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OPINION

Thinking of Leaving GolfNow? Here are 7
Easy Steps:
By John Brown, CEO, Brown Golf Management

As golf owners and operators continue to evaluate the
golf technology landscape, more and more golf courses
are evaluating their GolfNow relationship. For years, golf
course owners and operators have seen reporting from
GolfNow displaying how monumental their impact is in
adding rounds, especially online rounds. However, they
also know that giving up their data, their lowest price
and being in a one-sided relationship does not
necessarily feel like the right path for their business.
Here are the seven steps you can take today to leave
GolfNow once and for all... READ MORE >>

It's Not All About the Members
By Whitney Reid Pennell, President, RCS Hospitality

You read that right. It's not always all about the
members. It's true that your members, the experiences
they have at the club, and their loyalty to your club is
what keeps the lights on, but without your sta , there
are no members. So, for a moment let's take the subject
of o ering amazing experiences to your members o the
table, and assume that everyone's member experience is
superior. How are you making your sta 's work
experience amazing? How are you inspiring them to
come to work every day? ... READ MORE >>

FROM AROUND THE INDUSTRY
What does the future of golf look like? These nine in uential voices are helping bring it into
focus (Golf Digest)
WATCH: Cancer Survivor Elaine Gebhardt Participates in Golf Marathon

(Mass Golf | YouTube)

How a starter at an Indiana golf course ended up playing for the Pittsburgh Pirates
Troon Debuts Newly Reimagined App Putting Power in the Palm of Golfer's Hands

(Golfweek)

(Troon)
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Independence from Golf Revenue: The Many Other Ways to
Make Money
We're in the money, we're in the money; We've got a lot of
what it takes to get along! We're in the money, that sky is
sunny, Old Man Depression you are through, you done us
wrong... That show tune was rst performed in 1933 when
the U.S. was emerging from the depths of the Great
Depression. It's a song I can see sung now by many golf
course operators... READ MORE >>
Outdoor Enthusiasts are Welcome at the Steelwood
Country Club
It’s not unusual for a golf shop to o er services that
aren’t related to golf. Custom belts are available at
Arizona Country Club in Phoenix, for example, and those
professionals who still wear jackets and ties can nd
them in plenty of golf shops... READ MORE >>

Keep all facets of your golf business
AHEAD of the curve — browse
NGCOA's (just released!) 2021
Agronomic, Marketing and Operation
Trends Reports!

The Golf Business Podcast brings
you informative content to help
your golf course business thrive. You
can now also READ the transcript
from our latest episode!

The NGCOA partners and participates
with industry experts to provide
members with timely, business-critical
reports, studies and other research
content.

Share Golf Business WEEKLY with a Friend!
Do you know someone who should be reading Golf Business WEEKLY? We encourage you to
forward this email to your colleagues and peers so they can enjoy the latest business-tobusiness news about the golf industry. CLICK HERE to subscribe.
The views and opinions featured in Golf Business WEEKLY are those of the authors and do not necessarily re ect the position of the NGCOA.
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