rules Analyzer
Oracle Receivables Period Close Analyzer
Oracle Receivables Receipt Analyzer
Oracle Receivables Reconciliation Analyzer
Oracle Receivables Transaction Analyzer
Payables Create Accounting Analyzer
Payables Period Close Analyzer
Payables Trial Balance Analyzer
Payments (IBY) Funds Disbursement Analyzer
Projects Funds Check Analyzer
PSA Data Validation Analyzer
Trading Community Architecture Analyzer

EBS Support Analyzers Main Menu

FEATURES  Winter 2017
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Manufacturing Analyzers
Choose a Product:
[1] E-Business Suite Core Analyzers
[2] Financials Analyzers
[3] Manufacturing Analyzers
[4] Human Capital Management Analyzers
[5] Customer Relationship Management Analyzers

E-Business Suite Inventory:
Inventory Consignment Analyzer
Inventory Intercompany AR and AP Invoicing Analyzer
Inventory Transaction Analyzer
Product Hub Change Management Analyzer

E-Business Suite Order Management:
List Line Analyzer
Order Management Analyzer
Sales Order Analyzer
WSH Shipping Analyzer

E-Business Suite Procurement:
iProcurement Item Analyzer  
Procurement Accrual Accounting Analyzer
Procurement Approval Analyzer – ALL 
Procurement Approval Analyzer – SINGLE
Procurement Autocreate Analyzer 
Procurement Encumbrance Acct’g Analyzer
Procurement iSupplier Analyzer 
Procurement OSN Analyzer  
Procurement Receiving Analyzer 
Procure To Pay Analyzer 
Procurement Change Request Analyzer

Supply Chain Management: 
Advanced Supply Chain Planning...Setup Analyzers
ASCP Performance Analyzer
Create Accounting-Cost Management Analyzer
Demantra Configuration Analyzer
OPM Actual Costing Analyzer
Landed Cost Mgt integration Key Setup Analyzer
VCP Partitions Analyzer

Human Capital Management Analyzers
Choose a Product:
[1] E-Business Suite Core Analyzers
[2] Financials Analyzers
[3] Manufacturing Analyzers
[4] Human Capital Management Analyzers
[5] Customer Relationship Management Analyzers

Approval Analyzer
Benefits Analyzer
HCM Person Analyzer
HR Technical Analyzer
Oracle Time and Labor (OTL) Analyzer
Payroll Analyzer

Customer Relationship Management Analyzers
Choose a Product:
[1] E-Business Suite Core Analyzers
[2] Financials Analyzers
[3] Manufacturing Analyzers
[4] Human Capital Management Analyzers
[5] Customer Relationship Management Analyzers

Channel Revenue Management Analyzer
Complex Maintenance Repair and Overhaul Analyzer
Install Base Analyzer
Service Contracts Billing Analyzer

EBS Support Analyzers Main Menu
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Share the Wealth!  
Give Me Two Examples:
Example 1: Launching the Concurrent Processing 
Analyzer from Unix/Linux (Figures 2 and 3)

Source the Applications environment file. 
cdMENU 
perl Menu.pl

Findings and Recommendations: 
Please Review Concurrent Processing purging status with 
your team.

Run the concurrent program “Purge Concurrent Request and/
or Manager Data” (FNDCPPUR) with “Entity” parameter as 
“ALL” for all requests, or for specific requests that have large 
volumes of purge eligible data (Figures 3 and 4). The last 
purge of Concurrent Request data completed on No Date info 
available for VISION. FNDCPPUR should be scheduled and 
run on a regular basis to avoid performance issues. Run the 
query behind the SQL SCRIPT button to get the complete list 
of purge eligible concurrent request data.

Additionally, the following are very good methods to follow 
for optimizing the process:

• Run the job during hours of low workload. Doing this after 
hours will lessen the contention on the tables from running 
against your daily processing.

• To get the requests under control, run the FNDCPPUR pro-
gram with Age=20 or Age=18 would be a good method. That 
means, all requests older than 18 or 20 days will be purged.

• Once the requests are under control, run the FNDCPPUR 
program with Age=7 to maintain an efficient process. This 
would solely depend on the level of processing that is per-
formed at your site.

Choose a Product:
[1] E-Business Suite Core Analyzers
[2] Financials Analyzers
[3] Manufacturing Analyzers
[4] Human Capital Management Analyzers
[5] Customer Relationship Management Analyzers

BI Publisher (BIP) Analyzer:  Health-Check Script
Conc Processing (CP) Analyzer: Health-Check Script
Database Parameter Analyzer: Health-Check Script
Database Statistics Analyzer:  Health-Check Script
NLS & MLS (Language) Analyzer:  Health-Check Script
Reports and Printing Analyzer: Health-Check Script
Workflow (WF) Analyzer:   Health-Check Script

Warning: There are a total of 291,716 records in FND_CONCURRENT_REQUESTS that are completed, 
 but no “Purge Concurrent Request and/or Manager Data” program (FNDCPPUR) scheduled or running.

Figure 3

Figure 2
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Example 2:  Launching the 
Workfow Analyzer from the 
Concurrent Request Submit 
Screen (Figures 4 and 5)

System Administrator <Responsibility> 
Concurrent ➝ Request ➝ Submit 
Request 
Workflow Analyzer

Findings and Recommendations:

Please review to better understand 
the volume and status for these  
Error Notifications (Figures 4 and 5).

Also review : 

• Doc ID 1448095.1 - How to handle 
or reassign System : Error (WFER-
ROR) Notifications that default to 
SYSADMIN.

• Doc ID 760386.1 - How to enable Bulk Notification Re-
sponse Processing for Workflow in 11i and R12, for more 
details on ways to do this.

Find more examples in the Part 2 continuation of this article 
on oaug.org/insight. 

More Resources:

 - Listen to recorded OAUG eLearning webinars about the 
EBS Analyzers at http://bit.ly/2l1CuGz and  
http://bit.ly/2yyDMMo.

 - Hear how one OAUG member used the Oracle Workflow 
Analyzer to identify old and obsolete workflows to help  
reduce workflow runtime data volume in a short, 
three-minute video at http://bit.ly/2yvlJci.

Oracle Support already has more ideas percolating for new 
EBS Functional Analyzers, so stay tuned.

After reviewing the EBS Functional Analyzers, you may 
scratch your head and say “we need an EBS Functional 
Analyzer that can (fill in the blank). So, if you would like to 
suggest a new Functional Analyzer, please submit an Oracle 
Support Enhancement Request, or email the OAUG E-Business 
Suite Functional Analyzer SIG at http://bit.ly/2kOXr7H. u

Warning: There are 40,190 Error Notifications of type (ECXERROR, 
OMERROR,POERROR,WFERROR) found on this MY_SID instance.

Michael Barone 
Michael is an Oracle E-Business Suite Database Administrator with 
25 years of IT experience and 16 years of Oracle Applications DBA 
experience. Michael speaks regularly at Oracle OpenWorld and 
Oracle Application Users Group (OAUG) conferences and regional 
Oracle users group conferences. Michael is also the OAUG E-Busi-
ness Suite Security SIG Special Interest Group (SIG) chairperson 
and coordinator. www.ebssecurity.oaug.org

Jeff McCall 
Jeff is an Oracle employee with the Oracle Support team in Orlando, 
Florid, with over 20 years of IT experience and 15 years of Oracle 
Applications experience. Jeff speaks regularly at Oracle OpenWorld 
and Oracle Applications Users Group (OAUG) conferences and 
regional Oracle users group conferences. 

For more information please review:

• Doc ID 1057802.1 - Concurrent Processing - Best Practices for 
Performance for Concurrent Managers in E-Business Suite.

• Doc ID 1095625.1 - Health Check Alert: Purge the eligible 
records from the FND_CONCURRENT_REQUESTS table.

Note: This section is only looking at the scheduled jobs in FND_
CONCURRENT_REQUESTS table. Jobs scheduled using other 
tools (DBMS_JOBS, CONSUB, or PL/SQL, etc) are not reflected 
here, so keep this in mind.

Figure 4

Figure 5
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Achieving Speed and 
Flexibility in Business 
Implementation Cycles

GABRIEL STERN, EXPERIAN 

Over the last few years, Experian has 
achieved significant improvements in 
the quality and management of Oracle 
EBS data management. 
By streamlining data management processes in HR and finance, 

there have been roll-on effects throughout the business that have 

brought significant cost savings and improvements in data quality. 

We replaced costly interfaces, facilitated data migration and signifi-

cantly reduced implementation cycles. 

Background 
With over 30 operations around the world, Experian is a company 

with global presence. Over the last eight years, Experian experienced 

the typical growing pains that any company of its size will have. 

The system implementations have been challenging. Applications 

were held in multiple servers in different versions of the application, 

and internal processes were diverse as well. Master data required 

some cleansing and enrichment effort.

The mass migration of data was done programmatically. Yet, as 

Experian incorporated new business or expanded into new countries, 

this approach faced numerous challenges.

18 OAUG INSIGHT MAGAZINE    OAUG.ORG
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GABRIEL STERN, EXPERIAN 

Forces Driving the Change 
Originally, implementations followed industry-standard cycles. 
Specifically, we would look at the existing data, normalize 
them offline and load them using a specific component built 
for that purpose. 

But we not only had to bring the data into our global instance, 
we also had to standardize them to support central data pro-
cessing hubs or shared services centers. We could not afford 
managing by exception. We needed short process cycles and 
we had to be cost efficient. Operating in more than 30 coun-
tries with numerous country-specific features, ranging from 
different languages, different character sets, different number 
formats and different tax requirements, the data conversion 
posed a significant challenge. 

One such challenge was the creation of new suppliers.  
Suppliers were created in small batches; the amount of time 
spent on creating a supplier properly was disproportionate  
compared to other activities. The specific knowledge it 
required in any given country to complete all the necessary 
fields properly created a significant control burden. Not only 
was the control inefficient, by the time a data entry error was 
discovered, the implications had snowballed. 

In addition, supplier-based reviews meant a significant IT 
effort, and so did mass updates. They were more frequent 
than anticipated. Tools like Toad could be used to extract the 
data but could not be used to reload them. Also, they granted 
a level of access to the data that made the auditors uneasy. 
Validation was mostly visual by sample, and the process would 
unequivocally go through an Excel spreadsheet anyway.

Company integrations would take at least six months, with 
data migration being a significant bottleneck. Figure 1 depicts 
a data conversion run programmatically.

With this approach, more time was spent on building the 
conversion component than on the data itself. Besides, the 
approach needed several iterations in several environments. 
With the data constantly changing, each environment re-
quired a full iteration.

Additionally, we faced other challenges: 

• Cost: Low volume data (under 10000 records) were too many to 
load manually but not too many to justify a custom component. 

• Focus: What matters is the quality of the data. Tests on the 
custom loaders divert the attention. 

• Redesign: Custom-built components had to be reshaped to 
each implementation.

• Optimal Solution: Bad master data will undoubtedly hinder 
user adoption and impact downstream processes.

• Speed: Avoid numerous iterations. They slow you down. 

• Flexibility: combining multiple features in one solution is 
better than one solution for every need. 

• Prioritize: Data migration should go unnoticed. You are 
implementing new processes, not new data. 

• Fast Training: No need for training is even better! 

• Black-out Period: If there has to be a black-out period, make 
it as short as possible. 

• Keep it simple.

-

PRODUATSITUTP

Cleanse Data Enrich Data

Mo 1 Mo 2 Mo 3 Mo 4 Mo 5 Mo 6 Mo 7 Mo 8 Mo 9 Mo 10 Mo 11 Mo 12

Extract Data

Load Data

CV.010 – The Strategy CV.040 – The Design CV.070 – The Code

Figure 1
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Finding a Solution 
On the journey to finding a solution, we knew what needed to be improved.  
Based on our experience on previous implementations we classified the data in two groups:

Master Data Transactions

Change by increments Will change depending on the cut-off date

Relatively static Dynamic

Usually need cleansing and enrichment Little cleansing, no enrichment

Items, Customers, Suppliers, Employees AR Invoices, AP Invoices, Receipts, Open Purchase Orders, Assets

Tend to be more difficult to extract The legacy applications usually include reports. They are “Reconcile-able.

Since data are owned by users, why not give the users the tools 
to deal with them without compromising the data integrity? 

More4Apps 
Looking for a solution we found More4Apps. 

MANUAL ORCL DI More4Apps

More Efficient   

Standard   

Adaptable   

Swift   

0 Errors   

Reliable   

Cost Effective ?  

More4Apps worked well for Suppliers, Customers, Receipts, 
and Open Transactions with a reasonable amount of data 
(10000 records). It did work with more than 10K but not that 
efficiently. The processing cycle was simplified significantly.

More time could be spent on reviewing the data!

Lessons Learned 
Our implementations with More4Apps made the data  
migration cycle more effective. It was no longer required to 
cleanse and enrich at the source; the activity was moved into 
the More4Apps spreadsheet. Excel is more flexible and users 
don’t need special training on how to use it. The More4Apps 
spreadsheet became the de facto master data source for testing 
and transition activities. This helped in reducing the time and 
making the process significantly easier for users and management.

Data migration no longer needed staging tables, custom look-
ups, business rules, translation rules, filtering rules, derivation 
rules, mapping rules, validation rules, transformation rules, 
exception reports, custom error messages and automated 
notifications. 

The blackout period was significantly shortened. 

There was no need for a specific Dress Rehearsal Test Environment. 

Very little training was needed. The tool is simple to use.  
Most users adopted More4Apps immediately and even  
expanded what they could use it for. The tool became a  
significant booster for productivity

The number of requests to review or update data increased–it 
looks like users were taking for granted that updates had to be 
done manually. All of a sudden, they all wanted access to the tool.

We started with one loader (Supplier), but we quickly installed 
the AR Invoice Wizard, the Receipt Wizard, the Customer  
Wizard and the HR Wizard. We also recognized that the in-
crease in productivity facilitated centralizing the effort in hubs.

For integrations, we have used the PO Wizard and the AP 
Invoice Wizard to support Data Migrations. 

The original purpose of the More4Apps Wizard eventually 
expanded. They are currently used for:

• Data Migration (new records).

• Update existing records (business as usual).

• Provide real test data for other features.

• Download data.

• Centralize master data management functions.

The tool is currently used in all our shared services centers 
for almost every country where we have operations. 

Benefits 
Experian increased efficiency and productivity (KPI). Data 
Maintenance activities that were already centralized were 
further consolidated. The workload for one-time activities 
shifted from IT to end users, allowing our IT department to 
focus on the technical job and our users to concentrate on 
managing the data. 

FEATURES  Winter 2017
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Turnaround for mass data updates changed from weeks to 
days, impacting not only the quality of the process but also the 
cost involved in the process. 

The More4Apps wizards remain in use for some day-to-day  
activities. For these users, the time spent in entering data 
turned to seconds compared to minutes. The number of data 
entry errors dipped considerably.

Because More4Apps offers download features as well, the  
common approach to determine what fields are needed is to 
reverse-engineer the template: The user creates one record 
manually and downloads it into More4Apps. All other records 
are then created following the pattern set by the original record.

The Vendor 
In terms of enhancements and support, More4Apps has been a 
strategic partner for Experian as we operate in several coun-
tries, each with its own features. We no longer spend develop-
ment time in the C in RICE-W component. 

Support also has been a good experience for us. More4Apps 
acknowledges the incidents within the hour, and the average 
resolution time tends not to exceed one week. 

The DBAs install the wizards quickly in minutes. Named users 
assignments sit with a key user.

Because this is a user tool, most incidents are created because 
of lack of knowledge with Oracle. One example is how to rec-
ognize a DFF. 

We did have challenges with large amounts of data. It is im-
portant to note that we are not early adopters of More4Apps 
upgrades. If the current version works fine, we tend not to 
replace it.

More4Apps has supported enhancements for Experian when 
needed. Specifically, they have increased the number of Flex-
fields and they have supported specific localizations requests

More4Apps has been a significant contributor to reducing 
costs at Experian. It has had a very positive impact on im-
plementation cycles, on data entry standardization and data 
processing errors. u 

Gabriel Stern started his career in finance 
more than 25 years ago. He has held various 
positions at companies like Cargill, Phillip 
Morris, Oracle and Experian. Either as con-
troller or project director, he has been respon-
sible for process reengineering, rolling out 
global applications in more than 20 countries 
and setting up shared services centers. He is 
currently the head of the Americas Shared 
Services Center based in Santiago, Chile.



Consideration

BUILDING YOUR 
SALES TEAM IN THE 
MODERN CLOUD 

ELIZABETH KENSICKI, DENOVO

When evaluating the tools your business needs to meet 
revenue goals, there are dozens of factors that contribute 
to your growth model and employee engagement. One of 
the most important factors for a strong sales organization 
is the ability to connect the management and sales 
representatives to their territories, pipeline, prospects 
and customers. The Oracle Sales Cloud is designed to 
connect and meet the needs of growth-oriented teams. 
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Consideration

Customer Experience Overview 
     Oracle provides a comprehensive suite of cloud- 
  based applications that enable sales and marketing  
organizations to enhance lead-generation efforts and exceed 
their revenue goals and objectives. The Oracle Customer 
Experience (CX) Cloud Suite provides organizations of all 
sizes a single platform that houses revenue-generating  
activities and accomplishments. From the first website visit of  
a prospect to a booked deal, the Oracle CX Cloud is enabling  
companies to effectively market and sell their solutions. 

Utilizing CX applications creates a cohesion among  
marketing and sales teams that supports and enhances a 
buyer’s journey through the purchasing lifecycle  
(see Figure 1). From the creation and nurturing process 
associated with lead generation to post sale customer care 
and retention, Oracle has developed solutions that can be 
configured to the requirements of your business. 

Products in the Oracle CX Suite cover:

• Marketing automation.

• Website service.

• Customer Relationship 
Management.

• Configure, Price & Quote.

Legacy Applications 
Over the last decade, the experience of an Oracle Cus-
tomer Relationship Management (CRM) user has trans-
formed. From the legacy Siebel solution to today’s modern 
sales cloud, there is a measurable difference in how users 
leverage and access their CRM application. Gone away are 
the concepts of a heavily customized environment, overly 
architected user interfaces and the only access point being 
your computer. The modern sales cloud solution is one 
that has been developed based on the legacy Oracle CRM 
Applications:

• Siebel.

• CRM OnDemand.

• CRM pages built into 
on-premises Oracle ERP 
solutions.

Figure 1
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Extensive cloud research and development coupled with user 
feedback has created a cloud CRM tool that is simply config-
ured to your business, not customized in a way that creates 
downstream issues with upgrades and solution maintenance. 
In the cloud, release updates are frequent and provide system 
enhancements without any downtime or lengthy wait time for 
the next release of the product. 

Oracle Sales Cloud User Experience 
Today, you can log into Oracle’s Sales Cloud (OSC) from any 
web browser, mobile device or tablet and have a cohesive 
experience. The features, functions and navigation are nearly 
identical on any device or 
desktop interface. The user 
can seamlessly navigate from 
his or her mobile device to 
the desktop and see that all 
of the data is mirrored and 
updated in real time. 

The application houses 
two distinct interfaces: the 
simplified user interface 
(UI) and the classic UI. The 
two interfaces allow for as 
much or as little data to be 
absorbed by the user. The 
concept is that the classic 
UI houses all available data 
sets and views, while the 
simplified view trims down 
the pages to show only the 
most critical data sets. 

Out of the flexible user in-
terfaces, the application of-
fers many modern features. 
One of the most time-saving 
features from the sales representative’s perspective is auto-
mated call logging. When you make a phone call from the 
contact page in OSC mobile (see Figure 2), at the end of the 
call, a pop up appears where you can automatically log the 
call and notes into your completed activities. This a huge time 
saver and assists in capturing all of the activities you perform. 

Another outstanding feature of the Oracle Sales Cloud is the 
way the user interface fosters team collaboration. The main 
account overview page provides an excellent preview of the 
account data:

• Leads.

• Opportunities.

• Contacts.

• Geography.

• Activities (both open and 
completed).

• Internal team members 
mapped to the account.

With role-based securities, the business can control who has 
access to information elements. The business can elect to 
be as transparent or ambiguous as needed with system data. 
Territory Management is a feature within OSC that allows 
for complex sales territories. Territory Management is the 
more disciplined approach, where territories can be carved 
out by business units, products, industry, geography or any 
other configurable attribute. Different views for the reps and 
managers, along with reporting metrics, helps the business 
evaluate performance and assignments. 

One last outstanding OSC feature is the built in Oracle Social 
Network (OSN). This instant messenger like tool, built into 
the OSC platform (also available as a mobile application), 
replaces multiple emails, pings and combing through spread-
sheets and shared drives to find critical prospect and custom-
er data. The OSN is built into the desktop application and 
allows teams to connect with their colleagues and logs the 
interactions aligned with the CRM system data. Oracle Sales 
Cloud consolidates the most important CRM information for 
sales users, sales managers and executives into a single, secure 
accessible platform. 

Reporting 
Built into every subject area of the OSC application is a re-
porting tool. The reports can be quickly generated by the user 
with no need to seek a developer resource to assist with the 
content. With the configurable reports feature, the user can 
create the data view they prefer by establishing any number 
of custom reports on standard fields. With access to user-built, 
tailored reports, close tabs can be kept on key leads, opportu-
nities, contacts and sales pursuits.  

Best Practices: Deployment 
Oracle CRM is an application suite that has evolved from an 
on-premises-only application to a software as a service (SaaS) 
model. Formerly, my organization used CRM OnDemand. I 
have been heavily involved as a super user in the transfor-
mation project from CRM OnDemand to Oracle Sales Cloud. 
Being an early adopter of multiple Oracle Cloud solutions, we 
recognized the need to modernize our CRM tool. Before OSC, 
we heavily relied on Excel-based reporting and Oracle Busi-
ness Intelligence Enterprise Edition (OBIEE) for the metrics 
required of our sales pipeline and activity tracking. 

The cloud deployment effort began with detailed internal 
design sessions. Sales and marketing end users and execu-
tive management held roundtables where we identified the 
strengths and weakness in our current CRM OnDemand 
environment and avenues to enhance all of our requirements 
within the OSC application. The process was led by captains 
from the sales and marketing teams along with a dedicated 
developer. We carefully analyzed our historical data, workflow 
configurations and how the modern features in OSC would 
enhance our existing process. 

Figure 2

FEATURES  Winter 2017

24 OAUG INSIGHT MAGAZINE    OAUG.ORG



The outcome was a cloud-based system that streamlined 
the users’ daily experience, greatly enhanced in-application 
reporting, created a mobile resource for our reps and generally 
transformed how our entire company leveraged CRM data 
(see Figure 3).

Three immediate benefits that we experienced were:

• Leveraging the mobile capabilities.

• Utilization of the built-in reporting.

• Enhanced user experience with the modern UI.

With the comprehensive data in OSC, we nearly eliminated 
the need to have offline conversations or work out of Excel. 
We had initially implemented Release 5 of Fusion CRM, 
which has evolved to the current version, Oracle Sales Cloud 
Release 12. Today, nearly four years later, four companies have 
been consolidated and merged into the OSC platform. 

Summary 
The Oracle Sales Cloud is a platform that facilitates collaboration 
among sales and marketing teams. The application is designed 
to meet the requirements of your sales organization by  
providing out-of-the-box features that are configured to your 
business. Deploying OSC at your organization provides your 
team with a modern application, housing two user interfaces 
and a mobile application for both Android and iOS. 

The application provides a comprehensive view of all sales 
activities, from prospecting to booked revenue. At every level 
of the organization, OSC is accessible and configurable to all 
user and business requirements. Coupled with other applica-
tions in the Oracle CX Suite, users are empowered by Oracle 
Applications. Oracle has built a cohesive sales and marketing 
toolset on their modern cloud platform. u 

Elizabeth Kensicki has worked with Oracle 
Applications and Technologies since 2011. 
She was recently elected to the New England 
Oracle Applications User Group board. Today, 
Elizabeth works for Denovo, an Oracle Plati-
num Partner, and resides in Boston, MA.

Figure 3
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ORACLE 
OPENWORLD 2017

Hundreds of  
people connected 
with the OAUG at 
Oracle OpenWorld 
in October. 
More than 50 Geographic (Geo) and Special Interest Group 
(SIG) meetings and sessions on Sunday provided opportunities 
for education and networking.

More than 500 people visited the OAUG membership display 
throughout the week to learn more about the value of OAUG 
membership. One visitor, John Felix from General Electric, is 
the lucky winner of a free registration for COLLABORATE 18.  

New this year, OAUG president Alyssa Johnson interviewed 
Oracle’s Cliff Godwin from the OAUG booth on Facebook live on 
Wednesday. You can watch the recording here:  
https://oaug.org/blog/ebs-news-openworld18. 

In addition, OAUG Executive Director Al Garver presented “In-
crease your Cloud Expertise by Joining a Users Group,” illustrat-
ing the benefits of being a member of the OAUG as  
you navigate the journey to the cloud. 

You’re invited to visit http://oaug.org/success to discover how 
you can build your network, energize your career and activate 
your success. You’ll find samples of members-only resources, 
including an issue of OAUG Insight magazine, a webinar  
recording and more. Plus, enter to win a $25 Amazon gift card. 

If you’re not an OAUG member yet, join today at  
http://oaug.org/membership to access the problem-solving  
information you need. Plus, join before you register for  
COLLABORATE 18 to take advantage of the $400 per  
person member discount.

CONFERENCES & EVENTS  Winter 2017
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100% Automation

16+ Central Banks

Load Currency Exchange Rates
into ERP Applications

ERP CLOUD

SALES CLOUD

www.fxloader.com

JON RILEY AND MICHELLE THIESSEN

MEMBERS’ CORNER  Winter 2017

LETTER FROM THE CHAIRS 

As we come to the end of 2017, we reflect on an impactful year 
for the OAUG Geographic (Geos) and Special Interest Groups 
(SIGs.) This year has been filled with a lot of exciting events 
and new opportunities! Before the year ends, we would like to 
highlight the following:

• This year we added several new SIGs, including the Oracle 
CPQ Cloud SIG, the Applications Express (APEX) in EBS SIG, 
the EBS Functional Analyzers SIG, and the EBS Security SIG.

• The OAUG hosted more than 40 face-to-face educational 
sessions on SIG Sunday at Oracle OpenWorld. Geos and 
SIGs are an essential piece in drawing together members of 
the Oracle Applications Users’ community to share educa-
tion, information and best practices. Topics included the 
Cloud, E-Business Suite, EPM/Hyperion and much more! 
In case you missed any of our user groups at OpenWorld, 
please visit oaug.org/communities on the OAUG website for 
a full listing of our Geos and SIGs! 

• We had another successful year at COLLABORATE 17. Our 
SIGs hosted more than 45 educational sessions on-site. The 
sessions provided users with best practices, case studies and 
information based on specific products or industry areas. 
Our Geos took center stage at COLLABORATE 17 during 
our inaugural Geo Land event where they showcased their 
regional offerings. The OAUG also implemented a new 
award this year, the Geo and SIG of the Year Awards, to 
highlight the efforts of some of our user communities that 
go above and beyond to provide information and best prac-
tices to Oracle Applications users. The first annual Geo of 
the Year Award was presented to the North Central OAUG, 
and the first ever SIG of the Year Award was presented to 
the MultiNational SIG. Congratulations to both groups for 
being the first recipients of these awards. We are looking 
forward to another successful year at COLLABORATE 18!

• Many of our Geos and SIGs hosted several face-to-face 
meetings and educational webinars throughout the year. 
Don’t miss out on previous educational webinars, please 
visit the OAUG website at oaug.org for more!

We look forward to continuing the growth of our OAUG User 
Community! If you are interested in starting a Geo or a SIG, 
please do not hesitate to reach out to us with your inquiry. 
And as always, we invite your questions, feedback and sugges-
tions. Please contact us at geo-sig@oaug.org. u

GEO-SIG NEWS 

Michelle Thiessen Jon Riley

Jon Riley and  
Michelle Thiessen
Geo/SIG Committee 
Co-Chairs
Email us at  
geo-sig@oaug.org.

A complete list of Geos and 
SIGs, upcoming meetings, 
 website addresses and   
contact information is  
available at oaug.org under  
the User  Communities tab.
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MEMBER BENEFIT SHOWCASE:

How Can OAUG Membership Activate Your Success? 
Members of the Oracle Applications Users Group (OAUG) 
save time and money by learning from others who’ve solved 
the issues they’re facing now. Two members of the OAUG 
Member Engagement Committee recently shared how OAUG 
membership has been beneficial to them: 

Can you describe a time that you solved a problem 
or found an answer to a question through your 
OAUG membership or at an OAUG event? 
Dennis Elsenpeter: As an employee at a manufacturing 
company, we controlled Item Revisions at each Organization 
(Org). I knew you could control the Item Revisions at the 
Master Org instead, which would prevent us from having to 
maintain them at every single child org. Being an OAUG  
member, I downloaded some papers/presentations about  
revision control to learn the positives and negatives of  
controlling the revisions at the Master Org and was able to 
determine if it was the right decision for our company.

Patti Kittiko: While at a local OAUG meeting, I mentioned 
a scenario we were facing with one of our existing Oracle 
customers wanting to continue using their Oracle Finance 
and Contracts module while moving forward with a new 
Salesforce implementation. Since Salesforce did not have the 
needed modules for Contracts, it was suggested by an OAUG 
member to tie the two applications together. In doing so, this 
would allow the customer to continue with their Oracle  
investment, and provide an easy end-user front-end with the 
use of the Salesforce application interface. It was the  
collaboration and conversation we had at the time that 
sparked the idea of bringing the systems together to give  
the customer what they wanted ultimately.

What is the most useful aspect of your  
OAUG membership? 
Dennis: For me, having the access to the resources for the 
conference paper database is very useful. So many times, I 
am at conferences and see presentations that interest me... 
of course, due to other things going on, it seems I never have 
time to review and analyze what I saw until many months 
later. Being a OAUG member allows me to not only search 
the conference paper database, but also have access to the 
resources. So I can review and obtain the presentations when 
the time is right for me. This has given me an opportunity to 
learn so much more about Oracle and its capabilities.  

Patti: Over the past two years, my involvement in the Atlanta 
chapter has increased, and through these OAUG relationships, 
I have been able to meet both Oracle Partners and Oracle  
Customers that share a common goal of “Customer Satisfaction.” 
My company has been able to work with other niche Platinum 
Partners to provide our Oracle customers the “Best in Breed” 
by sharing knowledge and experiences relevant to the indus-
try vertical or particular application focus. We believe these 
relationships attribute to our overall growth and success.

Why do you make sure your employer renews your 
OAUG membership each year? 
Dennis: I have ensured that my current and past employers 
renew their membership so I have access to all the papers and 
webinars available on-line through the membership. These 
papers have valuable information that truly help Oracle users 
learn from other Oracle Users’ past experience... It is like  
having the opportunity to strike up a conversation with 
someone on any topic you would like. Also, the money saved 
on attending the conferences we are going to attend anyway 
essentially pays for the membership.
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Patti: Being part of the OAUG community adds immediate 
value to our internal sales, delivery, and recruiting teams by 
keeping our industry knowledge fresh which in turn allow 
us to provide our customers and consultants the relevant 
information to advance their projects and careers. The wealth 
of knowledge shared from COLLABORATE forums/presenta-
tions, global webinars, Geo, and SIGS demonstrates an Oracle 
commitment for growth within the community. From a cus-
tomer standpoint, OAUG adds tremendous value by giving us 
the material we need for our internal applications. Attending 
local chapter meetings allows us to be collaborative with our 
surrounding neighbors to discuss pressing issues within our 
organizations and share best practices to achieve success.

To learn more about how OAUG membership can enhance your 
career, build your network and activate your success, visit oaug.org/
success to download examples of members-only resources including 
OAUG eLearning webinars, OAUG Insight magazine, and more. u

 
Dennis Elsenpeter is an Account Executive for More4apps. Patti Kittiko is 
an Account Delivery Manager for SkyBridge Global. Both Dennis and Patti 
serve on the OAUG Member Engagement Committee. To learn more about 
volunteer opportunities, visit oaug.org/about/councils-committees.

Patti KittikoDennis Elsenpeter

Accelerating Oracle 
Financial Processes 
with the Ease of Excel 

Fast, Not Furious: 

Learn How Excel  
Can Expedite Your:

excel4apps.com/oaug17

• Subledger Close
•  Closing, Adjusting, and  

Recurring Journal Entries
•  Balance Sheet Reconciliations
• Consolidations
•  Finance Statement Preparation/Publishes
• Final Month-End Tasks
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Businesses are now embracing the new digital age, removing 
many manual and paper-based processes. Moving toward digital 
processes improves timeliness and quality of data management.

Whether employees are creating purchase orders, generating 
invoices or entering employee information, it is critical all data is 
entered and captured directly without having to put pen to paper. 

Historically, organizations have built custom solutions to improve 
efficiency. Some have worked well, especially direct middleware 
type integrations via webservices, EDI or an XML gateway.  

For Oracle E-Business Suite (EBS), there are many data inte-
gration options, including: 

• Middleware-B2B integration.

• Macro driven data loaders.

• SQL*Loader, Datapump and 
SQL Scripts.

• Web ADI.

• More4Apps End User Wizards.

• More4Apps Application 
Interface Wizard.

• Mobile applications.

• Keyboard entry using  
Oracle forms.

• Intelligent data capture (Op-
tical Character Recognition).

System-to-System Integration
Any data integration that can be achieved without human 
interaction should be automated with a solution such as a 
webservice or via EDI/XML gateway options. If achievable, 
this is the cleanest option.

Pre-Built Integrators
Data input often requires human effort. More4Apps pro-
vides a range of solutions from order to cash, procure to pay, 
projects, manufacturing and financials. By using prebuilt 
Excel-based solutions, companies are able to outsource devel-
opment, testing and upgrades to a third-party vendor.

Intelligent Data Capture
Businesses are moving to a tighter B2B environment with 
intelligent data capture of information from documents for 
integration into systems such as EBS. Take the key business 
area of accounts payables. More4Apps provides an intelligent 
data capture product. Invoice metadata is extracted and op-
tionally submitted to an approval workflow and downloaded 
into the More4Apps AP Invoice Wizard for data completion 
prior to uploading, providing complete visibility of invoice 
data. Invoice images are also attached to the EBS record and 
can be archived in a document repository to meet compliance 
requirements. 

Data Integrator Development Platform
Where pre-built solutions don’t exist or for organizations that 
prefer to develop their own Excel-based integrations with 
API’s, webservices and interface tables, More4Apps has the 
Application Interface Wizard, designed to rapidly build  
Excel-based integrations. It is a great UI, the power of Excel 
with user-friendly forms for data entry, providing a level of 
features and functionality not previously thought possible with 
Oracle EBS. 

Mobile Integration
The digital age has hit the consumer market with mobile devices, 
and now the appetite from business is there to leverage the pow-
er of mobiles, tablets and data-entry reporting user interfaces.

Mobile products are available for Oracle EBS to perform in-
ventory transactions, PO Receipts, WIP Job moves and stock-
taking. Using mobile applications, data can be transferred 
from the mobile application directly to Oracle EBS, quickly, 
efficiently and accurately. 

Oracle recently announced extended support for EBS until at 
least 2030 and a roadmap signaling major EBS updates beyond 
12.2. There are some great new applications, including inquiry 
mobile applications and cloud enabled in-memory applications. 

This is encouraging for Oracle’s customers, as they are now 
assured that their EBS investment will be supported into the 
foreseeable future – Digital Age.

What’s next?
With the digital age becoming more prominent than ever, job 
and software applications are changing. More4Apps is evaluat-
ing adding generic database connectivity to our development 
platform to allow developers to create a user-friendly UI with 
the power of the data-loading function directly from Excel. u

More4Apps simplifies business processes by providing intelligent 
data capture and integration solutions.  Since 2000, More4Apps  
has gained more than 20,000 EBS users in over 45 countries,  
establishing a loyal customer base. 

IS YOUR BUSINESS READY FOR THE DIGITAL AGE?
DAVID WRIGHT, PRE-SALES MANAGER, AND MARIA MESSITER, PRODUCT MARKETING COORDINATOR, MORE4APPS

Special Advertising Section
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2017-2018
edition

Find products, 
services and implementation 

partners that can help you improve 
the use and management of Oracle 

Applications in your organization.

Visit oaug.org/buyersguide 
to access the 2017 OAUG Buyer’s 
Guide. Browse searchable online 

information. Or download a copy.

Contact sales@oaug.org 
to secure your place in the 

OAUG Buyer’s Guide.
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Rely on the INSIGHTS and EXPERIENCES of other ORACLE APPLICATIONS 

USERS to ease and inform your path to the CLOUD.

oaug.org/resources/cloud  |  cloudinfo@oaug.org


