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OPINION

This is What Action Looks Like: How to Kill
What Could've Killed Golf DRIVE FARTHER

By Harvey Silverman, Contributor, Golf Business AN [] S M UUTH E R

California is the home of superheroes and action figures,
thanks to Hollywood. Heck, we even had one as governor. But
while superheroes are singular forces, fighting the enemy
tagged as the “Public Golf Endangerment Act” (or formally
“AB-672 Publicly owned golf courses: conversion: affordable

housing”) will take thousands to kill. That effort is underway,
and it’s a lesson about what action looks like. | wrote about
this in November 2021, and | thank NGCOA for being the first

national publication to publish what’s identified as an ﬁ;‘ -
existential threat to public golf. Other publications have since — ‘ i~ :

picked up the story, including here, here, and here. | haven’t
seen it in the Daily Planet yet, but there’s still time. For most
of the time I’ve been in the golf industry, political action was

not a concern. If it was, it was at local levels, with things like
taxes, zoning, chemical use, and maybe water rights. It wasn’t @

until 2009, 13 years ago, that the American Golf Industry Flevs oo Heart
Coalition (formerly WE ARE GOLF) was formed and created
the first iteration of National Golf Day. The industry organized
to make its presence and issues known in Washington, D.C. ...
READ MORE >>

How ‘Morale Check-Ins’ Can Keep Employees From Checking Out

By Doug McPherson, Contributor, Golf Business

Some call it the big quit, others call it the great resignation — these are terms for the ongoing
trend of employees voluntarily leaving their jobs from the spring of 2021 to the present. And golf
courses are witnessing the exodus, too — especially of frontline workers who are critical to day-to-
day operations. What can you do to keep them? It may not be as difficult — or as expensive - as
you might think... READ MORE >>

FROM AROUND THE INDUSTRY

>> PGA of America Selects CapTech as its Official Digital Technology Services Agency (PGA of America)

>> Rebranded ‘American Golf Industry Coalition’ Focused on Addressing Golf’s Collective Priorities,
Led by Make Golf Your Thing DEI Initiative (African American Golfer's Digest)

>> COVID Labor Shortages: Here Comes the Cavalry! (Foley & Lardner, LLP)

>> PGA Show wrap-up: Industry reunited and it felt so good to many of those who were
back (Golfweek)
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Omni Mount Washington Resort: “Growing the Garden” a
Key to Success

Except for three months at the start of the pandemic,
Omni Mount Washington Resort, in Bretton Woods (NH)
has been open year-round. After re-opening, the venue,

| Scanning the 2022 .
Labor Land=ckS newly expanded and enhanced, has experienced

continued growth... READ MORE >>

Assess for Success... Train to Retain: Montclair Golf Club
on Labor

In the last 30 years, Roger Bacon has been involved with
some of the more prestigious golf and country clubs in
America, including critically acclaimed Sand Hills Golf

Club and historic Omaha Country Club in his home state
of Nebraska... READ MORE >>

Change in
Rounds/
Revenue by

NGCOA's Advocacy Center

Education and resources
to keep you informed of industry-related ] l l [
changes and challenges.

Golf BusiNEss

PODCAST

Listen to, subscribe to, or download all the
Golf Business Podcast episodes

Now Available in

— i NGCOA's
i
iTunes Store Rﬂsaarl:h
, Center
ngcoa.org/podcast
The NGCOA strives to provide The Golf Business Podcast brings The NGCOA partners and participates
guidance, interpretation and you informative content to help with industry experts to provide
suggestions for action when it comes your golf course business thrive. members with timely, business-critical
to industry related challenges. Click above to hear the latest reports, studies and other research
episode. content.

Share Golf Business WEEKLY with a Friend!

Do you know someone who should be reading Golf Business WEEKLY? We encourage you to
forward this email to your colleagues and peers so they can enjoy the latest business-to-
business news about the golf industry. CLICK HERE to subscribe.

The views and opinions featured in Golf Business WEEKLY are those of the authors and do not necessarily reflect the position of the NGCOA.
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