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he first thing I want to say is “thank you.” 
NSA’s Board of Governors stepped 
into brand new territory last year. As 

a group, we accomplished more than we knew 
was possible. We created NSA’s Strategic Plan 
and began the process of making the words real.

We brought you, the members, more 
information, benefits like Verifyle and ZipWhip, 
online voting, a redesigned Annual Meeting, and 
more. Ultimately, we helped you see the value in 
your $225 in a way you have not in the past.

None of the work we did would have 
been possible without excellent leadership, 
mentorship, and an invigorated Board of 
Governors. None of these plans would have been 
put into action without 
NSA’s staff of 
incredible people who 
use their expertise to 
make NSA great.

Thank you.
Now, I would like 

to speak to you as an 
NSA member, and the 
leader of the Board of 
Governors.

I’m a tax preparer, ACAT credential holder, and 
the owner of a small business. I choose where 
I spend my money carefully. $225 of my hard-
earned salary pays for my NSA membership.

Why? Because I get my money’s worth in 
benefits, networking, Tax Talk, and member 
discounts. 

If you don’t get a return on your investment, 
you invest elsewhere. Right? Right.

That brings me around to being NSA’s President. 
I have a job: lead a Board of Governors to make 

NSA into a Society 
where no one, member 
or not, questions their 
investment in joining 
us. This is what NSA’s 
future is about. 

History has already 
been made for NSA 
since I’ve been 
president. In October 

NSA, ACAT and the NSA Foundation held the 
first ever joint board training meeting. Those 
discussions resulted in a major realization: NSA 
is a family of organizations. Like any family, 
NSA’s family is stronger when all the members 
work together. From that day forward, ACAT, the 
Foundation, and NSA, have dedicated themselves 
to working more closely, transparently, and for 
the betterment of one another.

I can’t stress how important that is.

I have a job: lead a Board
of Governors to make NSA

into a Society where
no one questions their

investment in joining us.

PRESIDENT’S 
MESSAGE

T
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You were able to see other aspects of NSA 
changing for the better this year. NSA’s and ACAT’s 
websites were reformatted. They are now more 
logical, organized, and pleasing to navigate. The 
email newsletters you have relied on for years have 
changed. They look different, read differently, and 
have new content that members find more useful. 
New emails are reminding you of your benefits, 
and you’re using them more than ever.

NSA is engaged and always learning about what 
information is most important to you.

That’s just Communications.
Membership has been hard at work planning 

and executing programs that are meaningful for 
members. The reformatted Annual Meeting is a 
great example. Another aspect of what they’ve done 
is add even more value and utility to membership 
with new arrangements with companies like 
Dashlane. Thanks to Membership, you now have 
an option to keep yourself “cyber safe” in a new 
way and get 25% off their premium annual plan. 

Just last month Membership announced a 
new partnership that adds value to your life in a 
brand-new way. SimpliCollege will help you reduce 
the stress of the college search and financial aid 
process, and NSA membership means you save 
10% on the service. That means a lot if you’re the 
parent of a college-age student.

Membership will continue to research new and 
innovative partnerships during the new year, and I 
have no doubt that you will appreciate the benefits 
when they’re presented to you.

Education has been doing a deep dive into what 
NSA members want and need. Our arrangement 
with Wolters Kluwer for the 74th Annual Meeting 
is a testament to that work. In fact, the reason 
you are reading more about Wolters Kluwer’s 
CPELink in MemberLink is because the Education 

Department wants to be absolutely sure that 
you are getting useful content while NSA 
explores avenues and topics for helping you 
get the best CPE possible.

Not only that, but Education and ACAT 
teamed up to bring Wolters Kluwer on to rewrite 
and reformat the ACAT exam study materials. 
Partnering with such a well-respected 
company adds authority to the materials and 
ensures that they are up to date. 

All of these changes and developments are 
for members – you – because NSA is about 
VALUE.

I am sharing these things with you because 
I am a very proud president. The Strategic 
Plan we worked on is in motion and sparking 
positive changes. 

This is NSA’s 75th year and we are stepping 
into 2020 with authority. NSA is a family. NSA’s 
leadership is strong, unified, and engaged. 
NSA’s staff is powerful, smart, and creative. 
We are people who do not stop working for 
you during tax season.

Welcome to 2020. NSA is 75 years old and 
focused on the future like never before.
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OW…Its 2020! Who saw that 
coming? While I cannot predict 
what will happen in the coming 

twelve months as clearly as this year’s name 
would suggest I can tell you this…we will stay the 
course and we will continue to grow the value of 
your NSA membership.

We have seen in 2019 that an incredible 
amount of change is possible in twelve months. 
It has been my pleasure to observe and actively 
participate in the evolution of NSA, and the 
whole NSA family. 

I wanted to take a moment to share with you 
some of the efforts that may not be as visible to 
you as they are to me.

Over the past year, you have heard quite a 
lot about NSA’s 
Strategic Plan 
and what it will 
do for you. I 
certainly hope 
you have noticed 
the addition of 
new benefits that 
will help you save 
money in your 
practice, participated in the power of electronic 
voting (nearly 12% of you did — up from less 
than 2% in previous elections), and increased 
communication between the office and the 
membership. There are other aspects of our 
Strategic Plan that seek to improve the day to day 
governance of NSA as a Society, and important 
changes have taken place there as well.

The Board of Governors now meets online 
every month to make sure we stay on track with 

collectively agreed objectives. NSA’s staff reports 
to the board on a monthly basis about the status 
and progress in their departments, as well as 

informing them of 
how the strategic 
plan is being 
implemented. The 
strategic direction 
of the organization 
comes from the 
board and the staff 
implements those 
directives. While 

that may not seem like an important change in 
the way of doing things, it is. And it will be key in 
NSA moving forward.  

For example, NSA’s committees have been 
restructured. Outdated committees were 
disbanded, and new ones that better reflect 
the needs of members were revived or created 
from scratch. It was an informed decision made 
by governance to make NSA better and more 
valuable to you. And each committee has a 

A strong NSA family,
operating for a shared purpose,

will add to your member
experience and value.

A MESSAGE FROM
THE CEO

W
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staff member to work with to ensure that the 
committee’s objectives are realized. 

In October of 2019, the various boards 
convened a joint training session for NSA, ACAT, 
and the NSA Foundation. Almost immediately, 
it became clear that these organizations are a 
family and should operate as one. A strong NSA 
family, operating for a shared purpose, will add 
to your member experience and value.

At the same meeting, ACAT, and the NSA 
Foundation, took a great step forward by creating 
their own strategic plans. Each is focused on 
delivering more to their audiences, whether 
that is accountants and tax preparers who 
would like a credential to distinguish them and 
their expertise, or students who need financial 
assistance to join the industry.

This is where the magic happens. Working 
together, NSA can assist ACAT, ACAT can help 
NSA grow member value, the NSA Foundation 
and ACAT can look towards providing new 
options for advancing an accountant’s career, 
NSA and the NSA Foundation can collaborate 
on messaging that will bring them more 
recognition. There are more avenues to explore 
than ever, thanks to each organization working 
for the good of the others.

In addition I wanted to make sure you knew 
that NSA has not lost our foothold or relevance 
in Washington, DC during this time of change. 
I attend the National Public Liaison meetings 
on a monthly basis and bring back what I have 
learned to the board and you. We have also 
begun participating on joint groups made up of 
other industry relevant organizations to provide a 
united front where possible to Congress and the 
IRS. You may also have read that NSA member 
Kelly Myer is now representing NSA, and you, as 
part of IRSAC. 

NSA benefits you. NSA acts for your benefit 
and value. It has done so for 75 years and will 
continue to do so in 2020 and beyond. 

One last thing, I would like to take a moment 
to speak for myself, NSA’s Board, ACAT’s Board, 
and the NSA Foundation Trustees, to thank 
NSA’s staff. Their talent, skills, experience, and 
determination makes all this progress possible. 

I wish you all a successful 2020 tax season 
and I respectfully present you with NSA’s 2019 
Annual Report. 



NSA BOARD
OF GOVERNORS

President
Joel Grandon, LPA, EA, ABA
Marion, IA

First Vice President
Curtis Lee, Jr., ATA, APA
Raleigh, NC

Second Vice President
Marchelle Foshee, CPA
Morrilton, AR

Secretary-Treasurer
Ruth Godfrey, EA
Upland, CA

OFFICERS

Immediate Past 
President
Christine Freeland, CPA, 
ABA, ARA
Chandler, AZ

Past President
Brian Thompson, CPA
Little Rock, AR

GOVERNORS AT LARGE BOARD REPRESENTATIVE

Board 
Representative
Debra Cope, CPA, ATA, 
ATP
Chattanooga, TN

The National Society of Public Accountants was incorporated 
to fill the need for a national organization to work for the 
welfare of public accountants and tax preparers.

1945
NSA moves it headquarters from 
Oklahoma City to St. Louis.

1947

5



Governor, District I
Stephen Hill, PC, CPA
Norwalk, CT

Governor, District II
Andrew Piernock, ATP
Philadelphia, PA

Governor, District IV
Margie Strider, ATP, ATA
Asheboro, NC

Governor, District V
Robert Thoma, EA, ABA, ATA, 
ATP, ARA
Columbia, IL

Governor, District VI
Debra Cope, CPA, ATA, ATP
Chattanooga, TN

Governor, District VII
Eric Hansen, ATP
Omaha, NE

Governor, District VIII
Peggy Johnson, CPA, EA, 
ABA, ATA, ARA
Coweta, OK

Governor, District IX
Susan Robertson, EA, ATA, 
ABA, LTC
Portland, OR

Governor, District X
Nancy Weinstein, EA
Mesa, AZ

DISTRICT GOVERNORS

Membership Development
Lynn Holoman, Chair
Erin Nebbin
Norm Paulson
Rhonda Marshall
Lee Jensen
Nancy Weinstein – Board 
Member
Jen Harrison, NSA Staff
John Rice, NSA Staff

Right to Practice
Jim Holmes, Chair
Randy Brandt
Elliot Hershman
Jense Creighton
Sue Robertson – Board Member

Sub-Committee – Accounting 
Standards Committee Members:
Randy Brandt, Chair
Amanda Fels
Barton Baldwin
Perry Blackman
John Rice, NSA Staff
 
Sub-Committee – Federal 
Taxation Committee Members:
Elliot Hershman, Chair
Kelly Myers
Cindy Price
Peggy Johnson
Tim Sundstrom
Kathy Hettick
John Rice, NSA Staff
 
Sub-Committee – Regulation & 
Oversight Committee Members:
Jense Creighton, Chair

Education
Kathy Hammer, Chair
Debra Cope – Board Member
Bob Thoma – Board Member

Governance
Eric Hansen, Chair – Board Member
Steve Hill – Board Member
Curt Lee, NSA 1st VP
John Rice, NSA Staff

Finance
Ruth Godfrey, NSA Secretary/
Treasurer
Curt Lee, NSA 1st VP
Andrew Piernock – Board Member
Margie Strider – Board Member
Ephraim Vega, NSA Staff
John Rice, NSA Staff

Audit
Debra Cope, Chair – Board Member
Marchelle Foshee, NSA 2nd VP
Brian Thompson, NSA Past 
President
Ephraim Vega, NSA Staff
John Rice, NSA Staff

COMMITTEES

Bill Delaney
Bernadette Koppy
Al Krueger
Sally Levitt
Walter Dudley
Mike Salazar
John Rice, NSA Staff

NSPA’s first major nationwide initiative working with the Treasury Department on the 1951 
revision of Circular 230, allows qualified individuals, other than attorneys or CPAs, to practice 
as Enrolled Agents before the IRS.

1951
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NSA SCHOLARSHIP
FOUNDATION

s Chair of the NSA Scholarship 
Foundation I look forward to helping 
countless young men and women 
join our ranks as accounting and tax 

professionals.  As the world becomes more 
complicated the need for our work is greater 
than ever.  Part of our new strategic plan is to 
expand upon the mission, objectives, and reach 
of the Foundation to not only offer accounting 

A

-Steven Hanson
NSA Foundation President

scholarships but create other avenues to 
enhance our profession.  It’s a worthy goal, 
one we can all embrace and we look forward to 
working with all of you.    

S����������
F���������

The National Society of Public Accountants moves 
headquarters to Washington, DC.

1955
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In July of 2019, the Foundation awarded 
over $95,000 dollars in scholarships to more 
than 40 deserving students. This unparalleled 
distribution of funds was due to the generosity 
of NSA’s Affiliated State Organizations and other 
donors, as well as the passionate focus of the 
Foundation’s Board of Trustees.

At NSA’s Annual Meeting in Charlotte, a new 
Board of Trustees was appointed to carry on 

the tradition of service exemplified by their 
predecessors. These individuals began their 
roles with an ambitious project: the creation of 
a Strategic Plan unique to the NSA Scholarship 
Foundation. This document will guide the 
Foundation into the future as it continues to 
support deserving students and help it expand 
its scope and impact for the tax and accounting 
industry.

President
Steven Hanson, CPA, EA
Cokato, MN

Vice President
Dave Rancourt, EA, ATA, 
ABA, ARA
Sarasota, FL

Secretary Treasurer
Jense Creighton
Charlotte, NC

Trustee
Deborah Watson, EA
Calumet City, IL

Trustee
Mark Nelson Jr., EA
Milwaukee, WI

Second Vice President
Marchelle Foshee, CPA
Morrilton, AR

NSA Staff
Ephraim Vega
Alexandria, VA

NSA Staff
John Rice
Alexandria, VA

THE NSA SCHOLARSHIP FOUNDATION BOARD OF TRUSTEES

The National Society of Public Accountants establishes a Scholarship 
Foundation to assist students in fulfilling their dreams.

1969
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22%

Contributions from NSA 
members

Contributions from 
ASO’s

Contributions from 
Investments

36%

42%

Management and General

Scholarship Awards

86%

14%

2020 REVENUE ALLOCATION 2020 COST ALLOCATION



NSPA establishes ACAT (Accreditation Council for Accountancy and Taxation) 
as an independent credentialing body to provide a standard of competency in 
the area of public accounting. 

1973

T his year ACAT began a process of 
reinventing itself under the leadership 
of a new Board of Directors. They are 

experienced practitioners who are also ACAT 
credential holders. Together, with input from 
NSA’s staff, the new Board has developed 
a future focused Strategic Plan which will 
help ACAT become more widely known and 
encourage more credential holders.

ACAT’s website was updated in 2019 to present 
a more modern face to tax professionals and the 
general public. The goal is to communicate the 
simple steps required to become a credential 
holder and what the credentials represent and 
can do for them.

The crowning achievement of 2019 is 
beginning the process of updating and recreating 
ACAT’s study materials, review questions, 
and exams. These updates and revsions are 

made possible through ACAT partnering with 
Wolters Kluwer. Their experience and expertise 
will ensure that study materials available to 
prospective credential holders will be of the 
highest possible quality.

Everything that ACAT has accomplished this 
year, and will in the year to come, is due to greater 
transparency and collaboration with NSA and 
NSA staff. We look forward to expanding the 
relationship, and developing new vehicles for 
communicating with existing credential holders 
and those who will join our commitment to 
professional excellence in the future.

ACAT 
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NSPA and the Small Business Administration sign a Technical Assistance 
Agreement. This agreement, still in effect today, has helped small businesses 
enhance their credibility and financial strength.

1976

President
Virginia Bruns, CPA, EA, ABA, 
ATA, ATP
Big Lake, MN

Secretary-Treasurer
Janet Downs, EA, ATA, ABA, 
ARA
Raytown, MO

Director
Cynthia Hunt, EA, ATA
Huntsville, AL

Director
Mary Lemons, EA, ABA
Darby, MT

First Vice President
Curtis Lee, Jr., ATA ATP
Raleigh, NC

Executive Director
John Rice
Alexandria, VA

ACAT Staff
Devlin Bennett
Alexandria, VA

35%

26%
5%

33%

2019-2020 ACAT BOARD OF DIRECTORS

2019 ACAT CREDENTIAL HOLDERS
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The Small Business Paperwork Reduction and Penalty Equalization 
Amendments Act, introduced in the U.S. House of Representatives, marks the 
first time that a bill NSPA drafted and sponsored is introduced in Congress.

1979

NSA 2019
ANNUAL MEETING

SA held the 74th Annual Meeting in 
Charlotte, North Carolina in August of 
2019 and it was a great success. The 

meeting focused on three things, based on your 
responses to surveys: 
education, fun, and 
networking. 

This year, NSA 
partnered with Wolters 
Kluwer to provide top 
instructors for the 
CPE component of the 
event. Feedback for the 
presenters and class quality has been excellent.

NSA’s staff scheduled more opportunities for 
fun at this Annual Meeting, like NSA-GO night — 
NSA’s reinvention of bingo — and the 70s theme 
Governor’s Gala, and attendees had a great time. 

More time was made for networking and 
connecting with peers during the 74th Annual 
Meeting at the Welcome Reception, social events, 
and the first-ever Tax Talk Breakfast.

NSA’s leadership and 
staff have received great 
responses on the post-
event surveys and will 
be using what we’ve 
learned to build a great 
75th Annual Meeting in 
Cleveland, Ohio. You can 
expect plenty of social 

events, networking, and excellent education 
programs in the heart of Rock & Roll country.

We look forward to seeing you there and 
celebrating the Society’s 75th Anniversary as part 
of NSA’s family of organizations and members. 
Save The Date!

N
I love coming to the NSA 
Convention because we

have top-notch CPE.
-Brian Thompson
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NSPA moves into a new two-story headquarters building on Fairfax street in Alexandria, VA.

1979
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House of Delegates voted to change NSPA’s name to that 
of the National Society of Accountants (NSA).

1995

MEMBERSHIP
BENEFITS

13

% OF MEMBERS WITH A 
CREDENTIAL

% OF MEMBERS WITH AN ACAT 
CREDENTIAL

No
Credential

eriFyle has been a part of the NSA affinity 
program roster for two years. Members 
were skeptical in the beginning, but as 
of December 2019, nearly 1200 of you 

are taking advantage of their service and saving 
$108 every year on keeping their data safer.

This year, we added more value to your 
membership by bringing on new partners to help 
you save money on unique and useful services.

Realizing the need for more cybersecurity, NSA 
made an agreement with Dashlane—one of the 
strongest password management tools on the 
market—to offer you a discount on their Premium 
service. Not only does it keep all your important 
information and passwords safe, it also scans the 
dark web to see if you’ve been compromised.

V



The NSA Board passes a Resolution on Accountability requiring NSA to thoroughly 
re-evaluate its Code of Ethics and Rules of Professional Conduct.

2003

The most recent addition to your benefits is 
SimpliCollege. With their online product, you get 
interactive lessons, tools, and action plans to 
help your child succeed in their college journey. 
Not only do you save money on this online app, 
and stress in managing the college application 
process, but it is a product that your clients 
might want to know about. 

Swizznet $60/year

Dashlane $15/year

Verifyle Pro $108/year

ZipWhip $120/year

CCH Tax Aware Center $1,060

MEMBER VALUE TOTAL: $1,786

CPA Practice Advisor Subscription
$48/year

NSA Income and Fee Study
$125/year

Tax Research $125/year

GetNetSet up to $125/year

14

Partners:

NSA members derive concrete dollars and 
cents return from being part of a Society that is 
committed to helping members achieve success 
in the profession of accountancy and taxation. 

Below is a snapshot of what investing $225 in 
membership means to your bottom line.

I would definitely say NSA 
is the best investment for 
my practice.
-Marchelle Foshee
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he strategic Plan tasked NSA 
communications with giving you more 
information about what makes NSA 

membership great, keeping you in the loop about 
NSA and industry news, and helping you make 
the most of your member benefits. In 2019, we 
succeeded. The numbers reflected in the data 
we have available tell the story. 

Here’s a great example: NSA’s member 
newsletters. You may have noticed that they were 

rebuilt this year. The content has been expanded 
to include items like IRS Draft Forms, World Tax 
Facts, surveys, and useful articles for you and 
your clients. There will be more additions to your 
member newsletters in 2020 that will keep you 
engaged and encourage you to share with your 
colleagues, staff, and on social media.

The national average of email newsletter 
readership in the non-profit sector is 24.11%, with 
2.57% of readers clicking links in those emails.

COMMUNICATIONS

T

NSA is successful in overturning a proposal in California that would have 
required small business accountants to modify financial statements prepared 
for their clients by advertising the services of larger firms.

2012

EMAIL NEWSLETTER READERSHIP
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2019 SOCIAL MEDIA FOLLOWER GROWTH 

Total Followers: 6,680
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NSA is ranked among top industry voices on the Forbes Top 100 Must-Follow Tax 
Twitter Accounts For 2020 list. Follow NSA @NSAtax to be a part of your Society’s 
social media presence. Comment on and share our content to grow your visibility and 
NSA’s influential presence online.

As part of keeping you informed about NSA 
and the programs available to you, there are 
now spotlight emails for affinity programs, 
and a specific feature in every MemberLink 
for a member benefit and another to keep you 
informed about the discounted CPE webinars 
that CCH offers. Knowing the value of your 
member programs can save you money.

NSA is also expanding our footprint on social 
media. This year, NSA has made more effort to 
engage members and non-members on social 
media. In response to that, the number of people 
who are interacting with out content is improving 
and people feel more connected to the Society.

When we’re connected with you, you’re 
connected with us. Don’t forget to interact with 
us and share the content we share with you. This 
is how you’re a part NSA communicating with the 
NSA family.

All of NSA’s content channels, including social 
media, newsletters, and Main Street Practitioner, 
give you value in information and connection. We 
see your engagement, and our success, through 
data we are gathering.

One of the most important developments in 
Communications was the overhaul of the public-
facing websites for NSA and ACAT. The goal was 
to make the user experience of the sites simpler, 
easier to understand, and attractive without 
compromising the content and functionality. We 
have had outstanding responses to the change.

New Foundation Board of Trustees begins serving.

http://twitter.com/NSAtax
https://twitter.com/NSAtax
https://www.facebook.com/nsacct
https://www.linkedin.com/company/2325095/


n 2019, NSA’s Education programs included 
the Live Enrolled Agent Exam Review 
Course, presented twice in Charlotte, NC, 

and Gear Up 1040 in Hartford, CT. 
The EA Review Course was well-attended in 

both sessions, and the reviews for the presenters 
were excellent. Students came away from the 
course, prepared, and eager to accelerate their 
careers by passing the Special Enrollment Exam.

An August session participant wrote:

Over the past year, NSA’s Education department 
engaged in two pilot programs beginning with an 
ongoing intense review of NSA’s webinars.

During this evaluation, we began to promote 
our partner CCH and our member discounts. We 
wanted to be sure that NSA members would be 
able to meet all their CPE needs at a reduced 
price from a well-known provider. Members have 
responded well to the discount program and 
content provided by CCH. 

The number of members who used the CCH 
webinars is almost 5x higher this year than in 
2018.

The second pilot effort was partnering with 
Wolters Kluwer/CCH to contract some of their top 
in-person educators for the 74th Annual Meeting 
in Charlotte. The CPE sessions at the Annual 
Meeting were a great success, with attendees 
providing uniformly excellent feedback. 
Attendees provided excellent feedback on the 
CPE programs, and positive comments about the 
instructors themselves.

NSA’s education programs are built around 
the needs and comments of members and non-
members who participate in them. Every year, 
we work to build offerings that speak to those 
needs. In 2020, we will be exploring more options 
that will keep giving members valuable CPE and 
value for their membership.

I

I have passed all 3 exams, filed the form, 
and paid the fee. Now just waiting to hear 
back from the IRS. The class and handouts 
were very beneficial. Thank you for your 
work putting them together and presenting 
it. A continuing education experience that 
I’m glad I took a chance and went to.

Thanks again,
Kenna O’Connell RTRP

The National Society of Accountants celebrates 75 years 
working for the Tax and Accounting Professional.

2020

MEMBER
EDUCATION
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