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Policy 1.10- Certification Verification  

 

The names of RHA-certified individuals and their certification status are not considered confidential and are 

published for verification purposes. Verification will be accessible via the certification program’s web page on the 

RHA website or by contacting the RHCC Customer Service Representative.   

Certificants may opt-out of inclusion in the online list of certificants by contacting the RHCC Customer Service 

Representative via email. Written verification of credentialed status may be obtained by providing the certificant 

name via email to the RHCC Customer Service Representative. Only the certification status may be shared. No 

other data may be shared without written permission from the credentialed practitioner. Online verification of 

certification status will include the name of the certificant. Any published list or directory includes only active 

certificant holders.   

Application status, information about whether an individual has taken the examination, and score information will 

not be released to those requesting verification.   
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