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OPINION

Can You Read Me Now? Verizon, Apple, and
Things You Should Know About Email

By Harvey Silverman, Silverback Golf Marketing

Those who email market frequently, all 20 or 30 of you, may
have noticed some peculiar things happening recently. That is
if you bother to check your email statistics, understand what
they mean, and know who to contact or how to counteract
unusual behavior. Add to that a momentous move by Apple,
and email marketing will not be the same. Here’s what you
should know. Verizon Media recently imposed new spam
filters and timing mechanisms affecting mass email
marketers. This happens from time to time with Internet
providers monitoring and throttling email flows which
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increased substantially during the pandemic. Imagine a
pipeline with valves that direct and control the flow of
whatever flows through it. Verizon’s new control methods are
not something that made the front page of whatever news
media you consume... READ MORE >>

SPOTLIGHT

Teeing Up Tips for Handling Stress in the
Workplace

By Whitney Reid Pennell, President, RCS Hospitality Group
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Everyone, no matter what, has dealt with some sort of stress.
Whether it be studying for a big test, meeting an upcoming
deadline, or a job interview the next morning, we have all had
that nagging sensation of stress. Some people are able to deal
with it better than others. Some have productive, healthy
coping mechanisms to help them. And some don’t know how
to deal with their stress at all. Regardless of the camp you are
in, stress is a natural part of everyday life pressures, but
stress can become unhealthy when it starts to disrupt day to
day life... READ MORE >>
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FROM AROUND THE INDUSTRY

e PGA of America Remembers Heroes of 9/11(PGA of America)

e Three Maine Golf Courses Worth an Autumn Visit (sports illustrated)

e The latest golf boom has given the game a new set of problems (Golf bigest)

o Looking for a Golf Home? Consider Fractional Ownership. (New York Times)
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Timbers Kauai at Hoku’ala: Living the Aloha Spirit
Ever since executive chairman/founder David Burden

started Timbers Resorts in 1999, the private company has
carved a niche as the leading developer of high-end
private residence clubs with a collection of properties
that now spans North America, Tuscany and the
Caribbean... READ MORE >>

Omni Amelia Island Resort: Giving Back with Purpose
Amelia Island, part of the Sea Islands chain of barrier

islands on Florida’s Atlantic coast, is a holiday destination
known for its luxury resorts, golf courses and sandy
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el beaches. Omni Amelia Island Resort, in Fernandina Beach
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in Northeast Florida, offers enjoyable golf, sweeping ocean
views and world-class amenities... READ MORE >>
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Listen to, subscribe to, or download all the

Golf Business Podcast episodes Now Available in
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Research
Center

*i nes Store

ngcoa.org/podcast

The NGCOA strives to provide
guidance, interpretation and
suggestions for action when it comes
to industry related challenges.

The Golf Business Podcast brings
you informative content to help
your golf course business thrive. You
can now also READ the transcript
from our latest episode!

The NGCOA partners and participates
with industry experts to provide
members with timely, business-critical
reports, studies and other research
content.

Share Golf Business WEEKLY with a Friend!

Do you know someone who should be reading Golf Business WEEKLY? We encourage you to
forward this email to your colleagues and peers so they can enjoy the latest business-to-
business news about the golf industry. CLICK HERE to subscribe.

The views and opinions featured in Golf Business WEEKLY are those of the authors and do not necessarily reflect the position of the NGCOA.
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Resident of Canada or the European Union? Click here to give us your consent to continue communicating with you.
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